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[Npasuna okasaHus ycnye «AKAO Tenekom»

1. TEPMUHbI

AdKaDO

Tenexkom

1.1 YkasaHHble HMKe TEPMUHbI U UX ONpeaeneHns npueedeHbl B Liensix eauHoobpasHoro npumMeHeHns
NOHATUIN, ynoTpebnsembix B nokanbHbix aktax OAO «KOMKOP» (ganee «OnepaTop»), pernameHTUpyoLmx
npaBooTHoLLeHUsA mexay OnepatopomM 1 ABOHEHTOM, a TaKKe B JOrOBOpPax Ha okaszaHue ycnyr:

AKADO
AKAOO
AKAOO Tenekom

TOBaApHbIE 3HaKW, ncnonb3dyemble And unHanBuayanns3aumm ycnyr, OKa3blBaeMblX
OAO «KOMKOP»;

AOOHeHT

dmsnyeckoe MnNU topuandeckoe NvUo, WMHAMBMAOYamNbHbIM MpeanpuHuMaTenb, C
KOTOpbIM 3akftoyeH [oroBop Mpwu BblAENEHUM ONs 3TUX Lenelt aGoHEHTCKOro
Homepa (HOMEpPOB) W/UMK YHUKANbHOTO KoAa NaeHTUUKaLnK;

AGoHeHTCKas nnarta

npeaycMOTPEHHbIN Tapudamm PUKCUPOBAaHHbIN NNaTex 3a YCnyry, okasbiBaeMyio B
TedyeHue PacyeTHoro nepuogaa;

AGoHeHTCKas ceTb

COBOKYMHOCTb TEXHWYECKUX CPEeAcTB, YCTPOMCTB W KabenbHbIX NWHMA  (BKN.
NPpOXOAHblEe  ycunuTenu,  pasBeTBuTenu, abOHEeHTCKMe  pPO3eTKW,  MHble
KOMMYTaLMOHHbIE 3NEeMEHTbI), pacnonoxeHHole B [lomeweHun AGoOHeHTa oOT
OKOHe4Horo obopyaoBaHus AboHeHTa o obopygoBaHus Cetn « AKALO»;

ADOOHEHTCKUI cyeT

3anncb B aBTOMAaTM3MPOBAHHOM cucTeme pacuyeToB OnepaTopa, cnyxawas ans
yyeTa obObema oOkal3aHHbIX YcCnyr, MOCTYNMEHUS M pacxofoBaHUsl OEHEXHbIX
CpPeACTB, BHECEHHbIX B c4eT onnatbl Ycnyr. AGOHEHTCKUI CYET ABNAETCA eOUHbIM
ana  Bcex Ycnyr, 3akasaHHbix no [oroBopy. Homep AOOHeHTCKOro cueta
onpegenseTcst HOMepoM 3akntodeHHoro ¢ AGoHeHTom [JoroBopa;

ADBoOHeHTCKOoe
obopyaoBaHue

COBOKYMHOCTb  TEXHMYECKMX W /MNM  NpOrpamMMHbIX CPeAcTB  (YCTPOMCTB),
ABNAIOWNXCA  NONb30BaTeNbCKMM  (OKOHEYHbIM)  06OpydoOBaHMEM,  KOTOpoe
ncnonbayetcsa AGOHEHTOM Mpw NonyYeHun YCnyr;

ACP OnepaTtopa

CepTVICbI/ILWIpOBaHHaFI aBToOMaTnU3npoBaHHadA cCUCTeMa pacyeToB OnepaTopa ana
yyeTa obbema OKasaHHbIX yCJ'IyI', NnocTynneHnda wun pacxogoBaHuUAa OEHEXHbIX
cpencTB, BHECEHHbIX B CHET onJiathl YCnyr;

LOoroBop

cornawenne mexgy OnepaTopoM M AOOHEHTOM, 3aKk/OYEHHOE B MOpPSOKE U B
COOTBETCTBMM C HacToswumm lNpaBunamu, B COOTBETCTBUM C KOTOpbIM OnepaTop
0bsa3yeTca okasbiBaTb ABGOHEHTY Ycnyru, a AGOHeHT 006sa3yeTcsa npuvHMMaTb U
onnayvmBaTb OkKasbliBaemble emy Ycnyru. Homep [dorosBopa onpegensiercs
OnepaTtopom, coBrnagaeT ¢ HoMepoM ABGOHEHTCKOrO cyeTa M ABNAETCS YHUKaNbHbIM
Kogom ngeHTudurkaumm AGOHEHTa;

3oHa o6cnyxuBaHus

Tepputopua, onpegendemMada INMUUEH3UOHHbIMU YCIoBUAMKU, B npenenax KOTOpOI7I
obecneynBaeTcsl HaNU4YMe TeXHUYECKOM BO3MOXHOCTM npepnocrtaBieHnA yCJ'IyF;

MMKpOﬂpOLI,GCCOprIVI moaynb, ABMALWNACA HEOTHLEMNEMOW YacTblo CUCTEMbI
pasrpaHndyeHna noctyna OnepaTopa — VIHﬂ,MBI/Iﬂ,yaJ'IbeIVI KN4 C YyHUKallbHbIM

Kapta goctyna HOMEpOM, COBMECTUMbI C UMPPOBbIM TENEBU3NOHHLIM TioHepoMm wnm  Cl+
mModyneM  — TMO3BOMSAOWMA MNOMb30BaTbCA ycnyramu LMPOBOro nnaTHOro
TeneBunaeHus;
cuctema camoobcnyXuBaHus (aBTOMaTU3NPOBAHHBLI UHTepdenc),

JINYHBbIN KaOnHeT

opraHusoBaHHas OnepaTtopom M JOCTyrnHas Yepe3 ceTb VIHTEpHET, Yepes3 KOTopyto
Onepatop npegocTtaBnseT AGOHEHTY AOCTYN K CBeAeHUsiM 00 OKa3blBaeMblX eMy
Ycnyrax, pacyetax ¢ OnepatopoMm, pasMeljaeT YyBeOOMIIEHUs, afpecoBaHHbIe
AGOHeHTY, a Takke obecrnedmBaeT CaMOCTOsATENbHOE ynpaBrneHne ABGOHEHTOM
Ycnyramm 1 coOBeplleHMEe MHbIX opuandeckn 3Hadumblix gencteun. [ocTtyn K
JinuHomy «kabuHeTy ocywectBnsdetca Ha Cawnrte Onepatopa, a Takke C
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ncnonb3oBaHMeM paspabotaHHoro OnepaTopom nporpammMmHoro obecneyeHus;

onepatop cBfA3W, ceTu KoToporo npucoeauHeHbl Kk Cetn «AKAOO» B uensx

OnepaTop-KOHTpareHT
parop P npegoctasneHns AboHeHTam Ycnyr «AKALO Tenekomy»;

nomelleHvne, 3aHmmaemoe AGOHEHTOM Ha npaBe BrageHWs UMK MONb30BaHus, B
KoTopoM pacnonaraetca A6oHeHTckoe obopyaoBaHve. ABGOHEHT rapaHTupyet
Hanuune cornacua cobcTBeHHuka [lomelteHnss Ha ycTaHoBKY ABOHEHTCKOro
obopynoBaHua B [MomelleHun ana uenen okasaHusa Ycnyr. HebnaronpuatHbie
nocrneacTBusl, CBA3aHHble C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBA3U C
HEBO3MOXXHOCTbIO NMPOAOIDKEHNST OKa3aHus Ycnyr, HeceT ABOHEHT;

MomelweHue

noboi nokas unu cooblieHne nepeday, TPaAHCIUPYEMbIX (pPeTpaHCNMpyeMbiX) B
My6nuyHbIh Nnokas MecTe, OTKPbITOM Al CBOOOAHOrO MOCELeHUss Unu B MecTe, rae NpUCyTCTBYeT
3HaAYMTENIbHOE YMCIIO NULL, He NpUHaANeXallx K 0GbIYHOMY KpYry Cembh;

PacueTHbIi nepuoa nepvof, paBHbl 0OQHOMY KaneHJapHOMY MecsLy;

www.akado.ru (ana ABoHeHTOB — dmamyeckux nuu), www.akado-telecom.ru (ans
ABOHEHTOB - OPUANYECKUX MWL, MHAUBUAYaSbHBLIX NpeanpyHUMaTenei);

Cant Onepartopa

COBOKYMHOCTb ~ TEXHWYECKUX CPeacTB, MOCPeACcTBOM  KoTopbix — Onepatop

Cetb «KAKAOO» ’
npepocTtasnseT ABOHEHTY KOMMMEKC yCryr CBA3W;

AOKYMEHT, (hMKCUpyoLWwmin nepeyeHb Ycnyr n paboT, a Takke nepeyeHb U CTOMMOCTb

CueT-3asBKa
obopynoBaHus, nepegasaemoro AGOHEHTY.

TapudHLIH nnaH COBOKYMHOCTb LEHOBbIX YCNOBMIA [loroBopa, onpeaensitowmnx CTOMMOCTb U 0GbeM
(tapudp) ycnyr, MeToAbl pacyeToB, 0COGEHHOCTM TapudurKaLMKn, KOTOpble YyCTaHaBNMBaOTCS
OnepaTopoM CaMOCTOATENBHO;

ycnyru, okasbiBaemble Onepatopom ABOHEHTY Ha OCHOBaHUK HacToswwmx Mpasun un
Yenyru «tAKAOO [oroBopa: ycnyru cBs3uM No nepefade OaHHbIX, TeriemaTtuyeckme YCryrm CBA3W,
Tenekom» (Ycnyru) ycnyru cBAsu ong uenen kabenbHOro BelaHns, ycryrm MeCTHON U BHYTPU3OHOBON
TenedgoHHOW CBA3M, YCNyry LMdPOBOro NnaTHOro TeneBmMaeHns, Hble YCryru.

2. OBLUME NONOXEHUA

2.1 Hactosiwme [lpaBuna paspaboTaHbl B COOTBETCTBMM C [EWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®efepaumm 1 perynupyroT oTHoweHus mexay ABoHeHToM u OnepaTopom MO OKasaHuio Ycnyr
«AKAOO Tenekom», a Takke No NpuMoOOpeTeHU0 u NpegocTaBreHuto B apeHay obopydoBaHus B Lensix
okasaHua Ycnyr. [NpaBuna cogepxaT YCNOBUS W MNOMOXeHWUsl, obsizaTenbHble ANA BCEX YYaCTHWUKOB
OTHOLLIEHUI, BO3HMKAOLLMX MPU 3aKNo4eHMn U ucnonHeHun forosopa.

2.2 Hactoswue [lpaBuna, npunoxeHus K HWUM, ycnosua TapudHbix nnaHoB Onepartopa,
pernaMeHTupylowmne nopsaok u ycroBus okasanus Ycnyr «AKAOO Tenekomy», BbIMOnHeHus pabor,
npenocTaBnieHMs 00OpyAOBaHMs, SBNSAOTCA HeoTbeMsiemMon 4acTbto [loroBopa, M AOOHEHT, 3aKuuB
[oroBop, cornawaeTcst ¢ ux ycrniosusimu. B criyyae pasHOUTEHMS HOPM, COAEPXKALLMXCHA B MHbIX FIOKaIbHbIX
aktax OnepaTopa, BKM4Yas yCrioBUs OKasaHus oThenbHbiX Ycnyr, U B Hactoawmx [MpaBunax, nocnegHue
UMEKT NPENMYLLIECTBO, ECINMN TOSBKO MHOE NPSMO HE YKa3aHOo B TaKUX NOKalbHbIX akTax.

2.3 Hactosuwue lNMpaBuna perynvpyoT B3anMooTHOLEHNA ABOHEHTOB, nony4vatowmx yenyrm « AKAJQO
Tenekom» kak no Cetn «AKALO», Tak n nocpencrsom ceten OnepaTopoB-KOHTpareHToB. Mpn 3ToM cocTas
ycrnyr, UX nakeTMpoBaHME MOryT 3aBUCETb OT €CTEeCTBEHHbIX OrpaHWM4YeHUn TEeXHUYECKOro pecypca ceTen,
nocpeacTBOM KOTOPbIX NPeoCTaBNATCS YCnyru.

2.4 Tpu npegocTtasneHun ycnyr cesasm OnepaTop AeNCTBYyeT Ha OCHOBaHUN NULLEH3NIA:

nuueH3uss POCKOMHAL30Pa Ha oka3aHue ycriye ces3u 0ns yenel kabenbHoz20 sewaHusi Ne 123058
om 26.12.2013e., nuuyeH3uss POCKOMHALO30Pa Ha okasaHue menemamu4deckux ycnye cesasu Ne 123059 om
15.08.2013e., snuueHsus POCKOMHAL3OPa Ha okasaHue ycrye ceda3u o nepedade OaHHbIX, 3a
UCKMoYeHUeM ycnye cesasu o repedayve OaHHbIx Onis yenel nepedayu eonocosol uHgpopmayuu Ne 123056
om 15.08.2013z., nuyeH3zuss POCKOMHAL30Pa Ha oka3aHue ycriya ces3u o nepedaye daHHbIX Ons yeneul
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nepedayu 2osiocoeol uHgopmayuu Ne 123057 om 15.08.2013e2., nuueH3uss POCKOMHAL30Pa Ha oka3aHue
ycnye mecmHou meneOoHHOU C€853U, 3a UCK/IOYeHUeM ycriya MecmHoU mesneghoHHOU C853U  C
ucrnosnb3o8aHueM makcogoHos u cpedcme KosnekmueHo2o docmyrna Ne 97483 om 05.06.2012e., nuyeH3us
POCKOMHAL30Pa Ha oka3aHue ycrya eHympu3oHoeol mernegoHHolU cesssu Ne 97481 om 05.06.2012 e.,
nuueHsus POCKOMHAL30OPa Ha okasaHue ycrlye 8Hympu3oHo8ol meneghoHHoU cesisu Ne 97482 om
05.06.2012 a., nuyeH3zuss POCKOMHAL30Pa Ha okasaHue ycriye cesi3u ro npedocmasieHuro KaHamnoe cesasu
Ne 123060 om 15.08.2013 e.

3. NOPAQOK 3AKMIOYEHUSA U UISMEHEHUA OOTOBOPA. CPOK JIENCTBUA AOIOBOPA

3.1 Ycnyru okasbiBalOTCS Ha OCHOBaHuM [loroBopa, 3akntovaemoro mexay Onepatopom n AGOHEHTOM.
[loroBop Ha oOKasaHue YyCryr MOXeT 3akni4vaTbCs MO TUMOBbIM hopmam, pa3paboTaHHbiM OnepaTtopom B
uenax ynpoueHus npouenypbl oopmneHnsa. A6oHeHT 065s3aH COBCTBEHHOPYYHO akKypaTHO U pas3bopumBo
3anonHUTb 1 nognucatb BnaHk [JoroBopa (ecnn aTo npegycmMoTpeHo chopmon aoroesopa), [JoroBop cumntaeTcs
3aKMNIOYEHHBIM C MOMeHTa peructpaumm OnepaTopom. B npegycmoTpeHHOM 3akoHOA4ATenbCTBOM Mopsake
HoroBop Takke MOXeT OblTb 3aKfyeH MyTeMm CcoBeplieHMs ADOHEHTOM KOHKMIOOEHTHbIX OENCTBUMN,
npeaycmoTpeHHbIX odepTon OnepaTtopa. B aTom cnyyae [JoroBop BCTynaeT B CUIy C MOMEHTa akLenToBaHUs
AboHeHTOM obepTbl OnepaTopa.

HeoTbemnemon yactbto [loroBopa ABMATCA HacToswme NpaBuna n NpunoXeHns K HUM, BbIOpaHHbIN
Ab6oHeHTOM TapudHbIN NnaH, ycnoBusi okasaHusi BblbpaHHbIX ABGOHEHTOM YyCryr, a Takke YCrnoBusi odepr,
NpuHATbLIE ADOHEHTOM B ycTaHoBNeHHoM OnepaTopoM nopsigke.

3.2 MNepeyeHb NepBOHaYanbHO 3aka3aHHbIX AGOHEHTOM YCRyr ykasblBaeTcsi B cHeTe—3asiBke’, 3akase’,
KOTopble SIBNAOTCA HeoTbeMnemMon 4vacTtbto [oroBopa, wnu B [oroBope (ecrnu 310 NpeayCMOTPEHO
cooTBeTcTBytoLen ¢opmor goroBopa). CocTtaB M ycnoBus okasaHus Ycrnyr onpegensietcs BblOpaHHbIM
A6oHeHTOM TapudHbiM nnaHoM Ha Ycnyry, KOTOpbIA C MOMeHTa 3aka3a AOOHEHTOM CTaHOBMUTCS
HeoTbeMnemon 4acTtbto [loroBopa. [lonb3oBaHne Ycnyramum Onepatopa oO3HadaeT GesdycnoBHoe cornacue
AbBoHeHTa ¢ HacToswmmu [Npasunamu, [lorosopom n ycnosusamn BelbpaHHoro TapudHoro nnaHa (tapuda).

3.3 JoroBop ¢ AGOHEHTOM — (PU3NYECKUM FIMLLOM, 3aKITHYaeTCs B LENAX MCMOMb30BaHMSA NOCNeaHUM
Yenyr Ans NUYHbIX, CEeMENHbIX, OOMaWHUX W  WHbIX HYXA, HE CBSI3aHHbIX C OCYLEeCTBNEHNEM
npeanpuHMMaTENbCKON AeATENbHOCTMY.

3.4 TMpw 3akntoyeHnmn JJoroBopa n1uo, UMetoLee HamepeHme 3akniovmTb [oroBop, ykasbiBaeT AaHHbIe,
[OCTOBEPHOCTb KOTOPbIX MOATBEPXKOAETCA HUXKENEPEUNCIIEHHBIMU AOKYMEHTAMM:

3.4.1 Jlvyo, ynonHomo4eHHoe Ha 3akr4yeHve [loroBopa B wWHTepecax lopuaudeckoro nuua,
npeactasnsaet OnepaTopy:

a) JOBEPEHHOCTb Ha MpPeACTaBlEHME MHTEPECOB HOPUAMYECKOrO nvua npu 3akntdeHun [Joroeopa.
JInuo, koTopoe BnpaBe AeNCTBOBATb OT WMMEHM lOpUAMYECKOro nuua 06e3 JoBepeHHOCTW, npeacTaBnser
OOKYMEHT, NOATBEPXAAOLLMIA Takoe NpaBo;

0) cBMOETENLCTBO O rOCYAApPCTBEHHOW perucTpaumm pugudeckoro nuua nnm ero konuw (B crnyvae
noaKmntoYeHus ycnyr TenedoHHON CBA3M - HOTapuarnbHO YOOCTOBEPEHHYIO);

B) LOKYMEHT, YAOCTOBEPSIOLLMIA NMNYHOCTD;

r) KOMuIO OOKYMEeHTa, NnoaTBepXAarloLlero npaBo BrageHus v (Mnu) nonb3oBaHus [lMomelieHvem (B
cny4ae nogknveHns ycnyr MeCTHOM TenedgOHHON CBA3N).

3.4.2 WnpguBuayanbHbil npegnpuvHumaTtens npeactasnser OnepaTtopy AOKYMEHT, YAOCTOBEPSIOLLMA
€ro NMYHOCTb, CBUAETENBCTBO O rOCYAapCTBEHHOW perncTpauun rpaxgaHuHa B KadecTBe MHAMBUOYAIbHOMO
npegnpyHMMaTens UM ero kKonuiwo (B criydae noAkmdeHusa ycryr TenedoHHOW CBSA3WM - HoTapuanbHO
YOOCTOBEPEHHYI0), @ TaKKe KOMUIO AOKYMEHTa, NoATBepXAalowero npaBo BriageHus u (Mnm) nonb3oBaHus
MomelleHuem (B cnydyae NOAKMYEHNS YCNYr MECTHON TenedOoHHON CBA3N).

3.4.3 paxpaHvH npu 3aknoyeHun [oroBopa npenbaBnsieT [OOKYMEHT, YOOCTOBEPSIOLINA  €ro
NIMYHOCTb, a TakKkKe KOMUI [OOKYMEHTa, MOATBEPXOAIOLWEro MpaBoO BrageHnss v (Unn) nosb30BaHUs
lMomelleHnem (B criydyae MOAKIMIOYEHUS YCNyr MeCTHOW TernedoHHoW cBA3n). [lepeyeHb [OKYMEHTOB,
YOOCTOBEPSIOLLMX — NIMYHOCTb, onpegensietcs  OnepaTtopoM B COOTBETCTBMM C  [AEWCTBYHOLLUM
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

3.5 Ecnu nHoe He cormacoBaHo CTtopoHamu B [loroBope, MOCNEOHUA CUYMTAETCsl 3aKIHYEHHbIM Ha
HeonpegeneHHbln cpok. o xenaHuto AGOHeHTa MoOxeT ObiTb 3akntoyeH cpoudHbi [oroBop. B cnydae
3akntoyeHmss CTtopoHamum cpoyvHoro [loroBopa, ecnv MHOe He YCTaHOBMEHO OENCTBYHOLINM 3aKOHOAATENbCTBOM
Poccuiickon ®epnepauun, ero OerCTBUE MPOANEBaeTCs KaxAblh pa3 Ha cnegylowuin nepuop, pasHbIn

1,El,n;| ABOHEHTOB — (PU3NYECKUX NLL.
2 [Insi AGOHEHTOB — IOPUANYECKUX NULL, MHAVNBUAYAMNbHLIX NPeANpPUHUMATENEN.



[Npasuna okasaHus ycnye «AKAO Tenekom»

'Y 1 ELEhe

Tenexkom

nepBoHa4anbHOMY CpoKy aencteus [loroBopa, ecnu AGOHEHT He 3aaBUT 06 06paTHOM He No3aHee, YeMm 3a ABe
HeJenu 4O OKOHYaHWs CpoKa ero AencTBuS.

3.6 OdopmneHne apeHabl obopynoBaHus Anss AGOHEHTOB — duamdeckux nuy (B cnydasx,
npeaycMoTpeHHbIX Tapudamm OnepaTtopa) Npou3BoOANTCA cnegyowmm obpasom:

° HanmeHoBaHMe obopyooBaHWUA, pasMep apeHOHbIX nnaTtexen (B COBOKYNMHOCTM — LieHa AorosBopa
apeHabl), CPOK apeHabl U HEKOTOPbIE MHbIE YCITOBUS apeHabl ONpeaensioTcs COOTBETCTBYOLWMM TapudHbIM
nnaHom Onepatopa;

° B nonb3oBaHne ABGOHEHTY nNpeaoCcTaBNAeTCA akTMBUMpOBaHHOe obopynoBaHue — ABOHEHT umeeT
BO3MOXHOCTb MOMb30BaHMs 06opyLoBaHMEM TOSMbKO NP COEAMHEHMM C CMCTEMOW aBTopu3aumu JocTtyna K
Ycnyram, T.e. npu BKMHOYeHUM ABOHEHTY [ocTyna K Ycnyram, Ans MOfydeHusl KOTOpbIX Heobxogumo
obopynoBaHune. ApeHAaHasd nnaTta 3a nonb3oBaHWe obopyaoBaHMEM B3aumaeTcs 3a PacyeTHbli nepvof, B
TeyeHue koToporo ADOHEHT Nonb3oBarncs Ycnyramu, Ans nony4yeHns KoTopbix Heobxoanmo o6opyaoBaHue.

° npvemka u Bo3spaT obopyaoBaHus AGOHEHTOM OCYLLECTBMSAETCA Ha OCHOBAHMU CYETa-3asBKU, B
KOTOPOM yKasblBaeTCA CepuiiHbIA HOMep 00OopyaoBaHUs, YTO SABMSETCS NOATBEPXKAEHWEM nepeaayu
obopynoBaHua ABOHEHTY, Npy HeobXOAMMOCTU OMUChbIBAOTCHA NOBpexaeHus obopyaoBaHusa (ecnu Takue
NUMEITCS), KOMMIEKTHOCTb 06opyaoBaHus. B noaresepxaeHne nepedayum u npuemkn obopyaoBaHusi, AGOHEHT
n npegcrtasutens Onepatopa NpoOCTaBMsAOT COOCTBEHHOPYYHbIE Mognucyn B cyeT-3asBke. OdopMrieHHas
Taknm 06pa3om cuyeT-3asiBKa 3ameHsieT cobor akT npueMku-nepegadn o6opyaoBaHums.

MonoxeHusa HacToswmx MpaBwn, ycnosus, M3noxeHHole B TapudgpHom nnaHe Onepatopa, 1 OTMETKU B
cyeTe-3asiBke B OTHOLUEHUW apeHAbl 060pyAoBaHWsi, B COBOKYMHOCTW codepaT Bce Heobxoaumble yCnoBust
gorosopa apeHabl obopygoBaHus. lMognucaHve cuyeta-3asBkun ABOHeHTOM W npegctasuteneMm Onepartopa
ABnseTca MNoaTBepxaeHneMm Toro, 4yto CTOPOHbI AOCTUMMM AOrOBOPEHHOCTM B OTHOLLEHWM BCEX YCIOBWM
apeHabl M 3aKmyYuMnM JOroBop apeHabl obopyaoBaHMs, NOMMEHOBAHHOIO B cyeTe-3asBke. Hukakmx MHbIX
OOKYMEHTOB B CBSA3W € apeHaon obopyaosaHus CTOPOHbI He 0hOpPMASAIOT.

3.7 ViameHeHne [loroBopa odopMnseTcsa MyTeM 3akMiovyeHUs AOMOSIHUTENbHOro CcornaweHms B
NMCbMEHHON opMe, 3a WCKIYEHWEM W3MEHEeHWW W OONOfHeHun, ocyuwectensemblix CTopoHamu B
OOHOCTOPOHHEM MOpsiAKe B COOTBETCTBMM C [loroBopom, Hactodwmumu NpaBunamm unu 3akoHoOaTenbCTBOM
Poccuiickon ®egepauun. 3aknouYeHMEM OOMOSIHUTENbHOIO COrfalleHnst B NMUCbMEHHOW hopMe NpusHaeTcst
obmeH CTopoHamu JOKYMEHTaMu, a Takke coBeplueHne ABOHEHTOM KOHKIIOAEHTHbIX OEWCTBUNA, NepeyeHb U
NnopsigoK OCYLLECTBIEHNST KOTOPbLIX onpeaensioTca OnepaTtopom.

MpepnoxeHvem OnepaTtopa 00 M3MEHEHUN W/UNWN OOMONHEHWN (Oanee — uameHeHus) Jorosopa, B TOM
uncne Hactoawwmx [MpaBwun, TapudHbIX NMaHOB, ABMSeTCS  ONybnukoBaHuWe TekcTa WU3MEHEHWN
cooTBeTCTBYyOWEro AokymeHTa Ha Cavite Onepartopa, a Tawkke [AOBedeHMEe YKa3aHHbIX M3MEHeHun Ao
BceobLero ceegeHus B oucax obecnyxmnsanns Onepatopa He MmeHee 4eM 3a 10 (aecaTb) KaneHgapHbIX AHen
[0 faTbl BCTYMMEHWS TakKUX UBMEHEHMWI B CUITY.

MpuHsaTuem ABoHeHTOM npeanoxeHus o6 nameHeHnn Jorosopa ([pasun) ABMAAIOTCA KOHKMIOAEHTHbIE
OeVcTBUS MO UCMOMb30BaHWIO W/unu onnarte Ycnyr, okadbiBaeMblx OnepaTtopomM Ha HOBbIX YCMOBWSAX, NOCne
BCTYMMEHUS N3MEHEHMIN B CUITY, @ TaKke OTCYTCTBME OTKa3a OT TakMX U3MEHEHWIA, HanpaBneHHOro AOOHEHTOM
B agpec OnepaTtopa B TeyeHve 10 (OecsTn) kaneHOapHbIX OHEW C MOMEHTa onybnmukoBaHUA M3MEHeHUN
Oorosopa ([MNpaswun).

Mpu nameHeHun [oroBopa npaBa u 06s13aHHOCTM CTOPOH CUMTAKOTCA M3MEHEHHBIMW C MOMEHTA
3aKMYEHNsT COOTBETCTBYHIOLLENO OOMOMHMTENBHOIO CcornaweHusi, nMbo B criydae u3meHeHus [oroBopa B
OOHOCTOPOHHEM MOpPSAKE, C MOMEHTa COBEPLLEHUS] YyNPaBOMOYeHHON CTOPOHOW COOTBETCTBYHOLLMX OENCTBUN,
HanpaBneHHbIX Ha n3MeHeHne Jorosopa.

3.8 ABOHeHT BnpaBe B nopsiake, NpeayCMOTPEHHOM HacToAwumu MNpasBunamu, M3MeHsTb nepeveHb
okasblBaemblx Ycnyr n/unn TapudHbin nnaH, ysegomus 06 atom Onepartopa.

3.8.1 ABOHeHT — huanyeckoe NULO MOXET HanpaBuTb OnepaTopy 3asiBneHve ob uameHeHun Ycnyr
n/vnn TapudHbIX MNAAHOB MOOLIMKU, JOCTYMNHLIMU ABOHEHTY cnocobamu, B TOM Yucre: Nno akcy, SNeKkTpoOHHOM
noyte, no noyrte, 4yepe3d JINYHbIN KabOWHET, NMYHO B odmcax ob6cnyxkmBaHuss AOOHEHTOB. AOOHEHT —
hm3ndeckoe nMuUo BrnpaBe NPOM3BECTM U3MEHEHME MEPEYHS OKa3biBaeMblx Ycnyr u/unu TapudgHoro nnaHa no
TenedoHy +7(499)940-40-00. 3aaBneHnss OelCTBYOT C MOMeHTa ux peructpaumm Onepatopom. B cnyuae,
ecnu ans oThenbHbiX BWOOB YCNyr OEWCTBYIOLWMM 3aKOHOAATENbCTBOM MPeayCMOTPEHbl creunanbHble
TpeboBaHMA K Nopsaky MX 3akasa Wnn M3MEHEHUsl, TakMe OEeWCTBUSI OOIMKHbI ObiTb COBepLUEHbl B MOPSOKE,
YyCTaHOBMNEHHOM 3aKOHO4ATENLCTBOM.

3.8.2 B cnyyae HanpaBneHusi 3asiBNeHUss no dakcy WM SMNeKTPOHHOW noyTe ABOHEHT [OJIKEH
ybeouTbCcsi B TOM, 4YTO 3asiBieHMe MofyyYyeHo M 3apeructpupoBaHo Onepatopom (Ten. +7(499)940-00-00,
info@akado.ru).

3.8.3 Wcnonb3oBaHue JIM4HOro kabmHeTa BO3MOXHO MpW YCNoBuUM aBTopu3aumm AOOHEHTa nyTem
yKkazaHus Homepa ADOOHEHTCKOro cyeTa M crneuuanbHO HasHadeHHoro napons. JocTyn B JIMYHbIA kabuHeT
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MoXeT ObITb NpegocTaeneH Ha Carite OnepaTtopa, a TakKe C NCMONb30BaHMEM OnpedeneHHbIX UHTepdencoB
(NpunoxeHun), yHKUMOHUPYOWNX B ceTu WHTepHeT. lNepedeHb OENCTBUIA, OOCTYMHbIX K COBEPLUEHWUIO B
JInuHom kabuHeTe, onpependetca OnepaTtopoM U MOXET WM3MEHATbCA B OOHOCTOpPOHHEM nopsigke. Bce
OEeNCcTBUsI, COBEpLLEHHbIE B JINYHOM KabuHETE Mpu yCroBMM aBTOPM3aLnNN, CYNTAOTCH COBEPLUEHHBIMU NIMYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb YCTaHOBNEHHOro napons K JInyHomy kabuHeTy 1 3a
yObITKM, KOTOpble MOryT BO3HWKHYTb NO MNPUYMHE nepefjadv napons TpeTbum nuuam  u/unu
HEeCaHKLMOHUPOBAHHOIO NCMOSb30BaHMSA Napons TPeTbUMN nNuuamm.

3.9 VIameHeHue konu4yecTBa YCnyr ocyLLeCcTBRAsieTca B AaTy, ykazaHHyto AGOHEHTOM M COrnacoBaHHY0
¢ Onepatopom. M3ameHeHne TapudHoro nnaHa Ha BbIGpaHHyt0o AGOHEHTOM Ycnyry nponsBoguTCcs C NEpPBOro
yncna KaneHgapHoOro Mecsiua, €cnv MHOe He NpeaycMOTpeHo [JOoroBopoM wnnM YCrOBUSAMM OKa3aHWs
KOHKpEeTHOWM Ycnyru.,

3.10 Onepatop BrpaBe CaMOCTOATENbHO yCTaHaBNMBaTb MepeyveHb okasbiBaeMbix Ycnyr, TapudHbie
nnaHbl, a Takke ycTaHaBNMBaTb W/WUIN M3MEHATb OTAENbHbIE Tapudbl HA YCnyru, onpeaensite UHblEe LIEHOBbIE
yCInoBus npefocTaBneHvss Ycnyr, CamMOCTOSITENIbHO (POpMUpPOBaTb M U3MEHSTb MepeyvYeHb TenekaHanoB
(paguokaHanoB), NpeaoCcTaBeHNEe KOTOPbIX OCYLLECTBMSAETCS B paMkax BblopaHHOro AGoHeHTOM TapudHoro
nnaHa, n YaCcToTHOE pacnpeaerneHve Tenesn3noHHbIX kaHanos B Cetn AKALO.

OnepaTtop nseewaet AGOHEHTOB - PU3NYECKUX NUL, O BBEAEHUWN YKa3aHHbIX UBMEHEHMI HE MEHEE YeM
3a 10 (JecsTtb) kaneHOapHbIX AHEN OO MOMeEHTa BCTynneHus mx B cuny Ha Cavite OnepaTopa, a Takke B
mMecTax obcnyxusaHusa ABOHEHTOB w/vnn 4yepes cpedcTBa MaccoBOM MHAOpPMauuu, ykadaHHble Ha Cante
OnepaTopa, B crny4ae ecnu Takas 06513aHHOCTb NpegyCcMOTpeHa AENCTBYOLLMM 3akoHO4ATENbCTBOM PO.

VHdbopMupoBaHne AGOHEHTOB — IOPUANYECKUX NUL, WHAMBWUAYanbHLIX MpeanpuHuMaTtenein’ o
BBEOEHWM YyKa3aHHbIX M3MEHEHWI NPOU3BOAMTCSA MYyTEM MUCbMEHHOIO YBELOMIIEHUS HE MeHee 4eMm 3a 10
(decaTtb) kaneHAapHbIX OHEW 0O MOMEHTa BCTYMNSEHMS U3MEHEHUIN B CUMy, €CN UHOW cnocob He cornacoBaH
CrtopoHamu B [lorosope.

JononHutenbHble yBEOOMMEHUS MOTyT HanpaBnATbcA WHbIM cnocobom. Onepatop Bnpaee
HanpaenaTe AGOHEHTam [OMOMHUTENbHbIE U3BELLEHUS B COOTBETCTBMM C HACTOSALLUM MYyHKTOM, B TOM 4ucne
nytem pasmelleHns nHdopmaumm B JInyHoM kabuHeTe, NyTem OTnpaBkM COOBLLEHNIA Ha INEKTPOHHYIO MOYTY,
TenedoH ABoHeHTa 1 Yepes cucteMbl MrHOBEHHOro obmeHa coobwenuamun (“Whatsapp”, “Viber”, “Telegram” un
apyrve), MHPOPMMPOBaHUS NyTEM aBTOMaTMYEeCKoro 063BoHa.

3.11 Bakniovaa [oroBop, ABOHEHT TeM CaMblM BblpaXaeT corflacne Ha nonydYeHne pekrnamHbIX
maTepuanos ot Onepartopa, B TOM 4ucCre, MO CETW 3NEKTPOCBA3W, MyTeM MNoka3a nepCoHanu3MpoOBaHHbIX
peKknamMHbIX COOOLLEHMN Ha CTpaHuuax AOMEHHOro MMeHW akado.ru nepBoro, BTOPOro M MNOCNEeAyHLmX
YpOBHeN.

3.12 B cooTBeTCTBUM CO CT. 6 PeaepanbHoro 3akoHa oT 27 utons 2006 r. Ne 152-03 «O nepcoHanbHbIX
OaHHbIXx» Onepatop B Uensix 3aknoyeHus u/vnym ucnonHeHus [doroBopa, a Takke B Lenax cobniogeHus
OEVCTBYIOLLIErO 3aKkoHofaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGoHeHTa c/6e3 Ucnosnb3oBaHus
CBOMX MporpaMMHO-annapaTHbix cpeacTts. [log obpaboTkon nepcoHarnbHbIX AaHHbIX MOHMMaeTcs nboe
JencTtene (onepauus) UnNu COBOKYNMHOCTb AEWCTBMIW (Onepaunii), coBepLlaemMblX C UCMNOMNb30BaHUEM CPeaCcTB
aBToMaTU3auumn unu 6e3 Ucnornb3oBaHNsa TakMx CPEACTB C NEPCOHAaNbHbIMWU OaHHbLIMK, BKIoYasa cbop, 3anuchb,
cucTemMaTmM3auuio, HakonneHue, XxpaHeHne, B T.4. KONUA SOKYMEHTOB, YAOCTOBEPSAOLWUX NIMYHOCTb, YTOYHEHNE
(obHOBREHMe, W3MeHeHue), u3BrevyeHne, ucnonb3oBaHue, obesnuuuMBaHue, OMNOKMpOBaHMe, yAaneHue,
YHUUTOXEHWE NepCoHarnbHbIX OaHHbIX.

O6paboTka nepcoHanbHbIX OaHHbLIX OCYLLECTBNAETCA B Lensax ucrnonHeHus [dorosopa, B TOM yucne
ons uenen abOHEHTCKOro, CEepPBMCHOrO M CnpaBOYHO-MHOPMALUNOHHOIO obcnyxumBaHuss AGOHeHTa, B T.u.
BKITHOYEHUSI B JaHHble AN MHAOPMaLMOHHO-CNPaBOYHOro 0OCNyXMBaHUSA, OKa3aHUsA eMy YCIyr, HepaspbIBHO
cBsizaHHbIX ¢ Ycnyramy OnepaTopa, B3biCKaHUs [eOUTOPCKOM 3ad0MMKEHHOCTM 3a YCNnyru, XpaHeHus
[loroBopoB 1 [OrOBOPHOM JOKYMEHTALUMUN, B MHbIX LIENSIX, HEPa3pbIBHO CBA3aHHbLIX C UCMoNHeHvem Joroeopa, a
Takke Ans cobnogeHnss OnepatopoMm TpeboBaHWW AelcTByloLEro 3akoHogaTtenbctBa. O6paboTka
nepcoHarbHbIX JaHHbIX OCYLLLECTBIISIETCA C MOMEHTA 3akntoyeHns [JoroBopa 1 40 npekpalleHns 0b6sa3aTenscTs
CtopoH no [oroBopy, a Takke OO WCTEYEHUS CPOKOB XPaHEHWUs MepCOHalbHbIX AAHHbIX W MNEPBUYHBIX
[OKYMEHTOB, YCTaHOBIEHHbIX 3akoHogaTtenbcTBOoM. B cnydae, ecnu Onepatop nopy4daeT o6paboTky
nepcoHanbHbIX AaHHbIX ABOHEHTa TpeTbemy nuuy B Uensx 3akmodeHus u (unu) ucnonHenus [dorosopa,
CTOPOHOM KOTOporo sBnsetcs ABOHEHT, u (MM) B UensX OCYLWECTBNEHMS MpaB U 3aKOHHbIX MHTEPEeCOoB
OnepaTtopa unu AGOHeHTa, cornacue AGOHEHTa Ha 3TO MOpyvYeHMe, B TOM 4uClle Ha nepegayy ero

! [anee no TEKCTY I'Ipanm noHaTMe ABOHEHT — ropungmnyeckoe nuuo noapasymeBaeT Takke wu AboHeHTa — nHauveuayasnbHOro
npegnpuHnmMmartensa
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nepcoHarnbHbIX OaHHbIX TAKOMY TpeTbeMy nuuy, 06pa60TKy nepcoHarbHbIX AAaHHbIX TAKUM TPETbUM JULIOM B
COoOTBEeTCTBMMU C nopyyeHnem Onepartopa, He TpebyeTcs.

4, NOPAAOOK NMNOAKNMIOYEHNA N OKA3AHUA YCIYT

4.1 Bo3amoxHOCTb oOkasaHus Ycnyr «AKALO Tenekom» onpegensietca HanuMunem TexXHUYEeCcKom
BO3MOXHOCTW NpefoCTaBneHnst YCnyr, B TOM YUCIIe HanM4MeM 1 XxapakTepucTmkamm umetowmxcs y AGoHeHTa
ABOoHeHTCcKoro obopygoBaHus n/mnu ABOHEHTCKOIM ceTu, JOMONHUTENBLHOro obopyaoBaHuMs, obecnevmBaroLLero
coeguHeHne C CUCTeMOol aBTopmM3aLmMmn JocTyna K Ycnyram.

lMprem n npocMoTp nporpamm LMAPOBOro NNaTtHOrO TENEeBUAEHUS BO3MOXEH TOMbKO MpU Hanuuuu
KapTbl 4OCTyNa, yCTaHOBINEHHOW B TENEBU3MOHHOM ToHepe aboHeHTa unm Cl+ moayne. Kaxgas kapTta goctyna
HacTpauBaeTCs MOA KOHKPETHbI LMPOBON TeneBU3WOHHbIN TioHep unu Cl+ Mogynb, YCTAHOBIEHHBLIN Y
ABoHeHTa, M He MOXeT ObITb ucnonb3oBaHa ¢ Apyrum TioHepom unu Cl+ moagynem 6e3 OONOMHUTENbHON
HaCcTpOnKM obopyaoBaHus.

4.2 [o 3akntoveHusa [Jorosopa Onepatop Ha OCHOBaHUW NMOAAHHOIO emMy NoTeHumansHbiM aBOHEHTOM
3asBMNeHNsi, NPOBOAUT MPOBEPKY HaNMUUSA TEXHUYECKOM BO3MOXHOCTW OkasaHusa Ycnyr. [loTeHuunanbHbIN
aboHeHT B cryyae HeobxoamMmMocTu ob6s3aH NMpedocTaBuTb YNOMHOMOYEHHbIM nuuam OnepaTtopa JOCTyn B
MomewieHusa B cornacosaHHoe CTOpOHaMu BpeMs B LENAX pPeLlleHns BONpoca O TEXHWYECKON BO3MOXHOCTU
npegocTaBneHns goctyna K Ycnyram.

4.3 OkasaHve Ycnyr «<AKAOO Tenekom» HaudmHaeTcs MOcne BbINOMHEHUSA paboT Mo MOAKMOYEHUIO
AboHeHTckon ceTn n ABoHeHTckoro obopyaoBanus k Cetn «AKAOO» wu/unu nogknioveHmto Yenyr «AKALO
Tenekomy. Mogkniovenne k Cetn «AKALO» nponsBoanTCst B CPOKK, COrMacoBaHHbIE NPW 3aka3e Ycnyr Mexay
Onepatopom u AbBoHeHTOM. [loaTBepxaeHmem dakTa BbINOMHEHMS YKa3aHHbIX paboT M AaTtbl Hadana
oKasaHusa Ycnyr aBnsetca cyeT-3asiBka Ansd ABOHEHTOB — (OU3NYECKMX NUL, U aKT Havana okasaHus Ycnyr ons
ABGOHEHTOB — HOPUANYECKUX UL,

Mpn camocToATenbHOM noaknioveHnn Ycnyr AGOHEHTOM AaToW Hayana okasaHnus Ycnyr sensetcs
faTta aktuBaumm cooteeTcTByloWMx Yenyr AboHeHTy B ACP Onepartopa.

4.4 He nosgHee 3 (Tpex) pabounx gHen ¢ MOMeHTa 3aknioveHuns [Jorosopa u BbIMONHeHUs paboT no
NOAKIIOYEHN0 (ecnn nHoe He npepycmoTpeHo [loroBopom) ABOHeHT obsi3aH BHeCTM Ha ABOHEHTCKMIM cyeT
nnatexu 3a BbIMNOMHEHHble paboTbl, NpuobpeTeHHoe obopydoBaHWe U 3aka3aHHble Ycnyru. Ha MomeHT
Hayana okasaHusi cooTBeTCTByHLWMX Ycnyr 6anaHc AOOHEHTCKOro cyeTa [OImkeH ObiTb JOCTaTOYHbIM A4S
onnaTbl Ycnyr.

4.5 Mo 3aka3y AboHeHTa Onepatop MOXET BbIMOMHUTL paboTbl NO Npoknagke ADOHEHTCKOW CeTw.
PaboTbl nognexart pononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, YCTAHOBMEHHLIMM
Onepatopom, ncxogd us obbema NPOBOOUMBIX MOHTaXHbIX paboT. [Npyn aTom ABGOHEHT cornawaeTcsi, YTo
Onepatop ocyuwectBnseT opraHu3aumio ABOHEHTCKOW CeTu MO [JOCTYMHOM MOBEpPXHOCTU CTeH/nona.
MoaTtBepxaeHneM akTa BbINOMHEHUSA yKasaHHbIX paboT M AaTbl Hayana okas3aHus YCnyr SBMAseTcsa cueT-
3asBka Anst ABOHEHTOB — U3NYECKMX NULL M AKT Havana okadaHus Ycnyr ons AGOHEHTOB — HOPUAMYECKNX NUL,
MHOUBMAYaAnNbHbIX NpegnpuHUMaTenen.

45.1 TapaHTUIHbIN CpoK Ha paboTbl No Npoknaake ABOHEHTCKOM ceTn cocTaBnseT 14 kaneHaapHbIX
[OHel ¢ gaTbl BeINOMHEHUs1 paborT.

OnepaTop ocBoboXaaeTcst OT 0693aHHOCTM OCYLLECTBISATL rapaHTMHOe obcnyxnBaHne AGOHEHTCKON
CETU, ECNN HEUCNPABHOCTb BO3HMKNA:

° B pesynbTaTe MEXaHW4YeCcKoro noBpexaeHus anemeHToB ABOHEHTCKOW ceTu;

o BCMeACTBME CaMOCTOATENbHOIO n3aMeHeHnss AGOHeHTOM ABOHEHTCKON ceTu;

°o B pesynbTate nogkmnwoyeHuss Kk ABOHEHTCKOM CceTu YCTPOWCTB, He npedHasHayeHHbIX Ans
nony4yenuns Ycnyr;

° MO NPUYMHE OTKIIOYEHUST U/MnNn cbosi INEKTPONUTaHUSA Ha TeppuTopun ABOHEHTa;

o B cnyyae noBpexaeHuss ABOHEHTCKOM CeTM B pesynbTaTe noxapa, 3aTOMNeHUs, CTUXUAHOIo
0encTBus, XULLEHUS M/MNN YMBILLNIEHHOTO NOBPEXAEHNS;

o B cnyyae HecobnogeHns AGOHEHTOM Mep anekTpobe3onacHoOCTy.

B cnyyae opraHusaummn Onepatopom nocrnerapaHTUNHONO, HerapaHTUMHOIO PEMOHTAa U 0B6CMYXMBaHWSA
paboTbl NPOM3BOASATCA MO AENCTBYOLUM Ha 3TW BUAbI paboT pacueHkam OnepaTopa.

4.6 Ob6sA3aHHOCTb NO HacTporike AGOHEHTCKOro obopyanoBaHMs Bo3naraetcst Ha AGOHeHTa, ecrnv NHoe
He NpegycMoTpeHo cornaweHnem Mexgy Onepatopom n ABoHeHToM. Ecnn gna nonydenus Ycnyr «AKAOO
Tenekom» TpebyeTca ycTaHOBKa [OMONHUTENLHOrO 0OOpydOBaHWsA, KapT AOCTyna, TO €ro YCTaHOBKa,
HacTpoMKa W COOTBETCTBYylOLlAA HacTpovika ABGOHEHTCKOro 000pyooBaHUS MNPOU3BOAUTCA TEXHUYECKUMMU
cneunanuctamm OnepaTopa B cooTBeTCTBUM € Tapudamu OnepaTopa.

4.7 B Tom cny4dae, ecnm y ABoHeHTa mmeeTca cobcTBeHHoe obopyaoBaHve, Heobxogumoe Ans
nonydennss Ycnyr «AKAIOO Tenekom», Onepatop He HeceT OTBETCTBEHHOCTM 3a Haanexalilee
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PYHKLMOHMPOBaHUE AaHHOro obopydoBaHWS U KavyecTBO MNoNnyvyaeMbiX MOCPEeACTBOM 3Toro obopyaoBaHus
Ycnyr. B cnyyae ecnu no xenaHuto AboHeHTa k Cetn «AKALO» noakntovaetcs cywiecteyrowas y AboHeHTa
pasBoaka (cMoHTupoBaHHasa He Onepatopom), OnepaTop rapaHTMpyeT Haanexallee Ka4ecTBo YCnyr TONbKO B
Touke npucoeanHeHns AboHeHTckom cetn k Cetn «<AKAOO».

4.8 OnepaTop MOXeT 3a nnaTy npegoctaBuTb ADOOHeHTYy obopyaoBaHue, Heobxogumoe Ans
nonyyeHns Ycnyr, B COOTBETCTBMU C Tapudamm Onepartopa.

4.9 TapaHTUIAHbIA CPOK Ha obopyaoBaHue, NpuobpeTeHHoe ABoHeHToM Yy Onepartopa, cocTaBnsieT 12
MecsiLieB, Ha KOMMMeKTyLwme — 3 Mecsaua, C MOMeHTa nepegayn obopynoBaHusa ABGOHEHTY.

Ecnu npu HopmanbHOW akcnnyaTaumvM obopynoBaHusi, npuobpeteHHoro y OnepaTopa, B TeyeHue
rapaHTUAHOTO Cpoka ODHapyxaTca AedeKkTbl B KOHCTPYKUUW, Matepuanax, KOMMMEeKTylwux unm cbopke,
Onepatop, MO CBOEMY YCMOTPEHUIO OTPEMOHTMPYET WU 3aMeHUT 00OopyaoBaHWE/KOMMMEKTYOWMe Ha
aHanorm4Hoe.

apaHTMA npegocTaBnsAeTCcs TONMbKO NpY NpeabsBneHnn AGOHEHTOM noanexalero 3ameHe/PeMOHTY
obopynoBaHusa NMHO KOMMMEKTYOLLUX.

[daHHas rapaHTusa He pacnpoCTPaHAETCH Ha HEeMCnpPaBHOCTW, BO3HUKLLWE B pe3ynbTaTe HOPMaribHOro
usHoca oOoOpyooBaHMA, a Takke HenpaBunbHOro obpalweHns ¢ obopyaoBaHveM, BKMKOYasd, HO He
OrpaHn4MBasiCb, WUCMNONb3oBaHWe O0OOpPyAOBaHUS HE MO HA3HAYeHU W C HapylweHWeM pyKOBOACTBA
nonb3oBaTtens. B yacTHoCTW, JaHHas rapaHTus He pacnpocTpaHsieTcs Ha:

o pgedekTbl, BO3HMKILIME B pe3yrnbTaTe BO3OENCTBMS MOJHWM, BOAbl, OMHsi, BOEHHbIX OEWCTBUW,
06LLEeCTBEHHbIX BECNOPSAKOB MM UHBLIX MPUYUH, OTHOCSLLMXCS K pa3psigy opc-MaKopHbIX;

o obopydoBaHWe, Ha KOTOPOM 3TUKETKa C CepuriHbIM HOMEPOM MOBPEeXAeHa, ucnaykaHa,
OTCYTCTBYET, NUBO HeunTaema;

o gedekTbl unm noBpexaeHus, BO3HUKLLME B pesynbTate HenpaBuWITbHON
TpaHCNOPTUPOBKM/Neperpyskn nnn usnyeckoro BO34encTBuUs;

o obopydoBaHuWe, KOTOpOEe MNPOAOIDKaNo 3JKCNIyaTMpoBaTbCA C HEYCTPaHEHHbIMM HegocTaTkamu
(HeucnpaBHOCTAMU), NMNOO HEMCNPABHOCTU B KOTOPOM BO3HUKMNW BCIEACTBUE TEXHWYECKOro OGCHyXMBaHMS
WX PEMOHTA NMUAMU U OpraHn3aumsamMmn, HeynosHoMoYeHHbIMM OnepaTopom;

°  BHewHuWe gedexTbl, BO3HMKLLIME B NpoLecce aKkcnnyaTauum obopyaoBaHus;

°  HEeWCNpaBHOCTW, BO3HWKWIME B pe3ynbTaTe YCTAHOBKM [OMOMHMUTENbHbIX KOMMOHEHTOB,
Mogudvkaumm obopydoBaHMS WM YCTAHOBIIEHHOTO Ha HEM MNporpaMMHOro obecneyeHusi, pPeMOoHTa
o6opyaoBaHus nuuamm, He ynornHoMoveHHbsiMm1 OnepaTopom;

°  HeWCcrnpaBHOCTW, BO3HUKLWIME B pe3ynbTaTe UCMOMb30BaHUS KOMMNMEKTYOLWMX NMbo akceccyapos,
KOTOpble HE ABMSHTCHA U3rOTOBMEHHBIMW CNELMANbHO ANA AaHHOro o6opyaoBaHus;

o 0obopygoBaHWE C NOBPEXOEHHON MIOMOON.

B cnyyae opraHunsauumn Onepatopom nocrnerapaHTUNHOIO, HerapaHTUNHOIO PeMOHTa N 06Cny>XMBaHNS
paboTbl NPOM3BOAATCA MO AENCTBYOLWMM Ha 3TK BUAbI paboT pacueHkam Onepartopa.

4.10 KapTta poctyna sBnsetca cobcTBeHHOCTb0 OnepaTopa, KOTOpbI B Uensx 3awuTbl Ycnyr ot
HeneranbHOro UCMONb30BaHUA (B3nOMa KapT JOCTyna), Bnpase OoTkasaTb B Bblgave KapTbl B Cryyasix YacTow
3aMeHbI/MoNyYeHns KapTbl JOCTyNa, B NMOpsSOKE U Ha YCMOBUAX, onpedeneHHbIX pernameHtamu Onepatopa.
3ameHa KapTbl OoCTyna, noBpexaeHHon AGOHEHTOM, MPOU3BOAUTCA 3a NnaTy B pasMepe, YCTaHOBIIEHHOM
Tapudamm Onepartopa.

ABOHeHT 00si3aH BepHYTb KapTy goctyna Onepartopy npu NpekpawieHWy Monb30BaHus ycrnyramu
uncpoBOro MNMAaTHOro TeneBMAeHWs Mo fOOMy OCHOBaHWIO, B Cry4ae HeoOXOAUMOCTU 3aMeHbl KapThbl
gocrtyna, a Takke no tpebosaHuto OnepaTtopa B MECAYHbIN CPOK C MOMEHTa Takoro TpebosaHus.

B cnyyae HeBo3BpaTta kapTbl gocTtyna no TpebosaHuio OnepaTopa, Nnnbo Bo3BpaTa HepaboTatoLlen
unn noBpexaeHHon kapTel goctyna, Onepatop BnpaBe notpeboBaTe oT ABOHeHTa onnatbl wTpada B
pa3smepe, ycTaHoBMNeHHOM Tapudamu Onepartopa.

4.11 NameHeHne nnu nepemMeLleHne CMOHTUpOBaHHOM ABOHEHTCKOM ceTw, BKI4as obopygoBaHue,
npoussoautca Onepatopom no 3anpocy ABOHEHTa B COOTBETCTBMM C AencTByoWwmMn Tapudamm Onepatopa.

4.12 Onepatop NpefoCTaBnsieT YCryru CBSA3M KPYIMOCYTOYHO, exenHeBHO, 06e3 nepepbiBOB, 3a
UCKIMOYEHEM MpoBefeHnst ¢ cobrnogeHneM TpeboBaHU OEeNCTBYIOLEro 3akoHoAaTenbCTBa HeobxoanMbIxX
PEMOHTHBIX W MpodunakTnieckmx paboT. TexHudeckne TpeboBaHMSA M 3HAYEHMs MoKas3aTenen kadecTea
okasaHusa ycnyr «AKAO Tenekomy», B COOTBETCTBUMU C KOTOPLIMU OKa3bIBAKOTCS YCMyrM CBSA3M, NPUBEAEHLI B
MpunoxeHun kK HacToswmM MNpaBunam.

4.13Tpy BO3HMKHOBEHMU HEUCNPABHOCTEMN, MNPEnsTCTBYOLWMUX MNOMb30BaHWIO Ycnyramu, AOOHEHT
nogaeT COOTBETCTBYHLLYIO 3asBKy Onepatopy (4epe3 Cant Onepatopa, JInyHbin kabuHeT, no TenedoHy, B
odmce obcnyxuBanus un T.n.). B crnyyae ecnu HencnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha CeTu CBA3N
Onepatopa, 3aTtparvBatowen 6onee ogHoro ABoHeHTa (aBapwsi Ha MarucTpanbHbIX JIMHWUAX, CTAaHLUOHHOM
obopygosaHum 1 T.1.), OnepaTtop He3ameanuMTeNbHO NpPUCTynaeT K NUkBMaaumn asapun. B atom cnyyae npu
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mMaccoBoM obpaileHun AboHeHTOB Onepatop BnpaBe BMecTo dumkcaumm obpaiieHun ABGOHEHTOB
ucnonb3oBaTb aBTonHOPMAaTop, KOTopbin 6yaeT npegoctaBnate ABOHeHTaM HeobxoamMMyo NHPOPMaLMIO.

4.14Onepatop He HeceT OTBETCTBEHHOCTM 3a HeJgocTaTtkm YCnyr, BO3HMKLIWE BCReacTBue
ucnonb3oBaHna AGOHEHTOM HEWCMNPaBHOro, He OTBEYaloLlero YCTaHOBIEHHbIM TpeboBaHUAM ABOHEHTCKOro
obopynoBaHusa, nnbo ABOHEHTCKOro 00OpyAOBaHUA, KOTOpOe ObINO M3MEHEHO unuv moauduuuposaHo 6e3
cornacoBaHusi ¢ npoussogutenem n OnepaTopoM. Ecnu ans nonyyeHus Ycnyr ncnonb3yetca ADOHEHTCKoe
obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHus, Onepatop He HeceT OTBETCTBEHHOCTU 3a NepepbiBbl B
OKasaHuu YCnyr, Bbi3BaHHbIE OTCYTCTBUEM, NEepebosiMU B TAKOM SHEPrOCHabXEHNN.

4.15Onepatop MOXET MpPUOCTAHOBWUTb OKasaHWe YCnyr B Criydae BO3HWKHOBEHWUS aBapUHbIX
CUTyauun, NpensaTcTBYIOLLMX AanbHEWWeMy oOKasaHulo YCnyr, a Takke Mnpyv HeobXxooumocTu MnpoBedeHus
OPYIMX PEMOHTHBIX W/nnu npodunakTmyeckux paboT, paboT No pekoHCTpyKuun (MogepHuaaunn) cetn. Cpoku u
nopsigoK yCTpaHeHMs HemcnpaBHOCTeN B ceTu cBasn Onepartopa, NpensTCTBYOLWMNX NONb30BaHWIo Ycnyramu, a
TakkKe CPOKM NpoBeAEeHUs UHbIX paboT goBoaaTcsa Ao cBeaeHns AGOHEHTOB B oducax obCcnykmBaHua, a Takke
MOryT pacnpocTpaHaTbcs OnepaTtopom nHbIMK cnocobamu, B ToM Yucne Ha Carite OnepaTopa.

4.16 Onepatop BnpaBe B OLHOCTOPOHHEM MOPsiAKE MPUOCTAHOBUTbL OKasaHue Ycnyr B nopsiake,
npeaycCMOTPEHHOM OeWCTBYIOWMM 3akoHogaTtenbcTBoM Poccuiickon ®depepaunn, B Cryvae HapylleHus
ABoHeHTOM TpeboBaHWI, yCTaHOBMEHHbIX HacTosAwmmmn Npasunamu, [JoroBopom, B TOM 4YMCRE HapyLUEHWs
CPOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHnn AGOHEHTOM HOPMAaTMBHBLIX MPABOBbLIX aKTOB B 06racTtu
CBS131 - BMNMNOTb A0 YCTPAHEHWS HapyLUEHUNA.

MpuoctaHoBneHne Ycnyrm MOXET MNpoUCXoauTb Mo ycMoTpeHuto OnepaTopa ¢ nwobon Aaathbl
PacueTHoro nepvoga. B Tom cnyyae, ecnv npuocTaHoBNeHne Ycnyru npoucxoauT nocne Hadvana PacuyetHoro
nepuoga, To aboHeHTCKaa nnarta 3a 3ToT nepuog B3vMaeTca ¢ ABOHeHTa — PU3MYECKOro nuua B MOMHOM
pasmepe, B cyeT BO3MelleHnsa pacxogoB OnepaTtopa, CBsi3aHHbIX C UCNonHeHuem [JoroBopa, ecrim MHOe He
NpeayCMOTPEHO YCMOBUAMM OKasaHWs KOHKpeTHou Ycnyru. [Ona Bo3obHoBneHus okasaHus Ycnyr ABGOHeHT
0653aH onnaTnTb 3a40IMKEHHOCTL (€CNN TakoBas MMeeTCH), BHECTN abOHEHTCKYI0 nnaTy, OCYLeCTBUTb MHbIE
nnaTexwu, ecnu 3To NpeaycMoTpeHo Tapudamm Ha paboTel u ycnyru Onepartopa.

OkasaHune Ycnyr Bo3obHoBnsieTcA nocne ycrpaHeHuss ABOHEHTOM OOMYLEHHbIX HapyLleHWA, B TOM
yucne onnatbl chopMMpoBaBLLENCS 3a80KeHHOCTH nepe OnepaTtopom.

4.17B cny4ae obpasoBaHus 3agomkeHHocTM ABoHeHTa nepepn OnepaTopoM 3a OkKasaHHble Ycnyru
Onepatop BnpaBe oTkMo4MTb MomelleHne ABoHeHTa oT ceTu (MyTeM oTcoeauHeHuss ADOHEHTCKOW CeTu OT
Cetn «AKALO»). B atom cnydyae AOGOHeHT obsi3aH obecneuntb Onepatopy [OCTYyN K MECTy CoeavHEeHUsi
AboHeHTckon cetn u Cetn «AKALOO». lMoBTopHoe noakntodeHne k Cetn «AKALO» npousBoautcss Mo
3agBneHnto AGoHeHTa nocrie onnatbl ADOHEHTOM MMEKLENCA 3a40IPKEHHOCTU M MOBTOPHOIO NOAKMYEHMUS
no Tapmndam OnepaTopa. [lata nogkntoveHus cornacosesiBaeTcs mexay A6oHeHTOM 1 OnepaTopom.

4.18 OkaszaHne Ycnyr «AKAOO Tenekom» npekpawaetcs B criydae npekpaiwieHus [orosopa no
nobomy ocHoBaHuto. lMpu npekpaiieHmn [oroBopa AGOHEHT 00si3aH NpefocTaBUTb LOCTYN COTPYOHUKAM
Onepatopa B [NomelLeHne B 3apaHee corfiacoBaHHOE BpeMs 1 He npensaTcTBoBaTb OnepaTopy B BbINOMHEHWN
paboT no otknoveHnto AboHeHTckon ceTn oT Cetu «AKALO».

5. OBA3AHHOCTU N NMPABA OMNMEPATOPA

5.1 Onepamop npuHumaem Ha cebs csedyroujue obssI3amenbcmeaea:

5.1.1 npepoctaBuTb ABOOHEHTY npu 3aknoyeHun [oroBopa HeobxooumMytd U OOCTOBEPHYHO
uHdopmaumio o6 Ycnyrax, Mx nepedyHe u npasBunax okasaHus, TapudHbiX nnaHax, nopsgke v YCrnoBusiX
onnartbl YCnyr, UHble CBeAeHusl, CBA3aHHble C Ycnyramu, nHgopMaumnio, Heobxogumyro Ans 3aknioveHns u
ucnonHeHna [orosopa,;

5.1.2 HayaTb okasaHwe Ycnyr AGOHEHTY Mpu HaNMuun TEXHUYECKON BO3MOXHOCTU B T€YEHUE CPOKa,
ycTaHoBneHHoro [lorosopoM, HacTosawmmu MNMpasunamu;

5.1.3 okasbiBaTb ABGOHEHTY Yenyruy, COOTBETCTBYHOLLME TpeboBaHMAM OencTByloLLero
3akoHogartenbcTBa Poccuiickon ®epepauun, ycnosusam nuueH3un, [lorosopa, Hactoswmx MNpaswun;

5.1.4 cobniopgaTe ycTtaHoBneHHble OnepaTopoM CpOKM W MOPSAOK YCTPaHEHMS HeucnpaBHOCTEMW,
NPenaTCTBYIOLLMX NONb30BaHMIO Ycnyramu,

5.1.5 ocyuwecTBnATb rapaHtuiHoe obcnyxuBaHme ABGOHeHTCkom ceTm n  obopydoBaHus,
npuobpeteHHoro y OnepaTtopa M ycTtaHoBMneHHoro cneuwanuctamm Onepartopa. lMopsgok rapaHTURHOIO
o6enyxumBaHusa Cl+ mogyna AKALOO onpegeneH ycnosusMu npegocTaBneHns ykasaHHOro obopygoBaHus;

5.1.6 uHpopmupoBate ABGOHEHTOB 00 M3MEHEHUSIX B MOPSAKe OkaszaHus u onnatbl Ycnyr, pabor,
nponssoguMbix OnepaTtopom, He MeHee YeM 3a 10 gHen Jo BBEAEHUS TaKUX U3BMEHEHUN;

5.1.7 opraHu3oBaTb OecnnaTtHOe M KPYrrioCyTOYHOE KOHCYfbTUPOBaHME MO BOMPOCaM MOJIb30BaHUS
Ycnyramum n pacyeTtoB 3a Ycnyru, B T.4. NpefocTaBnsaATb MHoOpMaumio o Tapudax Ha YCrnyru u coCcTosHUM
ADBOHEHTCKOrO CcYeTa;
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5.1.8 npuvHMMaTb HeobxoauMMble OpraHW3auWoOHHblE Mepbl AONnS 3aliMTbl NepcoHanbHbIX AaHHbIX
ABOHeHTa 1 cobntoaaTth MHble YCTaHOBIEHHble TpeboBaHMs k obecnevyeHnto KOHPUOEHUNANBHOCTU CBeAeHNIA
06 ABGoHeHTE.

5.2 Onepamop umeem npaeo:

5.2.1 onpegenATb YCrOBWSA OKa3aHUsA YCRyr, BbIMOMHEHUs paboT, B TOM 4yncne TapudHbIX NNaHoB,
NoCcpeacTBOM BBeAEHWst HOBbIX TapudHbIX NNaHoB, YCnyr u (Unu) BHECEHUS M3MEHEHUS B OeNCTBylOLIMe
ycnoBusl okazaHus Ycnyr, TapudHble nnaHbl B TpegyCMOTPEHHOM HacToswmMuy [NpaBunamy nopsiake;

5.2.2 camocTtodATenbHO hOpMMpOBaTb YacTOTHbIA MNaH Ans AOCTaBKU CUrHaNoB TENEeBM3UOHHbIX
KaHaroB 1 NopsiAok ux paccrtaHoBkn B Cetn « AKALLO»;

5.2.3 npuvocTaHOBUTbL OKa3aHwe Ycnyr B chy4yasx W nopsigke, MNpeayCMOTPEHHbIX HaCTOSALWMMMU
MpaBunamu nnun JJoroBopowm;

5.2.4 HanpaBnsTb ADOHEHTY lopuAMYECKUE 3HaYMMble COODOLLEHNS, CBA3aHHbIE C BO3HVMKHOBEHMWEM,
M3MEHEHMEM WNWN MpekpalieHeM o00s3aTenbCTB, OCHOBaHHbIX Ha [loroBope, cneaywowumun crnocobamu:
pasmeLleHuve B cetn MiHTepHeT Ha Carite OnepaTopa; pasmelyeHuve B JIndHoM kabuHeTe ABOHEHTa; TEKCTOBbIE
N ronocoBble cOO6LEeHNA No TenegoHHOMY HOoMepy, ykasaHHOMY ABGOHEHTOM B KayeCTBE KOHTAKTHOro, a
Takke BblaeneHHoro AGoHeHTy OnepaTopoM B LENAX OKasaHwust ycnyr TenedoHHOW CBs3W; coobLleHMs Ha
agpec 3MNeKTPOHHOW MoYThI, yka3aHHOW ABOHEHTOM B Ka4eCTBe KOHTAKTHOrO, a Takke BblgeneHHoro AGOHEHTY
OnepaTtopom npu okaszaHum ycnyr goctyna k cetu MHTepHeT; coobLeHns nocpeactBomM hakCUMUIbLHON CBA3N
Ha HoMep, yka3aHHbIi AODOHEHTOM B KAQ4E€CTBE KOHTAKTHOTO;

5.2.5 oTkasaTb B Bblgade/3ameHbl KapTbl [OCTyna B CryyasiX, OMNpPeAeneHHbIX HaCTOSALWUMHU
MpaBunamu; notpeboBaTb Bo3BpaTa kapTbl 4OCTYNa, Bbl4aHHONW ABOHEHTY, ecnu nepuog HenpeaocTaBneHus
ycnyr umdpoBoro niaTHOro TeneBuaeHns aboHeEHTY (BHE 3aBMCMMOCTU OT OCHOBaHMWIA) cocTaBun bornee Tpex
MecsILEB;

5.2.6 BecTu 3anucb pasroBopa AGOHEHTa U cneumanicTa KOHTakTHOro ueHtpa Onepartopa C Lenbio
dmKkcaLuumn n3ameHeHns Habopa Ycnyr, npeabsaBneHns NPETEH3N, a Takke NHON MHdOpMaLmK;

5.2.7 goOnonHWTENBHO Mcnonb3oBaTb AN MHGOpMUpoBaHMs AOOHeHTa (B TOM u4ucne Ans
peknamupoBaHua ycnyr AKALO) paccbinikn cmc-cooblieHun, TenedOoHHY0 CBA3b, CUCTEMbI MIHOBEHHOIO
obmeHa coobeHuamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue).

5.2.8 B uenax 3aWuTbl MHTEpecoB ApYrux ADOHEHTOB M COOMIOAEHUS rapaHTUiA KadecTBa OKasaHWs
Ycnyr «AKAOO Tenekom» npyvocTaHaBnuBaTb, OrpaHNYMBaTh UNW Npekpawatb okasaHue YCnyr unm nx 4actu
oTaenbHbIM ABOHEHTaM B criyyasix, €Crnv Ux AeNCTBUSA BMEKYT (MOryT NoBreYyb) 3a cobow yxyalweHue kadecTBa
okasaHusa Ycnyr gpyrum AGoHeHTam. lMpu okaszaHum Ycnyr «<AKAOQO Tenekom» Onepartop NpvHUMaeT Mepbl
ans obecnevyeHns Haanexallero kKadecTBa Ux npegoctaenenns scem AboHeHTam Cetu « AKALO»;

5.2.9 pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKE B CriydasiX, MpegyCMOTPEHHbIX HACTOALUMMU
MpaBunamu nnn JoroBopom.

6. OBA3AHHOCTU U TIPABA ABOHEHTA

6.1 A6oHeHm 06s13aH:

6.1.1 ocywecTBnATb CBOM NpaBa kak ABoOHeHTa nM4Ho Nnbo Yepes NpeacTaBUTENs, AENCTBYHOLLETO
Ha OCHOBaHUW 3akoHa WNN OoBepeHHOCTU. Bce pencTBusi, coBeplUEHHble C WCMONb3oBaHMEM crnocoboB
noeHTnukauum, yctaHosneHHbix OnepatopoM, B TOM yucrne nocne unaeHtudgukaumm Ha Carnte Onepatopa,
nponaeHHoNn B nopsiake, onpegeneHHom OnepaTtopoM, CHMTAKOTCS NPOM3BEAEHHBbIMU OT UMEHU N B MHTEepecax
ADOHeHTa.

6.1.2 npepoctaBuTb Onepatopy Heobxoaumble M [OOCTOBEPHble cBeaeHuss o cebe B obbeme,
npegycMOTPEHHOM  OEeWCTBYIOLWMM 3akoHogatenbCcTBOM Poccuiickon ®egepauum, M nNoaTBepanTb  UX
OOKyMeHTanbHo,. B cnyyae naMeHeHus hamunumn (MMeHu, oT4ecTBa) M MECTa XUTENbCTBA, HAaMMEHOBAHWS
(dbupMEHHOTO HaMMEHOBaHWs) U MecTa HaxOXOeHWsi, yTpaTe npaBa BnageHusl W/wunu nonb3oBaHUsA
MomelwieHnem ABOHeHT 006si3aH B TeuyeHne 60 (WecTvaoecaTn) OHen nocrne Takux M3MEHEHUN COoobLMTb
Onepatopy HOBble JAHHbIE;

6.1.3 ycTaHoBUTL ABOHeHTCKoe obopynoBaHMe, oTBevatowee TpeboBaHWAM [OeNCTBYIOLLETO
3akoHogartenbcTBa Poccuiickon ®Pegepauum 1 nossonsowee nonyyvatb YCNyru; WUCMONb30BaTb TOSbKO
cepTuduymnpoBaHHoe obopynoBaHMe U NIULEH3MOHHOE NporpamMmmHoe obecneyeHne npy NonydeHmun Ycnyr, npu
3TOM B Clny4ae HecOoOMAeHUs1 yka3aHHOro ycrnoBusi, AGOHEHT HECET PUCK HACTynreHus HebnaronpusiTHbIX
ONs Hero rnocreacTBui, B TOM YMCHE CBSI3aHHbIX C BO3MOXHOCTbIO NMOCTOPOHHEro NoakniYeHus; cobnogatb
npaswuna akcnnyaTaumm obopyaoBaHus, KapT JOCTyNa, B TOM Yuicne cobnogaTe Mepbl 3ekTpobe3onacHoCTy;

6.1.4 obecneuntb OecnpenAaTCTBEHHBLIN JOCTYM W COMPOBOXAeHMe paboTHukoB OnepaTopa
(ynonHomoueHHbIx OnepaTtopom nuu) Anst BbIMONHEHMA paboT, HeobxoauMbix ANs ucnonHeHve [oroeopa, a
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TakKe Ond NpoBedeHMsT OCMOTpa, PEMOHTa M TEXHWYECKOro OOCMyXMBaHWUA CPEACTB, COOPYXEHWUA, NNHUN
cBs3n B [MoMelleHnn, Ha 3eMenbHbIX y4acTkax, HaXOAALWMXCSA BO BNageHnn n (unu) nonb3oBaHnmM AGOHeHTa, a
Takke K obLemMy MmyLLecTBy COOCTBEHHUKOB, HA KOTOPOM pa3MeLLieHbl CPeACcTBa, COOPYXKEHWS, JIMHWN CBSA3M;

6.1.5 B nNonHOM oOGbEME U CBOEBPEMEHHO MPOM3BOAMTBL onnarty Ycnyr, paboT u npuobpetaemoro
o6opyaoBaHNst B COOTBETCTBUM C AeWCTBYOLWMMM Tapudammn OnepaTtopa u cpokamu onnaTbl, ONpeaeneHHbIMU
Horosopom, HacTosiwmmn MNMpaeunamu, TapndHbIMK NNaHamu (Tapudammn);

6.1.6 BO BCex cny4yasx, korga B Lensx okasaHust ycnyr AGOHEHTY NpefocTaBnseTcs NOruH, naporb
unn uHou wugeHtTudpmkatop ABOOHEHT o00s3aH npefoTBpallaTb HECaHKUMOHUMPOBAHHOE MWCMONb30BaHUe
TPeTbMMK NLaMn COOTBETCTBYIOLLEro fIorMHa, napons, naeHTudukaTtopa ot ero umeHun. Ecnm ncnonssyemoe
Ans nony4veHust Ycnyr obopygoBaHue MmMeeT 3aBOACKYH (HE3aLWMLLEHHYH) YYeTHY0 3anucb, AGOHEHT 0653aH
n3MeHMTb €€ B HacTponkax obopyaoBaHMA Ha MepCOoHanbHYH (OTIIMYHYHO OT 3aBOACKOW), @ Takke MPUHSTb
HeoOXxoavMble Mepbl C Lienblo HeJoNyLLEHUS NOCTOPOHHEro NOAKIIOYEHNsT K 000pyg0BaHuIo;

6.1.7 wucnonb3oBaTb ABOHEHTCKOe 06opygoBaHUE M MHOE OKOHeYHOoe 0bopyaoBaHue, KaHarbl CBA3M
(aboHeHTCKMe nuHWMKM), NpegocTaBneHHble OnepaTopoMm, TOMbKO Afs MOMyYEeHWs YCNyr, OKasaHue KOTOopbIX
OnepaTopoMm MM UHBIMK NMuamMmn NpegycMoTpeHo [JoroBopowm;

6.1.8 He pgonyckaTb MCNONb30BaHUSA CPeAcTB CBA3M, ABOHeHTCKoro obopyaoBaHus Onis co3gaHus
OpyrMM aboHeHTaM YCroBWMW, 3aTPyOHSIIOWMX MOMb30BaHWE ycnyramu, B TOM YMCME CUCTEMaTU4EeCKOro
COBepLUeHMs BbI30BOB 6e3 Lienun nepegaym rorioCoBow U/uUnm HEronocoBon MHPOpMaLMmn, pacnpocTpaHeHns He
HY)XHOW Mony4aTtento, HesanpoweHHOW UWHdopMauun, a Takke Cco3gaHus rnomMex And  HOopMarnbHOro
PYHKUNOHNPOBAHUSA CETU CBA3M;

6.1.9 He uvcnonb3oBaTb YCMAyrM B MNPOTMBOMPABHLIX LEnsxX, a paBHO He coBeplaTb AeWUCTBUR,
HaHocAwmMx Bpen OnepaTopy wwunvM TpeTbUM nuuam, He coBepliatb LENCTBUW, NPEnATCTBYOLNX
HOpMarnbHOMY (DYHKLMOHUPOBAHWIO CETU CBA3W, 0b6opyaoBaHWs, nporpammHoro obecrnedeHus Onepartopa u
TpeTbUux Nuu, He Ucnonb3oBaTh YCNyrn Ans co3gaHns HeoboCHOBaHHOM Harpyskun Ha ceTb OnepaTopa;

6.1.10 He ucnonb3oBaTb Ycnyrn 6e3 OONOMHUTENBHOIO NMMCbMEHHOrO cornacoBaHus ¢ OnepaTopom
Ona npoBefeHusa noTtepenr, ronocoBaHWA, KOHKYPCOB, BUKTOPWH, peknambl, OMpOCOB, MAacCOBbIX paccCblrioK
coobLeHunin/cakcoB, yCTaHOBKM LUMHO30B A1 AOCTyNa K CeTU 3MneKkTpocsas3n u IP-tenedgoHun, opraHmsaumm
LeHTpoB 06paboTkn TenedOoHHbLIX BbI3OBOB, OpraHu3aumuu 4OCTyna ¢ CETU CBA3M 06LLEero Nonb3oBaHUst K MOAEMHbIM
nynam, ysnam nepegadv OaHHbIX W Tenematuyeckux cnyx0, yanam goctyna cetu WHTepHeT, KapTOYHbIM
nnatgopmam u T.n. ABOHEHT Takke He BnpaBe UCMonb3oBaTh CeTb CBA3M Onepartopa Ans nponycka Tpaduka
OT VHbIX OMEePaTOPOB CBSA3M M OCYLLECTBNATL MOAMEHY HOMeEpPa «A» BbI3blBaloOLLEro aboHeHTa.

6.1.11 He co3pgaBaTb Mexay Cetbto «AKAODO» n ABOHEHTCKUM OOOpyLOBaHMEM HarpysKy, KoTopas
npesbilwaeT ctaHgapTHyto 0,1 OpnaHra Ha ogHy abOHEHTCKYO UM COeAMHUTENbHY NuHKIo 1 0,7 SpnaHra Ha
OOHY COEONHUTENBHYIO NIMHMIO NPU BKIOYEHUN MO UMPOBOMY TPaKTy B Yacbl HAMOOMbLUEN HArpy3ku;

6.1.12 He ucnomnb3oBaTb AGOHEHTCKOe obopynoBaHue U (Unn) BblAeNEHHbIN abOHEHTCKMIA HOMEp Ais
oKasaHusa ycnyr TpeTbuUM nuuam, B TOM 4ucre nyTemM opraHusaumm LUM30B ANS JOCTyna K CeTU CBA3U, CETU
WHuTepHeT, IP-TenedoHnn, ans opraHusaumm nybnmyHoro nokasa, a Takke B MHbIX LEensiX, 3anpeLleHHbIX Umm
OorpaHnYeHHbIX JeNCTBYIOLMM 3akoHoAaTenLcTBOM P®;

6.1.13 He peTpaHcnupoBaTtb, HE BOCMPOU3BOANUTL (KOMMPOBATb) M HE WUCMONb30BaTb UHBIM O0Opa3om
Tene- U paguoBeLllaTenbHble NPOrpaMmbl, KPOMe CrydaeB HEKOMMEPYECKOrO UCNONb30BaHNSA B NIUYHBIX Lensax
ADOHEHTa; He OCYLWeCTBNATL MOMbITKM CaMOCTOSATENBHOIO [AOCTyna K KOAWPOBAHHBIM TEMNEBU3VMOHHBLIM
KaHanam wunv nepegasaTtb 000pygoBaHME TPETbUM NULAM C STOW LIENbIO;

6.1.14 nepuoanyeckn NpoBepATb Hanuune uameHeHwin [lorosopa, HacTtoswwmx [Npasun, TapudHbIX
nnaHoB 1 cocTasa yCcnyr;

6.1.15 cobniogaTtb cnegytowime mepbl 6€30MacHOCTU MpU XpaHEHNM U UCMONb30BaHMKU KapT AOCTyna:
He crmbaTtb KapTy gocTyna; 6e3 Heo6X0AMMOCTU He BbIHUMATb KapTy AOCTyna 13 LMdpOBOro TeNeBU3NOHHOIO
TtoHepa unu Cl+ mogyna AKALO; He ocTaBnsATb KapTy BONN3M UCTOYHUKOB OTKPLITOTO OTHSA; HE AepXaTb KapTy
NoAONry Ha CosfHUe, He norpyxaTtb B JXMAOKOCTb, He oOpabaTtbiBaTb XMMuKaTaMu, He [fAaBaTb OeTsM U
OOMaLUHMM XMBOTHBIM; He3ameanuTenbHo yBedoMuTb Onepatopa 06 yTpaTe kapTbl gocTyna Ans ee
JeakTuBauun; BepHYTb KapTy gocTtyna OnepaTtopy He Mo3gHee OOHOro Mecsua C MOMEHTa MonyyvyeHus
cooTBeTCcTBYIOLWEro TpeboBaHna OnepaTopa;

6.1.16 AOOHEHT — topuamn4eckoe NMUO (MHAMBUOYanNbHbIV NpeanpuHUMaTenb) 0683aH exxeKkBapTanbHO
npegoctaBnaTe OnepaTopy 3aBepeHHbI CMMCOK NuL, Ucronb3ylowmx ero ABOHEHTCKoe obopyaoBaHue,
cogepxawmm amunun, MMeHa, OT4eCcTBa, MecTa >KUTENbCTBa, PEKBU3UTbI OCHOBHOMO [JOKYMEHTa,
YAOCTOBEPSIOLLErO NMNMYHOCTb 3TUX NNLL.

6.2 B TOM cnyyae, ecnm B uenax okasaHus Ycnyr AGOHeHTy nepepaetcsi obopynoBaHue,
npuHaanexatiee OnepaTopy Wunum TpeTbMM nruam, B TOM YUCIE Ha YCNOoBUSX apeHabl, AGOHEHT 00si3aH:
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°  ucnonb3oBaTb 0O60OpyaoBaHME MO LEeNeBOMY Ha3HaYeHWo, He nepeaaBaTb 060pyA0BaHNE TPETbUM
nuuam;

o obecneunTb COXpaHHOCTb 06OpPYAOBaHWsA, cogepxaTb 0600pyaoBaHNE B UCMIPABHOM COCTOSIHUM, HE
Jonyckasi ero nopyun unu NoBpeXaeHusi, HesameanuTenbHo cooblwaTte OnepaTopy O NobbIX NOBPEXAEHUAX U
HencnpaBHOCTSAX 000PYAOBaHUS; HE MPOU3BOAUTE PEMOHT COBCTBEHHLIMU CUNaMu;

o Bo3MecTuTb OnepaTtopy 3aTpaTbl, MOHECEHHbIE B CBSA3M C PEMOHTOM (MMM 3aMeHOW B crny4vae
HEBO3MOXXHOCTU peMOHTa) 00opydoBaHWs B cryvae, eciv HeMCNpPaBHOCTb BO3HMKHET no BuHe AbBoHeHTa. B
cnyyae yTtpatbl obopygoBaHus (kapTbl goctyna) AGOHeHT 006s3aH Bo3MecTuTb OnepaTopy CTOMMOCTb
yTpadeHHon eauHnLbl o6opyaoBaHMs B pa3mepe, ycTaHoBneHHOM Tapudamu Onepatopa unm [JoroBopom;

°o B Cfy4ae MpeKpalleHuss okasaHusi Ycnyr, Anst NONyvYeHust KoTopbiXx Obino npegocTaBreHo
obopynoBaHue, nNMbo B criyvyae NpekpalleHus cpoka apeHabl obopynoBaHus Bo3BpaTuTb ero OnepaTtopy B TOM
COCTOSIHWU, B KOTOPOM OHO ObIfI0 NOMYy4YEHO, C y4eTOM HOPMAaIbHOTO M3HOCA.

6.3 A6oHeHmM umeem npaeo:

6.3.1 nony4yaTb [OCTOBepHyl uWHGopmauuo o6 OnepaTope, pexume ero paboTtbl, 0b6beme
OKa3saHHbIX YChyr, BbICTaBMEHHbIX CYeTax 3a okasblBaeMble Ycnyru, nepedHe Ycnyr n TapudHbiX nnaHax, a
TaKKe NHYI MHAOPMALMIO, CBA3AHHYIO C OKasaHneM Ycnyr,;

6.3.2 B yctaHoBneHHom OnepaTopoM MOpsSaKe U3MEHATb NepeyeHb 3akasdaHHbIX Ycnyr, TapudHbin
nnaH, B TOM 4ucne c wucnonb3oBaHmem JluyHoro kabuHeta M gpyruMmm cnocobamu, MO3BOMAOLWMMU
naeHtTuduumpoBaTs ABOHEHTa;

6.3.3 NpMOCTaHOBUTL MOMy4YeHWe, OTKa3aTbCA OT MOMYYEHUs BCEX MMM 4actu Ycnyr no cBoemy
YCMOTPEHMIO B Nopsigke, NpeayCMoTpeHHOM HacTosawmumu MNpasunamu nnm [JJorosopom;

6.3.4 TpeboBaTb yCTpaHEHUSA HeMCnpaBHOCTEN, NPENATCTBYIOWMNX NONb30BaHUIO YCnyramu, B CPOKW,
YCTaHOBMEHHbIE AENCTBYOLWUMN HOPMATUBHBIMU aKTamu.

6.3.5 obpawaTtbca k Onepatopy C NPEeAnoOXeHUSMU U NPETEH3NAMM, KacalowMMUCs OKasblBaeMblX
OnepaTopom Ycnyr;

6.3.6 obpatutbcsa kK OnepaTopy 3a BO3BPAaTOM AEHEXHbBIX CPEACTB, BHECEHHbIX B KA4YEeCTBE aBaHca 1
HEeNCNoNb30BaHHbIX Ha OMMaTy OKa3aHHbIX YCNyr;

6.3.7 BblpasMTb CBOE CcOrfacMe WM O0TKa3 OT BO3MOXHOCTM WCMOfMb30BaHWs, B TOM 4ucre
npepoctaBneHus OnepaTopoMm TpeTbuUM nuvuam, ceedeHui 06 AOOHeHTe, B Uensx W criyyasax, Korga
HeobX0AMMOCTb MOMyYeHNst Takoro cornacusa Unu oTkasa npegycMoTpeHa OeWCTBYIOWNM 3aKOHOA4ATENbCTBOM
Poccuiickon ®eagepauun. Ecnn ABOHEHT He Bbipa3un CBOEro Hecornacus, cornacme cymtaeTcs opopMIeHHbIM
nytem nognucanmsa [orosopa. OTka3 OT BO3MOXHOCTM MWCMNOMb30BaHWs, B TOM 4ucrie MNpefocTaBrneHus
Onepatopom TpeTbuM nuuaM, ceegeHun 06 AboHeHTe, opopmnsieTcs nytem nogadm AboHeHTom Onepatopy
NMUCbMEHHOrO 3asiBNeHnsi, NMbo MHbIM cnocobom, ycTaHoBMeHHbIM OnepaTopom. Takon oTkas gencreyeT C
MOMeHTa ero nony4deHns OnepaTopom u MOXeT ObITb BblpaXeH npu 3akntodeHuun JoroBopa nmbo B neprog, ero
pencteus. MNonoxeHns HacToALLEro NyHKTa NPUMEHAITCA B YacTu, He npoTtusopevallen n.3.12 HacTosAwmx
Mpasun.

6.3.8 Bblpa3anuTb CBOe corrfacnMe UM OTKa3 OT  BO3MOXHOCTU  MMOSMyYEHUS  peKknambl,
pacnpocTpaHsemMon No ceTsM CBsA3W, a Takke Ha MCMoNb3oBaHWe CBedeHWA O HeM B Lensdx NpoaBUXKEHUS
TOBapoB/paboT/ycnyr, B TOM 4uCfie NyTeM OCYLLECTBIEHUSA MPSMbIX KOHTAkToB ¢ ABOHEHTOM C MOMOLLBIO
cpeaoctB  CBA3M, Kkorga  HeobGXOAMMOCTb  Takoro  corfnacus/otkasa npegycMoTpeHa  OelCTBYHLNM
3akoHogaTtenbcTBom Poccunckon Pepepaumm. Ecnn ABOHEHT He Bbipa3wui CBOEro Hecornacus, cornacue
cuntaeTca OoopMIeHHbIM nyTem noanucaHus [oroBopa. OTkas OT BO3MOXHOCTW MOMYYEHUSA peKnambl,
pacnpocTpaHsemMon Mo ceTaM CcBaA3n, odopmnseTca nyteMm nogadm AboHeHTom OnepaTopy MUCbMEHHOTO
3asgBreHns nMbo MHbIM cnocoboM, yctaHoBrneHHbiM OnepaTopoM. Takom OTka3 AeNCTBYeT C MOMEHTa €ero
nony4deHnst OnepaTopom.

7. CTOMMOCTb YCNYrI, NOPAAOK PACHETOB

7.1 CtoumocTb Ycnyr, BbINOMHAEMbIX paboT no HacTosiwemy [oroBopy, onpegensiercs
OEVCTBYIOLWLIMMM Ha MOMEHT oOkasaHus Ycnyr (BbinonHeHuss paboTt) Tapudamm Onepartopa. Tapudbl
ycTaHaenuBatwTcs OnepaTtopoMm camocTosTenbHo. PacuyeTbl 3a Ycnyrm npousBOAsTCA C MNPUMEHEHWEM
aboHEHTCKOM CMCTeMbI OMnnaThbl YCAyr, eCrv UHOE He onpeaeneHo TapudHbiM nnaHom Ha Ycnyry.

B cnyyae HeobxogumocTu BbinonHeHns OnepaTtopom paboT, He NPeayCMOTPEHHbIX Tapudamu Ha
paboTbl 1 ycnyrn (Hanpumep, MOHTaxa ABGOHEHTCKOW CeTWM Mo HeCTaHZapPTHbIM CXeMaM), CTOMMOCTb paboT
ONpefensaTcs cornacHo cmeTam, cocTaBneHHbiM OnepaTopom o Hadana pabor.
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7.2 Pacyet pasmepa nnatexa 3a Ycnyru Onsi HOBOro aboHeHTa unu Ans 3aka3a HOBbIX YcCnyr
NPON3BOANTCH MPOMOPLMOHANbHO YMCRy OHEeW npefocTaBneHns Ycnyrn B TeYeHue NepBoro Mecsua, ecnu
WHOE He NpeayCMOTPEHO YCNOBUSIMU €€ OKa3aHUs.

7.3 B cnyyae ecnu BHeceHue B [OroBop wu3MeHeHWW MO wuHUMUMatMBe AOOHEHTa MOBMEKIO
HeobxoaMMOCTb  BbiNonHeHnss OnepaTtopoM OOMNOMNHUTENbHBLIX paboT, aTM paboTbl noanexart onnarte
ABOHEHTOM B pa3mepe, NpeayCMOTPEHHOM AeNCTBYOLWMMM Tapudamm Onepartopa.

7.4 B cnyyae u3mMeHeHusi TapudoB Ha Ycnyru, onnadyeHHbie ABOHEHTOM aBaHCOM, MPOWM3BOAUTCS
nepepacyeT abOHEHTCKOW nnaTbl B COOTBETCTBMU C AEWCTBYIOLLUMMW Ha MOMEHT MpefocTaBrieHus Ycryru
Tapudamu.

7.5 MNpn noctynneHnn nnatexen OnepaTop B NepByld oyepedb MorawaeT UMeroLycs
3aJ0/MKEHHOCTb 3a BbIMOMIHEHHbIE paboThbl, yCTaHOBMEHHOE 0OOpyOoOBaHWe, OKa3aHHble YCMyru, UCXoas W3
[aTbl €e BO3HMKHOBEHMS!, HAQUYMHAA C CaMOM PaHHEN.

7.6 AGOHeHT onnaumBaeT Ycnyru nocpeacTBOM aBaHCOBOW CMCTEMbl OnniaThbl (ABAaHCOBOro nnatexa),
ecnu MNpasunamu, fJorosopom, TapudHbIM NaHOM, YCROBUSIMU OKa3aHMs OTAENbHbIX YCNyr He YyCTaHOBMEHbI
YCNOBUSA U NOPSAOOK MPUMEHEHUS KPEeOMTHOW CUCTEMbl onnaTtbl (OTCPOYKOW nnatexa) nubo coyeTaHue
yKa3aHHbIX CUCTEM Onnatbl (nnaTtexen).

7.7 TMpn aBaHcoBOM MeToae pacdeToB Ha ABGOHEHTCKMI cueT ABOHEHTa A0 Havyana npeaocTaBneHus
Ycnyr pomkeH OblTb BHECEH aBaHCOBbLIM MnaTex B pasmepe aboHeHTCKOW mMnaTbl, OOpasylwmn Ha
ADOHEHTCKOM cYeTe MOMOXUTENbHbLIA OCTAaTOK, AOCTATOYHbIA ANA onnatbl 3aka3aHHbiX AGOHEHTOM Ycnyr.
Cymmbl aBaHCOBbIX Nnatexen onpegensitotcs cammm ABOHEHTOM, Mcxods w3 npegnonaraemMoro obbema
notpebneHus 3akasbiBaemblx Ycnyr u BelopaHHoro TapudHoro nnaHa. OnnaTta Ycnyr npou3BoguTcsa nytem
aBTOMATUYECKOTrO CMMCaHUsA AeHexXHbIX cpedcTB ¢ ABOHeHTcKoro cuyeTta. B cnyvae wucuepnaHusa aBaHca
okasaHue Ycnyr npuoctaHaBnmBaeTcs 6e3 npeasaputenbHoro yseaomneHns AboHeHTa. MiameHeHne coctaBa
Yenyr, TapudHbIX MnAaHoB, 3aka3 pa3oBbiX YCNYr OCyLLECTBNAETCA MpU YCNOBMM LOCTAaTOYMHOCTU AEHEXHbIX
CpeacTB ang nx onnartbl HA AGOHEHTCKOM c4eTe ADOHEHTa.

7.8 MNpwn pacyeTax ¢ oTcpoykon nnartexa ABOHEHT Mpou3BOAUT onnaTty 3a PaKTUYECKN OKa3aHHble
Ycnyru, BbINOMHEHHbIE paboThl, NpnobpeTeHHoe obopyaoBaHue. Onnata Npov3BOAUTCA B COOTBETCTBUMM C
nepeyHem Ycnyr, pabot, BbibpaHHbIM TapudHbiM nnaHom (Tapudom). Cymma Kk onnaTe 3a haKkTM4ecku
OKasaHHble Ycnyru, onpegensietTcs Ha ocHoBaHum nokasaHuin ACP Onepatopa.

7.9 Mnatexu, noctynueBlune Yepe3d kaccy OnepaTopa M 4epes3 nraTexHble CUCTEMbI orumnanbHbIX
naptHepoB Onepatopa, y4uTbiBalOTCA Ha ABOOHEHTCKOM CcYeTe HeMmedSlIeHHO Mocrne MOCTYnMeHus.
BesHanunyHble nnatexu AOOHeHTa yuuTbiBalOTCA Ha AOOHEHTCKOM cYeTe He Mo3gHee, YeM Ha criefyloLini
pabounii AeHb nocre nony4vyeHust U3 GaHka BbIMUCKM O MOCTYMNEHUN AEHEXHbIX CPEACTB Ha pacyeTHbIA cyeT
Onepatopa ¥ NOCTYNNEeHUs [OKYMEHTOB, MNO3BONAOWNX OAHO3HAYHO wAeHTUdMuupoBate AOOHEHTa U
HasHa4vyeHue nnaTexa.

7.10MNpwn oTcyTCcTBUM YKa3aHUA ABOHEHTOM Ha3Ha4YeHus nnaTexa, nocTynueliMe Ha ABOHEHTCKUIM cYeT
OeHexHble CpeAacTBa pacnpejensiotcd B Criedylolem Mopsgke: B MEpByld o4vepedb norawiaercs
3aJ0/DKEHHOCTb MO BCceM Ycrnyram (paboTtam), BO BTOPYIO Ovepeab CUCLIBAOTCA TEKyLLME NnaTexu 3a Ycnyru,
OCTaTOK MOCTYNUBLUNX AEHEXHbIX CPEACTB y4MTbiBaeTcq Ha ABOHEHTCKOM cyeTe B kayecTBe aBaHca.

7.10.1A60HEHT HeceT obsizaTenbcTBa MO onnate YCNyr, OKa3aHHbIX OO0 MOMEHTa MOoNyyYeHus
OnepaTopom yBeOMMNEHNS O NpekpaLleHun npasa BnageHns n (unu) nonb3osaHus NomMelleHnem, B KOTOPOM
yCTaHOBMNeHO obopyaoBaHWe A1 oka3aHusa YCnyr.

7.10.2B cny4yae BO3HMKHOBEHUS pas3HOrnacum Mo CTOMMOCTM OKa3aHHbIX YCnyr OCHOBaHWeM Ans
pacyeToB CTopoH aBnstoTcs gaHHble ACP Onepatopa.

7.11 Ecnn npepocTaBneHne Ycnyr He OblNo MPUOCTAHOBIEHO M3-3a HEOOCTaTOYHOCTU OEHEXHbIX
cpencts, n AGoHeHT He nogasan OnepaTopy 3asiBNeHWe O MpUOCTaHOBMEHUM Ycnyr, To ABOHEHT 06sa3aH
ONnNaTuTb OKa3aHHble YCnyru B MOSTHOM oObeme.

7.12B cnyy4ae npuOCTaHOBMEHMS YCNyr NO MUCbMEHHOMY 3asiBNeHutio AOOHEeHTa HaducneHus
aboHeHTCKOM MnaTbl 3a Takue Ycryru 3a 370 BpeMs He npousBogsitca. B cnydae ecnu Ycnyra He 6bina
NpUoCTaHOBIEHA B NMOPSAAKE, onpeaeneHHoM HacToswmMmu MpaBunamm, aboHeHTCKas nnarta 3a Hee B3MMaeTcs
B MOMHOM pasMepe BHEe 3aBWCUMOCTM OT TOro, nofb3oBancs nu daktmiecku AGOHEHT JaHHOW YCnyrow, ecnv
WHOEe He npeaycmoTpeHo pernameHTamu Onepatopa. B cnyvae npuocTaHoBneHus no 3asiBneHutio ABoHeHTa
Yenyrm pgoctyna Kk cetu WIHTepHeT ABOHEeHTcKas nnarta 3a MNocredHuMi Mecsl NpefocTaBreHus Ycnyrm
paccyMTbIBAaeTCs MNPONOpUMOHAnbHO KOMMYecTBy AHen PacuyeTHoro nepuoga OO MOMEHTa MpekpaleHus
oKasaHusa Ycnyru.

7.13 OCOBEHHOCTW BSAUMOPACHETOB C ABOHEHTAMMU - ®USNYECKUMU NTULLAMU

7.13.1 Pac4yetbl mexgy OnepatopoM u ADOHEHTOM MPOM3BOAATCA B poccunckmx pybnax. Onnarta
MOXET NPOUN3BOANTBLCHA HAaNMYHBIMU OEHEXHBbIMU cpeacTBamu n 6e3HannyHbIM CnocoboMm.
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7.13.2 Onnata ycnyr AOOHEHTaMuM MOXeT MpomM3BOANTLCA Yepe3 ydpexaeHus 6aHkoB (C
MCMNonb30BaHWeM CTaHAapTHOro MaTEXHOro G6raHka), NocpeacTBOM abOHEHTCKOM KHWXKM (UK CTaHOApTHOTO
6naHka) yepes otaeneHus C6epbaHka P® B r. Mockse!, gpyrme nnaTtexHble cucTeMbl, ¢ 06s3aTemNbHbIM
yKasaHMeM HOMepa [0roBopa Ha MraTexHoM 6naHke, NOCPEACTBOM eaMHOrO MNaTeXHOro AOoKyMeHTa’.
lMpeTeH3nn o HenpaBWUbHOM 3a4UCMEHUU OEHEeXHbIX CPeACTB MPUHUMAlOTCH B TevyeHue [AOBYX Hedenb C
MOMEHTa nnatexa npu HanuuMmM [OOKYMeHTa, noaTrBepxaawlero nnartex. B cnyyae HenpaBuribHOroO
3anofTHEHNs MNATEXHbIX JOKYMEHTOB 3ayMcreHne Ha cyeT AGOHEeHTa mnv BO3BpaT AEHEXHbIX CPEACTB He
rapaHTmpyeTcs.

7.13.3 EpuHOBpeMeHHble nnatexu 3a paboTbl N0 NogkntoyeHnto ABOHEHTCKON ceTu, obopyaoBaHus,
Ycnyr ynnaymatotcs AGOHEHTOM B TeyeHue 3 (Tpex) pabounx gHer ¢ MOMEHTa BbINOMIHEHUS paborT.

7.13.4 Ecnu uHoe He ycTtaHoBneHo [1oroBopom, yCrnoBusMM okasdaHusa oTAenbHbIX Yenyr, TapudHbiM
nnaHom, okasaHve Ycnyr ADOHEHTY OCYLLECTBMSIETCA Ha NepPUOANYECKON OCHOBE, C PMKCMPOBAHHLIMU JaTaMu
NOAKMIOYEHUA U OTKMOYEeHUa Ycnyr B nepBbld U nocnegHnin kanengapHeld AeHb PacyeTtHoro nepuoga. lNMpu
3TOM:

7.13.4.1 Ecnn Ha nepBbli geHb PacuyetHoro nepuoga Ha ABOHEHTCKOM cyeTe HedoCTaTouvHO
OEHeXHbIX cpeacts Ana  onnaTbl  3akasdaHHblx AOGOHeHTOM Ycnyr, okasaHue Ycnyr MoxeT ObITb
npuocTtaHoeneHo OnepatopomMm. B cnyyae ecnm Ha ABOHEHTCKOM cYeTe MMeETCs MONOXUTENbHBIN OCTaToK,
OOCTaTouHbIV Ans onnaTbhl 4YacTu 3akadaHHbix ABoHeHTOM Ycnyr, Onepatop OCywecTBnseT cnucaHue
OeHexXHbIX cpeactB ¢ ABDOHEHTCKOro cuyeTa B onnaTty Ycnyr u BKMAYEHWE Ycnyr B COOTBETCTBUMM C
04YepeaHOCTbI0, YCTaHOBMNEHHON [lopAaKoM yyeTa OEHEXHbIX CPeAcTB, KOTOPbIA ABMNSETCH MPUMOXEHUEM K
HacToswmm MNpasunawm;

7.13.4.2 Ecnu geHexHble cpeAacTBa B onnarty Ycnyrn noctynatoT Ha AGOHEHTCKMIA cyeT oo 15 uucna
Tekyllero PacyeTHOro nepuoga BKMOYUTENBHO, TO OKa3aHue YcnyrM BO30OHOBNSAETCA C AaTbl MOCTYMNEHUst
OnepaTtopy [OeHEeXHblIX CpeacTB B pa3Mepe He MeHee OfHOro Mecs4Horo Tapuda (okasaHue Ycnyru
BO30OHOBNSAETCA B aBTOMatMyeckoM pexume). AOOHeHTCKas nnata 3a Tekywui PacyeTHbIi nepuopg
B3MMaeTCH B NOSIHOM pasmepe 3a BECb MeCsL;

7.13.4.3 Ecnu peHexHble cpenctBa B onnaty Ycnyrm nocTtynawT nocne 15 uucna Tekyuwiero
PacdeTHoro nepvoga, To, N0 yMOSM4YaHUIO, okaszaHme Ycnyru Bo3oOHOBMSETCA C MEPBOro YMcna crneayoLlero
PacueTtHoro nepuopa. OkasaHue Ycnyrm BO306HOBMseTcdA B Tekywiem PacyeTHom nepuoge € Aathl,
onpeeneHHon B 3asBneHnn AGOHEHTa, TOMBKO NPY HaNMM4Yun COOTBETCTBYIOLLEro 3asiBrieHns AGOHEHTa, HO He
paHee:

o cregyoLlero kaneHagapHoro AHA ¢ MOMeHTa NOCTYNMeHUsa onnatbl Ans Bcex Ycnyr, kpome ycnyr
TenedOHHOWN CBA3M;

o Tpex KaneHAapHbIX JHEeN C MOMEHTa NOCTYNNeHUs onnartbl Ans YyCnyr TenedoHHON CBA3N.

B atom cnyyae aboHeHTCKasa nnarta 3a TekyLuin Pac4eTHbIn nepuog B3MMaeTcs B NOMTHOM pa3Mepe 3a
BeCb MecsL (He3aBMCUMO OT KONMyecTBa AHEN NpeocTaBneHns Ycnyru).

7.13.5 TapudHbiM nNnNaHoM, yCrioBUSAMM OKa3aHUSA KOHKPETHOW YCnyrn MoxeT ObiTb NpeaycMoTpeHa
OUHaMu4eckass cCMCTeMa MPUOCTAHOBMEHUS U BO30OHOBNEHWs oOKasaHust Ycnyr B TeudeHue PacyeTHoro
nepvoga. NpumMeHeHnss 4aHHOM CUCTEMbI BO3MOXHO TOSMbKO MPM YCINOBUMK, YTO OHa NPeaycMoTpeHa Ansi BCeX
okasbiBaeMblx ABOHeHTY Ycnyr (3a uckntoyveHnem Yenyru «AHteHHa AKAO»). B atom cniyyae:

7.13.5.1 KoHTpomnb [OCTaTOYHOCTU [OEHEeXHbIX CpeAcTB Ha AOOHEHTCKOM cyeTe [AOns onnathbl
oKasblBaeMblx Ycnyr ocyuiectBnaetca Onepatopom Ha eXeOHEBHOW OCHOBE. YCryru okasbiBaloTcs AGOHEHTY
npv yCroBWMM Hamuums Ha ADOHEHTCKOM cyeTe CYMMbl, paBHOM WX MpeBbILAOLEN CTOMMOCTb 3aka3aHHbIX
Ycnyr B pacyeTe Ha OAMH AeHb ucxoAdst M3 aboOHEeHTCKOM nnatbl Ha YCnyru, yCTaHOBMAEHHOW Tapudamu
OnepaTopa Ha Tekywuin PacyeTHbIn Nepuod, M PakTUYeCcKoro KonuyectBa AHEW B KarneHZapHOM Mecsile.
lMprocTaHoBnNeHe 1 BO306HOBNEHME OKa3aHMs YCIyr OCyLLEeCTBMsIETCs B NOOON AeHb PacyeTHOro nepuoaa;

7.13.5.2 B cny4ae HegocTtaTouHOCTN Ha ABOHEHTCKOM CYETE OEHEXHbIX CPeacTB, HEOOXOANMBIX AN
onnaTbl okasbiBaeMbix Ycnyr, Onepatop npuocTaHaBnMBaeT OKa3aHue BCeX YCNyr, 3a MUCKMYEeHMEM YCnyru
«AHTeHHa AKALO» (KkoTopasi nMpuoCTaHaBnMBaeTCA C MOMEHTa OTKMoYeHus ABoHeHTckon cetn ot Cetu
«AKALO»). MNpuoputeTbl Ycnyr, ycTtaHOBMEHHble [TopaakoM yueTa AeHeXHbIX CpeacTB, He NPUMEHSIOTCS;

7.13.5.3 Bo3obHoBneHve okasaHuss Ycnyr AGOHEHTY MoOcfe €ero MpUMOCTaHOBMEHUS MO MNpUYMHE
HeJOCTaTOYHOCTU AEHEXHbIX CPpeAcTB npoussoauTcs Onepatopom Mnpu yCrioBUM BHECEHUst Ha ABOHEHTCKUI
CYeT CyMMbl, paBHOM UNW NpeBbILLAOLLENn Nopor BKYeHUd. MNMopor BKNIOYEHMS pacCUMTLIBAETCs Kak cyMmma

Mpu onnate uepes otgenenuss C6epbaHka PO B r. MockBe G CyMMbl NnaTexa He B3UMAaeTcs KOMUCCUsl 3a nepesoa. B cnyuae
OCYLLECTBIIEHMS MIaTexXa Yepes yupexaeHust MHbIX 0aHKOB, a Takke nraTexHble cucTemMbl AGOHEHT 06513aH paccunTaTh NnaTex ¢ y4eTom
KOMMUCCUK, B3MaeMo 6aHkamu 3a NepeBoa.

Mpu HamMMuMM COOTBETCTBYIOLLEro [AOroBopa Mexay OnepaTopoM W opraHusaLven, obecreunBaloleil hOpMUPOBAHUE U PACChINKY
€0VHOrO MNaTeXHOro JOKyMeHTa.
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aboHeHTCKMX nnat 3a oamH PacuyeTHbIi nepuop BCeX 3akasaHHbIX U A0OpPOBOSMIbHO HENPUOCTAHOBMEHHbIX
ABoHeHTOM Ycnyr n nMmetoLencs 3agormkeHHOCTM 3a OKa3aHHble Ycnyru, paboThbl.

7.13.6 B cnyyae BO3HWKHOBEHMSI CMOPHbLIX cuUTyaumi npu onnate Ycnyr «AKALDO Tenekom»
nocpeacTtBoM ©OaHKOBCKMX KapT, AGOHEHT 0653aH no TpeboBaHuio OnepaTtopa npegocTaBuUTb BCE AOKYMEHThI,
NnoATBepXAawlme npoBedeHMe onepauuMi no onnate ©OaHKOBCKOM KapToW, a Takke [OOKYMEHTbI,
NoATBepPXAaloLLMe BriageHne ykasaHHoOW KapTon. HenpegoctaBneHue ykasaHHbIX JOKYMEHTOB MOXET MOBMeYb
3a coboli BpeMeHHOe NpuocTaHoBneHne okasaHus Yenyr « AKALO Tenekom» BNioTb 40 paspeLLeHnsi CopHOM
cuUTyauun.

7.13.7 OnepaTop exemecsa4yHO npegocTaBnsieT ADOHEHTYy cyeT 3a Ycnyru, okasblBaemble Mo
[oroBopy, KOTOpbIN BbICTaBNAETCA Ha OcHOBaHMKM nokasanuii ACP OnepaTtopa. CuyeT siBnaeTtca 6e3ycrnoBHbIM
noaTeBepxaeHuemM cakta n obbema okasaHHbIX Ycnyr 3a PacuyeTHbin nepuog.

CornacoBaHHbIM CNOCOOOM M agpecom OOCTaBKW cyeTa SIBNSETCA npefocTaBneHne ero vyepes JIndHbin
kabuHeT AOoOHeHTa. B atom cnyyae obs3aHHOCTb No obecneveHuio MpefocTaBrieHWst cyeTa cuyuTaeTcs
BbINOMHEHHOW B MOMEHT pa3melleHuss cyeta Onepatopom B JInyHOM kabuHeTe ABoHeHTa. AnbTepHaTUBHbIN
cnocob - nonyyeHne cyeTa B odmnce obcnyxmnsaHna OnepaTopa.

Henony4yeHune nnu 3agepxka B nosiy4eHmMn cyeta AGOHEHTOM He SIBNSIETCA OCHOBaHWEM Afsi 0TKasa oT
onnatbl AOOHEHTOM YCIyr Unn OCHOBaHUEM A1 NOJTyYeHUS OTCPOYKM, PAaCcCPOYKM MO onnare

ABGOHeHT B ntoboe BpemMs MOXET YTOYHUTb MHAOPMALMI0 O COCTOSIHUM ero ADOHEHTCKOro cyeta U
CyMMY K onniate no TenegoHy cnpaBo4yHO — MHGOPMaLMOHHOro obcnyxunsaHnss Onepatopa.

7.14 OCOBEHHOCTU B3AMUMOPACYETOB C ABOHEHTAMU - OPUANYECKMWU NTULIAMU

7.14.1 Pacuyetbl mexagy Onepatopom u ABOHEHTOM MpPOM3BOAATCA B Ge3HanMyHOM nopsake B
POCCUICKMX pyBnsiX.

7.14.2 AGOHeHT 006f3aH onnaTuTb BbiCTaBneHHbIN OnepaTopom cyeT 3a BbINOMHEHHble paboThl,
OKa3aHHble Ycnyru B TedeHue 5 (natu) pabounx gHen ¢ aatbl NOyyYeHns cyeTa.

7.14.3 PacueTbl 3a BCe 3akasaHHble AGDOHEHTOM YCnyrun oCcyLLeCTBASOTCA MO akTy UX OKkasaHus Ha
ocHoBaHwun nokasaHuin ACP OnepaTopa.

7.14.4 Cueta HanpasnsatoTca ABOHEHTY No dakcy unu aNeKTPoOHHOM NnoyTe, ykasaHHbiM B [loroBope, B
TeuyeHuve nepsbix NATU pabodmx OHen mecsua, cnegywowero 3a PacyeTHeiM nepuogom. OpurnHanbl CHETOB U
cyeToB-paKTyp HanpaBnsawTca AOOHEHTY He nosgHee pecat (10) pabounx [AHei Mecsua, cregylowero 3a
PacuyeTHbiM nepuogom Mo noyte nubo Kypbepckon cnyxbon. Ob6sszaHHocTb OnepaTtopa Mo obecneveHuto
[OCTaBKM cyeTa CUMTaeTCsl BbIMOMIHEHHOW B MOMEHT MOAAy4M MOYTOBOW KOPPECMOHAEHUMM ANS OTNpaBKu B
MoYTOBOE OTAESEeHMEe CBA3M WUNU Kypbepckon cnyxbe. OpuruHanbl JOKYMEHTOB CHMTAOTCH OOCTaBfEHHbIMU
ABOHEHTY MO nctedeHun 5 (NaTn) gHen ¢ momeHTa ux otnpaeku Onepatopom. B crniyyae HenonyvyeHus c4eToB
n/vnn c4eToB-haKTyp B YCTaHOBMEHHbI Cpok AOOHeHT 06s3aH u3BecTuTb 06 3atom Onepatopa n6bIM
OOCTyNHbIM crnocobomM. [y6nukaTbl c4eToB wu/wnm cyeToB pakTyp ABOHEHT MOXeT nonyyunTb B odwuce
Onepatopa. [ybnmkaTbl cCHeTOB 1 CYETOB-(haKTyp 3a NpoLunbie Nepuoabl NPeaoCTaBisAoTCA N0 NMMCbMEHHOMY
3anpocy ABoHeHTa. HenonyyeHne nnu 3agepxka B nonyvyeHum cyeta ABOHEHTOM He ABNSETCH OCHOBAHMEM
Ans oTkasa OoT onnaTbl ABOHEHTOM YCnyr UNM OCHOBaHWEM AfSA MOMyYeHUs OTCPOYKU WM PacCpoydKM Mo
onnare.

8. PACCMOTPEHUE 3AABNEHUN U NMPETEH3UN

8.1 MNpwn HeucnormHeHWM unNn HeHagnexawem ucnonHeHun OnepaTopoM CBOWMX 00A3aTenbcTB MO
HoroBopy, AGOHeHT g0 obpaweHus B cyg obsisaH npegbsaBute Onepatopy npeTeHsuto. [MpeabssneHuve
ABOHeHTOM npeTeH3nin OnepaTopy OCYLLECTBMASETCA B YCTAHOBIIEHHOM 3akoHoAaTenbCcTBoM P® nopsigke c
NPUNoOXeHNeM HeobOXOOUMbIX ANS PacCMOTPEHMS NPeTeH3uM [oKymeHToB. Bce noctynuewime Onepartopy
npeTeH3nmn pernctpupytotcs. MNpeTeH3nsa mMoxeT ObiTb nNpegbsiBrieHa AGOHEHTOM B MUCbMEHHOM BuAe (no
agpecam odwucoB o6cnyxuBaHus, 4Yepe3d JluuHbli kabuHeT AOOHeHTa, ¢opmy o0OpaTHOM CBHA3M Ha
KoprnopaTuBHoM cante www.akado.ru, no dakcy +7(499)940-00-00, no anekTpoHHoW noute info@akado.ru)
unu no noyte: 117535, r. Mocksa, Baplasckoe wocce, a. 133.

AGOHEHT [OIPKEeH HesamennuTenbHO yBegoMuTb Onepatopa (MyTeM HanpaBreHusi 3asiBNEHUs!) O
nobbix 0B6HapyXeHHbIX oWnbKax B pacyeTax, cdeTax Unm MHbIX NIaTEXHbIX JOKYMEHTax 3a YCnyru.

8.2 lNpeTeH3nnM No BOMpocaM, CBSA3aHHbIM C OTKA3OM B OKasaHuun YCnyr, C HECBOEBPEMEHHbIM Un
HeHagnexalwmmMm WcrnorHeHneM obsi3aTenbCcTB, BbiTeKalwux u3 [JoroBopa, NpeabsBNsAlTCA B TeveHue 6
MeCsILIEB CO [HS OKa3aHWs YCnyr CBA3K, OTKasa B UX OKa3aHWW UINK CO [HS BbICTaBNEHUs cHeTa 3a OKa3aHHYo

ycnyry.
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8.3 MNpeTeH3ns paccmatpuBaetcs OnepaTopoM B CPOKW, YCTAHOBMEHHLIE 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun. O pesynbratax pacCMOTPEHUA MpeTeHsun nuuy, NpeabsBUBLUEMY MNPETEH3MIO,
coobLaeTca B MMCbMEHHON hopme.

8.4 CTOpOHbI Mpunoxart Bce ycunus Ans yperynupoBaHWsi CMOpPOB, BbiTEKAOLWMX M3 LOTOBOPOB Ha
oKasaHue yCryr Unum B CBSI3W C MX UCMOSIHEHWEM, NyTeM MpPOBeAEHUs neperoBopoB. Ecnu Takue cnopbl He
OyayT paspelleHbl NyTeM MNEeperoBOpoB, CMOpbl Mogfiexar paspeleHnto B Mopsgke, YCTaHOBIIEHHOM
3akoHogaTenscTBOM Poccuiickon ®epepaunn.

9. OTBETCTBEHHOCTb CTOPOH U EE OrPAHUYEHUA

9.1 Onepatop u ABOHEHT HeCyT OTBETCTBEHHOCTb 3a HEUCMOMNHEHNE UMW HEHaAMexXallee UCNOTHEHNEe
NPUHATBLIX Ha cebsi no [loroBopy 0683aTeNbCTB B NOPSAKE M HA OCHOBAHMWAX, NPEeAYCMOTPEHHbIX ENCTBYIOLLNM
3akoHogaTtenbcTBOM Poccuickon depepaumm, Hactoawmmu Mpasunamu, [loroBopom.

9.2 AGOHeHT 06s13aH BO3MeCTUTb YobITk OnepaTopy, BO3HUKLLNE U3-3a HapyLueHnst AOOHEHTOM CBOUX
obsaszatenscTtB no [oroBopy, B TOM 4MCNe HeCaHKLUMOHMPOBAHHOE WUCMNoNb3oBaHWe obopyaoBaHus/Ycnyr B
uenax nybénuyHoro nokasa, CO3gaHus yCrioBU u/unu NpefocTaBneHnsa SOCTyna K Ycnyram TpeTbuM nvuam,
nnbo coBeplueHnst MHbIX genctBun (6esgencteun), nosnekwux yobiTkm Onepartopa. lMpu atom Onepartop
BNpaBe NpMOCTaHOBUTb OkasaHue Ycnyr no [lorosopy.

9.3 OnepaTtop He HeceT OTBETCTBEHHOCTU:

° 3@ NPaBWMbHOCTb 3a4YUCIIEHNA OEHEXHbIX CpeacTB Ha ABOHeHTCkun cyeT ABoHeHTa unm Bo3BpaT
OEeHEeXHbIX CpeacTB B Cnyyae HENPaBWUibHOMO 3anonHeHnss AGOHEHTOM NNaTeXHbIX JOKYMEHTOB;

°  3a HeydoBMeTBOPUTENbHOE KayeCcTBO YCNyr Ui HapyLleHne CPOKOB OkasaHusl Ycnyr BcrneacTeue
ncnonb3oBaHnss AGOHEHTOM HENULLEH3UOHHOIO NMPOrpaMMHOro obecneyeHunsl, HEUCNpaBHbIX, HECTaHOAPTHbIX,
He COOTBETCTBYIOLUMX TEXHMYECKMM BO3MOXHOCTAM CeTu «AKALO» OKOHE4YHbIX YCTPOWCTB, 060pyaoBaHUS
UNn KapT 4ocTyna, NpMobpeTeHHbIX Y HeYNoNMHOMO4YeHHbIX OnepaTopom pacnpocTpaHUTenen, HecobniogeHus
YCINOBMIN UCMOMb30BaHWA KapTbl AocTyna u/vnu TpeboBaHun 6e30nacHOCTU, a Takke B Cryvyae MOLKIIOYEHNS
ABoHeHTOM annapaTtypbl/060pyA0BaHUA C HapyLueHneM TpeboBaHU K SNeKTPONUTaHWIO;

°  3a [JOoCTaBKy curHana TenekaHana (paguokaHana) oo AGoHeHTcKoro obopyanoBaHus B criydyae ecnm
BellaTenb Takoro TemnekaHana (paguokaHana) npepbiBaeT WU MpekpawaeT BellaHue TenekaHana
(paguokaHana) w/mnn He obecneunBaeT OecnepeboVHbLING peXMM Mepedadn curHana TenekaHana
(papuokaHana) Ha TexHuuyeckne cpegctea Onepatopa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a OeWCTBUS
BeLyatens;

° 33 HEeBO3MOXHOCTb OKa3aHusi Ycnyr no 3asBfeHHbIM napametpaMm, ecnu ABOOHeHTcKoe
obopyanoBaHue n/wnu nporpammHoe obecrnedeHne AGOHEHTaA HE MOryT HOpMaribHO (PYHKLMOHUPOBATbL B CUMY
OrPaHUYEHUN UM HEXBATKM PECypCoB (OnepaTUBHasA NamsATb, AMCKOBOE MPOCTPAHCTBO, CBOBOAHbIE pa3beMbl
AN nofknyeHus obopyaoBaHWst M T.M.), B TOM 4MCre MO MpUYMHE HECOOTBETCTBUS XapaKTepUCTUK
ABOHeHTCKOro 060pya0BaHUs, yka3aHHbIM B TexHudeckmx TpeboBaHMAX U 3HaYeHUsAX nokasaTenen kavecTsa
okasaHusa yenyr «<AKAJO Tenekomy;

o 3a Kakue Obl TO HM Bbino notepwu, yobiTkn ABOHEHTa, HAacTynNUBLUME B pe3ynbTaTe AeATENbHOCTM
AGOHeHTa, CBA3aHHOM C UCNoNb3oBaHWeM Ycnyrm poctyna kK cetu WHTepHeT (AGOHEHT, B TOM uucre,
CaMOCTOATENbHO OTBEYaeT 3a coAdepXaHune uHdopmauuu, nepegaBaemMon UM UM MHbIM NMLUOM NOA €ero
pekBuamMTamMm no cetu WHTepHeT - 3a ee [JOCTOBEPHOCTb W YUCTOTY OT MPETEH3UN TpeTbux nu,
NpaBOMEPHOCTb  pacnpocTpaHeHWst U  COOTBETCTBME [OEWCTBYIOLLEMY 3aKOHOAATENbCTBY,  BKIOYas
3aKoHO4aTeNbLCTBO 06 aBTOPCKOM U CMEXHBbIX NMpaBax), a TakKe 3a Ka4eCTBO M CKOPOCTb COEAMHEHWS Mpu
Bbixoge ABGOHEHTa Ha ceTu Apyrux onepaTopoB CBA3W. KayecTBO M CKOPOCTb COEAMHEHUS B 3TUX Criyyasix
COOTBETCTBYET (PaKTUYECKM LOCTUTHYTOMY TEXHUYECKOMY YPOBHIO HA 3TUX CETSIX;

° B cny4vasx nospexaeHuss AGOHeHTCKOM ceTu, obopyaoBaHMsA UK KapTbl JOCTYNa, Npou3oLeamnx
He no BuHe Onepartopa;

°  PMWCKW, CBA3AHHbIE C OTKPLITOCTBIO AOCTYNa K MHAPOPMaLMOHHBLIM pecypcaM ABOHeHTa Ans Apyrux
niy nocpeactBom cetn UMHTepHeT (B TOM 4mcrie COXpaHHOCTb naponsi AGOHEHTa M BO3MOXHbIE YObITKM,
CBSI3aHHbIE C €r0 HECAHKLMOHMPOBAHHbLIM MCMOSb30BaHNEM);

°  MOCNeacTBus, CBA3aHHbIE C WCMOMb30BAHVWEM PEKBM3UTOB, NPUOOPETEHHbIX ABOHEHTOM He Yy
Onepartopa,;

° B OpPYrux cnydasx, NpefycMoTpeHHbIX HacToswmmMu Mpasunamu unu JoroBopom.

9.4 Ecnn MHoOe He NpeayCMOTPEHO YCIOBUSMU OKa3aHUs! KOHKPETHbLIX YCMyr Uiy crneumanbHbiX akuui
nepepacyeT abOHEHTCKOW nnaTtbl 3a Nepuoabl HenpenocTaBneHnst Ycnyr no BuHe Onepatopa nNpov3BoanTCs
NPONOPLMOHansHO YUCNY AHEN (haKTUYECKOro HenpeaocTaBneHuss YCnyru.

Mpn HapylleHnM CPOKOB OKalaHus YCnyr (BKMoYasi CpOKM BOCCTAHOBIIEHUS LOCTyNa K ycnyre) He no
BvHe Onepatopa (CBs3aHHbIX, B TOM 4YuUce, ¢ OTcyTcTBUEM ADOHeHTa B MNMoMelleHUN B COrNMacoBaHHbIN CPOK),
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OnepaTop BnpaBe Ha3HauYUTb HOBbIA CPOK BOCCTAHOBMEHMSA AOcTyna K Ycnyre. B cnydae BO3HUKHOBEHUSA MO
3TOV NpUYMHE nepepbiBa B OkasaHum Ycnyru, nepepacyet aboHEeHTCKON NnaTtbl He NPOU3BOAUTCS.

9.5 Onepatop u ABOHEHT 0CBOOOXOAlTCSA OT OTBETCTBEHHOCTM 3a MOMHOE WNU  YacTU4Hoe
HEBbINONHEHNE 00s3aTenbCTB, €CNUM  3TO  HEBbINOMHEHWEe  SABWMOCh  CneacTtBMemM  06GCTOATENLCTB
HenpeoaoNMMON CUMbl, K YACTTY KOTOPbIX OTHOCATCS: BOEHHbIE CODLITUSA; AMBEPCUN U TEPPOPUCTUYECKUE aKThbl;
pelweHMs 1 OEeNCTBMA TOCYOapCTBEHHbIX OpPraHoB M OpraHuM3aumi, a TakKe OpraHoB MeCTHOro
camMoynpaBrieHns, NPUPOOHbIE SABMEHUS, a Takke ApYyrue YypesBblyaviHbie U HenpeaBUAEeHHbIe 06CTOATENBCTBA.
CtopoHa, xenawuwas OblTb OCBOOOXAEHHOW OT OTBETCTBEHHOCTW MO MPUYMHE HACTYNNEHWUS [OaHHbIX
obcTosaTenbcTB, obs3aHa B Teuyenve pecatn (10) kaneHpapHbiX AHen yBedoMuTb Apyryto CTOpPOHY O
HaCTYMNeHUN Takmx obCTOATENbCTB, NPW 3TOM CPOK UCMOMHEHUs 0b6A3aTenscTB nNo [OroBopy nepeHocuTcs
COpa3MepHO BpeMeHW OEeNCTBMS yKa3aHHbIX OOCTOATENbCTB M BpeMeHW, Tpebyemoro ansd ycTpaHeHus ux
nocrniegcteun. Ecnu  opc-maxopHble 00CTOATENLCTBA BbI3bIBAKOT  CYLUIECTBEHHOE HapylleHue unu
HeucnonHeHne obasaTrenbCcTB MO Hactosiwemy [loroBopy B nepuog csbille wectugecatn (60) kaneHgapHbIX
OHen, To kaxagass CToOpoHa MMeeT npaBO MNpekpaTuTb OeWCTBMEe HacToswero [loroBopa, HanpasBuB Opyrow
CTopoHe coOoTBETCTBYHOLLEE YBEOOMIMEHME HE NO3aHee, YeM 3a naTtHaauath (15) kaneHaapHbIX AHe 0o Aathl
[OCPOYHOro pactopxeHus Hactosiwero [lorosopa. ®aktT Hannums opc-MaKOPHbIX 0BCTOATENBLCTB, X Ha4arno
N OKOHYaHME NOoATBEPXKAAITCA AOKYMEHTOM, BblAaHHbIM COOTBETCTBYHOLLEN KOMMETEHTHOW OpraHusauuen.
YBeAOMMEeHUs, NpefyCMOTPEHHbIE HACTOALWMM  MYHKTOM, HanpasnswTcs OnepaTopoM  cnocobamu,
yKkasaHHbiMu B N.3.10 HacToswmx Mpaswun.

10. MPEKPALLEHUE OENCTBUSA OOMOBOPA

10.1 CropoHbl BNpaBe MO B3avMHOMY COrnacuio pacToprHyTb [loroBop npu ycrnoBuu onnaTbl
ABOHEeHTOM OKa3aHHbIX YCcnyr (BbiNonHeHHbIX paboTt) OnepaTopy.

10.2 C momeHTa oTkasa ABoHeHTa OT ucnonHeHus [lorosopa unu pactopxeHus [lorosopa no gpyrum
OCHOBaHusIM, 06sa3aTenbcTBa CTOPOH CUMTAOTCA NpeKpaLleHHbIMK 3a UCKIioYeHneM obasatenscTB ABOHeHTa,
CBSI3aHHbIX C ONNAaTON OKa3aHHbIX, HO HE ONNaYeHHbIX HA MOMEHT pacTtopxeHus [Jorosopa Ycnyr (pabort).

10.3 AbGoHeHTCcKasa nnaTta 3a PacyeTHbIn nepmod, B KOTOPOM MpoucxoauT pacTopxeHue [loroeopa,
paccyMTbIBaeTCs NPOMOPUMOHANbHO KOMMYECTBY AHEW pacyeTHOro nepuoga, A0 MOMEHTa PacTOpPXKeHWs
Horosopa. Onepatop ocTtaenseT 3a cobon npaBo TpeboBatb 0T ABOHEHTa onnaTbl PakTU4ECKN NMOHECEHHbIX
pacxogoB OnepaTopa Ha opraHusaumio Aoctyna k Ycnyram, a ABOHEHT npu nomnyyYeHun Takoro TpeboBaHus
obg3yeTcs ynnaTuTb Takue pacxodbl, €Cfim OHU He Obinn onnadeHbl AGOHEHTOM Npu opraHM3auuu goctyna K
Ycnyre.

10.4 B cnyyae pactopxeHusi loroBopa ABOHEHT nMeeT NpaBo 06PaTUTLCH 3a BO3BPaTOM AEHEXHbIX
CpefcTB, BHECEHHbIX B KayecTBe aBaHCOBOro nnarexa. BosBpaT Heucrnonb3oBaHHOro ocTaTka AEHEXHbIX
CcpeacTB Mpou3BOAUTCH Ha OCHOBaHWM 3asBneHuss AGOHEeHTa B CpOKM, MPedyCMOTPEHHble AEeNCTBYHOLUM
3aKOHOAATENbCTBOM, U B NMpeAernax cpoka UCKOBOW AaBHOCTM, NOCHe NpoBeaeHNs BCeX B3anMopacyeToB.

10.5 AGOHeHT BnpaBe OTKasaTbCs OT WCMOMHeHus [loroBopa B OQHOCTOPOHHEM MOpsAke nyTem
nogaynm COOTBETCTBYIOLLEro NMUCbMEHHOrO 3asiBneHus B Mectax paboTtbl Onepatopa ¢ ABoHeHTamu, npu
ycnosuu onnatel OnepaTopy akTU4eckn NOHECEeHHbIX pacxodoB. [JoroBop cyMTaeTcs npekpaLleHHbIM C AaTbl
pernctpaumn 3asiernieHna AboHeHTa Onepatopom nnbo ¢ AaTthbl, ykasaHHOW B 3asiBNeHunm AGOHeHTa (HO He
paHee gaTtbl nonyyeHus 3aasneHus AboHeHta OnepaTopom).

10.6 B cnyyae HapyweHus ABGoHeHTOM Hactoswwmx [NpaBun, [oroBopa, B TOM 4YWCfe HapyLleHUs
CPOKOB onnatbl Ycnyr, a paBHO npw HecobniogeHnn ABOHEHTOM HOPMAaTUBHbBIX MPAaBOBbIX aKTOB B 06nactu
cBa3n, Onepatop BnpaBe MPWOCTAHOBUTbL OKasaHwe YCNyr 0 YCTPaHeHWs HapylleHusi, ysegoMms o6 3TOM
ABoHeHTa. B cnyyae He ycTpaHeHuss AODOHEHTOM Takoro HapylleHus no ucteveHun 6 (Lectun) mecsiues ¢ aathbl
nonyyeHns AGOHEHTOM NUCbMEHHOro yBedomneHus Onepatopa O HaMepeHuM MPUOCTaHOBUTL OKa3aHue
Ycnyr, OnepaTtop BnpaBe B OOHOCTOPOHHEM MOpsiAKe pacToprHyTb [oroBop M B 3TOM cnydae [Jorosop
cuutaeTcs pactoprHyteim OnepaTtopom B OGHOCTOPOHHEM NOPSiAKE MO NCTEYEHUMN YKa3aHHOro CpokKa.

10.7 B cnyyae npekpaweHus y AbBoHeHTa npaBa BnageHus (unv) nonb3oBaHus [lomelleHvem
HoroBop ¢ AGOHEHTOM nNpekpallaeTcss ¢ MOMeHTa nonyyeHuss OnepatopoM yBegomnieHus AOGOHeHTa o
npekpaweHum npasa BnageHus un (Mnu) nomnb3oBaHus [MomeleHnem wnu obpalieHnss HOBOrO BnagenbLa
ykasaHHoro omelleHus o 3aknioveHnn orosopa Ha okadaHue Ycnyr ¢ OnepaTopom.

11. OCOBEHHOCTU OKA3AHMA YCNYr TMOCPEOCTBOM CETEA OMEPATOPOB-
KOHTPAIEHTOB

11.1 B cnyvyae npucoeanHeHusa Cetn «AKAOO» «k cetam  OnepaTopoB-KOHTPareHToB,
OnepaTop, MpUM HanMUMuUMM TEXHUYECKOW BO3MOXHOCTM, npefoctasnaet Ycnyrmu «AKADO Tenekom»
nocpencTBom kabenbHbIx ceTen Takmx OnepaTtopoB-KOHTPAreHToB.

B Tom cnyyae, ecnu kabenbHble ceT OnepaTopoB-KOHTPAreHToB:
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°  CMNPOEKTMpPOBaHbl W MNOCTPOEHbI B COOTBETCTBUM C TEXHOMOrMSAMU MNPOEKTMPOBAHUA WU
CTPOUTENbLCTBA, OTAMYHLIMU OT NPUHATBLIX U Ucnonb3dyembix OnepaTopom;

o MOryT npegocTtaBnsaTe Onepatopy OrpaHUYeHHY YacTb YacTOTHOIO pecypca Wunm He cogepxar
obpaTHOro kaHamna, TO BuAbl NpefocTaBnAemblx YCAyr MOryT OTnMyatbCs OT YCNyr, oOKasbiBaeMbIX
Onepatopom AboHeHTaMm Ha Cetu «AKALO». Onepatop npepoctaensieT AGOHEHTaM, NOOKIIOYEHHbIM Yepes
ceTb Onepartopa-KoHTpareHTa, TOMbKO Te YCNyru, nakeTMpoBaHWE KOTOPbIX BO3MOXHO B OrpaHWYEeHHOM
YacToTHOM pecypce ceTu OnepaTopa-koHTpareHTa 6e3 yuwepba ana kavectsa Ycnyr. Tapudbl U HEKOTOpbIE
[OMnonNHUTENbHbIE  YCNOBUS MpedocTaBneHus Takux Ycnyr MoryT paspabatbiBatbcss  OnepatopoM B
3aBMCMMOCTU OT KOHKPETHbIX TEXHWYECKMX BO3MOXHOCTEN CeTu KOHKpeTHoro OnepaTtopa-KoHTpareHta u
yCnoBuIn B3aumogenctausi ¢ Hum OnepaTopa,

OnepaTop npuvknagbiBaeT Bce Heob6XxoaMMbIE M BO3MOXHbIE B KOHKPETHbIX 0BCTOATENbCTBAX yCUnus
ansa  obecnevyeHnss Hagnexalwlero kadecTBa npefocTaBnseMblx Ycnyr, B Uensx 4ero obecneuvBaet
TEXHUYECKoe U onepauuoHHoe B3aummogencTteue cnyxb OnepaTtopa m OnepaTtopa-KOHTpareHTa W ceTew,
nocpeacTBOM KOTOPbIX NPeaocTaBnaAlTCsa YCnyru, n rapaHTupyeT KpyrnocyTouYHOe npegocTaBrneHve Ycnyr ¢
3asBMNeHHbIMM NapaMeTpamMu, 3a UCKMYEeHNEM BpeMeHu, Tpebyemoro aAnsg npoBeaeHus NpounakTnyecknx mn
PEMOHTHbIX paboT. HecmMoTpsa Ha nanoxeHHoe, OnepaTop He HECET OTBETCTBEHHOCTb 3a 3a4epXXKkun u nepebon
B OKasaHuu Ycnyr, npomcxogdaiime npsiMo MM KOCBEHHO MO MpUYUHAM, HaXOA4ALMMCS BHe cdepbl KOHTPONs
OnepaTopa, B TOM 4yucrne B CBA3N ¢ Heonnaton AboHeHToM ycnyr OnepaTtopa-koHTpareHTa. Mpu oTknoveHun
AboHeHTckon ceTn oT kabenbHon cetn OnepaTopa-kOHTpareHTa npekpalwaeTcs TEXHUYECKas BO3MOXHOCTb
npepnoctaBneHus Ycnyr «AKALO Tenekomy.

OMUCAHME U CMNMEUMAIIbHBIE YCNTOBUA OKA3AHUA OTAEJNIbHLIX BUAOB YCIYT

12. «AHTEHHA AKALOO»

12.1 Ycnyra «AHTeHHa AKAO» npencrtaBnsieT coboi ycnyry CBsi3uM OSis1 Lenen TeNeBU3NOHHOMO U
(vrv) paguoBellaHusi, U BKMwYaeT B cebsa npegoctaBneHne ABOHEHTY [JocTyna K CeTu  CBA3U
TenepaguoBelaHma Onepartopa, npegoctaBrneHMe ABOHEHTY B MOCTOsIHHOE NOfb3oBaHMe aboOHEHTCKOM
NWHUKN, OOCTaBKY CUrHarnoB TernekaHanoB (paguokaHanoB) Ao A6GoHeHTckoro obopygoBaHus. ABOHeHTCKas
nMHUA npegocTaBnseTcd aboHeHTY B MOCTOSIHHOE MOfb30BaHWe cpasdy e nocne nogkntodeHus Kk Cetwn
«AKAOO». B pamkax npegoctasneHuss AGOHEHTY B NOCTOSIHHOE Monb3oBaHue aboHeHTCckon nuHun Onepartop
OCYLLIECTBNAET TEXHUYECKYIO MOAAEPXKKY AAaHHON aOOHEHTCKOM NMHUK.

OnepaTop B COOTBETCTBUM C TPpebOBaHUSIMM OENCTBYIOLLErO 3aKoHOAaTenbCcTBa ocyllecTenseT B CeTu
«AKAOO» B HEM3MEHHOM BUAE M 3a CBOMW CYET TpaHCNAUMIO obsi3aTenbHbIX 0OLLEeAOCTYNHbIX TENeKaHanoB u
(vnmn) pagvokaHanos'. OnepaTop obecneunBaeT cobriogeHne nocnefoBaTeNbHOCTU NO3ULMI 0BsI3aTeNbHbIX
0o6OLLEeOOCTYNHbIX TenekaHanoB W (MNW) paguokaHanoB, a Takke TernekaHanoB, MONyyYMBLUME MpaBO Ha
ocyLecTBrieHne 3a¢pMpHOro LM poBOro Ha3eMHOro BELLAHUSA C UCMONb30BaHMEM MO3MLMIA B MyNbTUMNIIEKCAX Ha
Bcen Tepputopun P®, B Cetn «AKAODO» B COOTBETCTBUM C YCTAHOBIEHHbLIMW 3aKOHOOATENLCTBOM
TpebosaHnamun. OnepaTop He HeceT OTBETCTBEHHOCTM 3a obecneyeHune cobnogeHus nocrneaoBaTenbHOCTY
KaHanoB npw okasaHuw Ycnyr B criyyae, ecnv AGOHEHT CaMOCTOSITENBHO N3MEHUT TaKyl NOCeaoBaTenbHOCTb
nosuumi nnbo ncnone3yeT yctapesBlee ADOHEHTCKOe obopyaoBaHme.

12.2 OnepaTop obecneumBaeT goctaBky 4o ADOHEHTCKOro obopyaoBaHMsa curHana TenenporpaMmm c
TEXHOMOrMYeCckMMmn napameTpamm, COOTBETCTBYHOLLUMMM TEM, KOTOpble Oblnn cornacoBaHbl mexagy Onepatopom
n Bewartenem (C y4etoMm haKkTM4EeCKoro Ka4yecTsa cCurHana, nepegaBaemMoro Bellarenem).

12.3 [ns npoBeAeHus NpodunakTMYecknx (pernameHTHbixX) paboT B CETU CBSA3W TenepaanoBeLLaHNS
[OMYyCKaKTCS TEXHOMNOMMYECKME NePEPbIBbI B BUAE MOMHOMO UMM YaCTUYHOIO NpepbiBaHWS LOCTAaBKU CUrHana
Tenepaauonporpamm He Yaile 1 pasa B mecsi B paboyne gHu He 6onee 4yem Ha 8 yacos.

12.4 TlpekpaweHne okasaHua Ycnyrm «AHTeHHa AKAOO» npoucxoauT nytem OU3NYECKOro
oTkntoyeHuss OnepaTopom ABoHeHTckon ceTn oT Cetn «AKALO» B cnyvae npekpaiieHus genctems Ooroeopa.
3aaBneHne ABGoHeHTa 06 oTkase oT Ycnyrn «AHTeHHa AKALO» ochopmnisieTcst B nopsigke, NpegycMOTPEHHOM
n. 10.5 Hactoswwmx MNMpaswun.

13. UMDPPOBOE MNMIATHOE TENEBUAOEHUE

13.1 TMognucaBwmMCb Ha Ycnyru uMdpoBOro NnaTHoro teneenaeHns ABOHEHT nonyvyaeT BO3MOXHOCTb
NMpocMoTpa MakeToB TerieKaHanoB YCIOBHOIO [OCTyna, T.e. TeriekaHanos, 3a MpaBO NPOCMOTPa KOTOPbIX
ABOHEHT ynnayvMBaeT yCTaHOBMEHHYO abOHEHTCKY Nnaty, 1 UX NoslydeHne BO3MOXHO TONbKO NMOCpPeACTBOM

! B cOOTBETCTBUM C NEpeyHeM, yTBepXAeHHbIM Ykasom lMpeanaeHta PO ot 24.06.2009 N 715 "O6 0BLIEPOCCUIICKMX 0BS3aTENbHBIX
obLenocTynHbIX TenekaHanax u paguokaHanax”
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cneumanbHOro gekogupytowero obopyaoBaHus — LMEPOBbLIX TENEBU3NOHHBLIX TIOHepoB unu Cl+ moaynen,
CHabXeHHbIX KapTamMu [OCTyna. oTBevarollero TpeboBaHMAM, yKa3aHHbIM B TexHU4eckux TpeboBaHUsX U
3Ha4YeHuaX nokasartenen kavectsa okasaHus yenyr «tKAKAJO Tenekomy,

13.2 dopmupoBaHMe nakeToB TenekaHanos npousBoautca Onepatopom. KonuuectBo m coctaB
TenekaHanoB B nakeTax MoxeT 6biTb nameHeHo OnepaTopom B OAHOCTOPOHHEM MOpsiaKe.

13.3 CurHanbl TenekaHarnoB TPaHCMMPYTCS B LMEPOBOM kavecTBe. LiMcbpoBoW TeneBM3UOHHbIV
TioHep unm Cl+ mMogynb MoxeT 6biTb BbikynnieH AGoHeHTom y Onepartopa, nubo nomnyyeH B apeHay, B
3aBMCMMOCTU OT AencTByowux Tapmudos OnepaTopa.

13.4 Ycnyrm uudpoBoro nnaTHOro TeneBuAeHUs, okasbiBaeMble ABGoHeHTy Ha Cetu «AKALOy,
TEXHOSIOrMYECKN HepaspbiBHO CBsA3aHbl ¢ Ycnyrom «AHTeHHa AKALO» (T.e. ycnyra uudpoBOro nnaTHOro
TENeBUAEHUST MOXET OKa3blBaTbCsl ADOHEHTY TONbKO MPU YCIOBMM OOHOBPEMEHHOIO OKasaHust emy Ycnyru
«AHTeHHa AKAO»).

14. NOCTYN K CETU MHTEPHET

14.1 Ycnyra «[ocTtyn k cetn WHTepHeT» npeactaBnsdeT cobown TernemaTuyecKylo YCnyry CBSi3U U
BKMOYaeT B cebs npepoctaBneHve ABOHEHTY JocTyna K ceTu nepefaydv gaHHbelix Onepartopa, goctyna K
WHOPMALUMOHHBIM  CUCTEMaM  UH(OPMALMOHHO-TENEKOMMYHMKALMOHHBIX CeTel, B TOM 4YUCNEe K CceTu
NHTepHeT, npvem 1 nepegavy TeneMaTnyecknx aNeKTPOHHbIX COOBLLEeHMI, Nnepeaady CUrHanoB ONoBELLEHUS 1
SKCTPEHHOW uHdopMaumnm 06 OonacHOCTSAX, BO3HUKAIOLWMX NPU Yrpo3e BO3HUKHOBEHWS UNN BO3HWKHOBEHWM
YpesBbl4YanHbIX CUTYaLMn NPUPOSHOIO MU TEXHOTEHHOrO Xapakrepa, a Takke Npu BeAEHUN BOEHHbIX OEeNCTBUN
Wnu BCMeACTBME 3TUX AEeNCTBUW, O MpaBunax NoBedeHUs HaceneHus u HeobXoAMMOCTM MpoBedeHUs
MepOonpUATUI Mo 3aLumTe.

14.2 OkasaHwue Ycnyru «[JocTtyn Kk ceTu MHTepHET» MOXET CONpPOBOXAATbCA NpeaoCTaBfNeHUEM UHbIX
YCNyr TEXHOMOrMYeckn HepaspblBHO CBSA3a@HHbIX C YKasaHHOW YCnyrowW, B TOM 4uMCRe oOKasaHuem ycnyr
nepegaym faHHbIX, npegoctaeneHvem IP-agpeca, noggepxkor DNS u gpyrmx OONOAHUTENbBHbBIX YCIyr,
npefocTaBnsemMblX B COOTBETCTBMU C eNCTBYOWMMN Tapudamu n ycnosmammu Onepartopa.

14.3 HenpeMeHHbIMK ycnoBusiMu nonyyvenns Ycnyru «octyna k cetn IHTepHeT» ABNAI0TCA Hanuyne
y ABoHeHTa koMnbloTepa UM ApPyroro yCTPOWCTBa, OTBeYaroLlero TpeboBaHmsaM, ykazaHHbIM B TEeXHUYECKMX
TpeboBaHMAX W 3Ha4YeHMAX MokasaTenen kavectBa okasaHua ycnyr «AKAOO Tenekom», u kabenbHoro
MoOZeMa, XapakTepUCTMKM KOTOPOro 3aBUCHAT OT TEXHOMOrMW, NPUMMEHSEeMON Ha KOHKpeTHOM y4yactke CeTwu
«AKALO»™;

14.4 B uensax npepoctaBneHns Ycnyr Onepatop BrpaBe BHOCUMTb HEOOXOAMMbIE W3MEHEHWs B
KOHdMrypauuio annapaTHOM M NporpaMMHON Yacteln komnbtotepa ABoHeHTa. Npn aTom OnepaTtop He HeceT
OTBETCTBEHHOCTU 3a BO3MOXHble M3MeHeHus B paboTe Apyrux MporpaMm M KOMMOHEHTOB KOMMbloTepa
ABOHeHTa, yCTaHOBMEHHbLIX UM paHee. [pu n3aMeHeHnn NporpammMHON KoHdUrypaumm komnbotepa ABoHeHTa
ucnonb3dyetcs AUCTPUMOYTUB OMepaumoHHOW cucTeMbl, npuHagnexawmn A6oHeHTy. OTBETCTBEHHOCTb 3a
MNWLEH3NOHHYI0 YNCTOTY YKa3aHHOro NporpaMmMHoro obecneyeHns Hecet ABOHEHT.

14.5 Ecnwu He 3anpeLleHo ycrnosnsamMmm TapudHOro nnaHa Ha 3aka3aHHyto ABOHeHTOM Ycnyry AGOHEHT
MOXeT 3aka3aTb AOMOMHUTENbHbIE YCRYri, Takne Kak AOMNOMHMTEeNbHOe MOAKMIYeHne, BHewWwHun IP-agpec u
T.4.

14.6 OnepaTop He KOHTPONUPYET AOCTYMHYIO Yepes3 ceTb VIHTepHeT nHdopmaumio n He oTBevaeT 3a
nonyyeHne ABOHEHTOM HexenaTenbHONM (B TOM Yncne ockopbnsatoLwen 4ocTouHCTBO ABoHeHTa) nHdopmMaLmm
W MaTepuarnoB M He rapaHTUpyeT, YTO OTNpaBrieHHas B CEeTb UMK NOMyYyeHHasa M3 ceTu nHdopMaums, a Takke
cogepxxumoe kommnbtoTepa ABOHeHTa He OyayT sBNATbCA OOBLEKTOM HeCaHKLUMOHWPOBAHHOrO AOCTyna Cco
CTOPOHbI TPETLUX NnL,.

14.7 B cootBeTcTBMM C TpeboBaHMAMM OENCTBYHOLIEro 3akoHoaaTtenbcTBa Poccunckon denepaumm
Onepatop obecneynBaeT orpaHnyeHve goctyna K MHOpMaLUMOHHBIM pecypcam, CoaepXalium nHdopMauunio,
pacnpocTpaHeHne kotopo B Poccurickon ®epepauunm 3anpewieHo. OrpaHudeHMe OCyLLEeCTBrSieTcs B
COOTBETCTBMM C AaHHbIMU, cogepxalmnmncs B EQUHOM peecTtpe AOMEHHbIX UMEH, yka3aTernen cTpaHul, Cantos
B cetn "MHTepHeT", BedeHMe KOTOPOro OCYLIEeCTBNSET deaepanbHblid opraH WCNOMHUTENbHOW BRacTw,
OCYLLECTBAAILWMIN PYHKUMM MO KOHTPOIIO M Haa3opy B cdepe cpeacTB MaccoBOW MHAOPMaL MU, MacCoBbIX
KOMMYHWKaLUWUA, UHPOPMALIMOHHbLIX TEXHONOMMI N CBA3WN.

14.8 ObGecneunBas poctyn k cetum WHTepHeT, Onepatop npuaepxuBaeTcs OOLWENPUHATLIX HOPM
nonb3oBaHWsA NyGnNnYHom ceTblo. B cooTBeTCcTBMM C 9TMMKM HOopMmamu, OnepaTtop cunTaeT He4oMNyCTUMbIMU:

°  HecornacoBaHHble NpeaBapuUTENbHO C aApecaToM PacChIKM 3NEKTPOHHLIX NMUCEM, Kak MHOXECTBY
nonyyaTtenen, TaKk W MHOXECTBEHHbl€ pPAaCCbIIkW OAHOMY MofyyaTento, B TOM YUCME pPEKamHOoro,

1CTeI'IeHI: APUroaHoOCTN N BUL o6opynosaHMﬂ onpegendarTca TexHn4eCckumu cneymanncrtamm OnepaTopa.
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KOMMEpPYEeCKOro wunu arvtauMoHHoro xapakrepa ("cnam"), a Takke nucem, cogepxawux rpyobie u
OCKOpPOMTENBHbBIE BbIPAXEHUSA U NPEANOKEHNS;

o nybnuvkauuio unu nepepadvy nHoOpMaLmmn unu nporpamMmmHoro obecneyeHus, cogepxatlero B cebe
BPeOOHOCHbIN Kog ("BMpYC") UM cnocobHOro HapyLWmnTb HOPMarbHY0 paboTy KOMMBIOTEPOB, AOCTYMNHbLIX Yepe3
ceTb NHTepHeT;

°  WCMONb30OBaHWE ycnyr Ansi pacnpocTpaHeHnst HPOPMaLIMKN, HOCALLIEN OCKOPOUTENBbHBIN XapaKkTep
ONS y4aCTHUKOB ceTeBOro coobLlecTsa (B TOM Yucne u cotpygHukos Onepartopa);

o HeneranbHOE pacnpocTpaHeHuWe pes3ynbTaTOB WHTENMEeKTyanbHON OeATEeNbHOCTU UM UX
HeneranbHOE UCNosib30BaHue.

14.9 OnepaTop cuuTaet cebsi BnpaBe OrpaHWYMBaTL MWL, HapyllawLWwmx ObLEenpuHATbIE HOPMbI
nonb3oBaHnst ceTbid VHTepHeT (Bkntovas nepeyucneHHble B N.14.8 HacTtodAwmx [MpaBun), B nonb3oBaHuu
npeaocTaBnsemMbIMy pecypcamm u Ycnyramu.

Mpn noctynneHun eguHW4YHOM >anobbl HapywuTens npegynpexnaeTca O HeaonyCTUMOCTU ero
AevicteBuii. pn nNocTynneHunM MOBTOPHbIX Kanob, okasaHve Ycnyr (QOCTyn K pecypcy) HapywuTento
npuocTaHaBnNMBaeTCa [0 MOMyyYeHUs pasbsACHEHWW W MNOATBEPXKAEHUS €ro roTOBHOCTM cobnoaatb
0o6LLEeNPUHATBIE HOPMbI MOSb30BaHMWSA CEThIO.

B cnyyae noctynneHus xano® Ha paccbifiky NUcCeM, coAepxallmx BpefoHOCHbIN kog ("Bupychl"),
oKasaHwue ycnyr (JOCTYN K peCypcCy) HapyLLIMTENO MOXET ObiTb NPUOCTAHOBIEHO.

Ons 3awmTel OT HECaHKLMOHMPOBaHHbIX MaccoBbix paccbiiok ("cnama") OnepaTtop wucnonbayet
MHpopMaLno 13 NYONNYHBIX "4epHbIX CMIUCKOB".

OnepaTop octaBnseTt 3a cobon nNpaBo 3aHOCUTb B COBCTBEHHLIN "depHbIM cnucok" IP agpeca Tex
MOYTOBbLIX CEPBEPOB, aAMUHUCTPATOPbl KOTOPbIX HE pearnupyloT Ha Xanobbl 0 NOCTYNNEHUN HexenaTernbHbIX
nucem, npuwewmnx ¢ AaHHbIX CEPBEPOB, M BNOKMPOBaTb UCXOASALLME C TAKUX CEPBEPOB PACCHINKN.

Kanobbl no nosogy HecornacoBaHHbIX paccbinok (n.14.8 Hactoawmx [Mpasun) AGOHEHTbl moryT
HanpaenaTb No agpecy abuse@akado.com.

14.10 OnepaTtop BnpaBe MPUOCTAHOBUTbL NpedocTaBneHve Joctyna Kk cetu VIHTepHeT wunu nwobomy
[OMNOMNHUTENBHOMY pecypcy, OOCTYN K KOTOPOMY NpefocTaBnaeTcsa B pamkax Ycrnyru, B criydyasx coBepLleHus
ADOHEHTOM OENCTBUIA, HapyLIaloLWnX AeAcTBYyoLWmMe pernameHTsl Oneparopa.

14.11 Monutnka OnepaTopa B 4acTtu pacnpepgeneHus IP-agpecoB u ucnonb3oBaHnss AGOHEHTaMu
BO3MOXXHOCTeW npoTokosoB cteka TCP/IP:

14.11.1 Ana npepoctaenerns Yenyr «AKAQO Tenekom» AGOHEHTY Ha KaXKgoe 3apermcTpupoBaHHOE
YCTPONCTBO (NoAkntoveHue) npegoctasnserca oanH IP—agpec us 6noka agpecos OnepaTopa.

14.11.2 ABoHeHTaM npegocTaBrieHa BO3MOXHOCTb WCMONMb30BaHUA ANA nepefayn OaHHbIX B CeTu
MHTepHeT npoTtokonoB cemenctsa IP 6e3 orpaHuveHun. OpgHako, OnepaTtop ocTaBnsieT 3a cobon npasBo
BBOOUTb OrpaHW4YeHuns npornycka Tpaduka HEeKOTOpbIX MPOTOKONOB (MOPTOB) B Cryyasx, Korga BO3HMKaeT
HeobX0AMMOCTb 3alUMTbl OT BO3AENCTBMSA CETEBbIX LUTOPMOB, PacnpoCTpaHeHMs BUPYCOB U B APYrMX Criydasx
Ona nogAepXaHus kadectsa npegoctaBnaembix Ycnyr. B 3aBucumoctn ot Tpebyemor (PyHKLMOHANbHOCTU
Onepatop BblgenseT Ans aboHEHTCKOro yCTponcTBa BHYTPEHHMI UNK, €CNN 3TO NPeAyCMOTPEHO Tapudom, No
3anpocy AboHeHTa, BHewHun IP-agpec. B nepuog 6nokmpoBkM abOHEHTCKOro noakntoveHus (4obpoBonbHOM
UNn no OKoH4YaHun geHer) OnepaTtop MOXeT NPUCBOUTL aBOHEHTCKOMY YCTPOWCTBY BHYTpeHHUI IP-agpec u3
crneunanbHO BblAENEeHHOW NoaceTw.

14.11.3o ymonyaHuio abOHEHTCKOMY YCTPOWCTBY BblaensieTca BHyTpeHHun |P-agpec, KOTopbIn
MoxeT OblTb Npou3BonbHO M3MeHeH OnepaTtopom B npouecce npegoctaBneHus Ycnyr. [NpepoctaBneHue
BHewHero |P-agpeca ocyuwectBnsaeTtcsa no 3anpocy ABGoHeHTa, ecnm Takas BO3MOXHOCTb npegycmaTpuBaeTcs
AencTeyoLWMMN Tapudamu.

14.11.4 Onepatop OCTaBnseT 3a cobOM npaBO yCTaHaBNMBaTb W, NpM HEOOXOOUMOCTU, U3MEHSATb
yCnoBus BblAeneHnss BHYTpeHHux |P-agpecoB, Takke Kak WM YCNOBUSA COEOMHEHMM C WCMONb30BaHMEM
BHyTpeHHuX |IP-agpecos.

14.12 CkopocTb fpocTyna B ceTb WIHTepHeT, onpegeneHHad TapudHbiMM MnaHamy Ha Ycnyru,
perynupyetca Ha obopypoBaHum Cetun «AKALO». Tapudamu onpepensieTcss MakCcMMarnbHO OOCTUXMMas
CKOpPOCTb AOCTyna. YCrnoBUAMM OKa3aHUSA KOHKPETHOW YCryrn MoryT ObiTb YCTAHOBMEHbI MHbIE TEXHUYECKNE
OrpaHUYeHNss N NpefenbHO OONYCTUMbIE 3HAYEHUS ONA HEKOTOpbIX NapaMeTpoB ee npegoctaBneHus. B
cnyyae ecnn ABOHeHTCKOe 06opydoBaHWE He noggepkvMBaeT CKOPOCTb Nepedayn AaHHbIX MO BblIOpaHHOMY
ABoHeHTOM TapudHOMy nnaHy, a Takke Npy opraHu3aumn UHTEpHeT-coeanHeHns Yepes cetb wi-fi, ckopocTb
WHTEPHEeT-coeanHeHns (nepeaayn AaHHbIX) MOXET ObITb MEHbLLE, YeM B BbIOpaHHOM TapudHOM nnaHe.

15. YCNY'M MECTHOMN U BHYTPU3OHOBOW TENNIE®OHHON CBA3U

15.1 Ycnyra MecTHoOW U BHYTPM3OHOBOW TeNedOHHONM CBSA3UN BKIOYAET nNpegocTaBneHne AGOHEHTY:
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o gocTyna K ceTn MecTHom TenedoHHOM cBsA3m OnepaTtopa C BblgerieHMEeM abOHEHTCKOro
TenedOHHOro HoMepa;

°  abOHEHTCKOWM NMHMN B NOCTOSIHHOE MOSIb30BaHWE;

°©  MECTHbIX N BHYTPU3OHOBbLIX TeNEe(OHHbIX COeQUHEHUA ONA nepejayn roniocoBon uHdopmaumm,
dakCMMUIbHbIX COOBLLEHN, Nnepedayn 4aHHbIX;

> [JOCTyna K ycryram MeXayropofHOM 1 MexXayHapogHON TenedoHHOM cBsian';

° JocTyna K TenemaTtuyeckum ycnyram CBS3M W yCnyram CBs3W MO nepefadve [aHHbIX, 3a
UCKINIOYEHMEM YCryr CBA3U NO nepefade AaHHbIX AN Lenen nepegady rornocoson Hpopmaumu;

°  pocTyna K cucteme MHopMaumMoOHHO-CNPaBOYHOIO obcnyxmnBaHns (B Tom uucrie 6ecnnatHoe u
KpyrrnocyTo4Hoe npegocTaBneHne nHpopmauum 0 MECTHOM BPEMEHM);

°  BO3MOXHOCTb 6ecnnaTHOro KpyrroCyTOYHOIO Bbi30Ba 3KCTPEHHbLIX OMnepaTMBHbIX  CRyxb
nocpeacTBoM Habopa eanHOro HoMepa BbI30Ba 3KCTPEHHBIX ONepaTMBHBIX CNyx0, a Takke HOMEPOB Bbi30Ba
COOTBETCTBYIOLLUX IKCTPEHHbLIX OMNEepaTUBHbIX CHyXO, yCTaHaBNMBaeMbiX B COOTBETCTBUM C POCCUIACKOWN
CUCTEMOW N NNAaHOM Hymepauuu;

°  nepefavy CUrHanoB OMOBELLUEHUS N SKCTPEHHOW nHdopmaumm 06 0NacHOCTAX, BO3HMKAKOLWUX NpK
yrpo3e BO3HUKHOBEHUS MUY BO3HUKHOBEHUN Ype3BblYalHbIX CUTyauuin NPUPOAHOro U TEXHOreHHOro Xxapakrepa,
a Takke Npu BeJeHUN BOEHHbIX AENCTBUN UNW BCReaCTBUE 3TUX AENCTBUIA, O NpaBunax noBeaeHus HaceneHus
1 HeobXoOUMOCTM NPOBEAEHNSt MEPONPUSITUN MO 3aLuuTe;

°  NPOYMX OOMOMHUTENbHbLIX YCNYr, KaK TO: rofiocoBas noyra, aBToMaTuyeckoe onpeaeneHve Homepa
(CLIP, CallerID), pexum «He 6ecnokontb» (Do Not Disturb, DND), pexvum 6esycnosHon nepeagpecauun (Call
Forward Unconditional), pexxum nepeagpecauuns no 3aHatoctu (Call Forward on BUSY), pexum «OxuagaHve
BoidoBay (Call Waiting), yoepxaHue Bbi3oBa (Hold), nepesoa 3BoHka Ha gpyron Homep (Call Transfer),
TpexcTopoHHee coefmHeHue (Three-Way Calling)z.

15.2 HenpemeHHbIMW YCNOBUAMM NPedoCTaBfeHnsa yCryrm MeCTHOW U BHYTPU3OHOBOMW TenedoHHoN
CBSA3U ABMAIOTCSA:

o Hamuume y ABOHeHTa kabenbHOro MogemMa MOAEnM, MPUroaHoi® Ans ucnonb3oBaHust B Cetw
«AKAOO» ans nony4veHus ycnyr TenedoHHON CBA3K;

o Hanuuyme y ABoHeHTa TenedgoHHOro annapaTa, NoAAePXNBALOLLErO TOHOBbLIA HAabop.

15.3 Tpu 3akasze Ycnyrm AOOHeHT o00si3aH npegoctaButb OnepaTopy KOMWKO — OOKYMEHTa,
noaTeepXxaaroLwero npaBo BrRageHuWs wnu nonb3oBaHua [lomelleHnemM, B KOTOPOM YCTaHaBrvBaeTcH
obopyaoBaHue.

15.4 Tlpn okasaHuu ycnyr TenedgOHHOW CBA3W He TapuUUMPYIOTCA UCXOAsLMe BbI30Bbl Ha
cepBucHble TenedoHbl Onepartopa:

o oTgen tenemapkeTuHra: +7(499)940-40-00;

°  KOHTaKTHbIN LeHTp: +7(499)940-00-00;

o oTgen no paboTte c KOPNOPATUBHBLIMW KNneHTammn: +7 (495) 411-71-71,;

15.5 Tlpu okasaHum ycrnyr TenedgoHHON CBA3M COeAMHEHMNS C AKCTPEHHBIMU ONepaTUBHbLIMU CiyXb6amu
(TenedoHHble Homepa goctyna «112», «101», «102», «103», «104») He TapnUUUPYIOTCS U HE YYMTLIBAKOTCS
B 06beMe nMMuTa MeCTHbIX TeNedOHHbIX COEANHEHWIA.

15.6 [octyn K ycnyram MexayropogHoW W MeXayHapoaHOW TernedOHHOW CBSA3W, MpU Hanuvyuu
cornacusa ABOHeHTa Ha MofyyYeHne OaHHbIX YCryr, NpefocTaBnseTcs B TedeHne 48 (Copoka BOCbMU) 4acoB C
MOMEHTa NOAKITHYEHUS YCryr MeCTHON TenedOHHOW CBA3N.

15.7 TpodomKknTenbHOCTb TenedOoHHbIX COeAMHEHMN (NPY aBTOMaTMYECKOM crnocobe ycTaHOBMNEHUs
coeavHeHuns), oTcuuTbiBaeTca ¢ 1- (MepBon) CekyHAbl Nocrne OTBeTa BbI3bIBAEMOro obopynoBaHUA A0
MOMeHTa OTOOSA BbI3bIBAKOWErO WM Bbi3blIBAEMOro 06opygoBaHus wnu o6opyaoBaHMS, 3aMEHSHOLLEro
nonb3oBaTens B €ro OTCYTCTBME, K KOTOPOMY OTHOCATCA: TenedoHHbIM MoaeM, hakCMMUMbHbIA annapar,
obopynoBaHne c yHKUMEN aBTOOTBETYMKA, TenedOoHHbIM annapat ¢ QyHKUMER aBTOMATUYECKOrO
onpegenuTenss HOMepa, YydpexaeHvyeckas TenedoHHas CcTaHuusl, TakcooH, WHoe obopyaoBaHue,
3aMeHsolLlee MOMb3oBaTens B €ero OTCYTCTBUME U obecneuymBarollee (MnvM  uMuTMpylowlee) obmeH
MHdopMaLnen.

'OkasaHue yCryr OCyLIECTBISETCS ONepaTopoM MeXIYropoaHOM/ MEXAYHAPOAHOM TENedOHHON CBA3M, K KOTOPOMY HamnpsMylo Ui
onocpenoBaHo umeet npucoeamHeHne Cetb «AKALO», npu Hanuuum y OnepaTtopa nMcbMeHHoro cornacust AGoHeHTa Ha JOCTyn K 3TUM
ycnyram.  YCnoBusi  OKasaHuMss M onnaTtbl  Aa@HHbIX  YCMyr  yCTaHaBNMBAalOTCA  [OTOBOPOM  Mexay  onepaTtopom
MeXOyropoaHON/MexayHapoaHOM TenedOHHOM CBS3N 1 AGOHEHTOM.
2 [lononHWTENbHbIE YCIYTM MPefoCTaBMSIOTCH B TOM Criyuae, ecnin AGOHeHTCKoe 0BOopy[oBaH/We WnM COOTBETCTBYIOLIAS TenedOoHHas
CTaHLMs MOAAEPXKMBAIOT AaHHYIO (DYHKLMIO.

CreneHb NpMrogHOCTW onpeaenseTcs TexHudeckumu cneupnanuctamm Oneparopa.
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15.8 EagvHuua Tapudukauum MeCTHOro, BHYTPM3OHOBOIO, MEXAYrOPOAHOro, MeXAyHapoOHOro
TenedoHHoro coeauHeHus coctasnsdet 1 (oaHy) MUHYTY. TenedoHHble CoeaVHEHUs NPOAOIKUTENBHOCTLIO
MeHee 3 (Tpex) CeKyHA He y4uUTbiBaloTCA B 06beMe OKa3aHHbIX yCnyr TeneOoHHON CBA3W.

15.9 Y4eT NpoAOmHKUTENBHOCTM BHYTPMU3OHOBOIO, MEXOYropoaHOro, MeXayHapoaHOro TeneoHHOoro
coeaHEHMs BeAEeTCHA B COOTBETCTBUM C npuHsaTon OnepaTtopom eauHuuen tapudukaumn. Kaxagasa HenonHas
MUHYTa TenedOHHOrO0 COeAMHEHUA OKpYrnaeTca A0 MOMHOM MWHYTbI, 3a WCKIIYEHWeM onpeaeneHns
CTOMMOCTW HENOSTHOW eAnHWLbI Tapudukaumm MECTHOro TenedOoHHOro CoeauHEHUs Npu NOBPEMEHHOM yyeTe
coeguHeHun. MNpu onpegeneHnM CTOMMOCTU MECTHOro TenedOoHHOro coeanHeHust (Mpy NOBPEMEHHOM Yy4YeTe)
HenonHasi eguHuua Tapuduvkaumm, pasMep KOTOPOM COCTaBrisieT MOMIOBUHY MM Gonee MomoBUHbI €AVHULBI
Tapudukaumm, yuuTbIBaETCA Kak nonHas eanHvua tTapudukaumm, a HenornHasa eguHuua Tapudukauumn, pasmep
KOTOpPOM COCTaBNAeT MeHee MOMOBUHbI eAuHULUbLl Tapudukauuu, Y4UTbiBAeTCA Kak MONOBMHA e€OUHWLbI
Tapudukaumm. EaumHuua Tapudukauum moxeT 6biTb  mameHeHa Onepatopom B noboe Bpems B
OOHOCTOPOHHEM NOpPSAKE.

15.10 B cnyyae nprvOCTaHOBIIEHWS OKasaHWsA yCcrnyr MecTHOW TenedoHHOW CBS3W, 3a BeCb Mnepuog
NPUOCTaAHOBNEHUS MOXET B3MMaTbCH eXemecsyHas nnata 3a coxpaHeHue aboHeHTCKOoro TenedOoHHOro
Homepa no AencTeyowmM Tapudam OnepaTopa.

15.11 BHeceHne exemecsayHON aboHeHTCKOW nnaThl 3a YCnyrm MecTHOW TenedOHHOW CBS3U
ocyuiecTBnseTcad ADOHEHTOM B 00LLEM Mopsaake, NpegyCMOTPEHHOM HacTosAwmMy MNpasunamu.

Onnata MecCTHbIX TenedOHHbIX COeAUHEHMUN, Npou3BefeHHbIX ABOHEHTOM CBepX NpeaonnavyeHHoro
obbema B pamkax abOHEHTCKOW mnatbl, ocywecTBnsieTcd AOGOHEHTOM He nosgHee 20 4ucna KaneHgapHoro
Mecsua, cneaytoLlero 3a PacyeTHbIM nepuoaom.

Onnata MexayropogHbIX U MeXayHapoOHbIX TenedoHHbIX coeauHEHU ocylecTBnsieTca ABGOHEHTOM
B COOTBETCTBUM C YCrOBMAMU JOroBopa 06 okasaHuv MexayropogHoW/MexayHapoaHoON TenedoHHON CBA3W,
3aKMYeHHoro mexay ABOHEHTOM M OnMepaTopoM, OKa3bIBalOLWMM YCAyrn MexayropogHowW/ MexayHapoaHoM
TenedoHHon cBaAsn. B cnyvae ecnn Onepatop B COOTBETCTBMM C 3aK/OYEHHLIMU OOroBOpamu siBNAETCA
areHTom onepartopa MeXayropogHon/mexayHapoaHon TenedoHHOW CBA3M M obnagaeT MOMHOMOYUAMU
OCYLLECTBNSATb CNpaBOYHO-MH(OPMALIMOHHOE OBCNyKMBaHME U BECTU pacyeTbl ¢ AGOHEHTaMM NO yKa3aHHbIM
ycnyram, BbICTaBMeHME W [OCTaBka CYETOB, pacyeTbl 3a YCMAyrn OCYLWECTBAATCA B nopsgke,
npeaycMoTpeHHoM HacTtosiwwmmu lMpasunam mn [JOroBOpoM Ha OKasaHwe ycryr MeCTHOW U BHYTPU3OHOBOW
TenecgoHHOW CBA3W, €CNU MHOE He YCTaHOBMEHO AoroBopa 00 oKasaHuuM MeXOyropogHOW/ MexayHapoOHON
TenedoHHOW cBA3M. B 3TOM cnyvyae cymma K onnaTe 3a ycnyrin MexxayropoHon/MexayHapoaHon TenedoHHOn
CBA3N MOXeT yKasblBaTbCsl B TOM Xe cyeTe, KOTopbl BbicTaBnsgeTcsa OnepaTopom 3a ycriyru MeCTHOW U
BHYTPU30OHOBOW TenedOHHON CBA3MW.

15.12 ABOHEHT 00sa3yeTcsl He OCyLLEeCTBNATbL NOAMeEHY ADOHEHTCKOro HOMepa, a Takke abOHEHTCKMX
HOMEpOB BXOASLLIMX BbI30BOB, HE MCMONb30BaTb YCAYry WCKMAYUATENBHO ANA co3daHus HeoboCHOBaHHOW
Harpysku Ha ceTb OnepaTopa.

16. AKAOO.NOoAmnMUCKA HA NPOrPAMMHOE OBECNEYEHUE

16.1 Onepatop npegocTtaBnsieT ABOHeHTamM BO3MOXHOCTb MOAMMCKM Ha  MCMONb30OBaHWe
nporpammHoro obecneyerus ansa 3BM. B pamkax Ycnyrn «AKAOO.Moanucka Ha nporpammHoe obecneyeHne»
Onepatop, ABNssiCb o6nagaTeneM HEWUCKMYUTENBHONO MNpaBa Ha UCMNOMb30BaHWE MPOrPaMMHOro
obecneyeHusa ans 3BM (ganee — MNMporpammel), npegoctaBnsaeT AGOHEHTY NpaBo Ucnonb3oBaHus Nporpamm,
nepeyeHb KOTOpbIX YyKa3aH Ha caunTe OnepaTtopa no apgpecy: http:/popodpiske.akado.ru. [llpegensl
ucnonb3oBaHua [porpamm onpegensatoTcsa JIMLEH3NOHHBIM  JOroBOpoM, 3akntoyaembiM  OnepaTtopom C
ABoHeHTOM. OnepaTop OeWCTBYeT B pamMKax MOSIHOMOYUMA M obbema npaB, MpegoCTaBIiEHHbIX eMmy
npaBoobnagaTeneMm UCKNMIOYUTENbHbIX (MM HEUCKITKYMTENbHbLIX) WUMYLLECTBEHHbIX aBTOPCKMX MpaB Ha
ucnons3osaHue Nporpamm.

16.2 Ycnyra goctynHa Bcem AGOHEHTaM — OU3NYECKMM NLaM, BHE 3aBMCMMOCTU OT ApPYrux YCnyr, K
KoTOpbIM nogkntoyeH AboHeHT. 3aka3s Ycnyrn nponssoamTcd ABOHEHTOM CaMOCTOATENBbHO C NCMOMb30BaHNEM
JInyHoro kabuHeTa 1 BO3MOXEH TOMNbKO C TeKyLlen AaTbl (Ha byayliee BpeMs ycnyry 3akasaTb Henb3s). Ycnyra
MOXET ObITb 3aka3zaHa B Iobon geHb n noboe BpeMsa CyTok. TekcT JIMueH3anoHHOro JoroBopa pasmMeLleH Ha
odmumansHom cante Onepatopa. Haxumasa KHoOMKy «3akasaTb» AOOHEHT TeM caMbiM MOATBEPXAAET CBOE
cornacue ¢ ycrnosusimu JIMLeH31OHHOro JOroBopa.

16.3 TMocne npuobpeTeHuss Ycnyrm ABOHEHTY MpefoCTaBnsieTCsl CCbika Ans  CKavyMBaHus
ucnonHsiemoro carnna, HeoOXoAMMOro Ansi ycTaHoBkM [porpammbl Ha ycTponcTBO AOOHEHTa, U ecnn 3To
npegycmoTpeHo npomnssoguTernem Mporpammel, KoY 4ns ycrnewHon aktusaumm MporpaMmmeit.

16.4 Wcnonb3oBaHue Nporpammbl BO3MOXHO NpY YCNOBUWN Hanu4us Ha ycTponctee AGOHeHTa:

°  YCTaHOBIEHHOW OMepaunOHHON CUCTEMbI, MHOTO NPOrpamMmMHOro obecneyeHnsl, KOTopble yKkasaHbl B
onuncaHuu MNMporpaMmmel;
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o cBOBOOHOrO MecTa Ha »XeCTKOM Aucke B obbeMe, ykazaHHOM B onucaHum [porpammbl.

16.5 AGOHEHT camOCTOSTENbHO 3arpyXaeT MCNOoMHAeMbIi dann Ha YCTPOWCTBO, MPOM3BOAWUT €ro
WHCTannauuioo, rnocne 4Yero, B TeYeHWe BCero nepvopa MOAMNUCKM Ha Ycnyry, noryyYyaet BO3MOXHOCTb
nonb3oBaTbCA BCeMU yHKumaMK lporpammbl, B TOM 4ucrie nonyyatb OOHOBREHMS aHTUBUPYCHbIX 6a3 B
cryyae NoAnUckM Ha aHTUBMPYCHOE NporpaMMHoe obecrneyeHie’.

16.6 [onyckaeTca OOHOBpPEMEHHOe npefdocTaBneHne AByx W Oonee ycnyr, okKa3aHue KOTOpbIX
OCYLLECTBMAETCH He3aBMCUMO Apyr OT gpyra. Ycryra cyMtaeTcs MOAKMOYEHHOW MpU Hannyinun B NUYHOM
kabnHeTe ABOHEHTa CCbIMKN Ha MCNONHAEeMbIV dain, AOCTYNHOW ANS CKaYMBaHUS.

16.7 Tlo JlvueHanoHHomy porosopy Onepatop nepegaeT, a AGOHEHT nornyyYaeT HEeUCKMYUTensHoe
npaeo ucnonb3oBaTk [1porpammy cnegyommm cnocobamu:

°  npumeHsTb [porpammy no NpssmMomy yHKUMOHaNLHOMY Ha3HaYeHMIo,

°  BOCMPOM3BECTW, YCTAHOBWTb, UCMOMb30BaTb, OCYLWECTBNATb AOCTYN, OoTobpaxaTb M 3anyckaTb
ofHy konuto MNMporpammbl U obpalLatbecs K 0aHOM Konmu [NporpamMmmel Ha OAHOM KOMMbIOTEPE.

°  BOCMNPOW3BOAUTb U XPaHWUTb apXMBHYIO KOMuio NporpaMmMbl Ha YCTPOMUCTBE XPaHEHUS AaHHbIX.

16.8 Tlporpamma AornxHa ncnonb3oBaTbCA nog PUPMEHHBIM HaVMeHOBaHNeM
npounssoauTensa/npasoobnagartens. AGOHEHT He BMpaBe U3MeHsTb (PMPMeHHOe HaumeHoBaHue [Mporpammel,
U3MeHATb u/vnu yaanaTte o6o3HavyeHne aBTopCcknx npae npasoobnagarens.

16.9 ABOHEHT He umeeT npaBa OCYLWECTBMAATb W/MNM paspellaTtb OCYLECTBMATb B OTHOLUEHWUU
lMporpammbl crnegylowmne [ENCTBUSA: NepeBof; MoauduKkaumioo; WHYK0 nepepaboTky, a Takke WHoe
ucnonb3osaHue porpammel, NPSIMO He NpeaycMOTpeHHoe JIMLEH3MOHHbBIM JOTOBOPOM.

16.10 ABOHEHT He umeeT MpaBa BOCNPOWU3BOAWUTL W pacnpocTpaHsaTb [MporpamMmy B KOMMEPYECKMX
uenax (3a nnarty), npegocTtaenATb NporpamMmy B MpokaTt, B apeHdy U BO BPeMEHHOe MOoNb30BaHue, a Takke
ncnomnb3oBaTh ee Ans oka3aHus CeTEBbLIX YCNyr TPETbUM fMuam.

16.11 ABGOHeHTY He pa3peluaeTcs U3MeHATb, AeKOMNUIMPOBaTb, An3acceMbnuposaTh, AelmndgpoBaTtb
N MpPOM3BOAUTL WHble OEWCTBUS C OOBbEKTHbIM KodoM [lporpammbl, MMmeloLWme Lenbio HapylleHne CUCTEMb
3awmTl MporpamMmmbl OT HECaHKLWMOHUPOBAHHOIO WCMOMb30BaHMA U MofydYyeHne nHdopmaumm o peanusauum
anroputMoB, ucrnonb3dyemblx B [lporpamme, cosfasaTb MPOU3BOAHbIE  MPOrpaMMHbIE  MPOAYKTHI  C
ucnonb3oBaHuem Nporpammel, 6€3 NMCbMEHHOrO cornacusa npasoobnagarens.

16.12 MNporpamma npepoctaBnsetca AOOHeHTY Ha ycnoBusx "kak ecTb" (as is). OnepaTtop wu
npasoobnagaTtens He MPefoCTaBnsAlT HUKAKUX rapaHTMW B OTHOWweHuM 6esowmbovHon n GecnepebonHon
paboTbl NporpamMbl, cooTBETCTBUA [porpaMMbl KOHKPETHbIM Liensm ABGOHeHTa, a Takke He NpeaoCcTaBnsoT
HWKaKMX UHbIX rapaHTuin ans ABOHEHTOB.

16.13 B mMakcumanbHOW CTeneHn, AONyCTUMOW AEeNCTBYOWUM 3akoHogaTenbcTBoM, Onepartop u
npasoobnagartenb, PaBHO Kak U UX MapTHepbl, He HECYT HUKAKOW OTBETCTBEHHOCTU 3a KakvMe-nmbo npsimblie unu
KOCBEHHblE MNOCMEACTBMA KaKoro-nmbo MCNonb3oBaHWA WM HEBO3MOXHOCTM WCMoNb3oBaHus [Mporpammbl
n/vmu yuwep®, NpuYMHEHHbIN ABOHEHTY W/UNN TpeTbMM CTOPOHaM B pesynbTaTe Kakoro-nnbo Mcnonb3oBaHUs
Uny Hemcnonb3oBaHus MNporpaMmmebl, B TOM Y1Cre U3-3a BO3MOXHbIX owWnbok unun cboes B paboTe MNporpammei.

16.14 Cymma BO3HarpaxageHus, BbINa4ynBaemoro ABOHEHTOM 3a npepocTasnsemoe
HEeUCKIIoYMTENbHOE MpaBo Ucnonb3oBaHua [porpamMm  onpegensieTcsd OEWCTBYIOWMMU Ha MOMEHT  UX
npuobpeteHus Tapudamm OnepaTopa.

16.15 lNpaBoobnagatens umeeT npaBo 3abnokupoBaTb knwo4veBon hann [Nporpammbl B cnydae
HapyweHns ABOHEHTOM ycnosui JIMLeH3noHHOro Jorosopa.

16.16 3a HapyweHne aBTOpPCKMX MpaB Ha [lporpammy Hapywutenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAaTenscTBOM Poccuiickon degepaumm.

16.17 JIMLEeH3MOoHHBIN oroBOp BCTyMaeT B CUMy C MOMeHTa 3aka3a A6GoHeHTOM Ycnyru «AKAOO.
Moanucka Ha nporpammHoe obecneyeHue» U AencTByeT 0OeccpoyHo. AOOHEHT MOXeT oTkasaTbCA OT
ucnonb3osaHusa Nporpammel. B 3ToM cnyyae goroBop AeWCTBYeT OO0 KOHLA Tekylwero mecsua, U, B MOMEHT
OKOHYaHMA TeKyLlero mecsiua, Cpok Aenctausi JoroBopa 3aBepluaeTcs. [puoctaHoBneHue ycnyrm MoxeT ObiTb
ocyLlecTBreHo B obLiemM nopsgke, npeaycMoTpeHHoMm Mpasunamu okasanus yenyr AKAOO Tenekom.

16.18 B pamkax VYcnyrm «AKAOO. T[lognucka Ha nporpammHoe obecnedeHne» Onepartop
npepoctaBnsetr AOGOHeHTaM BO3MOXHOCTb nognuckm Ha  «AKALO.AHTMBMPYC» -  UCMOSib30BaHUE
aHTVMBUPYCHOro NporpamMmHoro obecnedyeHus ansg AoMallHMX KOMMboTepoB. [porpamma npegHasHaveHa ans
3alLMThl KOMMbIOTEPA NOMb30BaTENS OT BUPYCOB, CETEBLIX aTak 1 cnama, MHOpMaLms O KOTOPbIX COAEPXKMTCS
B 6a3ax npaBoobnagaTens.

! ABTOMaTUYecKoe OBHOBMEHUE aHTUBMPYCHBIX 6a3 BOIMOXHO TOMLKO MPU HANMMUUKM JEeiCTBYIOLLEro NOAKIIOYEHNS K ceT VIHTepHeT (npu
3TOM Hanu4yue ycryru gocrtyna k cetu VIHTepHeT, npegoctaensemon AboHeHTy OnepaTopoM, Heoba3aTenbHo).
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