(Y ) . aKaDo

Hozoeop 3ap pupoeaH compyoi

[OOroBOP HA OKA3AHUE YCNYI AKAOO Ne

CropoHbl HacTosiwero forosopa - SAKPbITOE AKUMOHEPHOE OBLECTBO "AKAOO - Ctonuua” (AKAQO - Ctonuua) U ABOHEHT:

Mockea,

Pamunus: TeneghoH, ¢hakc:

Nms: E-mail:

Omyecmeo: WHH

Adpec pecucmpayuu: Macnopm (3ameHsiowjuili e2o OoKymeHm), kozda U KeM 8blOaH:

Adpec y 1 Nonb. K020 (OKOHe4YH020) 060pydoeaHust.
1. NPEOMET OOrOBOPA COCTaB W HaMMEHOBaHWe Ycnyr (nakeToB ycnyr), a Takke | yObITKoB:
1.1. Hacroswwun [orosop, Hapsgy ¢ [MpaBunamu okasaHusi | Tapudbl Ha Oka3blBaeMble ycryru, nopsaok u copmy onnatbl | BCneactsme ncnonb3oBaHus ABOHEHTOM HeucnpasHoN,
ycnyr  AKAJO, onpefensieT rMopsifoK B3avMOOTHOLIEHWA | ycnyr B nopsigke,  NPefycMOTPEHHOM  AEUCTBYIOLMM | HecooTBETCTBYOLlEW TexHudeckum Tpeboanusam AKAOO -
CtopoH npu okasaHum AKAOO - Cronuua ycnyr cBsisu | 3akoHopaTenbctBoM v MpaBunamu okaszanus ycnyr AKALO; Cronuua AnnapaTtypsl, nepemelyeHus O6opyaoBaHusi AGOHEHTOM
ABOHeHTy. - 6e3 npenBapuTeNbLHOTO NpeaynpexaeHns NpuocTaHasnMeaTh | 3a npejenbl agpeca ob6CnyxuBaHus;
TepMuHbI,  WCMonb3oBaHHbIE B HacTosiwem  [loroBope, | wnu npekpallatb okasaHue ycnyr AGOHEHTY B MOSIHOM obbeme | B Criyqasx MoBpexaeHust abGOHEeHTCKOW —pacnpefenutenbHoi
onpeaeneHsl  [MpaBunamu okasanwna ycnyr AKAOO u | unu  4acTMyHO  npu  HapyweHum  ABOHEHTOM  CBOMX | cUCTeMbl M YCTPOWCTB, npousoleawmx He no BuHe AKALO -

NOHMMalOTCS TakuM 06pa3omM, kak OHU onncaHbl B MpaBunax.
1.2. Ycnyru, koTopble MOryT GbITb Oka3aHbl AGOHEHTY B pamkax
HacTosiwero [lorosopa:

- yCcnyr CBA3u ANS Lenei TenepaamoseLlaHns (4ocTyn K ceTn
CBA3W, NpeaocTaBieHWe B MOCTOSIHHOE  MONb30BaHWe
aBOHEHTCKOI NIMHUK, [oCTaBka curHana TenepagvokaHanos [0
Nonb30BaTENbLCKOro (OKOHEYHOro) 060pyAoBaHNUs aboHEHTa);

- ycrnyru nepefavv AaHHbIX W TenemMaTuyeckve ycnyru (4octyn
K CeTW nepefayu AaHHbIX, COeAMHeHWe Mo ceTu nepepayv
[aHHbIX, noctyn K MNHOPMaLMOHHbBIM cuctemam
MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHBIX  CETel, npuem W
nepegaya TeneMaTU4ecKUX 3MeKTPOHHbIX coobLueHui, aocTyn
K ycnyram cBA3v Apyrux B3aumogenctsylowmx ¢ AKAOO -
Cronuua onepaTopos CBsi3u);

- YCRyru nnaTHOro TeneBuaeHus, Npoymne ycryru.
HaumeHoBaHue 3akasaHHbix AGOHEHTOM ycnyr, AaTa Havana
UX NpefoCTaBMeHWUsi, onucaHue  aBOHEHTCKOM  JIMHMM,
TexHWYeckne nokasaTenn U HOpMbl YCIyr CBS3U OnpeaensioTcs
B Tapudax, cyeTe-3asBke, COCTaBMSIEMON NpWU 3aKnio4YeHUn
HacTosiwero [loroBopa, a B [AanbHeiillem, Npu W3MEHeHUn
ABGoHeHTOM ycnyr, B nopsiake, onpegeneHHom [pasBunamm
okasaHus ycnyr AKAOO.

1.3. Bua wn naketupoBaHuue npepoctaBnsembix AKALO -
Cronuua ycnyr 3aBUCUT OT TeXHWYecknx ocobeHHoCTel ceTu
CBA3W, MOCPEACTBOM KOTOPOW NpeAoCTaBnsATCA  YCryru
AKALO.

BO3MOXHOCTb NMpeAoCTaBneHNst YCryr HamnpsiMylo CBsidaHa C
[OCTYNoOM K CeTu CBSiI3M UM npedocTaBrieHnemM aboHeHTy
abOHEHTCKOW NUHWUKM B MOCTOSIHHOE MOMNb30BaHWe, MO3TOMY
TexHu4yeckas noazepxka aboHeHTCKO TIMHUM
npepoctasnsietcs AKAAO - Crornmua (unm  OnepaTtopom-
KOHTpareHToM) BceM aGoHeHTaM, NOAKMOYEHHBIM K CETU CBSA3M,
He3aBUCMMO OT BWAOB WM  KOMWYECTBA  3aKasaHHbIX
ABoHEHTOM ycnyr.

1.4. Ycnosusimu npefocTaBneHus ycrnyr AGOHeHTY SiBNATCA:
pacnonoxeHue kBapTupbl ABOHeHTa B 30He OGCnyXuBaHWS
AKALO;

Hanuyne B riomMeLLeHnmn
pacnpefenuTenbHoOW CUCTeMbl, WUMeloweit AO0CTyn K CceTn
"AKALO" Hanpsmylo unu uepes OnepaTtopa-KOHTpareHTa
(nogkntoyeHue k cetn OnepaTtopa-KoHTpareHTa);
Hanuuve y  ABGOHeHTa HeobxoanMMoro
O6opynoBaHusi 1 Annaparypbl;

Hanuune Ha ABOHEHTCKOM CYeTe [EeHeXHbIX CpeacTs B
KONMYecTBE, AOCTAaTOYHOM AfS ONMaThl 3aKasblBaeMbIX YCMyT,
npoyne ycrosusi, onpegeneHHble MpaBunamm okasaHws ycryr
AKALO.

2. OBA3AHHOCTU U NMPABA AKALIO - Ctonuua

2.1. AKAQO - Ctonuua obsizyeTcsi:

- obecneunTb KayeCTBEHHOE oOKasaHue ycryr AGOHeHTy B
YCTaQHOBIIEHHbIE ~ CPOKM (3@  WCKIIOYEHWEM  BPEMEHMW,
Tpebyemoro  Ans  npoBefeHUs  NPOUNaAKTUYECKUX U
PEMOHTHBIX paboT) C yHeTOM TEXHUYECKUX HOPM 1 TpeboBaHui,
onpezerneHHbIX HOpMaTUBHLIMU NPaBOBLIMY akTamu B obnacTu
CBSI3U;

- nHbopmmpoBaTb AGOHEHTa O NPeAoCTaBNSEMbIX YCIyrax;

- n3sewlatb AGOHeHTa Yepes cpeacTBa MaccoBoW MHdopmauum
n (unu) B Mectax pabotbl ¢ aboHeHTamn 06 w3MeHeHUn
TapudoB Ha ycnyru He MeHee yem 3a 10 AHeit Ao BBeAeHUs
HOBbIX TapncoB.

2.2. AKAO - CTtonuua nmeeT npaeo:

- B OOHOCTOPOHHEM MOpsiAke W3MEHsTb MNepeyeHb,

AboHeHTa aboHeHTCKO

MCMpaBHOTO

BUAbI,

AKAJO - Cmonuua He Hecem omeemcmeeHHOCmMu 3a
docmoeepHocmb npedcmasnsieMbix AGOHeHMoM ceedeHull

o06si3aTenbCTB, B TOM YKCHe, MOpsiAka W CPOKOB NMPOM3BOACTBA
nnatexeil. BHeceHHble ABOHEHTOM nnaTexu 3a Mecsu, B
KOTOPOM MPOW3OLUMIO MPUOCTAHOBNEHUE WMWK  MpekpalleHne
okasaHus ycryr, He KOMMEHCUPYIOTCST;

- NpuocTaHaBnNMBaTh NpeaocTaBneHne ycryr Ans NpoBeAeHUs
npoUNakTUYECKUX (PernaMmeHTHbIX) paboT (TexHonormyeckve
nepepbIBbl), HO HE Yallle 0AHOro pasa B Mecsil, B pabouve aHu
1 He Bornee Yem Ha BOCeMb 4acos;

- nepepaBaTb MOMHOMOYMSI MO  UCMONHEHUIO HACTOSLLEro
[loroBopa TpeTbMM NULaM, B TOM YUCIie AMsi OCYLLEeCTBIEHNs
MHOPMaLIMOHHOTO 0GCMYXMBaHWS M pacyeToB no [orosopy.

3. OBA3AHHOCTU U NMPABA ABOHEHTA

3.1. AGoHeHT o6s3yeTcsi cobnioaaTb NONOXEHUS HaCTOsILLEero
[orosopa u MNMpaeun okasaxus ycnyr AKALO, B TOM yucne:

- CBOEBPEMEHHO U MOJTHOCTLIO OMMnaynBaTh ycryrn/paboTsl;

- obecneunTb noaknoyeHne aboHeHTCKOW pacnpeaenmTensHo
cuctembl k cetn "AKALIO" (unu cetn OnepaTopa-KoHTpareHTa).
Mpu oTkntoYeHUn aboHeHTCKOW pacrnpefenuTenbHON CUCTEMbI
oT cetn "AKALO" (vnmn Onepatopa-KoHTpareHTa)
npekpalwaeTcsi TexHuyeckasi BO3MOXHOCTb MpefoCTaBneHus
ycnyr AKALIO;

- 3abnaroBpemeHHo yBegomnate AKALO - CTonuua o cmeHe
MecTa  XUTeNnbCTBa, W3MEHEHWW NacnopTHbIX  AaHHbIX,
M3MeHeHUn TenedoHa, dakca, caade B apeHay NoaKIIoHeHHbIX
MOMELLEHUI, N APYTUX U3MEHEHUSX.

- B Cry4ae rnony4enust foctyna B VIHTEpHeT, MOMUMO NpoYero,
ABOHEHT 0653yeTCs He UCMONb30BaTh YCyry Arst HeneranbHON
fesiTenbHOCTM, B TOM  4uCNe  He  OCYLEeCTBMSTb
HeCaHKLMOHNPOBaHHYI0 pacchiniky nucem (CMAM).

3.2. AGOHEHT UMEET NpaBo:

- nonyy4aTb [JOCTOBEPHYIO U UCHePnbIBaOLLYt0 NHdOpMaLuio 06
yenyrax AKALO;

- npegbsiBute AKALO - CTonuua NpeTeH3nto OTHOCWUTENbHO
KayectBa W obbema ycryr B Mopsyke W B CPOKW,
npegycmoTpeHHble cT.55 ®3 «O cBsiany».

3.3. AGOHEHT rapaHTupyeT, 4To 06nagaeT 3akoHHbIMY NpaBamMu
Ha NoMelLLeHNst, B KOTOpbIX ycTaHaBnuBaeTcs ObopyaoBaHue.
3.4. AGOHEHTY 3anpeLuaeTcs:

- ucnonb3oBaTb OGopyfoBaHWe B Lensix NyGnuyHOro nokasa,
[ANsi CO3AaHNSA YCNOBUIA (BO3MOXHOCTW) W/Unu NpeaocTaBneHns
[oCTyna K ycnyram TPeTbUM JULaM C Liefbio KOMMepHeckoro
MCNONb30BaHMs.

- peTpaHcnupoBaTb, BOCMPOW3BOAWUTL  (KOMMPOBATb)  WIU
ucrnonb3oBaTh MHbIM 0GpasoM Tene- W paavoBellaTtenbHbie
nporpammbl, KpoMe Crly4aeB HEKOMMEPHECKOro UCMOSIb30BaHUA
B JIMYHBIX Liensix ABOHeHTa.

4. UEHA YCNYT U NOPSAAAOK PACHETOB

4.1. Bce pacyeTbl 3a YCnyru U BbINOMHsIiEMble B CBSI3U C 3TUM
paboTbl Mpou3BOAATCS B pa3Mepax, MpeayCMOTPEHHbIX
AencteylowmmMn Tapudamm Ha pabotel u ycnyru AKAOO -
Cronuua n B CpokM, onpefeneHHble paBunamu okasaHus
yenyr AKAO.

4.2. PacyeTbl 3a ycnyru AKAO npon3BoaaTCcsi C NPUMEHEHneM
abOHEHTCKO/  CUCTeMbl OnnaTbl YCRyr, €CNK MHOe He
onpepaeneHo TapudoM Ha ycnyry, BblopaHHbIM AGOHEHTOM.

4.3. Crnoco6 v agpec [OCTaBKM CHETOB: Ha pyku B odmcax
obecnyxvBanua  AKAOO uMnu  no  3neKTPOHHOW  noyTe
ABoHeHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. AKAOO - Cronuua He HeceT OTBETCTBEHHOCTU 3a
Hey[0BMNeTBOPUTENBHOE KayecTBO YCMyr, HapylleHue CPOKOB
unu nepe6on B okasaHUM ycrnyr 6o BO3HUKHOBEHME IOGbIX

Cronuua;

n3-3a OTKMIOYEHUs aBOHEHTCKOW pacnpefenMTensbHON CUCTEMbI
ABoHeHTa ot cetv "AKALO" (Mnu OnepaTopa-KoHTpareHTa), B TOM
yncne, BcreacTBue 3afjomkeHHocTM AGoHeHTa nepen AKAOO -
Cronuua (unu OnepaTtopoM-KOHTPareHToMm);

B Crly4ae NosiBNeHnst 06CTOSTENbCTB, BO3HUKLLMX MOMUMO BOMU U
xenanua AKAJO - Ctonuua, 1 KoTopble Henb3si Gbino NpeaBuaeTb
nnu nsbexarb.

5.2. Mpu npepoctaBneHnn goctyna B VHTepHeT Tapudamu Ha
yCryr ycTaHaBnMBaeTCs MaKCUManbHO AOCTUXUMAsi CKOPOCTb
poctyna. AKALIO - Cronuua He HeceT OTBETCTBEHHOCTW 3a
Ka4yecTBO W CKOPOCTb COeMHEHUsI NMpyu Bbixoae AGOHEHTa Ha ceTn
[pyryx ornepaTopoB CBsi3W. KayecTBO M CKOPOCTb COEAUHEHWs! B
9TUX  CRyyasix — COOTBETCTBYWOT  haKTU4ECKW  AOCTUrHYTOMY
TexHudyeckoMmy ypoBHio. AKALO - Cronuua He KOHTponupyet
[IOCTYrNHyl0 4epe3 ceTb VHTepHeT uHdopmaumio U, MoMUMO
npoyero, He OTBEYaeT 3a NoOble NoTepu, yObITKM, CBA3aHHbIE C
[esTenbHOCTbio AGOHEHTa B ceTu VIHTEPHET, He rapaHTupyeT, YTo
cofepxmMmoe komrbiotepa AGOHeHTa He ByaeT ABNATLCA 0GbEKTOM
HeCcaHKLMOHVNPOBaHHOTO JOCTYMNa CO CTOPOHbI TPETBUX NNLL.

5.3. AKAIO - Ctonuua HeceT OTBETCTBEHHOCTb nepen AGOHeHTOM
3a HeoKkasaHuWe NMGO HeHajnexallee oOKkasaHWe YCNyr CBS3u B
criyqasix M B ropsiake, npeaycMOTPeHHbIX pasgenom 7 [Mpasun
oKasaHWsl YCnyr CBA3W AnA uenel  TeneBU3VNOHHOTO BelaHus
n(nnu) paguosellanus, yTe. MNoctaHoeneHnem lNpasuTensctea PO
oT 22122006 N 785, paspgenom 7 [lpaBun okasaHus
TeremaTU4yeckux  ycrnyr cBsiaun, yTB. MocTtaHoBReHnem
MpaButensctea PP ot 10.09.2007 N 575, paspgenom 6 [Mpasun
oKasaHWs ycnyr nepejadu [AaHHblX, YTB. [locTaHOBReHuem
Mpasutensctea P® ot 23.01.200 N 32.

5.4. AGOHEHT 0653aH BO3MECTUTb YLLEepO, npuunHeHHbIn AKALO -
Cronuua BcneacTemne HecobnioaeHns AGOHeHTOM 0653aTenbCTa No
HacToslemy [loroBopy, B TOM 4uCne B CBSI3U C UCMONb30BaHUEM
HeucnpaBHOW UM HecepTudUUMpoBaHHON AnnapaTypel, a Takke
yTpaToi unu nospexaeHvem npuHaanexaiiero AKALO - Ctonuua
O6opynoBaHus, B ToM yncne, KapTel goctyna.

6. CPOK IENCTBUS [OrOBOPA, MPOYME YCNOBUA

6.1. Hacroswwmin [JoroBop BCTynaeT B Cuiy B [aTy, yKasaHHylo B
npeambyne Hactosiwero [loroBopa W [JeicTByeT B TeuyeHue
Heonpe/eneHHoro cpoka.

6.2. AGOHEHT BnpaBe B no6oe Bpemsi pacTOPrHyTb HACTOSILLWIA
[loroBop B nopsigke, npegycMoTpeHHoM [MpaBunamu okasaHus
ycnyr AKALO.

6.3. AKAJO - Cronuua wumeeT npaBo pacToprHyTb [lorosop B
cnyyasix, npeaycmoTpeHHbix [Mpasunamu okasanus yenyr AKALO.
6.4. Hactoswwui [Jorosop, lMpasBuna okasanus ycnyr AKALO wn
ycroBusi  3akasaHHblX ~AGOHEHTOM ycnyr B COBOKYMHOCTM
npeactaensioT coboi cornawexne CTOpPoH, ycTaHaenuBawllee,
M3MeHsIlolLee UNW Mnpekpalialolliee UX npaBa M 06si3aHHOCTU B
oTHoweHun npegocTtaensembix AKALO - Ctonuua ABOHEHTY ycnyr.
Bo BCeM WHOM, 4YTO He NpPeayCMOTPEHO HacTosiMM [JoroBopoMm,
CTOpOHbI pykoBoAcTBYlOTCA NpaBunamm okasaHus yenyr AKAJO.
6.5. CtopoHamu ocobo onpegeneHo, 4YTO BCe 3asiBNEHUs,
Kacalolmecs: M3MEHEHUs YCNOBWiA HacTosiwero [loroBopa, MOryT
6bITb Npou3BeAeHbl Mo6bIMK, AOCTYNHBIMM CTopoHam crnocobamm B
nucbMeHHoW ¢opme (B TOM uucrnie, No akCy Wnu 3NEeKTPOHHO
noyTe) U ABMSIOTCS foKalaTenbCTBamMu HamepeHuit CTOpoH.

6.6. AKAJO — Cronuua ocyulectensieT 06paboTky nepcoHanbHbIX
faHHbIX AGOHEHTa B Lensix UCrnomnHeHns HacTosiwero [loroBopa, B
obbeMe U nopsgke,  NPedyCMOTPEHHOM  [AEWCTBYIOLLMM
3akoHoaaTenbcTBoM PO,

C MNpaBunamu okasanms ycnyr AKAOO (www.akado.ru), Tapucdamm Ha ycrnyrm O3HaKOMIeH, cornaceH M o6sa3yrcb MX

BbINMOJNHATD.

nognnucb AGOHEHTA:

3A0 "AKALO - Ctonuua", MectoHaxoxaeHue: 117535, r. Mockea, Bapwasckoe wocce, A. 133. Ten. 231-33-33, 231-44-44, www.akado.ru

Tol: M i GaHk Cl

Poccuu OAO, r Mocksa, p/c 40702810038180120552, k/c 301018
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