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[Npasuna okasaHus ycnye «AKAO Tenekom»

1. TEPMUHbI

adKabDO

TenexKoMm

1.1 YkasaHHble HMKe TEPMUHbI U UX ONpeaeneHns npueedeHbl B Liensix eauHoobpasHoro npumMeHeHns
NOHATUIN, ynoTpebnsembix B nokanbHbix aktax OAO «KOMKOP» (ganee «OnepaTop»), pernameHTUpyoLmx
npaBooTHoLLeHUsA mexay OnepatopomM 1 ABOHEHTOM, a TaKKe B JOrOBOpPax Ha okaszaHue ycnyr:

AKADO
AKALOO
AKALO Tenekom

TOBapHble 3HaKn, ucnonb3dyemble AOnd nHansuayannsaunnm ycnyr, OKa3biBaeMbIX
OAO «KOMKOP»;

AOGOHeHT

duanyeckoe WNM puandeckoe nuLo, WHAMBUAYaNbHbIA NpeanpuHUMaTens, C
KOTOpbIM 3aKrntoveH [lorosop Npu BblAeneHun Ans aTux Lenei aboHeHTCKoro Homepa
(HOMepOoB) /NN YHUKANBHOTO KoAa MaeHTMdMKaLWK;

ABGOHeHTCKasa nnara

nNpeaycMOTpeHHbIN TapudamMmm PUKCMPOBaHHbIN NraTex 3a Ycnyry, okasbiBaeMyto B
TeyeHune PacyeTHoro nepunoaa;

ABGOHeHTCKasA ceTb

COBOKYMHOCTb TEXHWYECKMX CPEeACTB, YCTPOWCTB M KabenbHbIX MWMHUIA (BKM.
NpoxogHble  ycunuTenwu,  pasBeTBuUTenu, abOHEHTCKMe  pOo3eTKWM,  UHbIe
KOMMYTaLUMWOHHbIE 3fEeMeHTbl), pacnonoxeHHole B [lomeweHnn A6oHeHTa oOT
OKOHeYHoro obopygoBaHus AboHeHTa oo obopygoBaHust Cetn «AKALO»;

AOGOHEHTCKNM cyert

3anucb B aBTOMAaTM3MpOBaHHOM cucteme pacuyetoB OnepaTtopa, cnyxawas ans
yyeTa obObema oOkasaHHbIX YCnyr, MOCTYNMEHUS M PaCXOLOBAHUS [OEHEXHbIX
CPEACTB, BHECEHHbIX B CHET onnaTbl Ycnyr. AOGOHEHTCKUIA CYET SBMSETCA eOMHbIM
Ons Bcex Ycnyr, 3akasdaHHbix Mo [oroBopy. Homep AGOHeHTCKOro c4yeta
onpenensieTcss HoMepoMm 3akntodeHHoro ¢ AboHeHToM [loroeopa;

ABoOHeHTCKOe
obopyaoBaHue

COBOKYMHOCTb  TEXHUYECKUX W /UNM  MporpaMMHbIX  CpeacTB  (YCTPOWCTB),
ABNAIOLWMXCS  MOMb30BaTENbCKM  (OKOHEYHbIM)  OGOpydoOBaHWEM,  KOTOpPOE
ncnonb3yetcs AGOHEHTOM NpU NOMyYeHUN YCnyr;

ACP OnepaTtopa

CepTI/I(*)VILI,I/IpOBaHHaH aBTomMmatTn3npoBaHHaa cuUCTeMa pacyeToB OrlepaTopa ansa
ydyeTa obbemMa oKkasaHHbIX yCJ'IyF, NOCTynrieHna un pacxogoBaHUA OEHEXHbIX
cpencTB, BHECEHHbIX B CHET onnaTthbl YCnyr;

HoroBop

cornaweHne mexgy Onepatopom u ADOOHEHTOM, 3aKMOYEeHHOe B MOpsaKe U B
COOTBETCTBMMN C HaACTOALLMMU I'IpanmaMM, B COOTBETCTBUU C KOTOPbIM OnepaTop
06sa3yeTcs okasbiBaTb ADOOHeHTy Ycnyrn, a ABOHeHT 00s3yeTcs npuHumaTb U
onnaymeBaTb OkasbiBaeMmble emy Ycnyrn. Homep [oroBopa onpefenseTcs
OnepaTopom, coBnagaeT ¢ HOMepoM AGOHEHTCKOro cyeTa U ABNSAETCHA YHUKANbHbIM
Kogom ngeHtudmkauumn AGOHEHTa;

3oHa o6cnyxuBaHus

Tepputopua, onpegendemaa JnnUUeH3VNOHHbIMK yCnoBUAMU, B npenenax KOTOpOI7I
obecneynBaeTcst HanNUUMe TeXHUYECKOM BO3MOXXHOCTU npegoctaBlieHnsa yCﬂyF;

KapTta goctyna

MI/IKpOFIpOU,eCCOprIﬂ mMoaynb, SABMSOWMACA HEOTbEMSIEMOM YacTbl0 CUCTEMBbI
pasrpaHn4yeHmna [Ooctyna OnepaTopa - VIHﬂ,I/IBMﬂ,yaJ'IbeIIZ KN4 C YHUKalibHbIM
HOMEpPOM, COBMECTUMbIN C LI,M(prBbIM TeNeBN3NOHHbLIM TIoHepoMm mnnu Cl+ moaynem
— NO3BONALLNIA NONb30BaTLCA ycnyramum LIM(prBOFO nnaTHoro TeneBnaeHnA,

JIN4YHbIN KaOuHeT

cucTema camoobenyxmBaHus (aBToMaTU3NPOBaHHbIN UHTEpPdENC), OpraHn3oBaHHas
OnepaTtopoM n pocTynHas 4vepe3 ceTb WHTepHeT, 4epes koTopyo Onepatop
npepoctaBnset ADOHEHTY [LOCTYn K CBedeHMsiIM 00 oKasbiBaeMbix emy Ycnyrax,
pacuyetax ¢ OnepaTopoM, pa3meLlaeT yBeOOMIIEHNs, agpecoBaHHble ADOHEHTY, a
Takke obecrneyvMBaeT camocTosTenbHoe ynpasrneHne AGOHeHTOM Ycnyramun u
COBEPLLEHME VHbIX IOPUANYECKN 3HAYMMBIX AeNCTBUIA. [ocTyn K JInyHOMy KabuHeTy
ocyuwlecTtBnsietcss Ha Cante Onepatopa, a Takke C  UCMONb30BaHUEM
pa3paboTtaHHoro OnepaTtopom nporpammMHoro obecneveHus;
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onepaTtop CBsA3KW, ceTn koToporo npucoeauHeHol Kk Cetn «AKAOO» B uenax

OnepaTop-KOHTpareHT
parop P npepoctaBsneHms AboHeHTam Ycnyr «<AKAO Tenekom»;

nometlleHve, 3aHumaemoe ABOHEHTOM Ha npaBe BRageHusl Unu Norib30BaHus, B
KoTopoM pacnonaraetca A6oHeHTckoe obopyaoBaHue. ABOHEHT rapaHTupyet
Hanuuve cornacua cobcTBeHHuka [lomelieHna Ha ycTaHOBKY ABOHEHTCKOro
obopynoBaHua B [lMomelleHnn gns uenem okasaHua Ycnyr. HeGnaronpusTHble
nocneacTeusl, CBA3aHHbleE C OTCYTCTBMEM TaKOro corrnacusi, B T.4. B CBS3W C
HEBO3MOXXHOCTbIO NMPOAOIDKEHNSI OKa3aHusa Ycnyr, HeceT ADOHEHT;

MomelweHue

noboi nokas unu cooblleHne nepegay, TPaHCIUPYEMbIX (peTpaHCiMpyembiX) B
My6nuyHbIi nokas MecTe, OTKPbITOM Ans cBOGOAHOrO MOCeLleHUss UK B MecTe, rae MpUCyTCTBYeT
3HaYMTENbHOE YWCIIO NULL, He NPUHAANEeXaLnX K 0GbIYHOMY KpYry CembH;

PacueTHbI nepuog nepvoa, paBHbl OQHOMY KarneHZapHOMY MecsLy;

www.akado.ru (gns ABoHeHTOB — dmamdeckux nuu), www.akado-telecom.ru (ans

Cant Onepartopa oy,
ABOHEHTOB - OPUANYECKUX NWL, UHAMBUAYATbHBLIX NpeanpuHumaTenei);

COBOKYMHOCTb  TEXHWYECKMX CpeacTB, MOCpPeacTBOM  KoTopbix  Onepartop

Cetb «<AKAO» .
npegocTasnsieT ABOHEHTY KOMMIEKC YCryr CBA3W;

OOKYMEHT, PUKCUPYIOLWMI NepedeHb Ycnyr n paboT, a Takke nepeyeHb U CTOMMOCTb

CuyeT-3asBKa
obopynoBaHus, nepegaBaemMoro AGOHEHTY.

COBOKYMHOCTb LUEHOBbIX yCJ'IOBI/II7I ,D,OI'OBOpa, onpegendarwmnx CTommMoCTb U obbem

TapudHbIn nnaH
ycnyr, MeToAbl pac4yeToB, 0COBEHHOCTM TapudmKaummn, KOTOpble yCTaHaBNMBaKTCs

Tapum
(rapudp) OnepaTopom CaMOCTOSATENBHO;

ycnyru, okasbiBaemble Onepatopom ABGOHEHTY Ha OCHOBaHWUW HacTosLWwmx MNpasun un
Yenyrn «<AKAOO HoroBopa: ycnyrn cBs3u Mo nepefaye faHHbIX, TernemaTuyeckme YCryrn CBA3sw,
Tenekom» (Ycnyru) yCnyrn cBA3u ANng uenew kabenbHOro BewaHus, ycryrm MeCTHON 1 BHYTPU3OHOBOM

TenedOHHON CBA3W, YCIyrn LMGPOBOro NaTHOro TeNEBUAEHNS, UHbIE YCIYTU.

2. OBLUME NONOXEHUA

2.1 Hactosiwme [lpaBuna paspaboTaHbl B COOTBETCTBMM C [EWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm 1 perynumpyroT oTHoweHus mexay ABoHeHToM u OnepaTopom MO oKasaHui Ycnyr
«AKALO Tenekomy, a Takke No NpMobpeTeHnto N NpeaoCcTaBNeHUIO B apeHay 060pya0BaHNst B LENSIX OKa3aHus
Ycnyr. lMpaBuna cogepxaT YCNOBUS W MNOMOXeEHUs!, obs3aTenbHble Ansi BCEX YYAaCTHMKOB OTHOLUEHWHN,
BO3HMKAIOLLMX NPU 3aKIMOYEHUN U ncnonHeHnn Joroeopa.

2.2 Hactosauwue T[lpaBuna, npunoxeHus K HWUM, ycnosus TapudpHbix nnaHoB Onepartopa,
pernaMeHTupylowme nopsaok u ycroBus okasanus Ycnyr «AKAOO Tenekomy», BbIMONHEHUs pabor,
npegocTtaBneHns obopyaoBaHus, SBNSIOTCA HEOTbeMIIeMON YacTbio [loroBopa, u ABOHEHT, 3aknioyme [Jorosop,
cornaiwiaeTtcs C MX ycnoeusimu. B cnyvyae pasHOUTEHMSI HOpPM, COAEpPXKalMXCSl B MHbIX FlOKanbHbIX akTax
Onepatopa, BKMYas YCrnoBWUs OKa3aHus OTAEeNbHbIX YCryr, n B Hactoswmx [paBunax, nocrnegHne vMeroT
NPENMYLLIECTBO, ECINN TONIBKO MHOE MPSIMO HE YKa3aHO B TaKMX FIOKaIbHbIX aKkTax.

2.3 Hactosuwue lNMpaBuna perynvpyoT B3anmMooTHOLEHNA ABOHEHTOB, nony4vatowmx yenyrm «AKAOO
Tenekom» kak no Cetn «AKALO», Tak n nocpencrsom ceten OnepaTopoB-KOHTpareHToB. [Mpn 3ToM cocTas
YCNyr, Ux NakeTUpoBaHWE MOryT 3aBUCETb OT E€CTECTBEHHbIX OrpaHMYeHUIn TEXHWYECKOTO pecypca CeTew,
NOCPeACTBOM KOTOPbIX NPEeAOCTaBNAATCA YCNyru.

2.4 TMpw npegoctaenexHumn ycnyr cessu Onepatop AeNCTBYET HAa OCHOBAHUW NULEH3NIA:

nuueH3uss POCKOMHAL30Pa Ha oka3aHue ycriye cesi3u 0ns yenel kabenbHo20 seuwaHusi Ne 123058
om 26.12.2013e., nuueH3uss POCKOMHA/L30Pa Ha okasaHue mesnemamu4deckux ycnye cessu Ne 123059 om
15.08.2013e., nuyeH3auss POCKOMHA/L30Pa Ha oka3aHue ycrye cesasu no rnepedayve daHHbIX, 3@ UCKTHOYEHUEM
ycnye cesasu ro nepedadye OaHHbIX 0ns yenel nepedayu 2osocogol uHgpopmayuu Ne 123056 om 15.08.2013z.,
nuyeHsuss POCKOMHAL30Pa Ha oka3aHue ycnye ces3u no nepedade 0aHHbIX 0 yenel nepedayu 20510c080L
uHpopmayuu Ne 123057 om 15.08.2013e., nuuyeHsus POCKOMHAL30OPa Ha oka3aHue ycriye mecmHou
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merneghoHHOU c853U, 3a UCKITIHYEHUEM YCrly2 MeCcmHoU mesie¢bOHHOU C853U C UCMOMb308aHUEM MaKCoOghOHO8 U
cpedcme KosiekmueHo2o docmyna Ne 97483 om 05.06.2012e., nuueHsuss POCKOMHAL30OPa Ha okasaHue
ycrye eHympu3oHoeol mernegoHHou cesa3u Ne 97481 om 05.06.2012 e., nuueH3uss POCKOMHAL30Pa Ha
OKa3aHue ycnye 6Hympu3oHoeol menegoHHou cesa3u Ne 97482 om 056.06.2012 e., nuuyeHsus
POCKOMHAL30Pa Ha oka3aHue ycrya ces3u o npedocmasrieHuro kaHanos cesasu Ne 123060 om 15.08.2013
2.

3. NOPAQOK 3AKMIOYEHUSA U USMEHEHUA OOTOBOPA. CPOK JEACTBUA AOTOBOPA

3.1 Ycnyru okasbiBalOTCS Ha OCHOBaHwM [loroBopa, 3akntovaemoro mexay Onepatopom 1 AGOHEHTOM.
[oroBop Ha okasaHue ycrnyr MOXeT 3aknio4aTbCs No TMNoBbiM hopmam, paspabotaHHeiM OnepaTopoM B LieNsx
ynpoLleHus npouenypbl opopmneHnsi. AGOHeHT 06513aH COBCTBEHHOPYYHO akKypaTHO U pa3bopunBo 3anonHUTb
n nognucate ©OnaHk [oroBopa (ecnn 9TO npegycmoTpeHo dopmon gorosopa), [oroBop cuuTaertcd
3aKMYeHHbIM C MOMeHTa peructpaumm OnepaTtopoMm. B npegycMOTpeHHOM 3aKkOHOAATENbCTBOM MOPSAKe
HoroBop Takke MOXeT OblTb 3aknyeH nyTem coBeplleHnss ABOHEHTOM KOHKMIOOAEHTHbIX OENCTBUMN,
npeaycmoTpeHHbIX odepTon OnepaTtopa. B aTom cnyyae [JoroBop BCTynaeT B CUIy C MOMEHTa akuenToBaHus
AboHeHTOM obepTbl OnepaTopa.

HeoTbemnemon yactbto [loroBopa ABns0TCA HacToswme [Npasuna 1 NpunoXeHns K HUM, BbIBpaHHbIN
Ab6oHeHTOM TapudHbIN NnaH, yCnoBusi okasaHusi BblbpaHHbIX AOGOHEHTOM YCIyr, a TakkKe YCrnoBusi odepr,
NpuHATbLIE ADOHEHTOM B ycTaHoBNeHHoM OnepaTopoM nopsigke.

3.2 lMepeyeHb NnepBoHavanbHO 3akasaHHbIX AGOHEHTOM Ycryr ykasblBaeTcsl B cueTe—3asBKkel, 3akase?,
KOTopble SIBNAOTCA HeoTbeMneMon uvacTeto [orosBopa, wnu B [loroBope (ecrnu 3TO0 NpeayCMOTPEHO
cooTBeTCcTBYIOWEN ¢opmon goroBopa). CoctaB M ycnoBusi oOkasaHus Ycnyr onpegensietcs BblOpaHHbIM
A6oHeHTOM TapudHbIM NaHOM Ha YCnyry, KOTOPbIA C MOMEHTa 3aka3a AGOHEHTOM CTaHOBUTCS HEOTHEMITEMOM
yacTteto [oroBopa. [lMonb3oBaHne Ycnyramm OnepaTopa o3HadaeT 6e3ycrnoBHoe cornacne AOOHeHTa ¢
HacToswmmu Mpasunamun, fJorosopom n ycnosusimu BelbpaHHoro TapudHoro nnaHa (tapuda).

3.3 JoroBop ¢ AGOHEHTOM — (PU3NYECKUM FIMLLOM, 3aKITHYaEeTCs B LENSX MCMOMb30BaHMSA NOCNeaHUM
Yenyr Ans  fWYHBIX, CEMEWHbIX, AOMAaWHWUX W  WHbIX HYXA, HEe CBHA3aHHbIX C OCYLIEeCTBEHVEM
npeanpyHMMaTEeNbCKON AeATeNbHOCTU.

3.4 TMpw 3akntoyeHnmn JoroBopa n1uo, UMetoLee HamepeHne 3aknioumTb [JoroBop, ykasbiBaeT AaHHbIe,
[OCTOBEPHOCTb KOTOPbIX MOATBEPXKOAETCA HUXKENEPEUNCIIEHHBIMU AOKYMEHTAMM:

3.4.1 Jluyo, ynonHomo4eHHoe Ha 3aknyeHve [loroBopa B wWHTepecax lopugudeckoro nuua,
npeactasnsaet OnepaTopy:

a) JOBEPEHHOCTb Ha NpeACcTaBliEHNE MHTEPECOB IOPUMAMYECKOro NuLa npu 3aknoyeHun Jorosopa. Jluuo,
KOTOpOe BrnpaBe OeWCTBOBaTb OT UMEHMW OPUAMYECKOro nuua 6e3 JOBEpPEeHHOCTU, NPEeACTaBNAET OOKYMEHT,
NOATBEPXAALWNIA Takoe NPaBo;

6) cBMOETENbLCTBO O rOCYAAapCTBEHHOW perncTpaumu lopuguyeckoro nuua unm ero konu (B cnydae
noaKmntoYeHus ycnyr TenedoHHON CBA3M - HOTapuarnbHO YOOCTOBEPEHHYIO);

B) JOKYMEHT, yAOCTOBEPSIOLLMI FINYHOCTD;

) KONV OOKYMeHTa, MOATBEPXKAAlLWero npaBo BnageHud u (Mnv) nonb3oBaHus [MomeweHvem (B
cny4ae nogkIto4eHns yCnyr MeCTHOM TenedgOHHON CBA3N).

3.4.2 WnpuBunpayanbHbIn NpegnpuvHumatens npepctasnsieT OnepaTtopy AOKYMEHT, YAOCTOBEPSIOLLMIA
€ro NMYHOCTb, CBUAETENBCTBO O rOCYAAPCTBEHHOW pErncTpauun rpaxaaHuHa B KayecTBe MHOUBMAYaNbHOIO
npegnpuHMMaTenst UM ero konuio (B crnydae noAkmdeHus ycryr TenedoHHOW CBSA3WM - HoTapuanbHO
YOOCTOBEPEHHYIO), @ Takke KOMUIO LOKYMEHTa, NMoATBEepXAalLero npaBo BrageHus u (1nu) nonb3oBaHus
MomeleHuem (B cnydyae NOAKIMOYEHNS YCNYr MECTHON TenedOHHON CBA3N).

3.4.3 paxpaHvH npu 3aknoyeHun [oroBopa npeabaBnsieT [OOKYMEHT, YOOCTOBEPSIOLINA  €ro
NIMYHOCTb, @ TaKKe KON JOKYMEHTa, NOATBEPXKAAIOLLLEro NPaBo BrageHus 1 (unu) nonb3oBaHus NomeleHnem
(B crniyyae nOAKMIOYEHUs yCcnyr MecTHon TenedoHHoW cBA3n). lNMepeyeHb OOKYMEHTOB, YAOCTOBEPSAOLLUX
nnYHoCTb, onpepensietcs OnepaTtopom B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM Poccuickom
degepauymn.

3.5 Ecnu nHoe He cornmacoBaHo CTtopoHamu B [loroBope, MOCNEOHUA CUYMTAETCsl 3aKIMHYEHHbIM Ha
HeonpedeneHHbin cpok. Mo xenaHmto AGOHeHTa MOXeT ObiTb 3akm4yeH cpoudHbid [loroBop. B cnyvae
3akntoyeHnsa CtopoHamm cpoyHoro [loroBopa, ecrnm MHoe He YCTaHOBMEHO OENCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®depepauun, ero OencTBUME MPOAMNEBaeTCA KaxAdbld pa3 Ha cnefywoluin nepuon, pasBHbIN
nepBoHa4anbHOMY CpoKy AencTteus [loroBopa, ecnu ABOHEHT He 3aaBMT 06 oGpaTHOM He No3gHee, Yem 3a ABe
HeJenu 4O OKOHYaHWsi CpoKa ero AencTBuS.

1Nnsa AGOHEHTOB — OU3MYECKUX NiL,.
2 [Inss AGOHEHTOB — PUANYECKUX ML, UHAMBUAYATbHbLIX NPeAnpuHUMaTesen.
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3.6 OdopmneHne apeHabl obopynoBaHus Anss AGOHEHTOB — du3myeckux nuy (B cnydasx,
npeaycMoTpeHHbIX Tapudamm OnepaTtopa) Npou3BoANTCA cnegyowmm obpasom:

° HanmeHoBaHMe obopyooBaHWNA, pasMep apeHaHbIX nnaTtexen (B COBOKYMHOCTU — LieHa AorosBopa
apeHAabl), CPOK apeHabl U HEKOTOPbIE MHbIE YCITOBUS apeHabl ONpeaensioTcs COOTBETCTBYOLWMM TapudHbIM
nnaHom Onepatopa;

° B Momnb3oBaHve ABGOHEHTY NMPedoCTaBNsAEeTCA aKTMBMPOBaHHOe obopygoBaHue — ABOHEHT MmeeT
BO3MOXHOCTb MOfb30BaHWUs 0bopyaoBaHWEM TOMbKO MpU COeAVHEHWW C CUCTEMON aBTopu3auum JocTyna K
Ycnyram, T.e. npu BKIIOYeHUM ABOHEHTY focTyna K Ycnyram, Ans MonyyYeHus KOTOpbIX Heobxoaumo
obopynoBaHune. ApeHAaHasd nnaTa 3a nofb3oBaHWe 06opydoBaHWEM B3MMaeTcs 3a PacyeTHbli nepuog, B
TeyeHue koToporo ABOHEHT nonb3oBarncs Ycnyramu, Ans nonyyeHns KoTopbix Heobxoammo obopyaoBaHue.

° npvemka u Bo3spaT obopyaoBaHus ABOHEHTOM OCYLLECTBNSAETCA HA OCHOBAHMU CYETa-3asBKU, B
KOTOPOM yKasblBaeTCA CepuiriHbIA HOMep 000opyaoBaHUs, YTO SABMSETCS NOATBEPXKAEHWEM nepeaayu
obopynoBaHus ABOHEHTy, nNpy HeoBXOAMMOCTU OMUCLIBAKOTCH MNOBpeXAeHus obopydoBaHusa (ecnu Takue
UMeITCS), KOMMNMEKTHOCTbL 06opyaoBaHus. B noarsepxaeHue nepegayu n npuemkn obopynosaHus, AGOHEHT 1
npeactasutens Onepartopa NPoCcTaBnsAT COBCTBEHHOPYYHbIE Noanucu B cyeT-3asske. OdopmneHHas Takum
0obpa3oM cyeT-3asiBka 3aMeHsIeT cOOOM akT NpueMKM-nepeaayn obopynoBaHus.

MonoxeHusa HacToswmx MpaBwn, ycnosus, M3noxeHHole B TapudgpHom nnaHe Onepatopa, 1 OTMETKU B
cyeTe-3asiBke B OTHOLUEHUN apeHAbl 060pyaoBaHWs, B COBOKYNMHOCTM codepxaT Bce HeobxoauMble YCIioBuMS
JoroBopa apeHabl obopypoBanus. lNMognucavve cuyeTa-3asiBkm ADOHEHTOM W npegacTtaButeneMm Onepartopa
SIBNSIETCA NoATBEPXXAEHMEM TOro, YTo CTOPOHbLI OCTUITIM AOrOBOPEHHOCTU B OTHOLLEHMUN BCEX YCITOBMI apeHabl
1 3aKnNioYunu Jorosop apeHabl 060pya0BaHMsA, MOUMEHOBAHHOTO B cHeTe-3asBke. HUKaknx MHbIX JOKYMEHTOB B
cBSA3M ¢ apeHaon obopynosaHmsa CTOPOHLI HE 0POPMIISIOT.

3.7 ViameHeHne [oroBopa odopmMnseTcsa nyTeM 3akmiovyeHUs LOOMOSNTHUTENbHOro CornallieHus B
NMCbMEHHON opMe, 3a WCKIHYEHWEM W3MEHEeHWW W OONOfHeHun, ocyuwectensemblix CTopoHamu B
OOHOCTOPOHHEM Mopsidke B cooTBeTcTBUM C [loroBopom, Hactoswmumu NpaBunamm nnmn 3akoHOA4aTenNbCTBOM
Poccuiickon ®egepauun. 3aknioyeHMeM OOMONHUTENbHOIO CorfalleHns B NUMCbMEHHOW hopMe npusHaeTcs
obmeH CTopoHamMu OOKYMEHTaMU, a Takke coBeplueHne ABOHEHTOM KOHKIIOOEHTHbIX OEWCTBUNA, NepeyeHb U
NopsiioK OCYLLLECTBIEHUS KOTOPbIX onpeaenstoTca OnepaTopom.

MpepnoxeHvem OnepaTtopa 00 M3MEHEHMN W/UNWN OOMONHEHMW (Oanee — uameHeHus) Jorosopa, B TOM
uncne Hactoawwmx [MpaBwun, TapudHbIX NMaHOB, SABMSieTC  ONybnukoBaHue TekcTa WU3MEHEHWN
cooTBeTCcTBYyOLEero gokymeHTa Ha Cainte Onepartopa, a Takke [oBefeHUe YyKasdaHHbIX W3MEHeHUW [0
BceoOLlero ceegeHus B oumcax odcnyxmnsanns Onepatopa He MeHee 4eM 3a 10 (BecsaTb) KaneHgapHbIX AHEN
00 AaTbl BCTYNNEHNS TakuX U3MEHEHWU B CUny.

MpuHsaTnem ABoHeHTOM npeanoxeHns 06 nameHeHun Jorosopa ([pasun) ABMASAIOTCA KOHKMIOAEHTHbIE
OeVcTBUS MO UCMOMb30BaHWIO W/unu onnarte Ycnyr, okadbiBaeMblx OnepaTtopomM Ha HOBbIX YCMOBWSAX, NOCne
BCTYMMEHNS U3MEHEHMIN B CUIY, a Takke OTCYTCTBME OTKa3a OT Taknx U3MEHEeHW, HanpaBneHHoro AGOHEHTOM
B agpec Onepatopa B TeyeHne 10 (mecAtn) kaneHOapHbiX OHEW C MOMEHTa OnybrnmMKOBaHWUS M3MEHEHWUW
Oorosopa ([MNpaswun).

Mpu nameHeHun [oroBopa npaBa u 06s13aHHOCTM CTOPOH CUMTAKOTCA M3MEHEHHBIMW C MOMEHTA
3aKMYEHUST COOTBETCTBYHIOLLENO OOMOMHMTENBHOMO COrnaweHusl, nMbo B criydae mameHeHusi [oroBopa B
OLIHOCTOPOHHEM MopsaKe, C MOMEHTa COBepLUEHNS yipaBoMoveHHON CTOPOHOW COOTBETCTBYIOLLMX AENCTBUN,
HanpaBrieHHbIX Ha n3MeHeHue [Jorosopa.

3.8 ABGOHeHT BnpaBe B Nopsifke, NPeAyCMOTPEHHOM HacTosAwumKn MNpaBunamun, U3MeHATb NepeveHb
okasblBaembIx Ycnyr n/unun TapudHbein nnaH, ysegomms 06 atom Onepartopa.

3.8.1 ABOHeHT — huanyeckoe NULO MOXET HanpaBuTb OnepaTopy 3asiBneHve ob uameHeHun Ycnyr
n/vnn TapudHbIX MNAAHOB MOOLIMKU, JOCTYMNHLIMU ABOHEHTY cnocobamu, B TOM Yucrie: Nno akcy, SNeKkTpOHHOM
noyTe, No noyTe, Yepes JINYHbIN KAOUHET, NUYHO B ocbmcax obcnykmaHna AGOHEHTOB. AGOHEHT — (omn3nyeckoe
nnuo Bnpase NPOU3BECTU U3MEHEHWEe NepeyHs okasbiBaeMblX Ycnyr u/vnu TapudHoro nnaHa no tenegoHy
+7(499)940-40-00. 3aaBneHns OenCcTBYIOT ¢ MOMeHTa ux peructpaumm OnepatopoM. B cnyyae, ecnn ans
OTAENbHbIX BMOOB YCNyr AeWCTBYIOLMM 3aKOHOOATENbLCTBOM MPeAyCMOTPEHbI cneunanbHble TpeboBaHus K
nopsigKy Mx 3akasa UM U3MEHEHUs, Takne OEeNCTBUSA OOIMKHbI ObiTb COBEpLUEHbI B MOPSAKE, YCTAHOBIIEHHOM
3aKOHOAATENbLCTBOM.

3.8.2 B cnyyae HanpaBneHus 3asBreHus no dakcy WM OneKTPOHHOW noyTe ABOHEHT [OSKeH
ybeanTtbcss B TOM, UTO 3asiBNeHME MonyyeHo u 3apeructpuposaHo OnepaTtopom (Ten. +7(499)940-00-00,
info@akado.ru).

3.8.3 Wcnonb3osaHue JlnyHoro kabvHeTa BO3MOXHO MNpW yCcnoBum asTopu3aumm ABOHeHTa nyTem
ykasaHus Homepa ABOHEHTCKOro c4eTa M cneumnansHo HagHadeHHoro napons. JocTtyn B JIM4HbIN KaBUHET MoxeT
ObiTb npepoctaBneH Ha Cawnte OnepaTtopa, a Takke C UCNOMb3OBaHWEM oOnpeAeneHHbIX WHTepdencos
(NnpunoxeHun), yHKUMOHUpYOWKNX B ceTu UHTepHeT. lNepedeHb OENCTBUN, OOCTYMHbIX K COBEPLUEHWUIO B
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JInuHom kabuHeTe, onpegensetca OnepatopoM M MOXET U3MEHATbCSA B OOHOCTOPOHHEM nopsake. Bce
OEeNCcTBUs], COBEpPLLEHHbIE B JINYHOM KabUHETE MpuU YCrOBMM aBTOPM3aLMN, CYNTAOTCH COBEPLUEHHBIMU NIMYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb YCTaHOBIEHHOro napons K JinyHomy kabuHeTy u 3a
yObITKM, KOTOpble MOryT BO3HUKHYTb NO MPUYMHE nepedadyn napons TpeTbuM  nuvuam  u/unu
HEeCaHKLMOHUPOBAHHOIO NCMOSb30BaHMSA Napons TPeTbUMN nNuuamm.

3.9 VIameHeHue konu4yecTBa YCnyr ocyLLeCcTBRAsieTCa B AaTy, ykazaHHyto AGOHEHTOM M COrnacoBaHHY0
¢ Onepatopom. N3meHeHne TapudHoro nnaHa Ha BblGpaHHyt0 ABOHEHTOM Ycrnyry npousBoguTcs C NepBoro
yucna kaneHgapHoro Mecsua, ecrnn MHoe He nNpedycMoTpeHo [JoroBopom Unm yCnoBUsiMmn okadaHus KOHKPETHON
Yenyrn.

3.10 Onepatop BrpaBe CaMOCTOATENbHO yCTaHaBNMBaTb MepeyveHb okasbiBaeMbix Ycnyr, TapudHbie
nnaHbl, a Takke ycTaHaBNMBaTb W/WIN U3MEHSITb OTAENbHbIE Tapudbl HA YCnyru, onpeaenstb UHble LIEeHOBbIE
YyCroBUSA npefocTaBneHna Ycnyr, caMoCTOATENbHO (OPMUPOBaTb W U3MEHATb MepedYeHb TenekaHaros
(paguokaHanoB), NpedocTaBneHe KOTOPbIX OCYLLLECTBSIETCA B pamkax BbibpaHHoro AGoHeHToM TapudHoro
nnaHa, n YaCcToTHOE pacnpeaerneHue TenesnsnoHHbIX kaHanos B Cetn AKALO.

OnepaTtop nseewaet AGOHEHTOB - PN3NYECKUX NUL, O BBEAEHUWN YKa3aHHbIX UBMEHEHMWI HE MEHEE YeM
3a 10 (JecaTb) kKaneHOapHbIX AHEN A0 MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke B MecTax
obcnyxumBaHnss AGOHEHTOB M/nnn Yepes cpeacTea MaccoBow UHopmaumm, ykasaHHele Ha Carite Onepatopa,
B CIiyyae ecrnu Takas 0653aHHOCTb NpeaycMoTpeHa 4ENCTBYOLWUM 3aKkoHOAaTeNnbCcTBOM PO.

WHdopmrpoBaHme ABOHEHTOB — OPUMAMYECKMX NUU, WHAMBWUAYanbHbIX nNpeanpuHumaTenent o
BBEEHUN YKa3aHHbIX U3MEHEHUA MpOoU3BOAUTCA MyTEM MUCbMEHHOro yBeAOMIIeHUs He MmeHee 4vem 3a 10
(decaTb) kaneHAapHbIX OHEW 0O MOMEHTa BCTYMNMEHMS U3MEHEHUIN B CUMy, €CN UHOM cnocob He cornacoBaH
CtopoHamu B [lorosope.

JononHutensHble yBeOOMIIEHNS MOTYT HaNPaBnsATLCA UHbIM cnocobomM. OnepaTop BNpaBe HanpaBnsTbh
ADOHEHTaM [OMONHUTENbHbIE M3BELLEHWS B COOTBETCTBUM C HaCTOSALWMM MYHKTOM, B TOM 4uUcrie nyTem
pasmMeLleHus nHgopmauum B JInyHoM kabuHeTe, nyTem OTNpaBKM COOOLLEHMI Ha SNEKTPOHHYIO NOYTY, TernedoH
ABoHeHTa 1 Yepes cuctembl MrHOBeHHOro obmeHa coobweHuamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue),
WMHOPMUPOBAHMS MyTeM aBTOMaTN4eckoro o63BoHa.

3.11 Baknioyaa [oroBop, ABOHEHT TeM CaMblM BblpaXaeT corfiacne Ha nofnydYeHue pekrnamHbIX
maTepuanoB ot Onepartopa, B TOM 4uChe, MO CETU 3NEKTPOCBA3W, NMyTeM MNoka3a NepCcoHann3npOBaHHbIX
peKnamMHbIX COOBLLIEHUI Ha CTpaHMLax AOMEHHOro nMmeHu akado.ru nepBoro, BTOPOro U NocneayloLwmx ypoBHeN.

3.12 B cooTBeTCTBUM CO CT. 6 PeaepanbHoro 3akoHa oT 27 utons 2006 r. Ne 152-03 «O nepcoHanbHbIX
OaHHbIXx» Onepatop B UensiX 3aknoyeHus u/vnu ucnonHeHus [oroBopa, a Takke B Lenax cobnogeHus
OEVCTBYIOLLIErO 3aKkoHofaTenbcTBa obpabaTtbiBaeT nmepcoHanbHble AaHHble AGoHeHTa c/6e3 Mcnosnb3oBaHus
CBOMX MporpaMMHO-annapaTHelix cpeacTts. [log obpaboTkon nepcoHanbHbIX AAHHbLIX MOHMMaeTcsl nboe
Jencrteue (onepauus) UnNuU COBOKYNMHOCTb AEWCTBMIW (Onepaumi), coBepLllaemMbliX C UCMNOMNb30BaHUEM CPeaCcTB
aBToMaTU3auumn unu 6e3 UCnosb3oBaHNA TakMX CPEACTB C NEPCOHANbHBLIMW OAaHHLIMK, BKItoYas cbop, 3anuchb,
cucTemMaTmM3auunio, HakonneHue, XxpaHeHve, B T.4. KONWA SOKYMEHTOB, yOOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHME
(obHOBREHNe, W3MeHeHue), u3BrevyeHne, ucnonb3oBaHue, obesnuuuMBaHue, OMNOKMpOBaHMe, yAaneHue,
YHUUTOXEHWE NepCoHarnbHbIX OaHHbIX.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLLECTBIAETCA B LIeNsiX MCNonHeHus [loroBopa, B TOM 4ncne ans
uernern aboOHEeHTCKOro, CEPBMCHOrO 1 CNPaBOYHO-MHAOPMALMOHHOIO 06CrnyXnBaHua AGOHEHTA, B T.4. BKIIOYEHUS
B AaHHble AN MHPOPMAaLMOHHO-CNPaBOYHOrO 0OCNYXNBaHWS, OKa3aHUs eMy YCnyr, HepaspbiBHO CBA3aHHbIX C
Ycnyramm OnepaTtopa, B3bickaHusi OeOMTOPCKOW 3a[0SPKEHHOCTU 3a Ycnyru, XpaHeHust [JoroBopoB U
[OroBOPHON OOKYMEHTauun, B UHbIX Lensax, HepaspbiBHO CBA3aHHbIX C McnonHeHveM [loroeBopa, a Takke Ans
cobntopgeHnst Onepatopom TpeboBaHW AeNCTBYIOLWErO 3akoHogaTenscTea. ObpaboTka NnepcoHarnbHbIX JaHHbIX
OCYLLECTBIAETCHA C MOMEHTA 3aknioveHust [lorosopa v Ao npekpaileHns obssatenscts CTopoH no [Jorosopy, a
TaKke 0O UCTEYEHUS] CPOKOB XpaHEeHUS MepcoHarbHbIX AaHHbIX U MEPBUYHBLIX OOKYMEHTOB, YCTAHOBMEHHbIX
3akoHogartenbcTBOM. B cnyyae, ecnn Onepatop nopy4daeT 06paboTKy nepcoHanbHbIX AaHHbIX AOOHEHTa
TpeTbemy nuuy B LensX 3akoYeHus v (Mnm) ncnonHeHus JJorosopa, CTOPOHONM KOTOpPOro sBnseTcs AGOHEHT, 1
(vnn) B Lensax ocywecTBNeHns Npas 1 3akOHHbIX MHTepecoB Onepartopa unnm ABoHeHTa, cornacue AGoHeHTa Ha
3TO MopyyeHue, B TOM 4YWCle Ha nepegady ero nepcoHarnbHbIX AaHHbIX TakoMy TpeTbemy nuuy, obpaboTtky
nepcoHarnbHbIX AaHHbIX TAKUM TPETbUM NIULIOM B COOTBETCTBUM C nopydeHnem OnepaTtopa, He TpebyeTcs.

4., NOPAAOOK NMNOAKMIOYEHNA N OKA3AHUA YCIYT

4.1 Bo3aMoxHOCTb oOkasdaHus Ycnyr «AKALO Tenekom» onpegensietca HanuMunem TexXHUYeCcKowm
BO3MOXHOCTW NpefocTaBneHnst Ycnyr, B TOM YnUcne Hanninem n xapakrepuctukamm mmeromxcsa y AGoHeHTa

1 Nanee no TekcTy [lpaBun noHsTME AGOHEHT — lopuOMYeckoe nuUo noapasyMeBaeT Tawke M AGOHEHTa — WHAVBUAYarbHOTO
npeanpuHuMaTtens
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AboHeHTCckoro obopynosaHust n/mnu AGOHEHTCKON ceTu, AONONHUTENBLHOro 06opyaoBaHus, obecneyvmBatoLLero
coeguHeHne ¢ cucTemMoun aBTopmsaLmmn JocTyna K Ycnyram.

Mpuem n npocmMoTp nporpamm LMAPOBOro NNaTHOrO TENEeBUAEHUS BO3MOXEH TOMbKO MpU Hanuuuu
KapTbl 4OCTYyNa, yCTAHOBINEHHOW B TENEBU3MOHHOM TIoOHepe aboHeHTa unun Cl+ mogyne. Kaxgas kapTta goctyna
HacTpauBaeTCA MOA4 KOHKPETHbIN LMPOBON TeneBU3UOHHbIN TioHep unu Cl+ mMoaynb, YCTAHOBIEHHBLIN Y
ADOHeHTa, U He MOXeT ObiTb Ucrnonb3oBaHa C Apyrum TioHepom unu Cl+ moagynem 6e3 OOMONHUTENbHON
HaCTPONKM 06opyaoBaHNS.

4.2 [o 3aknoyeHus Joroopa Onepatop Ha OCHOBaHWM MOAAHHOrO emy NoTeHuManbHblM aboHEHTOM
3asBrieHNs, MPOBOAWT MPOBEPKY HanMuMsi TEXHUYECKOW BO3MOXHOCTM OKasaHust Ycnyr. [loTeHuunanbHbIn
aboHeHT B cryyae HeobxoauMmocTu 06513aH NpedocTaBWTb YMOMHOMOYEHHbIM nuuam Onepatopa JOCTyn B
MomelleHusa B cornacoBaHHoe CTOpoOHaMy BpeMs B LIENSAX PELIeHUss BONpoca O TEXHWYECKOW BO3MOXHOCTU
npegocTaBneHns goctyna K Ycnyram.

4.3 OkasaHve Ycnyr «AKAOO Tenekom» HauMmHaeTcsi nocre BbINOMHEHUs paboT MO MOAKITHOYEHUIO
AboHeHTckonm ceTn n AboHeHTckoro obopynoBanus k Cetn «AKAOO» w/unu nogknioveHmio Yenyr «AKAOO
Tenekom». MogknioveHne k Cetn «AKAQO» nponsBognTCcs B CPOKM, COrNacoBaHHbIE NPW 3akase Ycnyr Mexay
Onepatopom 1 AboHeHToMm. [NoaTBepxaeHnem akTa BbINOMHEHUS YKa3aHHbIX paboT n AaTbl Ha4ana okasaHus
Ycnyr siBnseTtcs cyeT-3asBka And ABOHEHTOB — PM3NYECKNX NWL M aKT Hayana okasaHus Ycnyr ansg AGOHeHToB
— KOPUONYECKNX NNLL.

Mpun camocToaTensHOM nogkntodeHnn Ycenyr AGOHEHTOM AaToW Havana okasaHust Ycnyr aBnsieTcsa agata
aKTuBaumm cooTBeTCTBYOWMX Yenyr AGoHeHTy B ACP Onepatopa.

4.4 He nosgHee 3 (Tpex) pabounx OHel ¢ MOMeHTa 3aknioyeHust [loroBopa u BbIMONHEHMS paboT no
NOAKITIOYEHN0 (ecnn MHoe He npepycmoTpeHo [JoroBopom) ABGOHEHT 06si3aH BHeCTM Ha ABGOHEHTCKMI cyeT
nnaTtexu 3a BblNOMNHEHHbIe paboThl, NprobpeTeHHoe 0bopyaoBaHNe 1 3aka3aHHble Ycnyrn. Ha momeHT Havana
oKasaHusa COoOoTBeTCTBYHOLWMNX Ycnyr 6anaHc AGOHEHTCKOro cyeta AOMKeH ObiTb AOCTAaTOYHbIM AMsi onnathl
Yenyr.

4.5 To 3aka3zy ABoHeHTa OnepaTop MOXET BbINOMHUTbL PaboTbl NO npoknagke AGOHEHTCKOW ceTwu.
PaboTbl nognexart gononHuTenbHon onnate AGOHEHTOM B COOTBETCTBUMM C Tapudamu, YCTaHOBMEHHbIMM
Onepatopom, ncxogd us obbema nNPoOBOOUMbBIX MOHTaXHbIX paboT. [pyn aTom ABOHEHT cornawaeTcs, 4YTo
Onepatop ocyuwecTBnsieT opraHuM3aumio ABOHEHTCKOW CeTuM Mo [JOCTYMHOW MOBEPXHOCTU CTeH/mona.
MopTBepxaeHneM akTa BbIMONIHEHMS YKa3aHHbIX paboT 1 faTbl Ha4ana okazaHusa YCnyr sBnseTcsl cHeT-3asBKa
ans AGOHeHTOB — buanyecknx nuy M AKT Hadana okasaHust Ycnyr ans AGOHEHTOB — HOPUOMYECKMX NNLL,
HAMBUAYanNbHbIX NpeanpuHumaTenen.

45.1 TapaHTUIHbIN CPOK Ha paboTbl MO npoknagke AGOHEHTCKOM ceTn cocTaBnseT 14 kaneHaapHbIX
OHel ¢ gaTbl BbINOMHEHUs paborT.

OnepaTtop ocBoboxaaeTcs OT 06A3aHHOCTU OCYLLECTBIATL rapaHTUnHoe obecnyxusaHme AGOHEHTCKOM
CeTu, ecnv HemcnpaBHOCTb BO3HMKNA:

° B pesynbTaTe MEXaHNYECKOro NOBPEXAEHUSA aneMeHToB ABDOHEHTCKOW CeTwH;

o BCNeACcTBME CaMOCTOATENbHOro nameHeHns A6oHeHToM ABOHEHTCKON CeTH;

o B pesynbTaTte NogkmntoyeHns kK AGDOHEHTCKOI CETU YCTPONCTB, He NpeAHa3HaYeHHbIX Asi NoNy4YeHns
Yenyr,;

° MO NpUYMHE OTKIIOYEeHNs u/unmn cbost anekTponuTaHusa Ha Tepputopun AGOHEHTa;

o B cnyyae noBpexaeHnss ADOHEHTCKOM CeTM B pesynbTare noxapa, 3aTonfieHusl, CTUXUAHOTIO
6encTBus, XULLIEHUS M/MNN YMBILLNEHHOTO NOBPEXAEHNS;

° B Cnyyae HecobnogeHnsa ABOHEHTOM Mep 3NeKTpobe30onacHoOCTM.

B cnyyae opraHusaummn OnepaTtopom nocrnerapaHTUMHOrO, HerapaHTUAHOIO PEMOHTA M 06CNYXMBaHMSA
paboTbl NPON3BOASATCA MO ASNCTBYIOLWUM Ha 3TM BUAbl paboT pacueHkam OnepaTopa.

4.6 Ob6s3aHHOCTb No HacTporike ABoHeHTCkoro obopyaoBaHusa Bo3naraeTcs Ha ADOHEHTa, ecnu nHoe
He nNpefycMOTpeHO cornaweHnem mexay Onepatopom u AboHeHTom. Ecrnm ans nonyyenus Yenyr «AKALO
Tenekom» TpebyeTcst ycTaHOBKa AOMNONHUTENBHONO 060pyAOBaHNs, KapT 4OCTyNa, TO ero ycTtaHoBKa, HaCTPOnKa
N COOTBETCTBYIOLAs HacTporka ABOHeHTCKOro obopyaoBaHMs NPOM3BOAMTCH TEXHUYECKMMU cneumanmctTamm
Onepatopa B cooTBeTCTBUM C Tapudgamm Onepatopa.

4.7 B Tom cny4dae, ecnm y ABOHeHTa MmeeTcs cobcTBeHHoe obopyaoBaHue, Heobxogumoe Ans
nonydenns Ycnyr «AKAOO Tenekom», Onepatop He HeceT OTBETCTBEHHOCTM 3a Haanexatlee
MYHKLMOHMPOBaHUE AaHHOro obopydoBaHWs U Ka4yecTBO MNoNnyvyaeMbiX MOCPEeACTBOM 3Toro obopynoBaHus
Ycnyr. B cnyqae ecnu no xenavuto AboHeHTa k Cetn «AKAOO» nogkniovaetcs cywectsyrowas y AboHeHTa
passogka (cMoHTMpoBaHHas He Onepatopom), OnepaTtop rapaHTUpyeT Haanexalee ka4ecTBo YCNnyr TOMbKO B
TouYKe npucoegmHennsa AboHeHTckon ceTn k Cetn «AKALO».

4.8 OnepaTop MOXeT 3a nnaty npegoctaBntb AGOHEHTY 060pyaoBaHue, HeobXxoaumoe ASis Nony4YeHus
Ycnyr, B cooTBeTcTBUM C Tapndamm Onepatopa.
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4.9 apaHTuIHbIN CPOK Ha obopyaoBaHue, npuobpeTeHHoe ABoHeHTom y Onepartopa, coctaBnsieT 12
MeCsILIEB, Ha KOMMMEKTYoLWNe — 3 Mecsla, C MOMeHTa nepeaaym obopyanoBaHus AGOHEHTY.

Ecnv npu HopmanbHOWM akcnnyataumm obopyaoBaHus, npuobpeteHHoro y Onepartopa, B TedeHue
rapaHTMMHOrO cpoka ObHapyxaTcs OedeKTbl B KOHCTPYKUUKW, Matepuanax, KOMMMEKTYLWmMx unu cbopke,
OnepaTop, NO CBOEMY YCMOTPEHWUIO OTPEMOHTUPYET WUNM 3aMeHUT obopyaoBaHME/KOMMNMEKTyoWmMe Ha
aHarnorm4Hoe.

[apaHTVa nNpegocTaBnsieTcs TOMNbKO Mpu npeabsBneHun AGOHEHTOM noanexallero 3aMeHe/peMOHTY
o6opynoBaHns TGO KOMMNIEKTYIOLLMX.

[daHHas rapaHTusa He pacnpoCTpaHAEeTCs Ha HeMCnpaBHOCTW, BO3HMKLLME B pe3ynbTate HOpMaribHOro
usHoca oOOpygoBaHMSA, a TaKkke HenpaBuIibHOro obpalleHnss ¢ obopydoBaHMeM, BKIOYasd, HO He
OrpaHN4YMBasiCb, WUCMONb30BaHWe 0OOpPyAOBaHUS HE MO HA3HAYeHU W C HapyleHWeM pyKOBOACTBA
none3oBatensd. B yacTHOCTK, JaHHas rapaHTUSA He pacnpoCTpaHAeTCa Ha:

o pedekTbl, BO3HMKIIME B pe3ynbTaTe BO3AENCTBUS MOMHWUW, BOAbl, OrHS, BOEHHbIX OENCTBUN,
0o6LLeCcTBEHHbIX 6ECMOPAAKOB MITM UHBIX MPUYNH, OTHOCSALLMXCA K pa3psagy hopc-MaXKopHbIX;

o obopydoBaHWe, Ha KOTOPOM 3TUKETKA C CEepuiHbIM HOMEPOM MOBPEeXAeHa, ucnaykaHa,
OTCYTCTBYET, MO0 HeunTaema;

o pedpekTbl unu NoBpeEXaeHWs, BO3HMKLLME B pesynbTarte HenpaBUIbHOM
TpaHCNOPTUPOBKM/Neperpy3kn nnn uanyeckoro BO34enCTBuUS;

o 0obopydoBaHWe, KOTOpOE MPOAOIKANo 3KCNIyaTMpOBaTbCA C HeYCTpPaHEHHbIMWM HegocTaTkamu
(HemcnpaBHOCTAMM), MO0 HEMCNPABHOCTM B KOTOPOM BO3HUKIN BCNEACTBUE TEXHUYECKOTO OBCIYXMBAHUA Nnn
peMOHTa Nuuamu Unu opraHm3aumsamMm, HeynosTHoMoveHHbIMK OnepaTopowm;

°  BHelHWe gedeKTbl, BO3HMKLLME B NpoLiecce aKcnyaTaumnm obopyaoBaHus;

°  HEeWCNpaBHOCTW, BO3HWKWIME B pe3ynbTaTe YCTAHOBKM [OMOMHMUTENbHbIX KOMMOHEHTOB,
Moaudukaumm obopyaoBaHMS UMM YCTAHOBIIEHHOrO Ha HeM nporpammMHoro obecnevyeHus, pemoHTa
o6opyaoBaHns nuuamu, He ynorHoMoYeHHbeIMyM OnepaTtopom;

°  HEeWCrnpaBHOCTW, BO3HUKLIME B pe3yrnbTaTe UCMOMb30BaHUS KOMMMEKTYIOLWMX MO0 akceccyapos,
KOTOpble He SIBMAOTCSA M3rOTOBNEHHBIMU CNEeLMansHO Ans JaHHOro obopyaoBaHus;

o obopygoBaHue ¢ NOBPEXOEHHOM NITOMOOWN.

B cnyyae opraHusaummn OnepatopomM nocrnerapaHTUNHOIO, HErapaHTUNHOIO PEMOHTa N OBCNY>XUBaHUS
paboTbl NPOM3BOAATCA MO AENCTBYHOLIMM Ha 3TW BUAbLI paboT pacueHkam Onepartopa.

4.10Kapta pgoctyna siBnsietca cobcTBeHHOCTb0 Onepartopa, KOTOpbIA B UENax 3awutbl YCnyr ot
HereranbHOro UCMoNb30BaHUSA (B3noMa KapT OOCTyna), BNpaBe OTkasaTb B Bblgave KapTbl B Criyyasix YacTow
3aMeHbI/NoNy4YeHns KapTbl AOCTyNa, B MOPsiAKe M Ha YCNOBUSAX, onpedeneHHbix pernameHtamu Onepatopa.
3ameHa KapTbl JOCTyna, NoBpexaeHHoM ABOHEHTOM, NPOU3BOAMTCS 3a MnaTy B pasmepe, YCTaHOBEHHOM
Tapudamm OnepaTopa.

AGoHeHT 0653aH BepHyTb kapTy goctyna Onepatopy npu npekpawieHMn Monb30BaHMs ycryramm
LMdPOBOro NAaTHOro TeneBmaeHUs no NboMy OCHOBaHMIO, B Crlydae HEOOX0ANMMOCTM 3aMeHbl KapTbl AOCTyNa,
a Takke no TpeboBaHMio OnepaTopa B MECAYHbIV CPOK C MOMEHTA Takoro TpeboBaHus.

B cny4yae HeBo3BpaTa kapThl 4ocTyna no TpeboBaHuto Onepartopa, NMbo Bo3BpaTa HepaboTatoLlen unm
noBpeXaeHHOW KapTbl gocTyna, OnepaTop BnpaBe noTpeboBatb oT AGOHeHTa onnatbl wTpada B pasmepe,
ycTaHoBneHHoM Tapudamm OnepaTopa.

4.11 \ameHeHne nnu nepemMeLleHne CMOHTUpPOBaHHOM ADOOHEHTCKOW ceTu, BKIo4as obopynoBaHue,
npoussogutcs Onepatopom no 3anpocy AOOHEHTa B COOTBETCTBMM C AeNCTBYOWMMN Tapudgamm OnepaTopa.

4.12 Onepatop NpeAoCTaBnsieT YCNyrM CBS3W KPYrIOCYTOYHO, exenHeBHO, 6e3 nepepbiBOB, 3a
WCKITIOMEHMEM MNPOBeAeHMsa ¢ cobntogeHnem TpeboBaHWiA OENCTBYIOLWIErO 3akoHOoOATeNnbCTBa HEOOXOoOUMbIX
PEMOHTHbBIX M MpodunakTnyeckmx paboT. TexHudeckne TpeboBaHMA M 3HAYEHMS MoKasaTenen KayecTBa
okasaHusa ycnyr «<AKAO Tenekom», B COOTBETCTBMM C KOTOPbIMW OKa3bIBAKTCS YCNYrn CBSA3W, NPUBELEHbI B
MpunoxeHun K HacToswum MNpasunam.

4.13Tpy BO3HMKHOBEHMU HEUCNPABHOCTEN, MNPENnsTCTBYOLWMUX MOMb30BaHWIO Ycnyramu, ABOHEHT
nogaeT cooTBeTCTBYOLLYO 3asaBky OnepaTopy (4epe3 CanT Onepartopa, JIMuHbIi KabWHET, No TenedoHy, B
odmce obcnyxuBaHust n T.n.). B cnyyae ecnu HencnpaBHOCTb Bbl3BaHa KPYMHOW aBapuen Ha CeTu CBS3U
Onepatopa, 3aTparvBatowenn 6onee ogHoro ABOHeHTa (aBapwsi Ha MarucTparnbHbIX JIMHUAX, CTAaHLUOHHOM
obopynosaHun u 1.n.), OnepaTtop He3aMeaAnNuTEenNbHO NPUCTyNaeT K NUKBuaauun asapuu. B atom cnyyae npu
MaccoBoM obpatueHnn AboHeHToB OnepaTtop Bnpase BMeCTO pmkcaumm obpaiieHmin AGOHEHTOB MCMONb30BaTh
aBTonHdOpMaTOop, KOTOpbIN ByaeT NnpepocTaBnsaTb ABOHEHTaM Heobxoaumyo nHOPMaLLMIO.

4,14 Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAocTaTkM YCInyr, BO3HMKLWIME BCEACTBME
ucnonb3oBaHnss AGOHEHTOM HEMCMpPaBHOro, He OTBEYaloLero yCTaHOBMEHHbIM TpeboBaHUAM ABOHEHTCKOro
obopyaoBaHus, nnMbo ADOHEHTCKOro 00OpPYAOBaHUSA, KOTOPOE ObIIO M3MEHEHO unM MoamduumpoBaHo 0es3
cornacoBaHus ¢ npoussogutenem n OnepaTopoM. Ecnu ans nonyyeHus Ycnyr ncnonb3yetca ABOHEHTCKoe
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obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHusi, OnepaTop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B
oKasaHuu Ycnyr, Bbi3BaHHblE OTCYTCTBMEM, NepebosiMy B TaKOM 3HEProcHabxeHnn.

4.15 OnepaTtop MOXET NPMOCTaHOBUTL OKa3aHue YCnyr B cryvyae BO3HUKHOBEHUSA aBapUAHbIX CUTyauun,
NPenaTCTBYOLUMX JAanbHEenwWeMy oOKasaHuio YCnyr, a Takke npu HeobXxoaMMOCTUM NpoBeAeHUs Opyrux
PEMOHTHbIX W/ unu npounnakTuyecknx paboT, paboT NO peKOHCTPYKUUKN (MogepHu3aumm) cetu. Cpoku 1 nopsagok
yCTpaHeHus1 HencnpaBHOCTEN B ceTu cBA3nM Onepartopa, NpensaTCTBYOLWNX NOMb30BaHMIO YCryramu, a Takke
CPOKM MpoBeAeHNst MHbIX paboT foBOAATCA 40 cBeAeHUs ADOHEHTOB B ochmcax 0OCnyXnBaHusi, a Takke MoryT
pacnpocTpaHaTbca OnepaTopoM MHbIMK cnocobamu, B Tom uncne Ha Cante Onepartopa.

4.16 Onepatop BnpaBe B OAHOCTOPOHHEM MOPsiAKE MPMOCTAHOBWUTL OKa3aHue YCcnyr B Mnopsgke,
npegycMOTPEHHOM [OEeWCTBYIOLWMM 3akoHogaTtenbcTBoM Poccuiickon ®epepaunn, B Cryvae HapylleHus
ABoHeHTOM TpeboBaHWIA, yCTaHOBMEHHbIX HacTodAwmmmn lMpaBunamu, [JoroBopom, B TOM YMCHE HapyLUEHWs
CpOKOB onnatbl Ycnyr, a paBHo npu HecobniogeHnn AGOHEHTOM HOPMAaTUBHbIX MPaBOBbLIX aKTOB B 06n1acTu cBA3n
- BMMOTb A0 YCTPaAHEHUsI HAapYLUEHUIA.

IMprocTaHoBneHne Ycnyrn MoXeT NponcxoamTb no yemotpeHuto Onepartopa ¢ nobon gatel PacyeTHoro
nepvoga. B Tom cnyyae, ecnu npuoctaHoBneHme Ycnyru npomcxogut nocrie Hayana PacyeTHoro nepuoaa, To
aboHeHTCKasi nnarta 3a 3ToT nepuop B3umMaeTcst ¢ AGOHeHTa — (hm3myecKkoro nuua B NonHOM pasMmepe, B cHeT
BO3MeLLeHus pacxogoB OnepaTopa, CBA3aHHbIX C MCnonHeHnem [loroBopa, ecnu MHOe He npenycMOTPEHO
YCINOBUSAIMWU OKa3aHWsi KOHKpeTHOM Ycnyru. Ons Bo306GHOBNEHNs okadaHus Ycnyr ABGOHeHT obsizaH onnatuTb
3a0MmKeHHOCTb (ecnu TakoBas UMeeTcsl), BHECTU abOHEHTCKyIO nraTy, OCYLLECTBUTb MHbIE NNATEXM, €Crn 3TO
npegycmoTpeHo Tapudamm Ha paboTsl n yenyrn OnepaTopa.

OkasaHue Ycnyr Bo3oOHOBNsieTCA nocne yctpaHeHust AGOHEHTOM OOMYLEHHbIX HapyLEHWA, B TOM
yncne onnatbl chOpMMpPOBaBLLENCH 3a00JPKEHHOCTH Nepe OnepaTtopom.

4.17 B cny4yae obpasoBaHua 3agosmkeHHoCTU ABoHeHTa nepepn OnepaTtopoM 3a okasaHHble Ycnyru
OnepaTtop Brnpase oTkNounTb lNomeleHne ABoHeHTa OT ceTu (nyTem oTcoeanHeHms ABOHeHTCcKom ceTu oT CeTun
«AKALO»). B atom cny4yae AGoHeHT 065a3aH obecneunts OnepaTopy AOCTYN K MeCTY coeauHeHnss ADOHEHTCKOM
cetn un Cetn «AKAOO». lNMoBTopHOe nogkntodeHme k Cetn «AKALO» npousBoantca no 3aseneHno ADOHeHTa
nocrie onnatbl AGOHEHTOM UMELLIENCH 3a40MKEHHOCTM M MOBTOPHOIO MOAKIYEHNs no Tapudam OnepaTopa.
[ata nogkntoyeHnst cornacoBbiBaeTcsa Mmexay ABoHeHToM u OnepaTtopom.

4.18 OkaszaHue Ycnyr «AKALO Tenekom» npekpaliaeTcs B criydae npekpaiieHus [lorosopa no nobdomy
ocHoBaHwuto. Mpu npekpaieHnn JoroBopa ABGOHEHT 00A3aH NpeaocTaBuTb 4OCTYN coTpyaHukam Onepartopa B
lMomelleHne B 3apaHee cOrnacoBaHHOE BpeMs U He npensatcTtBoBaTb OnepaTopy B BbIMNOMHEHMM paboT no
oTKno4YeHuto AboHeHTckoln cetn oT Cetn «AKAOO».

5. OBA3AHHOCTU U NMPABA OMNEPATOPA

5.1 Onepamop npuHumaem Ha cebs ciedyrouue obsizamenbcmea:

5.1.1 npepoctaButb AOGOHEHTY npu 3aknoyeHun [loroBopa HeoOXoAMMyld W [OCTOBEPHYHO
nHdopmaumio o6 Ycnyrax, ux nepeyHe u npasBunax okasaHus, TapmdHbIX NnaHax, nopsgke u ycnosusix onnarhbl
Ycnyr, uHble CBeAeHUs, CBA3aHHbIE C Ycnyramu, MHpopmMauuo, Heobxoanmyto AN 3aKNioYeHUS U NCMOSTHEHNS
[oroBopa,;

5.1.2 HayaTb okasaHuwe Ycnyr ABOHEHTY MpW HaNMYUU TEXHUYECKON BO3MOXHOCTU B TEYEHUE CPOKA,
ycTaHoBreHHoro [JoroBopom, HacToswmmu MNpasunamu;

5.1.3 okasblBaTb ABOHEHTY Yenyrw, COOTBETCTBYHOLLMNE TpeboBaHUSM OeNCTBYIOLLErO
3akoHoaaTtenbcTBa Poccuiickon ®epepauun, ycnosusam nuueHsun, orosopa, HacTosAwmx MNpaswun;

5.1.4 cobniopaTe ycTaHoBneHHble OnepaTopoM CPOKM U MOPSOOK YCTPAHEHMS HEWUCNpPaBHOCTEW,
NPensATCTBYIOLLMX NOMb30BaHUIO YCnyramu;

5.1.5 ocyuwecTBnaTb rapaHTMiHoe obcnyxuBaHue  AOOHeHTCkoW ceTu U1 obopynoBaHus,
npuobpeTteHHoro y OnepaTtopa M ycTaHOBMEHHOro cneuwanuctamm Onepatopa. lMopsgok rapaHTUAHOTO
o6cnyxmBaHusa Cl+ mogyna AKALOO onpeneneH ycnoBusMun npefocTaBeHns ykasaHHoOro obopyaoBaHus;

5.1.6 wHcopmupoBate ABGOHEHTOB 00 M3MEHEHUSIX B MOPSAKe OkaszaHus W onnatel Ycnyr, pabor,
npounssogumMblx OnepaTtopom, He MeHee 4Yem 3a 10 gHen Ao BBEAEHUSA TakNX U3MEHEHUN;

5.1.7 opraHu3oBaTb GecnnaTtHoe W KpyrriocyTOYHOE KOHCYNbTMPOBaHME MO BOMpOcCaM MOSfb30BaHUS
Ycnyramu n pacyeTtoB 3a Ycnyru, B T.4. NpeaocTaBnsTb MHGopMauunio o tTapudax Ha YCnyru u coctosiHum
ABOHEHTCKOro CHETa;

5.1.8 npuvHMMaTb HEeoOXoO4MMble OpraHu3auMOHHbLIE Mepbl AN 3aWuWTbl NEPCOHaNbHbIX AaHHbIX
AboHeHTa 1 cobniogaTb UHbIe YCTaHOBIEHHbIe TpeboBaHMsA kK obecneveHunto KOHpMaEeHLManbHOCTU CBeAEHUI
06 ABoHeHTE.

5.2 Onepamop umeem rnpaeo:
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5.2.1 onpegenATb YCrOBWSA OKa3aHUsA YCRyr, BbIMOMHEHUs paboT, B TOM 4yncne TapudHbIX NNaHoB,
NoCcpeacTBOM BBeAEHWst HOBbIX TapudHbIX NNaHoB, YCnyr u (Unu) BHECEHUS M3MEHEHUS B OeNCTByloLIne
ycnoBusl okazaHus Ycnyr, TapudHble nnaHbl B TpegyCMOTPEHHOM HacTosAwmMuy [NpaBunamy nopsiake;

5.2.2 camocTtodATenbHO hOpMMpPOBaTb YacTOTHbIA MNaH Ans AOCTaBKU CUrHaroB TENeBM3UOHHbIX
KaHarnoB 1 NopsiAok ux paccrtaHoBkn B Cetn « AKALLO»;

5.2.3 npuvocTaHOBUTbL OKa3aHWe Ycnyr B chy4yasx W nopsigke, MNpeayCMOTPEHHbIX HaCTOSALWMUMMU
MpaBunamu nnn JJoroBopowm;

5.2.4 HanpaBnsTb ADOHEHTY lopuaMYeCKUE 3HaYMMble COODOLLEHWS, CBA3aHHbIE C BO3HMKHOBEHMWEM,
M3MEHEHMEM WNWN MpekpalleHeM o00s3aTenbCTB, OCHOBaHHbIX Ha [loroBope, cneaywowumun crnocobamu:
pasmeLleHve B ceTn MiHTepHeT Ha Carite OnepaTopa; pa3meryeHve B JInyHoM kabnHeTe ADOHEHTA; TEKCTOBbIE
1 ronocoBble coobLeHns no TeneoHHOMY HOMepY, YKadaHHOMY ADOHEHTOM B Ka4eCTBE KOHTaKTHOrO, a Takke
BblgeneHHoro A6oHeHTy OnepaTopom B LensiXx okasaHwusi ycnyr TenedOHHON CBsi3n; COooDLLeHUs Ha agpec
SMNEKTPOHHOW MOYThl, yKa3aHHOMW ADOHEHTOM B KayeCTBE KOHTAKTHOrO, a Takke BbigeneHHoro ABGOHEeHTy
OnepaTtopom npu okasaHuu ycnyr goctyna kK cetu MHTepHeT; coobLeHns nocpeactBoM hakCUMUIBbHOM CBA3N
Ha Homep, yka3aHHbIi ADOHEHTOM B Ka4E€CTBE KOHTAKTHOTO;

5.2.5 oTkasaTb B Bblga4e/3amMmeHbl KapTbl JOCTYNa B Cny4vasx, onpeaeneHHbix HacToawmmm Npasunamu;
notpeboBaTe BO3BpaTa KapTbl AOCTyna, BblAaHHOW ADOHEHTY, ecnu nepuon HenpeaocTaBfeHUs ycnyr
uncbpoBoro nnaTHOro TeneBWAeHUS abOHEHTY (BHE 3aBMCUMMOCTM OT OCHOBaHMI) cocTaBun Gonee Tpex
MecCsILEB;

5.2.6 BecTu 3anucb pasroBopa ADGOHEHTa U cneumnanicTa KOHTakTHOro ueHtpa Onepartopa C Lenbio
dmKkcaLuumn n3ameHeHns Habopa Ycnyr, npeabsaBneHns NPeETEH3N, a Takke NHON MHdOpMaLmK;

5.2.7 goONonHWTENBHO Mcnonb3oBaTb AN MHGOpMUpoBaHMs AOOHeHTa (B TOM u4ucne Ans
peknamupoBaHua ycnyr AKALO) paccbinikn cmc-cooblieHun, TenedOoHHY0 CBA3b, CUCTEMbI MIHOBEHHOIO
obmeHa coobeHuamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue).

5.2.8 B uenax 3alWuTbl MHTEpecoB ApYyrux ABOHEHTOB M COOMOAEHUsI rapaHTUA KadecTBa OKasaHus
Ycnyr «AKALOO Tenekom» npyvocTaHaBnuBaTb, OrpaHNYMBaTh UNW Npekpalwatb okasdaHue YCnyr unm nx 4actum
oTaenbHbIM ABOHEHTaM B criyyasix, €Crnv Ux AeNCTBUSA BMEKYT (MOryT NoBreYyb) 3a cobow yxyalweHue kadecTsa
okasaHusa Ycnyr gpyrum A6oHeHTam. MNpu okasanum Yenyr «tAKAO Tenekom» Onepatop NpUHUMaEeT Mepbl 4N
obecneyeHVs Hagnexallero kadecTBa Ux npegocraBnenns Bcem AboHeHTam Cetu « AKALO»;

5.2.9 pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOpPsSAKe B CriydasiX, MPegyCMOTPEHHbIX HACTOALUMMU
MpaBunamu nnn JoroBopom.

5.2.10 B cnyyae ecnu npuv npekpawieHnM okasaHus Ycryr aboHeHT He BO3BpaTun aboHeHTCKoe
obopynoBaHuWe, NpPeAoCTaBlIEHHOE €My Ha YCMOBUSAX apeHbl, MO WUCTeYeHUn 7 KaneHZapHbIX MecsLEeB
Onepatop mMMeeT npaBo chnucbiBaTb abOHEHTCKY MnaTy 3a apeHAy HeBO3BpalleHHoro obopygoBaHus No
Tapudy «ApeHgoa obopygooBaHUS Mpy MpekpalleHuMn okasaHus ycnyr». CnucaHue aboHeHTCKOW nnaThbl
npekpaliaeTcs nocrne AOCTMXKEHUSA Ha NMLEBOM cyeTe aboHeHTa Hynesoro 6anaHca.

5.2.11 B cnyyae NpuMOCTaHOBMNEHMS OKa3aHWS YCNyr BCMEACTBME HapYLUEHWs CPOKOB OMnnatbl YCryr
ABOHEHTOM MO NUCTEYEHMM 7 MECSILIEB MOCIE NMPUOCTAaHOBKN OKasaHus ycnyr OnepaTop UMeeT NpaBo CNucbiBaTb
aboHeHTCKyto NNnaTy 3a apenay obopyaoBaHus no Tapudy «ApeHaa obopynoBaHUs Npu NpeKpaLleHn okasaHus
ycnyr». CnucaHue abOHEeHTCKOW nnaTbl NpekpaliaeTcs Mnocrne OOCTWXKEHUS Ha NvueBOM cyeTe aboHeHTa
HyneBoro 6anaHca.

5.2.12 B cny4ae ecnu okasaHue ycnyr AGOHEHTY ObIfio NPMOCTAHOBIIEHO MO NPUYMHE HELOCTATOYHOCTM
OEeHEeXHbIX cpeacTB Ha AOOHEHTCKOM C4YeTe MO MWCTEYEHUW 7 KaneHaapHbiX MecsUeB C MOMEHTa
NPUOCTaHOBNEHUA OKa3aHust ycnyr Onepatop MMeeT MpaBoO BKIHOYMTbL YCMyrM Ha Nepuof, Ha KOTOpbIA Ha
ABOHeHTCKOM cyeTe aboHeHTa [OCTaTOYMHO [EHEXHbIX CpeacTB W chnucbiBaTb abOHEHTCKylo nnaTy.
CnucaHvne aboHeHTCKOM MnaTbl NpekpallaeTcsi Co Creayowero OHSA nocne OOCTUMXKEHUS Ha NULEBOM cyeTe
aboHeHTa HyneBoro 6anaHca.

6. OBA3AHHOCTU U TIPABA ABOHEHTA

6.1 A6oHeHmM 06s13aH:

6.1.1 ocywecTBNATL CBOU NpaBa kak ABoHeHTa NMYHO NMBO Yepes npeacTaBUTENS, AENCTBYIOLLErO
Ha OCHOBaHUW 3aKoHa WNU JoBepeHHoCTU. Bce penctsms, coBeplUeHHble C WUCMONb3oBaHWEM crnocoboB
naoeHTuurkauum, yctaHoBneHHbix OnepaTtopoM, B TOM 4vucne nocne uaeHtudukaumm Ha Carnte Onepatopa,
npovaeHHOW B nopsiake, onpeaeneHHom OnepaTtopoM, CYMTAKOTCS NPOU3BEAEHHBIMU OT UMEHU N B MHTepecax
AboHeHTa.

6.1.2 npepoctaButb Onepatopy HeobxoauMmble WM [OCTOBEpHble cBedeHusi o cebe B 06beme,
npeaycMOTPEHHOM OEeNCTBYOLWMM  3akoHoaaTtenbcTBoM Poccunckon depepaumu, W NOATBEPAUTE  UX
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OOKyMeHTanbHo,. B cnyyae nameHeHus pamunumn (MMeHW, oTY4ecTBa) M MeCTa XUTENbCTBA, HaMMEHOBaHWS
(dbupmMEHHOrO HavMMEHOBaHWsI) U MecTa HaxoXOeHwsi, yTpaTe npaBa BnageHus wwnu nonb30BaHWsA
MomelwieHnem ABOHeHT 00si3aH B TeueHne 60 (wecTtvagecaTn) OHEen nocrne Takux M3MEHEHUN COoobLMTb
Onepatopy HOBbl€ JaHHbIE;

6.1.3 yctaHoBUTb ABOOHeHTCKOoe obopygoBaHMe, oTBevatowee TpeboBaHWSAM OEeNCTBYIOLLErO
3akoHofatenbcTBa Poccuiickon ®egepauum v nossondwowee nonyyatb YCNyru; WUCMOMb30BaTb TOMbKO
cepTndurymnpoBaHHoe obopyaoBaHMe U NIMLEH3NOHHOE NporpamMmmHoe obecrneyeHre npy NonydeHmun Ycnyr, npu
3TOM B Crnydae HecobnoaeHUs yka3aHHOro ycrnoBus, AGOHEHT HECET PUCK HACTyNfeHnsa HebnaronpusTHeIX 4ns
Hero nocrneacTevii, B TOM YWCME CBSA3AHHLIX C BO3MOXHOCTbIO MOCTOPOHHEro MOAKMoYeHus; cobnwogatb
npaswuna akcnnyaTaumm obopyaoBaHus, KapT JOCTyna, B TOM Yucne cobnogaTe Mepbl 3nekTpobe3onacHoCTy;

6.1.4 obecneuntb OecnpenAaTCTBEHHbIN [JOCTYN W COMNpoBOXAeHue paboTHukoB OnepaTtopa
(ynonHomoueHHbIx OnepaTtopom nuu) Anst BbIMONHEHMSA paboT, HeobxoanMbix NS ucrnonHeHve [oroeopa, a
TakKe 4119 NPOBeAEHNS OCMOTPa, PEMOHTa U TEXHUYECKOro OBCNY>XUBaHUSI CPeACTB, COOPYXEHUN, MMHUIA CBA3M
B NomeLLeHnn, Ha 3eMernbHbIX y4acTKkax, HaxoaawWwmuxcsa Bo BNageHun n (unm) nonb3oBaHnm ABGOHEHTa, a Takke
K 06LLEeMY MMyLLIECTBY COOCTBEHHWNKOB, HA KOTOPOM pa3MeLLeHbl CpeAcTBa, COOPYXEHUS, MMHUN CBA3W;

6.1.5 B nNonHOM 0OGbEME U CBOEBPEMEHHO NMPOM3BOAMTbL onnarty Ycnyr, paboT u npuobpetaemoro
o6opyaoBaHNs B COOTBETCTBUM C AeNCTBYOLWMMM Tapudammn OnepaTtopa u cpokamu onnaTbl, ONpeaeneHHbIMU
Horosopom, HacToswmmu MNpasunamu, TapudHbIMU NNaHamu (Tapudamn);

6.1.6 BO Bcex cny4asx, korga B Lensix okasaHus ycnyr AGOHEHTY npefocTaBnseTcsl fIorvH, naporb
U MHow naeHTudmkaTop AGOHEHT 06583aH NpeoTBpaLLaTh HECAaHKLIMOHUPOBAHHOE MCMNOMNb30BaHWE TPETbUMMU
nMuamMm COOTBETCTBYIOLLErO IOrMHa, napons, uaeHtudumkatopa oT ero mMmeHu. Ecnm uvcnonb3yemoe ans
nonyyeHuns Ycnyr obopyaoBaHWe UMeEeT 3aBOACKYK (He3allUMLLEHHYH) y4eTHyl 3anucb, ABGOHEHT obs3aH
N3MeHMTb €€ B HacTponkax obopydoBaHMS Ha MepPCOHanbHY (OTNMYHYKO OT 3aBOACKOW), @ TakKe MPUHATb
HeoOXxoavMble Mepbl C Liefbio He4oNYyLLIEHNS NOCTOPOHHETO MOAKIIOYEHNS K 000pya0BaHUIo;

6.1.7 wucnonb3oBaTb ABOHEHTCKOE 060OpPYyaOBaHUE M MHOE OKOHEeYHOoe 0DopyaoBaHUe, KaHarnbl CBA3M
(aboHeHTCKMe nuHWMKM), nNpegocTaBneHHble OnepaTopoM, TOMbKO Afsl MOMyYeHUs YCNyr, OKaszaHWe KOTOopbIX
OnepaTopoM MM UHBIMK NMLaMn NpeagycMoTpeHo [oroBopom;

6.1.8 He pgonyckaTb MCNONb30BaHWUS CPedcTB cBs3n, ABoHeHTckoro obopyaoBaHust Anst CO3OaHus
OpyruM aboHeHTaM YCroBWMW, 3aTPyOHSIOWMX MOMb30BaHWE Yycnyramu, B TOM YMCME CUCTEMaTUYECKOro
COBepLUeHMs BbI30BOB 6e3 Lienun nepegaym rorioCoBow U/Unm HEronocoBon NMHPOpMaLmMmn, pacnpocTpaHeHns He
HY)XHOW MonyyaTento, He3anpoLleHHOW WHdopMaumnM, a Takke co3gaHus Momex Ans HOpMarbHOro
PYHKLMOHNPOBAHUSA CETU CBA3Y;

6.1.9 He wucnonb3oBaTb YyCMyrM B MNPOTMBOMPABHbIX LEMSX, @ paBHO He COBepllaTb OENCTBUN,
HaHocAwmx Bpeq Onepatopy u/vnu TpeTbMM nuam, He coBepLlaTb AEACTBUNA, MPENSTCTBYOLWMX HOPMAbHOMY
PYHKLMOHMPOBaHUIO CETU CBA3W, 0bopyaoBaHuWs, NporpammMHoro obecneveHuss Onepatopa 1 TPETbUX NUL, HE
ucnonb3oBaTtb YCNyru ansi co3gaHns Heob0CHOBaHHOM Harpy3ku Ha ceTb OnepaTopa;

6.1.10 He ucnonb3oBaTb Ycnyrn 6e3 OONOMHUTENBHOIO MMCbMEHHOMO cornacoBaHust ¢ OnepaTtopom
ONs NpoBefeHust NOTepen, rofloCoBaHUA, KOHKYPCOB, BWKTOPWH, pPeEKNambl, ONPOCOB, MacCOBbIX PaCChbIIOK
coobLeHunin/cbakcoB, yCTaHOBKM LUMIO30B Ast JOCTyNa K CeTU 3nekTpocsasn u IP-tenedoHun, opraHmsaumm
LeHTpoB 06paboTkn TenedoHHbIX BbI3OBOB, OpraHu3auuu 4OCTyna ¢ CETU CBA3M 06LLEero Nonb30BaHUst K MOAEMHBIM
nynam, ysnam nepegadv OaHHbIX U TenemaTtudeckux cnyx0, yanam gocrtyna cetu WHTepHeT, KapTOYHbIM
nnatgopmam u T.n. ABOHEHT Takke He BNpaBe MCMNOMb30BaTb CETb CBA3N Onepartopa Anis nponycka Tpaduka
OT VHbIX OMEePaToOPOB CBSA3M U OCYLLECTBNATbL NOAMEHY HOMepa «A» Bbi3blBatoLLero aboHeHTa.

6.1.11 He cospgaBaTb Mexay Cetbto «AKALDO» n ABOHEHTCKUM OOOpyLOBaHMEM Harpysky, KoTopas
npesbllwaeT ctaHgapTHyto 0,1 OpnaHra Ha ogHy abOHEHTCKYIO UM COeAMHUTENBHYI NuHKLo 1 0,7 QpnaHra Ha
OOHY COEANHUTENBHYHO JIMHMIO NPU BKITOYEHUN MO UMGPOBOMY TPaKTYy B Yachbl HaubonbLUe Harpy3Kku;

6.1.12 He ucnomnb3oBaTtb AGOHEHTCKOe 0bopynoBaHMe U (UnNn) BblAeNeHHbIN aOOHEHTCKUIA HOMEp Ais
OKasaHusa ycnyr TpeTbUM nulam, B TOM Yucie NyTEM OpraHu3auun LU30B Anst 4OCTyna K CeTU CBSA3W, CETU
WHTepHeT, IP-TenedoHMn, ans opraHusaumm nybnnyHoro nokasa, a Takke B UHbIX LEnsX, 3anpeLleHHbIX nnm
OrpaHUYeHHbIX 4ENCTBYOLWUM 3aKoHO4aTENLCTBOM PO;

6.1.13 He peTpaHCnNUpoBaTb, He BOCNPOU3BOAUTbL (KOMMPOBATb) U HE UCMOMNb30BaTh MHbIM 06pas3om
Tene- U paguoBellaTenbHble NPOrpaMmbl, KPOMe CrydaeB HEKOMMEPYECKOrO NUCMONb30BaHUA B MIUYHbLIX LEnsx
ABOHEHTAa; He OCYLLLECTBNATL MNOMNbITKM CAMOCTOSATENBHOrO A0CTYNA K KOANPOBAHHbBIM TENEBU3NOHHBLIM KaHanam
unu nepegasatb o6opyaoBaHMe TPETbUM fnLLaM C 3TOM Lernbio;

6.1.14 nepuoamyeckn NpoBepaTb Hanuune uameHeHwn [lorosopa, HacToswwmx [Npasun, TapudHbIX
nnaHoB 1 coCTaBa YyCnyr;

6.1.15 cobniogath criegyolime mepbl 6€30NacHOCTM NP XpaHEeHUU U UCNONb30BaHUN KapT AocTyna:
He crnbatb kapTy goctyna; 6e3 Heo6xoAMMOCTU He BbiHUMATL KapTy JOCTyna u3 LmMdpoBOro TeneBmM3noHHOro
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TioHepa unu Cl+ mogyna AKALO; He ocTaBnATb kKapTy BONM3M MCTOYHUKOB OTKPLITOrO OFHSI; HE AepXaTb KapTy
NOAONTY Ha COMHLE, He NOorpyaTb B XXMAKOCTb, He obpabaTbiBaTh XMMUKaTaMu, HEe AaBaTb AETAM Y JOMALLHUM
XXMBOTHbIM; HE3aMeanMTenbHO yBegomntb Onepatopa ob yTpate KapTbl 4OCTyNa Ans ee JeakTuBauun; BEPHYTb
KapTy goctyna OnepaTtopy He No3aHee OAHOro Mecsua ¢ MOMEHTa NoMny4yeHns COOTBETCTBYHOLEro TpeboBaHus
OnepaTopa;

6.1.16 AOOHEHT — opuamn4eckoe NnuUo (MHAMBUAYanbHbIV NpeanpuHnuMmarerns) 0683aH exxeKkBapTanbHO
npegoctaBnaTe OnepaTopy 3aBepeHHbI CMUCOK Muu, Mcnonb3ylwmx ero ABGOHeHTCKoe obopydoBaHue,
cogepxawmn gamMunui, WMeHa, OT4ecTBa, MeCTa >UTEMNbCTBA, PEKBU3UTbI OCHOBHOTO [OOKYMEHTa,
YAOCTOBEPSIOLLErO NIMYHOCTb ITUX NULL.

6.2 B TOM cnyyae, ecnm B uenax okasaHus Ycnyr AGoHeHTy nepepaetcs obopynoBaHue,
npuHaanexaiiee OnepaTopy Wunu TpeTbMM nruam, B TOM YUCHEe Ha YCNoBusX apeHabl, AGOHEHT 0bs13aH:

°  ncnonb3oBaTb 060pyAOBaHME MO LEeNeBOMYy Ha3HavyeHuo, He nepedaBaTtb obopyaoBaHme TpeTbuM
nuuam;

o obecneunTb COXpaHHOCTb 060pyaOBaHMs, cogepxaTb 060pyaoBaHNE B UCMPABHOM COCTOSIHWM, He
Jonyckas ero nopyun unu NOBpeXAeHusi, HezameanutenbHo coobwaTte OnepaTopy O MobbIX NOBPEXOEHUAX U
HencnpaBHOCTSAX 0B0PYyAOBaHUSA; HE MPOU3BOAUTL PEMOHT COBCTBEHHBIMM CUnamu;

o Bo3MmecTUTb OnepaTtopy 3aTpaTbl, MOHECEHHbIE B CBSA3W C PEMOHTOM (MfM 3aMeHoW B cnydae
HEBO3MOXXHOCTU peMOHTa) 06opyaoBaHWs B crydae, ecrnv HEMCNPaBHOCTb BO3HMKHET no BuHe ABoHeHTa. B
cnyyae yrtpatbl obopygoBaHus (kapTbl goctyna) AGOHeHT 06sa3aH Bo3mecTuTb OnepaTopy CTOMMOCTb
yTpadeHHou eguHuLbl obopyaoBaHus B pasMmepe, ycTaHoBneHHoMm Tapudammn Onepatopa unm [JoroBopom;

° B CfyyYyae npeKpalleHns okasaHusd Ycnyr, Ans MNOfy4YeHWss KOTopbix OblNno npegocTaBneHo
obopynoBaHue, nNMbo B criydae npekpalleHus cpoka apeHabl obopynoBaHus Bo3BpaTuTb ero OnepaTtopy B TOM
COCTOSIHWU, B KOTOPOM OHO ObIfI0 NOMYy4YeHO, C y4ETOM HOPMAaIbHOrO M3HOCA.

6.3 A6oHeHmM umeem npaeso:

6.3.1 nony4aTtb 4OCTOBEPHYIO nHopmMaLmio 06 Onepartope, pexnme ero paboTbl, 06beMe OKa3aHHbIX
Ycnyr, BbICTaBeHHbIX cHeTax 3a okasblBaemble Ycnyru, nepedde Ycnyr n TapudHbix nraHax, a Takke UHYIo
MHGOPMaLMIO, CBA3AHHYIO C OKa3aHueM YCnyr;

6.3.2 B yctaHoBneHHom OnepaTopoM MOpsake U3MEHATb NepedeHb 3akasdaHHbIX Ycnyr, TapndHbii
nnaH, B TOM 4ucne c wucnonb3oBaHumem JluyHoro kabuHeTta u gpyrumm cnocobamuv, MO3BOMAOLLMMU
naeHtTuduumpoBaTe ABOHEHTa;

6.3.3 NpuOCTaHOBUTbL MONTyYeHWe, OTKasaTbCH OT MOSyYEeHUS BCEX UMW YacTu Ycnyr no cBOemy
YCMOTPEHMIO B Nopsigke, NpeaycMoTpeHHOM HacTosawmumu MNpasunamu nnm [JJorosopom;

6.3.4 TpeboBaTb yCTpaHEHUSA HEUCMPABHOCTEW, MPENATCTBYOLWMNX MNONb30BaHUIO YCnyramu, B CPOKM,
YCTaHOBMEHHbIE AENCTBYOLWNMN HOPMATUBHBIMW akTamu.

6.3.5 obpawaTtbca kK Onepatopy C NPeAnoOXeHUSMU U NPETEeH3NAMM, KacalowMMUCs OKasblBaeMblX
OnepaTopom Ycnyr;

6.3.6 obpatutbcsa kK OnepaTopy 3a BO3BPAaTOM AEHEXHbBIX CPEACTB, BHECEHHbIX B KAYECTBE aBaHca 1
HEeNCMNoNb30BaHHbIX Ha OMMaTy OKa3aHHbIX YCNyr;

6.3.7 BblpasMTb CBOE COrfacMe WM O0TKa3 OT BO3MOXHOCTU WCMOMb30BaHWs, B TOM 4ucre
npepocTtaBneHuss OnepaTopoM TpeTbUM nuvuam, cBefdeHun 00 ADOHeHTe, B LensiX W cnyyasax, koraa
HeobX0AMMOCTb MOMyYEeHNst Takoro Cornacusa UnM oTkasa npegycMoTpeHa OEeWCTBYIOWMM 3aKOHOA4ATEbCTBOM
Poccuiickon ®epepaumn. Ecnn AGOHEHT He BbIpa3uri CBOEro Hecornacusi, cornacme cuntaeTca ooopMreHHbIM
nytem nognucanusa [oroBopa. OTka3d OT BO3MOXHOCTM MCMOMb30BaHUs, B TOM 4uCre npedoCcTaBneHus
OnepaTopom TpeTbuM Nnuuam, ceegeHun 0o AboHeHTe, ocdopmnsieTcss nyTem nogaym AboHeHTom Onepartopy
NMNCbMEHHOTO 3asiBNeHnsi, NMMbo MHbIM cnocobom, ycTaHoBMeHHbIM OnepaTopom. Takon oTkas gencTByeT C
MOMeHTa ero nonydeHns OnepaTopom u MOXeT ObITb BbIpaXXeH Npu 3aknoyeHumn [JoroBopa nMbo B nepnog ero
pencteus. MNMonoxeHnss HaACTOSALLEro NyHKTa NPUMEHSATCH B YacTu, He npoTuBopeyaller n.3.12 HacTosALwmx
Mpasun.

6.3.8 BbIpa3nTb CBOE corracue unm oTkas OT BO3MOXHOCTW NOSTyYEeHUs peknambl, pacrnpocTpaHaeMon
Mo ceTsIM CBSA3U, a TakkKe Ha UCMOMNb30BaHUe CBEAEHMI O HEM B LeNAxX NpoAaBuKeHus ToBapos/paboT/ycnyr, B
TOM 4ucrne MnyTeM OCYLLECTBIIEHUS MPSIMbIX KOHTAkTOB C ADOHEHTOM C MOMOLLbIO CpeacTB CBA3W, Korga
HeobXxoQMMOCTb TaKoro cornacusi/otkasa npeaycMOTpeHa AEWCTBYHOLWMM 3akoHoOaTenbCTBOM Poccuickon
®epepaumn. Ecnn ABOHEHT He BbIpasurn CBOEro Hecornacus, cornacue cumtaeTcd OPOPMIMEHHbIM MyTeMm
noanucanns [JoroBopa. OTKa3 OT BO3MOXHOCTWU MOJYYEHUS peKMnaMbl, pacnpoCTpaHAEMON MO CEeTAM CBA3W,
odopmnisieTca nytem nogaym AbBoHeHTOM OnepaTtopy MUCbMEHHOrO 3asiBIIEHUS NMOO WMHBIM Crnocobom,
yCTaHoBMeHHbIM OnepaTtopom. Takowm oTka3 AeNCTBYeT C MOMEHTa ero nony4vyeHus OnepaTtopom.

7. CTOMMOCTb YCNYr, NOPAANOK PACHETOB
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7.1 CtommocTb Ycnyr, BeiNonHAeMbix paboT no HacTosiwemy [loroBopy, onpeaenserca 4eNcTBYOLNUMM
Ha MOMEHT okasaHusa Ycnyr (BbinonHeHuss pabot) Tapudamum OnepaTtopa. Tapudbl ycTaHaBnvBalTCH
OnepaTopom camocToaATenbHO. PacyeTbl 3a Ycnyrn npous3BoAasiTCs C NpuMeHeHneM aboHEHTCKOW CUCTeEMbI
onnaTbl ycnyr, eCnun nHoe He onpegeneHo TapudHbiM NAaHoM Ha Ycnyry.

B cnyyae HeobxogumocTu BbinonHeHns OnepaTtopom paboT, He NpeayCMOTPEHHbIX Tapudamu Ha
paboTbl 1 ycnyru (Hanpymep, MOHTaxa ABGOHEHTCKOM CeTW MO HecTaHAApPTHbIM CXemam), CTOMMOCTb paboT
OnpefensaTcs cornacHo cmetam, coctaBneHHbiM OnepaTopom o Hayana pabor.

7.2 PacyeT pasmepa nnaTexa 3a Ycnyrm ans HoBoro aboHeHTa unu Ans 3akasa HOBbIX Ycnyr
nNpon3BOaUTCA NPONOPLUOHANBHO YUCNY AHEN NPpedoCTaBneHns Y cnyru B Te4eHe nepBoro MecsLa, ecriv uHoe
He NpeayCMOTPEHO YCNOBUSAMMU ee oKasaHus.

7.3 B cnydyae ecnu BHeceHue B [OroBop W3MeHeHWW No wuHuumatnee AOOHEHTa MOBMEKIO
Heo6xoaMMOCTb BbiNofnHeHs OnepaTtopoM AOMNOMNHUTENbHbBIX PaboT, 3T paboTel noanexart onnate AGOHEHTOM
B pa3mepe, NpegyCMoTpPEHHOM AeNCTBYOWMMN Tapudamm OnepaTtopa.

7.4 B cnyyae u3mMeHeHus TapudoB Ha Ycnyru, onnadyeHHole ABOHEHTOM aBaHCOM, MPOW3BOAUTCS
nepepacyer aboHEHTCKOM nnaTbl B COOTBETCTBUM C OEMCTBYHOLUMMM HA MOMEHT MpeaocTaBneHus Ycnyrm
Tapucamu.

7.5 MNpw noctynneHun nnatexxen OnepaTop B NEPBYIO 04epeb norawaeT MMELLYIOCS 3a40IMKEHHOCTb
3a BbINOMIHEHHbIE paboTbl, YyCTaHOBNEHHOe 0OopyaoBaHWe, OKa3aHHble YCnyrn, MCXoas w3 Aatbl ee
BO3HUKHOBEHUS, HAYMHAA C CaMOMN PaHHEN.

7.6 ABOHEHT onnaymBaeT Ycnyru nocpeacTBOM aBaHCOBOW CUCTEMbI onnaThl (aBaHCOBOro nraTexa),
ecnu lNpasunamn, Jorosopom, TapnHbIM NNaHOM, YCIOBUAMW OKa3aHUS OTAENbHbLIX YCNyr He YyCTaHOBMEHbI
YCINOBMSA U MNOPAOOK MPUMEHEHUSI KPeOUTHOM CUCTEMbl onfaTbl (OTCPOYKOW nnaTtexa) nmMbo coyeTaHue
yKa3aHHbIX CUCTEM Onnatbl (nnaTtexen).

7.7 TMpn aBaHcoBOM MeToae pacdeToB Ha ABOHEHTCKMI cueT ABOHEHTa A0 Havyana npeaocTaBneHus
Ycnyr gomxkeH 6biTb BHECEH aBaHCOBbLIV NNaTexX B pasmepe aboHeHTCKoN nnatbl, 0bpasyowmii Ha AGOHEHTCKOM
cyeTe NOMOXUTENbHbIM OCTATOK, 4OCTATOUHbIN ANd onnaThl 3akadaHHbiXx AGoHeHToM Ycnyr. CyMMbl aBaHCOBbIX
nnatexen onpegensawTcs camuMm ABGOHEHTOM, UCXOAst W3 npeanonaraemoro obbema noTpebneHus
3akasbliBaeMblx Ycnyr n BeibpaHHoro TapudHoro nnaxHa. Onnarta Ycnyr npousBoanMTCs NyTeM aBToMaTUyYeCcKoro
CcrnucaHna OeHexHbIX cpeactB ¢ ADOHeHTckoro cyeta. B cnyvae ucdepnaHus aBaHca okas3aHue Ycnyr
npuocTaHaBnueaeTcsa 6e3 NpegBapuUTeENbBHOro yBeaoMneHusa AGoHeHTa. MIameHeHne cocTaBa Ycnyr, TapudHbix
nnaHoB, 3aka3 pa3oBbIX YCNYr OCYLLeCTBNAETCA NPU YCrOBUW OOCTAaTOYHOCTW AEHEXHbIX CPpeacTB Ans UX
onnatbl Ha AGOHEHTCKOM cyeTe ADOHEHTA.

7.8 Mpwu pacyeTax ¢ OTCpoYvkoW nnartexa AOOHEHT MPoOM3BOAUT onnaTty 3a PaKTUYECKN OKa3aHHble
Ycnyru, BbINOSIHEHHbIE paboTebl, NpuobpeTeHHoe obopynoBaHwe. OnnaTta NpovM3BOAMTCA B COOTBETCTBUM C
nepeyHem Ycnyr, paboT, BbibpaHHbIM TapudHbiM nnaHom (Tapudom). Cymma Kk onnaTte 3a hakTmyecku
OKasaHHble Ycnyru, onpegensercs Ha ocHoBaHum nokasaHu ACP Onepatopa.

7.9 Mnatexwn, noctynueluMe 4yepe3 kaccy OnepaTtopa U 4epe3 nnaTexHble cUcTeMbl oduLnanbHbIX
naptHepoB OnepaTopa, yunTbiBaloTCst HA ADOHEHTCKOM cYeTe HEMEANEHHO nocrne NocTynneHns. besHannyHble
nnatexun AGOHeHTa yunTbiBaoTCA Ha AGOHEHTCKOM cYeTe He NO3aHEee, YeM Ha cnegyrLwun paboynii AeHb nocne
nonydyeHmsi n3 6aHka BbIMMCKM O MOCTYMNIIEHUN [LEHEXHbIX CPEACTB Ha pacdeTHbin cyeT Onepatopa u
NOCTYNMEHUs1 LOKYMEHTOB, NO3BONSAOLLNX OAHO3HAYHO MAeHTUdUUMPoBaTb ADOHEHTa U HasHa4YeHne nnarexa.

7.10 MNpwn oTcyTCTBUM YKa3aHUA ADOHEHTOM Ha3Ha4YeHUs nnaTexa, nocTynueliMe Ha ABOHEHTCKUI cYeT
OeHexXHble cpeacTBa pacnpeaensoTcs B cnegyowem nopsake: B NepByro odepeb norawaeTcs 3a40MKEHHOCTb
no Bcem Ycnyram (paboTam), BO BTOpPYl O4Yepedb CNUCLIBAOTCA TeEKyLMe nnaTexu 3a YCnyru, ocratok
NOCTYMMBLUNX OEHEXHBIX CPEACTB y4nTbiBaeTca Ha AGOHEHTCKOM CYETE B KA4YECTBE aBaHca.

7.10.1A60HEHT HeceT obsi3aTenbcTBa MO onnate YCNyr, OKasaHHbIX OO0 MOMEHTa MONyyYeHus
OnepaTopom yBeOMMNEHNS O NpekpaLleHun npasa BnageHus u (Mnu) nonb3oBaHus NomMelleHneM, B KOTOPOM
yCTaHOBMEHO 000opygoBaHWe NS okasaHust YCnyr.

7.10.2B cny4yae BO3HMKHOBEHUS pasHornacuMm Mo CTOMMOCTU OKa3aHHbIX YCNyr OCHOBaHMeM [Arnis
pacyeTtoB CTopoH saBnstoTcs gaHHble ACP Onepartopa.

7.11 Ecnn npepoctaBneHve Ycnyr He ObinO MPUOCTAHOBIIEHO M3-3a HEAOCTAaTOYHOCTU AEHEXHbIX
cpeacTB, n ABoHeHT He nogasan OnepaTtopy 3asBreHMe O MpUOCTaHOBMEHUM Ycnyr, To AGOHeHT obs3aH
ONnaTuTb OKa3aHHble YCMyru B MOSTHOM oObeme.

7.12B cnyyae npuocTaHOBMNEHUA YCNyr NO MUCbMEHHOMY 3asiBNeHnto ABGOHEHTa HauvMcneHusi
aboHeHTCKOM nnaThl 3a Takue Ycnyrum 3a 9TO BpeMs He npousBogsitcs. B cnyyae ecnm Ycnyra He Gbina
NpuoCTaHOBIEHA B NMOPSAAKE, onpeaeneHHoM HacToswmMm MNMpaBunamm, aboHeHTCKas nnarta 3a Hee B3umMaeTcs
B MOMHOM pa3Mepe BHE 3aBMCUMOCTU OT TOro, Nornb3oBancsa nu dgakrnyeckn ABOHEHT AaHHOW Ycnyron, ecnm
WHOE He npefycMoTpeHo pernameHTtamu Onepartopa. B cnyyae npuoctaHoBneHust nNo 3asiBneHnto AGOHeHTa
Yecnyru poctyna Kk cetu WIHTepHeT ABOHeHTCKas nnarta 3a nocrnefHuMrM Mecsl npeaocTtaBneHus Ycnyru
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paccynTbiBaeTCA nponopunoHanbHO KOIn4ecTBy ,D,Hel7l Pac4yeTHOro nepnoaa OO0 MOMEHTa nMnpeKkpaleHnda
okasaHusa Ycnyru.

7.13 OCOBEHHOCTU B3AMUMOPACYETOB C ABOHEHTAMMU - PUSNYECKNMU NTULIAMU

7.13.1 Pacuetbl mexgy Onepatopom u ABGOHEHTOM MPOM3BOAATCHA B poccuickux pybnax. Onnata
MOXET NPOU3BOANTBLCH HANMYHBIMU AEHEXHBIMU CpeacTBamMu 1 6e3HannyHbIM cnocobom.

7.13.2 Onnata ycnyr AGOHEHTaMM MOXeT Mpou3BOAUTLCA Yepe3 y4ypexaeHus OaHkoB (C
MCMonb30BaHWeM CTaHAapTHOro MaTEXHOro G6raHka), NoCpeacTBOM abOHEHTCKOM KHWXKM (UM CTaHOApTHOTO
6naHka) yepes otaeneHns C6epbarka P® B r. Mockse!, gpyrme nnatexHble CUCTEMbl, C 0BA3aTenbHbIM
yKasaHMeM HoMepa [O0roBopa Ha nnaTexHoMm GriaHke, MOCPEACTBOM €AMHOro MNaTeXHOro [OOKyMeHTa?.
[MpeTeH3nn o HeNpaBMITbHOM 3a4NCINIEHMN AEHEXHbIX CPEACTB NPMHUMAIOTCS B TeYEHUE ABYX HeaelNb C MOMEHTa
nnarexa npu Hanuium [OOKYMeHTa, noaTrBepxaatolero nnatex. B cnyyae HenpaBunbHOro 3amnofiHeEHUS
NnaTexHblX JOKYMEHTOB 3a4McrneHme Ha cHeT ABGOHEHTa 1y Bo3BpaT AEHEXHbIX CPEACTB HE rapaHTUpPyeTCs.

7.13.3 EpuHOBpeMeHHble nnartexu 3a paboTbl N0 NoakntoYeHnto ADOHEHTCKOM ceTu, obopynoBaHus,
Ycnyr ynnayvsatotca ABoHeHTOM B TeyeHre 3 (Tpex) pabounx gHEN C MOMEHTa BbINOSHEHUs1 paborT.

7.13.4 Ecnu nHoe He ycTaHoBreHo [JoroBopom, yCrioBUsIMU OKa3aHus OTAENbHbIX Ycnyr, TapugHbIm
nnaHom, okasaHue Ycnyr ADOHEHTY OCYLLECTBMSIETCA Ha NePUOLANYECKON OCHOBE, C PMKCMPOBAHHbLIMU JaTaMu
NOAKITHOYEHUS U OTKIMIOYEHMSA YCNyr B NEPBbIN U NOCNeAHWI KaneHaapHbIn AeHb PacyeTHoro nepuoga. Mpu atom:

7.13.4.1 Ecnu Ha nepBbIvi feHb PacyeTHoro nepmnoaa Ha ABOHEHTCKOM CHETE HEAOCTATOYHO AEHEXHbIX
cpenctB Ans onnaTtbl 3aka3aHHbix AGOHEHTOM Ycnyr, oka3aHue Ycnyr MOXeT ObiTb NpYOCTaHOBIEHO
Onepatopom. B cnyyae ecnn Ha ABOHEHTCKOM cHeTe MMEETCS MOJIOXKUTENbHbIA OCTaToK, AOCTaTOYHbLIN AN
onnartbl YacTu 3aka3aHHbix ABoHeHTOM Ycnyr, OnepaTop OCyLecTBMAseT CnMcaHue AEHEXHbIX CpeacTB C
ADOHEHTCKOro cyeTa B onnaty Ycnyr v BKYeHne YCnyr B COOTBETCTBUM C OMEPELHOCTBIO, YCTAHOBIIEHHON
Mopsiakom y4eTa AeHEXHbIX CPEACTB, KOTOPLIA ABNSIETCA NPUNoXeHneM K HacToswmum Mpasunam;

7.13.4.2 Ecnn geHexHble cpeAcTBa B onnaTy Ycnyru noctynatoT Ha ABGOHeHTckui cueT o 15 yucna
Tekyuwiero PacyeTHoro nepuoga BKMOYUTENbBHO, TO OKa3aHue Ycnyrn BO30OHOBNSAETCA C AaTbl MOCTYMNEeHUs
OnepaTtopy [AeHexHblX CpeacTB B pa3mMepe He MeHee OAHOro MecsavHoro Tapuda (okasaHue Ycnyru
BO306HOBNSAETCA B aBTOMaTUYECKOM pexnme). ABOHEHTCKas nnaTa 3a Tekylwmn Pac4yeTHbIM nepuog B3umaeTcs
B MOSIHOM pa3mepe 3a BeCb Mecsl;

7.13.4.3 Ecnu geHexHble cpeacTBa B onnarty Ycnyru noctynatot nocrne 15 uncna Tekyuiero PacyetHoro
nepuoga, To OnepaTtop BnpaBe NepeBecTn ycryrn aboHeHTa Ha CucTteMy AMHaMUYECKOro BO30OHOBMNEHUS U
NPUOCTAHOBIEHUSA OKa3aHWsA yCryr (onucaHHbIX B M. 7.13.5) B OAHOCTOPOHHEM MOPSAKE CO OHSI MOCTYNIeHns

cpencTB Ha aboHEeHTCKuUn cueT npn ogHOBpPEMEHHOM BbIMNOJIHEHNN CnefYyoWnX yCﬂOBVIVIC

o ABOHEHT AomKeH BHeCTU Ha ABOHEHTCKMIN CYET OeHEeXHble CcpeCcTBa B pa3Mepe He MeHbLUEM YeM
cymma aboHeHTCKMX nnaT 3a oguH Pac4eTHbIn nepunoa Bcex 3akasaHHbIX 1 JOOPOBONbHO HEMPUOCTAHOBIIEHHbIX
ABOHeHTOM YCnyr n nMeroLLencs 3agormkeHHOCTH 3a okadaHHble Ycnyru, paboTsl;

o Y aboHeHTa MO COCTOSIHUIO Ha [fJaTy MOCTYMMEeHUs [LOEHEXHbIX CPeAcTB €eCTb YCnyru,
NPUOCTAHOBIIEHHbIE B CBS3M C HEXBATKOW OEHEXHbIX CPEACTB, M HET OKasbiBaeMbIX (BKIMHOYEHHBIX) Ycnyr (3a
ucknoyeHvem ycnyrn AHteHHa AKALO).

Mpu nepeBoge ycnyr aboHeHTa Ha CUCTEMY OMHAMWYECKOrO BO30OHOBMEHUS U NMPUOCTAHOBIEHUS
OoKasaHus ycryr, BO30OHOBINEHWE oOka3aHus YCnyr OCyLecTBRseTcs B AeHb MOCTYMNEHUs CpeacTB Ha
ADOHEHTCKU CYET. ABOHeHTCKasi nnata 3a TeKylWwMn Mecsl B3MMaeTcs MpOoMnopuuoHanbHO YMCiy OHEN
Nnonb30BaHNs ycryramu.

7.13.4.3.1 Ecnun npu nocTynneHnn AeHexHbIX cpeAcTB B onnaty Ycnyrn nocne 15 yucna Tekywiero
PacueTtHoro nepuoga aboHeHT He nepeBoguTcss Ha Cwuctemy OUMHAMUYECKOTO BO30OHOBIMEHUS MU
NPUOCTAHOBIIEHUS OKa3aHusa ycnyr (cormacHo n. 7.13.4.3.), TOo, MO yMOn4YaHuiO, OKasaHue Ycnyrm
BO300OHOBNSAETCA C MepBOro vmicna cnegyrowero PacyetHoro nepuoga. OkasaHue Ycnyrm Bo30GHOBNSAETCH B
Tekywem PacyeTHOM nepuoge C partbl, OnpefeneHHon B 3asBneHun AOOHEHTa, TONbKO NPU HanmMuum
cooTBeTCTBYOLWEro 3asaBneHns AGoHeHTa, HO He paHee:
° cnefyloLwero kaneHgapHoro AHA ¢ MOMEHTa MOCTYnneHus onnatbl Ans Bcex Ycnyr, Kpome ycnyr
TenedoOHHON CBA3MN;

Mpu onnate 4yepes otgeneHuss CbepbaHka PO B r. MockBe C CyMMbl MraTexa He B3WMaeTcs KOMUCCUA 3a nepeeod. B cnyyae
OCYLLECTBMNEHUA MnaTexa Yepes yupexaeHns nHbix 6aHKoB, a Takke nnaTexHble cucTeMbl AGOHEHT 06513aH paccymTaTh NnaTex ¢ y4eTom
KoMmuccum, B3maemoi baHkamu 3a nepesog.

2[pu HanM4MKM COOTBETCTBYIOLLIErO AoroBopa mexay OrnepaTopoM 1 opraHusaumein, obecnedvsaroLLei popMUPOBaHME 1 PACCHINKY eAVHOMO
NMaTexHoro AOKyMeHTa.
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° Tpex KaneHgapHbIX OHen c MoOMeHTa NoCTynneHna onnatbl Anga ycnyr TeJ'Ie(bOHHOIZ CBA3N.
B atom cny4ae aboHeHTCKasi nnarta 3a TeKyLLI,VIVI PacuyeTHbINn nepunoa B3MMaeTCA B NOJIHOM pa3Mepe 3a
BeCb MecCAl (He3aBl/ICVIMO OT KOnMyecTBa AHeMn npegocTtaBlieHnsA yCJ'IerI).

7.13.5 TapudHbIM nNnaHoOM, yCrioBUAMU okasaHust Ycnyru, [JJoroBopoM MOXET ObiTb NpegycmMoTpeHa
OuHamMu4eckas cuctema npuoCcTaHOBEHUSA 1 BO30OHOBNEHUSA OKa3aHusa Ycnyr B TedeHue PacyeTHoro nepuoaa.
MpMMeHeHus [aHHOM CUCTEMbl BO3MOXHO TOMbKO MNpWU YCMOBMM, 4YTO OHa nNpedycMoTpeHa Ana BCex
okasbiBaeMblx ABOHeHTY Ycnyr (3a ucknodernvem Yenyrn «AHteHHa AKAOO»). B atom cniyyae:

7.13.5.1 KoHTpomnb [OCTaTOYMHOCTU [OEHEeXHbIX CcpeacTB Ha AOOHEHTCKOM cyeTe pAns onnarthbl
oKasblBaeMblx Ycnyr ocyulectenaetca Onepatopom Ha exeaHeBHOW OCHOBE. YCryru okasbliBaloTc ABOHEHTY
npu ycnoBun Hanuums Ha ABOHEHTCKOM CYeTe CyMMbl, PaBHOM UNU MpeBbillalolweri CTOMMOCTb 3aKa3aHHbIX
Ycnyr B pacyeTe Ha OvH AeHb ucxoas M3 aboHeHTCKOM nnaTtbl Ha Ycnyru, yCTaHOBMEHHOW Tapudamu
OnepaTopa Ha Tekywuin PacyeTHbI nepuod, M PakTUYeCcKoro KonuyectBa AHEW B KarneHZapHOM Mecsile.
lMpuocTtaHoBneHue 1 BO306GHOBNEHNE OKa3aHus YCnyr ocylecTnsaeTcsa B nobon geHb PacyeTHoro nepunoaa;

7.13.5.2 B cny4yae HegocTaTto4dHOCTU Ha ABOHEHTCKOM cYeTe AEHEXHbIX CpeacTB, HEOOXoaAUMbIX ANis
onnartbl okasbiBaeMbix Ycnyr, OnepaTtop NpMoCTaHaBNMBaET OKka3aHMe BCEX YCNyr, 3a UCKMYEHUEM YCnyru
«AHTeHHa AKALO» (koTopasi nMpuMoCTaHaBNMBAETCA C MOMEHTa OTKMdeHus ABoHeHTckonm cetun ot CeTwn
«AKALO»). MNMpuopuTeTsbl Ycnyr, ycTaHOBNEHHbIE [opaaKkoM yyeTa AeHEXHbIX CPeACTB, HE MPUMEHSIHOTCS;

7.13.5.3 Bo3o6HoBneHne okasaHus Ycnyr AGOHEHTYy nocrne ero MnpUOCTaHOBIIEHUS MO MpUYMHE
HEeJOCTaTOYHOCTU AEHEXHbIX CpefcTB npoussoauTcs OnepaTtopom MNpu yCrioBMM BHeCeHUst Ha ABOHEHTCKMI
CYET CyMMbI, PABHOW UNK NPEBbILLAOLWEN NOPOr BKMOYEHUA. MMopor BKMIOYEHMS PacCUMTLIBAETCS Kak cyMmma
aboHeHTCKMX nnat 3a oamH PacuyeTHbIi nepuon BCeX 3akasaHHbIX M A0OpPOBOSIbHO HENPUOCTAHOBMEHHbIX
ABoHeHTOM YCnyr n nMmeroLencs 3agomkeHHOCTY 3a oka3aHHble Ycnyru, paboTsl.

7.13.6 B cnyyae BO3HWKHOBEHMSI CMOPHbLIX cuUTyaumi npu onnate Ycnyr «AKAODO Tenekom»
nocpencTtBoM GaHKOBCKMX KapT, AGOHEHT 0653aH no TpeboBaHuto OnepaTopa NPeaoCcTaBUTb BCE JOKYMEHTbI,
NoATBEPXAAOLWME npoBedeHMe onepaumii no onnate 0OaHKOBCKOWM KapToW, a Takke [OOKYMEHTHI,
noareepxaarolime BrnageHne ykasaHHoW kapTton. HenpegocTtaBneHne ykasaHHbIX AOKYMEHTOB MOXeT MoBrieyb
3a coboli BpeMeHHOe NpuocTaHoBneHne okasaHusa Ycnyr « AKALO Tenekom» BNoThb 4O paspeLLeHnsi CMOPHON
cuTyaumn.

7.13.7 OnepaTop exeMecsiHHO NpegocTaBnseT ABOHEHTY cYeT 3a Ycnyru, okasbiBaeMble no [JoroBopy,
KOTOPbI BbICTABMNSIETCA Ha OCHOBaHuMM noka3anui ACP Onepatopa. CueT aBnsieTca 6e3yCnoBHbIM
noAaTBepxaeHneM cakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

CornacoBaHHbIM COCOOOM M agpecoM OOCTaBKK cyeTa sSBNsieTCA npefocTaBneHne ero vyepes JIndHbIn
kabuHeT AOOHeHTa. B atom cnyyae ob6s3aHHOCTb No obecnevyeHuto MNpefocTaBrieHWst cyeTa cuuTaeTcs
BbIMOSTHEHHOW B MOMEHT pa3smelleHus cyeta OnepaTtopoM B JInuHOM kabuHeTe AGOHeHTa. AnbTepHATUBHbIN
cnocob - nony4yeHne cyeTa B odmnce obcnyxmnsaHns OnepaTopa.

Henony4yeHune nnu 3agepxka B nosiydeHmMn cdeta AGOHEHTOM He SIBNSIETCA OCHOBAHWEM Afsi 0TKasa oT
onnatbl AOOHEHTOM YCIyr Unn OCHOBaHUEM A1 NOJTyYeHUS OTCPOYKM, PAaCcCPOYKM MO onnaTe

ABOHeHT B Ntoboe BpemMs MOXET YTOHYHUTL MHAPOPMALNIO O COCTOSAHMM ero AGOHEHTCKOrO cHeTa U Cymmy
K onnarte no TtenedgoHy cnpaBo4yHO — MHAOPMAaLMOHHOIo obcnyxunsanns Onepatopa.

7.14 OCOBEHHOCTU BSAMMOPACYETOB C ABOHEHTAMU - OPUANYECKUMU JTULLAMU

7.14.1 PacuyeTtbl mexagy OnepatopoMm u ABGOHEHTOM NpPou3BOAATCA B 0Oe3HanMyHOM nopsigke B
POCCUMNCKMX pyonsax.

7.14.2 AGOHeHT 00si3aH onnaTuTb BbiCTaBneHHbIN OnepaTopoM CYET 3a BbIMOMHEHHbIE paboThbl,
OKasaHHble Ycnyru B TedeHune 5 (Nstu) paboumnx gHer ¢ AaTbl NONy4YeHUs cyeTa.

7.14.3 Pacu4eTbl 3a BCce 3aka3aHHble ADOHEHTOM YCyru OCYLLECTBNATCA MO (PaKTy UX OKasaHusi Ha
ocHoBaHun nokasaHun ACP Onepatopa.

7.14.4 Cuyeta HanpaBnstoTca ABOHEHTY NO dhakcy UM 3NEKTPOHHOW MOYTEe, yka3aHHbIM B [loroBope, B
TeYeHne nepBbIX NATU paboumx gHen Mecsua, criegytowero 3a PacdeTHbIM nepuogoM. OpurimHansl cHeTOB U
cyeToB-pakTyp HanpaensoTcs ADOHEHTY He nosaHee gecATty (10) paboumnx gHel mecsaua, criedytowero 3a PacueTHbIM
nepuofomM MO no4dte NuBo kypbepckon cnyxbon. ObssaHHocTb Onepatopa no obecneyeHno OOCTaBKM cyeTa
cuMTaeTcs BbINOMIHEHHON B MOMEHT NMOAayn NOYTOBOW KOPPECNOHAEHUUN AN OTNpaBku B NOYTOBOE OTAENeHMe
CBA3UN UNu Kypbepckoun cnyxbe. OpurnHanbl JOKYMEHTOB CUMTalOTCA JOCTaBNeHHbIMU ABOHEHTY MO UCTEeYeHUN
5 (nATK) AHen ¢ MOMeHTa ux otnpaskn OnepaTopoM. B cnyyae HenonyyYyeHus cHETOB U/MNK cHETOB-PAKTYpP B
YCTaHOBIEHHbIN Ccpok ABOHeHT 06a3aH u3BecTutb 06 atom Onepatopa nO6GbIM [OCTYMHLIM CMOCOGOM.
OybnukaTbl cHeToB M/MnK cyeToB hakTyp ABOHEHT MoXeT nony4nTb B opuce Onepatopa. [lybnukaTsl cHETOB 1
cyeToB-haKTyp 3a NpoLUrble Nepuoabl NPeaoCcTaBnsaTCa N0 NMCbMeHHOMY 3anpocy AboHeHTa. HenonyveHue
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nnn 3agepxka B nojiydeHnmn cyeta ABOHEHTOM He SABMSIETCS OCHOBAHMEM ANs OoTkasa oT onnaTtbl AGOHEHTOM
YCnyr NN ocHoBaHMEM O5nA NoftydeHnA OTCPOYHKU U paCCpPOYKK/ No onnarte.

7.15. CTOpOHbI MpULWNN K COrfalleHuto, 4YTo cyeTa-pakTypbl He COCTaBMSKOTCA MPU UCMOMHEHUM
HoroBopa AGOHeHTaM, He SBMAKLWMMCSA HanoronnaTenbliMkamu Hanora Ha AO0DaBfeHHYH CTOMMOCTb, U
ABoHeHTaM, 0cBOOOXAEHHBIM OT UCMONHEHNSA 06513aHHOCTEN HanoronnaTenbLnKa, CBA3aHHbIX C UCYUCTIEHNEM
W ynnaTton Hanora Ha o6aBneHHy0 CTOMMOCTb.

8. PACCMOTPEHME 3AABIIEHUA U NPETEH3UN

8.1 lNMpu HewcnomnHeHWM WnM HeHagnexawem wucnonHeHnn OnepaTopoM CBOUX 006A3aTENbCTB MO
Horosopy, AGoHeHT o obpauweHus B cyn obssaH npeabssutb Onepatopy npeTeHsuto. NpegbssrneHue
ABoHeHTOM npeTeH3nn OnepaTopy OCYyLECTBNSAETCA B YCTAHOBIIEHHOM 3akoHodaTtenbcTBom PP nopsake c
NpunoxeHvem HeobxoAMMbIX ANA PacCMOTPeHWs NpeTeH3nu OoKymeHToB. Bce noctynuewwue Onepatopy
npeTeHsnmn peructpupytotcs. peteHsna moxeT ObiTb nNpegbssrneHa ABOHEHTOM B MUCbMEHHOM Buae (no
agpecam odwcoB o6cnyxuBaHus, 4Yepe3 JluMuHbii kabuHeT ABOHeHTa, ¢opmy ob6paTHOM CBSA3M Ha
KoprnopaTuBHOM carite www.akado.ru, no cakcy +7(499)940-00-00, no anekTpoHHo noyte info@akado.ru) nnm
no noute: 117535, r. Mockea, BapLuaBsckoe wocce, a. 133.

ABOHEHT gomKkeH He3ameanuTensHO yBegomntb Onepartopa (nyTem HanpasneHus 3asBrneHns) o Nobbix
OBHapyXeHHbIX olwmMbKax B pacyeTax, cHeTax Uinu MHbIX NaTeXHbIX JOKYMEHTax 3a Ycnyru.

8.2 lpeTeH3nn no Bonpocam, CBA3aHHbIM C OTKA3OM B OKa3aHuW YCnyr, C HECBOEBPEMEHHbIM WK
HeHaanexawum UCrnonHeHneM oba3aTenbCTB, BbiTekalwmx w3 [loroBopa, NpeabsBnalOTCA B TeyeHue 6
MecsILEeB CO OHSA OKa3aHWs yCryr CBA3MW, OTKasa B UX OKa3aHUW WM CO OHA BbICTABMEHWS cYeTa 3a OKasaHHYHo
ycnyry.

8.3 lpeTeH3na paccmaTpmBaetcs OnepatopoM B CPOKM, YCTAHOBMIEHHbIE 3aKOHOLATENbCTBOM
Poccuiickon ®epepaumn. O pesynbTatax pacCMOTPEHUS NPEeTEeH3UV nuuy, NpegbsBMBLLEMY NPETEH3NIO,
coobLaeTcs B NMCbMEHHOW hopMme.

8.4 CTOpOHbI Mpunoxart Bce yCcunus Ans yperynupoBaHus CropoB, BbiTEKalWMX M3 AOrOBOPOB Ha
oKasaHwve ycryr unu B CBSI3U C UX UCNOMNHEHUEM, NyTem NpoBeAeHus neperosopos. Ecnu Takme cnopbl He 6yayT
paspelleHbl NyTem MNeperoBopoB, CMopbl nognexar paspewweHuio B Nopsgke, YCTaHOBIEHHOM
3akoHofaTtenscTBom Poccuickon ®egepauun.

9. OTBETCTBEHHOCTb CTOPOH U EE OrPAHUYEHUA

9.1 Onepatop u AGOHEHT HECYT OTBETCTBEHHOCTb 3a HEUCMOMNHEHUE UMW HEHaAMEXallee UCNOTHEHNEe
NPUHATBLIX Ha cebst No [loroBopy 0683aTeNbCTB B NOPSAKE M HA OCHOBAHMAX, MPeAyCMOTPEHHbIX OENCTBYIOLLNM
3akoHopaTtenbcTBOoM Poccuinckon ®epgepaunn, Hactosawmmm MNpasunamun, [JoroBopom.

9.2 ABOHEHT 0653aH Bo3MecTuTb yobITkn OnepaTopy, BO3HUKLINE M3-3a HapyLlleHnss ABOHEHTOM CBOUX
obsazaTtenscTB Mo [1oroBopy, B TOM YNCIE HECAHKLMOHMPOBAHHOE MCMONb30BaHne 00opyaoBaHus/YCnyr B Lensax
nyGrvMYHOro nokasa, Co3gaHus YCNoBUM W/unu npefocTaBneHus 4OCTyna k Ycnyram TpeTbum nuuam, nubo
COBepLUeHns MHbIX denctBui (6esgencTteun), nosnekwunx yoeitkn Onepatopa. Npu atom Onepatop Bhnpase
NPUOCTaHOBUTbL OKa3zaHue Ycnyr no [Jorosopy.

9.3 OnepaTtop He HeceT OTBETCTBEHHOCTH:

°  3a NPaBUJIbHOCTb 3a4YNCINEHUS OEHEXHbIX CPeAcTB Ha AGOHEHTCKMI cyeT ABOHEHTa nnn Bo3Bpar
OEHEXHbIX CPEeACTB B Criy4ae HenpaBWUIbHOrO 3anoniHeHNst AGOHEHTOM MNAaTEXHbIX JOKYMEHTOB;

°  3a HeyOOBNETBOPUTESNIbHOE KayecTBO YCNyr Uin HapyLleHNe CPOKOB OKasaHusl Ycnyr BcrieacTemne
ncnonb3oBaHnss AGOHEHTOM HENULLEH3UOHHOIO NPOrpaMMHOro obecneyeHusl, HEUCNpPaBHbIX, HECTaHOAPTHbIX,
He COOTBETCTBYIOLLUX TEXHUYECKUM BO3MOXHOCTAM CeTn «AKALO» OKOHEYHbIX YCTPOWCTB, 000pYA0BaHUSA UMK
KapT JocTyna, NpuobpeTeHHbIX Y HeyrnormHOMOYeHHbIX OnepaTtopom pacnpocTpaHuTenen, HecobniogeHus
YCNOBUI UCMOMNb30BaHMsA KapTbl gocTyna n/vunu TpeboBaHuin 6e30nacHOCTU, a Takke B Cryvae MOAKIOYEHNS
ABOHeHTOM annapaTtypbl/060py40oBaHUSA C HapyLLeHNEM TPeBOBaHWU K NEKTPONUTAHNIO;

°  3a [OCTaBKy CMrHana tenekaHana (paguokaHana) o AGOHeHTCKkoro o6opyLoBaHus B Criyqae ecnm
BellaTenb TaKoro TerekaHana (paguokaHana) npepbiBaeT WM MNpekpawaeT BelaHue TernekaHana
(pagnokanana) n/vnu He obecneumBaeT 6ecnepebonHbIN peXMM Nepeayn curHana TenekaHana (paguokaHana)
Ha TexHun4yeckue cpeactea Onepartopa. OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BellaTens;

° 3@ HEeBO3MOXHOCTb OKasaHusi Ycnyr no 3agdBfeHHbIM napameTpam, ecnu ABOHeHTcKoe
obopyaoBaHue n/vunu nporpaMmmHoe obecriedeHne AGOHEHTaA HE MOryT HOpMalribHO (DYHKLUMOHUPOBATbL B CUIY
OrPaHUYEHUN UM HEXBATKM PeCcypcoB (onepaTuBHasa NamsATb, AMCKOBOE MPOCTPAHCTBO, CBOOOAHbLIE pa3beMbl
ONnS nogknwyeHus obopygoBaHuss M T.M.), B TOM YMCMEe MO MNPUYMHE HECOOTBETCTBUS XapaKTepUCTUK
ABOHeHTCKOro 060pyaoBaHUs, yka3aHHbIM B TexHu4Yeckmx TpeboBaHMsAX U 3Ha4YeHusaxX nokasaTenen Kkayectsa
okaszaHusa yenyr «<AKAO Tenekomy;
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°  3a Kakue Obl TO HU ObINO notepy, yobITkM ABGOHEHTA, HAaCTynNMBLUME B pe3ynbTaTe AeATeNnbHOCTU
ADOHeHTa, CBSI3aHHOW C MCMNofb3oBaHWEM Ycnyrn goctyna K cetu WHTepHeT (ABOHEHT, B TOM 4ucrle,
CaMOCTOATENbHO OTBEYaeT 3a cofdepXaHuve uHdopmauuun, nepegasaeMon UM UMW MHLIM NMLUOM MOA ero
pekBuanTamu no cetn IHTEepHeT - 3a ee JOCTOBEPHOCTb U YNCTOTY OT MPETEH3UNN TPEeTbUX NUL, NPaBOMEPHOCTL
pacnpocTpaHeHUss M COOTBETCTBUE [EWCTBYIOLLEMY 3aKOHOOATEeNbCTBY, BKIOYasi 3akoHOAATENbCTBO 0O
aBTOPCKOM M CMEXHbIX MpaBax), a Takke 3a Ka4eCTBO M CKOPOCTb COeAMHEHMS Npu Bbixoge ABOHeHTa Ha ceTu
Opyrux onepaTtopoB cBsA3n. KauyecTBO M CKOPOCTb COEAUHEHMSI B 3TUX Criydasix COOTBETCTBYET (hpakTU4ecKu
OOCTUTHYTOMY TEXHUYECKOMY YPOBHIO Ha 3TUX CETHX;

° B cny4vasix nospexaeHuss ADOHEHTCKOW ceTu, obopyaoBaHWUs UK KapTbl AOCTyNa, NPou3oLLeaLmnx
He no BuHe Onepartopa;

°  PMWCKWU, CBA3AHHbIE C OTKPBITOCTBIO AOCTYyNa K MHPOPMaLMOHHBIM pecypcaM ABOHeHTa Ans Apyrux
nny nocpeactBom cetun UHTepHeT (B TOM 4mcrne cOXpaHHOCTb naponst AGOHEHTa M BO3MOXHblE YObITKM,
CBSI3aHHbIE C €r0 HECAHKLMOHMPOBAHHBLIM UCMOMb30BaHMEM);

°  MOCNeacTBus, CBA3aHHbIE C WCMOMb30BAHWEM PEKBM3UTOB, NPUOBPETEHHbIX ABOHEHTOM He Yy
OnepaTopa;

° B ApYyrux crny4vasx, NnpegycMoTpeHHbIX HacToswmmn MNMpasunamm unu [JJoroBopom.

9.4 Ecnn nHoe He NpeayCMOTPEHO YCMOBUAMWU OKa3aHWsl KOHKPETHBIX YCMyr unv cneuunanbHbiX akuuim
nepepacyeT aboHEHTCKON NnaTtbl 3a nepuodbl HenpeaocTaeneHus Ycnyr no BuHe Onepatopa nNpov3BOAMTCS
NPOMopLMOHanNLHO YNCHY AHEN PakTUYeCKoro HernpenocTaBneHns Ycnyru.

Mpn HapylleHUM CPOKOB OKalaHus YCnyr (BKMYasi CPOKM BOCCTAHOBIEHWUS LOCTyNa K ycnyre) He no
BvHe OnepaTopa (CBSA3aHHbIX, B TOM 4ucne, ¢ oTcyTcTBUEeM ABoHeHTa B MNomMelleHun B COrnacoBaHHbIA CPOK),
Onepatop BnpaBe Ha3Ha4MTb HOBbIN CPOK BOCCTAHOBIEHMSA 4OCTyna K Ycnyre. B cnyyae BO3HWKHOBEHWsI MO
3TON NpUYMHE NepepbiBa B Oka3aHUK Ycnyru, nepepacyeT abOHEHTCKON nnaTbl HE MPOU3BOAUTCS.

9.5 Onepatop 1 ABOHeHT ocBobOXAATCA OT OTBETCTBEHHOCTM 3a MOMHOE WM YacTUYHOEe
HeBbINONIHEHNE 06A3aTEeNbCTB, €CNMN 3TO HEBLINOJTHEHNE ABUMOCH CreACTBMEM 06CTOATENLCTB HEMPEOAONNMOW
CUMbl, K YMCNY KOTOPbIX OTHOCATCS: BOEHHble COObITMS; AMBEPCUMU U TEPPOPUCTUYECKME aKTbl; PELUEHUS U
[EeNncTBUst rOCYyAapCTBEHHbIX OPraHoOB 1 OpraHn3aumii, a Takke OpraHoB MECTHOMO CaMoyrnpaBneHusl, MPUPOaHbIe
ABNEHWs], a TakkKe Opyrne yYpesBblvalHble U HenpeaBuaeHHble obcToAaTenscTBa. CTOpoHa, Xenawwas 6biTb
OCBOOOXOEHHOW OT OTBETCTBEHHOCTU MO MPUYMHE HACTYMNEHNst aHHbIX 0OCTOSATENbLCTB, 00693aHa B TeyeHue
necatu (10) kaneHgapHbIX AHEN yBegoMUTb Apyryto CTOPOHY O HacTynneHny Takux o6CTOATENBLCTB, NPY 3TOM
CPOK UCMOfHeHUst obs3aTenbCTB Mo [JoroBopy MEepPeHOCUTCA COpa3MepHO BPEMEHU AENCTBUS YKa3aHHbIX
obCTOATENBCTB M BpeMeHu, Tpebyemoro ans ycTpaHeHus wux nocneactsun. Ecnm  dopc-maxopHble
06CTOATENBCTBA BbI3LIBAKOT CYLLECTBEHHOE HApYyLUEHWE WM HEUCTONHEHWe 00A3aTenbCTB MO HacTosLEMY
Horosopy B nepuop cBblwe wectngecatn (60) kaneHgapHblx aHen, To kaxpas CTopoHa uMmeeT npaso
npekpaTuTb AeUCTBME HacTosiwero [loroBopa, Hanpaeue apyron CTOpoHe COOTBETCTBYIOLLEE YBEOOMIEHNE HE
nosgHee, 4YeM 3a nATHaguatb (15) kaneHgapHbIX OHEW [0 AaTbl OOCPOYHOINO PaCTOPXKEHMS HACTOSILLEro
HoroBopa. ®akT HanmMuusa GOPC-MaXKOPHbIX OOCTOATENBLCTB, UX Hayano M OKOHYaHWe NoATBEPXAAKTCHA
[OKYMEHTOM, BblaHHbIM COOTBETCTBYIOLLLEN KOMNETEHTHOM OpraHM3auven. YBegoMreHus, NpeaycMOTPEHHbIe
HaCTOSALLMM NYHKTOM, HanpasnatTca Onepatopom cnocobamu, ykasaHHbiMK B N.3.10 HacTosAwmx Mpasun.

10. NMPEKPALUEHUE OENCTBUSA OOrOBOPA

10.1 CTopoHbl BrnpaBe MO B3aUMHOMY COIfaculd pacToprHyTe [oroBop npu YcrnoBuvM onnatbl
ABOHEHTOM OKa3aHHbIX YCcnyr (BbINOMHEHHbIX paboTt) OnepaTopy.

10.2 C momeHTa oTka3za ADOHEHTa OT UcnornHeHust [loroBopa unu pactopxeHust [lorosopa no apyrum
OCHOBaHUsIM, 06s3aTenbcTBa CTOPOH CHMTAOTCA NPeKpaLleHHbIMU 3a UCKIIYeHNeM 00a3aTenbcTB ABOHEHTa,
CBSI3aHHbIX C OMNaTON OKa3aHHbIX, HO HE OMNMTaYeHHbIX HA MOMEHT pacTopxeHus Joroeopa Ycnyr (pabort).

10.3 AOoHeHTCcKasa nnaTta 3a PacyeTHbI nepuod, B KOTOPOM MPOMCXOOUT pacTopxeHune [oroeopa,
paccyMTbIBAaeTCS NPOMOPUMOHANbHO KOMMYECTBY AHEW pacyeTHOro nepuoga, A0 MOMEHTa PacTOPXKEeHWs
Horosopa. Onepatop octaBnsieT 3a cobor npaBo TpebdoBaTb 0T AGOHeHTa onnatbl aKTUYECKN NMOHECEHHbIX
pacxogoB Onepartopa Ha opraHuM3auuio goctyna Kk Ycnyram, a AGOHEHT npu nory4yeHun Takoro TpeboBaHus
00653yeTca ynnatuTb TakMe pacxofbl, €Cnv oHW He Bbinn onnadyeHsl AGOHEHTOM Npu opraHv3auuy JocTyna K
Ycnyre.

10.4 B cnyyae pactopxeHus [JoroBopa ABOHEHT MMeeT NpaBo 0bpaTUTLCA 3a BO3BPATOM OEHEXHbIX
CpeacTB, BHECEHHbIX B KayecTBe aBaHCOBOro nnarexa. BosBpaT Hencrnonb3oBaHHOrO ocTaTka OEHEXHbIX
CpeacTs MpoU3BOAUTCA Ha OCHOBaHWM 3asBreHus ABOHeHTa B CPOKW, NPeAyCMOTPEHHble AeNCTBYIOLUM
3aKoHOOATENbCTBOM, U B NPeAernax cpoka UCKOBOW AaBHOCTU, NOCME NpoBeaeHNs BCEX B3aNMOPacyeTOB.

10.5 ABOHeHT Bnpase oTka3aTbCs OT MCNonHeHus [loroBopa B OAHOCTOPOHHEM NOpsSAKe NyTeM nogadu
COOTBETCTBYIOLLErO MUCBMEHHOTO 3asiBNeHust B mecTax paboTtel OnepaTtopa ¢ ABOHeHTamMu, Mpu YCroBWM
onnatbl Onepatopy akTU4ecknm MOHECEHHbIX pacxodoB. [oroBop cuutaeTcs MpeKkpalweHHbIM C  Aathbl
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perncTtpaunm 3aasneHms AboHeHTa Onepatopom nnbo ¢ Aathl, ykazaHHON B 3asBneHnn AGoHeHTa (HO He paHee
naTtbl nonyyeHuns 3assneHna AboHeHTa OnepaTtopom).

10.6 B cnyyae HapyweHua ABoHeHTOM HacTtoswwux [Mpasun, [JoroBopa, B TOM 4ucre HapyLlleHus
CpOKOB onnaTbl Ycnyr, a paBHO npu HecobnogeHnn ABGOHEHTOM HOPMAaTMBHLIX MPAaBOBbIX akToB B 0bnactu
cBa3n, Onepatop BNpaBe NPUOCTAHOBUTbL OKaszaHue Ycnyr A0 YCTpaHeHWUs HapylleHusi, yBedoMuB o6 3TOM
AbBoHeHTa. B cnyyae He ycTpaHeHns ABOHEHTOM Takoro HapyleHus no uctevenunn 6 (Lectun) mecsues ¢ aathbl
nonyyeHnss AGOHEHTOM NMCbMEHHOro yBegomreHnss OnepaTopa 0 HAaMEPEHUN NPUOCTAHOBUTL OKasaHue YCnyr,
Onepatop BnpaBe B OOHOCTOPOHHEM MoOpsiAKke pacToprHyTe [oroBop m B 3TOoM crnydae [oroBop cumTaetcs
pacTtoprHyTeiM OnepaTtopomM B OQHOCTOPOHHEM MOPSAKE MO UCTEYEHUN YKa3aHHOMO Cpoka.

10.7 B cny4ae npekpalleHus y AGoOHeHTa npaBa BrageHuns (unu) nonb3oBaHus lNomelleHmem JJorosop
¢ ABoHeHTOM MpekpalwiaeTcss ¢ MOMeHTa nonyyeHus OnepaTtopoM yBefomrieHnss AGOHEHTa O MpekpaleHnm
npaesa BrageHus u (unu) nonb3oBaHusa [MomeweHvem wnu obpalleHus HOBOrO BragenbLa YKa3aHHOro
MomeLLeHns o0 3aknodeHun goroBopa Ha okasaHue Ycnyr ¢ Onepatopom.

11. OCOBEHHOCTU OKA3AHMA YCNYIr TMOCPEOCTBOM CETEA  OINEPATOPOB-
KOHTPArEHTOB

11.1 B cnyvyae npucoegnHeHma Cetn «AKAOO» «k cetam OnepaTopoB-KOHTPAreHToB,
Onepatop, Npy HaNM4YUKM TEXHNYECKON BO3MOXHOCTU, NnpegocTaensieT Ycnyrn «AKALO Tenekomy» nocpeacTsom
kabenbHbIX ceTel Takux OnepaTopoB-KOHTPAreHToB.

B Tom cnyyae, ecnu kabenbHble ceTn OnepaTopoB-KOHTPareHToB:

°  CMNPOEKTMpOBaHbl W MOCTPOEHbI B COOTBETCTBUU C TEXHOMOrMSAMU MNPOEKTUPOBAHUA WU
CTPOUTENbLCTBA, OTAMYHLIMU OT NPUHATBLIX U Ucnonb3dyemblix OnepaTopom;

o MOryT npegocTtaBnsaTe Onepatopy orpaHNYeHHY YacTb YacTOTHOIO pecypca Wunu He cogepxart
obpaTHOro kaHana, TO BMAbl NpPefoCTaBfseMbIX YCAyr MOryT OTnu4YaTbCsi OT YCNyr, OKasblBaEMbIX
OnepaTtopom AboHeHTam Ha Cetn «AKALO». Onepatop npegoctaenset AGOHEHTaM, NOAKMIOYEHHbIM Yepes
cetb Onepartopa-KoHTpareHTa, TONbko Te YCnyru, nakeTMpoBaHWe KOTOPbIX BO3MOXHO B OrpaHWYeHHOM
YacToTHOM pecypce ceTu OnepaTtopa-koHTpareHTa 6e3 yuwepba ansa kavectsa Ycnyr. Tapudbl U HEKOTOPbIE
OOMONHUTENbHbIE YCNOBUS NpeaocTaBeHns Takux Yenyr MoryT paspabaTeiBatbcst OnepaTtopom B 3aBUCUMOCTH
OT KOHKPETHbIX TEeXHWYECKMX BO3MOXHOCTEW CeTu KoHkpeTHoro OnepaTopa-KoHTpareHTa W yCrioBun
B3aMmogencTeusa ¢ HUM OnepaTopa,

OnepaTop npuknaabiBaeT Bce HEOOXOANMbIE Y BO3MOXHbIE B KOHKPETHBLIX 0OCTOATENBCTBAX YCUNUS AN
obecneyeHus Hagnexallero ka4ecTsa nNpeocTaBnsemMblX YCnyr, B Lensax yero obecrnevmBaeT TEXHUYECKOE U
onepauuoHHoe B3ammopencTame cnyxb Onepatopa n OnepaTtopa-koHTpareHTa U ceTen, MoCcpeacTBOM KOTOPbIX
npegocTaBnalTca YCnyru, W rapaHTUpyeT KpYrrocyTouHoe npefocTaBrieHne Ycnyr ¢ 3asiBNeHHbIMU
napameTpamMmu, 3a WCKIMHOYEHUEM BpeMeHU, TpebyeMoro Ana npoBefeHuns NpodUnakTUYecKnX U PEMOHTHbIX
paboT. HecmoTpsa Ha uanoxeHHoe, OnepaTtop He HeceT OTBETCTBEHHOCTb 3a 3aJepXKu 1 nepebon B okazaHum
Ycnyr, npovcxogsiimne npsamo UM KOCBEHHO MO NPUYMHaM, Haxogswmmes BHe cdepbl koHTpons OnepaTtopa, B
TOM 4ucne B ¢BA3M ¢ Heonnaton ABoHeHToM ycnyr Onepatopa-koHTpareHTa. [Npu oTknioYyeHnn AGOHEHTCKOM
ceTu oT kabenbHom ceTn OnepaTtopa-KoHTpareHTa NpekpaLLlaeTca TEXHNYecKast BO3MOXHOCTb NpeaoCcTaBneHns
Yenyr «<AKAO Tenekomy.

ONMUCAHME U CMNEUUATIbHBIE YCNTOBUA OKA3AHUA OTAEJNIbHLIX BUAOB YCIYT

12. «<AHTEHHA AKAOO»

12.1 Ycnyra «AHTeHHa AKAOO» npepctaBnsieT cobOM ycnyry cBA3w AN Lenen TeNeBU3NOHHOMO U
(vnn) paguoBellaHusi, W BKMYaeT B cebsa npegoctaBneHne ABGOHEHTY [JocTyna K CeTu  CBA3U
TenepaanoBellaHua OnepaTtopa, npegocraBneHme AGOHEHTY B MOCTOSIHHOE NOMb30BaHME abOHEHTCKON NMHUN,
[OCTaBKy curHanoB TernekaHanoB (paguokaHanoB) o AGOHeHTckoro obopyaoBaHusi. ADOHEHTCKas NUHUS
npepocTtaBnseTca aboHEHTY B MOCTOSIHHOE NOJNb30BaHUe cpasy e nocne nogkntodeHus k Cetn «AKAQO». B
pamkax npegocraBneHns ABOHEHTY B MOCTOSIHHOE MOfb30BaHMe aboHEHTCKOM NHUKM OnepaTop oCcyLecTBniseT
TEXHUYECKYHO NOAOEPXKKY OAHHOW aOOHEHTCKOWN NIUHUN.

OnepaTop B COOTBETCTBUM C TPeOOBaHUSAMWN OENCTBYHOLLErO 3akoHoAaTenbCcTBa ocyulecTernseT B Cetu
«AKALLO» B HEM3MEHHOM BWUAE U 3a CBOW CYET TPaHCHAUMIO 00s3aTernbHbIX 00LWEeA0CTYNHbIX TENEKaHanoB u
(unmn) pagmokaHanosl. Onepatop obecneynBaeT cobnogeHne nocreaoBaTenbHOCTM NO3ULMIA 06s3aTeNbHbIX
obLenocTynHbIX TenekaHanoB W (MnuW) pagvokaHanoB, a TaKkKe TenekaHanoB, MNONyyuBlLUME MpaBoO Ha
OCyLLleCTBNeHne 3(pMpHOro UMGPOBOro HA3eMHOro BeLlaHnst C UCNONb30BaHNEM NO3ULIUA B MyTbTUMMEKCax Ha

1 B cOOTBETCTBUM C MepeyHeM, yTBepxaeHHbIM Ykasom [MpeaugeHta PP ot 24.06.2009 N 715 "O6 obLiepoccuiickux obasaTeribHbIX
obLenoCcTynHbIX TenekaHanax u paguokaHanax”
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Bcen Tepputopun PP, B Cetn «AKAOO» B COOTBETCTBMM C YCTAHOBIIEHHbIMW 3aKOHOOATENLCTBOM
TpebosaHnamun. OnepaTop He HeceT OTBETCTBEHHOCTM 3a obecneyeHue cobnogeHus nocrneaoBaTenbHOCTU
KaHanoB npwv okasaHuw Ycnyr B criydae, ecrniv ABOHEHT CaMOCTOSATENBHO M3MEHUT TaKyto NOCNeaoBaTeNbHOCTb
nosvumi Nnbo ncnone3yet yctapesllee ABoHeHTCkoe obopyaoBaHue.

12.2 OnepaTop obecneunBaeTt goctaBky A0 ABOHEHTCKOro obopyaoBaHMs curHana TenenporpaMmm c
TEXHOMNOrMYeCcKMMM NapaMmeTpaMu, COOTBETCTBYIOLLMMU TEM, KOTOPbIe BbINM cornacoBaHbl mexay OnepaTopoM
1 BellaTtenem (C y4etoMm hakTM4eCcKoro Ka4yecTsa curHana, nepegaBaemMoro Bellarenem).

12.3 [ns npoBeaeHus NpodunakTnyecknx (pernameHTHbix) paboT B CETU CBSA3M TenepaanoBeLLaHns
[OOMyCKalTCHA TEXHONOIMYecKMe nepepbiBbl B BUAE MOSTHOMO MM YaCTUYHOINO NMpepbIBaHUS AOCTaBKM cuUrHana
Ternepaauonporpamm He yaile 1 pasa B mecsiy B paboune gHu He 6onee Yyem Ha 8 yacos.

12.4 TlpekpaweHne okasaHus Ycnyrm «AHTeHHa AKALO» npoucxoauT nytem U3NYECKOro
oTkntoveHus OnepaTtopom ABGoHeHTckor ceTn oT CeTn «AKALO» B cnydae npekpalleHusa gencreus [lorosopa.
3asBneHne AboHeHTa 06 oTkase oT Ycnyrn «AHTeHHa AKAO» ocopmnseTcs B nopsake, npegycCMOTPEHHOM M.
10.5 HacTosAwwmx Mpasumn.

13. UMDPOBOE NMIATHOE TENEBWOEHUE

13.1 TMognucaswmncb Ha Ycnyru umdpoBOro NnaTHoro tenesnaeHns ABOHEHT nonyvaeT BO3MOXHOCTb
NpocMoTpa MakeToB TereKaHanoB YCMOBHOIO AOCTyna, T.e. TerlekaHanos, 3a MpaBO MPOCMOTPa KOTOPbIX
ABOHEHT ynnauvMBaeT yCTaHOBMNEHHY0 abOHEHTCKY NNaty, 1 UX NosfydeHne BO3MOXHO TONbKO MOCpPeaCcTBOM
cneumanbHOro gekogupytowero obopyaoBaHus — LUPOBLIX TeneBU3MOHHbIX TioHepoB unu Cl+ moaynen,
CHabXeHHbIX kapTamu AocTyna. oTBevarwlero TpeboBaHWsM, ykasaHHbIM B TexHudecknx TpeboBaHMAX U
3Ha4yeHNsx nokasartenew kayectsa okaszaHusa ycnyr «AKAOO Tenekomy,

13.2 ®dopmupoBaHue nakeToB TernekaHanoB npoussogutca Onepatopom. KonmyectBo M cocTas
TernekaHanoB B nNakeTax MoxeT ObiTb nameHeHo OnepaTopom B OAHOCTOPOHHEM NOPSAKE.

13.3 CurHanbl TenekaHanoB TPaHCMMPYHTCA B LMAPOBOM KadecTBe. LludpoBon TeneBu3MOHHLIN
TioHep unu Cl+ mMoaynb MoxeT 6biTb BbikynneH ABoHeHTom y Onepatopa, nubo nomnyyeH B apeHay, B
3aBMCMMOCTU OT AencTByowmx Tapmdos OnepaTopa.

13.4 Ycnyrm uudpoBoro nnaTHOro TteneBuaeHus, okasbiBaemble AGoHeHTy Ha Cetu «AKAOOy,
TEXHOJMOMMYECKM Hepa3pbiBHO CBA3aHbl C Ycnyrom «AHTeHHa AKALO» (T.e. ycnyra uudpoBoro nnatHoro
TeneBnaeHNs MOXeT 0Ka3blBaTbCs ADOOHEHTY TONbKO NPM YCMOBUW OQHOBPEMEHHOrO OKasaHwus emy Ycryru
«AHTeHHa AKALIO»).

14. OOCTYN K CETU UHTEPHET

14.1 Ycnyra «JocTtyn Kk ceTu WHTepHeT» npeAcTaBnseT cobow TeremaTUyecKyl YCInyry CBsi3U U
BkrntovaeT B cebs npepocTtaBneHne ABGOHeEHTY JoCTyna K ceTu nepedaym gaHHeix OnepaTopa, gocTtyna K
WHOPMALIMOHHBIM CMCTEMaM MHADOPMALMOHHO-TENEKOMMYHUKALWOHHBIX CETEN, B TOM Ymcne K ceTn MIHTepHerT,
npvem n nepegavy TenemMaTtuyecknx aNeKTPOHHbIX COOBLLIEHNI, Nnepedady CUrHarnoB ONOBELLEHUS U SKCTPEHHON
WHpopmMaLmm 06 OMacHOCTSX, BO3HUKAKOLUX NPU Yrpo3e BO3HUKHOBEHUSI UMM BO3HUKHOBEHUN Ype3BblYaniHbIX
CcUTyauuni NPUPOAHOro N TEXHOTEHHOIO XapakTepa, a Takke Npu Be4eHUM BOEHHbIX AEACTBUIN UK BCNeacTBue
3TUX OENCTBUI, O NMpaBuiax NOBEAEHMS HAcCeNeHUs N HeobXoaMMOCTU NPOBEAEHNS MEPOMNPUATUN MO 3aLiuTe.

14.2 Oka3saHue Ycnyru «[JocTtyn k ceTu MHTepHeT» MOXEeT CONpoBOXAaTbCA NpeaocTaBfNeHUEM UHbIX
YCINyr TEXHONMOMMYEeCKMN Hepas3pbIBHO CBA3aHHBLIX C YKa3aHHOW YCnyromn, B TOM Y1cre okazaHueM yCcnyr nepegayu
OaHHbIX, NpegocTaBneHveM IP-agpeca, nogaepxkon DNS n agpyrux 4oNONHUTENBHbLIX YCNyr, NpeaocTaBnseMblX
B COOTBETCTBUM C AeNCTBYIOWMUMU Tapudamn n ycriosusammn Onepartopa.

14.3 HenpemeHHbIMM ycrioBusaMn nonydeHus Yenyru «docTtyna k cetn UHTepHeT» SBNAOTCA Hanuume
y ABoHeHTa koMnbloTepa UM APYroro yCTPOWCTBa, OTBeYarolero TpedboBaHmsaM, ykazaHHbIM B TEeXHUYECKMX
TpeboBaHMAX 1 3Ha4YEHUsIX NoKa3aTenen kayecTa okasaHus ycnyr «AKAO Tenekom», n kabenbHOro mogema,
XapakTepUCTMKM KOTOPOrO 3aBUCAT OT TEXHOMNOMMU, NPUMEHSIEMOI Ha KOHKpeTHOM yyacTke CeTu « AKAOO»1;

14.4 B uensax npepoctaBneHus Ycnyr OnepaTop BrnpaBe BHOCUTb HEOOXOOUMbIE W3MEHEHUS B
KOHMrypauuio annapaTtHOW M NporpaMMHON Yacten komnbtotepa ABoHeHTa. pn aTom OnepaTtop He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHblE€ M3MEHEeHus B paboTe Apyrnx nporpaMM U KOMMOHEHTOB KOMMbHOTEpPA
ABOHeHTa, YCTaHOBIEHHbIX UM paHee. [pu M3MeHeHUn NporpaMMHON KOHUrypauum koMmnbioTepa AGOHEHTa
ucnonb3yetca AMCTPUOYTUB OMepauMoHHOW CUCTEeMbl, npuHaanexawimn ABoHeHTy. OTBETCTBEHHOCTb 3a
NULEH3NOHHYIO YNCTOTY YKa3aHHOro nporpaMmMHoro obecneyeHns Hecet ABOHEHT.

14.5 Ecnu He 3anpeLleHo ycrnosuamu TapudHoro nnaHa Ha 3akasaHHyto AGoHeHTOM Ycnyry AGOHeHT
MOXET 3aKka3aTb JOMNONMHUTENbHbIE YCIYrK, Takne Kak JONONHUTENbHOe NOAKMYeHne, BHewWwHun IP-agpec u T.4.

1CreneHb npurogHoCTN U BMA o6opy,u,osaHV|;| onpenenarnTcda TeEXHUYEeCKMMU cneunanmcramum OnepaTopa.
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14.6 OnepaTop He KOHTpONMpyeT AOCTYMHY Yyepes ceTb IHTepHeT nHdopmMaLmio 1 He oTBevaeT 3a
nonydyeHne AGOHEHTOM HexenaTernbHON (B TOM Yncne ockopbnstoLLen 4OCTOMHCTBO ABOHEHTa) nHdopmMaLmm n
MaTepuanoB U He rapaHTUpyeT, YTO OTNpaBneHHas B CeTb UMM NOonydYeHHas U3 ceTu UHopmaums, a Takke
cogepxumoe komnbtoTepa ABGOHeHTa He OyayT SABRATbLCA OOBLEKTOM HECAHKLMOHMPOBAHHOINO AoCTyna co
CTOPOHbI TPETLUX NUL,.

14.7 B cootBeTCcTBMM C TpeboBaHMAMM OENCTBYHOLWEro 3akoHodaTenbcTBa Poccuiickon ®egepaunm
Onepatop obecneynBaeT orpaHnyeHve 4ocTyna K MHpopMaLUMOHHBIM pecypcam, CoaepXalium nHdopMauuio,
pacnpocTpaHeHne kotopon B Poccuickon ®Pepepaummn 3anpeweHo. OrpaHuYeHWe OCyLLecTBSEeTCS B
COOTBETCTBMM C AaHHbIMU, cogepxawmmmnca B EQUHOM peecTpe AOMEHHbIX UMEH, yKasaTenen cTpaHul, canToB
B cetn "VMHTepHeT", BedeHMEe KOTOPOro OCyLlecTBnseT denepanbHbld OpraH WCNOSIHUTENbHOM BracTy,
OCyLLeCTBRAWNA dYHKLUUN MO KOHTPOSIO N HaA3opy B cdepe cpeacTB MaccoBOW WHGopmauun, MaccoBbiX
KOMMYHUKaLUN, NHPOPMALIMOHHBIX TEXHOSOMUIA N CBA3MW.

14.8 ObecneumBas goctyn k cetn WHTepHet, OnepaTtop npuaepkuBaeTcs OOLWENpUHATLIX HOPM
nonb3oBaHusa NybnnyHowm ceTbto. B cooTBeTCTBUM C 9TMMK HOpmamu, OnepaTop cuntaeT HeAOoNyCTUMBIMU:

°  HecornacoBaHHble NpeaBapuTeNnbHO C aApecaToM PaCChISIKM 3NEKTPOHHbIX MUCEM, KaK MHOXECTBY
nonyyartenen, Tak W MHOXECTBEHHble pacCbifiku OOHOMY MofyyaTentio, B TOM YMUCMEe pPeKaMHoro,
KOMMEpYeckoro wunu armtaumMoHHoro xapakrepa ("cnam"), a Takke nucem, cogepxawmx rpybbie u
OCKOpPOMTENBHbBIE BbIPAXXEHUSA U NPEANOXKEHNS;

o nybnvkauuio unu nepegadvy nHgopmaumm nnn nporpaMmmHoro obecneyeHuns, cogepxawlero B cebe
BPeLOHOCHbIN Kof ("BMpPYC") MM cnocobHOro HapyLWnTb HOpMarbHY0 paboTy KOMMNBIOTEPOB, AOCTYMHbIX Yepes
ceTb NHTepHeT;

°  WCMONb30OBaHWE ycnyr Anst pacnpocTpaHeHns MHAOPMaLMK, HOCALLEA OCKOPOUTENbHBIN XapakTep
ANS y4aCTHMKOB ceTeBOoro coobLlecTsa (B TOM Yncne u cotpygHukos Onepartopa);

o HeneranbHOE pacrnpoCTpaHeHWe pe3ynbTaTOB MWHTENNeKTyanbHOW OeATeNbHOCTU UM UX
HeneranbHOE UCNosib30BaHue.

14.9 Onepatop cuuTaeT cebs BnpaBe OrpaHU4YMBaTb UL, HapyLUAOWMX OOLENpPUHATLIE HOPMbI
nonb3oBaHns ceTbio VHTepHeT (Bkntovas nepeyucrieHHble B N.14.8 HacTtodAwwmx [Mpasun), B nonb3oBaHWn
npenocTaBnseMbiMy pecypcamu 1 Ycnyramu.

Mpy noctynneHun eauHW4YHOM >anobbl HapywuTens npegynpexaaeTca O HegonyCTMMOCTU €ero
gevicteBui. [lpn nocTynneHunM MOBTOPHbIX Kanob, okasaHve Ycnyr (QOCTyn K pecypcy) HapylmTento
NPUOCTaHaBNMBAETCA [0 TMONMYYEeHUS pPasbsiCHEHWA U MNOATBEPXKOEHMS €ro roToBHOCTM cobnwogath
obLwenpuHATbIE HOPMbI NOSIb30BaHNS CEThIO.

B cnyyae noctynneHusa xamnob Ha paccbifiky nucem, cogepxalimx BpegoHOCHbIn kog ("Bupychl"),
oKasaHue ycnyr (OCTYN K peCypCy) HapyLLIMTENO MOXET ObITb NPUOCTAHOBIEHO.

Ona 3awmTbl OT HecaHKUMOHMPOBAaHHbLIX MaccoBbIX paccbiriok ("cnama") Onepatop ucnonb3yeT
MHdOpMaLMIO U3 NYONMYHBIX "4EePHBLIX CMIUCKOB".

OnepaTop ocTaBnsieT 3a cobon nNpaBo 3aHOCUTb B COOCTBEHHLIN "depHbI cnucok" IP agpeca Tex
MOYTOBBIX CEPBEPOB, aAMUHUCTPATOPbl KOTOPbIX HE pearupyloT Ha anobbl O NMOCTYMNEHUN HeXernaTenbHbIX
nucem, NpueLwnX ¢ AaHHbIX CEPBEPOB, U BNOKMPOBATL UCXOASALLME C TAKUX CEPBEPOB PACCHISIKU.

>Kanobbl no noBogy HecornacoBaHHbIX paccbinok (n.14.8 Hactoswmx [MpaBun) AGOHEHTbl MOryT
HanpaenaTb No agpecy abuse@akado.com.

14.10 OnepaTop BnpaBe MPUOCTAaHOBUTbH MPEAOCTaBreHMe AoCTyna Kk cetn VIHTepHeT mnu nobomy
OOMOSNTHUTENBHOMY pecypcy, OOCTYMN K KOTOPOMY NPeaoCcTaBnsieTcs B paMkax YCryru, B Criydasix CoBepLUeHus
ABOHEHTOM AEeNCTBMI, HapyLalLWnX AencTByoLwme pernameHTel Oneparopa.

14.11 NMonutnka OnepaTopa B 4acTu pacnpepenenus |IP-agpecoB u ucnonb3oBaHnss AGOHEHTaMM
BO3MOXHOCTeN npoTtokosioB cteka TCP/IP:

14.11.1 Anga npepoctasnenns Ycnyr «AKAOO Tenekom» AGOHEHTY Ha Kaxgoe 3apermcTpupoBaHHOE
YCTPONCTBO (NoAkntoveHne) npegoctasnserca oanH IP-agpec us 6noka agpecos OnepaTopa.

14.11.2 AboHeHTaM MpefocTaBrieHa BO3MOXHOCTb WCMONb30BaHWUsS AN Nepejayn AaHHbIX B CETU
MHTepHeT npoTokonos cemencTBa IP 6e3 orpaHnyeHun. OgHako, OnepaTtop ocTaBnsieT 3a cobon npaBo BBOAUTL
orpaHn4yeHus nponycka Tpadmka HEKOTOPbIX MPOTOKOMOB (MOPTOB) B CINyYasx, Korga BO3HMKaeT HE0OX0OUMOCTb
3aLWnTbl OT BO3OENCTBUSI CETEBBIX LUTOPMOB, PacnpoCcTpaHeHsi BAPYCOB U B APYrMX CIydasix Ang nogaepxaHus
KayecTBa npeAocraBnsieMbix Ycnyr. B 3aBucnmocTn ot Tpebyemon dyHKUMoHanbHoCcTU OnepaTop BbigensieT
Ons aboOHEHTCKOro yCTPOMCTBA BHYTPEHHUIA UMK, €CrM 3TO NPeaycMOoTpeHo Tapudom, no 3anpocy ADOHeHTa,
BHewHun IP-agpec. B nepnoa ©nokMpoBkM abOHEHTCKOro noakmnoyYeHus (0oOBpOBOMBHOM UM MO OKOHYaHWUK
neHer) Onepatop MOXET MNPUCBOUTbL abOHEHTCKOMY YCTPOWCTBY BHYTpeHHwWn |P-agpec M3 cneuuwanbHO
BblAENEeHHOW NOACETH.

14.11.3 Mo ymonyaHuio aboHEHTCKOMY YCTPOWCTBY BblAENAeTCs BHYTPEHHUI |[P-agpec, KOTopbIi MOXET
ObITb NPpOM3BONLHO M3MeHeH OnepaTopoM B NpoLecce npegocrasneHus Yenyr. MNpegoctaBnenne BHeLwHero IP-
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agpeca ocyuwecTBnsetcd no 3anpocy A6GOHeHTa, ecnu Takas BO3MOXHOCTb npedycMmaTprBaeTcs
OencTByoWUMM Tapndamu.

14.11.4 Onepatop ocTaBnsieT 3a cobor npaBo ycTaHaBnuBaTb W, NpM HeobBXOOUMOCTW, U3MEHSITb
YyCINoBMS BblAENeHUss BHYTPeHHUX |P-agpecoB, Takke Kak W YCNOBUA COEOUMHEHMM C WCMONb30BaHMEM
BHYTpeHHMX IP-agpecos.

14.12 CkopocTb pocTyna B ceTb VIHTepHeT, onpegeneHHas TapudHbiMM nnaHamy Ha Ycnyru,
perynupyetcs Ha obopynoBaHun Cetun «AKAOO». Tapudamu onpepensercss MakcuManbHO AOCTUXMMAas
CKOPOCTb AOCTyna. YCMNoBMSIMU OKa3aHUs KOHKPETHOW YCrnyrn MoryT ObiTb YCTAHOBMEHbI MHblE TEXHUYECKUe
orpaHnyeHus 1 npeaensHO A0NYCTUMbIE 3HAYEHWS NS HEKOTOPbIX NapaMeTpoB ee npefocTasneHus. B cnyvae
ecnn ABoHeHTckoe obopyaoBaH/e He NoAAEePXKUBAET CKOPOCTb Nepeaayn AaHHbIX No BbIGpaHHOMY ABOHEHTOM
TapudHOMy nnaHy, a Takke NMpu opraHu3auMm MHTEpPHET-COedMHEeHMs JYepe3 ceTb wi-fi, CKopoCTb MHTEpHET-
coeguHeHus (Nepegayvv JaHHbIX) MOXET ObiTb MeHbLUE, YeM B BblbpaHHOM TapudHOM nnaHe.

15. YCNYr MECTHOW U BHYTPU3OHOBOW TENE®OHHOW CBA3U

15.1 Ycnyra MecTHOW 1 BHYTPMU3OHOBOW TenedOHHOM CBA3WN BKIOYAET NpegocTaBneHne ABOHEHTY:

o pocTyna K cetum MecTHol TenedoHHon cBa3n OnepaTtopa C BblAeneHneMm abOoHEHTCKOro
TenedOHHOro HoMepa;

o abOHEHTCKOWM NMHMN B NOCTOSIHHOE MOSIb30BaHWE;

°  MECTHbIX U BHYTPU3OHOBLIX TenedOHHbLIX COeANHEHUN ANs nepegayy ronocoBon WHGOpMaUmK,
akCUMUIbHbIX COOBLLIEHMIA, NepeaaYn AaHHbIX;

o [OCTyna K ycryram mexayropofHon 1 MexagyHapoaHon TenedoHHon cBasnt;

° pgocTyna K Tenematuyeckum ycnyram CBS3M W yCnyram CBs3W MO nepefadye OaHHbIX, 3a
WCKIIOYEHMEM YCNYT CBSA3W NO Nepejade AaHHbIX ANns Lenen nepegaym ronocosor nHdopmaumm;

o pocTyna K cuctemMe MHopMaLMOHHO-CMPaBOYHOIO obcnyxmnBaHns (B Tom uucrie becnnaTHoe u
KpyrnocyTo4Hoe npegocTtaBneHne nHpopmauum 0 MECTHOM BPEMEHN);

°  BO3MOXHOCTb 6ecnnaTHOro KpyrrmoCyTOYHOIO Bbi30Ba 3KCTPEHHbIX OMepaTuMBHbIX  Cyxb
nocpeacTBoM Habopa eanHOro HoMepa Bbl30Ba 3KCTPEHHBLIX ONepaTUBHBIX CIyx0, a Takke HOMEPOB BbI30Ba
COOTBETCTBYIOLUUX 3KCTPEHHbLIX OMNEpPaTUBHbIX CMyXD, yCTaHaBMMBaeMbIX B COOTBETCTBMM C POCCUINCKON
CUCTEMON Y NITAaHOM HyMepauuu;

°  repefavy CUrHanoB OMOBELLEHUSA U IKCTPEHHOM MHOopMaLnM 06 onacHOCTAX, BO3HMKAIOLLMX NPy
yrpo3e BO3HWKHOBEHMWS NN BO3HWKHOBEHWMW YpE3Bbl4YanHbIX CUTYaL M NPMPOLHOro U TEXHOrEHHOro Xapakrepa,
a TaKke Npu BEAEHUN BOEHHbIX OEVNCTBUIA UK BCrieACcTBUE 3TUX AENCTBUI, O NMpaBuiax NoBegeHNs HaceneHus
1 HeobXoOUMOCTM NPOBEAEHNSI MEPONPUSTUR MO 3aLuuTe;

°  MPOYMX OOMOSHUTENbHbIX YCIYr, KaK TO: roflocoBasi NovTa, aBTomMmaTuyeckoe onpeaeneHme Homepa
(CLIP, CallerID), pexum «He 6ecnokoutby» (Do Not Disturb, DND), pexum 6e3ycrnosHon nepeagpecauun (Call
Forward Unconditional), pexxum nepeagpecauums no 3aHatoctu (Call Forward on BUSY), pexum «OxngaHve
BbidoBay (Call Waiting), yaoepxaHue BbidoBa (Hold), nepesoag 3BoHka Ha gpyron Homep (Call Transfer),
TpexcTopoHHee coegmHeHune (Three-Way Calling)2.

15.2 HenpeMeHHbIMK YCIOBUSMU NPEeAOCTaBleHUs] YCNyrm MECTHOW U BHYTPU3OHOBOW TenedoHHON
CBSI31 SABMSAIOTCS:

o Hanuume y ABGoHeHTa kabenbHOro mMogema MoAenu, NpurogHon® ona mcnonb3oBaHus B CeTu
«AKALO» onsa nony4veHus ycnyr TenedgoHHON CBA3Y;

o Hanuume y ABoHeHTa TenedgoHHOro annapaTa, NoA4epPX1BaOLLErO TOHOBbLIA HAabop.

15.3 MMpu 3akasze Ycnyrm AOGOHeHT o00si3aH npegoctaButb OnepaTopy KOMWUK  OOKYMEHTA,
NOATBEPXKAAIOWErO NpaBO BMAfeHUst WM MNonb3oBaHust [lomelleHMeM, B KOTOPOM YyCTaHaBNMBaeTCs
obopyaoBaHue.

15.4 Tlpw okasaHum ycnyr TenedoHHON CBA3N He TapuULMPYIOTCH NCXOASLLNE BbI30BbI HA CEPBUCHbIE
TenedoHbel Onepartopa:

o oThen tenemapkeTuHra: +7(499)940-40-00;

°  KOHTaKTHbIN LeHTp: +7(499)940-00-00;

o oTgen no pabote ¢ kopnopaTUBHbIMK KNeHTamu: +7 (495) 411-71-71;

10kasaHne ycnyr OCyLEeCTBIIAETCA OMepaTopoM MeXOyropoaHOW/ MEXAYHAPOOHOW TenedOoHHON CBA3W, K KOTOPOMY HamnpsiMylo WUnu
orocpeaoBaHo umeeT npucoeanHeHne Cetb «AKALO», npu Hanmuum y Onepatopa NUCbMeHHOro cornacusi AGOHeHTa Ha AOCTYn K 9TUM
ycnyram. YCnoBusi oka3aHusi M onnathbl AaHHbIX YCIyr yCTaHaBMMBaloTCs [JOrOBOPOM MeXAy OnepaTopoM MexayropoaHOn/ MexayHapoaHoOM
TeneoHHON cBA3M U ABOHEHTOM.

2 [lonosHUTEsbHbIE YCIyrn NPefoCTaBMsoTCa B TOM criydae, ecnm AGOHeHTckoe 0BopyLoBaHWe WM COOTBETCTBYOLWAs TeredoHHast
CTaHUMs NOAAEPXKMBAIOT AaHHYO (OYHKLMIO.

3 CTeneHb NpUrogHOCTU ONPeaesseTcs TEXHUYECKUMM creumanuctammu Oneparopa.
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15.5 T[lpwu okasaHuu ycnyr TenedOHHON CBA3N COeAMHEHUS C SKCTPEHHbIMW onepaTUBHbIMK Cryx6amm
(TenedoHHble Homepa gocTyna «112», «101», «102», «103», «104») He TapUPULMPYIOTCA U HE Y4YUTbIBAOTCS
B 06beMe NMMUTa MeCTHbIX TeNEOHHbIX COeAMHEHUN.

15.6 [octyn K ycnyram MeXOyropogHon u MexayHapoaHon TenedoHHOW CBS3W, MpU  Hanmuuumm
cornacusa ABOHeHTa Ha nornyyYeHue AaHHbIX YCnyr, NpeaocTaBnaeTcs B TedeHne 48 (copoka BOCbMU) YacoB C
MOMeEHTa NOAKMNIOYEHUS YCnyr MeCTHON TenedoHHON CBA3N.

15.7 TpodomKnTenbHOCTb TeNegOHHbIX COeAUHEHMI (NPY aBTOMAaTMYECKOM criocobe ycTaHOBMEHUS
coeguHeHust), oTcunTbiBaeTcd ¢ 1-1 (NepBoK) cekyHAbl MOCne O0TBeTa Bbi3biBaeMoOro o6opyaoBaH1s 4O MOMEHTa
0T60s1 BbI3bIBAOLLEIO UMK BbI3bIBAEMOro 000pyAOBaHUA Nnv 060pyaoBaHUs], 3aMEHSIIOLLIEro Nofb3oBaTens B
€ro OTCYTCTBME, K KOTOPOMY OTHOCATCS: TenedOHHbI MoAeM, (PakCMMUITbHBIM annapaTt, obopygoBaHue C
dyHKUMEN aBTOOTBETYMKA, TenedoHHbIM annapat ¢ dYHKUMEN aBTOMATMYECKOro onpegenurens Homepa,
yypexaeHyeckas TenedoHHas CTaHumMs, TakcodoH, MHoe obopyaoBaHue, 3aMeHsoLee NonbL3oBaTens B ero
oTcyTCTBME U obecneumsaroLlee (Mnv nmmTupytowee) obmeH nHpopmaumen.

15.8 EguvHuua Tapudwukauum MECTHOro, BHYTPU3OHOBOIrO, MEXAYropogHOro, MeXAyHapOaHOro
TenedoHHOro coeguHeHus coctaenseT 1 (ogHy) MuHyTy. TenedoHHble COeaMHEHUs NPOAOIPKUTENBHOCTLIO
MeHee 3 (Tpex) CeKyHA He y4YuUTbIBaoTCA B 06beMe OKa3aHHbIX yCnyr TeneoHHON CBA3W.

15.9 Y4yeT NpoOomKNTENbLHOCTU BHYTPM3OHOBOIO, MEXAYropogHOro, MeXAyHapoaHOro TenedoHHOro
coefuHeHns BeOeTcs B COOTBETCTBMU C NpuHATON OnepaTopoM efuHuuen Tapudpukauun. Kaxagas HenonHas
MUHYTa TeneOHHOro CoeAINHEHNS OKPYINAeTCa 40 MNOMHOW MUHYTHI, 3@ UCKMOYEeHNeM onpeaeneHns CToMMOoCTH
HenomnHou eanHULLI TapudukaLmm MecTHOro TenedoHHOro CoeanHeHUs Npy NOBPEMEHHOM yyeTe CoOeaUHEHNN.
Mpu onpeneneHun CTOMMOCTU MECTHOTO TenedOHHOro CoeAMHEHUs (NP NMOBPEMEHHOM Y4YeTe) HernorHasi
efuvHMLa TapudurKaumm, pa3aMmep KOTOPO COCTaBNsET NOMOBMHY U 6onee NonoBMHbI eANHULBI TapuduKkauum,
YYMTbIBAETCA Kak MOMHas eavHuua Tapudukaumm, a HenonHas eguHviua Tapudukauuu, pasMmep KOTOpou
COCTaBnsieT MeHee MONOBMHbI eAVHULbBI TapudmrKaummn, y4nTbiBaeTCa Kak NonoBnHa eauHuubl Tapudukaumn.
EavHnua Tapudmkaumnm moxeT 6biTb uameHeHa Onepatopom B ntoboe Bpems B OQHOCTOPOHHEM MOPSKe.

15.10 B cny4ae npuvOCTaHOBIIEHUSA OKa3aHWs YCrnyr MecTHOW TenedgoHHOW CBs3M, 3a BeCb Mepuop
NPUOCTaHOBMNEHMS MOXET B3UMaTbCS eXXeMecsvHas nnarta 3a coxpaHeHne aboHeHTCKOro TenedoHHOro Homepa
no gencreyowum Tapudam Onepartopa.

15.11 BHeceHne exemecsiiHOM aboHeHTCKOM nnaTthl 3a YCnyrm MecTHOW TenedOHHOW CBs3u
ocyuwiecTnseTcad ADOHEHTOM B 06LLEM Nopsaake, NpegycCMOTPEHHOM HacToswmMuy Mpasunamu.

Onnata MecCTHbIX TenedOHHbIX COeQUHEHMUN, Npon3BefeHHbIX ABOHEHTOM CBepX NpeaonnavyeHHoro
obbema B pamkax abOHEHTCKOW mnatbl, ocywecTBnsieTcd AOGOHEHTOM He nosgHee 20 4ucna KaneHgapHoro
Mecsua, cnegytollero 3a PacyeTHbIM nepruoaom.

Onnata MexayropoAHbIX ¥ MeXayHapoAHbIX TeNedOHHbIX COEAMHEHMI ocyLecTBNseTca ABOHEHTOM B
COOTBETCTBMM C YCNOBMAMW JOroBopa 06 okaszaHum MexayropogHon/mMexgyHapoaHow TenedOoHHOW CBA3W,
3aKMYeHHOro mexagy ABOHEHTOM M OnMepaTopoM, OKa3bIBalLWMM YCAyrn MexayropogHowu/ MexayHapoaHOM
TenedoHHon cBdAsn. B cnyvae ecnn Onepatop B COOTBETCTBMU C 3aK/OYEHHbIMU OOroBOpamu siBNAeTCs
areHTom onepartopa MeXayropogHon/mexayHapoaHon TenedOoHHOW CBA3M M obnagaeT MoMHOMOYUAMU
OCyLLEeCTBMATb CNPaBOYHO-MHOPMaLUOHHOE OBCMyXMnBaHNE U BECTU pacyeTbl ¢ ABOHEHTamMM Mo yKasaHHbIM
ycnyram, BblCTaBMeHWe 1 JOCTaBKa CHETOB, pacyeThl 3a YCIYr OCYLLECTBIATCS B NOPsiAKe, NpegyCMOTPEHHOM
HacToswmmMun Npasunam n [1oroBopom Ha okasaHue ycryr MeCTHOW U BHYTPU3OHOBOW TeneoHHON CBSA3U, ecnn
WHOE He YCTaHOBIEHO JoroBopa o6 okasaHMu MeXOyropogHon/mMmexayHapogHow TenedoHHou cBasn. B aTom
cnydyae cymma K onnare 3a ycrnyru MexayropogHown/mexxayHapoaHon TeneOHHON CBA3M MOXET YKa3biBaTbCs B
TOM Xe cuyeTe, KOTopbIN BbicTaBnseTcs OnepatopoM 3a yCnyru MecTHOM U BHYTPU3OHOBOW TeneOoHHON CBA3N.

15.12 ABOHEHT 00sa3yeTcsl He OCYLLEeCTBNATbL NOAMEHY ADOHEHTCKOro HOMepa, a Takke abOHEHTCKMX
HOMEpPOB BXOASLLMX BbI30BOB, HE MCMONb30BaTb YCAYry WCKMAYUATENBHO ONA co3daHus HeobOoCHOBaHHOW
Harpy3ku Ha ceTb OnepaTopa.

16. AKAOO.NOAMNMUCKA HA NMPOrPAMMHOE OBECIMNEYEHUE

16.1 OnepaTtop npepoctaBnseTr AOOHEHTaM BO3MOXHOCTb MOAMUCKA Ha  MCMONb3oBaHWe
nporpammHoro obecneyerus ana ABM. B pamkax Ycnyrn «AKALOO.Moanucka Ha nporpamMmmHoe obecneyeHme»
OnepaTop, aBnasick obnagaTenem HEUCKMIOUYMTENBHOIO NpaBa Ha NCMNofb30BaHME NporpaMMHoro obecneveHus
ana OBM (ganee — lNporpammbl), npegoctaBnsgetr ABOHEHTY npaBo ucrnonb3oBaHusa [lporpamm, nepeyeHb
KOTOpbIX ykasaH Ha cante OnepaTtopa no apgpecy: https://akado.enaza.ru/docs/offer.pdf. TMpegensbl
ucnonb3oBaHuga [porpamm onpegensoTca  JIMUEH3MOHHBIM - OOroBOpOM, 3akntoyaembim  OnepaTtopoMm C
AboHeHTOM. OnepaTop [fgenctsyeT B pamkax MONHOMouMn M obbema npaB, NPedOCTaBIEHHbIX eMmy
npasoobrnagatenemM UCKMOUYUTENbHBLIX (MM  HEUCKMIOYMTENbHbLIX) WUMYLLECTBEHHbIX aBTOPCKMX MpaB Ha
ucnonb3oBaHue NMporpamm.

16.2 Ycnyra goctynHa BceM AGOHeHTaM — (DU3MYECKMM NLaM, BHE 3aBUCUMOCTM OT APYrMX YCNyr, K
KOTopbIM nogkntoyeH AGOHeHT. 3aka3 Ycnyru nponssoamtcsa AGOHEHTOM CaMOCTOATENBLHO C UCMONb30BaHMEM
NlnyHoro kabuHeTa 1 BO3MOXEH TOMbKO C Tekyllel AaTbl (Ha Gyayllee BpeMs yCryry 3akasaTb HeMb3sl). 53
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Ycnyra moxeT OblTb 3akasaHa B nobonm AeHb u nwoboe Bpems CyTok. TekcT JlMueH3noHHOro aorosopa
pasmelleH Ha odumumanbHom cante Onepatopa. Haxumasa KHOMKy «3akaszaTb» AOOHEHT Tem cambIM
NoATBEPXAaeT CBOE cornacue C ycrnosusamMu JInueH3noHHoro gorosopa.

16.3 Tllocne npuobpeTteHna Ycnyrm ABOOHEHTY NpedoCTaBnsieTCsa CCbiika ANg  CKauvMBaHUS
ucnonHsiemoro danna, HeobxogmMMoro Anst ycTaHoBkM [lporpammbl Ha ycTponcTBO ABGOHEHTa, U ecnu 3To
npegycmoTpeHo nponssoguTernem MNMporpammel, Koy 4N ycnewHon aktueaumm MNMporpaMmelt.

16.4 Wcnonb3oBaHue Nporpammbl BO3MOXHO NpY YCNOBUM Hanm4ms Ha yctponctee AGOHeHTa:

°  YCTaAHOBIIEHHOW OMepauUMOHHOW CUCTEMbI, MHOTO NPOrpamMmMHOro obecneyeHuns, KOTopble yKkasaHbl B
onucaHuu lNMporpammei;

o cBODBOOHOrO MecTa Ha »eCTKOM Aucke B obbeme, ykazaHHOM B onucaHum Nporpammei.

16.5 ABOHEHT CaMOCTOSATENbHO 3arpyxaeT WUCMOMHAEeMbll ann Ha YCTPOWCTBO, MPOU3BOOUT €ro
WHCTannsauuilo, nocrne 4Yero, B TeYeHMe BCero nepuvoga MoanuckM Ha Ycnyry, nonyyaeT BO3MOXHOCTb
nonb3oBaTbCs BceMn pyHKunsamu MNporpaMmbl, B TOM YMCHe nonyvaTb 0OOHOBMNEHMS aHTUBUPYCHbIX 6a3 B criyyae
NOAMNMCKN Ha aHTMBUPYCHOE NporpammHoe obecneyeHuner.

16.6 [onyckaeTcs ogHOBpeMeHHOe npedocTaBneHve [AByX W Bonee ycnyr, OkasaHWe KOTOPbIX
OCYLLECTBMSAETCH He3aBMCUMO Apyr OT Apyra. Ycnyra cumtaeTcs MOAKMOYEHHOW MpW Hanvyinm B NIMYHOM
kabmHeTe ABOHEHTa CCbIfKN Ha MCNONHSAEMbIV dain, AOCTYNHOW ANS CKaYMBaHUS.

16.7 Mo JnueHsnoHHoMy gorosopy Onepatop nepenaet, a ABOHEHT nony4vaeT HEeWCKYUTENbHOE
npaeo ucnonb3oBaTk [1porpammy cnegyowmmm cnocobamu:

°  npumeHsiTb [porpammy no npsmMomy pyHKUMOHANBHOMY Ha3HaYEeHUIO,

°  BOCNPOM3BECTU, YCTAHOBUTb, MCNOMNb30BaTb, OCYLLECTBNATbL AOCTYN, OTOBpaxaTb 1 3anyckaTb OgHY
konwuto [Nporpammbl 1 o6paLLaTecs K ogHoW konum MNporpaMmmel HA O4HOM KOMMNbIOTEPE.

°  BOCMPOW3BOAWTb U XPaHWUTb apXMBHYIO KoMuto MNporpaMmMbl Ha YCTPONCTBE XPaHEHUS AaHHBbIX.

16.8 Tllporpamma AomxkHa ncnonb3oBaTbCs noa PUPMEHHbBIM HavMeHOBaHUeM
npoussoauTens/npasoobnagatensd. AGOHEHT He Bnpase M3MeHsITb pMpMeHHOoe HaumeHoBaHue [lporpammbl,
U3MeHATb u/vnu yaanaTe o6o3HavYeHne aBTOPCKUX Npae npaBoobnagartens.

16.9 ABOHEHT He umeeT npaBa OCYLECTBMAATb W/MNW paspellartb OCYLECTBMATb B OTHOLUEHWUU
lMporpammbl crnegylowne [EWCTBUSA: NepeBof; MoauduKkaumio; WHYyK0 nepepaboTky, a Takke WHoe
ucnonb3oBaHue Mporpammel, NPSIMO HE NPeayCMOTPEHHOE JIMLEH3MOHHBLIM JOTOBOPOM.

16.10 AGOHEHT He UMeeT MpaBa BOCMNPOM3BOAMTb U pacnpocTpaHaTb [MporpamMmy B KOMMEPYECKMX
uensx (3a nnaty), npegocTaenATb [porpammy B npokaT, B apeHAy W BO BPEMEHHOE MOSb30BaHNE, a Takke
ncrnonb3oBaTh ee Ansi OKa3aHWs CeTEBbIX YCIYr TPETbMM fMuaMm.

16.11 ABOHEHTY He pa3pellaeTcs U3MEHATb, AEKOMMNUIMPOBaTh, An3acceMbnmMpoBaTh, AelundpoBaTb U
NPON3BOAUTL MHbIE AENACTBUSI C 06 bEKTHBIM KOAOM [NporpaMMbl, MMeLLME LieNbo HapYLLIEHUEe CUCTEMbI 3aLLNTbI
lMporpaMMbl OT HECAHKLMOHMPOBAHHOIO UCMOMb30BaHNs 1 NoNyvYeHne MHPopmMaLmMm 0 peannsalmm anropmTMoB,
ucnonb3dyembix B [lporpamme, co3gaBaTb MNPOM3BOAHbIE MNPOrpaMMHble MPOAYKTbl C  UCMOMb30BaHWEM
Mporpammel, 6€3 NMCbMEHHOIO cornacus npasoobnagarens.

16.12 MNporpamma npepoctaBnseTca AOOHEHTY Ha ycnoBusx "kak ecTb" (as is). OnepaTtop wu
npaesoobnagartens He NPedoCTaBMSIOT HUKAKMX rapaHTUA B OTHOLWEHUM OesowmnboyvHonm n BGecnepebonHom
paboTtbl [Nporpammbl, cooTBeTCTBUA [porpaMMbl KOHKPETHbIM Lensm AGOHeHTa, a Takke He NpedoCTaBnsoT
HWKaKMX MHbIX rapaHTuin ans AGOHEHTOB.

16.13 B MakcuMmarnbHOW CcTeneHu, OOonycTUMOW [eWCTBYIOLWUM 3akoHodaTenbcTtBoM, Onepatop u
npaBoobnagaTenb, PaBHO Kak U UX NapTHEpPbI, HE HECYT HMKAKOW OTBETCTBEHHOCTM 3a Kakne-nmbo npsimble Unm
KOCBEHHbIE NOCNeACTBMS KAaKOro-nmbo NCcnorb30BaHWs UM HEBO3MOXHOCTU MCMONb3oBaHuA Nporpammbl n/munu
ywiep6, NpUYNHEHHbIN ABOHEHTY U/MNKM TPETBUM CTOPOHAM B pe3ynbTaTe Kakoro-nmbo MCrnonb3oBaHUSA Wnu
Heuncnonb3oBaHus NporpamMmmbl, B TOM YUCIe n3-3a BO3MOXHbIX ownbok unu cboes B paboTe Mporpammei.

16.14 Cymma BO3HarpaxgeHus, BbINraynsaemMoro ABOHEHTOM 3a npegocraesnsemMoe
HEWCKIMIYMTENbHOE MpaBO UcMonb3oBaHua [lporpamm onpegensieTcd AEWCTBYOWMMM Ha MOMEHT UX
npuobpeTteHus Tapugamm OnepaTopa.

16.15 lNpaBoobnagatens umeeT npaBo 3abnokvpoBaTb knoveBon dann [Nporpammbl B cnydae
HapyweHns AGOHEHTOM ycnoBui JINLEH3NMOHHOIO AOroBopa.

16.16 3a HapylweHMe aBTOpPCKMX MpaB Ha [lporpammy Hapylwutenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKoHOAaTensCTBOM Poccunckon ®enepaumn.

16.17 JIMLEeH3MOHHbIN OoroBOp BCTyMaeT B CUMy C MOMeHTa 3aka3a AbBoHeHToM Ycnyrn «AKAOO.
Moanucka Ha nporpammHoe obecnedeHve» U aenctByeT 6eccpodyHo. ABOHEHT MOXeT oTkasaTbCs OT
ucnonb3osaHusa porpammel. B 3TOM cnyyae goroBop AeWCTBYET OO KOHLA Tekylwero mMecsua, u, B MOMEHT

1 ABTOMaTn4eckoe OGHOBIIEHNE aHTUBUPYCHBLIX 6a3 BO3MOXHO TOMBKO MPU HaNMUYMM OEMCTBYIOLLEro NOAKMoYeHUs k ceth UHTepHeT (npu
3TOM Hanuyve ycnyru goctyna k cetn HTepHeT, npegoctaBnsiemont AGoHeHTy OnepaTopoM, Heobsa3aTenbHo).
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[Npasuna okasaHus ycnye «AKAO Tenekom»

(Y | JELEDE

TenexKoMm

OKOHYaHUA TeKyLlero Mecsa, Cpok aencrtemsa [lorosopa 3aBepluaetcs. [MpnocraHoBneHne ycnyru MoxeT OblTb
ocyLecTBreHo B obLiem nopsgke, npeaycmotTpeHHoMm MNpasunamm okasaHus yenyr AKAO Tenekom.

16.18 B pamkax VYcnyru «AKALO. T[lognucka Ha nporpammHoe obecneyenne» Onepartop
npegoctaBnseT AGOHEHTaM BO3MOXHOCTb noanuckn Ha « AKAO.AHTMBUPYC» - MCMONb30BaHUE aHTUBUPYCHOTO
nporpamMmHoro obecneyeHus And AOMAaLWIHWX KOMMboTepoB. [lporpamma npegHasHaveHa ANnd 3awWwuThl
KOMMblOTEpa Nonb3oBaTens OT BUPYCOB, CETEBbIX aTak U cnama, MHpopmaLumns 0 KOTOpbIX coaepxuTcs B 6asax

npaBoo6nanaTenﬂ.
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