MPABUTEJIbCTBO POCCUVICKOMN ®EJEPAIIAN

MNOCTAHOBJIEHUE
ot 10 cenTsiopst 2007 r. N 575

OBb YTBEPXXJIEHUU ITPABN.JI
OKA3AHUS TEJIEMATHYECKHUX YCJIYT CBA3AU

(B pea. [locranoBnenus IIpaBurensctBa PO ot 16.02.2008 N 93)

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM "O cBsa3u" u 3akoHOM Poccuiickont @enepanyn
"O 3amuTe npas notpeduteneit" I[IpaBurenscTBo Poccuiickoit @enepaniny MoCTaHOBIISAET:

1. YTBepauts npunaraemole [IpaBuna okazaHusi TeleMaTHYECKUX YCIIYT CBSI3U U BBECTU UX
B nerictBue ¢ 1 suBaps 2008 r.

2. loamynkter "a" - "B" myHkTta 4 pasznmena XVI mepeuHedl JMIEH3MOHHBIX YCIIOBHU
OCYILIECTBIICHUS JEATEJIbHOCTH B OOJIACTM OKAa3aHUS COOTBETCTBYIOIIMX YCIYTI CBS3H,
yrBepxkaeHHbIX [locTanoBnenuem [paBurensctBa Poccuiickoit denepanuu ot 18 dpespans 2005
r. N 87 "O0 yTBep)KIeHMU MEPEeYHs HAUMEHOBAHWH yCIYT CBSI3M, BHOCHUMBIX B JIMLIEH3UH, U
nepevyHer nuieH3noHHbIX yceinoBuit" (CoOpaHue 3akoHopaTenbcTBa Poccuiickoit denepanuu,
2005, N 9, ct. 719; 2006, N 2, cT. 202), U3710KUTH B CIEIYIOLIEH PEIAKIUU:

"a) mocTyma K CeTH CBS3U JIMIICH3MATA;

0) mocryna K HWH(GOPMAIMOHHBIM CHUCTEMaM HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHBIX
CeTeil, B TOM 4Hclie K ceTu MHTepHerT;

B) MIpHEMa U Mepeslaun TeIeMaTHIeCKUX 3JIEKTPOHHBIX COOOIIeHNH".

[Ipencenarens [IpaButenbcTBa
Poccuiickoit ®eaepanuun
M.®PAJIKOB

YTBepxKACHBI

[TocranoBnenuem [IpaBuTenbcTBa
Poccuiickoi denepanun

ot 10 cents6ps 2007 r. N 575

[IpaBuia oka3aHus TeJIeMaTUYECKUX YCIYT CBS3M BBeIEHBI B AeiictBue ¢ 1 sHBapsa 2008
rojia (MyHKT | TaHHOTO TOKYMEHTA).

ITPABHJIA
OKA3AHUSA TEJIEMATHYECKHUX YCJIYT CBsA3AU

(B pen. [locranoBnenus IIpaBurensctea P® ot 16.02.2008 N 93)
I. OBLIIME TTOJIOXXKEHU A

1. Hacrosimue IlpaBuna perynupyroT OTHOIIEHUS MEXTy aDOHEHTOM HJIU MOJIb30BaTENEM,
C OJTHOHM CTOPOHBI, U OIIEPATOPOM CBSI3U, OKa3bIBAIOIINM TEJIEMaTHYECKHE YCIIYTH CBA3HU (jajnee -
OIIepaTop CBsI3MU), C APYTrOil CTOPOHBI, IPU OKA3aHUU TEIEMATUYECKUX YCIIYT CBSI3H.

2. Ucnonb3yemble B HacToAMMX [IpaBuiiax MOHATHS O3HAYAIOT CIIEAyIOLIee:



"aboOHEHT" - MOJb30BaTENb TEIEMAaTHUECKUMH YCIyraMu CBSI3U, C KOTOPBIM 3aKJIHOYEH
BO3ME3/IHBIM TOrOBOp 00 OKa3aHUU TEJIEMAaTHYECKHX YCIYT CBSA3H C BBIJECIIEHUEM YHUKAIBHOTO
KoJla UASHTH(PUKAIIUY (J1aee - JOTOBOD);

"aOOHEHTCKasi JIMHUA" - JIMHUSA CBS3HM, COEIUHSIONIAsl IOJIb30BATEIbCKOE (OKOHEUHOE)
000pyZOBaHHUE C y3JIOM CBS3H CETH NEpeauu JaHHbIX;

"aOoHeHTCKUN HHTepdeic" - TEXHUKO-TeXHOJIOIHYecKue napameTpbl (pU3HUECKUX Lenei,
COCAMHSIOUINX CpEJICTBa CBA3M OIlEpaTopa CBA3M C IOJb30BATEIbCKUM (OKOHEYHBIM)
o0opynoBaHueM, a Takke (GopMaIln30BaHHBIN HAOOP MpaBUII UX B3aUMOJIEHCTBUS;

"aOOHEHTCKUH TepMHHAN" - COBOKYITHOCTh TEXHHUYECKMX W MPOTPaAaMMHBIX CpEICTB,
MpUMEHSIEeMbIX a0OHEHTOM U (WJIM) NOJb30BaTeNeM MpHU MOJb30BaHUU TEIEMAaTHYECKUMU
yCIyramMy CBSI3M JJISl Mepefayd, IMpuemMa M OTOOPaXKeHHs SJEKTPOHHBIX COOOLICHUHA M (MiIM)
dbopMupoBaHus, XpaHeHUs U o0pabOTKu MHOpPMAIUU, cCoAepKalielcs B HHPOPMAIMOHHOM
CUCTEME;

"BpEIOHOCHOE  MporpaMMHOEe  obecrmeueHue" -  MporpaMMHOE  OOecreueHue,
LIeJIEHANPaBJIEHHO MPUBOJISIIEE K HAPYIICHHUIO 3aKOHHBIX MpaB abOHEHTa U (WJIM) MOJIb30BATENS,
B TOM YHCJIE K cOOpy, 00paboTKe Uiu Tmepeaade ¢ abOHEHTCKOTO TepMHUHaiIa uHpopMamnuu 0e3
cormacust aboHeHTa M (WIM) TOJb30BaTeNs, JHUOO K  YXYIUIGHHIO TapaMeTpoB
(GYHKIIMOHUPOBAaHUS a0OHEHTCKOTO TePMHUHANA WU CETU CBSA3H;

"kapTa oIUaTel" - CpeACTBO, MO3BOJsAIOIIee aOOHEHTY U (WJIM) TI0JIb30BaTeINI0
UCIIONIb30BaTh TEJIEMaTUYEeCKHe YCIYI'M CBSI3M, UACHTU(UUUpOBaB aOoHeHTa u (WiIH)
II0JIB30BATENS IS ONIEpPAaTOpa CBSA3H KaK IUIATEIbIINKOB;

"Mob30BaTENh TEIEMATHYECKUMHU YCIyraMu CBSI3U" - JIMIO, 3aKasbIBaroiee W (WIIH)
HCIIOJIB3YIOLIEE TEIEMAaTHUECKUE YCIYTU CBS3H;
"undopmanmoHnHass cuctema" - COBOKYITHOCTh COJepiKamieiicss B 0a3ax JaHHBIX

uHpoOpMaMu U OOEcleurBalOUIMX €€ O00paboTKy HMH(POPMALMOHHBIX TEXHOJIOTHH U
TEXHUYECKHUX CPEJICTB;

"UHQOPMALIMOHHO-TEIEKOMMYHHKAIIMOHHAsE ~ CeTh" -  TEXHOJOTMYecKass  CHUCTEMa,
MpelHa3HayeHHasl s MepeJayd M0 JHHUAM CBSI3W HH(OpMalWW, AOCTYNl K KOTOpOH
OCYIIECTBISIETCS C UCTIOJIb30BAaHUEM CPEJICTB BBHIUMCIUTEIEHOW TEXHUKH;

"mpenocTaBiieHWe  JOCTyNa K  HMH(QOPMAIMOHHBIM  CHCTEMaM  MH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHONH ceTn" - oOecrneyeHne BO3MOXHOCTH TpHeMa U Iepeladu
TEJIeMAaTUYECKUX JJEKTPOHHBIX cOooOueHni! (oOMeHa TeleMaTHUYeCKUMH 3JIeKTPOHHBIMU
COOOIICHUSAIMH) MEXTYy AaOOHEHTCKMM TEpMHHAJIOM M  HH()OPMAIMOHHOW  CHCTEeMOM
MH(}OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH;

"mpeAocTaBleHHe JOCTyHna K CeTH NepeAayd JaHHbIX" - COBOKYHNHOCTb JeHCTBUI
orepaTtopa CBSI3M MO (OpMHpPOBaHHIO AOOHEHTCKOM JMHUHU, MOJKIIOUEHHUIO C €€ MOMOIIBIO
MI0JIb30BATENBCKOT0 (OKOHEYHOI'0) 000PYAOBaHUS K y3JIy CBSI3U CETU NEepeAayy JaHHBIX JTHOO0 1O
00eCreuYeHNI0 BO3MOXKHOCTU TMOAKIIOUYEHHS K CeTH Nepelauyd JaHHBIX IM0JIb30BaTEIbCKOTO
(OKOHEYHOT0) 000PYAOBAHHS C UCIIOIB30BAHUEM TEIE(POHHOTO COSTMHEHUS MM COSAMHEHHS 110
WHOU CEeTH Tepeaadn JaHHBIX B IENsIX 00ecreueHrss BO3MOKHOCTH OKa3aHWs aOOHEHTY U (W)
MIOJIb30BATENIO TEIEMAaTHUECKUX YCIYT CBSI3H;

"mporokon obmeHa" - ¢dopmanu3zoBaHHBIH Habop TpeOOBaHMII K  CTPYKType
TEJIEMaTHYECKOTO DJIEKTPOHHOTO COOOIIEHUS U alropuTMy oOOMEHa TeleMaTHuYeCKUMU
AIIEKTPOHHBIMHU COOOIIEHUSIMH,

"cereBol agpec" - HOMEp W3 pecypca HyMepaluu CeTH Nepenayd JaHHBIX, OJHO3HAYHO
OTIPECTSIONINI MPH OKa3aHWU TEJIEeMAaTHUYECKUX YCIYr CBS3M aOOHEHTCKUI TEepMHHAN WU
CpeZCTBa CBSI3H, BXOJAIINE B MH(POPMAITMOHHYIO CUCTEMY

"cmam" - TereMaTHYeCcKoe EKTPOHHOE COOOIIeHNE, TPEIHa3HAYEHHOE HEOIPEIeICHHOMY
KPYTY JIML, IOCTaBJICHHOE A0OHEHTY M (MJIN) MOJIb30BATENI0 0€3 UX MPEIBAPUTEIILHOTO COTIIACUs
1 HE TO3BOJISIONIEE OMPENETUTh OTIPABUTENS 3TOI0 COOOIEHUS, B TOM YHCII€ BBUJLy YKa3aHUsS B
HEM HECYIIECTBYIOIETro Win GabCU(PUIMPOBAHHOTO aipeca OTIIPABUTEINS;



"TapudHbI MIaH" - COBOKYIHOCTb IIEHOBBIX YCIIOBHM, MpPU KOTOPBIX OINEPAaTOp CBS3H
npeJiaraeT mojab30BaThCs OJHOM MO0 HECKOJIBKUMHU TEIEMAaTHYECKUMU YCIyraMH CBSI3HU;

"TeeMaTH4eckoe OJJIEKTPOHHOE CooOmeHue" - OJHO WM HECKOJIbKO COOOIICHHIA
ANIEKTPOCBSI3U, COAEpX allUX HH(POpPMAIMIO, CTPYKTYpPUPOBAaHHYIO B COOTBETCTBHUHM C
MIPOTOKOJIOM 0OMEHa, MOJIZIEP>KUBAEMBIM B3aUMOJICHCTBYIOIIMMU HH(POPMALIMOHHOW CUCTEMOM 1
a0OHEHTCKUM TEPMHUHAJIOM;

"TeXHUYECKass BO3MOXKHOCTh NPEJOCTABIEHHsS JOCTyNa K CETH IepeJadyd JaHHbIX" -
OJIHOBPEMEHHOE HaJlMyMe HEe3aJ€HCTBOBAaHHOW MOHTHPOBAHHOM €MKOCTH y3Ja CBSI3U, B 30HE
JEUCTBUS  KOTOPOTO  3alpaliuBacTcs MOJKIIOUEHHE MOJb30BATENBCKOTO  (OKOHEUHOTO)
00OpyIOBaHUS K CETU MepeAayu JaHHBIX, U He3aJelCTBOBAHHBIX JMHHUM CBSI3U, MO3BOJISIOIINX
copMHupoBaTh AOOHEHTCKYIO JIMHUIO CBSI3M MEXAY VY3JIOM CBS3M U I10JIb30BAaTELCKUM
(OKOHEYHBIM) 000PYIOBaHHUEM;

"YHU(UIIMPOBAHHBIA yKa3aTelab" - COBOKYHMHOCTh OYyKB, LU(pP, CUMBOJIOB, OJHO3HAYHO
OTIpEETSAIONNX B HHPOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON CETH MH(POPMAIIMOHHYIO CUCTEMY
C ONpEAETICHHBIM IS TaKOW ceTH (hopMaToM.

3. Ilpu ocymiecTBieHMH B3aMMOOTHOIIEHUN orepaTopa CBSI3U ¢ aOOHEHTOM U (WJIN)
M0JIb30BATENIEM, BO3HHUKAIOMIMX TPU OKAa3aHUM TEJIEMaTHYECKUX YCIYr CBSA3M Ha TEPPUTOPUHU
Poccuiickoit @enepanuu, UCHOIb3YETC PYCCKUN SA3BIK.

4. Omnepatop cBs3u 00513aH 00€CTIEYUTh COOIIOICHUE TAHBI CBSI3U.

Cenenusi 00 OKa3aHHbIX a0OHEHTY M (WJIM) IIOJIB30BATENI0 YCIyrax CBSI3M MOTYT
NPEJOCTABIATECS TOJBKO a0OHEHTYy M (MJIM) TMOJb30BATENI0O WIM HUX YHOJTHOMOUYEHHBIM
MIPEJICTaBUTEIISAM, €CJIM UHOE HE MPEyCMOTPEHO (eepalbHbIMU 3aKOHAMHU W JOTOBOPOM.

Ceenenuss 00 abGoHeHTe-rpakAaHuHe U (WJIM) TMOJIb30BaTee-TpaXIaHUHE, CTaBIIUE
M3BECTHBIMHU ONEPATOPYy CBSI3U MPU UCIOJIHEHUH UM JIOTOBOpPA, MOTYT MepelaBaThCsl TPETHUM
JUIaM TOJBKO C MHUCbMEHHOIO coryiacusi aOOHEHTa-rpaxJaHMHAa W (MJIU) MOJb30BaTEeNs-
rpakJIaHuHa, 3a HUCKIIOUYECHHEM CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
denepauuu.

(8B pen. [locranoBnenus IIpaBurenscrBa PO ot 16.02.2008 N 93)

Cornacue aboHEeHTa-TpakJaHWHA W (WJIM) TOJb30BATENA-TpaXJaHUHA Ha 00pabOTKYy HX
(ero) mepcoHaNbHBIX JAaHHBIX B LEISIX OCYIIECTBIEHUS OINEpPAaTOPOM CBSI3M pacueToB 3a
OKa3aHHBIE YCIYTH CBS3H, a TAKXKE PACCMOTPEHUs IPETEH3UI He TpeOyeTcs.

(a63arn BBeneH [loctanonenuem [pasutensctBa PO ot 16.02.2008 N 93)

5. Ilpu upe3BbIYAMHBIX CUTyalUAX MPUPOJHOTO U TEXHOTCHHOTO XapaKTepa OrepaTrop
CBA3U B NOpAJIKE, NPETyCMOTPEHHOM 3aKOHOAAaTesNbcTBOM Poccuiickon ®denepanny, BIpase
BPEMEHHO TMpPEKpaTHTh WJIM OrPAHUYUTh OKa3aHHWE TEJNEeMAaTHUYECKUX YCIYT  CBS3M.
YoIHOMOYEHHBIE TOCYIapCTBEHHBIE OPraHbl B COOTBETCTBUU C 3aKOHOAATEIBHBIMU M MHBIMU
HOPMAaTHBHBIMU MPAaBOBBIMU akTamMu Poccuiickoit @enepaiuy UMEIOT MPaBO Ha MPUOPUTETHOE
M0JIb30BAHKE TEJIEMAaTUYECKUMHU YCIIyTaMHU CBSI3H.

6. [l monp30BaHMs TEIEMAaTHUYECKUMHU YCIYraMU CBsI3M aOOHEHT W (WJIM) TMOJIb30BaTENb
00s3aHBI TIPUMEHSATH TOJIb30BATEILCKOE (OKOHEYHOE) OO0OpyAOBaHUE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM TPEOOBAHUSM.

OO0s13aHHOCTD 10 MPEAOCTABICHUIO MOJIb30BATENHCKOrO (OKOHEYHOIr0) OO0OpYyIOBaHUS U
aOOHEHTCKOr0 TEepMHHAJIa BO3/araercss Ha aOOHEHTa W (WJIM) IMOJb30BaTENsl, €CIM HWHOE He
MPEyCMOTPEHO 1I0TOBOPOM.

7. Omeparop cBsi3u oOecneurBaeT a0OHEHTY M (WJIM) TMOJB30BAaTENI0 BO3MOXKHOCTH
MOJIb30BAHUS TEJIeMaTUYeCKUMHU yciIyraMu cBsi3u 24 wyaca B CYTKHM, €CIM HUHOE He
IIPEelyCMOTPEHO 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu Win J0rOBOPOM.

8. Oneparop CBSI3U MOXKET OKa3blBaThb HE TOJIBKO TEJIEMaTHYECKHUE YCIYyTd CBSI3U, HO U
YCIYTH, TEXHOJOTHMUECKH HEpa3pbIBHO CBS3aHHBIE C TEIEMAaTHUECKUMH YCIyraMH CBS3U H
HaIpaBJIEHHbIE HA TOBBIIIEHUE UX MOTPEOUTENHCKON LIEHHOCTH, €CIIM JJIsl ATOro He TpeOyercs
OTACTHHOM JIMIEH3UHM M UM COONIOAAloTCs TpeOOBaHUs, IPEIyCMOTPEHHBIE ITyHKTOM 25
HacToaumx IIpaBun. IlepeyeHbp yciyr, TEXHOJOTMYECKHM HEpPa3phblBHO CBSI3aHHBIX C



TEJIEMaTUYECKUMH YCIIyTaMH CBSI3M W HAlpaBJIEHHBIX Ha MOBBIIIEHHE HX MOTPEOUTETHCKON
LIEHHOCTH, OTPEIETSAETCS ONEepPaTopoOM CBS3H.

9. Onmnepatop cBsI3W 00s3aH cO3JaBaTh CUCTEMY HH(POPMALMOHHO-CIPABOYHOTO
oOCITy’)kKMBaHHUsI B IENsAX MpeJocTaBiIeHHUs] a0OHEHTY M (WJIM) IOJIb30BaTEN0 HH(pOpMAaIH,
CBSI3aHHOM C OKa3aHMEM TEJIEMATUYECKUX YCIIYT CBSI3H.

10. B cucreme mHGOPMAIMOHHO-CIIPABOYHOTO OOCTY)KMBAHHS OKa3bIBAIOTCS IIJIATHBIE U
OecruiaTHble HH()OPMAITMOHHO-CIIPABOYHBIE YCIIYTH.

11. Omepatop cBsi3M OKa3plBae€T OECIUIATHO H  KPYIVIOCYTOYHO  CIIEAYIOIINE
MH(POPMALIMOHHO-CIIPABOYHBIE YCIYTH:

a) rpejocTaBieHne nHPopMaluu 00 OKa3bIBa€MbIX TEJIEMaTUYECKUX YCIyTrax CBS3H;

06) mnpenoctaBieHue wuHpopMmarmu o0 Tapudax (TapudHBIX IUIAHAX) AT OIUIATHI
TEJIeMAaTUYECKUX YCIYT CBSI3U, O TEPPUTOPUU OKa3aHHs TEIEMATUYECKUX YCIYT CBSI3U (30HE
00CITy>KUBAHHUS);

B) MpefocTaBieHre a0OHEHTY UH(POPMAIMK O COCTOSIHUU €T0 JIMIIEBOIO CUETa;

r) npueM OT aOoHeHTa W (WiaM) ToJb30BaTeNsd HWHGPOPMAMM O TEXHUYECKUX
HEUCTPABHOCTSX, MPEMATCTBYIOIINX MOJIb30BAHUIO TEIEMATUYECKUMU YCIyraMH CBSI3H;

1) TpenocTaBieHHe HH(OpMAIMM O HACTpoilkaX aOOHEHTCKOro TepMHMHAna M (MJIH)
MOJI30BATEIBCKOTO  (OKOHEYHOTO) OOOpYMOBaHUS [IJIi TIOJb30BAaHUS TEJIEMATHUYCCKUMU
yCIIyraMu CBSI3H.

12. Ilepeuenb OecrulaTHBIX HH(OPMALMOHHO-CIPABOYHBIX YCIYT, MPEIyCMOTPEHHBIX
nyHktoM 11 nHacrosummx IlpaBun, He MoxeT ObITh cokpamieH. Oxa3zaHue OecrIaTHBIX
MH(OPMALIMOHHO-CIIPABOYHBIX ~ YCIOYT  MOXET  MPOMU3BOJAUTHCA  C  HCIOJIb30BAHHUEM
aBTOMH(POPMATOPOB WM HH(POPMAIMOHHBIX CHCTEM, JIOCTYNIHBIX B HH()OPMAIMOHHO-
TEJIEeKOMMYHUKALMOHHON CETH, B KOTOPOM OnepaTop OKa3bIBAeT TeJIEeMaTHUECKHUE YCITYTH CBA3H.

13. Oneparop CBSI3M CaMOCTOSITEIBHO OIPENEISAET INEPEYEHb OKa3blBAEMBIX IUIATHBIX
MH(}OPMaLIMOHHO-CIPABOYHBIX YCIYT U BpeMsI UX OKa3aHUsI.

14. Omnepatop cBsi3M 00s3aH MPEIOCTaBUTh a0OHEHTYy | (WJIM) IOJIb30BATEIIO
HEOOXOUMYIO JUIS 3aKIIOYEHHSI U UCIIOJIHEHUS I0r0BOpa MH(OpPMAIIKIO, BKIIIOYAIOIIYIO B CeOs:

a) HauMeHoBaHME ((UPMEHHOE HAWMEHOBAaHHE) OIleparopa CBS3U, IEPEYeHb €ro
¢bunranoB, MecTa X HaX0XKICHUS U PEKUM pabOThI;

0) PEeKBU3UTHI BBIJIAHHOHN OMeEpaTopy CBSA3M JIMLEH3UH HA OCYIIECTBICHUE JIEATEILHOCTH B
o0yacTy OKa3aHUs yCIyT CBSA3M (faliee - JTULECH3US) U JTUICH3UOHHbIE YCIOBHUS;

B) COCTaB TEJIEMATHUYECKUX YCIIYT CBSI3H, YCIOBHS M MOPAIOK X OKa3aHHUsS B COOTBETCTBHU
¢ HacrosiuMu [IpaBuiaMu, B TOM 4Hciie UCTIONIb3yeMble aDOHEHTCKUE UHTEPQEHCHI;

I') IWarna3oH 3HA4YeHUH MoKa3aTeled KadyecTBa OOCIYy>KMBAaHUs, 00ECIIEYMBAEMBIX CETHIO
nepefayd JaHHBIX, B IIpelaeiax KOTOporo aOOHEHT BIPaBe YCTAaHOBUTh B JIOTOBOpE
HE00XO/IMMBbIE EMY 3HAUYEHUS;

J1) TepeueHb U OIHUCaHHe MPEUMYIIECTB M OrpaHUYEHUH B OKa3aHUU TeJeMaTHYEeCKHX
YCIIYT CBSI3H;

€) Tapu(dbl HA TEIEMAaTHYECKUE YCITYTH CBSI3H,

) IOPAI0K, GopMa U TapuQHbIE IJIaHbI IS OIUIATHI TEJIEeMAaTHUYECKUX YCIYT CBSI3H;

3) HOMepa TeleOHOB CHCTEMbl HH(OPMAIIMOHHO-CIIPABOYHOTO OOCIYKUBaHUS U
YHU(UIIMPOBAHHBIN yKa3aTenb HHPOPMALMOHHONW CUCTEMBI OIIepaTopa;

M) TepeyeHb YCIyr, TEXHOJOTHYECKH HEPa3pbIBHO CBSA3aHHBIX C TEJIEMaTUYECKUMU
yCIyraMu CBSI3U M HAIIPABJICHHBIX Ha MOBBIIICHUE UX MOTPEOUTENbCKON [IEHHOCTH;

K) MepedyeHb MecT, rne aOoHeHT W (WiIM) TMOJb30BaTellb MOTYT B TOJIHOM OObeMe
03HAaKOMUTbCA ¢ HacToAummHu [IpaBunamu;

J) mepeyeHb NMPUHUMAEMbIX Ha JOOpPOBOJIBHOM OCHOBE JOIMOJHUTENIBHBIX 0053aTEIbCTB
oreparopa cBsI3M nepe; aDOHEHTOM U (MIJIM) MOJIb30BaTeNleM, B TOM YHCJIE:

ONMCaHUWE  Mep, MPEensATCTBYIOIMX  pPAcCHpOCTPAHEHHUIO  clama, BPEIOHOCHOTO
POTPaMMHOT0 oOOecledYeHnuss M JApyrod uHopMaluu, 3alpelieHHON K pachpoCcTpaHEHUIo
3aKoHOJaTeNnbCTBOM Poccuiickoit denepannu;



OTBETCTBEHHOCTh OIEpaTopa TEJIEMaTHUYECKUX YCIyr CBSI3U Tepen aOOHEeHTOM U (MJIH)
MOJIb30BaTeNeM 3a JeiicTBHe MU Oe3/eHCTBUE, CIIOCOOCTBYIOIIEE PACIPOCTPAHEHUIO CliamMa,
BPEJIOHOCHOTO TMPOTrpaMMHOr0 obOecreueHuss H Jpyroil uHpopMamuu, 3ampemeHHon K
pacnpocTpaHEeHHIO 3aKOHOIaTeNbcTBOM Poccuiickoit deneparum.

15. Omepatop cBsi3u 00s3aH 1O TpeOoBaHMIO a0OHEHTa U (WJIHM) TOJB30BATEINS
MPEIOCTaBUTh UM MMOMUMO MH(OpMAaIMH, MPeaycMOTpeHHON MyHKTOM 14 Hacrosimux Ilpaswui,
JOTIOJTHUTENBbHYIO HH(POPMAINIO 00 OKa3aHUH TEIEMaTHUECKUX YCIYT CBSI3H.

Nndopmarus noBoAMTCS A0 CBeACHUA aOOHEHTa M (WJIM) MOJIb30BaTelNsl 4epe3 CpelcTBa
MaccoBoi HHGpOpMAIMM WIH CHCTeMY HH(OPMAIIMOHHO-CIIPABOYHOIO OOCIY>KMBAaHHUS Ha
PYCCKOM si3bIKe (MPU HEOOXOAMMOCTU Ha WHBIX SI3bIKaxX) OECIJIaTHO B HATJISTHOW M JTOCTYITHOU

dopme.
II. TIOPAJOK U YCJIOBUA 3AKIIFOUEHM A JIOT'OBOPA

16. TenemaTuueckue YCIYI'M CBSI3M OKa3bIBAIOTCS OINEPATOPOM CBSI3M HAa OCHOBAaHUU
JIOTOBOPA.

17. JloroBop 3akiro4aeTcs IyTEM OCYILIECTBIEHUS KOHKIIIOJECHTHBIX NIEHCTBUH WIH B
MUCbMEHHOU (opme B 2 HK3eMIUISIpax, OJWH U3 KOTOPHIX BpydaeTcss aboneHTy. I[lopsmox
OCYIIECTBIICHHS KOHKJIIOIGHTHBIX JICHCTBUI, a TaKKe X MepeueHb YCTaHABIMBAIOTCS 0PepTOi.

JloroBop 00 OKa3aHMM Pa30BbIX TEIEMATUYECKUX YCIYT CBSI3U B MYHKTAaX KOJUJIEKTUBHOTO
JIOCTyTNa 3aKJII0YaeTCs IIyTeM OCYIIECTBIEHUS KOHKIIOACHTHBIX JeicTBHM. Takoil 10roBop
CUMTAETCS 3aKIIOUYEHHBIM C MOMEHTA OCYIIECTBIICHHUS M0JIb30BATEIEM JIEUCTBUMN, HAPABICHHBIX
Ha MOJIy4yeHHEe U (UJIH) UCTIOJIb30BaHUE TEIEMAaTHUECKUX YCIYT CBSI3H.

18. Oxa3zaHue TeIeMaTUYECKUX YCIYT CBSI3U C MPEIOCTABICHUEM IOCTYIA K CETH MepeIadn
JAHHBIX C HCIIOJIb30BaHHMEM A0OHEHTCKOM JMHUHU OCYIIECTBISIETCS Ha OCHOBAHHMHU JIOTOBODA,
3aKJIFOUEHHOTO B MMCbMEHHOM (opme.

Jlns 3aKkiroueHust AOroBOpa € MPEAOCTaBICHMEM JOCTyla K CETHU Iepefadyd AAHHBIX C
MCIOJIb30BaHNEM a0OHEHTCKOM JTMHUM JIMI0, UMEIOIee HAMEPEHHUE 3aKII0YUTh IOTOBOp (nasee -
3asBUTEIIb), TOJIACT OTNIEPaTOPy CBSI3M 3asiBIICHUE O 3aKIIOUEHHH JIOTOBOpA (Jlasiee - 3asiBJICHUE).

[Topsinok peructpauuu u ¢opMa 3asiBICHUM yCTaHABIMBAIOTCS OIEPATOPOM CBSI3H.
Omnepatop cBsi3U 00513aH OMOBECTUTH 3asIBUTENSI O PETUCTPALIMH 3asiBIICHUS B 3-THEBHBIH CPOK.

Omneparop cBs3M HE BIIpaBe OTKA3aTh 3asSBUTEINIO B IPUEME U PACCMOTPEHHUH 3asIBJICHHUS.

19. Oneparop cBsi3U B CpOK, HE npeBplmaroniuii 30 1HEN ¢ 1aThl PErUCTPaLUU 3asBICHMS,
OCYILIECTBIISIET MPOBEPKY HATIMYMS TEXHUUYECKON BO3MOMXHOCTHU JJISl MPEAOCTaBICHHSI JOCTYIa K
CETH IepesiauM JaHHbIX. [Ipy ee Hamuuuy onepaTop CBSA3H 3aKJIIOYAET C 3asBUTEJIEM JOTOBOP.

20. Oneparop CBsI3M MMEET MPABO OTKA3aTh B 3aKIIOYEHHUH JOrOBOpPA MPHU OTCYTCTBHH
TEXHUUYECKON BO3MOKHOCTH I IPEOCTaBICHMsI JOCTYIA K CETH Nepelauu AaHHbIX. [Ipu sToM
0 CBOEM OTKa3e OIepaTop CBS3U 00s13aH COOOIINUTH 3asIBUTEIIO B MUCbMEHHON (popMeE B CPOK, HE
npeplliatouii 10 nHEN C gaThl OKOHYAaHMS IPOBEPKH, NPEAYCMOTPEHHOM ITyHKTOM 19
Hactrosmux [IpaBu.

B ciydae oTkaza mnM yKJIOHEHMsI ollepaTopa CBS3M OT 3aKIIOUYEHMs JOTOBOpa 3asBUTEIb
BIIpaBe 0OpPaTUTHCS B CyJ ¢ TpeOOBaHHEM O MOHYKJIEHUHU OINEPAaTOpa CBSI3U K €r0 3aKJIIOUEHHUIO.
bpems oka3pIBaHUS OTCYTCTBUS TEXHMYECKON BO3MOYKHOCTHU ISl NIPENOCTABIIEHUS JOCTyINa K
CEeTH Iepe/layMl TaHHBIX JISKUT Ha ONepaTope CBA3H.

21. CtopoHamMM JOTOBOpPA, 3aKIOYaeMOro B MHCBMEHHOH (opMme, MOTYT BBICTYHATh
rpa)<IaHuH, IOPUINYECKOE U0 MO0 UHAUBUIYAIbHBIN MpeIpUHUMATENb, C OHON CTOPOHBI,
U OIIepaTop CBsI3H, C Apyroi cTopoHsl. [Ipu aTom:

IpaXXAaHUH MPEIbABISET TOKYMEHT, YIOCTOBEPSIOUINII €r0 TNYHOCTH;

IPEJICTaBUTENb FOPUINYECKOrO JIMLA MPEABABIAET IJOKYMEHT, NOJITBEP)KIAIOLIUI €ro
MOJTHOMOYHS (JIOBEPEHHOCTh MJIM COOTBETCTBYIOIIEE PELICHHE €IUHOIUYHOTO CTIOTHUTENBHOTO
Oprasa), a Tak)Ke KOIHMIO CBUAETEILCTBA O TOCYJaPCTBEHHON PErUCTPALlUU IOPUINYECKOTO JINIIA;



UHIMBUAYAIBHBIA MPEINPUHUMATENb TPEIbIBIAET JOKYMEHT, YAOCTOBEPSIONINIl ero
JUYHOCTh, @ TaK)Ke KOMHIO CBHIETEIBCTBA O TOCYJApCTBEHHOH pETHCTpAallid B KadecTBE
WH/IMBUIYAIBHOTO MPEIIPUHUMATEIS.

JloroBop, 3aKiO4aeMblii C TpPaXJTaHHHOM B IEISIX MOJb30BAHUS TEIEMATHUECKUMHU
yCIAyraMy CBSI3W JJIsl JIMYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBIICHHEM TPEIIPUHUMATEIBCKON AEATEIBHOCTH, SBISIETCS MYOJWYHBIM JIOTOBOPOM H
3aKIII0YAeTCsl Ha HeomnpeAeaeHHbIH cpok. [1o kenaHuio 3asiBUTENSI C HUIM MOXKET OBITh 3aKITI0UEH
CPOYHBIN JIOTOBOD.

22. B norosope, 3aK/I1I04a€MOM B MUCbMEHHOH (OpMe, TOJKHBI ObITh YKa3aHbI:

a) laTa U MECTO 3aKJIFOUEHHUs JOTOBOPA;

0) HauMeHoBaHue ((HUPMEHHOE HAMMEHOBAHKE) U MECTO HAXOXIEHUS ONepaTopa CBS3HU;

B) PEKBU3UTHI PACYETHOTO CYETA ONEPATOPA CBS3H;

I') PEKBU3UTHI BBIIAHHON ONEpaTopy CBS3H JHUIIEH3UY;

1) cBefieHus1 00 aOOHEeHTe:

damunus, WM, OTYECTBO, JaTa M MECTO pPOXKACHUS, PEKBU3UTHI JOKYMEHTa,
YIIOCTOBEPSIIOIIETO JTMYHOCTH, - ISl TPAKIAHNHA,

HauMeHoBaHHWE  ((pupMEeHHOE  HAaUMEHOBaHME),  MECTO  HAaXOXICHHUS,  MECTO
TOCYJAapCTBEHHOUN PETUCTPAIINH - TSI FOPUINIECKOTO JIUIIA;

PEKBU3UTHI  JIOKyMEHTa,  yJOCTOBEPSIONIEr0  JIMYHOCTb, W  CBHJETEIbCTBA O
TOCYJapCTBEHHOW pETHUCTpallMd B KAadeCTBE WHIWBUAYAIFHOTO TpPEANPUHUMATENS - IS
WH/IMBUYaJIbHOTO MpeIpUHUMATEIIS;

€) aapec YCTAaHOBKM TIOJIb30BATEIHCKOTO (OKOHEYHOTO) OOOpY/IOBAaHMS U OIHMCAHHE
aOOHEHTCKOW JMHUU (TIPH JTOCTYIE K CETH MNepefay JaHHBIX C MUCIOJIb30BaHUEM a0OHEHTCKOMN
JTUHUH);

) TeXHUYECKHE IMOKa3aTeH, XapaKTepU3ylolue KauyeCcTBO TeeMaTUYeCKUX YCIYyT CBSI3U
(B TOM YHCIIE TTOJIOCY TPOITYCKAHUS JTMHUH CBSI3U B CETH MEepeIauu JTaHHBIX);

3) TEXHHYECKHE HOPMBI, B COOTBETCTBMM C KOTOPBIMU OKa3bIBAIOTCS TEJIEMaTHUECKHUE
YCIIYTH CBSI3M M TEXHOJIOTHUYECKH HEPAa3pPhIBHO CBSI3aHHBIE C HUMH YCIYTH,

u) tapudpl U (wiM) TapuHBIA IUIAH AN OIJIAThl TEJIEMaTHYECKUX YCIYr CBA3H B
POCCUICKUX pyOIIsiX;

K) aJipec ¥ crocod JOCTaBKU CUETA 32 OKa3aHHbIE TEIEMaTHUECKUE YCIYTH CBSI3H;

) ipaBa, 00s13aHHOCTH 1 OTBETCTBEHHOCTH CTOPOH, B TOM YHCIIEe 0053aTEIbCTBA OMEpaTopa
CBSI3U IO COOJIOJCHUIO CPOKOB M MOpsAKA YCTPAaHEHUS HEUCHPABHOCTEH, MPENsSTCTBYIOMIMX
MOJTb30BAHUIO TEIIEMATHYECKIMH yCITYTaMHU CBSI3H;

M) CpPOK JEWUCTBUS I0TOBOPA;

H) T[IepeYeHb JIOTIOJIHUTENBHBIX O00SM3aTeNBCTB Tepen ab0OHEHTOM, JT0OPOBOJIBHO
NIPUHUMAEMBbIX Ha ce0s OIepaTopoM CBS3H.

23. B moroBope NOKHBI OBITh YKa3aHBI CIEAYIOIINE CYIIIECTBEHHBIE YCIOBHUS:

a) COCTaB OKA3bIBAEMBIX TEJIEMAaTHUECKUX YCIYT CBS3H;

0) ucnonbp3yemble a0OHEHTCKHE UHTEp(DENChI;

B) Tapu(bl 1 (M) TapuHbIE TUIAHBI JJIS OIUIATHI TEIEMATUYECKUX YCIIYT CBSA3H;

T') OPAZIOK, CPOK U pOopMa pacyeToB.

24. Omneparop CBs3H BIpaBe NOPYUUTh TPEThEMY JIUILY 3aKJIIOYUTh JIOTOBOP OT UMEHHU U 3a
CUET olleparopa CBSI3M, a TAK)KE OCYIIECTBIIATH pacyeTbl ¢ aOOHEHTOM OT MMEHH OIeparopa
CBSI3U.

[To moroBopy, 3aKIIOUYEHHOMY YIIOJTHOMOYEHHBIM TPETBUM JIMIIOM OT UMEHH W 3a CYET
oreparopa CBsI3H, IIPaBa U 00513aHHOCTH BO3HUKAIOT HEMIOCPEJICTBEHHO Y OIlEpaTopa CBSI3H.

25. Omneparop CBSI3U HE BIPaBE NPHU 3aKIIOYEHUN JI0TOBOPA HABSI3bIBATH AOOHEHTY U (WJIN)
MOJIb30BATENI0 OKA3aHUE MUHBIX YCIIYT 32 OTJENBHYIO IUIATY.

1. IIOPAIOK N YCJIOBHUA UCITOJIHEHMA TOI'OBOPA



HpaBa 1 00513aHHOCTHU CTOPOH IIPU UCITIOJIHCHUH JOTr0BOpa

26. Onepatop cBsi3H 00s13aH:

a) OKa3bpiBaTh a0OHEHTY M (WJIM) TIOJb30BATENI0 TEJIEMAaTUYECKUE YCIYyTd CBS3H B
COOTBETCTBMHM C 3aKOHOJATEIbHBIMU U MHBIMM HOPMAaTUBHBIMU IIPABOBBIMU akTaMu Poccuiickoit
®enepanuu, HacTosmuMu [IpaBunaMu, TUIIEH3UEN U JOTOBOPOM;

0) u3BemaTh ab0OHEHTa U (WJIM) MOJB30BaTeNsl B MecTaX paboThl ¢ aOOHEHTaMu W (WJIH)
0JIb30BATENSIMH, Yepe3 CpeicTBa MacCOBOM MH(popManuu U (W) HHPOPMAIIMOHHBIE CUCTEMBI
00 u3MeHeHuM TapudoB U (WiIK) Tapu(HBIX TUIAHOB JUIA OIMJIATHI TEJIEMAaTHUECKUX YCIYT CBSI3U
He MeHee yeM 3a 10 nHel 10 BBeeHHUs] HOBbIX Tapu(oB U (MK) TapUpHBIX TJIAHOB;

B) Ha3HayaTh 10 COIJIACOBAHUIO C Aa0OHEHTOM M (MJIM) IOJIB30BATEJIeM HOBBIE CPOKU
OKa3aHUsl TeleMaTHYeCKUX YCIYT CBSI3U, €CIIM HECOOJIIOJIEHHE YCTAaHOBIIEHHOTO Cpoka ObLIOo
00YCIIOBJIEHO 00CTOATENbCTBAMU HEIIPEOI0JIMMON CHUIIBI;

I) YCTPaHATb B YCTAHOBJICHHBIH CPOK HEUCIPABHOCTH, MPEMATCTBYIOIIME MOJIb30BAHUIO
TEJIEMATUYECKUMU yCIyraMu CBSI3H;

1) U3BelaTh a0OHEHTa M (MJIM) MOJB30BaTeNsl yIOOHBIM JUIsl HUX CHOCOOOM HE MO3]IHee
4yeM 3a 24 yaca O JIEHCTBUAX, NPEANPUHUMAEMBIX B COOTBETCTBUM C IYHKTOM 27 HACTOSIIMX
[IpaBui;

€) BO30OHOBUTH OKa3aHHE TEJIEMATUUYECKUX YCIYT CBSA3M aOOHEHTY M (MJIM) MOJIb30BaTEII0
B TEUEHUE CYTOK CO JIHS NPEJOCTaBICHHS JTOKYMEHTOB, IMOATBEPKAAIOIMINUX JUKBHIAIUIO
3aJI0JDKEHHOCTH T10 OIUIaTe 3THX YCIYT (B Cllyyae MPHOCTAHOBIICHUS OKAa3aHUS YCIIYT);

) o0ecneunTh B LEISIX OKa3aHUS TeJNEeMAaTUYeCKUX YCIYr CBSI3U  BbIJEJICHUE
aOOHEHTCKOMY TePMMHAILy CETEBOTO ajpeca;

3) BBINOJIHATH 0053aTeIbCTBA, IPEIYCMOTPEHHBIE MOAMYHKTOM "H" MyHKTa 22 HACTOSIIUX
[IpaBu;

M) UCKJIIOYUTh BO3MOXHOCTBH JIOCTyNa K MH(GOPMAllMOHHBIM CHUCTEMaM, CETeBble ajapeca
WIA YHUQUIMPOBAHHBIE YyKa3aTeIM KOTOPBIX a0OHEHT CcooOLaeT onepaTropy CBA3M B
MIPEelyCMOTPEHHOM JIOTOBOPOM BUJIE.

27. OnepaTop CBSI3M BIIpaBe:

IPUOCTAHABIIMBATh OKa3aHUE TEJIEMAaTUYECKUX YCIYr CBS3M aboOHeHTy U (Win)
MOJIb30BATENI0 B Cllyyae HapylleHUs aOOHEHTOM M (MJM) TNOJb3oBaTeleM TpeOOBaHMIA,
MPElyCMOTPEHHBIX JOTOBOPOM, a TaKKe B CIIy4asX, YCTAaHOBJIEHHBIX 3aKOHOJIaTEIbCTBOM
Poccuiickon @enepanyy;

OCYILIECTBIISATh OTPAaHUYEHHUE OTIIENbHBIX JeHCTBHI aOOHEHTa U (WJIK) MOJIb30BaTeNs, €CIu
TaKue JIeHCTBUS CO3/1al0T YIpo3y il HOPMAJIBHOTO (PYHKIIMOHUPOBAHUS CETH CBSI3H.

28. AGoHeHT 00s13aH:

a) BHOCUTH IIIaTy 3@ OKAa3aHHbIE €My TEJIEMaTHUYECKHE YCIYyTU CBA3M U HMHbIE
MIPEelyCMOTPEHHBIE JI0TOBOPOM YCIYrHM B MOJHOM 00BEME U B MPEILyCMOTPEHHBIN J10rOBOPOM
CPOK;

0) wucnonb3oBaTh IS TOJYYEHHsS] TEJNEeMaTUYeCKUX YCIYr CBSI3U I0JIb30BATEIbCKOE
(oxoHeyHoe) 0OOpyJOBaHME W MpOrpaMMHOE obOecreueHue, KOTOpPOE€ COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBaHUSIM;

B) COOOIIATh ONEPATOPY CBS3U B CPOK, HE MpeBbIatonuii 60 qHel, 0 mpeKkpameHn CBOMX
IpaB BiIaJIeHUs U (WIK) IOJb30BaHUs TOMEIIEHUEM, B KOTOPOM YCTaHOBJIEHO MOJIb30BATENbCKOE
(okoHeuHOE) 00OpyAOBaHME, a Takke 00 M3MeHeHuHu (aMuianu (MMEHH, OTYeCTBA) U MecTa
KUTEIbCTBA, HAUMEHOBaHUS (PUPMEHHOT0 HAUMEHOBAHUS) U MECTa HAXOXKICHHUS;

I) coJepXkaTb B MCIPABHOM COCTOSIHUM AOOHEHTCKYIO JHHHMIO U TIOJIb30BaTENIbCKOE
(oxoHeuHOE) O00OpyIOBaHWE, HAXOMSIIHUECS B TMOMEIIEHWH abOHEHTa, a Takke COOJI0IaTh
NpaBUiIa HKCIUTyaTalll 3TOr0 000pY0BaHUS;

) TpEeANPUHUMATh MEpPhl 10 3almuTe aOOHEHTCKOTO TEePMHHAIA OT BO3JEHCTBUSA
BPEJIOHOCHOTO MPOTPaMMHOI0 00ECTICYEHHUS;



€) TMpPEemsITCTBOBAaTh pPACIPOCTPAHCHHIO CllaMa U  BPEJOHOCHOTO IMPOTPAMMHOTO
oOecrieueHus ¢ ero abOHEHTCKOTO TEpMHUHAIIA.

29. AGoHeHT Brpase:

a) OTKa3aThCs OT OILIATHI TEJIEMAaTHYECKUX YCIIYT CBSI3H, HE IPEAYCMOTPEHHBIX JOTOBOPOM
U TPEIOCTABIICHHBIX €My 0€3 €ro Corjlacus;

0) Ha3HauaTh 110 COTJIACOBAHHMIO C OIEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHWUS
TeJIEMaTHYECKUX YCIIYT CBSI3HU, €CJIM HECOOIII0/IEeHHE YCTAaHOBJICHHOTO CPOKa OBIIIO 00YCIIOBIIEHO
00CTOSITETLCTBAMU HETIPEOI0TMMOM CHITHI;

B) TpeboBaThb OT oOmepaTopa CBA3M MHCKIIOYEHUS BO3MOXKHOCTH  JIOCTyNa K
WHPOPMAIIMOHHBIM CHUCTEMaM, CETEBBIE ajpeca WiIH YHU(HUIIMPOBAHHBIC YKa3aTelIH KOTOPHIX
aOOHEHT COOOIIaeT ONepaTOPy CBSA3U B MPEAYCMOTPEHHOM JI0TOBOPOM BUJIE.

30. ITonb3oBarens 00s3aH:

a) BHOCUTH IIIaTy 3a OKa3aHHbIE €My TelleMaTH4eCKHe YCIYyTd CBS3HM W HMHBIE
MIPEIYCMOTPEHHBIE IOTOBOPOM YCIYTH B ITOJTHOM 00BEME;

0) wucmonb30BaTh IS TIOMYYCHHS TEIeMAaTUYECKUX YCIYT CBSI3U IOJIH30BATEIBCKOE
(oxkoHEeuHOE) O00OpyAOBaHME W TPOrpPaMMHOE OOecredeHrue, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSM;

B) IMpeNNpUHMMATh Mepbl MO 3amuTe a0OHEHTCKOro TepMHUHalla OT BO3JCHCTBUS
BPEJIOHOCHOTO MPOTPaMMHOI0 00ECTICYEHHUS;

T) TPEnsITCTBOBATH PACHPOCTPAHEHWIO ClIaMa H  BPEJOHOCHOTO  IPOTPAMMHOTO
obecrieyeHus ¢ ero abOHEHTCKOTO TePMUHAIA.

31. [Tonp30BaTens BOpase:

a) OTKa3aThCsl OT OIUIATHI TEIEMATHYECKHUX YCIYT CBSI3U, HE MPEIyCMOTPEHHBIX IOTOBOPOM
Y TIPEIOCTABIICHHBIX €My 0€3 €ro COTJIacHs;

0) Ha3HayaThb II0 COIVIACOBAHMIO C OINEPATOPOM CBSI3M HOBBIE CPOKM OKAa3aHUs
TEJIEMAaTHYECKUX YCIIYT CBSI3HM, €CIIM HECOOJIO/IEHIE YCTAHOBICHHOTO CPOKa OBIIIO 00YCIIOBIIEHO
00CTOSTENTLCTBAMU HEMPEOJOTMMOM CHUJIBI.

IV. ©OPMA U ITIOPAIOK
PACYETOB 3A OKA3AHHBIE TEJIEMATUYECKHUE YCIIYT'U CBA3U

32. Omiara OKa3aHHBIX TEIEMAaTHYECKUX YCIYI CBSI3M MOXET OCYLIECTBIATHCA IO
a0OHEHTCKOM, MOBPEMEHHON MM KOMOMHUPOBAHHOW CHCTEME OILIAThI, 0 00BEMY MPUHSATOM, U
(unu) mepenaHHOW, W (WJIM) OTHIpaBiIeHHOM, W (WiM) oOpaboTaHHOM, W (WIM) XpaHUMOM
uHpopMaIuu 1100 1Mo GakTy OKa3aHUs eTUHUYHOMN YCIYTH.

Omneparop cBsi3u He BIpaBe TpeOOBATh IUIATY 32 OKA3aHUE TEIEMAaTUYECKUX YCIIYT CBSI3U 3a
TOT MEPUOJI, B TEUCHHUE KOTOPOTrO OKa3aHHUE TEIEeMaTHUYECKUX YCIYT CBSI3M MPUOCTAHABIUBAIOCH
B COOTBETCTBUHM C 3aKOHOATENIbCTBOM Poccuiickoit dexneparum.

OmnepaTtop cBsI3M 00s13aH BECTH JIMIIEBbIEe CuUeTa a0OHEHTOB, Ha KOTOPBIX OTPAXKAKOTCS
MOCTYIJIEHHE CPEJICTB ONEPaTopy CBS3M, a TaKXKEe CIUCAaHHE 3TUX CPEICTB B CYET OIIaThl
TEJIEMAaTUYECKUX YCIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUU C JOTOBOPOM.

33. Ilmara 3a mpeaocTaBlIEHHE OMEPATOPOM CBA3M JIOCTyNa K CETH Mepeladd JTaHHBIX
B3UMAaETCs OJTHOKPATHO.

Tapud Ha mnpenocTaBieHHE ONEPATOPOM CBS3M JOCTyNa K CETH Iepelayd JaHHBIX
YCTQHABIIMBAETCS ONEpPAaTOPOM CBSI3U  CaMOCTOSITENIBHO, €CIM HMHOE HE IPEIyCMOTPEHO
3akoHOJaTenbCcTBOM Poccuiickoit denepanmu.

34. Equanna tapudukanuy noTpedieHus: TeeMaTHIeCKUX YCIYT CBSI3U YCTAaHABIMBACTCS
OTIepaTOPOM CBSA3H. YUeT MOTPeOJIEHHBIX MOJIB30BATENIEM YCIYT CBA3H BEIETCS B COOTBETCTBUH C
MIPUHSTON OMEepPaToOpOM CBSI3H SIUHHIICH TaprPUKAIIUH.

35. Tapudst u (unn) TapudHBIE TUTAHBI JUTSI OTUIATHI TEJIEMATHUECKUX YCIYT CBSI3HU, a TAKKe
CTOMMOCTH HETIOJTHOW €UHUIIBI TApU(PUKAIIMN YCTAaHABIUBAIOTCS OMEPATOPOM CBSI3U, €CIIM HHOE
HE MPEyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.



36. Jlns rpakaaH, UCHOIB3YIOIUX TeJIeMaTHUYECKUEe YCIYTH CBSA3U B JIMYHBIX LEJSAX, U JUIS
IOPUINYECKUX JIUI] M TPa)K1aH, MCIOJB3YIOINX TEIeMaTHUYECKUE YCIYTH CBS3H B MHBIX IIETISX,
MOTYT OBITh YCTaHOBJIEHBI pa3inuHble Tapubsl U (Win) TapuHbIe TUIAHBI JUIS OIJIATHI
TEJIEMaTHYECKUX YCITYT CBSI3H.

TapudHbIM IaHOM MOTYT YCTaHABIMBAThCs AU depeHIIUpOBaHHbIE Tapu(bl IO BpEMEHH
CYTOK, JHSM HEIENW, BBIXOJHBIM M MPa3THUYHBIM JHSAM, MO OOBEMY TNPHHATOW, ¥ (W)
nepeaHHoN, U (UJTN) OTIpaBICHHOM, U (WiIK) 00paboTaHHOM, U (MJIH) XpaHUMOW HH(OPMAIIHH.

37. Omnarta TeleMaTUYECKUX YCIYr CBS3M OCYIIECTBIISIETCS B POCCHMCKUX pYyONxX B
COOTBETCTBHHM C BHIOpaHHBIMU a0OHEHTOM M (WJIM) MOJIb30BaTeIeM TapudoM U (WIn) TapupHBIM
TUTAHOM JIJTS1 OTUIATHI TEIEMAaTHYECKUX YCIIYT CBSI3H.

38. OcHoBaHMeM /sl BBICTABJICHUsI cueTa aOOHEHTY HWJIM CIUCAHHUS CPEJACTB C JIMIEBOTO
cueTa 3a IMPEOCTaBJICHHBIC TEIEMAaTHUYECKUE YCIYTH CBSI3U SIBIISIOTCS JTAHHBIC, MOJyYeHHBIE C
MIOMOIIBI0 000PYIOBaHMUS, UCTIOJIB3YEMOTO OIIEPaTOPOM CBSI3U JJIs yueTa 00beMa OKa3aHHBIX UM
TEJIEMaTHYECKUX YCITYT CBSI3H.

39. Omulata TeneMaTHYECKUX YCIYT CBSI3M MOXKET OCYIIECTBIATHCA MPU MOMOIIM KapThl
OTLJIATHI.

Kapra omnatbl copepXuT 3aKOJUPOBAHHYIO HH(OPMAIUIO, KOTOpas HCIOIb3yeTcs s
COOOIIEHUST OTEepaTopy CBSI3M CBENEHHH 00 oIlare TeleMaTHYeCKUX YCIYT CBSI3M, a TaKKe
CIIEYIOIYI0 HHPOPMAITUIO:

a) HaMMeHOBaHue ((pUPMEHHOE HAMMEHOBAHUE) ONlepaTopa CBsI3HU, TEIEMaTUUYECKHE YCIYTH
CBSI3U KOTOPOT'O MOTYT OBITh OIJIAUYEHBI ITyTEM HCIIOJIb30BaHMS KapThl OIUIATHI;

0) pa3Mep aBaHCOBOTO TUIATEKa, BHECEHWE KOTOPOTO TOATBEP)KIACT KapTa OIUIATHI, HMIIH
00bEM TeNeMaTUYeCKUX YCIYT CBSI3HM, KOTOpPBIE MOXET IOJYy4YHTh IMOJb30BaTelb IPH €€
WCTIOIb30BaHUM;

B) CPOK JICMCTBUS KapThl OIIATHI;

T') ClipaBOYHbIE (KOHTAKTHBIE) HOMEpa TeJIePOHOB orepaTopa CBs3U;

1) IpaBUJjIa MOJIb30BaHUs KapTOil OIUIaThI;

€) UACHTU(PHUKAIIMOHHBII HOMEpP KapThl OILIATHI;

) HOMEp JIMIEH3UH, Ha OCHOBAHHMU KOTOPOW OKAa3bIBAIOTCS TEIEMAaTHUECKUE YCIYTH
CBSI3H.

40. AOGoHeHT M (WJM) MOJIB30BATENh MMEIOT MPAaBO OOpPATUTHCS K OINEPaTopy CBS3H C
TpeOOBaHMEM BO3BpaTa CPEJICTB, BHECEHHBIX IMH B KAU€CTBE aBaHCOBOTO TUIATEXKa, B TOM YHCIIE
C UCIIOJIb30BAHUEM KapThl OILJIATHI.

OmnepaTop cBsi3u 00s13aH BEpHYTh a0OHEHTY M (MJIM) TOJB30BATENI0 HEWCIIOIb30BaHHBIN
OCTaTOK CPE/ICTB.

41. Cder, BbICTaBIsACMBIH a0OHEHTY 3a OKa3aHHBIE TEJIEMAaTHYECKHUE YCIYTH CBS3H,
ABIISICTCA  pPAcCUETHBIM JOKYMEHTOM, B KOTOPOM OTpPAXaloTCs JaHHbIE O JCHEXHbBIX
00s3aTeNbCTBaX a00OHEHTA M KOTOPBIN COMEPIKUT CIICIYIONINE CBEICHHS:

a) PEeKBU3UTHI OIlEpaTOpa CBS3H;

0) cBeeHust 00 aOOHEHTE,

B) pacueTHbII NepHo, 32 KOTOPBI BBICTABIISIETCS CUET;

') HOMep JIMIIEBOrO cYeTa aDOHEHTa;

J) JAaHHBIE O CYMMapHOM KOJIMYECTBE OKa3aHHBIX TEJIEMaTHUECKUX YCIyr CBA3HM 3a
pacUEeTHBIA MEPUOJT M TIEPHOJ OKA3aHMS TEIEMATUIECKUX YCIIYT CBSI3H, a TAK)Ke 00BEM KaxJIOu
TeJIeMaTHYECKON YCIIYTH CBSI3U, OKa3aHHOM aOOHEHTY;

€) o0rras cymMMma, mpebsaBisieMas K OrviaTe;

) pa3Mep OCTaTKa CPEJCTB Ha JIMIIEBOM cueTe (IIpU aBaHCOBOM ILIATEXKe);

3) JaTa BBICTABJICHUS CUETA;

M) CPOK OILIaThl CUETA;

K) CyMMa, TpexbsBisieMasl K OIIaTe MO KaKIOMY BHIY TEJIEMaTHYECKHUX YCIYT CBS3H U
TEXHOJIOTUYECKU HEPa3pbIBHO CBA3aHHBIX C HUMH YCIIYT;

) BUABI OKa3aHHBIX TEJIEMaTHUYECKUX YCIYT CBSI3H.



42. Omnepatop cBs3M 00s3aH 0OECHEUYUTh JOCTaBKY a0OHEHTY cyeTa JUIsl OIlIaThl
OKa3aHHBIX TEJIEMAaTHIECKUX YCIYT CBSI3W B TedeHne 10 THEH ¢ 1aThl BRICTABJICHUS 3TOTO CUETa.

43. PacueTHbIil mepuoJ, 3a KOTOPBHIM BBICTaBIISAETCS CUET 32 OKa3aHUE TEJIeMAaTHYEeCKUX
YCIIYT CBSI3H, HE JIOJDKEH MPEBHIIATh OHOTO MECsIIa.

44. Tlo oOparieHuto abOHEHTa OINEepaTop CBSA3U MPOM3BOIUT JETAIM3AIMIO CUETa, TO €CTh
MIPEIOCTABIISET JOTIOTHATENbHYI0 HH)OPMAITHIO 00 OKa3aHHBIX TEJIEMaTHUYECKUX YCIyraxX CBS3H,
32 4TO MOXKET YCTaHABJIMBATh OTJCIIBHYIO IIJIaTy.

45. AGoHeHT 1 (MM) MOJIb30BaTENb BIpaBe NOTPeOOBaTh BO3BpaTa CPEJCTB, YIUIAYEHHBIX
aBaHCOM 3a MOJIb30BAHUE TEIEMAaTHUYECKUMH yCIYraMH CBSI3H, 32 EpUOJ, KOTrJa OTCYyTCTBOBAJa
BO3MOXXHOCTh TTOJIb30BaHHUS TAKMMH TEIEMATHYECKHUMH YCIIyTaMH CBS3M HE IO BHUHE ATHX
aboHeHTa U (WJIK) TOIh30BaATENS.

V. ITIOPAJOK 1N YCJIOBUA ITPUOCTAHOBJIEHU A, U3SMEHEHN A,
[MPEKPAIIEHUA U PACTOPXKEHU A TJOT'OBOPA

46. AGoHeHT BrpaBe B Jit000€ BpeMs B OJIHOCTOPOHHEM MOPSIKE PaCTOPTHYTH TOTOBOP
IIPY YCJIOBMM OIUIATBl MM IIOHECEHHBIX OIIEPATOPOM CBSI3U PAcXOAOB IO OKAa3aHUIO EMY
TeIeMaTUYeCKuX YCIyr cBsi3u. [lopsaok OJHOCTOPOHHErO OTKa3a OT MCIOJHEHHS J0roBopa
OIIPEAEIAETCS I0TOBOPOM.

47. B cnydasx, npenyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickon denepanuu, Wik B
cllyyae HapyleHHs aOOHEHTOM TpeOOBaHMM, YCTAHOBJIEHHBIX JIOTOBOPOM, B TOM YHCJE CpOKa
OIJIaThl OKA3aHHBIX TEJIEMAaTUYECKHUX YCIYr CBSI3U, OINEpaTrop CBSI3W HUMEET IpaBo
IIPUOCTAHOBUTh OKAa3aHUE TEJIEMATHUYECKUX YCIYyr CBS3M JO YCTPAHEHUS HapylIEHUs,
MMCHbMEHHO YBEIOMUB 00 3TOM abOHEHTA.

Ecnn aboHEHT He yCTpaHMUT HapylleHHEe B TeueHHEe 6 MeCAlEeB C JaThl MOJYYEHUS UM
MMCbMEHHOTO YBEJOMIJICHHS OIlepaTopa CBSI3M O HAMEPEHUU TNPUOCTAHOBUTH OKa3aHHE
TEJIEMATUYECKUX YCIYT CBSI3U, ONIEPATOp CBA3M BIIPaBE PAaCTOPTHYTH JOIOBOP B OJHOCTOPOHHEM
MOpAIKE.

48. Ilo nmucpMEeHHOMY 3asiBIIEHHIO aOOHEHTa OMepaTop CBs3M 00s3aH 0e3 PacTOPIKEHUs
JIOTOBOpa MPHOCTAHOBUTH OKAa3aHUE TEIEMATUYECKUX YCIyr cBsizu aboHeHTy. [lpum sTtom ¢
aOOHEeHTa B3MMAaeTCs IulaTa 3a BeCh IIEPHOJ], YKAa3aHHBIM B 3asBICHHHM, B COOTBETCTBUH C
YCTaHOBJICHHBIM I TAKUX CITy4aeB Tapudom.

49. JleiictBue J0roBOpa, NPEAyCMaTpPHUBAIOIIETO MPEAOCTaBICHUE JOCTyna K CETH
nepeayd JaHHBIX C MCIOJb30BaHHEM a0OHEHTCKON JIMHUH, MOXKET OBbITh MPUOCTAHOBJIEHO IO
MUCbMEHHOMY 3asBJICHHIO a0OHEHTa B Cllyyae cJayd B HaeM ([oJHaeM), apeHay (cyOapeHmy)
MOMEIIEHUS,, B TOM YHUCJIE€ >KUJIOT0 MOMELIEHHS, B KOTOPOM YCTAHOBJIEHO MOJIb30BaTEIbCKOE
(oxoHeyHoe) oOOpyaOBaHME, Ha CpPOK JEHCTBHSA JOroBopa HaiimMa (mojHaiiMa), apeHabl
(cybapenapl). C HanmmarteneMm (IMOJHAHUMATEIEM), apeHIATOpoM  (cybapeHIaTopoM)
MIOMEIIEHUS], B KOTOPOM YCTaHOBJIEHO 000pYy/I0BaHHE, MOXKET OBITh 3aKJIIOUEH JIOTOBOP Ha CPOK
JENUCTBUS JOTOBOpa Haiima (moaHaiima), apeHabl (CyOapeH/Ibl) ¢ BBIICICHUEM JJIsl OTUX IeNel
TOTO JK€ YHHMKAJIBHOTO KOJA HWICHTU(UKAIMHM, KOTOPBHIA OBUT BBIIEICH NPH 3aKIOYCHUU
JIOTOBOpa, JIEUCTBHME KOTOPOTO TPUOCTAHABIMBAETCS, WJIM MHOIO YHHMKAJIbHOTO KoJa
UACHTU(DUKAITIH.

50. BHeceHre U3MEHEHUI B JIOTOBOp, 3aKJIIOYEHHBINH B MUCbMEHHOW (opme, B TOM 4HCIe
U3MEHEHUH, Kacaloumxcs BbIOOpa abOHEHTOM Jpyroro Tapu(HOro IIaHa A OIUIAThI
TEJIeMAaTUYECKUX yCIyr CBs3M, oOQopmiseTrcs MyTeM 3aKiI4YeHHs JOMOJHUTEIbHOIO
corJylameHus K gorosopy. I[lnara 3a u3meHeHrne TapuQHOro miaHa ¢ abOHEHTa He B3UMAETCH.

51. B cinydae ecnu BHECEHHE W3MEHEHHMH B JIOrOBOP TMOBJIEKJIO HEOOXOJUMOCTh
BBITIOJIHEHHSI ONEPaTOpOM CBS3M COOTBETCTBYIOIIMX pPAa0OT, 3TH palbOThl MOJUIeXkKaT oIiare
CTOPOHOH, MO WHUIMATHBE KOTOPON OBLIM BHECEHBbI W3MEHEHHS B JIOTOBOp, €CIM HHOE He
YCTaHOBJIEHO JOTOBOPOM.



52. Ecnu aOOHEHT yTpaTui MPaBO BIAJCHHS WU IMOJIb30BAHUS MMOMEIICHUEM, B KOTOPOM
YCTAaHOBJICHO  TIOJIb30BaTelbckoe  (OKOHEUHOE)  00O0pyIoBaHME, JIEUCTBHE  JOTOBOpPA
npekpamiaercs. [Ipu 3ToM omepaTop CBsI3M, SBIAIOMIMICS CTOPOHOM 3TOro JOroBopa, IO
TpeOOBaHUIO HOBOTO BJIaJIENbIla YKa3aHHOTO MOMEIIeHUs 00s3aH B TeueHue 30 mHel 3aKITI0UnTh
C HUM JIOTOBOP.

B ciyuae ecnu B ykazaHHOM IMOMENIEHUH OCTAIHNCh MPOKUBATH YICHBI CEMbU aOOHEHTA,
noropop nepeodopMisieTcss Ha OJHOTO W3 HHUX C MHUCBMEHHOTO COTJIacHsl JPYTHX
COBEPIIICHHOJIETHUX YJICHOB CEMbH, TTOCTOSIHHO 3apETrUCTPUPOBAHHBIX B 3TOM MTOMEIICHUH.

53. lo ucreuenus npeaycmorpeHHoro I'paxknanckum koaekcoM Poccuiickoit @epepannn
CpOKa TPHUHSTHS HACIEJCTBA, B COCTaB KOTOPOTO BXOJUT IOMEIIEHHWE C YCTAHOBJIECHHBIM
MOJIb30BAaTENhCKUM (OKOHEYHBIM) OOOpYJOBaHHEM /Il TPEAOCTABICHUS JOCTYNa K CETH
nepefadynd JTaHHBIX, ONEpaTop CBA3M HE HMEET TIpaBa pacHopsKAThCS TEXHHUYECKUMU
CpeICTBaMH, MpeIHA3HAYCHHBIMU MJISl MOAKIIOYEHHUS 3TOro OO0OpPYIOBAaHHS K CETH Mepenadyu
JTAHHBIX.

Jluno, mpuHsBLIee HacHeACTBO, B TeueHue 30 qHEH ¢ AaThl BCTYIUIEHUS B HACIEACTBO
BIIPaBE MMOJaTh OTIEPATOPY CBSI3U 3asIBICHUE.

Omneparop cBsizu 00s3aH B TeueHue 30 AHEH ¢ JaThl pETUCTPAIMK 3asSBICHUS 3aKIIOYUTH C
HACJICTHUKOM JOTOBOP.

Ecnu 3asBneHwe He MOJAaHO B YCTAaHOBJIEHHBIM CpPOK, OIEpaTOp CBS3M BIIPaBE
pacmopsSiIUTBCST  TEXHUYECKHUMHU  CPEJICTBAMH, TMPEIHA3HAYCHHBIMH  JJIS  MOJKIIOUYCHUS
o0OpynoBaHUSI B MENSIX MPEIOCTaBIEHUS JOCTyNMa K CETH Mepeladyd JaHHBIX, M0 CBOEMY
YCMOTPEHHIO.

54. Tlo 3asBneHWIO a0OHEHTa-TpakJaHWHA B JIOTOBOPE MOXET OBITh yKa3aH HOBBII
a0oHeHT-rpaxaanuH. [Ipu 3TOM HOBBIM a0OHEHTOM MOKET CTaTh WIEH CeMbU aOOHEHTa,
3apErUCTPUPOBAHHBINA IO MECTY >KUTENbCTBA A0OHEHTA WM SBISIOUIUIICS Y4aCTHUKOM OOIIei
coOCTBEHHOCTH Ha MOMEIIECHUE, B KOTOPOM YCTaHOBJICH a00OHEHTCKUN TepMUHAI.

55. Ilpu peopraHuzanuyd WIM TEPEUMEHOBAaHMHM a0OHEHTAa - HOPUIAMYECKOro Juia (3a
WCKIIFOYCHHEM PEOpTraHu3aliii B GOpMe BBIICICHUS WIW pa3eieHus) B JOTOBOPE MOTYT OBITh
yKa3aHbl MPaBONMPEEMHUK WJIM HOBOE HaMMEHOBaHWE abOHEHTa - ropuaudeckoro jmmna. [lpu
peopraHu3ayy IPUINIECKOTO JIUIa B (hOpMe BBIICICHUS WA Pa3/IeJICHUsI BOIIPOC O TOM, C KeM
U3 TPABONPEEMHUKOB CJIEAYET 3aKJIIOYUTh JIOTOBOP, PpEIIAeTCs B COOTBETCTBUU C
pa3enuTeNbHBIM 0aJaHCOM, B KOTOPOM OMpPEAENseTCS, KOMY U3 MPaBONPEEMHUKOB TEpeHaeT
MOMEIIIEHUE C YCTAHOBJICHHBIM MOJE30BATEIHCKUM (OKOHEUHBIM) 000PYA0BaHUEM.

VI. TIOPSIOK ITPEJIBABJIEHNS 1 PACCMOTPEHUS ITPETEH3UN

56. AGoneHT W (WiHM) TMONB30BaTeNb BIpPaBe OOXKAIOBaTh pEIIEHUE U JICHCTBUE
(6e3neiicTBUE) omepaTopa CBsI3U, CBSI3aHHBIE C OKa3aHUEM TEJIEMAaTHICCKUX YCIYT CBSI3H.

57. Omneparop CcBS3U 00si3aH MMETh KHUTY kallo0 M TMPEANOKEHUH M BBIIaBaTh €€ IO
nepBoMy TpeOoBaHHUIO a0OHEHTA M (MJIM) TIOJIb30BaTEIS.

58. PaccMmoTpenue xanoObl ab0OHEeHTa U (WITK) MOIh30BaTeNsl OCYIIECTBISETCS B TOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanun.

59. Ilpu HeUCHONHEHUM WM HEHAJJIeXalleM WCIOJHEHHH OIepaTOpOM  CBS3H
00s13aTEIHCTB IO OKA3aHUIO TEIEMATHYECKUX YCIYT CBS3M a0OHEHT W (MJIM) TMOJIh30BaTEh JI0
oOpariieHus B CyJl PEIbSIBISIOT ONEPATOPY CBS3U MPETECH3HIO.

60. IIpeteH3us npenbsBiseTcs B MUCbMEHHOW (opMe M MOAJEKUT PErHucTpalii B JCHb
MOJIyYEHHUsI €€ OIIepaTOpPOM CBSI3H.

[IpereH3un 1O BOMpOcCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWUU TEIEMATHYECKHX YCITyT
CBSI3H, C HECBOCBPEMEHHBIM HIIM HEHAJIeKAIIUM HCTIOTHEHHEM 0053aTeNbCTB, BBHITEKAIOIINUX U3
JIOTOBOpA, TPEIBSBISIIOTCS B TEYCHHE O MECANEB C JMaThl OKa3aHUS TEJIEeMAaTHYECKHUX YCIyT
CBSI3M, OTKa3a B UX OKA3aHUU WJIM BBHICTABJICHUS CUETA 32 OKA3aHHYIO YCIYTY.



K mpereHsunm mpumararoTcsi KOMUs JOTOBOpa (B ciydae 3akIIOYEHHs JOroBOpa B
MMCbMEHHOU (hopMe), a TaK)Ke WHBIE HEOOXOUMBIE NI PACCMOTPEHUS TIPETEH3UU JOKYMEHTHI,
B KOTOPBIX JOJKHBI OBITh MPEICTABICHBI J0KA3aTeIbCTBA HEUCIIOMHEHHS WM HEHAIJIEKAIIETO
WCTIOJTHEHHS 00S13aTENBCTB 110 JIOTOBOPY, a B CIIy4ae MPEIbsABICHUS MPETEH3UH O BO3MEIICHUN
yiep0a - cBeIeHUs 0 pa3Mepe MPUIUHEHHOTO yIepoa.

61. IlpeTeH3us paccMaTpuBaeTCsl OMEPATOPOM CBSI3U B CpOK He Oojee 60 mHEl ¢ JaThl
perucTpanuu npeTeH3uH.

O pesynpTaTtax pacCMOTPEHHS TPETEH3WH OMNepaTop CBS3M JOJDKEH COOOIIMTHh B
MUChMEHHOU (hOpMe MPeIbIBUBIINM €€ A00OHEHTY | (MJIH) TTOJIE30BaTEINIO.

Ecnu mpeteH3us nmpu3HaHa OmepaTopoM CBsI3W 0OOCHOBAaHHOM, HEIOCTATKH, BBHISBJICHHBIC
NPy OKa3aHUU TEJIEMATUYECKUX YCIYT CBS3U, MOJUIEKAT YCTPAHEHUIO B Pa3yMHBIH CpOK,
Ha3HAYCHHBIA A00OHEHTOM U (WJIH) MTOJTH30BaTEIIEM.

TpeboBanust aboHeHTa U (WJIM) TOJB30BaTeNss OO0 YMEHBIIEHUH pa3Mepa OIUIaThl
OKa3aHHBIX TEJIEMATHUYECKUX YCIYT CBS3M, O BO3MEIICHUH PACXOJ0B 10 YCTPAHECHUIO
HEJOCTATKOB CBOMMH CHJIAaMHM WJIM TPETbUMH JIUIAMHU, a TAaKKE€ O BO3BpaTe YIUIAUEHHBIX 3a
OKa3aHHWE TENEMaTUYECKUX YCIYT CBSI3M CPEACTB M BO3MEIIEHWH YOBITKOB, NMPUYMHEHHBIX B
CBS3U C OTKAa30M OT MPEIOCTaBICHUS TEIEMATUUYECKUX YCIYT CBSI3U, IPU3HAHHBIE ONEPATOPOM
CBSI3U 00OOCHOBAHHBIMH, TIOJIJIEKAT yIOBIETBOPEHUIO B 10-THEBHBIN CPOK C JAThl IPU3HAHUS UX
000CHOBaHHBIMH.

VII. OTBETCTBEHHOCTbL CTOPOH

62. 3a HEHUCNOJIHEHHE WM HEeHaJUIeXallee HCIOIHEHUEe O00A3aTeNbCTB M0 JOTOBOPY
OlepaTop CBSI3U HECET OTBETCTBEHHOCTh Iepesl aOOHEeHTOM U (WJM) IOJIb30BaTElIEM B
CIICAYIOIINX CIyJasX:

a) HapylleHHWe CpPOKOB NPEJOCTaBIEHUS [JOCTyla K CETH TMepelayd JaHHBIX C
UCTOJIb30BaHUEM a0OHEHTCKOM JTMHUM;

0) HapylleHHe NPeAyCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHUS TEIEMATHYECKUX YCIYT
CBSI3H;

B) HEOKa3aHHE TEJIeMAaTUYECKUX YCIYT CBSI3HU, IPEAYCMOTPEHHBIX JOTOBOPOM;

I') HEKaUeCTBEHHOE OKa3aHUe TeIeMaTHUECKUX YCIYT CBS3H;

N) HapylIIeHWE YCTAHOBIICHHBIX OTPaHWYEHUH Ha pPACIpOCTpaHEHHWE CBEICHHUH 00
aOOHEHTe-TrpaXTaHUHE, CTABIINX U3BECTHBIMH OIEPaTOpPy CBSI3U BBHUJLY UCIIOJIHEHUS J0TOBOpA.

63. Ilpm HapymeHuH ONEPaTOPOM CBSI3M  YCTAHOBIICHHBIX CPOKOB  OKa3aHUSA
TeJIEMaTHYECKUX YCIYT CBA3H aOOHEHT-TPakJaHUH MO0 CBOEMY BHIOOPY BIIpaBe:

a) Ha3HAYHTH OIEPATOPY CBSI3M HOBBIA CPOK, B TE€UYCHHE KOTOPOTO JOJDKHA OBITH OKa3aHa
TeJleMaTHYEeCKasi ycllyra CBsI3H;

0) MOpy4UTh OKa3aHHUE TEIEMATUYECKUX YCIYT CBSI3U TPETHHUM JIMIAM 32 Pa3yMHYIO LIEHY U
noTpedoBaTh OT ONEPaTOpa CBSI3M BO3MEIIEHHUS TOHECEHHBIX PAaCX0JI0B;

B) MOTpeOOBaTh YMEHBIICHUSI CTOUMOCTH TEJIEMaTHUECKUX YCIYT CBSI3H;

T') paCTOPTHYTH JOTOBOP.

64. [Ipu HapyIeHUH CPOKOB MPENOCTABICHUS JOCTYIIA K CETH MEPEAavr JaHHBIX ONepaTop
CBSI3U yIJauuBaeT aOOHEHTY-TPaXJaHUHY HEYCTOHKYy B pa3mepe 3 MpOLEHTOB IUIAaThl 3a
MPEOCTABIICHUE JIOCTYIa K CETH Tepeladd JaHHBIX 32 KaKABIH JIeHb MPOCPOYKH BIUIOTH IO
Hayaja oO0ecredyeHusi JocTyna K CeTH Mepefayd JaHHBIX, eciu Oojiee BBICOKMH pa3mep
HEYCTOMKHU HE yKa3aH B IOTOBOpe, HO He OoJiee pa3mepa MpeyCMOTPEHHOM 10rOBOPOM ILIATHI.

65. B ciyuae HapylmeHHMs OIEpPaTOPOM CBS3M YCTAHOBJIEHHBIX CpPOKOB OKAa3aHHUs
TEJIeMAaTUYECKUX YCIyr CBsi3W a0OHEHT M (WJIM) MOJIb30BaTelbh BIpPaBe TPeOOBATH MOJIHOIO
BO3MEIICHHSI YOBITKOB, IPUYMHEHHBIX UM B CBS3H C HAPYIIICHHEM YKa3aHHBIX CPOKOB.

66. B cnyuwasx, ykazaHHbIX B noamyHkrax "B" m "r" myHkra 62 Hacrosmux I[Ipasui,
aboHEeHT U (WJIK) TOJIB30BaTENb BIIpaBe MOTPeOOBAThH IO CBOEMY BEIOODY:



a) 0e3BO3ME3HOrO  yCTPAHEHWS  HENOCTAaTKOB, BBIABJICHHBIX MpPU  OKa3aHHUH
TEJIeMAaTUYECKUX YCIIYT CBSI3U;

0) COOTBETCTBYIOILIETO YMEHBIICHUS CTOMMOCTH OKa3aHUS T€JIEeMAaTHUYECKUX YCIYT CBSI3H;

B) BO3MEIICHUS ITOHECEHHBIX UM PacXo/0B IO YCTPAHEHHIO CBOMMH CHJIAMU WJIM CHJIaMU
TPEThUX JIMIl HEIOCTATKOB, BBISIBICHHBIX IPH OKA3aHUH TEJIEMAaTHUECKUX YCIYT CBSI3H.

67. B cnyyae HapylmeHUs OIEpaTOpOM CBSI3M YCTAHOBJEHHBIX OIPaHWYEHUN Ha
pacrpocTpaHeHHe CBeJeHHH 00 abOHEHTe-TpaKJaHWHE, CTaBIIMX €MY MW3BECTHBIMU BBHIY
WCIIOJTHEHUSI JIOTOBOpPA, OMNEpaTop CBA3M MO TpeOOBaHUIO a0OHEHTa-TpakJaHMHA BO3MEIAET
NPUYMHEHHBIE YTUMU JIEHCTBUAMU YOBITKH.

68. OmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 3a coJep)kaHue uH(popMaluu,
nepeaaBaeMoil  (momydaemMoil) abOOHEHTOM M (MJIM) TOJb30BaTelieM TMpPH  IOJb30BaHUU
TEJIeMAaTUYECKUMU YCIyraMH CBSI3U.

69. AGOHEHT M (MJIM) IMOJIb30BaTEIh HECYT OTBETCTBEHHOCTH IEPE]] ONEPATOPOM CBSI3H B
CIIEYIOIIUX CITydasx:

a) HeoIUIaTa, HEeMoJHAasl UM HECBOEBPEMEHHAs OIUIaTa TeJIeMaTHUYECKUX YCIyT CBSI3H;

0) HapyIIeHUe MPaBUJI IKCIUTyaTalluH MOJIh30BATEILCKOT0 (OKOHEYHOT0) 000PY/I0BaHUS H
(vn) aOOHEHTCKOTO TePMHHATA;

B) HapylIeHHE 3ampeTa Ha MOAKIIOYEHHE  IMOJb30BAaTEIbCKOTO  (OKOHEYHOTO)
000py0BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSM;

T') COBEpIICHUE NEHCTBHUINA, TPUBOIAIINX K HAPYIICHUIO (DYHKITMOHUPOBAHHS CPEJICTB CBSI3U
U CETH CBSI3U OIIepaTopa CBSI3U.

70. B cnyuasx, ykasaHHbIX B moAamyHkrax "O" - "r" mynkra 69 Hactosmux IlpaBuin,
OIepaTop CBSI3U BIpPaBE OOPAaTHTHCA B CYJ C UCKOM O BO3MELICHHWU YOBITKOB, MPUYMHEHHBIX
TaKUMU JCUCTBUSMU a0OHEHTA U (MJTH) TIOJTb30BaTEIIA.

71. B ciaydae HeoIu1aThl, HETIOJIHOM MJIM HECBOEBPEMEHHOW OIJIATHI TEJIEMAaTUYECKUX YCIIyT
CBs3M aOOHEHT YIUIAuMBaeT ONEpPaTopy CBSA3M HEYCTOWKY B pa3Mmepe 1 MpoleHTa CTOUMOCTH
HEOIUTAYCHHBIX, OIUIAYEHHBIX B HEMOJHOM O0bEMe MM HECBOEBPEMEHHO OIUIAYeHHBIX
TEJIeMaTUYECKUX YCIIYT CBSI3U, €CJIM MEHbBIINN pa3Mep He yKa3aH B JIOTOBOpE, 3a Ka)Jblil JI€Hb
MPOCPOYKU BIUIOTH JO JIHS MOTAIlleHHs 3aJ0JDKEHHOCTH, HO He Ooyiee CyMMBI, MOAJIEKaIen
oriaTe.

72. B ciaydae HempeaCTaBIEHUS, HEMOJHOIO WM HECBOEBPEMEHHOI'O MpeCTaBICHUS
uHbopMalu 00 OKa3aHUM TeeMaTHUYEeCKUX YCIYr CBSI3W TIpakJaHMH-a0OHEHT M (WJIH)
M0JIb30BaTENb BIPABE OTKA3aThCSl OT HCIIOJIHEHHs JIOroBOpa M OOpaTUThCS B CYA C MCKOM O
BO3BpaTe CPEJICTB, YIJIAUEHHBIX 32 OKAa3aHHbIE TeIEMaTUYECKUE YCIYTH CBSI3U, U O BO3MEIICHUN
TIOHECEHHBIX YOBITKOB.

73. CTopoHBI JOTOBOpa OCBOOOXKTAOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOTHEHHUE WIH
HEHaJyIeXallee UCIOIHEHUE 0053aTeNbCTB 10 JI0TOBOPY, €CIIU JIOKAXYT, YTO UX HEUCIIOJTHEHUE
WIM HEHaJJieXxalllee UCIOJHEHHE IPOU30LUIO  BCJIEACTBUE JIEHCTBUS  OOCTOSITEILCTB
HEMPEOJOIMMOI CHUJIBI HITH 110 BUHE APYTON CTOPOHBHI.




