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1. TEPMUHBI
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1.1 Yka3aHHble H/Xe TeEPMUHbI U NX OnpeaerneHns npueeaeHbl B Lensax eanHoobpasHoro npumMeHeHus
NOHATWI, ynoTpebnsembix B JnokanbHbix aktax AO «KOMKOP» (ganee «Onepatopy»), pernameHTUpyoLwmx
npaBooTHoLWeHUa mexay OnepaTopoM 1 ABOHEHTOM, a Takke B AOroBOpax Ha OKasaHue YCryr:

AKADO
AKAOO
AKALO Tenekom

TOBapHble 3HaKW, VlCﬂOJ-lb3yeMb|e and Val,VlBVlﬂyaﬂVl:iaLLVWl yCﬂyr, OKa3blBaeMblX AO
«KOMKOPY;

AOGOHEHT

dm3nyeckoe WM pUaMYEcKoe nMUo, WHAMBUAYambHBLIA NpeanpuHumaTtens, ¢
KOTOPbIM 3aKrnto4eH [JoroBop Npv BbiAeNeHnn Ans 3TMX Liernei aboHeHTCKOro HoMepa
(HOMepOoB) U/UNK YHUKANBHOIO Kofa MAeHTUdDUKaLMN;

ABGOHeHTCKasa nnara

npeaycMOTpPEHHbIN Tapudamm UKCUMPOBaHHbIM NaTex 3a Ycnyry, okasbiBaeMyto B
TeyeHune PacyeTHoro nepvoaa;

ABGOHeHTCKanA ceTb

COBOKYMHOCTb TEXHWYECKMX CpeacTB, YCTPOWUCTB M KabenbHbIX JUHWA (BKI.
NpoOXoAHble  ycunuTenu,  passBeTBuUTenu, aboHEeHTCKMe  pOo3eTKW,  WHble
KOMMYTaLUMWOHHbIE 3MNEMEHTbI), pacnonoxeHHole B [lomeweHnn ABOHeHTa OT
OKOHeyYHoro obopyaoBsaHusa AboHeHTa o obopyanoBaHusa Cetn «<AKALOy;

AOGOHEeHTCKUM cyeT

3anncb B aBTOMAaTM3MpOBaHHOM cucteme pacdetoB Onepartopa, cnyxawas Ans
yyeta obbemMa oOKasaHHbIX YCnyr, MOCTYMMEHWss W pacxogoBaHUS OEHEXHbIX
CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. AGOHEHTCKMI CcYeT ABMSETCS €AMHbIM
ana Bcex Ycnyr, 3aka3aHHbix no [oroBopy. Homep ABGOHEHTCKOro cueTta
onpegenseTcs HOMepoM 3akntoyeHHoro ¢ AboHeHTom [Jorosopa;

AGOHeHTCKoe
obopynoBaHue

COBOKYMHOCTb  TEXHUYECKUX W /Mnu  NporpaMMHbIX
ABMNAIOLMXCS  MONMb30BaTENbCKUM  (OKOHEYHbIM)
ncnonb3yetcs AGOHEHTOM NpU NOMyYeHUUN YCnyr;

cpeacts  (ycTponcTs),
obopynoBaHMeM,  KOTopoe

ACP OnepaTtopa

cepTudmMUMpoBaHHas aBTOMaTM3NpOBaHHasA cuctema pacdetoB Onepatopa Ans
yyeTa obbema okasaHHbIX YCnyr, MOCTYNNEHUS U pPacXodoBaHUS [OEHEXHbIX
CpPeacTB, BHECEHHbIX B cHeT onnaThbl YCnyr,;

HDorosop

cornawenne mexgy OnepatopoM M ABOHEHTOM, 3aKIOYEHHOE B Mopsigke U B
COOTBETCTBMM C Hactoswmumm lNpaBunamum, B COOTBETCTBUM C KOTOpbIM Onepartop
06a3yeTca okasbiBaTb AGOHEHTYy Ycnyrn, a ABOHeHT o64a3yeTca npuHUMaTb U
onnayveaTb oOKasbiBaeMmble emy Ycnyru. Homep [orosBopa onpegensieTcs
OnepaTopom, coBnagaeTt ¢ Homepom ABOHEHTCKOro cyeTa u SABMSIETCS YHUKalbHbIM
Kogom ngeHtndmkauum AGOHEHTa;

30Ha obcnyxuBaHus

Tepputopusa, onpegendemMasn nMueH3noHHbIMU yCoBUAMK, B npegenax KOTOpOVI
obecneynBaeTcs HanMuYne TEXHNYECKOM BO3MOXKHOCTH npegocrtaBsneHnda YCnyr;

KapTta goctyna

MUKPOMPOLIECCOPHBIN  MOAYIb, SABMASIOWUNCA HEOTbEMNEMOW YacTblo CUCTEMbI
pasrpaHudeHnsa pgoctyna OnepaTopa — WHAMBMAYANbHBLIA KIOY C YHUKarbHbIM
HOMEpPOM, COBMECTUMBIN C LUPOBLIM TENEBU3NOHHBIM TIoHEPOM unu Cl+ moayrnemM
— MO3BONSALLMI NONb30BaTLCA yCryramu LIMPOBOro NraTHOro TeneBnaeHus;

JInyHbIN KabuHeT

cucTema camoobCcnyXmnBaHus (aBTOMaTU3MPOBaHHbIN MHTepdenc), opraHn3oBaHHas
OnepatopoM u pgocTynHast 4vepe3 ceTb WMHTepHeT, 4depe3 koTopyto Onepatop
npepoctasnset ABOHEHTY JOCTyn K cBefeHusM o6 okasbiBaeMblX emy Ycnyrax,
pacyetax ¢ OnepaTopom, pa3mellaeT yBedOMMeHUs, agpecoBaHHble ABOHEHTY, a
Takke obecrnedvBaeT caMOCTOSITENbHOE YyrpaBneHune ABOHEeHTOM Ycnyramu wu
COBEPLLEHME MHbIX IOPUONYECKN 3HAUUMbIX AeACcTBUIA. [locTyn K JInyHOMYy KabuHeTy
ocyulectBnsetca Ha Cante Onepatopa, a Takke C  WCMNONb30BaHNEM
pa3paboTtaHHoro OnepaTtopomM NporpamMmmMHoro obecnevyeHus;
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oneparop CBsA3W, CETN KOTOPOro npucoeanHeHbl k Cetn « AKALO» B uensax

OnepaTop-KOHTpareHT
P P P npepoctaBneHus AboHeHTam Ycnyr «<AKAO Tenekomy;

nomeleHve, 3aHMmMaemoe AGOHEHTOM Ha MpaBe BMafeHWs UM MoMb30BaHWs, B
kKoTopoM pacnonaraetca A6oHeHTCckoe obopyaoBaHve. ABOHEHT rapaHTupyet
Hanuuve cornacua cobcTBeHHuKka [lomelteHnsa Ha ycTaHoBKY ABGOHEHTCKOro
obopynoBaHua B [MomelleHun ans uenenm okasaHua Ycnyr. HebnaronpusatHble
NnocrneacTBusi, CBsI3aHHble C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSI3U C
HEBO3MOXXHOCTbIO NPOAOIPKEHNST OKa3aHusa Ycnyr, HeceT ADOHEHT;

MomeweHue

noboi nokas unu cooblieHre nepeday, TPaHCIUPYEMbIX (PeTpaHCvMpyembiX) B
MNy6nunyHbIA Nnokas MecTe, OTKPbITOM Ans cBOOOOHOro MOCELEHUss UM B MecTe, rae MnpucyTcTByeT
3HaYMTENbHOE YWCIO NNLL, He NpUHAANEeXaLLnX K 0GbIYHOMY KpYry Cemby;

PacueTHbI nepuog nepvoa, paBHbI OOHOMY KaneH4apHOMY MeCALY;

www.akado.ru (gns ABoHeHTOB — domanyecknx nuy), www.akado-telecom.ru (gns

Cant Onepartopa .
ABOHEHTOB - OPUANYECKUX NNL, MHANBUAYATbHBLIX NPeAnpUHUMaTENen);

COBOKYMHOCTb ~ TEXHWYECKUX CPEeACTB, MOCPeAcTBOM  KoTopbix — Onepatop

Cetb «<AKAOO»
npepoctasnseT ABOHEHTY KOMMMEKC YCryr CBA3W;

OOKYMEHT, hUKCHpYoLNA nepeyeHb Yenyr n paboT, a Takke nepeyeHb U CTOUMOCTb

CyeT-3asBKa
obopynoBaHus, nepegasaemoro ADOHEHTY.

COBOKYMHOCTb LEHOBbIX yCJ'IOBI/IIZ ﬂ,OI’OBOpa, onpependrwmx CToMMoCTb U obbem

TapudHbIn nnaH
ycnyr, MeToAbl pac4eToB, 0CO6EeHHOCTU TapuduKaL M, KOTopble ycTaHaBNMBalOTCS

Tapum
(rapud) OnepaTopom CaMOCTOSTENBHO;

ycnyru, okasbiBaeMble Onepatopom ABOHEHTY Ha OCHOBaHUKM HacTosAwmx [Npasunu
Yenyrun «<AKAOO Jorosopa: ycnyrn cBaA3W Mo nepefaye AaHHbIX, TenemaTU4eckue ycnyrum cBa3u,
Tenekom» (Ycnyru) YyCNyru cBA3u ans uenewn kabenbHoro BeLaHus, yCnyrm MECTHOW U BHYTPU3OHOBOM

Teﬂe(bOHHOVI CBA3U, ycrnyrum LI,VI(prBOFO nnaTHOro TefieBuaeHnd, NHble yCryriu.

2. OBLUME NMOJNTOXXEHUA

2.1 Hactoswwme [lpaBuna paspaboTaHbl B COOTBETCTBUM C [AEWCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n perynupyroT oTHoLEeHNa mexay ABoHeHTom n OnepaTtopoM Mo okasaHuio Ycnyr
«AKALO Tenekomy, a Takke Nno NpMobpeTeHNto U NPeoCTaBNEHMIO B apeHay 000pyaoBaHUs B LIENSX OKa3aHus
Yenyr. lpaBuna cogepxaT YCrOBUSA M MNONOXEHUs, obs3aTernbHble ANA BCEX YYACTHUKOB OTHOLUEHWUWA,
BO3HMKAIOLLMX NPY 3aKMoYeHn 1 ncnonHeHmun fJorosopa.

2.2 Hacrtoswue [paBuna, npunoxeHms K HUM, Yycnosuss TapudHbelix nnaHos OnepaTopa,
pernaMeHTupylowme nopsaok u ycnosus okasaHua Ycnyr «AKALO Tenekomy», BbINOMHEHUs paboT,
npegocTaBneHns 060pyaoBaHns, ABMSIOTCA HEOTbEMINEMON YacTbio [loroBopa, u ABoHeHT, 3akntouns [Jorosop,
cornawiaetcs € uMx ycrnoeusamu. B cnyyae pasHOUTEHMS HOPM, COAEpPXaLUMXCA B WHbIX fOKanbHbIX akTax
Onepatopa, BKMyas ycroBusi OKasaHWs OTAEeNbHbIX Ycnyr, 1 B Hactodwwux [NpaBunax, nocrnegHue mMmeroT
NPenMyLLECTBO, ECNN TONBKO MHOE MPSIMO HE yKa3aHO B TaKMX JTOKanbHbIX aKTax.

2.3 Hactoswume lNpaBuna perynupyloT B3anMooTHOLWEHNsS ABOHEHTOB, nony4vatowmx yenyrm «AKALO
Tenekom» kak no Cetn «AKAOO», Tak 1 nocpeactsom ceten OnepaTtopoB-KoHTpareHToB. [pn aTom coctaB
YyCNyr, Ux MNakeTupoBaHUE MOryT 3aBUCETb OT ECTECTBEHHbLIX OrpPaHWYEHUN TEXHUYECKOTO pecypca CeTen,
NoCpeACTBOM KOTOPbIX MPEeAOCTaBNATCSA YCnyru.

2.4 MNpw npegoctasneHnun ycnyr ceasm OnepaTtop AeCTBYET Ha OCHOBAHWUM NIULIEH3WIA:

nuueHsuss POCKOMHAL30Pa Ha oka3aHue ycriye ces3u 0 uenel kabenbHo20 geuwjaHust Ne 166903
om 26.12.2018e., nuuyeH3uss POCKOMHAL30Pa Ha okaszaHue menemamudeckux ycrye ces3u Ne 166901 om
15.08.2018e., nuueH3uss POCKOMHA/L30Pa Ha okasaHue ycriye c8s3u rno rnepedaye 0aHHbIX, 3@ UCKITIOYEHUEM
ycrye ces3u rno nepedade OaHHbIX Onsi yenel nepedayu eonocosol uHgopmayuu Ne 166902 om 15.08.2018e.,
nuyeHsuss POCKOMHAL30Pa Ha oka3aHue ycriye cesizu 1o rnepedadye daHHbIx s yened nepedayu 20/10€080L
uHgpopmayuu Ne 166899 om 15.08.2018z., nuueHzus POCKOMHAL30Pa Ha okasaHue ycriy2 mecmHou
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mene@oHHOU €853U, 3@ UCKITIOYEHUEM yCry2 MecmHol menegoHHOU C853U C UCMOb308aHUEM maKkCcoghOHO8 U
cpedcme KornnnekmugHo2o docmyna Ne 153189 om 05.06.2017e., nuueHauss POCKOMHA/L30OPa Ha oka3aHue
ycrye eHympu3oHoeol meneghoHHou ces3u Ne 153190 om 05.06.2017 e., nuueH3uss POCKOMHA/L30Pa Ha
OKa3aHue ycriy2 6HympusoHoeol mesnegpoHHol cesa3u  Ne 153191 om 05.06.2017 e., nuyeHsus
POCKOMHAL30Pa Ha okasaHue ycrye ces3u Mo rnpedocmasrnieHur0 KaHamos cesisu Ne 166900
om 15.08.2018e.

3. NOPAQOK 3AKMIOYEHUA U USMEHEHUA OTOBOPA. CPOK AEUCTBUA AOTOBOPA

3.1 Ycnyrm okasbiBaloTCA Ha ocHoBaHuM [JoroBopa, 3akntoyaemoro mexay OnepatopoMm n AGOHEHTOM.
[oroBop Ha okasaHune yCcnyr MOXeT 3aknyaTbCs Mo TUNoBbIM hopmam, paspaboTtaHHbiM OnepaTopoMm B Lensax
ynpoLieHusa npouenypbl opopmneHns. AOOHEHT 06513aH COBCTBEHHOPYYHO akkypaTHO 1 pa3bopyunBo 3anonHUTb
n nognucate 6naHk [oroBopa (ecnu 3TO0 npeaycMoTpeHo dopmon porosopa), [oroBop cumutaetcs
3aKMYeHHbIM ¢ MOMeHTa peructpauun Onepatopom. B npeaycmMoTpeHHOM 3akoHO4aTernbCTBOM MOpsaKe
HoroBop Takke MOXeT ObITb 3akno4yeH nyTem coBeplieHns ABOHEHTOM KOHKMIOAEHTHbIX AEWCTBUN,
npegycmoTpeHHbIX odepton Onepatopa. B atom cny4vae [loroBop BCTynaeT B CUy C MOMEHTA aKLenToBaHUSA
AboHeHTOM odepTbl OnepaTtopa.

HeoTbemnemon yactbio [loroBopa sBns0TCA HacToswme lNpasBunia 1 NpUnoXeHus K HUM, BblIOpaHHbIN
ABoHeHTOM TapudHbIM NNaH, ycnoBus okasaHus BblbpaHHbIX AGOHEHTOM YCMyr, a Takke ycnosus odepr,
npuHsTble AGOHEHTOM B ycTaHOBMEHHOM OnepaTtopoM nopsiake.

3.2 MNepeyeHb nepBoHavanbHO 3aka3aHHbIX ABOHEHTOM YCnyr ykasbiBaeTcsl B cueTe—3asBKkel, 3akase?,
KOTOpble SBMSAOTCA HeoTbemriemMon 4acTbio [oroBopa, wunu B [oroBope (ecnu 37O NpesycMOTPEHO
cooTBeTCcTBYOWEN ¢opmon gorosopa). CocTaB M ycrnoBusi oKasaHust Ycrnyr onpepensietcss BblbpaHHbIM
AboHeHTOM TapudHbIM NIAaHOM Ha YCnyry, KOTOpbIN ¢ MOMEHTa 3akaza ABOHEHTOM CTAHOBUTCH HEOTbEMIIEMOW
yactbto [oroeopa. [lMonb3oBaHne Ycnyramm OnepaTopa oO3HadaeT 6GesycroBHoe corracue AOOHEeHTa C
HacToswmmu Mpasunamu, Jorosopom n ycnosusmu BelbpaHHoro TapudHoro nnana (tapuda).

3.3 JoroBop ¢ AGOHEHTOM — (PU3NYECKUM FIMLIOM, 3aKIHYaEeTCH B LIENsiX UCMONb30BaHNS NOCNeaHUM
Yenyr Ans  MWYHBIX, CEMENHbIX, AOMalHWMX W  WHbIX HyX4, He CBA3aHHbIX C  OCYLEeCTBEeHUeM
npeanpyHMMaTEeNbCKON AeATENbHOCTY.

3.4 lNpw 3aknoyeHnn [lorosopa nuuo, nmerolllee HamepeHue 3akniYnTb [JoroBop, ykasbiBaeT AaHHbIe,
[O0CTOBEPHOCTb KOTOPbIX MOATBEPXKOAETCA HUXENEepeYNCneHHbIMN JOKYMEHTaMU:

3.4.1 Jlwyo, ynorHOMOYEeHHOe Ha 3akntoveHne [loroBopa B WHTepecax puaudeckoro nuvua,
npeactaenget OnepaTopy:

a) 4OBEpPEeHHOCTb Ha NpeAcTaBreHne NHTePeCcoB PUANYECKOro nuua npu 3akntodeHun fJorosopa. Jlnuo,
KOTOpOe BrpaBe AeVCcTBOBaTb OT MMEHW topuamnyeckoro nuua 6e3 LOBEPEHHOCTW, NpeacTaBnseT LOKYMEHT,
noaTBepXaaoLmnin Takoe Npaso;

6) cBMOETEnNbLCTBO O rocygapCTBEHHON perncTpauuu lopuguyeckoro nuua unmu ero konu (B cnydae
noAakntoYeHus ycnyr TenedOoHHON CBA3M - HOTapuanbHO YOOCTOBEPEHHYIO);

B) JOKYMEHT, yAOCTOBEPSIOLUNA FIMYHOCTD;

r) KOMuIo OOKyMeHTa, noATBepxatollero npaso BrnageHus u (unu) nonb3oBaHus lMomelleHvem (B
cny4ae noaknio4eHns ycnyr MecTHon TenegoHHON CBA3N).

3.4.2 NngmeugyansHbii npegnpuHuMaTens npegcrtasnset OnepaTopy OOKYMEHT, yOAOCTOBEPSHOLLMN
€ero NUYHOCTb, CBUAETENbCTBO O roCyJapCTBEHHOM perncTpaumm rpakgaHuHa B KayecTBe MHAMBUAYaNbHOro
npeanpyHMMaTtenss Unu ero Konuiw (B cnyvae noAKMYeHUsa ycnyr TenedOoHHOW CBA3WM - HoTapuanbHO
YOOCTOBEPEHHYI0), @ Takke KONMWIO OOKYMeHTa, MOATBEpXAaloLero npaso BnageHus u (Mnv) nonb3oBaHus
MomeLleHnem (B crydyae NOAKIKOYEHNST YCIyr MECTHON TenedOHHOW CBA3N).

3.4.3 T[paxgaHvH npu 3aknoyveHun [oroBopa npeabsBrseT [OKYMEHT, YAOCTOBEpSWwmMin ero
NNYHOCTb, @ TaKKe KOMUI0 JOKYMEHTa, NOATBEpXAaloLLero NpaBo BNageHuns u (unu) nonb3osaHus NomelleHvem
(B crnyyae NOAKMOYEHUS YCNyr MecTHOW TenedoHHOW cBa3u). [lepeyeHb OOKYMEHTOB, YAOCTOBEPSIOLLUX
nn4YHoCTb, onpepensietca OnepaTtopomM B COOTBETCTBUM C LEWCTBYHLMM 3aKOHOA4ATENbCTBOM Poccuimckon
depepauymum.

3.5 Ecnu nHoe He cornacoBaHo CtopoHamu B [JoroBope, MOCNEOHUA CUMTAETCHA 3aKMOYeHHbIM Ha
HeonpegeneHHbln cpok. Mo >xenaHuto AGOHeHTa MOXeT ObiTb 3aknyeH cpoudHbin [oroBop. B cnydae
3akntoyeHnsa CtopoHamum cpoyvHoro [loroBopa, ecrnv MHoe He YCTaHOBNEHO OEWCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun, ero AenWcTBME NPOASIEBAETCS KaXObli pa3 Ha Creayolmi nepuon, paBHbIN
nepBoHa4anbHOMY CPOKy AencTtaus [JoroBopa, ecnu AGOHEHT He 3asiBUT 06 obpaTHOM He nosagHee, Yem 3a ABe
HeJenu 0o OKOHYaHWsi CpoKa ero AencTBus.

1N0nsa AGOHEHTOB — OU3MYECKUX NUL,.
2 [Inss AGOHEHTOB — PUANYECKMX ML, UHAMBUAYATbHbLIX NPeAnpuHIMaTesen.
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3.6 OdbopmneHne apeHgbl ob6opydoBaHus Ans AOOHEHTOB — um3audecknx nuy (B crnyyasx,
npeaycMoTpeHHbIX Tapudamm OnepaTtopa) Npou3BoANTCA cnegyowmm obpasom:

° HanmeHoBaHMe 0b6OpydOBaHUA, pa3Mep apeHOHbIX nnaTexen (B COBOKYNMHOCTU — LieHa gorosopa
apeHAabl), CPOK apeHdbl U HEKOTOPbIE UHbIE YCINOBUS apeHAbl ONpefensoTcss COOTBETCTBYOWMM TapndHbIM
nnaHom OnepaTopa;

° B nonb3oBaHve ADOHEHTY MpefoCTaBnseTcs akTMBUMpoBaHHoe obopyaoBaHne — ABOHEHT umeeT
BO3MOXHOCTb MOfb30BaHWUs obopyaoBaHMeM TOMNbKO MPU COEAMHEHUW C CUCTEMOW aBTopusauuu ocTyna K
Ycnyram, T.e. npu BkAYeHUM ABOHEHTy pocTyna K Ycnyram, ANng NonyyYeHus KoTopbiXx Heobxoaumo
obopynoBaHue. ApeHaHas nnarta 3a nonb3oBaHWe obopyaoBaHueM B3umaeTcs 3a PacdeTHbin nepuoa, B
TeyeHne koToporo ABOHEHT nonb3oBancsa Ycnyramu, Ans nony4yeHus KoTopbix Heobxoaumo obopyaoBaHue.

° npvemka u Bo3spaTt obopyaoBaHns ABGOHEHTOM OCYLLECTBNSAETCA Ha OCHOBaHUM CYETa-3asiBKu, B
KOTOPOM yKa3blBaeTCA CepuiHbIN HoMep o0bopyaoBaHWs, 4YTO HABMSETCS MNOATBEPXKAEHWEM nepenayun
obopynoBaHusi ABGOHEHTY, NpM HeobXoAMMOCTM OMMUCLIBAKTCHA MNOBpeXAeHus obopyaoBaHust (ecnv Takue
UMeITCS), KOMMNMNEKTHOCTbL obopyaoBaHmus. B nogreepxaeHve nepegaydm u npmemkm obopyaosanunsi, AGOHEHT u
npeactasutens Onepatopa NpoCTaBnsOT COOBCTBEHHOPYYHbIE Noanucy B cyeT-3asaBke. OpopMneHHas Takum
06pa3oM cyeT-3asiBka 3aMeHsieT cOBOoM akT NpuemMku-nepegayn obopyaosaHus.

MonoxeHusa HacToswmx MNpasun, ycnosus, n3noxeHHsle B TapudHom nnaHe Onepatopa, n OTMETKU B
cyeTe-3asiBke B OTHOLWEHMM apeHdbl 06opyaoBaHuMs, B COBOKYMHOCTM codepxaT Bce HeobxoauMmble ycrnoBus
gorosopa apeHabl obopygoBaHus. NognucaHune cyeta-3asskm ABoHeHTOM u npeactasutenem Onepatopa
SIBNSIETCA NoATBEPXXAEHUEM TOro, YTo CTOPOHbI JOCTUMM JOFOBOPEHHOCTM B OTHOLLEHUN BCEX YCIOBUIN apeHabl
1 3aKNIOYMIN JOroBop apeHabl 060pyaoBaHNs, MOMMEHOBAHHOIO B cHeTe-3asABKe. HMKaKknx MHbIX JOKYMEHTOB B
CBsA3M ¢ apeHaon obopynoBaHms CTOPOHbI He 0chopMNAIOT.

3.7 WsmeHeHne [oroBopa odopMnseTcs nyTeM 3aKfyeHUs AOMOSHUTENbHOro corfnalleHns B
NUCbMEHHON (OpPME, 3a WUCKIMIOYEHMEM MW3MEHEHUM W [OOMOSIHEHMK, ocyllecTBnssemMblx CTopoHamu B
O[HOCTOPOHHEM MopsiaKe B COOTBETCTBUM C [loroBopom, Hactoswmmu lNpasunamu mnu 3akoHoaaTensCTBOM
Poccuiickon ®egepauun. 3aknioyeHMeM OOMOSHUTENbHOIMO COornaweHus B MUCbMEHHOW hopme npusHaeTcs
obmeH CTopoHamu JOKyMeHTamu, a Takke coBepllieHne ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUI, NepedeHb U
nopsigoK OCyLLECTBEHNs KOTOPbIX onpegenstotca OnepaTopom.

MpeonoxeHvem Onepatopa 06 n3aMeHeHun n/unmn JononHeHun (ganee — nsameHeHus) florosopa, B TOM
yncne HactodAwmx [pasun, TapudHbIX NNaHoB, SBASETCA  OnNybnMKOBaHWE TeKCTa U3MEHEHWUNn
cooTBeTcTBYyOLero gokymeHta Ha Cainte Onepatopa, a Takke [oBedeHVWE YKadaHHbIX W3MEHeHWhA a0
BceoOLlero ceegeHns B ourcax obcnyxmnaHnst Onepatopa He MeHee 4yeMm 3a 10 (gecATb) kaneHgapHbIX OHEN
[0 faTbl BCTYMMAEHUS TakKUX U3MEHEHUI B CUIY.

MpuHsaTMEM ABOHEHTOM NpefanoxeHus o6 nameHeHun Jorosopa ([paBun) ABMAIOTCS KOHKMIOAEHTHbIE
OencTBns No MCnonb3oBaHuio n/unu onnate Ycnyr, okasbiBaembix OnepaTtopoM Ha HOBbIX YCIOBUSIX, Nocne
BCTYMMEHUS UBMEHEHWIN B CUITY, @ TAaKKe OTCYTCTBME OTKa3a OT TaKUX U3MEHEHWI, HanpaBneHHoro AGOHEHTOM
B agpec Onepatopa B TeyeHne 10 (gecAtn) kaneHAapHbIX OHENW C MOMEHTa OnyGnMKOBaHWUS U3MEHEHWUN
Oorosopa ([Npasun).

Mpn nameHeHnmn [oroBopa npaBa u 06s3aHHOCTM CTOPOH CYMTAKOTCSH WM3MEHEHHLIMW C MOMEHTA
3aKMYeHns COOTBETCTBYIOLLEro AOMOMHMTENBHOMO cornaweHus, nubo B crnyyae wm3MeHeHus [loroBopa B
OLHOCTOPOHHEM MopsiaKe, C MOMEHTa COBEPLUEHUS YNPaBOMOYEHHON CTOPOHOWM COOTBETCTBYIOLLMX AEACTBUN,
HanpaBneHHbIX Ha n3MeHeHne Jorosopa.

3.8 ADOHeHT BnpaBe B nopsigke, NpeaycMOTPEHHOM HacToswmMu MpaBunamm, M3MEHsITb NepeyeHb
oKasblBaemblx Ycnyr u/unu TapudHbin nnaH, ysegomus 06 atom OnepaTopa.

3.8.1 AGOHEHT — hm3auyeckoe nMUO MOXeT HanpaeButb OnepaTtopy 3asiBneHve o6 mameHeHuwn Ycnyr
n/vnn TapudHbIX NNaHoB NoObIMK, 4OCTYNHBIMM ABOHEHTY cnocobamu, B TOM Ynche: No dakcy, 3NeKTPOHHON
noyte, No noyte, Yyepes JInyHbIN KabMHeT, NMYHO B odmcax obcnyxmnsaHns ABoHeHToB. ABOHEHT — husnyeckoe
nnuo Bnpase NPOU3BECTU U3MEHEHME NepPeYHs OKa3biBaeMbiX Ycnyr n/munun TapudHoro nnaHa no tenedoHy
+7(499)940-40-00. 3asBneHna OeNCTBYIOT C MOMeHTa ux peructpaumm OnepatopoMm. B cnyuvae, ecnu ans
OTAENbHbIX BMAOB YCMyr OEWCTBYHOLMM 3aKOHOAATENbCTBOM MpeayCcMOTpeHbl crneunanbHble TpeboBaHus K
nopsgKy MX 3akasa WM U3MEHeHusl, Takne OeWCTBUS OOIKHbI OblTb COBEpLUEHbl B MOPSAKE, YCTAHOBIEHHOM
3aKOHOAATENbCTBOM.

3.8.2 B cnyyae HanpaBneHusi 3asiBNeHus no pakcy unm 3NeKTPOHHOW novte ABOHEHT [AOMKeH
ybeantbCss B TOM, YTO 3asiBfieHWe nonydeHo u 3apernctpmposaHo OnepaTtopom (Ten. +7(499)940-00-00,
info@akado.ru).

3.8.3 Vcnonb3oBaHne JInyHoro kabuHeTa BO3MOXHO MpPW YCrOBUM aBTopu3aumm AOOHEHTa nyTem
ykaszaHus Homepa ABOHEHTCKOro cyeTa 1 cneumanbHO HasHavyeHHoro napons. octyn B JINYHbIA KaBUHET MoXeT
OblITb nNpepoctaBneH Ha Cante Onepatopa, a Takke C WUCNONb30BaHWEM oOnpefeneHHbIX WHTepdencos
(MpunoxeHun), OyHKUMOHUPYOLWMX B ceTn NHTepHeT. NepeyeHb OeNCTBUIA, AOCTYMHbLIX K COBEPLLEHUIO B



[Npasuna oka3aHus ycnye «AKAOO Tenekom»

e®@ axaoo

JiInyHom kabuHeTe, onpegensietca OnepaTtopoM U MOXET M3MEHATbCA B OOHOCTOPOHHEM nopsiake. Bce
OencTBUsl, coBepLUeHHble B JIMYHOM KabuHeTe npu ycrnoBumM aBTOpU3aLMm, CHUTAIOTCS COBEPLUEHHBIMU JINYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb YCTAHOBMEHHOro napons K JInuHomy kabuHeTy 1 3a
yObITKM, KOTOpble MOrFyT BO3HMKHYTb MO MpuUYMHE Mepedayn napons TpeTbuM nuuam  wuunm
HeCaHKLMOHUPOBAHHOIO NCMOMb30BaHMS Napons TPETbUMU NULaMm.

3.9 VIameHeHune konuyecTBa YCnyr ocyLlecTBAseTcs B AaTy, yKadaHHyt0 ABOHEHTOM U COrNacoBaHHYHO
¢ Onepatopom. MameHeHnne TapudHoro nnaHa Ha BblOpaHHyt0 ABOHEHTOM Ycnyry npov3BOAMTCS C NEpPBOro
yncna KaneHgapHoro Mecsiua, eCnv nHoe He NpeaycMoTpeHo [10roBopom nnm yCrnoBusSMmn oKasaHnsi KOHKPETHOM
Yenyrn.

3.10 Onepatop BnpaBe CaMOCTOATENBHO yCTaHaBMNMBaTb NepeyeHb OkasbiBaeMbix Ycnyr, TapudHble
nnaHbl, a Takke ycTaHaBnMBaTb U/MNK U3MEHSATb OTAerNbHble Tapudbl Ha Ycnyrn, onpeaensTb UHble LeHOBbIE
yCnoBus npefocTaBneHns Ycnyr, CamMoCTOATENbHO (OPMUPOBaTb M U3MEHATb MepeyYeHb TernekaHanos
(pagouokaHanoB), npedocTaBneHne KOTOPbIX OCYLLECTBNAETCS B paMkax BblbpaHHOro AboHeHToM TapudHoro
nnaHa, n YacToTHOE pacnpeaeneHne TeneBnsnoHHbIX kaHanos B Cetn AKAO.

OnepaTtop nsBewaetr AGOHEHTOB - PUINYECKMX NUL, O BBEAEHMM YKa3aHHbIX UIBMEHEHUI HE MEHEE YeM
3a 10 (decATb) KaneHgapHbIX AHEW 4O MOMEHTa BCTyNneHus nx B cuny Ha Cante OnepaTopa, a Takke B MecTax
obcnyxmBaHua AGOHEHTOB U/Mnu Yepes cpeacTBa MaccoBon MHopmMauun, ykasaHHble Ha Cawnte Onepartopa,
B Crny4yae ecnu Takas 06513aHHOCTb NpegyCMOTpeHa AENCTBYIOLUM 3akoHoAaTeNbCTBOM P®.

UHdopmrpoBaHne ABOHEHTOB — OPUONYECKUX 1ML, WHAMBUAOYaAnbHbIX NpeanpuHuMaTenen! o
BBEOEHMM YKa3aHHbIX W3MEHEHWI MPOU3BOAUTCS MYTEM MUCbMEHHOIO yBEeOOMIIEHUsI HEe MeHee 4yem 3a 10
(decaTtb) kaneHaapHbIX AHEN 40 MOMEHTa BCTYNNEHUS U3MEHEHWUI B CMMY, €Crn MHOW Cnocob He cornacosaH
CropoHamu B [lorosope.

JononHutensHble yBeAOMMAEHUS MOTYT HaNpaBnAaTbCa UHbIM cnocobom. OnepaTtop Bnpase HanpaBnsTbh
ABOHeHTaM [JOMONHUTENbHbIE W3BELLEHWS B COOTBETCTBUMM C HACTOSALWMM MYHKTOM, B TOM 4ucrie nyTem
pasmMeLleHus nHcopmaumu B JlnuHom kabrHeTe, nyTem OTnpaBku COOBLLEHMI Ha SMEKTPOHHYIO NOYTY, TenedoH
ABOHeHTa 1 Yyepes cucTemMbl MrHOBEHHOrO obmeHa coobweHusmu (“Whatsapp”, “Viber”, “Telegram” n gpyrue),
WHOPMUPOBAHMSA MyTEM aBTOMATUYECKOro 063BOHa.

3.11 B cooTtBeTCcTBUM CO CT. 6 PegepanbHOro 3akoHa oT 27 uonga 2006 r. Ne 152-®3 «O nepcoHarnbHbIX
OaHHbIx» Onepatop B UensxX 3akmnoyeHus u/vnu ucnonHeHus [JoroBopa, a Takke B Lensax cobnoaeHus
OeNCTBYIOLLEro 3akoHodaTtenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble AGOHeHTa c¢/6e3 ucnonb3oBaHWsA
CBOMX NporpamMHo-annapaTtHbix cpeacTB. [log obpaboTkol nepcoHarnbHbIX AaHHBIX MOHWMAaeTca nboe
JencTteue (onepaumnsi) Unm COBOKYMNHOCTb AENCTBUIM (onepauuii), coBepllaeMblX C UCMOMb30BaHMEM CPeacTB
aBTOMaTu3aumu unu 6e3 NCNonb3oBaHMs TakUX CPeACTB C NEPCOHANBbHBIMW AAHHLIMK, BKItoYas cbop, 3anuchb,
cvMcTemMaTmu3auuo, HaKkomnmeHne, XxpaHeHue, B T.4. KOMUI JOKYMEHTOB, YAOCTOBEPSIOWMX FMYHOCTb, YTOUYHEHUE
(obHoBMEHUNE, U3MEHEHME), U3BMEYEHNE, UCNONb30BaHNe, 06es3nnynBaHne, 6rokMpoBaHue, yaaneHue,
YHUUTOXEHWE NEPCOHANbHbIX OaHHbIX.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBIAETCH B LLensx ucnonHeHus JJorosopa, B TOM yncne ans
uernen aboOHEeHTCKOro, CEPBUCHOTO M CNPaBOYHO-UH(POPMALIMOHHOIO 00CNyXMBaHNA ABGOHEHTA, B T.4. BKITHOUYEHUS
B JaHHble AN MHPOPMaLMOHHO-CNPaBOYHOIO OOCY)KMBaHUS, OKa3aHWUs eMy YCryr, Hepa3pbliBHO CBA3AHHbIX C
Ycnyramm OnepaTtopa, B3biCKaHWsi [eOUTOPCKOW 3adofmKEHHOCTM 3a Ycnyru, XxpaHenus [1oroBopoB u
[OrOBOPHOWM OOKYMEHTaLMM, B MHbIX LiensX, Hepa3pbiBHO CBA3aHHbIX C UCMoNHeHvem [oroBopa, a Takke Ans
cobntopeHnst Onepatopom TpeboBaHMI AeNACTBYOLLErO 3akoHoAaTenbcTBa. ObpaboTka NnepcoHarnbHbIX AaHHbIX
OCYLLECTBIAETCS C MOMEHTA 3akmnioveHus [loroBopa 1 4o npekpalleHus obasatenscte CTopoH no Joroeopy, a
Takke OO UCTEYEHWS CPOKOB XPaHEHWs! MepCOHanbHbIX OAHHBLIX U MEPBUYHbLIX OOKYMEHTOB, YCTaHOBMEHHbIX
3akoHogartenbcTBoM. B cnyuvae, ecnim Onepatop nopyyaeT o6paboTKy nepcoHanbHbiX OaHHbIX AOOHEHTa
TpeTbemy nmuy B Liensix 3akmnoyeHms n (unun) ucnonHeHus [lorosopa, CTOPOHOW KOTOPOro ABnsieTc ABOHEHT, 1
(Mnn) B LUenaX OCyLLEeCTBNEHNs NpaB M 3aKOHHbIX MHTepecoB Onepatopa unm AboHeHTa, cornacue AGOHeHTa Ha
3TO MopyyeHVe, B TOM YUCrie Ha nepegadvy ero nepcoHanbHbIX AaHHbIX TakoMy TpeTbemy nuuy, obpaboTtky
nepcoHanbHbIX AaHHbIX TAaKUM TPETbUM NIULIOM B COOTBETCTBUU C nopydeHmem OnepaTtopa, He TpebyeTcs.

4. NOPAAOK NOAKIMIOYEHUA N OKASAHUA YCNYT

4.1 Bo3MOxHOCTb okasaHua Ycnyr «AKAODO Tenekom» onpefenserca HanuuMeM TexXHUYecKown
BO3MOXHOCTW NpeoCTaBneHus YCnyr, B TOM YMCne Hannimem 1 xapakrepuctnkamu umeromxca y AboHeHTa

1 Nanee no Tekcty MpaBun noHaTe AGOHEHT — PUANYECKOE NULO NoapasyMeBaeT Takke M AGOHeHTa — MHOMBUAYalbHOTO
npeanpuHuMaTtens
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ABOHeHTCKoro 06opyaoBaHnst /mnu ABOHEHTCKOW ceTu, JONONMHUTENbHOro obopyaoBaHus, obecnevmBaroLero
coeguHeHne ¢ cucTemMoun aBTopmsaLmmn Joctyna K Ycnyram.

Mpuem n npocMOTp nporpaMMm UMEPOBOro NIATHOro TeneBnAeHUS BO3MOXEH TOMbKO NPW Hanmu4uu
KapTbl 4OCTynNa, yCTaHOBINIEHHOW B TENEBU3NOHHOM ToHepe aboHeHTa unm Cl+ mogyne. Kaxgas kapta goctyna
HacTpaMBaeTCsi MOA4 KOHKPETHbIN LMGPOBOM TENEBU3UOHHBLIA ToHep unn Cl+ moaynb, YCTaHOBIEHHbIA Y
ADOHeHTa, M He MOXeT ObITb Mcnonb3oBaHa C Apyrum TioHepom unm Cl+ mogynem 6e3 OOnonHUTENbHON
HaCTPONKM 06opyaoBaHNUS.

4.2 Oo sakntoyeHusa OoroBopa OnepaTop Ha OCHOBaHWM NOAAHHOIO €My NoTeHUuanbHbIM abOHEHTOM
3asBMneHnsi, NPOBOAUT MPOBEPKY HanMUuMs TEeXHUYECKOW BO3MOXHOCTU OKalaHusa Ycnyr. [loTeHumanbHbIn
aboHeHT B crny4yae HeobxoaMMOCTM 06s3aH NpefocTaBUTb YNOMHOMOYEHHbIM nvuam Onepartopa AOCTyn B
MomelweHunsa B cornacosaHHoe CTOpOHaMM BpeMS B LieNsX peLleHns BOnpoca O TEXHNYECKOW BO3MOXHOCTM
npefocTaBneHns 4octyna K Ycnyram.

4.3 OkasaHve Ycnyr «<AKAJO TenekoM» HayMHaeTcs nocrie BbINOMHEHUs paboT No MOAKMIOYEHUIO
AboHeHTckonm cetn n ABoHeHTckoro obopypoBaHusa Kk Cetn «AKALO» wn/vnn nogkntoyeHuno Yenyr «AKAJO
Tenekomy». Moakniovenne k Cetn «AKALO» npon3BoauTcsa B CPOKU, COrNacoBaHHbIE NPW 3akase Ycnyr mexay
Onepatopom 1 AboHeHToM. [NoaTBepxaeHmem akTa BbINOSIHEHUSA YKa3aHHbIX paboT 1 AaThl Hayana okasaHus
Ycnyr aBnsieTcsa cyeT-3asiBka Anst AGOHEHTOB — (pM3NYECKNX MWL, U aKT Havana okasaHusa Ycnyr anst AGOHEHTOB
— IOPUANYECKMX NnLL.

Mpun camocToATENBHOM NoAKMYeHMn Ycnyr ADOHEHTOM OaTon Havyana oka3aHus Ycnyr asBnseTca garta
aKTMBaumm cooTBeTCTBYOWMX Yenyr A6oHeHTy B ACP Onepatopa.

4.4 He nosgHee 3 (Tpex) paboymx AHEN C MOMeHTa 3aknioveHus [lorosBopa u BbINONHEHWs paboT no
NOAKIIOYEeHNo0 (ecnu nHoe He npegycmoTpeHo [loroBopom) ABOHEHT 0653aH BHeCTU Ha ABOHEHTCKMI cyeT
nnartexu 3a BbiNOMHEHHbIE paboTsl, NpuobpeTeHHoe 06opyaoBaHUe 1 3akasaHHble Ycnyrn. Ha MoMeHT Havana
oKasaHua COOTBeTCTBYHOLWMNX Ycnyr 6anaHc ABGOHEHTCKOro cyeta AOMMKEH ObiTb AOCTATOYHbIM AN onnatbl
Yenyr.

4.5 To 3aka3zy AboHeHTa OnepaTop MOXET BbINOMHUTL paboTbl MO Mpoknagke ADOHEHTCKOW ceTwu.
PaboTbl nognexart gononHuTeneHow onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, YCTaHOBMEHHLIMM
Onepatopom, ucxogs M3 obbemMa MPOBOAMMbBIX MOHTaXHbIX paboT. Mpu atom ABOHEHT cornawaeTcd, 4To
Onepatop ocyuwiecTBnsieT opraHm3auutio AOOHEHTCKOM CeTM Mo [AOCTYMHOW MOBEPXHOCTU CTeH/nona.
MopTBepxaeHneM hakTa BbIMONHEHMS yKa3aHHbIX paboT 1 gaThl Ha4Yana okazaHusa YCnyr BnseTcs cHeT-3asiBka
ans AGOHeHTOB — puaudeckux nuuy, M AKT Hadana okasaHusa Ycnyr anss AGOHEHTOB — HOPUAMYECKMX NWL,
MHOUBMAYanNbHbIX NpeanpUHUMaTEnen.

4.5.1 FapaHTUIAHbIA CpOK Ha paboTbl NO Npoknagke ABOHEHTCKOW ceTu cocTaensieT 14 KaneHaapHbIX
OHeln ¢ gaTbl BbINOMHEHUs paborT.

OnepaTop ocBoboxaaeTcs OT 00513aHHOCTU OCYLLECTBMSATL rapaHTuiiHoe obcnyxmBaHne AGOHEHTCKOM
ceTu, ecnv HemcnpaBHOCTb BO3HMKNA:

° B pesynbTaTe MexaHU4eckoro noBpexaeHus anemeHToB AGOHEHTCKON ceTu;

o  BCNeacTBUE caMOCTOSATENbHOro n3ameHeHns AGoHeHTOM ABOHEHTCKOMCETH;

o BpesynbTaTe NoakntoveHnss K ADOHEHTCKOM CeTU YCTPONCTB, HE NpeaHa3HavYeHHbIX 411 NOSy4YeHns
Yenyr,;

° MO MPUYMHE OTKMIOYEHUS N/nnm cbos aneKkTponuTaHns Ha TeppuTopum ABOHEHTa;

o B Cnyyae noBpexaeHus ADOHEHTCKOW ceTu B pesynbTaTte noxapa, 3aTonfieHusl, CTUXMAHOIo
f6encTBus, XULLIEHUS U/UNWN YMBILINIEHHOTO NOBPEXAEHNS;

o B crnyyae HecobnogeHns AGOHEHTOM Mep anekTpo6e30nacHOCTy.

B cnyyae opraHusaumm Onepatopom nocrnerapaHTMNHONO, HerapaHTUMHOIO peMOoHTa 1 0BCcnyXnBaHms
paboTbl NPOM3BOASATCA MO AENCTBYHOLIUM Ha 3TW BUAbLI paboT pacueHkam Onepartopa.

4.6 Obs13aHHOCTb NO HacTpovike ABOHEHTCKOro 06opyaoBaHUs Bo3naraetcst Ha ADOHEHTa, ecrim UHoe
He npefycMoTpeHo cornawexHvem mexay Onepatopom n AboHeHToM. Ecnn anst nonydenus Yenyr «AKAOQO
Tenekom» TpebyeTcs ycTaHOBKA JOMONHUTENBLHOrO 000PYyNOBaHUs, KapT 4OCTyNa, TO ero ycTaHoBKa, HAaCTpoWKa
N COOTBETCTBYHOLLAsi HacTporika ABOHEHTCKOro obopyaoBaHUS MPOU3BOAUTCS TEXHUHECKUMW crieumanuctamm
Onepatopa B cooTBeTCTBUM C Tapudgamm OnepaTopa.

4.7 B Tom cniyyae, ecnn y ABoHeHTa mmeeTcs cobcTtBeHHoe obopygoBaHue, Heobxogumoe ans
nonydennss Ycnyr «AKAIOO Tenekom», Onepatop He HeceT OTBETCTBEHHOCTM 3a Hagnexaliee
(PYHKLMOHMPOBaHNE AaHHOTO O0OpYAOBaHWS M KayeCcTBO MONydaeMblX MOCPEACTBOM 3TOro 0GopydoBaHus
Ycnyr. B cnyvae ecnu no xenaHuto AboHeHTa k Cetn «AKALO» nogkntovaeTcs cywectyowas y AGOHeHTa
pa3Bogka (cMoHTuUpoBaHHas He OnepaTopom), OnepaTop rapaHTMpyeT Haasnexatlee Ka4yecTBo YCIyr TOMbKO B
Touke npucoeanHeHns AboHeHTckom cetn K Cetn «AKAOO».

4.8 Onepartop MOXeT 3a nnaty npegoctaBute AOOHeHTY obopyaoBaHMe, HeobxoaMMoe Ans Nosy4YeHnst
Ycnyr, B cooTBeTcTBUM € Tapudamu OnepaTopa.
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4.9 MapaHTUNHBIA CPOK Ha obopyaoBaHue, npuobpeteHHoe AGoHeHTOM y Onepartopa, coctaenseT 12
MeCsILIEB, Ha KOMMMEKTYLKne — 3 Mecsua, C MOMeHTa nepefaym obopyaoBaHus ABOHEHTY.

Ecnv npu HOpmaneHOM akcnnyaTauum obopynoBaHusi, npuobpeTteHHoro y Onepartopa, B TeyeHue
rapaHTUAHOTO Cpoka OBHapyXaTca AedeKTbl B KOHCTPYKUWM, MaTepuanax, KOMMIeKTylwux unm cbopke,
Onepatop, MO CBOEMY YCMOTPEHMIO OTPEMOHTUPYET WM 3aMeHUT obopyaoBaHWE/KOMMNIEKTYOLWNE Ha
aHarnorm4Hoe.

[apaHTMsa npegocTaBnsaeTcs TOMbKO Npu NpeabsiBreHnn ADOHEHTOM MoAfieXxallero 3ameHe/peMOoHTY
o6opynoBaHns TGO KOMMNNEKTYHOLLIMX.

[aHHas rapaHTnsa He pacnpoCcTpaHseTcs Ha HEUMCNPABHOCTM, BO3HUKLUME B pe3ynbTaTe HOpMarbHOro
usHoca obopyooBaHMsA, a Takke HenpaBwunbHOro obpalleHnss ¢ obopygooBaHMEM, BKMAYas, HO He
OorpaHnyMBasaCb, WUCNONb3OBaHWe OOOPYLOBaHUA He MO Ha3Ha4YeHWd U C HapylleHMeMm pPyKOBOACTBA
nonb3oBatensd. B yacTHOCTK, JaHHas rapaHTUSA He pacnpoCTpaHAeTCa Ha:

° aedekTbl, BO3HUKWIME B pe3ynbTaTe BO3AEWCTBMS MOSMHWUW, BOAbl, OTHS, BOEHHbIX OENCTBUN,
0o6LLEeCTBEHHbIX 6ECMOPAAKOB MMM UHBIX MPUYNH, OTHOCALLMXCA K paspsaay hopc-MaXKopHbIX;

o obopydoBaHWe, Ha KOTOPOM 3TUKETKA C CEepuiHbIM HOMEPOM MOBPEXAeHa, ucnaykaHa,
OTCYTCTBYET, MO0 HeYnTaema;

o pedpekTbl unu noBpexaeHus, BO3HMKLLME B pesynbTate HenpaBUIbHOW
TpaHCNOPTUPOBKM/Neperpy3kn nnn usnyeckoro BO34encTBuUs;

o 0obopydoBaHuWe, KOTOpOEe NPOAOIKano 3JKCMMyaTMpoBaTbCA C HeyCTpaHeHHbIMU HeJocTaTkamu
(HeucnpaBHOCTAMMU), MO0 HEMCNPABHOCTM B KOTOPOM BO3HMKIW BCIEACTBME TEXHNYECKOTO 0OCNY>XUBAHNS UITK
peMOHTa NuLamMun Unu opraHm3aumsamMm, HeynosTHoMoveHHbIMK OnepaTopom;

°  BHeWHue aedeKTbl, BO3HMKLUME B NPOLIECCE AKCMyaTauumn obopyaoBaHus;

°  HEeWCNpPaBHOCTW, BO3HWKIIME B pe3ynbTaTe YCTAHOBKM [OMOMHUTENbHbIX KOMMOHEHTOB,
Moaudukaumm obopyaoBaHMS UMM YCTAHOBIIEHHOTO Ha HEM MporpamMHOro obecnevyeHnsi, pemoHTa
obopynoBaHusa nuuamu, He ynonHomoveHHbiMu OnepaTtopom;

°  HEWCnpaBHOCTW, BO3HUKLUME B pe3ynbTaTe UCMONb30BaHUSA KOMMMEKTYOLWMX MO0 akceccyapos,
KOTOpblE HE SIBMAOTCA U3rOTOBMEHHBIMU CNeumansHo Ans JaHHOro obopyaoBaHus;

o 0obopyaoBaHWe C NOBPEXOEHHON MIOMOON.

B cny4yae opraHusaumm OnepatopomM NocnerapaHTUNHONO, HErapaHTUMHOIO PEMOHTA U OBCNYXXMBaHUS
paboTbl NPOM3BOAATCA MO AENCTBYHOLIUM Ha 3TK BUAbLI paboT pacueHkam Onepartopa.

4.10 Kapta poctyna siBnsietca cobcTBeHHOCTbIO Onepartopa, KOTOpbIM B Lenax 3awmtbl Ycnyr oT
HerneranbHOro MCMONb30BaHMA (B3floMa kapT AOCTyna), BNpaBe OTKasaTb B Bblgade KapTbl B Cy4asx 4acTomn
3aMeHbI/MoNyYeHns KapTbl JOCTyMNa, B MOPSAKE M Ha YCIOBUSAX, onpeferneHHbix pernameHtamu Onepartopa.
3ameHa kapTbl JocTyna, noBpexaeHHon AGOHEHTOM, MPOM3BOAMTCS 3a MnaTy B pa3mepe, YyCTaHOBIIEHHOM
Tapudamm OnepaTtopa.

AGOHeHT 0053aH BepHyTb KapTy goctyna OnepaTopy npu npekpaweHun Mnornb30BaHUSA ycryramm
LMdPOBOro NaTHOro TeNneBMAEHUS MO NOOOMY OCHOBaHUIO, B Criydyae HeobxoauMOCTM 3aMeHbl KapTbl AOCTYNa,
a Tarke no TpebosaHmio OnepaTopa B MECSAYHbIN CPOK C MOMEHTa Takoro TpeboBaHus.

B cnyyae HeBo3BpaTa KapThl gocTyna no TpebosaHumio OnepaTtopa, NMbo Bo3BpaTa HepaboTaroLwen nnm
NnoBpeXaeHHON KapTbl AocTyna, OnepaTtop Bnpase notpeboBaTb oT AGOHeHTa onnathbl WTpada B pasMmepe,
ycTaHoBreHHoM Tapudamu Onepatopa.

4.11 N3ameHeHVne unn nepemMelleHne CMOHTMPOBaHHONW AGOHEHTCKOM ceTu, BkIovas obopyaoBaHue,
npoussoautcs OnepaTtopom no 3anpocy AGOHEHTa B COOTBETCTBUU C AEVNCTBYHOWMMUK Tapudamm Onepartopa.

4.12 OnepaTop NpefocTaBnsieT YCMNyrn CBSA3M KPYrNOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a
UCKIMOYeHEM MpoBefeHnst ¢ cobnogeHnem TpeboBaHMI OEWCTBYIOLLErO 3akoHOAAaTeNbCTBa HEOBXO4MMbIX
PEMOHTHbBIX M NpodunakTnyecknx pabot. TexHudeckme TpeboBaHWS W 3HAYEHUSA MNOKas3aTernen kavectsa
okasanusa ycnyr «AKAO Tenekom», B COOTBETCTBMM C KOTOPbIMW OKa3bIBaKOTCHA YCNyrn CBA3W, NpUBEAEHb! B
MpunoxeHun K HacTtoswmum MNpasunam.

4.13 Tpn BO3HWKHOBEHWW HEUCNPaBHOCTEN, MPENATCTBYHOLIMX MONb30BaHUIO Ycnyramu, AOOHEHT
nogaeTt cooTBeTCTBYHOLWY 3asaBky Onepatopy (vyepe3 Cant OnepaTtopa, JInuHbIn KabMHET, No TenedgoHy, B
odmce obecnyxuBaHus un T.M.). B cnyyae ecnu HeucnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha CeTu CBA3N
OnepaTopa, 3aTparvBatowlen donee ogHoro ADOHEHTa (aBapusi Ha MarucTparnbHbIX JIMHUAX, CTAHLMOHHOM
obopyaoBaHun u T.M.), OnepaTop He3zamMeanUTENbHO NMPUCTYMAET K NMKBMAAUMM aBapun. B aTom criydae npwm
MaccoBoM obpalleHnn AboHeHToB OnepaTtop BnpaBe BMeCTo donkcauum odpaleHnin AGOHEHTOB MCMOMbL30BaTb
aBToMHdOpMaTOop, KOTOpbIN ByaeT NnpepocTaBnaTe AGOHEHTaM HEOOXOANMYIO MHDOPMALUIO.

4.14 Onepatop He HeceT OTBETCTBEHHOCTM 3a HeOocTaTkMm YCNnyr, BO3HMKLLIME BCReacTBue
nucnonb3oBaHUa ABOHEHTOM HEeucnpaBHOro, He OTBEYalLlero ycTaHoBNEHHbIM TpeboBaHUAM ABOHEHTCKOro
obopynoBaHuda, nnéo ABOHeHTCKoro obopyaoBaHus, KOTopoe OblNo uU3MeHeHo unu moamduumpoBaHo 6e3
cornacoBaHus ¢ npoussoguTenem n Onepatopom. Ecnv ans nonyyeHus Ycenyr ncnonb3yetca AGOHEHTCKoe
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obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHus, Onepatop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B
oKasaHuu Ycnyr, Bbi3BaHHblE OTCYTCTBMEM, NepebosiMM B TAKOM 3HeprocHabxeHuu.

4.15 OnepaTtop MOXET NPUOCTaHOBUTb OKasaHue Ycnyr B criydae BO3HUKHOBEHUSI aBapUHbIX CUTYaLWN,
NpensaTcTBYIOWMX JdarnbHenweMy oOKa3aHuio Ycryr, a Takke npu HeobXoOumOCTW MpOBEAEHUS AOpYrvx
PEMOHTHBIX U/Mnu NpodunakTudeckux paboT, paboT No pekoHCTPYKUMM (MogepHu3aumm) cetu. Cpoku 1 nopsiaok
yCTpaHeHus HencnpaBHOCTeN B ceTu cBaAsn Onepartopa, NpensaTcTBYOWMX MONb30BaHUIO Ycnyramm, a Takke
CPOKM MpoBeAeHnst MHbIX paboT foBoasaTca 40 cBefeHns AGOHEHTOB B odmcax obCryxmBaHusd, a TaKkke MoryT
pacnpocTpaHaTeca OnepaTopoM MHbIMK cnocobamu, B ToM uncne Ha Cante Onepartopa.

4.16 Onepatop BnpaBe B OAHOCTOPOHHEM MOpsiAKE MPUOCTAaHOBWUTbL OKasaHwe Ycnyr B nopsiake,
npeaycMOTPEHHOM [OEenCcTBylOLWMM 3akoHodaTtenbcTBoM Poccuiickon ®depepaumu, B criydyae HapylleHusi
ABoHeHTOM TpeboBaHWUi, YCTaHOBMEHHbIX HacToswmmn lMpasunamu, JoroBopomM, B TOM 4uChe HapylleHus
CPpOKOB OnnaThbl Ycnyr, a paBHo npu HecobntogeHum AGOHEHTOM HOPMATUBHbIX NPABOBbLIX aKTOB B 061acTu CBA3N
- BMMOTb 40 YCTPAHEHUSA HapyLLUEHUIA.

MprocTaHoBnNeHne Ycnyrm MoxeT NPOUCXoanTb No yeMoTpeHunto OnepaTopa ¢ nobown gatel PacyetHoro
nepuoga. B Tom cny4yae, ecnv npuoctaHoBneHne Ycnyru NnpomMcxoauT nocrne Havana PacyeTHoro nepuoga, 10
aboHeHTCKas nnaTa 3a 3ToT nepuos B3nmaeTcs ¢ AGOHeHTa — hM3MYECKOro nmua B MOSIHOM pa3mepe, B cyeT
BOo3MelleHusa pacxogoB OnepaTopa, CBSi3aHHbIX C UCMonHeHWeM [loroBopa, ecrvu UHoe He NpefyCcMOTPEHO
YCINOBUSIMU OKa3aHWsi KOHKpeTHon Ycnyrn. [na Bo3oOHOBReHUs1 oka3aHms Ycnyr AGOHEHT 06s3aH onnaTtuTb
3aJ0/MKEHHOCTb (eCnK TakoBasi UMEETCST), BHECTU aDOHEHTCKYHO NnaTty, OCYLLEeCTBUTb UHbIE NIATEXW, ECNN 3TO
npegycmoTpeHo Tapudamm Ha paboTbl 1 ycnyrn OnepaTopa.

OkasaHune Ycnyr Bo3obHoBnsieTcA nocne yctpaHeHuss ABOHEHTOM OOMYLEHHbIX HapyLeHWA, B TOM
yncne onnatbl chopMMpoBaBLLENCS 3a80KeHHOCTU nepen OnepaTopom.

4.17 B cny4ae obpasoBaHusa 3agormkeHHocTu AGoHeHTa nepen OnepaTopom 3a OKasaHHble Ycnyru
OnepaTop Bnpase oTkNtoUMTL lNomeleHne AGoHeHTa oT ceTu (MyTem otcoeanHeHns AGoHeHTcKom ceTn oT CeTu
«AKALO»). B atom cnyyae A6oHeHT 064a3aH obecneuntbs OnepaTopy AOCTYN K MECTY CoeaUHEHNsT ABOHEHTCKOW
cetn u Cetn «AKALO». MNoBTopHOe noakntodeHne k Cetn «AKALO» nponsBogmTcsa no 3asiBrieHnto AGOHeHTa
nocne onnatbl AGOHEHTOM MMEIOLLENCS 3a00JPKEHHOCTU U MOBTOPHOIO NOAKMNoYeHns no Tapudgam OnepaTtopa.
[arta nogkntoveHust cornacoBbiBaeTca Mmexagy AGoHeHTOM 1 OnepaTopoMm.

4.18 OkasaHue Ycnyr «<AKAOO Tenekom» npekpaiiaeTca B cnyvae npekpaileHus [lorosopa no nobomy
ocHoBaHwuto. Mpu npekpalteHnn OoroBopa AGOHEHT 0653aH NpeaocTaBuTb JOCTYN coTpyaHukam Onepartopa B
lMomelleHne B 3apaHee COrnacoBaHHOE BpeMms M He npensitctBoBaTtb Onepatopy B BbIMNONHEHMM paboT no
oTkntoyeHuto AboHeHTckoln cetn oT Cetn «AKALO».

5. OBA3AHHOCTU N NMPABA OIMNMEPATOPA

5.1 Onepamop npuHumMaem Ha cebsi cnedyrouwue obs13amesibcmea:

5.1.1 npepoctaBuTb AOBOHEHTY npu 3akndeHun [loroBopa HeOOXOAMMYKD U OOCTOBEPHYHO
nHdopmaumio o6 Ycnyrax, ux nepevHe v npasunax okasaHus, TapndHbix nnaHax, nopsiake U ycrioBusix onnathbl
Ycnyr, UHble CBeAEHUS, CBA3AHHbIE C Ycnyramu, nHdopmauunio, HeobxoaMmMyto Onst 3aKNYEHUS U UCMOSNTHEHUS
[oroBopa,;

5.1.2 HayaTb okasaHue Ycnyr AGOHEHTY MPU HaNMMUUMU TEXHUYECKOW BO3MOXHOCTM B TeYeHue Cpoka,
yCcTaHoBneHHoro [Jorosopom, Hactoswumm MNMpasunamuy;

5.1.3 okasbiBaTb  ABOHeHTy  Ycnyru,  coOTBeTCTBywwWMe  TpeboBaHWaM  OEeNCTBYOLLErO
3akoHogartenbcTBa Poccuiickon ®epepauun, ycnosusam nuueH3un, [lorosopa, Hactoswmx Npasun;

5.1.4 cobnopgaTe ycTtaHoBneHHble OnepaTtopoM CPOKU M MOPSOOK YCTPaHEeHWs HewucrnpaBHOCTEWN,
NPEnATCTBYHOLLUX NOJIb30BAHUIO YCIyramu;

5.1.5 ocyuwectBnate rapaHtunHoe obcnyxnBaHue AGOHEHTCKOM ceTu u  obopynoBaHus,
npuobpeteHHoro y Onepatopa M YCTaAHOBMEHHOro creuuanuctamm Onepartopa. Mopsagok rapaHTURHOMO
obcnyxmBaHusa Cl+ mogyna AKALOO onpeneneH ycnoBusMu NpefocTaBlieHns ykasaHHOro 000pynoBaHus;

5.1.6 nHdopmupoBaTb ABGOHEHTOB 0O M3MEHEHUSAX B MOpsSOKe OKasauus wm onnatbl Ycnyr, pabor,
npounssogumMbix OnepaTtopom, He MeHee YeMm 3a 10 gHel 40 BBEAEHNSA TaKNX UBMEHEHUIA;

5.1.7 opraHu3oBaTb GecnnaTHOe WM KpyrrnocyToYHOE KOHCYNbTUPOBaHME MO BOMpocam MOMb30BaHUS
Ycnyramu n pacyeTtoB 3a Ycnyru, B T.4. NpedocTaBnsTbe MHopmMauuio o tTapudax Ha Ycnyrm u cocTosHUn
ADBOHEHTCKOrO CcYeTa;

5.1.8 npuvHMMaTb HeobxoauMble OpraHM3aLMOHHble Mepbl AN 3allMTbl NepCcoHarbHbIX AaHHbIX
AboHeHTa n cobniofaTb MHble YCTaHOBMEHHbIE TpeboBaHUs K obecneyeHno KOHPUAEHLNANLHOCTU CBEAEHNI
06 ABoHeHTe.

5.2 Onepamop umeem rnpaso:
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5.2.1 onpepensATb YCNOBWUsi OKa3aHus YCNyr, BbiNOMHEHWs paboT, B ToM uncne TapudHbIX NiaHoB,
NnocpeacTBOM BBeAEeHWsi HOBbIX TapudHbIX NnaHoB, YCHyr U (Mnv) BHECEHWS M3MEHEHWS B OEWCTBYOLLME
ycnoBus okasaHus Ycnyr, TapudHble nnaHbl B NpegyCMoTpeHHOM HacToawmmu MNMpasunamu nopsake;

5.2.2 camocTosaTensHO opMMpoBaTh YacTOTHBIM MMaH Ans [OCTaBKM CUrHamnoB TeNneBU3MOHHbIX
KaHarnoB 1 NopsiAok ux pacctaHoBkn B Cetn «tAKAOy;

5.2.3 npvocTaHOBUTbL OKasaHuve Ycnyr B cnydasx W nopsigke, npeayCMOTPEHHbIX HaCTOSALWMMMK
MpaBunamu nnn [Jorosopowm;

5.2.4 HanpaBnATb ADOHEHTY lOpUAMYECKME 3HAYUMbIE COODOLLEHWS, CBA3aHHbIE C BO3HVWKHOBEHWEM,
M3MEHEHMEM WU npekpalleHneMm ob683aTenbCcTB, OCHOBaHHbIX Ha [loroBope, cnegylowmmu crnocobamu:
pasmeLueHue B cetn NHTepHeT Ha Cante Onepatopa; pasmeleHme B JInyHom kabuHeTe ADOHEHTA; TEKCTOBbLIE
W ronocoBble coobLLEeHNs No TenedOHHOMY HOMepY, Yka3daHHOMY ABOHEHTOM B KQYeCTBE KOHTAKTHOrO, a Takke
BblgeneHHoro AboHeHTy OnepaTopoM B LEensX OKasaHuus ycrnyr TenedOHHOW CBs3W; cooOLeHns Ha agpec
SMNEKTPOHHOW MOYThl, yKa3aHHOW AOOHEHTOM B KayeCTBE KOHTAKTHOro, a Takke BblerneHHoro ABGOHEHTY
OnepaTopom Mpu OKa3aHUWM yCcnyr JocTtyna kK cetun MHTepHeT; coobLueHns nocpeactBoM akCUMUIBHOW CBA3MW
Ha HoMep, yKka3aHHbIi AODOHEHTOM B KAQ4E€CTBE KOHTAKTHOTO;

5.2.5 oTkasaTb B Bbigaye/3aMeHbl kKapTbl 4OCTYyMNa B Criyyasix, onpeaerneHHbIx Hactoawmmmy MNMpasnnamuy;
notpeboBaTte BO3BpaTa KapTbl [OCTyna, BblgaHHOW AOOHEHTY, €cnu nepuod HenpeaocTaBlieHUs yCryr
uncppoBoro nnaTHOro TeneBuaeHMs abOHEHTY (BHE 3aBMCMMOCTM OT OCHOBaHWIA) cocTaBwun Oomnee Tpex
MecsLEB;

5.2.6 BecTn 3anucb pasroBopa ABOHEHTa WM crneumanucTa KOHTakTHoro ueHtpa Onepatopa € uenbto
dukcauumn nameHeHus Habopa Ycnyr, npeabsaBrneHns NpeTeHsni, a Takke MHoW nHpopmaumu;

5.2.7 [ONONHWUTENBHO UCMNOMb30BaTh ANS UHMOPMUPoBaHUS ABOHEHTa pPacChifkM CMC-COOBLLEHNN,
TenedOHHYI0 CBA3b, CUCTEMbI MrHOBEHHOro oOOmeHa coobweHuamu (“Whatsapp”, “Viber”, “Telegram”
n gpyrue).

5.2.8 B uenax 3awuTbl MHTEpecoB Apyrnx ADOHEHTOB M COOMNOAEHUs rapaHTUA KadecTBa OKaszaHus
Yenyr «AKAOO Tenekom» npuocTaHaBnMBaTh, OFpaHUYMBaTh UMW NpekpaLlaTb oka3aHue YCnyr unmn nx 4actu
oTAenbHbIM ABOHEHTaM B cryyasx, eCnv Ux AeicTBUS BrieKyT (MOryT NoBneyb) 3a cobol yxyalweHne kavyectea
okasaHusa Ycnyr apyrum AboHeHTam. MNpu okazaHmm Yenyr «<AKAOO Tenekom» Onepartop npyHMMaeT Mepbl 4N
obecneyeHusa Hagnexallero kadectsa ux npegocrasnerHus scem AboHeHTam Cetu «AKALOOy;

5.2.9 pactoprHyTb [loroBop B OAHOCTOPOHHEM MopsAke B Cny4vasx, NpegyCMOTPEHHbIX HacToAWMMU
MpaBunamu nnn Jorosopom.

5.2.10 B cny4yae ecnu npu MpeKpawleHun okasaHus Ycnyr aboHeHT He Bo3BpaTui aboHeHTCkoe
obopynoBaHuWe, NpedoCTaBIEHHOE €My Ha YCIOBMAX apeHAbl, MO UCTeYeHUW 7 KaneHgapHbiX MecsiLeB
OnepaTtop vMMeeT npaBo CnMCbiBaTb abOHEHTCKyl0 Mnnaty 3a apeHdy HeBO3BpalleHHOro obopydoBaHWs Mo
Tapudy «ApeHga obopygoBaHMS NpW NpekpawleHuyM okasaHnus ycnyr». CnucaHue aboHeHTCKOW nnathbl
npekpallaeTcs nocrne AOCTMXKEHMSA Ha NMLEBOM cyeTe aboHeHTa Hynesoro 6anaHca.

5.2.11 B cny4ae NpuUOCTaHOBMEHUS OKa3aHUs ycryr BCNeACTBME HapyLUeHWUs CPOKOB omnnaTbl yCnyr
ABOHEHTOM MO UCTEYEHUM 7 MeCSALEB NOCNe NPUOCTAHOBKN Oka3aHusa ycnyr OnepaTop MmeeT NpaBo CnuchiBaTb
aboHeHTCKyto MnaTy 3a apeHay obopyaoBaHus no Tapudy «ApeHaa 060pyaoBaHUS Npu NPeKpaLLeHNn okasaHus
ycnyr». CnucaHme abOHEHTCKOM nnaTtbl MpekpallaeTcs nocrne AOCTWKEHWs Ha NUueBOM cdeTe aboHeHTa
Hyneoro 6anaHca.

5.2.12 B cny4ae ecnu okasaHue ycnyr AGOHEHTY BbIno NPMOCTAHOBIEHO MO NPUYMHE HEAOCTATOYHOCTHU
OEHEeXHbIX cpeacTtB Ha AOOHEHTCKOM cyeTe MO WCTedeHuMu 7 KaneHdapHbIX MecsiueB C MOMEHTa
NpuoCTaHoOBNEHUS OkasaHus ycnyr OnepaTtop MMeeT npaBo BKMAYWUTb YCMYrM Ha NMepuof, Ha KOTOPbIA Ha
ADOHEHTCKOM cyeTe aboHeHTa OOCTATOMHO [AEHEXHbIX CPeACTB W ChucbiBaTb  abOHEHTCKyH — mnary.
CnucaHne aboHEeHTCKOM MnaTbl NPeKpaLlaeTcsi Co CeayloLero AHA Mnocrne AOCTUXKEHUS Ha NULEBOM cyeTe
aboHeHTa HyneBoro 6anaHca.

6. OBA3AHHOCTU N TNMPABA ABOHEHTA

6.1 A60OHeHm obsi3aH:

6.1.1 ocywecTBnATL CBOM NpaBa kak ABOHeHTa NMYHO NMOO Yepe3 npeacTaBUTENs, AENACTBYOLLENO
Ha OCHOBaHWWM 3aKoHa WNM JoBepeHHOCTU. Bce pencrBus, coBeplueHHble C MCNOMb30BaHWEM CNocoboB
naeHTudmrkaumm, yctaHoeneHHoelx OnepaTopoM, B TOM uucre nocne maeHtndukaumm Ha Cante Onepatopa,
npovaeHHON B nopsiake, onpegeneHHoM OnepaTtopoMm, CuMTaloTCa NPou3BeAeHHbIMU OT UMEHU 1 B MHTepecax
AboHeHTa.

6.1.2 npepoctaButb Onepatopy HeobGxoaummble W OOCTOBEpHble cBeAeHus O cebe B obbeme,
npeaycMoOTpeEHHOM AEUCTBYOLWUM 3aKkoHoAaTensCcTBoM Poccunckon degepaunm, 1 noagTBEpANTb UX
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[OKyMeHTanbHO. B cnyyae mameHeHusa damunum (MMeHu, OT4YecTBa) U MecTa XWUTeNbCTBa, HAaUMEHOBaHMS
(dbupmMeHHOrO HaMMEHOBaHWSI) M MeCTa HaxOXOeHWs, yTpaTe npaBa BrageHus W/unu nonb3oBaHUst
MomelweHnem ABOHeHT 06s3aH B TeuveHne 60 (wecTugecaTn) OHEW nocrne Takux W3MEHEHUN CooBLnTb
OnepaTopy HOBblE JaHHbIE;

6.1.3 yctaHoBuTb AOOHeHTCKOoe obopyaoBaHMe, oOTBevawlee TpeboBaHWSM [AENCTBYIOLLErO
3akoHogatenbctBa Poccuiickon depgepaumm 1 NoO3BoONsOLee MonyvyaTb YCNyru; MCnonb3oBaTb TOMbKO
cepTuduumnpoBaHHoe obopyaoBaHMe U NIMLEH3MOHHOE NPOorpaMmHoe obecnedyeHre npy nonyydyeHnn Ycnyr, npu
3TOM B Cry4yae HecobnoaeHnst ykazaHHOro ycrnoBusi, AGOHEHT HECET PUCK HACTyNneHnsa HebnaronpuaTHbIX ANs
Hero nocrneacTeuii, B TOM YUCIEe CBHA3a@HHbIX C BO3MOXHOCTbIO MOCTOPOHHErO MOAKIYEHUs; cobnoagaTb
npaswuna aKcnnyaraumm obopygoBaHus, KapT 4OCTyna, B TOM Yucrne cobnogaTb Mepbl anekTpobe3onacHocTy;

6.1.4 obecneunTb OecnpenAaTCTBEHHbIN [OCTYn W conpoBoxaeHne paboTHukoB Onepartopa
(ynonHomoueHHbIx OnepaTtopom nuvy) ANns BbINOMHEHUA paboT, HeobxoauMbIX Ans ucrnonHeHve [Jorosopa, a
TaKke Ans NpoBeAeHNss OCMOTPa, PEMOHTA Y TEXHUYECKOrO 0BCNyXnBaHNUA CpeacTB, COOPYKEHUN, NIMHUIN CBA3N
B MNomeLLeHnn, Ha 3eMenbHbIX y4acTKax, HaXo4ALWMXCS BO BnageHnn v (Mnv) nonb3oBaHum AGOHEHTa, a Takke
K 06LleMy nMyLLLEeCTBY COOCTBEHHWNKOB, HA KOTOPOM pa3MeLLeHbl CPpeAcTBa, COOPYXEHUS, NMMHUN CBA3MY;

6.1.5 B nonHom obbeme ¥ CBOEBPEMEHHO NPOM3BOAMTL onnaty Ycnyr, pabot u npuobpeTaemoro
0o6opynoBaHnst B COOTBETCTBUM C AeWCTBYIOLWMMM Tapudamu OnepaTopa u cpokamu onnatbl, onpeaeneHHbIMM
Horosopom, HacToswmmu MNpasunamu, TapudHeimMm nnaHamm (Tapudamu);

6.1.6 BO Bcex cny4asix, korga B Lenax okasaHus ycnyr AGOHEHTY npenocTaBnsieTcs forvH, napornb
U MHOW naeHTudmkaTop ABOHEHT 0653aH NpeoTBpaLlaTh HECaHKLMOHUPOBAHHOE NCMOMNb30BaHMe TPETbUMHU
nMuamMm COOTBETCTBYIOLLEro IorMHa, napons, MAaeHTudukaTopa OT ero umeHwn. Ecnu umcnonbsyemoe ans
nonydyeHnss Ycnyr obopynoBaHue UMeEeT 3aBOACKYHD (He3allMLLEHHY) y4eTHYK 3anucb, ADOHEHT ob6s3aH
M3MeHMTb €€ B HacTponkax obopydoBaHMA Ha NepcoHanbHyk (OTMMYHYK OT 3aBOACKOWN), a Takke MPUHATb
HeobxoaMMble Mepbl C Lenbio HeAoMNYyLEHUS NOCTOPOHHEro NOAKMIOYEHNST K 060pyA0BaHMIO;

6.1.7 ucnonb3oBatb ABOHEHTCKOe ODOpyooBaHME M MHOE OKOHeYHoe obopyadoBaHMe, KaHasbl CBS3U
(aboHeHTCKMe nNUuHWMKM), nNpefdocTaBrneHHble OnepaTopoM, TOMbKO ANS MOMYYEeHWUst YCryr, Oka3aHWe KOTOpbIX
OnepaTtopoMm WM UHbIMK NiMuammn NpegycMoTpeHo [Jorosopom;

6.1.8 He ponyckaTb MCMNONb30OBaHUSA CPeAcTB CBA3M, ABGOHeHTcKoro obopydoBaHus Ans CO3gaHus
apyruMm aboHeHTaM YCNOBWA, 3aTPyOHSIOLMX MOMb30BaHWE ycryramu, B TOM 4YWUCIE CUCTEMATMYECKOrO
COBepLUeHMs BbI30BOB 6e3 Lienv nepegaydv ronocoBoi U/Mnm HEronocoBon MHpopMaumn, pacnpocTpaHeHUs He
HYXXHOW MonyyaTento, He3anpoweHHOW WHdopMaumM, a Takke Co3daHud nomex Ans HOopMarbHOro
PYHKLUNOHNPOBAHUA CETU CBA3M;

6.1.9 He wucnonb3oBaTb YCNyrm B MPOTUBOMPAaBHbLIX LEMsX, a paBHO He coBepliaTb AeWCTBUMN,
HaHocsawmx Bpeg Onepartopy W/unu TpeTbum nuuam, He coBepLlaTb AEACTBUN, NPENATCTBYIOLNX HOPMANbHOMY
PYHKLMOHMPOBaHUIO CETU CBA3N, 06opyaoBaHuMs, NporpaMmMHoro obecneyeHmss Onepartopa 1 TpeTbMX Nul, He
ucnonb3oBaTtb YCNyrn ans cosgaHus HeobocHOBaHHOW Harpysku Ha ceTb OnepaTopa;

6.1.10 He ucnonb3oBaTb Ycnyrn 6e3 gONOMHUTENBHOMO MUCbMEHHOrO cornacoBaHua ¢ OnepaTtopom
Ona npoBefeHus noTepein, ronocoBaHUN, KOHKYPCOB, BUKTOPWH, peKrnambl, ONPOCOB, MACCOBbLIX pacCblfoK
coobLeHunin/akcoB, yCTaHOBKM LUMIO30B AN AOCTyna K CceTu anekTpocsasn u IP-tenedonnn, opraHusaumm
LeHTpoB 06paboTkM TeneOoHHbIX BbI30BOB, OpraHv3auuy AOCTyna C CeT CBSA3MN 0bLLero nomnb3oBaHns K MOAEMHbIM
nynam, ysnam nepefadv AaHHbIX WM TerneMaTu4eckmx cnyxd, ysnam goctyna cetu VIHTEpHET, KapTOYHbIM
nnatgopmam u T.n. ABOHEHT Takke He BnpaBe MCMoNb3oBaTb ceTb CBA3N OnepaTtopa Anis nponycka Tpaduka
OT VHbIX OMepaTopoOB CBA3M U OCYLLECTBNATbL MOAMEHY HOMepa «A» BbI3biBaloLLEro aboHeHTa.

6.1.11 He co3pgaBatb mexay Cetbto «AKALO» M ABOHEHTCKMM oBOpydoBaHMEM Harpysky, KoTopas
npesbllWwaeT ctaHgapTHyto 0,1 SpnaHra Ha ogHy abOHEHTCKYI0 Unu coeguHUTenbHyto nuHuo 1 0,7 SpnaHra Ha
OOHY COEANHUTENBHYI JIMHUIO NMPUW BKITHOYEHUN MO LMEGPOBOMY TPAKTY B Yacbl HANBOMbLLEN HArpy3Ky;

6.1.12 He ncnonb3oBaTb AGOHEHTCKOE 0bopyaOoBaHNE U (UMW) BbIOENEHHbIA aOOHEHTCKUA HOMEpP Ans
oKasaHusa ycnyr TpeTbMM nuuam, B TOM Yucre nyTeM opraHusaumy LUM30B ANS JOCTyna K ceTu CBSA3M, CETU
WHTepHeT, IP-TenedoHnmn, onsa opraHM3aumm nyonnyHoro nokasa, a Takke B MHbIX Lensax, 3anpeLLieHHbIX uIm
OrpaHUYeHHbIX 4eNCTBYIOWUM 3aKkoHo4aTenscTeoM PO;

6.1.13 He peTpaHcnupoBaTb, HE BOCMPOU3BOAUTL (KOMMPOBaTb) U HE WUCMONb30BaTb MHbIM OOpa3om
Tene- 1 paguoBeLlaTenbHbIe NPOrpamMmbl, KPOME CriydYaeB HEKOMMEPYECKOrO MCMOMb30BaHUSA B MNYHbIX LIENsiX
ABOHeHTa; He OCYLLECTBNATb NOMNbITKM CAMOCTOATENBbHOIrO JOCTYNa K KOAMPOBAaHHLIM TENEBU3NOHHBIM KaHanam
unu nepegasatb ob6opyaoBaHMe TPETbMM NMLAM C 3TOWN Lenbio;

6.1.14 nepuogmyeckn npoBepsiTb Hanuume usmeHeHw [lorosopa, Hactoswux [Npasun, TapudHbIx
NnnaHoB MU cocTaBa YCnyr;

6.1.15 cobnopgaTe cneayowmne mepbl 6€30MacHOCTN NMPU XpaHeHUM U UCNONb30BaHUM KapT JocTyna:
He crnbaTb KapTy gocTyna; 6e3 Heo6XoAUMOCTU HE BbIHUMATL KapTy 4OCTyna u3 LMdpPOoBOro TENeBU3MOHHOMO
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TioHepa unu Cl+ mogyns AKALDO; He ocTaBnAaTb KapTy BOMIM3U UCTOYHUKOB OTKPBLITOrO OFHS; HE AepXaTb KapTy
MOAONIy Ha COMHLE, He NorpyxaTb B XMAKOCTb, He 0OpabaTbiBaTb XMMMKaTaMu, He AaBaTb OETSM U JOMALLHUM
XMBOTHbIM; He3aMeanUTenNbLHO yBeaoMuTb OnepaTopa 06 yTpaTe KapTbl 4OCTYNa A5 ee AeakTUBaLMu; BEPHYTb
KapTy goctyna Onepartopy He nosgHee o4HOro MecsiLa ¢ MOMEHTa NosyYeHns COOTBETCTBYIOLLEro TpeboBaHNs
OnepaTtopa;

6.1.16 ABOHEHT — topuanyeckoe NuUo (MHAMBMAYanbHbIA NpeanpuHMMaTenb) 0683aH exekBapTanbHO
npegoctaBnaTe Onepatopy 3aBepeHHbI CMMCOK Inu, ucrnonb3ylowmx ero ABoHeHTckoe obopydoBaHwue,
cogepxalimin  chamunum, uMeHa, OTYeCTBa, MeCTa >XWUTENbCTBA, PEKBU3UTbI OCHOBHOMO [OKYMEHTa,
YAOCTOBEPSIOLLENO JIMYHOCTb ITUX NILL.

6.2 B TomM cnydae, ecnun B UensAx okasaHua Ycnyr AOGOHeHTy nepegaetcss 06opygoBaHue,
npyvHagnexawee Onepatopy w/vnu TpeTbUM NnLiaM, B TOM YUCIE Ha YCrOBUSIX apeHabl, AGOHEHT 0653aH:

°  WCMONb3oBaTb 06OPYyOOBaHUE NO LeNeBoOMY Ha3HavYeHuto, He nepegasaTb 060pyaoBaHNE TPETLUM
nmuam;

o obecneunTb COXpaHHOCTb 0BOPyAOBaHWs, cogepXaTb 0bopygoBaHUe B UCMPaBHOM COCTOSHMM, He
[OMyckas ero nop4v Unu NOBPEXAEHUs, He3aMenuTeneHo coobwate OnepaTopy O MobbIX MOBPEXAEHNSIX U
HencnpaBHOCTSAX 000py4OBaHUSA; HE MPOU3BOAUTE PEMOHT COGCTBEHHBIMU CUaMU;

o  Bo3mecTuTb OnepaTtopy 3aTpaTtbl, NOHECEHHbIE B CBA3M C PEMOHTOM (UNN 3aMEHOW B Cry4ae
HEBO3MOXXHOCTU peMoHTa) obopydoBaHWs B criydae, ecrnv HeMcrnpaBHOCTb BO3HWKHET MO BMHe AGOHeHTa. B
cnyyae yTpaTtbl obopygoBaHus (kapTbl goctyna) AOOHeHT 06s3aH Bo3mecTuTb Onepartopy CTOMMOCTb
yTpadeHHon eauHuLbI o6opynoBaHMs B pa3Mepe, ycTaHoBNeHHOM Tapudamn Onepatopa nnv[orosopom;

°o B CfyyYae MpeKpalleHusl okasaHus Ycnyr, Onsg MofydeHus KOTOopbIX ObINo npegocTaBieHo
obopyaoBsaHue, nMbo B crnyvae npekpalleHns cpoka apeHabl obopyaosaHus Bo3BpatuTb ero Onepatopy B TOM
COCTOSIHMM, B KOTOPOM OHO ObINIO NOMy4YEHO, C Y4ETOM HOPMaribHOrO U3HOCA.

6.3 A60OHEeHmMm umeem rnpaso:

6.3.1 nonyyaTb JOCTOBEPHYIO MHGopmauuio 06 OnepaTope, pexume ero pabotel, 06beME OKa3aHHbIX
Ycnyr, BbICTaBnNeHHbIX cHeTax 3a okasbiBaeMble Ycnyru, nepedvHe Ycnyr u TapudHbiX nnaHax, a Takke NHyLo
WHpopMaLmio, CBA3AHHYIO C OKa3aHWeM YCnyr,;

6.3.2 B ycrtaHoBneHHoM OnepaTopoM MOPSAKe U3MEHSTb MepeyeHb 3akasaHHbIX Ycnyr, TapudHbin
nnaH, B TOM u4ucrne C wucnonb3oBaHvem JlnyHoro kabuHeta u gpyrumm cnocobamu, MNO3BONSAOLLUMMU
noeHTndnumpoBatb AGOHEHTa;

6.3.3 MpuoCTaHOBUTL MOMy4YeHue, OTKasaTbCA OT MOSTyYeHUs BCEX WM YacTu Ycryr no ceBoemy
YCMOTpPEHUI0 B nopsake, npegycMoTpeHHOM HacToswumm Mpasmunamu nnu [loroBopow;

6.3.4 TpeboBaTb YCTpaHEHUS HEUCMNPaBHOCTEN, NPENATCTBYIOWNX MOMb30BAHUIO YCMyramu, B CPOKM,
YCTaHOBMEHHbIE AENCTBYIOLLNMN HOPMATUBHBLIMU aKTaMu.

6.3.5 obpawartbca k Onepatopy C MpPeanioKEHUAMU U MPETEH3UsMU, KacaloMMUCS OKa3biBaeMbIX
OnepaTopom Ycnyr;

6.3.6 obpaTuTbes k OnepaTopy 3a BO3BPATOM OEHEXHbIX CPEACTB, BHECEHHbBIX B Ka4ecTBe aBaHca U1
Hencnonb3oBaHHbIX Ha ONraTy okasaHHbIX YCnyr;

6.3.7 Bblpa3WTb CBOE CcOrMacMe unu oTka3 OT BO3MOXHOCTM MWCMOMNb30BaHWs, B TOM 4wucne
npegoctaBneHuss OnepatopoM TpeTbuUM nuuam, cBefeHui o6 AOOHeHTe, B UenaX M crnyyasix, Koraa
HeOOXOAMMOCTb MOSMYyYEHNsT TaKOro Cornacus Uy oTkasa nNpeaycMoTpeHa AeNCTBYOLUM 3aKOHOA4ATENLCTBOM
Poccuiickon ®egepauuun. Ecnn AGOHEHT He Bbipa3unn CBOEro HeCOornacusi, cornacme cumtaeTcs oOpMITEHHbBIM
nytem nognucaHmsa [oroBopa. OTkad OT BO3MOXHOCTW WCMONb30BaHMA, B TOM 4uChe MpegocTaBrieHns
OnepaTtopom TpeTbUM nuuam, ceegeHuii o6 AboHeHTe, ocdopmnsieTca nyteM nogadn AboHeHTom OnepaTopy
NMNCbMEHHOTO 3asBneHusi, MM60o UHbBIM CcnocoboM, ycTaHoBMNEHHbIM OnepaTtopomM. Takon OTka3 OEWCTBYET C
MOMeHTa ero nonydeHms OnepaTopom 1 MOXeT ObiTb BbipaXeH nNpw 3akntoyeHun [lorosopa nnbo B nepuog ero
nencteus. MNonoxeHWs HacTosILLEro NyHKTa NPUMEHSINTCA B YacTu, He npoTmBopedallen n.3.12 HacTosAwmx
MpaBwun.

6.3.8 BbIpa3nTb CBOE cornacue nnm oTkas OT BO3MOXHOCTU MOMYyYEeHUs pekrnambl, pacrnpocTpaHsemomn
Mo CETAM ANEeKTPOCBSA3N, Npu 0PopMIIEHNM JOrOBOPA.
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7.1 CtommocTb Ycnyr, BbINOMHAEMbIX paboT no HacTosawemy [loroBopy, onpegensieTcs AencTBYOLWMMM
Ha MOMEHT okasaHusa Ycnyr (BbiMOnHeHus paboT) Tapudamu Onepatopa. Tapudbl ycTaHaBnMBaKTCS
OnepaTopom camocTosaATenbHO. PacyeTbl 3a Ycnyry npous3BogaTcs ¢ nNpuMeHeHueM aboHEHTCKOM CUCTeMbI
onnaTbl ycnyr, eCnun nHoe He onpegeneHo TapudHbIM NnaHoMm Ha Ycnyry.

B cnyyae HeobxogumocTu BbinonHeHus Onepatopom paboT, He NPeayCMOTPEHHbIX Tapudamu Ha
paboTbl 1 ycnyru (Hanpumep, MOHTaxa ABGOHEHTCKOW CeTu MO HeCcTaHOAapPTHbIM CXemam), CTOMMOCTb paboT
onpeaensaTcs cornacHo cmetam, coctaBneHHbIM OnepaTtopom Ao Hadyana pabor.

7.2 Pacuyet pasmepa nnatexa 3a Ycnyrm ans HoBoro aboHeHTa unu Ans 3aka3a HOBbIX Ycnyr
NPOU3BOAUTCH NPOMOPLMNOHANBHO YMCHY OHEWN NPpeaoCcTaBneHns YCnyrn B Te4eHne nepBoro Mecsua, ecnu nHoe
He NpeayCMOTPEHO YCIOBUSIMU €€ OKa3aHus.

7.3 B cnyyae ecnu BHeceHne B [JOroBop W3MEHEHWN MO wuHMuMaTuBe AOOHEHTa MOBMEKO
HeobXx0AMMOCTb BbiNonHeHns OnepaTopom AONOMNHUTENbHLIX paboT, aTu paboTsl nognexar onnate AGOHEHTOM
B pa3mepe, NpeayCcMOTPEHHOM AencTByoWw MMM Tapudamm OnepaTtopa.

7.4 B crniyyae u3meHeHusi TapudoB Ha Ycnyru, onnavyeHHble AOGOHEHTOM aBaHCOM, MPOU3BOAUTCS
nepepacyeT abOHEHTCKOW nnaTbl B COOTBETCTBMM C AENCTBYWLUIMMW HA MOMEHT MPELOCTaBMEHUA YcCryru
Tapudamu.

7.5 TNpwu noctynneHun nnatexen OnepaTop B NEPBYIO O4epeab NorallaeT UMELLYCS 3a40MKEHHOCTb
3a BbINOMHEHHble paboTbl, YCTaHOBNEHHOe o00opygoBaHWe, OKasaHHble Ycnyru, ucxogs w3 paTol ee
BO3HWKHOBEHWS, HAYMHAs C CaMOWN paHHeMN.

7.6 ABoHeHT onnaymBaeT Ycnyrm nocpeacTBOM aBaHCOBOW CUCTEMbl OnnaTthl (aBaHCOBOro mnartexa),
ecnu lNpasunamn, Jorosopom, TapuHbIM NnaHoOM, YCNOBUAMU OKa3aHUA OTAEMbHbIX YCNyr He YCTaHOBMEHb!
YCINOBMSA U NOPSAOK MPUMEHEHUSI KPEOWMTHOW cucTeMbl onnatbl (OTCPOYKOW nnartexa) nmbo coyetaHue
yKa3aHHbIX CUCTEM onnatbl (MnaTexen).

7.7 Mpwn aBaHCOBOM MeToe pacyeToB Ha ABOHEHTCKMI cyeT AGOHeHTa OO Hayana npefocTaBrieHus
Ycnyr pomkeH 6biTb BHECEH aBaHCOBLIN NNaTeX B padaMepe aboHEHTCKOM MnaThl, 06pasyowmii Ha AGOHEHTCKOM
cyeTe NOMNOXNUTENbHbBIA OCTATOK, [OCTATOYHbIN A4S onnaTthl 3akazaHHbIX AGOHEeHTOM Ycnyr. CyMMbl aBaHCOBbIX
nnatexen onpegensalTca camum  ABOHEHTOM, WCXOAA U3 npegnonaraemoro o6bema noTpebneHus
3akasblBaeMblx Ycnyr v BeibpaHHoro TapudHoro nnana. Onnata Ycnyr npou3BoanTCS NyTeM aBTOMaTU4eckoro
CnucaHns AeHexXHbIX cpeactB ¢ ABoHeHTckoro cyeta. B cnyyae wncuyepnaHus aBaHca oka3aHve Ycnyr
npuocTaHaenueaeTcH 6e3 npeasapuTenbHOro ysegomneHuns AboHeHTa. MameHeHue coctasa Ycenyr, TapudHbix
NnaHoB, 3aka3 pasoBbiX YCMyr OCYLECTBNSAETCA MPW YCNOBUM AOCTATOMHOCTM OEHEXHbIX CpeacTB Ans KX
onnatbl Ha AGoHeHTCKOM cHeTe ABOHEeHTa.

7.8 Mpun pacuyeTax c OoTCpoykoM nnatexa ABGOHEHT NPOM3BOAMT onfaTy 3a PaKTUYECKN OKa3aHHble
Ycnyru, BbINONHEHHble paboTel, NpuobpeTeHHoe obopypoBaHune. OnnaTa Npov3BOAMTCA B COOTBETCTBUU C
nepevHem Ycnyr, pabot, BbibpaHHbIM TapudHbiM nnaHoMm (Tapudom). Cymma kK onnaTte 3a haKTUYecku
oKasaHHble Ycnyru, onpegensietca Ha ocHoBaHun nokasaHui ACP Onepatopa.

7.9 lMnatexu, nocTynusLune Yepes kaccy Onepartopa u Yepes nnaTtexHble cUcTeMbl oduumanbHbIX
naptHepoB OnepaTtopa, yuntbiBaloTca Ha AGOHEHTCKOM CYeTe HeMeAIeHHO Nnocne NocTynneHns. besHannyHble
nnatexu AGoOHeHTa yunTbiBatoTCA Ha AGOHEHTCKOM CHETE HE No3Hee, YEM Ha crieaytoLLmii pabounin AeHb nocrne

nonyyeHns n3 6aHka BbIMMCKM O NMOCTYMMEHUN OEHEXHbIX CPEACTB Ha pacyeTHbln cdeT OnepaTtopa u

NOCTYNNEHUsI AOKYMEHTOB, NO3BONAOLNX OOHO3HAYHO MaeHTMdMUMpoBaTb ABOHEHTa 1 Ha3HayYeHme nnarexa.
7.10 lNpwn oTcyTCTBMM yKasdaHUss AGOHEHTOM HasHayeHus nnartexa, nocTynueLuneHa AGOHEHTCKMI cyeT
OeHeXHble CpeAcTBa pacnpeenstoTcs B crneayoLemM nopsgke: B NnepByto ovepeb norallaeTcsi 3a40MKEHHOCTb
no Bcem Ycnyram (pabotam), BO BTOpY odepeb CMMCLIBAIOTCS TEKYLLME NnaTexu 3a YCnyru, octatok
NOCTYMMBLUNX OEHEXHbBIX CPEACTB y4MTbIBaeTCst HA ADOHEHTCKOM CYETE B Ka4eCTBE aBaHca.

7.10.1AGOHeEHT HeceT obs3atenbcTBa NO onnate YCNyr, OKasaHHbIX [0 MOMEHTa Mosfy4YeHus
OnepaTopom yBeIOMNEHNS O NpeKpaLleHun npasa BnageHus u (unu) nonb3osaHus NomelleHnemM, B KOTOPOM
ycTaHoBMNeHO obopyaoBaHWe AN oka3aHus YCnyr.

7.10.2B cnyyae BO3HWKHOBEHWSI pasHOrnacuin No CTOMMOCTM OKa3aHHbIX YCNyr OCHOBaHWeM [Arnis
pacdeToB CTopoH siBnatTca gaHHble ACP OnepaTtopa.

7.11 Ecnu npepoctaBneHve Ycnyr He Obino NPUOCTAHOBIEHO M3-3a HEOOCTATOMHOCTM [EHEXHbIX
cpeacTs, n ABOHeHT He nopgaean Onepartopy 3asiBieHMEe O NPUOCTaAHOBMEHMM Ycnyr, To ABGOHEHT 0b6s3aH
ONnNaTuTb OKa3aHHble YCMyr B MOSTHOM O0beMe.

7.12 B cny4ae npuOCTaHOBMNEHUS YCNyr No MNUCbMEHHOMY 3asiBneHuto ABGOHeHTa HauucreHus
aboHeHTCKOM nnaTbl 3a TakMe YCrnyrm 3a 370 Bpemsi He npowusBogaTcs. B cnyyae ecnm Ycnyra He Gbina
npuocTaHoBNeHa B NOpsaKe, onpeaeneHHoM HacToswmmy MNpasunammn, aboHeHTCkas nnaTa 3a Hee B3nMaeTcs
B MOMHOM pa3Mepe BHE 3aBMCUMOCTM OT TOro, Nonb3oBarcs nu daktuyeckn ABOHEHT JaHHOM Ycnyron, ecnu
WHOe He npeaycMoTpeHo pernameHTamm OnepaTopa. B cnydae npuoctaHoBreHus no 3assreHnio ABGoHeHTa
Ycnyru goctyna k cetn iHTepHeT ABoHeHTCKasa nnarta 3a nocrneHun MecsL, npegocTaBneHns Ycnyru

7. CTOMMOCTb YCNYr, NOPAONOK PACYETOB
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paccunTbiBaeTCA NPONOPLMOHarnbHO KONMYecTBy AHeln PacyeTHoro neproga A0 MOMEHTA npekpaLleHums
okasaHusa Ycnyru.

7.13 OCOBEHHOCTWU BSAUMOPACHYETOB C ABGOHEHTAMMU - ®DUSNYHECKUMU JTULLAMU

7.13.1 Pacyetbl mexagy Onepatopom n ABGOHEHTOM NPOM3BOAATCA B poccuickux pybnsx. Onnarta
MOXeT NPOU3BOAUNTLCH HANNYHBIMU AEHEXHBIMU CpeacTBamMmn 1 6e3HannyHsbIM cnocobom.

7.13.2 Onnata ycnyr AGOHeHTamMW MOXET Mpou3BOAUTBCA uYepe3 YydpexaeHus OaHkoB (C
MCMoMb30BaHNEM CTaHAAPTHOro MnaTéxHoro 6naHka), nocpeacTBOM abOHEHTCKON KHWXKKM (M CTaH4apTHOMO
6naHka) 4yepes otgeneHus CbepbaHka PO B r. Mockse!, Oopyrme nnaTtexHble CUCTEMbI, C 0BGA3aTENbHbLIM
yKasaHMeM HoMepa [oroBopa Ha NnaTexHoM 6naHke, NOCPEeACTBOM eaMHOro NaTexHoro AoKyMeHTaZ,
lMpeTeH3nn o HenpaBMUbHOM 3a4UCIIEHNN AEHEXHbBIX CPEeaCTB NPUHUMAIOTCS B TeYeHue ABYX HeAerb C MOMeHTa
nnatexa npu HanuuMM [OOKYMeHTa, MNoATBepXaawllero nnatex. B cnyyae HenpasBubHOro 3anorHeHus
NNaTexHblX JOKYMEHTOB 3a4ncrneHve Ha cyeT ABOHeHTa 1y BO3BpaT AEHEXHbIX CPEACTB He rapaHTupyeTcs.

7.13.3 EgvHoBpemMeHHble nNnatexu 3a paboTbl No nogknioyeHnto ABGOHEHTCKkon ceTu, obopyaoBaHus,
Ycnyr ynnaymatotca AGOHEHTOM B TeueHue 3 (Tpex) pabounx gHe ¢ MOMEHTa BbINOMNHEHUS paboT.

7.13.4 Ecnu nHoe He ycTaHoBneHo [JoroBopoM, yCroBUSMIN OKa3aHUsA oTaenbHbIX Ycnyr, TapudHbim
nrnaHom, okasaHve Ycnyr AGOHEHTY OCYLLECTBINAETCA Ha NEPUOAMNYECKON OCHOBE, C (PMKCUPOBaHHBIMK AaTamu
NOAKMIYEHUS N OTKNIOYeHUs YCnyr B NepBbIN 1 NOCNeaHN KaneHaapHbIn AeHb PacueTHoro nepuoaa. MNMpu atom:
7.13.4.1 Ecnu Ha nepBbI AeHb PacyeTHoro neproga Ha AGOHEHTCKOM CHETEe HEAOCTATOYHO AEHEXHbIX CPeacTB

AN onnaTbl 3aka3aHHbIX ABOHEHTOM Ycnyr, okaszaHme Ycnyr MoxeT ObiTb npuocTaHoBneHo OnepaTtopom.
B cnyyae ecnu Ha ABOHEHTCKOM cHeTe MMEETCS MONOXMUTENbHbBIA OCTaTOK, JOCTAaTOYHbIA ANs ONnatbl YacTu
3akasaHHbIX AboHeHToM Ycnyr, OnepaTop OCyLecTBAsSeT CnMcaHne AeHeXHbIX cpeacts ¢ ABOHEHTCKOro
cyeTa B onnaty YCnyr v BKIOYEHUE YCnyr B COOTBETCTBUM C OYEPEAHOCTbIO, YCTaHOBIIEHHOM

Mopsakom ydeTa AeHEXHbIX CPeACTB, KOTOPbIN ABNSETCA NPUIoXeHeM K HacToawmm lNMpasunam;

7.13.4.2 Ecnu pgeHexHble cpeacTBa B onnaty Ycnyru noctynatloT Ha ABoOHeHTCkui cyeT o 15 yucna
Tekywiero PacyeTHOro nepvoga BKMOYUTENBHO, TO OKa3aHue Ycnyrum BO30OHOBMSETCA C AaTbl MOCTYMNEeHUs
OnepaTopy [OeHeXHbIX cpeAcTB B pasMepe He MeHee O[HOro MeCs4yHoro Ttapuda (okasaHue Ycnyru
BO30OHOBNSAETCA B aBTOMAaTUYECKOM pexume). AGOHeHTCKasi nnarta 3a Tekylwuin Pac4eTHbI nepuo B3aumaeTcs
B MOMHOM pa3Mepe 3a BeCb Mecsu;

7.13.4.3 Ecnu geHexHble cpeacTBa B onnaTy Ycnyru noctynatT nocne 15 yncna Tekyuiero PacyeTHoro
nepuoga, To Onepartop BrnpaBe nepeBecTn ycryrn aboHeHTa Ha CucTemMy AMHAMUYECKOro BO30OGHOBMEHUS U
NPUOCTaHOBNEHUS OKa3daHus ycnyr (onucaHHbIX B M. 7.13.5) B 0QHOCTOPOHHEM nopsigke CO OHS NOCTyMieHus

CpeacTB Ha abOHEHTCKUIA CHET NPU OLHOBPEMEHHOM BbIMOSTHEHWM CNEAYIOLLMX YCIOBUIA:

o ABOHEHT J0oMmKeH BHeCTN Ha ABOHEHTCKUI CYET AeHeXHble CPeacTBa B pasMepe He MeHbLUEM YeM
cyMmmMa aboHeHTCKuX nnat 3a oauH PacuyeTHbI neprop BCex 3aka3aHHbIX 1 JOOPOBONbHO HENPUOCTAHOBIEHHbIX
ABOHeHTOM YCnyr n nMeroLLencs 3agormkeHHOCTH 3a okadaHHble Ycnyru, paboTsl;

o Y aboHeHTa MO COCTOAHMIO Ha [JdaTy MOCTYMMeHUs [eHEeXHbIX CpeacTB ecTb YCnyru,
NPUOCTaHOBNEHHbIE B CBA3U C HEXBATKOW AEHEXHbIX CPeacTB, U HET oka3blBaeMblX (BKIMOYEHHBLIX) Ycnyr (3a
uckntodeHvem ycnyrn AHteHHa AKAJO).

Mpn nepeBoge ycnyr aboHeHTa Ha CucTeMy OUHAMUYECKOrO BO30OHOBMNEHUS M MPUOCTaAHOBMEHUS
oKa3aHusi ycnyr, BO30OHOBMEHWE oOKa3aHus YCnyr OCylecTBnseTCH B [AeHb MNOCTYNNEeHUs CPeacTB Ha
ABOHeHTCKU CYET. ADOHEHTCKas nnata 3a TeKylWA Mecsl B3UMaeTCs MNpOnopuMOHanbHO YUCITY AHeWn
Nnonb30BaHNs ycryramu.

7.13.4.3.1 Ecnu npu NocTynneHun AeHexXHbIX CpeAcTB B onnaty Ycnyru nocne 15 yucna Tekyulero
PacuetHoro nepvoga aboHeHT He nepeBoguTca Ha CucteMy AMHaMM4eCKOro BO30OHOBMEHWUS W
NPUOCTAHOBIEHUA OKa3aHua ycnyr (cormacHo n. 7.13.4.3.), To, NO YMOMYaHWO, OKasaHue Ycnyru
BO30OHOBNSETCA C NepBOro yncna cnegywouero PacyeTtHoro nepuoga. OkasaHve Ycnyrn Bo3oOHOBRSeTCS B
Tekywiem PacuyeTHOM nepuoge € AaTbl, onpegeneHHonm B 3asdBneHun ABOHeHTa, TOMbKO NpW Hanuyum
COOTBETCTBYIOLLErO 3asBrneHns AGoHeHTa, HO He paHee:

° CriefyloLero KaneHgapHoro AHa ¢ MOMEeHTa MOCTYNeHns onnaTthl Ang BCeX YCnyr, KpoMme ycnyr
TenedOHHON CBA3MN;

Mpu onnate 4epes otgeneHuss CGepbaHka PP B r. MockBe C CymMmbl Mmnatexa He B3MMaeTCsi KOMUCCWsi 3a nepesop. B criyyvae
OCYLLIECTBNEHUS NnaTexa Yepes yupexaeHns UHbIX GaHKoB, a Takke nnaTexHble cucTemMbl AGOHEHT 06s13aH paccunTaTh NnaTex ¢ y4eTom
KoMuccuK, B3Maemoii 6aHkamu 3a nepeso.

[Mpun HanMuMM COOTBETCTBYIOLLErO AoroBopa Mexay OnepaTtopoM 1 opraHusaumeit, obecnedvsatoLei QOPMUPOBaHME 1 PACCHISKY €4UHOr0
NMaTexHoro JoKyMmeHTa.
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° TpexX KaneHaapHbIX OHen C MOMeHTa NoCTynieHnda onnatbl ana ycnyr TEHGQJOHHOVI CBA3N.
B atom cny4yae aboHeHTCcKas nnara 3a TeKyLlJ,VIVI PacuyeTHbIn nepuno B3nmaeTcad B NOJIHOM pa3mMepe 3a

BECb MecsL, (He3aBUCMMO OT KONMYeCcTBa AHEN NpeaocTaBneHns Ycnyr).

7.13.5 TapugHbIM NnaHoM, ycrioBusMn okadaHus Ycnyru, [JoroBopoM MoxeT ObiTb NpeaycMoTpeHa
OUHamMu4eckas cuctema NpuocTaHoBMNeHMs U BO30OHOBMNEHMS OKa3aHus Ycnyr B TedeHne PacyeTHoro nepmoga.
lMpMMeHeHna [aHHOW CUCTEMbl BO3MOXHO TOMNbKO MPW YCMOBUW, 4YTO OHa MNpedycMoTpeHa And Bcex
okasblBaeMbIx AGOHEHTY Ycnyr (3a ncknodveHnem Ycnyrn «AHteHHa AKALO»). B atom cniyyae:

7.13.5.1 KoHTponb [O0CTaTOMHOCTM [OEHEXHbIX cpeactB Ha AOOHEHTCKOM cyeTe Ans onnarbl
oKasblBaeMblx Ycnyr ocywectensetca OnepaTtopoM Ha exeQHEBHOW OCHOBE. YCnyru okasbiBatoTcst ABOHEHTY
npu ycroBun Hanumumst Ha ABGOHEHTCKOM cCYeTe CyMMbl, paBHOW MMM NPEBbILIAOLLEN CTOMMOCTb 3aKa3aHHbIX
Ycnyr B pacyeTe Ha OAMH AeHb MCXoad u3 abOHEeHTCKOW nnaTtbl Ha Ycnyru, YCTaHOBMEHHOW Tapudamm
Onepatopa Ha Tekywwmn PacdeTHbii nepuod, u hakTUYecKoro KonmyectBa AHEN B KaneHZapHOM Mecsile.
lMpuocTtaHoBNeEHUE 1 BO30GHOBEHNE OKa3aHust YCnyr ocyllecTBnseTcs B nobon aeHb PacyeTHoro nepmoaa;

7.13.5.2 B cnyyae HegocTtaTo4HOCTM Ha ADOHEHTCKOM CYETEe OEHEXHbIX cpeacTB, HeobXxoaMMbIx Ans
onnatbl okasbiBaembIx Ycnyr, OnepaTop NpvocTaHaBNMBaET OKa3aHue BCeX YCNyr, 3a WUCKITIYeHneM Ycryru
«AHTeHHa AKAIO» (koTopasi npyocTaHaBMBaETCA C MOMEHTA OTKIioYeHNss AGOHeHTCKol ceTn oT CeTu
«AKAOOy). MpuopwuteTsl Ycnyr, ycTaHoBNEHHbIE [TopsagkoM yyeTa AeHEXHbIX CPeacTB, He NMPUMEHSIOTCS;

7.13.5.3 Bo3obHoBneHne okasaHusi Ycnyr AOOHEHTY Mocfe ero MNpUOCTaHOBIEHUS MO MPUYUHE
HEeJOCTaTOYHOCTU AEHEeXHbIX CpeacTB npomssoantcs OnepaTopoM Mpu YCrnoBUM BHECEHWs Ha ABOHEHTCKMI
CYET CyMMbl, PaBHOW UMW NpeBbILIAOLLEN MOPOor BKMoYeHUd. MNMopor BKNIOYEHMS pacCYUTbIBAETCH Kak cyMma
aboHeHTCKMX nnat 3a oawH PacuyeTHbI nmepuon BcCex 3akal3aHHbIX M A0OPOBOMbHO HEMPMOCTAHOBMEHHbIX
ABOHeHTOM YCnyr n nMetoLLencsa 3ad0MKEHHOCTU 3a okasaHHble Ycnyrun, paboTsbl.

7.13.6 B cnyyae BO3HVMKHOBEHMS CMOPHbIX cuTyauuni npu onnate Ycnyr «AKAOO Tenekom»
nocpenctsom 6aHkOBCKuX kapT, ABOHEHT 06s13aH no TpebosaHMio OnepaTopa NpegocTaBuTb BCE AOKYMEHTHI,
NoATBeEpPXAaloWme npoBedeHVMe onepaumi no onnate OaHKOBCKOW KapToOW, a Takke [OKYMEHTH,
noaTreepxaaroLlme BrnageHve ykasaHHon kapTon. HenpegoctaBneHue ykasaHHbIX JOKYMEHTOB MOXET NoBreyb
3a cobow BpemeHHOe npuocTaHoBrneHne okadaHus Yenyr «AKAOO Tenekom» BNAOTb A0 pa3peLleHns CriopHown
cuTyaumn.

7.13.7 Onepatop exeMecsa4yHo npegocTtaBnseT ADOHEHTY cyeT 3a Ycnyru, okasbiBaemble no [Joroeopy,
KOTOPbI BbICTABMSIETCA Ha OCHOBaHuMM noka3aHui ACP Onepatopa. CuyeT sBngetca 0e3yCroBHbIM
noATBepXxaeHNeM cakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

CornacoBaHHbIM cnocobom 1 agpecom LOCTaBKM cyeTa ABMsieTCa npefocTaBneHne ero yepes JInyHbin
kabuHeT ABoHeHTa. B aTtom cnyvae o6s3aHHOCTb MO obecnevyeHWo NpefocTaBMneHus cyeTa cuMTaeTcs
BbIMOSTHEHHOW B MOMEHT pa3melleHns cuyeta Onepatopom B JInuHoMm kabuHeTe AGOHeHTa. AnbTepHATUBHbIN
cnocob - nony4yeHne cyeta B oduce obcnyxmsanns OnepaTopa.

HenonyyeHue unu 3agepxka B NonyvyeHmun cyeta AGOHEHTOM He ABMSETCA OCHOBAHWEM ANS OTKkas3a OT
onnaTtbl AGOHEHTOM YCnyr Unn oCHOBaHMEM AN NONy4YeHUs OTCPOYKM, paCCPOYKM Mo onnarte

ABOHeHT B ntoboe BpemMsi MOXET YTOYHUTb MHCpOpMaLUIO O COCTOAHMM ero ADOHEHTCKOTO cYeTa U CyMMy
K onnarte no tenedoHy cnpaBo4yHO — MHAOPMaLMOHHOIO obcnyxnsaHus Onepartopa.

7.13.8 TapudHbIM NaHOM, YCNOBUSAMW OkasaHus Ycrnyru, [JJoroBopoM MOXeT ObiTb NMpefycMoTpeHa
cucTemMa NpUOCTaHOBMEHMA U BO30OHOBNEHMSA okaszaHusa Ycnyr ¢ 30 gHEBHbIM LMKIOM. [pyuMeHeHne gaHHoW
CUCTEMbI BO3MOXXHO TONBbKO MPWU YCITOBWMW, YTO OHa NPeAyCMOTPEHa AN BCeX okKasbiBaeMblix ABOHEHTY Ycnyr
(3a ucknoyeHvem Yenyrm «AuteHHa AKAOO»). B atom cniyyae:

7.13.8.1 Bce Ycnyrn aboHeHTa MoryT ObiTb nepeBefeHbl Ha 30-AHEBHbIV LUK ynpaBneHus B OeHb
BKMoYveHns (aktnsaumm) tex yenyr «AKAJO Tenekom» unu ycnyr TpeTbux nuy, aAng KOTopbiX 30-4HEBHbIN LIMKI
ynpaBneHus aBnsietca obsasatensHbiM. O nepesBoge aboHeHT m3BewaeTtcs B JInyHOM kabuHeTe u/vunn B CHET-
3asBKe NPV MOAKITHYEHNN YCITYTI.

7.13.8.2 B Havane 30 gHeBHoro uwmkna OnepaTtopomM MNpPOU3BOAUTCS KOHTPOSIb AOCTaTOYHOCTU
OEHeXHbIX cpeacTB Ha ADOHEHTCKOM cyeTe Ansi OnnaThl OKasbiBaeMblxX YCryr. Ycnyru okasbiBatoTcs AGOHEHTY
npyu ycrioBuMm Hanmmuusa Ha AOOHEHTCKOM CYeTe CYyMMbl, PaBHOM WU NPEBbLIANOLWENA CTOMMOCTb BCEX
3aKkas3aHHbIX U JOOPOBOMbLHO HEMPMOCTAHOBMNEHHbIX ABOHEHTOM YCnyr u ycnyr TpeTbux nuuy B pacyeTe Ha 30
KaneHgapHbix OHel. PacyéT npousBoguTcs MCXOO4s M3 abOHEHTCKOM nnatbl Ha YCNyru, yCTaHOBMEHHOW
Tapudamu Onepatopa u Tapucamm 3a ycnyrm TpeTbux NuL, Ha Tekywuin PacyeTHbIi Nneproa, u hakTn4eckoro
KonuMyecTBa [fHeW B kaneHgapHom Mecsaue. [lpuoctaHoBneHuMe © BO30OHOBMEHME oOKasdaHusa  Ycnyr
OCYLLIECTBMSAETCA B 3aBUCMMOCTN OT HaNMunea AeHEXHbIX CPeACTB Ha Havyano HoBoro 30 AHEBHOrO LMKna.

7.13.8.3 B cnyyae HegocTatouHOCTU Ha ABOHEHTCKOM CYETE Ha Havaro

30 oHEeBHOro UMKna AeHeXHbIX cpeacTB, HeobxoauMbIX AN onnaTtbl okasbiBaeMbix Ycnyr, Onepartop
NnpuoCTaHaBNMMBAET OKa3aHuMe Bcex YCnyr, 3a ucknoveHmem Ycnyrm «AHTeHHa AKAO» (koTopas
npuocTaHaBnMBaeTCA C MOMeHTa oTKMNtoveHuss AboHeHTckorn cetu oT Cetn «<AKALIO»). MNpuoputeTsl Yenyr,
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yCcTaHoBreHHble [NpunoxeHuem k MNpaBunam okasanus ycnyr «AKALO Tenekom» «llopsigok yyeta AeHEXHbIX
CPEACTB», HE NMPUMEHSIHOTCS.

7.13.8.4 BosobHoBneHve oka3aHua Ycnyr AOOHEHTy nocrne npuOCTaHOBMEHMS MO MpuUYnHE
HEeJOCTaTOYHOCTU AEHEXHbIX CpeacTB npoussoantcss OnepaTopoM Mpu YCNOBUWM BHECEHWUs Ha ABGOHEHTCKWUNA
CYeT CyMMbI, PaBHOW UMW MPEBbILLAIOLLEN NOPOr BKMYeHMs. opor BKIKOYEHNST pacCcUnTbIBAaeTCA Kak cymMmma
aboHEeHTCKMX nnaT BCEX 3aka3aHHbIX U OOOpPOBOMbHO HEMNPUOCTAHOBMEHHbIX ABOHeHTOM Ycnyr wu ycnyr
TpeTbux nuy B pacyeTte Ha 30 kaneHgapHbIX AHen. PacyéT npousBoauTcs ncxons M3 pasmepa aboHeHTCKowm
nnatbl Ha Ycnyru, ycTaHoBreHHon Tapudamm Onepartopa u Tapudamu 3a ycrnyrm TpeTbMX NUL Ha TEeKyLLuiA
PacueTHbin nepuod, M aKTUYECKOro KonvMyecTBa AHEW B KaneHgapHOM Mecsue UM MMeroencs
3aJ0/MKEHHOCTN 3a OKa3aHHble Ycnyru, paboTsbl.

7.14 OCOBEHHOCTU BSAMMOPACYETOB C ABOHEHTAMM - OPUAUYECKMMU NTULIAMU

7.14.1 Pac4yetbl mexgy OnepatopoMm n ABOHEHTOM MpPOM3BOAATCA B Oe3HanMyHOM nopsigke B
POCCUNCKMX pyBnsx.

7.14.2 ABOHeHT 06s3aH onnaTuTb BbICTaBneHHbI OnepaTtopoMm CYeT 3a BbINOMHEHHble paboThl,
OKa3aHHble Ycnyru B TedeHue 5 (nATn) paboumx gHeN ¢ AaTbl NOMyyYeHus cyeTa.

7.14.3 PacyeTbl 3a Bce 3aka3aHHble ADOHEHTOM YCMyrM OCyLLeCTBAATCA Mo hakTy MX okasaHWs Ha
ocHoBaHun nokasaHun ACP OnepaTtopa.

7.14.4 Cyeta HanpaBnstoTca ABOHEHTY MO hakcy nnu aNeKTPOHHOW NoYTe, yka3aHHbIM B [loroBope, B
TeYyeHue nepBbIX NATU pabounx gHen mecsaua, cnegywowero 3a PacyeTHbIM nepnogomM. OpurnHansl CHETOB U
cuyeToB-akTyp HanpaensaTca ABOHEHTY He nosaHee aecatu (10) paboumnx aHel MecsaLa, criedytoLero 3a PacyeTHbIM
nepuogomM Mo no4dte nmbo Kypbepckon cnyxbon. Ob6azaHHocTb OnepaTopa nNo obecneyeHno JOCTaBKM cyeTa
cynTaeTcs BbINONIHEHHOW B MOMEHT Nodayun NOYTOBOW KOPPECNOHAEHUMN AN OTNPaBkM B NOYTOBOE OTAENEHNe
CBA3U UNKn Kypbepckon crnyxbe. OpurinHansl AOKYMEHTOB CHMTAlOTCS A4OCTaBNeHHbIMU ABOHEHTY MO UCTeYeHun
5 (naTn) aHen ¢ moMmeHTa ux oTnpasku Onepatopom. B crniyyae Hemony4eHus c4eToB u/vnm cyeToB-akTyp B
YCTaHOBMEHHbIM Cpok ABOHeHT 06a3aH um3BecTUTb 06 3atom Onepartopa nobbIM AOCTYMHBIM CMNOCOBOM.
HOybnukaTel cueToB U/nnm cyetoB akTyp AGOHEHT MOXeT nonyyunTb B opuce Onepatopa. [ybnukatbl CHETOB U
cyeTOoB-haKTyp 3a NpoLuUfble NeprMoabl NPeAoCTaBNATCA N0 NMCbMEHHOMY 3anpocy ABoHeHTa. HenonyyeHue

nUnun 3agepxka B nonyvyeHnn cHeta ABOHEHTOM He ABNseTcs OCHOBaHMEM A 0TKa3a oT onnaTtbl AOOHEHTOM
YCnyr nnn ocHoBaHmMeM Onsd nony4vyeHma OTCPOYKU U pacCpoYKkM No onnarte.

7.15. CTOpPOHbI MpULWAWM K COrfalleHunto, YTo cyeTa-pakTypbl HE COCTaBAAKTCHA MPU WUCMONTHEHWU
HoroBopa AGOHeHTaM, He SBMSALWMUMCS HanoronnaTernbliMkamy Hanora Ha [oGaBreHHyl CTOMMOCTb, U
ABoHeHTaM, 0CBOGOXOEHHbIM OT UCTONTHEHNS 06s3aHHOCTEN HarnoronnaTenbLLUMKa, CBA3aHHbIX C UCYUCTIEHUEM
W ynnaToin Hanora Ha Jo6aBrneHHy CTOMMOCTb.

8. PACCMOTPEHME 3AABIIEHUA U MPETEH3UNA

8.1 lpu HeucnonHeHMM UMM HeHagnexawem wucnonHeHnn OnepaTopoM cBoux 00s3aTenbCTB MO
HoroBopy, ABOHeHT [o obpalieHus B cyg obssaH npegobsasuTb Onepatopy npeteHsuto. [NMpeabsiBneHue
A6oHeHTOM npeTeH3n OnepaTopy OCYLLECTBISIETCS B YCTAHOBIIEHHOM 3akoHoAaTtenbcTBom P® nopsigke ¢
NPUNoXeHneM HeoOXOAMMbIX AONS PacCMOTPEHUS MpeTeH3Mn JokymeHToB. Bce noctynuswwume Onepatopy
npeTeH3nmn peructpupytotcsa. NpeTeH3nss MoxeT ObiTb npeabsBrneHa AGOHEHTOM B MUCbMEHHOM Buae (no
agpecam odmcoB 06cnyxumBaHus, 4Yepe3d JIMdHbIM KabuHeT AOoHeHTa, dopMy obpaTHo/ CBsi3M Ha
KoprnopaTuBHoM cante www.akado.ru, no gakcy +7(499)940-00-00, no anekTpoHHoM noyte info@akado.ru) unu
no noyte: 117535, r. Mocksa, Baplwasckoe wocce, g. 133.

ABOHEHT JomkeH He3ameanuTensHo ysegoMuTb Onepartopa (MyTemM HanpaBneHus 3asBrieHns ) o Nbbix
0BHapyXeHHbIX OLIMOKax B pacyeTax, CHeTax UMM MHbIX NNaTeXHbIX JOKYMEHTaxX 3a YCnyru.

8.2 lNpeTeH3nn no BOMpocam, CBs3aHHbIM C OTKA30M B OKa3aHUW YCNyr, C HECBOEBPEMEHHbLIM UMK
HeHagnexaliMM WCMNoNHEHNneM 0053aTenbCcTB, BbiTeKaloWwmMx M3 [JoroBopa, NpeabsiBhslTCs B TeyeHue 6
MECSILIEB CO [HS OKa3aHWs YCNyr CBSA3W, OTKasa B MX OKa3aHWM UMK CO OHSA BbICTABMEHUS CHETA 3a OKa3aHHY
ycnyry.

8.3 [lpeteH3ns paccmaTpuBaetcs OnepaTopomM B CPOKW, YCTAHOBIIEHHbIE 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauun. O pesynbTatax pacCMOTPEHMSI MPEeTeH3un nuuy, NpeabsBUBLUEMY MPETEH3NIO,
coobLaeTcsa B MMCbMEHHON hopMme.

8.4 CTOpOHbI NpunoxaT BCe YCUIusA AN yperynMpoBaHus CropoB, BbITEKALWUX M3 OOMOBOPOB Ha
oKasaHwve ycnyr unu B CBA3M C UX UCMOSTHEHWEM, MYTEM NPOBeAEHUS NeperoBopoB. Ecnu Takme cnopsbl He 6yayT
paspelleHbl NyTeM NeperoBopoB, CMOPbl MOAMNexaT paspelleHnio B Nopsake, YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccuiickon depepavmu.
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9. OTBETCTBEHHOCTb CTOPOH U EE OFPAHUYEHUA

9.1 OnepaTtop 1 ADOHEHT HECYT OTBETCTBEHHOCTb 32 HEWCMOMHEHNE UMW HEHaanexallee UCMOoSIHEHWE
NPUHATBLIX Ha cebsi no [loroBopy 0643aTenbCTB B MOPSAKE U HA OCHOBAHUSIX, NPEAYCMOTPEHHbIX AEACTBYOLLUM
3akoHogaTenbcTBOM Poccuickon ®egepaunn, Hactoswmmm MNMpasunamm, JoroBopom.

9.2 ABOHeHT 0bsi3aH BO3MeCTUTb YObITkM OnepaTopy, BO3HUKLLME M3-3a HapyleHnss AGOHEHTOM CBOMX
o6s13aTenscTB No [JoroBopy, B TOM YNCIE HECAHKLVMOHMPOBAHHOE NCNONb30BaHe obopygoBaHus/Ycnyr B Lensx
nyGrvyHOro nokasa, Co3gaHus YCNoBuUM W/Mnu npefocTaBneHns gocTyna K Ycnyram TpeTbuMMm nuuam, nvbo
COBepLUEeHMs UHbIX aencTeui (besgencrteuin), nosnekwnx yooiTkm OnepaTopa. Npu atom OnepaTtop Bnpase
NpUOCTaHOBUTL OKa3daHue Ycnyr no [orosopy.

9.3 Onepatop He HeceT OTBETCTBEHHOCTMU:

°  3a NpaBUNbHOCTb 3a4YNCNEHNA AEHEXHbIX cpeacTB Ha ABoHeHTckun cyeT ABGOHeHTa unu Bo3BpaT
OEHEXHbIX CPeACTB B CryYyae HenpaBWUilbHOrO 3anofHeHnss AGOHEHTOM NiaTeXHbIX JOKYMEHTOB;

° 32 HeydOBIEeTBOPUTENbHOE KAa4eCcTBO YCMyr UNN HapyLleHNne CPOKOB OkasaHusa Ycrnyr BcneacTeune
ncnonb3oBaHnss ADOHEHTOM HENMULEH3MOHHOIO NPOrpamMMHOro obecneyvyeHusi, HemcnpaBHbIX, HECTAHOAPTHbIX,
He COOTBETCTBYIOLLNX TEXHUYECKUM BO3MOXHOCTSAM CeTtn « AKAO» OKOHEYHbIX YCTPOMCTB, 060pYyLOBaHNSA UNn
KapT gocTyna, npuMobpeTeHHbIX Yy HeynonHomoyeHHbix OnepaTtopom pacnpocTpaHuTenen, HecobnoaeHus
YCMOBUI UCNONb30BaHUA KapTbl JOCTyna n/vnu TpeboBaHuin 6€30nacHOCTH, a Takke B Cnyyae noaknoyeHus
ABoHeHTOM annapaTtypbl/060pyaoBaHUS C HapyLleHnem TpeboBaHUIM K 3NeKTPONUTaHuIo;

°  3a [OCTaBKy cuMrHana TenekaHana (pagvokaHana) o AGOHeHTCKoro obopyaoBaHus B criydyae ecnum
BellaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT WM MNpekpawaeTr BellaHve TenekaHana
(paguokanana) n/unu He obecnednBaeT 6ecnepeOOoHbIN PEXUM Nepefadn curHana TenekaHana (paguokaHana)
Ha TexHu4yeckune cpeactea Onepartopa. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AeVCTBUS BellaTens;

° 33 HEeBO3MOXHOCTb OKasaHus Ycnyr no 3asBneHHbIM napameTtpam, ecnm ABOHeHTCkoe
obopyaosaHue n/unun nporpaMmHoe obecneveHne ABOHEHTa He MOryT HOPMarnbHO (PYHKLMOHUPOBATb B CUMy
OrPaHUYEHUN UM HEXBATKM pecypcoB (onepaTuMBHas NamsaTb, AUCKOBOE NPOCTPAHCTBO, CBOOOAHbBIE pa3bembl
ONns nogknodeHuss obopygoBaHUss M T.M.), B TOM 4YucCfe MO MPUYMHE HECOOTBETCTBUS XapaKTepUCTUK
ABOHeHTCKOro 0bopyaoBaHUS, yka3aHHbIM B TeXHUYECKMX TPpeOOBaHNAX U 3HAYEHWSX NMoKa3aTenen KayecTea
okasaHusa yenyr «<AKAJO Tenekomy;

°  3a Kakue Bbl TO HU BbINO NOoTepu, yobITkM ABOHEHTa, HACTyNMBLUME B pe3yrnbTaTe OeATeNbHOCTU
ADOHeHTa, CBSI3aHHOW C MCMONb30BaHMEM Ycnyrnm goctyna Kk cetu WHTepHeT (ABGOHEHT, B TOM 4uchle,
CaMOCTOSITeNbHO OTBEYaeT 3a codepaHue WHdgopmauuu, nepegaBaeMon MM MNW WMHbIM NULOM MOA ero
pekBu3UTamMu Nno cetu VIHTEpHET - 3a ee JOCTOBEPHOCTb U YNCTOTY OT MPETEH3UIN TPETbUX NUL, NPaBOMEPHOCTb
pacnpocTpaHeHnss M COOTBETCTBME [OENCTBYHOLEMY 3aKOHOA4ATEmNbCTBY, BKMOYas 3aKkoHOO4ATenbCTBO 006
aBTOPCKOM M CMEXHbIX MpaBax), a Takke 3a Ka4eCTBO M CKOPOCTb COeaUHEHUS npu Bbixoae ADOHEHTa Ha ceTu
OpYyrnx onepatopoB CBA3W. KayecTBO M CKOPOCTb COEAMHEHWS B 3TUX CryyYasx COOTBETCTBYeET hakTuyecku
OOCTUTHYTOMY TEXHUYECKOMY YPOBHIO Ha 3TUX CETAX;

° B cnyvasx nospexaeHns ABOHeHTCKOM ceTu, 06opyaoBaHUA MK KapTbl 4OCTYNa, NPOU3OLLEALLINX
He no BuHe Onepartopa;

°  PWUCKW, CBA3AHHbIE C OTKPbITOCTbIO AOCTYNa K MHpOopMaLMOHHbIM pecypcam ABoHeHTa Ansa Apyrux
niy nocpeactBom cetu VIHTepHeT (B TOM 4ucCnie COXpaHHOCTb napons AGOHEHTa M BO3MOXHblE YObITKM,
CBSI3aHHbIE C ero HECaHKLNOHMPOBAHHbLIM MCMOMNb30BaHNEM);

°  MOCReacTBus, CBA3aHHbIE C WUCMOMb30BaHWEM PEKBU3UTOB, MPUOBPETEHHbIX ABOHEHTOM He y
Onepatopa;

° B APYrMX crnyyasx, npeaycMOTPEeHHbIX HacToswmmMm Mpasunamu unv JoroBopom.

9.4 Ecnn uHoe He NpefyCMOTPEHO YCMOBUSAMM OKa3aHWsi KOHKPETHbIX YCNyr Unu cneumanbHbiX akuuii
nepepacyeT aboHeHTCKOW MnaTbl 3a nepuoAbl HenpegocTaBneHus Ycnyr no BuHe OnepaTtopa nNpou3BoavTCH
NPOMNOPLMOHAnbHO YMCy AHeN hakTUYeCcKoro HenpeaocTaBneHns Ycnyru.

Mpn HapyLweHnn CpoKOB OKa3aHusa Ycnyr (BKMoyasi CPOKM BOCCTAHOBIEHWUS 4OCTyna K ycryre) He no
BvHe Onepatopa (CBs3aHHbIX, B TOM Yucre, ¢ oTcyTcTBueM ABoHeHTa B lMomMelleHMn B COrnacoBaHHbIN CPOK),
OnepaTtop BnpaBe Ha3Ha4UTb HOBbIA CPOK BOCCTAHOBMEHUSI AOCTyna K Ycnyre. B cnyyae BO3HUKHOBEHMSA MO
3TOW NpUYMHe NepepbiBa B Oka3aHuu Ycnyru, nepepacyet aboHEHTCKOM NnaTbl He NPOU3BOAMTCS.

9.5 Onepatop ¥ ABOHEHT o0CBOBOXOAKTCH OT OTBETCTBEHHOCTM 3a MOMHOE WNU YacTUYHOe
HeBbINonHeHne 0653aTensbCTB, eCNY 3TO HEBLINONTHEHUE ABUMOCH CrieAcTBUEM 06CTOATENbCTB HENPEOA0NMMON
CUnbl, K YUCMY KOTOPbIX OTHOCATCSH: BOEHHble COObITUS; AMBEPCUM U TEPPOPUCTUYECKUE aKTbl; PEeLUeHUs U
AeNCTBUS rocyAapCTBEHHbIX OPraHOB 1 OpraHM3aLni, a Takke OpraHoB MECTHOro CaMoynpaBneHus, NPUpoaHbIe
ABMEHWs, a Takke Apyrve YpesBblyaliHble U HenpeaBuaeHHble obcTtoAaTenscta. CTopoHa, xenatowas 6biTb
0CBOGOXAEHHOW OT OTBETCTBEHHOCTW NO NPUYMHE HACTYMMeHWs AaHHbIX 06CcToATEeNsbCTB, 06513aHa B TeyeHue
aecatn (10) kaneHAapHbIX AHeV yBeaoMUTb Apyryto CTOPOHY O HACTYMMeHUU Takux ob6CcToATenbCTB, NpU 3TOM
CPOK MUCMONHEeHNSA 06a3aTenbCTB No [JoroBopy NepeHOCUTCs CopasMepHO BPEMEHU OENCTBUSA YKa3aHHbIX
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obcToaTeENLCTB M BpeMeHu, Tpebyemoro ans ycTpaHeHuss ux nocrnegctBun. Ecnm  dopc-maxopHble
00CTOATENBCTBA BbI3bIBAIOT CYLLECTBEHHOE HapyLleHWe UnuM HeucnornHeHune o06s3aTenbCTB MO HacTodALeMy
HoroBopy B nepuoa cBbiwe wectugecatn (60) kaneHgapHblx AHen, TO kaxaad CTopoHa uMMeeT npaso
npekpaTuTb AencTBme HacToswero [lorosopa, Hanpasue gpyro CTOpoHe COOTBETCTBYIOLLEE YBEAOMIEHWE HE
nosgHee, 4em 3a naTHaguaTb (15) kaneHOapHbIX OHEW OO0 AaTbl AOCPOYHOIO PaCTOPXKEHMUS HacTOosLero
HoroBopa. ®akt Hanuumsa opc-MaxopHbIX OOCTOATENbCTB, WX Hayano M OKOHYaHWe noaTBepXaatTcH
[OKYMEHTOM, BblAaHHbIM COOTBETCTBYIOLLEN KOMMNETEHTHON opraHu3auunen. YBeaoMneHus, NpeaycMOTPEHHbIe
HaCTOSALLMM MYHKTOM, HanpaensitoTcss OnepaTtopom cnocobamu, ykasaHHbiMM B N.3.10 HacTosiwmx Mpasun.

10. NPEKPALLEEHUE OENCTBUA OOrOBOPA

10.1 CrtopoHbl BnpaBe MO B3aUMHOMY COrflacuMi0 pacToprHyTb [oroBop mnpu ycrnosun onnathbl
ABOHEHTOM OKa3aHHbIX Ycnyr (BbIMOMHEHHbIX paboT) OnepaTopy.

10.2 C momeHTa oTka3a ABoHeHTa OT ncnonHeHus [JoroBopa unu pactopxeHus [JoroBopa no gpyrum
OCHOBaHusIM, oba3aTtenbcTBa CTOPOH cUMTaOTCA NpekpaLleHHbIMU 3a NckndeHnem obsasaTensctB AGOHEHTa,
CBSI3aHHbIX C OMNAaTON OKa3aHHbIX, HO He OMMlavyeHHbIX HA MOMEHT pacTopXeHus [Jorosopa Ycnyr (pabor).

10.3 AboHeHTCKasi nnaTa 3a PacuyeTHbIl nepuop, B KOTOPOM MPOVCXOAWT pacTopxeHue [orosopa,
paccuuTbiBaeTCs NPOMOpLMOHANbHO KOMMYeCTBY [AHEW pacyeTHOro nepuoda, OO MOMEHTa pPacTOpXeHus
Horosopa. OnepaTop octaBnsieT 3a cobor npaBo TpeboBaTb OT AGOHEHTa onnaTbl PakTUYECKM MOHECEHHbIX
pacxogoB Onepatopa Ha opraHu3aumio goctyna K Ycnyram, a AGOHEHT npw nofyYyeHun Takoro TpeboBaHus
065A3yeTca ynnatuTb TakMe pacxofpbl, €Criv OHW He Bbinv onnadveHbsl AGOHEHTOM Mpu opraHu3auun goctyna K
Ycnyre.

10.4 B cnyyae pactopxeHusa [JoroBopa AGOHEHT umMeeT NpaBo 00PaTUTBLCS 3@ BO3BPATOM AEHEXHbIX
CpeacTB, BHECEHHbIX B KayecTBe aBaHCOBOro nnartexa. BosepaT Heucnonb3oBaHHOTO OcTaTka AEeHEXHbIX
CcpeacTe MpOM3BOAMTCH Ha OCHOBaHWM 3asBrneHns ADGOHEeHTa B CPOKW, NPedyCMOTPEHHble AEeNCTBYIOLLUM
3aKoHO4AaTENbCTBOM, 1 B NMpeaernax Cpoka MCKOBOW AaBHOCTU, NOCMe NpoBeaeHNs BCeX B3aMMOpac4eToB.

10.5 ABGOHeHT BnpaBe oTka3aTbCH OT ucnonHeHus [loroBopa B OAHOCTOPOHHEM MOpsAAKe nyTeM nogadvu
COOTBETCTBYIOLLEr0 NMUCbMEHHOrO 3asiBNneHus B Mectax pabotbl Onepatopa ¢ ABOHeHTamu, npu ycrnosumu
onnaTtel OnepaTtopy @akTU4ecKM MOHECEHHbIX pacxodoB. [loroBop cuuTaeTca npekpalleHHbIM C AaThbl
pervctpaumm 3assneHus AboHeHTa OnepaTopom nnbo ¢ faThl, ykazaHHOM B 3asBneHun AGOHeHTa (HO He paHee
Aatbl nonyyeHus 3aseneHus AboHeHTa OnepaTopoMm).

10.6 B cny4ae HapyweHus ABoHeHTOM Hactoswwmx [pasun, [JoroBopa, B TOM 4ucne HapylleHus
CpOKOB onnaTtbl Ycnyr, a paBHO npu HecobnogeHun ABGOHEHTOM HOPMAaTUBHLIX MPaBOBbIX akTOB B 06ractu
cBsA3n, OnepaTop BNpaBe MPUOCTAaHOBUTbL OKasaHwe YCnyr OO YCTPaHEHUS HapylleHwsl, yBeaoMuB 06 3ToM
ABoHeHTa. B cnyyae He ycTpaHeHnss AGOHEHTOM Takoro HapyLleHus no ucteveHunm 6 (Lectun) mecsiues ¢ gathbl
nonyyeHns AGOHEHTOM NUCbMEHHOTO yBegomneHns OnepaTopa 0 HAaMEpPEHUN NPUOCTAHOBUTL OKa3aHue YCryr,
OnepaTop BnpaBe B OAHOCTOPOHHEM MNopsiake pacToprHyTb [oroBop u B 3TOM cnyyae [doroBop cuuTaeTcs
pacTtoprHyTeiM OnepaTtopoM B 0QHOCTOPOHHEM MOpPSAAKE MO UCTEYEHUN YKa3aHHOMO CPOKa.

10.7 B cnyyae npekpaweHus y AboHeHTa npaBa BnageHus (1nv) nonb3osaHus NomeleHnem Jorosop
¢ ABGOHEHTOM npekpaLlaeTcs ¢ MOMeHTa nonydeHus OnepaTopoM yBeAoMreHus ADOHeEHTa O MpekpalleHum
npaBa BrageHuss u (Mnu) nonb3oBaHus [lomeleHneM wnM obGpalleHWss HOBOro BRagenbla yKkasaHHOro
MomeLLeHns 0 3aknoYeHUn JoroBopa Ha okasaHue Ycnyr ¢ OnepaTopom.

11. OCOBEHHOCTU OKA3AHUA YCNYr TMOCPEOCTBOM CETEM OMNEPATOPOB-
KOHTPAIEHTOB

11.1 B cnyyae npucoeauHeHna Cetn «AKAOO» k  ceTam OnepaTopoB-KOHTpPareHToB.,
OnepaTop, Npu HaNM4Mn TEXHNYECKON BO3MOXHOCTU, NnpegocTtaBnsaeT Ycenyrn « AKAO Tenekom» nocpencTBom
kabenbHbIX ceTeln Takmx OnepaTopoB-KOHTPareHToB.

B Tom cnyyae, ecnu kabenbHble ceTn OnepaTtopoB-KOHTPareHToB:

°  CMPOEKTUPOBaHbl W MOCTPOEHbl B COOTBETCTBUM C TEXHOMOMMSAMWU MPOEKTUPOBAHUSA U
CTPOUTENBLCTBA, OTNIMYHLIMU OT NPUHATBLIX U UcNonb3yemblix OnepaTopom;

o MOryT npegocTtaensatb OnepaTtopy orpaHUYEeHHY YacTb YaCTOTHOrO pecypca u/unm He cogepxaT
obpaTHOro kaHana, TO BWAbl NPedocTaBNAeMblX YCRyr MOryT OTnmMyaTtbCs OT YCMyr, OKasblBaeMbIX
Onepatopom Ab6oHeHTam Ha Cetn «AKALO». Onepatop npegoctaBnseT ABoOHeHTaM, MNOAKIIOYEHHbIM Yepes
cetb Onepartopa-KoHTpareHTa, TONMbKO Te YCnyru, MakeTUpoBaHME KOTOPbIX BO3MOXHO B OrpaHM4YeHHOM
yacToTHOM pecypce cetu Onepartopa-koHTpareHTa 6e3 yuwepba ang kadectsa Ycnyr. Tapudbl U HEKOTOPbIE
[OMNONHUTENbHbIE YCNOBUS NPeAoCTaBneHns Takux Ycnyr moryT paspabaTeiBaTtbca OnepaTtopom B 3aBUCMMOCTH
OT KOHKPETHbIX TEeXHUYECKMX BO3MOXHOCTEN ceTn KOoHkpeTHoro OnepaTopa-KoOHTpareHTa W YCrnoBuur
B3aumogencTeus ¢ HuM Oneparopa,

OnepaTtop npuknagbiBaeT BCe HEO6X0aUMbIE M BO3MOXHbIE B KOHKPETHbLIX 06CTOATENBCTBAX YCUNUS Ans
obecneyeHus Hagnexawero kayecTsa NpefocTaBnsaeMblX YCnyr, B Lensx 4yero obecneynsaet TEXHUYECKOE U
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onepauuoHHoe B3ammogencTame cnyxb Onepatopa n OnepaTopa-KOHTpareHTa u ceTen, NoOCpeaAcTBOM KOTOPbIX
npegocTaBnalTCcs  YCnyrn, W rapaHTMpyeT KpyrnocyTodHoe npefoctaBneHne Ycnyr € 3asiBNEHHbIMU
napameTpamMmu, 3a WCKMYEHMEM BpeMeHu, Tpebyemoro Ansi NpoBeAeHUsT NPOUNakTUYECKUX U PEMOHTHBIX
paboT. HecmoTpsa Ha nsnoxeHHoe, Onepatop He HECET OTBETCTBEHHOCTb 3a 3a4epXku u nepebon B okaszaHun
Ycnyr, npovucxogsilne npsimo Uim KOCBEHHO MO NPUYMHAM, HaxO4aLWMMCEst BHe cdpepbl koHTpons OnepaTopa, B
TOM umcne B CBA3U ¢ Heonnaton ABoHeHToM ycnyr Onepartopa-koHTpareHTa. [pu oTknoyeHnn ABGOHEHTCKOMN
ceTun oT kabenbHoM ceTn OnepaTopa-KoHTpareHTa npekpallaeTcsa TeXxHMYeckasi BO3MOXHOCTb NpeaoCTaBneHus
Yenyr «KAKALO Tenekom».

OMUCAHME U CMNMEUUAIBbHBIE YCNTOBUA OKA3AHUA OTAENIbHLIX BUAOB YCIYT

12. <AHTEHHA AKAOQO»

12.1 Ycnyra «AHTeHHa AKAOO» npegcrtaBnsieT cobomn ycnyry CBA3W Ans Uenen TeneBU3MOHHOro u
(vrv) paguoBellaHus, u BkNoyaeT B ceba npegocTtaBneHve AOOHEHTY JocTyna K CceTu  CBA3U
TenepaamnoBellaHma Onepartopa, npegoctaBneHme AGOHEHTY B MOCTOSAHHOE NOSb30BaHNE abOHEHTCKOW NMNHNN,
[OCTaBKy CUrHanoB TenekaHanoB (paguokaHanoB) oo ABOHeHTckoro obopyaoBaHus. ABGOHEHTCKas NMHUSA
npepocTtaBnseTcd aboHEHTY B NOCTOSAHHOE MOMb30BaHWe cpasy xe nocne nogkntodeHunsa Kk Cetn «AKAOO». B
pamkax npegoctaBneHns ABOHEHTY B MOCTOSHHOE Nonb3oBaHne aboHeHTcKon NuHuM OnepaTop ocyLecTBNAeT
TEXHUYECKYHO NOAAEPXKKY JAHHOW aBOHEHTCKON NMHUM.

OnepaTop B COOTBETCTBMM C TPEOOBaHNSMN OENCTBYIOLLIErO 3aKoHOA4AaTeNbCTBa ocylectensaeTt B Cetun
«AKAOO» B HEM3MeHHOM BuAe WM 3a CBOW CYET TpaHCNAUMIo obsa3aTenbHbIX 0BLLEeAOCTYMNHbBIX TernekaHanos u
(vnn) pagunokaHanos1. OnepaTop obecneymBaeT cobnogeHne nocnegoBaTenbHOCTM NO3NUMA 0bs3aTenbHbIX
00LedOCTYNHbIX TenekaHanoB u (Mnv) paguokaHanoB, a Takke TerekaHanoB, MOoNyYMBLUME MpPaBO Ha
ocyLecTBneHne 3UpHOro LnMgppoBOro Ha3eMHOro BeLaHs ¢ MCNOofb30BaHUEM NO3MLMI B MyfbTUMNEKcax Ha
Bcen Tepputopun PO, B Cetn «AKAOO» B COOTBETCTBMM C YCTAHOBIEHHBIMU 3aKOHOAATENLCTBOM
TpeboBaHuaMu. Onepatop He HeceT OTBETCTBEHHOCTU 3a obecneyeHue cOOMOAEHWs MOCrefoBaTENbHOCTU
KaHanoB npu okasaHuu Ycnyr B cnydae, ecrnivm ABOHEHT CaMOCTOSITENBHO U3MEHUT TaKylo MOCNeA0oBaTENbHOCTb
no3uuui NMbo ncnonb3yeT yctapesllee AGOHEHTCKOe 060pyaoBaHuE.

12.2 Onepatop obecneunBaeT gocTtaBky Ao ABOHEHTCkoro obopyaoBaHus curHana TenenporpaMmm c
TEXHONOrM4YeckMMm napaMmeTpaMmu, COOTBETCTBYIOLUMU TEM, KOTOpble Bbinn cornacoBaHbl Mexay OnepaTopom
1 Bewartenem (C y4etoMm haKkTM4EeCKoro Ka4yecTsa curHana, nepegaBaemMoro BeLlaTtenem).

12.3 Ona npoBedeHns NpodunakTnyeckmx (pernaMmeHTHbIX) paboT B ceTu CBA3W TernepaanoBeLlaHms
[onycKalTCa TEXHONMOrMYeckMe nepepbiBbl B BUAE NMOMHOMO UMW YacTUYHOrO MpepbiBaHUS AOCTaBKW curHana
Tenepaavonporpamm He vaile 1 pasa B Mecsu, B paboyne aHM He Bornee yem Ha 8 4acos.

12.4 TpekpawieHne okasaHus Ycnyrmu «AHTeHHa AKAO» npoucxogut nytem  uanyeckoro
oTknoyeHus OnepatopomM ABoHeHTckon ceTn oT Cetn «AKAOO» B criyyae npekpalieHus genctausa Joroeopa.
3aaBneHune AGoHeHTa 06 oTkase oT Ycnyru «AHTeHHa AKAO» ocdopmnsaeTcs B nopsigke, NpeayCMOTPEHHOM M.
10.5 HacTosAwwmx Mpasun.

13. UMDPPOBOE NIATHOE TENEBUOEHUE

13.1 MognucaBwmcb Ha Ycnyrm LumMdpoBOro nNnaTtHoro TenesuaeHns AGOHEHT nosfyvyaeT BO3MOXHOCTb
nNpocMoTpa MNakeToB TenekaHanoB YCMOBHOrO A0CTyna, T.e. TenekaHanoBs, 3a NpaBO MPOCMOTPa KOTOPbIX
ABOHEHT ynna4yvMBaeT YCTAHOBIIEHHYIO abOHEHTCKYIO MnaTy, U UX Nofly4YeHne BO3MOXHO TOMbKO MOCPEACTBOM
crneuumanbHOro gekogupylowero obopyaoBaHuMs — LUPOBLIX TENEBU3MOHHBIX ToHepoB mnn Cl+ moaynen,
CHabXXeHHbIX KapTamu AOCTyna. oTBevaroliero TpeboBaHMsiIM, ykaszaHHbIM B TexHudeckux TpeboBaHusx wu
3Ha4YeHMsAX Nnokasarernen kayecTa okasaHua ycnyr «AKALO Tenekomy,

13.2 dopmupoBaHMe NaKeTOB TerekaHanoB npoussoamtca Onepatopom. KonmyecTBO M cocTaB
TenekaHasnoB B NakeTax MoXeT ObiTb n3ameHeHo OnepaTopoM B O4HOCTOPOHHEM MOPSOKE.

13.3 CurHamnbl TenekaHanoB TpaHCNUPYTCsS B uUndpoBoM kadecTBe. Lindposon TeneBM3MOHHbIV
TioHep unm Cl+ mogynbe MoxeT ObiTb BbIKynneH ABoHeHTom y Onepatopa, nubo nonyyvyeH B apeHnay, B
3aBMCUMOCTM OT AencTayoLmx Tapncos Onepartopa.

13.4 Ycnyrm uudpoBOro nnaTtHOro TeneBuaeHus, okasbiBaemble AGOHeHTY Ha Cetn «AKALO»,
TEXHOSMOrMYECKN HepaspbiBHO CBA3aHbl ¢ Ycnyrom «AHTeHHa AKALO» (T.e. ycnyra umdpoBOro nnaTHOro
TeneBVAEHUSI MOXET OKa3blBaTbCsl ADOHEHTY TOSbKO MpU YCITOBMM OQHOBPEMEHHOIO OKa3aHus emy Ycnyrm
«AHTeHHa AKAIO»).

1 B COOTBETCTBUM C NepedHeM, yTBepxaeHHbIM Ykazom MpeangeHTta PO ot 24.06.2009 N 715 "O6 o6Lepoccuiickix obs3aTenbHbIX
obLenoCcTynHbIX TenekaHanax u pagvokaHanax”
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14. AOCTYN K CETU UHTEPHET

14.1 Ycnyra «HocTtyn Kk cetu WHTepHeT» npenctaenseT cobon Tenematuyeckyl YCcrnyry CBsi3u u
BkItovaeT B cebs npegoctaBneHne ABOHEHTY OOCTyna K ceTu nepegadym fanHbix Onepartopa, goctyna K
WHOPMaLMOHHBLIM CUCTEMaM MHADOPMALIMOHHO-TENEKOMMYHUKALIMOHHbBIX CeTEN, B TOM Ynche K ceTn VIHTepHerT,
npvem n nepegadvy TeneMaTu4ecknx aNeKTPoHHbIX COOBLLEHNIA, Nepeaayvy CUrHaroB OMOBELLEHNST N AKCTPEHHON
nHdopmaumm 06 onNacHOCTAX, BO3HMKAIOLLMX NPU Yrpo3e BO3HWKHOBEHUS UNN BO3HWKHOBEHWW YpE3BblYalHbIX
CUTyauun NpMpoaHOro U TEXHOMEHHOMO XapakTepa, a Takke Npu BeAEHUN BOEHHbIX OEWCTBUA Unn BcneacTeme
3TUX OENCTBUIA, O NpaBunax NoBeAeHNst HaceneHus n HeobxoaNMOCTU NPOBEEHUA MEPONPUATUIA NO 3aLuuTe.

14.2 OkasaHue Ycnyrn «[doctyn k cetn VIHTepHET» MOXeT COnpoBOXAAaTbCA NPeaoCTaBNeHNEM WUHbIX
YCNYr TEXHONOMMYECKN HEPA3PbIBHO CBA3aHHBLIX C YKa3aHHOW YCryron, B TOM YMCIe OKasaHueM ycnyr nepegadv
OaHHbIX, NpegocTaBneHveM IP-agpeca, nogaepxkon DNS v gpyrux 4ONONHUTENBHBLIX YCIyr, NpeAoCTaBAseMbIX
B COOTBETCTBUM C AeNCTBYOWNMN Tapudamm n ycrnosmammu Onepatopa.

14.3 HenpeMeHHbIMK ycroBuamMu nonydenuns Yenyrm «octyna k cetn NHTepHeT» ABRsoTCS Hanuyne
y ABoHeHTa KOMMNblOTEpPa MNM pyroro yCTponcTea, oTBevawLwero TpeboBaHnsaM, ykasaHHbIM B TEeXHUYECKNX
TpeboBaHMAX M 3HaYEeHUAX NnokasaTenen kavyecTBa okasaHusa ycnyr «t AKAO Tenekomy», 1 kabernbHOro mogema,
XapaKTEPUCTUKN KOTOPOro 3aBUCAT OT TEXHOMOIMN, NPUMEHAEMON Ha KOHKpeTHOM ydacTke CeTtn «tAKAOOx»?;

14.4 B uensax npepoctaBneHusa Ycnyr Onepatop BnpaBe BHOCUTb HEOOXOAMMbIE WM3MEHEHWS B
KOHdMrypaumio annapaTtHoM KU NporpamMHoON YacTein komnbtoTepa AGoHeHTa. Mpu aTtom Onepatop He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHble M3MEHeHuss B paboTe [pyrMx nporpaMm W KOMMOHEHTOB KOMMblOTEpa
ADOHEHTa, YCTaAHOBIEHHbLIX UM paHee. [py M3MeHeHMU NporpamMmHoON KoHdUrypaumm KoMmnbtotepa ABGOHeHTa
ucnonb3dyetcs OUCTpMOYTMB OMepauuoHHOW CuUCTeMbl, npuHagnexawmn ABoHeHTy. OTBETCTBEHHOCTb 3a
NNLIEH3MOHHYIO YNCTOTY YKa3aHHOro NporpaMmHoro obecneyeHnst Hecet AGOHEHT.

14.5 Ecnn He 3anpelueHo ycnosuamn TapudHoro nnaHa Ha 3akasaHHyto AboHeHTom Ycnyry AGOHeHT
MOXeT 3aKasaTb AOMONHUTENbHbIE YCIYTY, TakNe Kak AOMONHUTENbHOE NOAKITIoYeHne, BHelWHun IP-agpec u T.4.

14.6 OnepaTop He KOHTpPONUpPYeT OOCTYMHYK Yepe3 ceTb VIHTepHeT nHdopmaumio 1 He oTBevaeT 3a
nonyyeHne AGOHEHTOM HeXenaTernbHOM (B TOM YMcne ockopbnstoLwen 40CTOMHCTBO AGOHEHTa) MHdbopmaumn 1
MaTepuanoB U He rapaHTMpyeT, YTO OTMNpaBlfieHHasd B CETb WUIM MONyYEeHHasi U3 CeTu MHpopmMauus, a Takke
cogepxmmoe komnbtoTepa AGOHeHTa He OyayT SABMNSATLCA OOBLEKTOM HECaHKLMOHMPOBAHHOrO AOCTyMna Co
CTOPOHbI TPETLUX UL,

14.7 B cooTtBeTcTBUMM C TpeboBaHMsMM OENCTBYIOLWEro 3akoHogaTensctBa Poccuiickon depepauum
OnepaTop obecneynBaeT orpaHuM4eHme 4ocTyna K MHOPMaLMOHHbBIM pecypcam, CoaepXaLlum nHopMaLmio,
pacnpocTpaHeHne kotopo B Poccuiickon Pepepaummn 3anpeweHo. OrpaHMyeHMe OcCyLlecTBNAeTca B
COOTBETCTBMM C JA@HHbIMU, coaepXawummncsa B EQUHOM peecTpe OOMEHHbIX MMEH, YKka3aTernen cTpaHul, Cantos
B ceTn "VIHTepHeT", BedeHMe KOTOpOoro ocyllecTBndeT denepanbHbll opraH MWCMOMHUTENLHOW BRacTy,
OCYLLECTBMAILWMIA (DYHKUMM NO KOHTPOMO M Haa3opy B cdepe CPpeacTB MacCoBOW MHopMauum, MaccoBbiX
KOMMYHWVKaLWA, MH(POPMALIMOHHBIX TEXHOMOMMI U CBA3MN.

14.8 Ob6ecneunBas gocTtyn k cetu UHTepHeT, Onepatop npuaepKvBaeTcs OOLENPUHATLIX HOPM
nonb3oBaHusa Ny6nnyHom ceTblo. B cooTBeTCTBUM C 3TMMK HopMmamu, OnepaTop cyYMTaeT He4OMYCTUMbIMMU:

°  HEecornacoBaHHble NPeABapUTENbHO C agpecaToOM PaCChINKN SMNEKTPOHHBIX MUCEM, KaK MHOXECTBY
nonyyaTtenen, TaKk W MHOXECTBEHHblE pacCbUIKM OOHOMY TMonydaTento, B TOM YWCME PEKMAMHOrO,
KOMMEp4Yeckoro unu armtaumoHHoro xapaktepa ("cnam"), a Takke mMMceMm, cogepXawux rpybbie u
OCKOPOUTENbHbIE BbIPAXXEHUSA U NPEANOXEHNS;

o nybnvkauuio unu nepegadvy nHhopMaumn unu NnporpaMmMHoro obecneyeHns, cogepxawiero B cebe
BPEAOHOCHbIN KoA ("BMPYC") N CNOCOBHOro HapyLWnTb HOPMarnbHY paboTy KOMMNbIOTEPOB, AOCTYMHbIX Yepes
ceTb VIHTepHeT;

°  MCMONb30OBaHWe yCnyr Ansi pacnpocTpaHeHns NHPOpPMaLMm, HOCALLEN OCKOPOUTENbHBIN XapakTep
ONs y4acTHMKOB CeTeBOro coobLlecTBa (B TOM Yucne n cotpygHukos Onepartopa);

o HemneraslbHOE pacnpoCTpaHeHMe pe3ynbTaTOB WHTENNEKTYanbHON OeATEeNbHOCTU UM UX
HeneranbHOE UCMONb30BaHMe.

o 149 Onepatop cuuTaeT cebA BNpaBe OrpaHUYMBaTL fML, HapylawwWwmx OOLWENPUHSATbIE HOPMBbI
nonb3oBaHWs ceTbio VIHTepHeT (Bknoyasa nepedncrneHHole B n.14.8 HacTodAwmx MpaBun), B Nonb3oBaHMU
npenocTaBnsemMbiMy1 pecypcamum u Ycnyramu.

o [lpn nocTynneHun eanHUYHOM xanobbl HapyLLIMTENb NpeaynpexaaeTcs O HeAoMyCTUMOCTU ero A4enNCTBUN.
Mpn nocTynneHMM TMOBTOPHbIX Xanob, okasaHue Ycnyr (QOCTynm K pecypcy) HapywuuTerto
npuoCcTaHaBnNUBaeTCA [0 MOMy4YeHUs pasbsiACHEHWA W NOATBEPXAEHUA ero roTOBHOCTM cobniogatb
obLLenpuHATLIE HOPMbI NONb30BaHUA CEThIO.

1CTeneHb NpuUrogHOCTU 1 BKUA 060pya0BaHUs ONPEaensoTcs TEXHUYECKUMK cneumanuctamu Oneparopa.
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B cnyyae noctynneHua xano® Ha paccbinky nmcem, coaepXalimMx BpedoHOCHbIN ko ("Bupychl"),
oKasaHwue ycnyr (OCTyN K peCypCy) HapyLIMTENo MOXET ObiTb NPUOCTAHOBIEHO.

Ona 3awmTbl OT HeCaHKUWOHMPOBAHHbLIX MacCOBbIX pacchinok ("cnama") OnepaTtop wucnonb3yet
MHpopMaLMo N3 NYONNYHBIX "4EpPHbBIX CMIUCKOB".

Onepatop octaBnseT 3a cobon npaBo 3aHOCUTbL B COOCTBEHHbIN "4epHbin cnucok" IP agpeca Tex
MOYTOBBIX CEPBEPOB, aAMVHUCTPATOPbl KOTOPbIX HE pearMpyroT Ha Xanobbl 0O NOCTYMNMEHUN HeXenaTenbHbIX
nucem, Npuewmnx ¢ 4aHHbIX CEPBEPOB, M BITOKMPOBATh UCXOASALLME C TaKMX CEPBEPOB PACCHISKM.

JKanobbl no noBogy HecornacoBaHHbIX paccbiok (n.14.8 Hactoswmx [lMpaBun) AGOHEHTbI MOryT
HanpaenaTb No agpecy abuse@akado.com.

14.10 OnepaTop BnpaBe MPUOCTAHOBUTb MpPedoCTaBreHMe AOoCcTyna K cetu VIHTepHeT unu nbomy
OOMOSNTHUTENBHOMY pecypcy, AOCTYN K KOTOPOMY MpefoCTaBriseTcsi B pamkax YCrnyru, B criyyasix CoBepLleHus
ABOHEHTOM AENCTBMI, HAapYyLLALLMX AeUCTBYIOLWME pernameHTsl Onepartopa.

14.11 NMornutuka OnepaTtopa B 4yacTu pacnpegeneHus IP-agpecoB n mncnonb3oBaHust ABOHEHTamu
BO3MOXHOCTEWN NpoTokonoB cteka TCP/IP:

14.11.1 Ona npepoctaBnenus Ycnyr «AKAQO Tenekom» ABGOHEHTY Ha Kaxgoe 3aperMcTpupoBaHHOE
YCTPONCTBO (nogkntoveHue) npegoctaensetca oauH IP—agpec us 6noka agpecos Onepartopa.

14.11.2 ABoHeHTaM npefocTaBfneHa BO3MOXHOCTb MCMONb30BaHUA ANs nepefady OaHHbIX B CEeTu
NHTepHeT npoTokonos cemeincTea |IP 6e3 orpaHnyeHmin. OgHako, OnepaTop ocTaensieT 3a cobori NpaBo BBOAUTb
OorpaHu4eHust nponycka Tpadmka HEKOTOPbIX MPOTOKOIIOB (MOPTOB) B Criyyasix, Koraa BO3HMKaeT He06X04MMOCTb
3alLUMTbl OT BO3AENCTBUSA CETEBbLIX LUTOPMOB, PACNPOCTPaAHEHUS BUPYCOB M B APYrMX Cryyasx Ans nogaepxaHns
KayecTBa npegocTaBnsemblx Ycnyr. B 3aBucumoctn oT Tpebyemon yHkunoHansHoctn OnepaTop BblaensieT
AN aboOHEHTCKOro YCTPOWCTBA BHYTPEHHUIN WK, €CNKM 3TO NpeaycMOTpeHO Tapudom, no 3anpocy ABGOHEHTa,
BHewHun IP-agpec. B nepuog 6noknpoBkM aboHEHTCKOro nogknoyeHust (4OBPOBONBHON MMM MO OKOHYaHUM
aeHer) Onepatop MOXeT MPUCBOMTbL abOHEHTCKOMY YCTPOWCTBY BHyTpeHHwWW IP-agpec u3 cneumansHo
BblOENIEHHON NoACETH.

14.11.3 Mo ymonyaHuio aboOHEHTCKOMY YCTPONCTBY BblAeNAeTCs BHYTPEeHHMN |P-agpec, KOTOpbIn MOXeT
ObITb NPOM3BONLHO M3MeHeH OnepaTopomMm B npouecce npegoctasneHus Yenyr. lNpegocTtasneHne BHeLwHero 1P-

agpeca ocyllectensetca no 3anpocy AOOHeHTa, ecnuM Takad BO3MOXHOCTb MpedycmaTtpuBaeTcs
AencTeyoWMN Tapudamu.

14.11.4 OnepaTtop ocTaBnsieT 3a coboi NpaBo ycTaHaBnuBaTb W, NPU HEOBXOAMMOCTW, U3MEHATb
yCcnoBus BbldeneHus BHYTpeHHux |P-agpecoB, Takke Kak W YCMOBUS COEAWHEHWA C MCNONb30BaHUEM
BHYTpeHHuX IP-agpecos.

14.12 CkopocTb gocTyna B ceTb WHTepHeT, onpepeneHHas TapudHbIMM MnaHamy Ha Ycnyru,
perynupyeTtca Ha obopygoBaHun Cetn «AKAOO». Tapudamu onpegensietcs MakcumarnbHO AOCTKMMas
CKOpPOCTb AOCTyNa. YCMOBUSAMW OKa3aHWs KOHKPETHOM YCryr MoryT ObiTb YCTAHOBMEHbl WMHble TeXHWYeckune
OrpaHuY4eHns U npefensHo AoNYCTUMbIE 3HaYEHUS ANs HEKOTOPbIX NapamMeTpoB ee npefocTasneHns. B crniyyae
ecnun AboHeHTCkoe obopyaoBaHve He NOAAEPXKMBAET CKOPOCTb Nepefayn AaHHbIX N0 BbIopaHHOMY ABGOHEHTOM
TapudHOMy nnaHy, a Takke Mpu OpraHuU3auun UHTEPHEeT-coeauHeHus vepes ceTb wi-fi, CKOpPOCTb MHTEpHeT-
coeguHeHuns (Nepegaym AaHHbIX) MOXET BbiTb MeHbLUe, YeM B BblIbpaHHOM TapudHom nnaHe.

15. YCNYIrM MECTHOMW U BHYTPU3OHOBOW TENTE®OHHOWN CBA3U

15.1 Ycnyra MecTHOW 1 BHYTPU3OHOBOW TenedgoHHONM CBA3M BKIMIOYAET NpegocTaBneHne ADOHEHTY:

o [OCTyna K ceTu MecTHom TenedoHHoM cBaA3n Onepartopa ¢ BblaeNeHnemM aboHEHTCKOro
TenedoHHOro HoMepa;

o abOHEHTCKOWM NMHMU B NOCTOSIHHOE MOMb30BaHKE;

°  MECTHbIX U BHYTPU3OHOBbLIX TeNEedOHHbLIX COeANHEHWIN AN Nepefayvm rornocoBon Hopmaumu,
akCUMUITbHBIX COOBLLIEHMIA, NepefaYn AaHHbIX;

o [OCTyna K ycryram mexayropogaHol n MexxgyHapoaHol TenedoHHoln ceasn;

o [OCTyna K TernemaTmyeckMM ycnyram CBA3u U ycryram CBs3v No nepegaye AaHHbIX, 3a
UCKINIOYEHMEM YCIyr CBA3U NO nepefade AaHHbIX AN Lenewn nepefadu ronocoson nHpopmaumu;

o [OOCTyna K cMcteMe MHPOPMaLMOHHO-CNPaBOYHOro ob6cnyxuBaHms (B ToM Yncrie 6ecnnatHoe u
KpyrnocyToyHoe npefoctaBneHne nHdpopmarmm o MECTHOM BpeMEHN);

!OkasaHvie ycryr OCyLLECTBMNSETCS ONepaTopoM MEeXayropoaHo/MexXayHapoaHON TenedOHHON CBA3M, K KOTOPOMY HaMpsiMyto Unu
onocpenoBaHo umeet npucoeanHeHne Cetb «AKALO», npu Hanndmmn y OnepaTopa NMcbMeHHOro cornacust AGoOHeHTa Ha AOCTYN K 3TUM
ycnyram. YCroBusi oka3aHusi 1 onnaTtbl AaHHbIX YCIyr yCTaHaBNMBAIOTCA JOrOBOPOM MeXAy onepaTopoM MexXayropogHon/MexayHapoaHon
TenedoHHON cBA3M U ABOHEHTOM.

22


mailto:abuse@akado.com

[Npasuna oka3aHus ycnye «AKAOO Tenekom»

e®@ axaoo

°  BO3MOXHOCTb 6ecnnaTHOro KpyrnoCyTOYHOrO Bbl30Ba OKCTPEHHbIX OMepaTuMBHbLIX  CryX6
nocpeacTBoM Habopa eanHOro HoMepa Bbi30Ba 9KCTPEHHbBIX ONepaTUBHbIX CIyXO, a Takke HOMEpPOB BbI3OBa
COOTBETCTBYIOLUUX IKCTPEHHbLIX OMEepaTUBHbIX CMyXO, yCTaHaBNMBaEeMbIX B COOTBETCTBMU C POCCUMCKON
CUCTEMOWN M NITaHOM HyMepauuu;

°  repefavy CMrHamoB OMOBELLEHUS U SKCTPEHHOW MHopMauum 06 ONacHOCTAX, BO3HMKAKOLMX MpU
yrpo3e BO3HWKHOBEHWS U BO3HUKHOBEHUW Ype3BblYaHbIX CUTyaLuii MPUPOAHOIO N TEXHOTEHHOTO XapakTepa,
a TaKke npu BedeHUU BOEHHbIX AENCTBMIN UNN BCNEACTBUE 3TUX AENCTBUIA, O NpaBunax noBeAeHNs HaceneHus
1 Heo6X0OUMOCTHU NPOBEAEHNST MEPONPUATUIA MO 3aLLuMTE;

°  MPOYMX AOMOSIHUTENbHbIX YCAYr, KaK TO: roflocoBasd NoyTa, aBToMaTU4ecKkoe onpeaeneHne Homepa
(CLIP, CallerID), pexxum «He 6ecnokouTb» (Do Not Disturb, DND), pexum 6e3aycnosHon nepeagpecaunm (Call
Forward Unconditional), pexxum nepeagpecaumsi no 3aHatoctu (Call Forward on BUSY), pexum «OxngaHune
BbidoBay (Call Waiting), yoepxaHue BbidoBa (Hold), nepesog 3BoHka Ha papyron Homep (Call Transfer),
TpexcTopoHHee coegmHeHune (Three-Way Calling)?.

15.2 HenpemeHHbIMW yCrOBUAMMW NPEAOCTaBMEHUS YCNyrM MECTHOW UM BHYTPU3OHOBOW TernedoHHOW
CBSA3M ABMSAIOTCS:

o Hanuume y AGoHeHTa kabernbHOro Mogema Moaenu, NpurogHoin? anst ucnonb3oBaxus B CeTu
«AKAOO» ans nony4veHus ycnyr TenedoHHON CBA3K;

o Hanuuyme y AboHeHTa TenedoHHOro annapaTa, Nogaep>KuBatoLLero TOHOBbIV Habop.

15.3 Tllpu 3akasze VYcnyrm AOOHeHT o006s13aH npegoctaButb OnepaTtopy KONUO  AOKYMEHTa,
NOATBEPXKAAIOWEro npaBo BMageHWs WAM nonb3oBaHus [lomelleHnem, B KOTOPOM yCTaHaBMMBaeTCA
obopynoBaHue.

15.4 Tpw oka3aHum ycnyr TenegoHHON CBA3M HE TapuMUMPYIOTCS NCXOAsiLLNE BbI30BbI HA CEPBUCHbIE
TenedoHbl Onepatopa:

o oTgen TenemapkeTuHra: +7(499)940-40-00;

°  KOHTaKTHbIN LeHTp: +7(499)940-00-00;

o oTgen no paboTte ¢ KOpNopaTUBHbIMW KNneHTamu: +7 (495) 411-71-71;

15.5 Tpun okasaHuu ycnyr TenedgoHHON CBA3M COEAMHEHUS C 3KCTPEHHLIMU ONEpPaTUBHBLIMK Cry>KGamu
(TenedoHHble HoMepa goctyna «112», «101», «102», «103», «104») He TapuMUUPYIOTCS U HE YYUTLIBAKOTCS
B 06beMe nMMuTa MEeCTHbIX TeNedOHHbIX COEANHEHUN.

15.6 JocTyn k ycrnyram MexayropoaHon 1 MexxayHapoaHon TenedoHHOW CBA3W, MPU Hannyum cornacus
ABOHeHTa Ha nony4yeHue AaHHbIX YCNyr, NpegocTaBnseTcs B TevyeHne 48 (Copoka BOCbMU) YacOB C MOMEHTa
NOOKITHOYEHUS YCIyr MECTHOW TeNnedOHHON CBA3M.

15.7 MMpogonmkntTensHOCTb TenedoHHbIX coeguHeHUn (NpyM aBToMaTUYeckoM cnocobe ycTaHOBREeHUst
COoeanHEeHMs), oTcUnThIBaeTCA ¢ 1- (NepBo) CekyHObl MOCNe OTBETA Bbi3biIBAEMOro 060pyA0BaHNA 4O MOMEHTA
0716051 BbI3bIBAKOLLErO UNN Bbi3biBaEeMOro obopyaoBaHvs unu obopyaoBaHus, 3aMeHsoLWero nonb3oBartens B
€ro OTCYTCTBME, K KOTOPOMY OTHOCATCS: TenedoHHbIN MoadeM, chakcuMunbHbIA annapaTt, obopygoBaHue ¢
dyHKUMEN aBTOOTBETUMKA, TernedOoHHbIM annapat ¢ dyHKUMEe aBTOMaTUYeCcKoro onpegenutens Homepa,
yypexaeHdeckasi TenedoHHas cTaHuus, TakcodoH, MHoe obopyadoBaHMe, 3aMeHsoLLEee NOMNb3oBaTenNst B €ro
oTcyTCTBME U obecneymBatoLlee (Mnv umuTupytowee) obmeH nHdopmavmen.

15.8 EguHvua Tapudpukaumm MeCTHOro, BHYTPU3OHOBOrO, MEXAYropogHoro, MeXayHapoaHoro
TenedoHHOro coeanHeHus coctasnseT 1 (oaHy) MUHYTY. TenedoHHble COeANHEHUSI NPOAOIIKUTENBHOCTLIO
MeHee 3 (Tpex) CekyHA He y4MTbIBalTCH B OObeMe OKa3aHHbIX YCnyr TenedOHHOWN CBA3N.

15.9 YyeT npodormKUTENbHOCTU BHYTPU3OHOBOIO, MEXAYropogHOro, MexayHapO4HOro TernedgOoHHOro
coeOuHeHus BedeTcsl B COOTBETCTBUM € NpuHsaTon Onepatopom eguvHuuen Tapudukaumun. Kaxgas HenonHas
MUWHYTa TenedOHHOro COeANHEHNS OKPYTNSETCA A0 MNOSTHOW MUHYThI, 3a UCKIIOYEHNEM onpegeneHs CTOUMOoCTH
HenonHon eauHULBI Tapudrkaumm MecTHoro TenedoHHOro CoeAiHEHUS MPU NOBPEMEHHOM yyeTe COeaUHEHUI.
Mpu onpegeneHnn CTOMMOCTU MECTHOro TenedOHHOro coeAuMHeHus (Npu MOBPEMEHHOM y4eTe) HernornHas
efvHMLa Tapudukauum, pasamep KOTOPOW COCTaBMAET NOMOBUHY UM 6onee NonoByHbI €AUHULILI TapudurKkaLmm,
YUMTbIBAETCA Kak MonHas efuHuua Tapudukauuu, a HenonHas eguHuua Tapudukaumm, pasMmep KOTopow
coCTaBnsieT MeHee MOoNoBUHbI eANHULbI TapuduKaLmm, yYUTLIBAETCS Kak NonoBuMHa eAuHULblI TapudgukaLmu.
EaunHnua Tapudmkaumm MoxeT bbiTb M3meHeHa OnepaTopom B Ntoboe BpeMsi B O4HOCTOPOHHEMMOPSAKE.

15.10 B cnyyae NpuvOCTaHOBIEHUS OKasaHWA YCryr MecTHOW TerledPOHHOM CBA3W, 32 BeCb nepuog
NMPMOCTaHOBIEHMS MOXET B3UMaTbCS eXeMecsvHas nnara 3a coxpaHeHne aboHeHTCKOro TenegoHHOro Homepa
no gencTeyowmmM Tapudgam OnepaTopa.

1 [lononHuTerbHbIe ycnyrvi NpefoCTaBnsoTCcs B TOM criyyae, ecnu AGoHeHTCckoe 060py/i0BaHMe UM COOTBETCTBYHOLLAs TenedoHHast
CTaHLUMS NOAAEPXKMBAIOT AaHHYIO0 (DYHKLMIO.
2 CteneHb NpUrogHoCTY onpeaensieTcst TeXHUYeckuMm cneumanuctamu Oneparopa.
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15.11 BHeceHune exemecsyHoW abOHEeHTCKOM nnaTbl 3a YCryru MeCTHON TernedOHHOW CBA3M
ocyulectBnsieTcss AGOHEHTOM B 00LLEM nopsiake, NpeayCMOTPEHHOM HacTosiwumm MNMpaBunamum.

Onnata MecTHbIX TenedOHHbIX COeaAVUHEHWI, Npoun3BedeHHbIX ABDOHEHTOM CBEpX MpeaonnadeHHoro
obbema B paMkax abOHEeHTCKOW nnatbl, ocyuecTBnseTca ABOHEHTOM He no3gHee 20 yucna KaneHgapHoro
Mecsilua, criegytollero 3a PacyeTHbIM nepruoaom.

OnnaTta MexayropoAHbiX 1 MexayHapoaHbIX TenedoHHbIX coeanHeHUN ocylecTBrnsieTcss AGDOHEHTOM B
COOTBETCTBMM C YCMOBUSMW [OroBopa 06 OKasaHUM MeXOyropofHon/MexayHapoaHon TenedOoHHON CBS3M,
3aKNO4YEHHOro Mexay ABGOHEHTOM M onepaTopoM, OKasbiBalOLIMM YCIyrM MeXayropogHoW/ MexayHapogHown
TenedoHHoM cBsa3n. B cnyyae ecnu Onepatop B COOTBETCTBMM C 3aKIOYEHHbIMWM [OOroBOpaMu SBMsieTcCs
areHTom onepatopa MeXAyropoaHOoW/MexayHapoaHoW TenegoHHOW cBA3M U obnagaeT MNOMHOMOYMSIMU
OCYLLECTBNATbL CNPaBOYHO-MHOPMALMOHHOE OBCNyXMBaHWE 1 BECTU pacyeTbl ¢ ABOHEHTaMK MO yKasaHHbIM
ycnyram, BbICTaBneHne 1 JOCTaBKa CYETOB, pacyeThl 3a YCMyrn OCYLLLECTBAAIOTCA B NOpsiAKe, NpeayCMOTPEHHOM
HacToswmmMu Mpaeunam 1 [JoroBOpom Ha okasaHue ycrnyr MECTHON N BHYTPU3OHOBOW TenedOHHOW CBA3U, eCrin
WHOE He YCTaHOBIEHO AOoroBopa 06 okaszaHuun MexayropoaHoW/MexayHapodHou TernedoHHon cBasn. B atom
cny4ae cymma K onnare 3a ycrnyrin MexayropoaHoi/MexxayHapoaHo TenedoHHOM CBSI3M MOXET YKa3sblBaTbCs B
TOM e cyeTe, KOoTopbil BbicTaBnsieTcss OnepaTtopom 3a yCrnyrn MECTHON 1 BHYTPU3OHOBOW TeNedOHHOM CBSA3N.

15.12 ABGOHeHT 06s3yeTcsl He OCyLLecTBNATb NOAMeEHY ADOHEHTCKOro Homepa, a Takke abOHEHTCKMX
HOMEpPOB BXOASLLNX BbI3OBOB, HE UCMOSIb30BaTb YCNYry UCKITOUMUTENBHO ANS co3aaHnst HeobocHOBaHHON

Harpy3ku Ha ceTb Onepatopa.

16. AKAOQO.NoAanMCKA HA NPOrPAMMHOE OBECINEYEHUE

16.1 Onepatop npegocTtaenser AOOHEHTaM BO3MOXHOCTb MOAMWCKM Ha  UCMNOMb30BaHWEe
nporpaMmmHoro obecnevenus ans 3BM. B pamkax Ycnyrn «AKALO.Mognucka Ha nporpammHoe obecneveHne»
Onepartop, ABnsAscL obnagarenem HeUCKNIOYNTENBHOrO NpaBa Ha UCMONb30BaHWe NporpammHoro obecneyeHms
ans OBM (panee — lNMporpammbl), npegocTtaBnset AGOHeHTY npaBo wcnonb3oBaHusA [porpamm, nepeyeHb
KOTOpbIX YykasaH Ha cante Onepatopa no agpecy:. https://akado.enaza.ru/docs/offer.pdf. [Npegensl
ucnone3dosaHua [Mporpamm onpegensoTcs JIMUEH3NOHHBIM - [OroBOpPoOM, 3akniovaembiM  OnepaTtopom C
AboHeHTOM. OnepaTop AewncTByeT B paMkax MOMHOMOYMA M obbema npaB, MNpPedoCTaBfEHHbIX eMy
npasoobnagaTeneMm UCKIIOYMTENbHbIX (MM HEUCKIIOYUTENbHBIX) MMYLLECTBEHHbIX aBTOPCKMX MpaB Ha
ucnons3osaHue porpamm.

16.2 Ycnyra goctynHa BceM ABOHeHTam — (PM3nyYecknM nvuam, BHe 3aBMCMMOCTU OT APYrux ycnyr, K
KOTOpbIM nogkntovyeH ABOHeHT. 3aka3 Ycnyrn nponssogntcst AGOHEHTOM CaMOCTOATENbHO C NCMOMb30BaHMEM
JInyHoro kabvHeTa 1 BO3MOXEH TONbKO C TeKyLen gaTel (Ha Oyayliee Bpems ycnyry 3akasaTb Hemnb3s).

Ycnyra MOXeT ObITb 3aka3aHa B ntobon aeHb n noboe BpeMsi CyTOK. TekCT JIMLEH3MOHHOro Aorosopa
pasmelleH Ha odwmumanbHoM cante Onepatopa. Haxmmasi kHOMKY «3aka3aTb» AOOHEHT TeM cambiM
noaTeepXxaaeT cBoe cornacue ¢ ycrnosusamMu JIMLeH3noHHOro gorosopa.

16.3 Tlocne npuobpeTtenua Ycnyrm AOOHEHTY NpPedoCTaBMsieTCA CCbilka Ans  CcKayuBaHus
ucnonHaemoro danna, Heobxoaumoro Ansa yctaHoBku [porpammbl Ha ycTponcTBO ABGOHEHTa, U ecnu 3To
npeaycMoTpeHo npounssoguTenem Nporpammel, KoY Ans yCneLwHon aktueaumm MNporpammbl.

16.4 Vcnonb3oBaHue NporpaMmMbl BO3MOXHO NpY YCNIOBUKN Hanm4ms Ha yctponctee ABoHeHTa:

o YCTaAHOBJIEHHOW OMepaLnOHHOM CUCTEMbI, UHOTO NPOrpaMmMHOro obecneyeHunsl, KOTopble yka3aHbl B
onucaHuu Nporpammsl;

o cBOBOOHOrO MecTa Ha XXeCTKOM gucke B 00beme, ykazaHHOM B onucaHum lNporpammel.

16.5 ABOHEHT CaMOCTOSITENIbHO 3arpy)xaeT MCMOonHseMbln ¢ann Ha YCTPOWCTBO, NMPOU3BOAUT €ro
WHCTaNnAUMo, nocrne 4Yero, B TeveHWe BCero nepuoga noanucku Ha Ycnyry, noryvyaeT BO3MOXHOCTb
nonb30BaTbCsi BCEMU PYHKUUAMU [porpammbl, B TOM YMcne nonyyaTb O6GHOBNEHMS aHTUBMPYCHbIX 6a3 B criyvae
NOANUCKM Ha aHTUBMPYCHOE NporpaMMHoe obecnedeHmer.

16.6 [JonyckaeTcs OOHOBPEMEHHOE MpefoCTaBrneHNe [OBYX M 0Ooree ycnyr, okasaHue KOTOpbIX
OCYLLIeCTBMAETCA He3aBMCUMO OpYyr OT Apyra. Ycnyra cuuTtaeTcd MNOAKMYEHHOW MpU Hanmuvyuunm B FINYHOM
kabuHeTe ABOHEHTa CCbINKU Ha UCNOSHAEMbIV dain, 4OCTYNHOM ANS CKaunBaHus.

16.7 Mo INuueHsnoHHomy gorosopy Onepatop nepenaeT, a AGOHEHT MonyyYaeT HEUCKYUTENbHOE
npaBo Mcnonb3oBaTh [porpammy crnegyowmmmn cnocobamu:

o npumeHATb MNporpaMmmy nNo NpsaMoMy pyHKLMOHANbHOMY Ha3Ha4YeHMH,

°  BOCMPOW3BECTU, YCTAHOBUTb, UCNOSb30BaTb, OCYLLECTBNATbL AOCTYN, oToBpaxaTth 1 3anyckaTb OAHY
konuto Mporpammbl 1 oOpawaTbcs kK ogHOM konum MNMporpaMmmbl HA OOHOM KOMIMbIOTEPE.

°  BOCMNPOW3BOAMTb U XpaHUTb apXmMBHYIO Konuto NporpaMmMbl Ha YCTPONCTBE XpPaHEHWsI aHHbIX.

16.8 Mporpamma OOIKHa ncnonb30BaThCH nog PUPMEHHBIM HaumMeHoBaHEM
npoussoguTens/npasoobnagatens. AGOHEHT He BrpaBe M3MeHATb PUPMEHHOE HammeHoBaHue [lporpammbl,
U3MeHATb W/unu yaoansatb 0603HayeHe aBTOPCKMX NpaB npaBoobnagartens.

16.9 ABOHEHT He umeeT MpaBa OCYLLECTBMASATbL /MMM pa3pellaTb OCYLLECTBNSATb B OTHOLLEHUU

24


http://akado.enaza.ru/docs/offer.pdf

[Npasuna oka3aHus ycnye «AKAOO Tenekom»

e @@ axaoo

Mporpammbl  criegyolive [encTBus: nepeson; Moaudukauuvio; WHylo nepepaboTky, a Takke WHoe
ucnonb3oBaHue Nporpammel, NPAMO He npefycMOTpeHHOEe JIMLEH3NOHHLIM 1OrOBOPOM.

16.10 ABOHEHT He umeeT npaBa BOCMPOM3BOAUTbL U pacnpocTpaHaTb [MporpamMmy B KOMMeEpYEeCKux
uensax (3a nnaty), npegoctaenaTe [NporpammMy B npokaT, B apeHay M BO BPEMEHHOE MOMb30BaHME, a Takke
ncnonb3oBaThb €€ AMs OKa3aHWUs CeTEBbIX YCNyr TPeTbUM nmuam.

16.11 ABOHEHTY He paspeLuaeTcs U3MEHATb, AEKOMNUIMPOBaTh, Au3accembnupoBatb, AewndpoBaTb U
Npon3BOAUTL MHblE AENCTBUS C OO BEKTHBIM KO4OM [Tporpammebl, UMetoLMe LEeNbIo HapyLLEeHNE CUCTEMbI 3aLLMUTbI
lMporpaMMbl OT HECAHKLUOHMPOBAHHOIO MCMONb30BaHUSA U NOMyYeHne NHopMaLmMmn 0 peanusauum anropmTmMos,
ucnonb3dyembix B [lporpamme, co3gaBaTb NPOM3BOAHbLIE MPOrpaMMHbIE MPOAYKTbI C  UCMOMb30BaHWEM
Mporpammbl, 6€3 NMCbMEHHOro cornacusi npasoobnagartens.

16.12 Tlporpamma npepocTaBnsetcs AOOHEHTY Ha ycnoBusx "kak ectb" (as is). Onepatop u
npasoobnagaten He NPefoCTaBNAT HUKAKUX rapaHTMi B OTHoweHun 6e3owmboyvHon u 6ecnepeboriHon
paboThl [porpammebl, cooTBeTCTBUSA [1porpaMmmbl KOHKPETHbIM LensamMm ABGOHEHTa, a Takke He NpedoCcTaBnstoT
HWKaKWX UHbIX rapaHTuin ans AGOHEHTOB.

16.13 B makcumanbHOW CTeneHw, OOnycTMMOW [AEWCTBYWOLWMM 3akoHopaTtenbctBoMm, OnepaTtop wu
npaesoobnagartenb, PaBHO Kak U X NAapTHEPbI, HE HECYT HMKAKOW OTBETCTBEHHOCTM 3a Kakne-nmbo npsmbie unm
KOCBEHHbIE NMOCNeaCcTBUSA Kakoro-nnbo Mcnonb3oBaHNst UM HEBO3MOXHOCTM MCNONb30BaHust [Nporpammsl n/vnm
ywiepb, NpUYMHEHHbIN ADOHEHTY W/UNKU TPEeTbMM CTOPOHaM B pe3ynbTaTe Kakoro-nMbo MCMnonb3oBaHWS WUnu
Heuncnonb3oBaHua [porpammbl, B TOM YKCne U3-3a BO3MOXHbIX OLLIMOOK unu cboes B paboTe [Nporpammsbl.

16.14 Cymma  BO3HarpaxgeHus, BbinadvBaemoro  ADOHEHTOM  3a  npefocTaBnsgemoe
HEWCKIMIOYMTENBHOE MpaBO UCMNoNb3oBaHWs [lporpamMm onpegenseTcs OeWCTBYOLWMMUM Ha MOMEHT UX
nprobpeTteHust Tapndamm OnepaTtopa.

16.15 [llpaBoobnagatens umeeT npaBo 3abnokupoBaTtb krnodeBon ann [porpammbl B cnydae
HapyweHus ABOHEHTOM ycnoBui JIMLEeH3noHHOro gorosopa.

16.16 3a HapyweHune aBTOpPCKMX MpaB Ha [lporpammy HapywuTenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuiickon ®eaepaunn.

16.17 JIMueH3MOHHBbIN O0roBOp BCTynaeT B CUNly C MOMeHTa 3aka3a AboHeHTom Ycnyrn «AKALO.
Mognucka Ha nporpammHoe obecnedeHne» u AenctByeT OeccpodHO. ABOHEHT MOXeT oTkasaTbCs OT
ucnonb3oBaHusa Nporpammbl. B 3TOM cnydae goroBop AeWCTBYeT OO KOHLA TeKylero mecsaua, u, B MOMEHT
OKOHYaHUA TeKyLLero mecsiua, cpok aencreus [loroBopa 3aBepluaeTcs. [pyocTaHOBNEHME YCyrn MOXET ObITb
ocyLlecTBreHo B obLiem nopsgke, npeaycMoTpeHHoMm lMpaBunamu okasanus yenyr AKAOO Tenekom.

16.18 B pamkax Ycnyrm «AKAOO. Tllognucka Ha nporpammHoe obecnedeHne» OnepaTop
npegoctaBnsieT AGOHEHTaM BO3MOXHOCTb nognuckn Ha «AKAO.AHTMBMPYC» - NCNOSb30BaHNE aHTUBUPYCHOMO
nporpaMmHoro obecneyeHus Ans OOMaLIHUX KOMMbloTepoB. [lporpamMma npegHasHadeHa Ans 3aluThbl
KOMMbIOTEpPa NoMnb30oBaTens OT BUPYCOB, CETEBLIX aTak U cnama, MHpopmMaums 0 KOTOpbIX coaepXuTca B 6asax
npaesoobnagarens.

17. NIPABUJTA OKA3AHUA YCIYTU «AOCTYMN K KOHTEHTY »

17.1 Ycnyra «JOCTYMN K KOHTEHTHOMY CEPBUCY» (nanee «Ycnyra») no3sonsieT aboHeHTy
nocpencteom uHTepdencoB «AKAOO Tenekom» unu Onepatopom, 3akasbiBaTb W yNpaBnsiTb AOCTYNOM K
BUOEOKOHTEHTY C UCMONb30BaHUEM ceTu VIHTepHeT.

17.2 Ycnyra npepoctaBndetca B Buge [lognucku, no3Bonsower aboHEeHTy mnpocMmaTpuBaTh
BUOEOKOHTEHT 06e3 OorpaHuMyeHus no KONMUYecTBY MPOCMOTPOB €AMHUL, BMOEOKOHTEHTa B TeYeHMe Cpoka
NoannCKM.

17.3 VYnpaBneHue  Ycnyrom  ocyuwectBngetrca  cornacHo  [lpaBunam  okasaHus  ycnyr
«AKALO Tenekomy.

17.4 [Ons npepoctaenenns Ycnyrm «AKAOO Tenekom» npuenekaet KoHTeHT-npoBangepos,
npegoctaBnsowme KoOHTeHTHbIW cepBuc. [locTyn aboHeHTOB K KOHTeHTY KOHTeHTHoro cepBuca
obecneynBaeTcs nocpeactsom lpunoxeHuit KoHTeHT-npoBangepa, kotopble AGOHeHT «AKALO Tenekom»
MOXET CaMOCTOSITENIbHO CKayaTb Ha CBOW abOHEHTCKME YCTPOMCTBA U3 odmLmanbHbIX UCTOYHMKOB: AppStore,
GooglePlay, «marasuHoB npunoxeHuin» TenesusopoB SmartTV, a Takke ¢ canta KoHTeHT-npoBaungepa.
OTBETCTBEHHOCTb 3a paboTOCMNOCOBHOCTL NPUITOXKEHWI U BUOEOKOHTEHT HECET KOHTEHT-NpoBanaep.

17.5 Ycnyra npepoctaensieTca aboHeHTam ycnyr «AKAOO Tenekom» no ycnyram WHTepHeT,
Lindbposoro Tenesugerus, TenedoHHol cBa3m n AHTeHHbl AKALO.

17.6 TlepeyeHb M CTOMMOCTb MOAMUCOK, AOCTYMHbLIX ANs 3aka3a AOOHEHTOM, B pamkax Ycnyru,
MOXHO O3HaKOMUTbCS Ha cante www.akado.ru

17.7 CocrtaB KoHTeHTa Bxogawmx B [lognuckm onpegensietca KoOHTeHT-mpoBamgepom u
oTobpaxaeTtcs Ha cante KoHTeHT-NpoBanaepa.

! ABTOMaTH4eckoe 06HOBNEHUE aHTUBMUPYCHBIX 623 BO3MOMXKHO TOMBKO MPU HANMuuM AEMCTBYIOLLEro MOAKMOYEHNs K ceT MIHTepHeT
(npw aTom Hanuume ycnyrv goctyna k cetu NHTepHeT, npegocTtaBnsemMon AboHeHTy OnepaTopoM, Heobs3aTenbHO)
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17.8 Ha opgHom AGOHeHTCKOM [oroBope Jonyckaetca perucrpaumss ABGOHEHTCKMX YCTPOMCTB
(npucTaBoK, MOBUMBHBIX YCTPONCTB U TENMEBUBNOHHBLIX NPUEMHUKOB C doyHKUMen SmartTV) ¢ BO3MOXHOCTbIO
OQHOBPEMEHHOro AocTyna K Ycnyre He 6onee 4yem Ha 5 (nATK) ycTponcTBax.

17.9 BwupeokoHTeHT KOHTEHT-CepBuca, He BXOoasLWwmun B [oannckn, BKMNOYEHHbIE B YCRyry, He BXOAUT
B coctaB Ycnyru «AKAOO Tenekom». AboHeHT «AKAOO Tenekom» MOXeT CaMOCTOATENbHO 3akasblBaTb U
onna4ymBaTb TaKoW KOHTEHT B cepBuce KoHTeHT-npoBanaepa 6e3 ncnonb3oBanus nHtepdercos OnepaTopa.

17.10 Ons 3aka3a Ycnyru AOOHEHT OCylecTBAsieT 3anpoc: YCTHO — N0 TenedoHy mnpu
BXOOSILLEM/UCXOAsALEM 3BOHKE; 3anpoc veped JInyHbIn KabnHeT; 3anpoc Yepes3 nHtepdenc. C nHdopmaumen
06 okasbiBaeMbix OnepaTtopom ycnyrax MOXXHO 0O3HaKOMUTbLCHA Ha cante www.akado.ru

17.11 Ons nogkntovennss Ycnyrm ABOHeHTy Heobxooumo ykasaTb MOOUNbHBLI HOMeEp Anis
pervctpaumm [lognucku, KoTopbin OyoeT nepedaH KoHTeHT-mpoBamgepy W MNOATBEPAWTb Corflacve Ha
nogkntoveHne BolopaHHon Moanumcku.

17.12 ABOHEHT paeT cornacMe Ha nepegadvy (pacnpocTpaHeHue, npegocTaBneHue, [OCTyM)
OnepaTtopom ero nepcoHarnbHbIX AaHHbIX KOHTeHT-npoBanaepy and permctpauuu Mognuckm (n. 17.11)

17.13 Wcnonb3oBaHne ABOHEHTOM YCnyrn 03HayaeT cornacue u MpUHSATUE BCEX MYHKTOB HACTOSALLMX
MpaBun okasaHnua ycnyr. ®akTt wucnonb3oBaHus ABGOHeHTOM cepBuca KoHTeHT-mMpoBavgepa, a Tawkke
pernctpaumss ABGOHEHTa Ha cepBuCe (CO34aHME YYETHOM 3anucu) SBMseTCs MOMHbIM 1 Be30roBOPOYHbLIM
akuentom CornaweHua KoHTeHT-npoBangepa, He3HaHue, HEeO3HAKOMSIEHWE C YCMOBUSIMU KOTOPOro He
ocBoboxgaeT ADOHEHTa OT OTBETCTBEHHOCTU 3a HECODMOAEHNE YCIIOBUNA.

17.14 OrtkntoveHue MNognucku Ha KoHTeHT ocyliecTBnaeTcss AGOHEHTOM CaMOCTOSATENBHO C MOMOLLbIO
nHtepdperico unu Onepatopom no 3anpocy ABoHeHTa. [NogpobHee MOXHO y3HaTb MO3BOHUB MO TenedoHy
+7 (499) 940-00-00.

17.15 CtommocTb ycnyrn MoxeT ObiTb m3aMeHeHa OnepaTopom B OLHOCTOPOHHEM MOpSiOKE C
npeaBapuTenbHbiM m3BelleHnem A6GoHeHTa He MeHee 4YeMm 3a 10 (gecATb) kaneHaapHbiXx AHeW nyTem
pasmelleHns COOTBETCTByKOLWEN WHpopMaumm Ha cante Onepatopa M B mecTax paboTtel OnepaTtopa ¢
ABoHeHTamum.

17.16 ABOHEHTY NpedoCTaBnsieTCA KPYrnoCyTovHas yaaneHHass WMHGOpMauMOHHas M TexHU4eckas
nogaepxka no ycnyre.

17.17 YctaHoBka [MpunoxeHuit Ha abOHEHTCKME yCTPOMCTBA M NOAKMOYEHNE abOHEHTCKUX YCTPOMCTB
K ceTn MIHTepHeT BbInonHATCA AGOHEHTOM CaMOCTOATENLHO.

ABOHeHT BnpaBe Ucnonb3oBaTb KOHTEHT TOMBbKO B NMYHBIX LENAX M He UCMOoMb3oBaTh AS1 pacnpoCTpaHeHus
nyteMm npodaxm unmM WMHOro otyyxaeHuss KoHTeHTa TpeTbum nuuam. Mcnonb3oBaHne ABOHEHTOM ycnyru
«doctyna k KoHTeHTHOMy CepBucy» B LUensx pacnpocTtpaHeHuss KoHTeHTa TpeTbuMm nvuam Hapywaet
3akoHogatenbctBo PP 00 wuHTennekTyanbHOM cOBCTBEHHOCTM M BredeT Ana AGOHeHTa NpegyCMOTPEHHYHO
3akoHogartenbctBom oTBeTcTBeHHOCTb. AO «KOMKOP» He HeceT OTBETCTBEHHOCTM 3a MNPOTUBOMpPAaBHLIE
nenctems AGOHeHTa.
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