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AOOroBOP HA OKA3AHUE YCIYI AKALIO Ne
Cropotbl HacTosiwero florosopa - SAKPbITOE AKULMOHEPHOE OBLLUECTBO "AKALO - Ctonuua" (AKAOO - Ctonuua) U ABOHEHT:

Mockea, . . .

@amunus: TenegoH, ¢hakc:

Nmsi: E-mail:

Oom ). WHH

Adpec pecucmpayuu: Macnopm (3ameHsiowuli e2o AdokymeHm), Koz20a U KeM 8blOaH:

Adpecy none. (oKoHe4HO20) 060pyd :
1. NPEAMET AOFOBOPA COCTaB WM HaMmeHoBaHue ycnyr (naketoB ycnyr), a Takke | yObiTKoB:
1.1. Hactoawwun [orosop, Hapsgy ¢ [lpaBunamu okas3aHusi | Tapudbl Ha oka3blBaeMble yCrnyr, Nopsaok v cdopmy onnatbl BCcrneacTeune WUCNONb30BaHUs ABOHEHTOM HeucnpaBHOW,
yenyr  AKALO, onpefensieT nopsigoKk B3aWMOOTHOWIEHWI | ycnyr B nopsigke,  MPeaycCMOTPEHHOM  [eWCTBYIOLWMM | HeCOOTBETCTBYIOLUEN TexHudeckum TpeGosaHusm AKAOQO -
CTtopoH npu okasaHum AKAOO - Cronuua ycnyr cBasu | 3akoHodaTensCcTBoMm u Mpasunamu okasanus yenyr AKALO; Cronuua Annapatypbl, nepemetleHus O6opynosaHnst AGOHEHTOM
ABOoHeHTY. - 6e3 npeaBapuUTENbHOTO NpeaynpexaeHns NprocTaHasnmeaTh | 3a npedenbl agpeca o6CnyxuBaHus;
TepmuHbl, UCMONb30BaHHLIE B HacTosAwem [loroBope, | wnm npekpauiatb okasaHue ycryr AGOHEHTY B NonHoM obbeme | B criydasx  noBpexaeHus aboHEeHTCKOW — pacnpefenuTenbHoN
onpepeneHbl  [MpaBunamu  okasaHust  ycnyr  AKAOO w | unm  yacTM4HO  npu HapyweHun  ABGOHEHTOM  CBOMX | CMCTeMbl W YCTPOWCTB, npousoweawunx He no BuHe AKAOO -

MOHMMAIOTCS TakMM 06pa30M, Kak OHU onucaHs! B MNpasunax.
1.2. Yenyru, kotopble MoryT 6biTb OkasdaHbl AGOHEHTY B pamkax
HacTosuero [lorosopa:

- YCnyr CBA3M ANA Lenen TenepaavoseLaHna (4ocTyn K cetn
CBS3W, NpefocTaBneHWe B MOCTOAHHOE  MOMb30BaHWe
abOHEHTCKOM NMHUK, A0CTaBKa CUrHana TenepaavokaHanos Ao
nonb3oBaTENLCKOro (OkoHeYHoro) obopyaoBaHNst aboHeHTa);

- yCnyri nepefiayin AaHHbIX 1 TenemaTtuyeckue ycryru (aoctyn
K CeTu nepefaun [aHHbIX, COeAWHEeHWe No ceTu nepeayn
[aHHbIX, noctyn K VNH(OPMALIMOHHBIM cuctemam
VNH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHBIX  CeTel, npuemM 1
nepepjaya TenemMaTU4ecknX 3MEKTPOHHbLIX COOGLLEeHNI, A4ocTyn
K ycnyram cBsis3n Apyrux B3aumogeuncteylownx ¢ AKALO -
Cronvua onepaTopoB CBS3N);

- YCIyrv NNaTHOro TENeBUAEHNS, NPOYne YCryru.
HaumeHoBaHne 3akasaHHbix AGOHEHTOM ycnyr, gaTa Hauana
WX  NpefoCTaBrIeHWs,  OnUcaHue  aGOHEHTCKOW  NMHUK,
TeXHUYecKue nokasaTenu 1 HOpPMbl YCRyT CBS3N onpeaensioTcs
B Tapudax, cuyeTe-3asiBke, COCTABMSEMOW MpW 3aKIOHEeHUM
HacToslwero [loroBopa, a B AanbHeiliem, Mpu WU3MEeHeHuM
AbBoHeHTOM ycnyr, B nopsiake, onpeaeneHHom [lpasunamm
okasaHus ycnyr AKAOO.

1.3. Bug u nakeTupoBaHue npegoctasnsembix AKAOO -
Cronuua ycnyr 3aBUCUT OT TEXHUYECKMX OCOBeHHOCTel ceTu
CBSI3W, MOCPECTBOM KOTOPOW  MPeAOCTaBNSIOTCS  YCnyrn
AKALO.

BO3MOXHOCTb NpeoCTaBNEHUst YCNyr HanpsiMylo CBsisaHa C
[IOCTYMOM K CeTW CBsi3W W npefocTaBneHneM aBGoHeHTY
aBOHEHTCKOM NUHWW B MOCTOSIHHOE MONb30BaHUE, MOITOMY
TexHu4eckast nopaepxka aboHeHTCKOW TNMHAN
npepoctaensietcs AKAJO - Cronuua (unu Onepatopom-
KOHTpareHToM) BceM aboHeHTaM, NOAKIMIOYEHHBIM K CeTU CBSA3U,
He3aBMCMMO OT BWAOB WIM  KONMWYECTBA  3aKa3aHHbIX
ABoHeHTOM ycnyr.

1.4. YcnoBuamu npepgoctasneHuns ycryr AGOHEHTY siBNatoTCs:
pacnonoxeHve kBapTupbl ABGOHEHTa B 30He OBCIyXVBaHWS
AKALO;

Hanuuve B nomeLleHum AbBoHeHTa aboHeHTCKo
pacnpeaenuTenbHoii CUCTeMbl, WMelolen [oCTyn K ceTn
"AKALIO" Hanpsmyto unu 4epe3d OnepaTopa-KoHTpareHTa
(noakntoyeHwe k cetn OnepaTtopa-koHTpareHTa);
Hanuuve y AbBoHeHTa Heobxoaumoro
O6opynoBaHus v AnnapaTypsl;

Hanmune Ha AGOHEHTCKOM cueTe [eHeXHbIX CpeacTs B
KONMYecTBe, I0CTaTOYHOM ANS onnaThl 3aKasbiBaeMbIX YCryr,
npoune ycrosus, onpeaeneHHsle MNpasunamu okasaHus ycnyr
AKALO.

2. OBA3AHHOCTU U NMPABA AKALO - Ctonuua

2.1. AKAIO - Ctonuua obssyeTcs:

- obecneunTb KayecTBeHHOe okasaHue ycnyr AGOHEHTY B
YCTQHOBNEHHbIE  CPOKM (3@  WCKMIOYEHMEM  BpPEMEHU,
Tpebyemoro  Ana  npoBeAeHWs  NPOUNAKTUYECKUX W
PEMOHTHbIX paboT) C y4eTOM TEXHUYECKUX HOPM 1 TpeboBaHui,
onpefeneHHbIX HOPMaTMBHLIMM NPaBOBLIMU akTamm B obnactn
cBA3N;

- MHcbopmupoBaTb AGOHEHTa O NpeoCcTaBNseMbIX yeryrax;

- u3sewlaTb AGOHeHTa Yepes CpeAcTBa MaccoBoy MHopMaLn
n (unn) B Mectax paboTbl ¢ aboHeHTamn 06 W3MEHeHun
TapudoB Ha ycnyrn He MeHee yem 3a 10 AHew OO BBedeHUs
HOBbIX TapuoB.

2.2. AKAIO - CTonuua umeet npago:

- B OHOCTOPOHHEM MOPAAKE W3MEHATb MepeyeHb, BUAabI,

MCNpaBHOro

0643aTenLCcTB, B TOM YKCre, NMopaaka W CPOKOB NMPOWN3BOACTBA
nnarexen. BHeceHHble AGOHEHTOM nnaTexu 3a Mecsily, B
KOTOPOM MPOM3OLINIO MPUOCTAHOBIIEHUE UMM MpekpalleHne
0Ka3aHWs YCIyr, He KOMMNEHCUPYIOTCS;

- MpuocTaHaBnMBaThL NpeAoCTaBNeHne yCnyr Ans nposeaeHns
npocunakTUieckux (pernameHTHbIX) paboT (TexHonorndeckue
nepepsbIBbl), HO He Yalle OAHOro pa3a B Mecsl B paboune aHM
1 He Gonee Yem Ha BOCeMb 4acoB;

- nepeaaBaTb MOMHOMOYMA MO WCMOMHEHUIO HAacTOSALIEro
[oroBopa TpeTbWUM nnUaM, B TOM YWCIe ANA OCYLIECTBIEHUS
VHOPMALIMOHHOTO 06CTYXMBaHMA 1 pacyeToB no [Jorosopy.

3. OBA3AHHOCTU U NMPABA ABOHEHTA

3.1. ABoHeHT 06si3yeTcs cobniofatb MONOXEHUS HACTOSILLEro
[orosopa v Mpasun okasaHus ycnyr AKAO, B Tom uncne:

- CBOEBPEMEHHO U MOMHOCTbIO onnauvBaTh ycnyrn/paboTsl;

- obecneunTb NoakNtoYeHne aboHEHTCKON pacnpeaenuTensHon
cuctemsbl k cetut "AKAJO" (unm cetn OnepaTtopa-KkoHTpareHTa).
Mpu oTKNIO4EeHM aBOHEHTCKO pacnpeaenuTenbHO cucTemsl
oT cetn "AKALO" (vrmn OnepaTtopa-KoHTpareHTa)
npekpaliaeTca TexHUYeckas BO3MOXHOCTb MpeaocTaBneHns
yenyr AKALIO;

- 3abnaroBpemeHHo yseaomnsTb AKAOO - Ctonvua o cmeHe
mecTa XKutenocrea, NU3MEHEHUn MacnopTHbIX AaHHbIX,
n3MeHeHWn TenedoHa, dakca, caave B apeHay NoAKMoYEeHHbIX
no 7, n Apyrvx u: .

- B Cryyae nonyyeHus JocTyna B MIHTEpHeT, MOMUMO Mpoyero,
ABoHeHT 0b6sa3yeTcs He ucnonb3oBaTh YCNyry Anst HeneranbHON
AEeATEeNbHOCTH, B TOM yucne He OCYLLEeCTBNATb
HEeCaHKLMOHMPOBAHHYIO paccbiiky nucem (CMAM).

3.2. ABOHEHT nmeeT npaso:

- nony4aTb JOCTOBEPHYIO U UCHEpPMbIBalOLLYIO MHOopMaLmio 06
ycnyrax AKALLO;

- npeabsBute AKALIO - Crtonuua NpeTeH3nto OTHOCUTENbHO
kavyecTBa M obbema ycnyr B nopsgke WM B CPOKM,
npeaycMoTpeHHble cT1.55 ®3 «O cBszu».

3.3. AGOHEHT rapaHTupyeT, YTo obnaaaeT 3akoHHbIMU NpaBamu
Ha rnoMelLieHusl, B KOTOPbIX ycTaHaBnmBaeTca O6opyaosaHme.
3.4. ABoHeHTy 3anpeliaeTcs:

- ucnonb3osate OBopyaoBaHue B Lensx nyGmmMyHoro nokasa,
[ANs CO3A4aHUs yCrnoBuit (BO3MOXHOCTW) U/unu npeaocTaBneHus
[ocTyna K ycnyram TpeTbUM NULaM C LieNblo KOMMEPHECKOro
MCNONb30BaHUA.

- peTpaHcnnpoBaTb, BOCMPOW3BOAUTL  (KOMMpOBaTh) MnM
ncnonb3oBaTh MHbIM 06pa3oM Tere- W paavoBellaTenbHble
NporpamMmel, KPOMe Cry4aeB HEKOMMEPUYECKOTO UCMONb30BaHNS
B NNYHBIX Lenax AGOHeHTa.

4. LIEHA YCNYT 1 NOPAANOK PACHETOB

4.1. Bce pacyeTbl 3a YCNyrv 1 BbINOMHAEMbIE B CBA3N C 3TUM
paboTbl MpoM3BOAATCS B pasmepax, NpeAyCMOTPEeHHbIX
pevicTByloWMMU Tapudamn Ha pabotbl u ycnym AKALO -
Cronuua n B Cpoku, onpeaerneHHble paBunamu okasaHus
yenyr AKALIO.

4.2. Pacyetnl 3a yenyrn AKAJJO npoun3BogsTcs ¢ npUMeHeHnem
abOHEHTCKOM CUCTeMbl  omnaTbl  YCNyr, €Cnu WHoe He
onpeaeneHo Tapuom Ha ycnyry, BbibpaHHbIM ABOHEHTOM.

4.3. Cnoco6 W agpec [OCTaBkM CYETOB: Ha pyku B oducax
obcnykuanua  AKALO wmnu  no  3NEKTPOHHOW  MnoyTe
AbBoHeHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. AKAOO - Cronuua He HeceT OTBETCTBEHHOCTU 3a
Hey[l0BNeTBOpUTENbHOE KayeCTBO YCIyr, HapyLUeHWe CPOKOB
nnn nepeboun B okasaHuM ycryr nMGo BO3HUKHOBEHME MOBbIX

AKAQO - Cmonuuya He Hecem 3a C Np ycnyr AKAOO (www.akado.ru),
] ) ped A ] 7] BbIMONHATL.
noarnnucb ABGOHEHTA:

Cronuua;

n3-3a OTKMOYeHUst abOHEHTCKON pacnpeaenuTenbHOW CUcTeMbl
ABoHeHTa oT cetn "AKALIO" (unn OnepaTopa-KoHTpareHTa), B TOM
yncne, BCNeAcTBME 3afomkeHHocTM AGoHeHTa neped AKALO -
Cronuua (nn OnepaTopoM-KOHTPareHToM);

B CNyyae nosiBNeHns 06CTOATENLCTB, BOSHUKLLMX MOMUMO BOMM 1
xenanna AKALIO - Ctonuua, v koTopble Henb3s Bbino npeasuaeTs
nnn nsbexats.

5.2. MNpu npepoctaBneHun goctyna B VIHTepHeT Tapudamu Ha
YCNyr ycTaHaBIMBaeTC MaKCMMaribHO [JOCTWXMMas CKOpOCTb
poctyna. AKAOQO - Cronvua He HeceT OTBETCTBEHHOCTU 3a
Ka4ecTBO W CKOPOCTb COeAMHeHMs npu Bbixoae AGOHEHTa Ha ceTn
Apyrvx onepaTtopoB CBA3W. KayecTBO M CKOPOCTb COEAMHEHUs B
3TUX  Cry4asx  COOTBETCTBYIOT — (haKTUYECKM  [JOCTUrHYTOMY
TexHuyeckomy yposHio. AKAJO - Crtonuua He KOHTponwupyeT
[IOCTYMHYl0 Yepe3 ceTb VHTepHeT WHdopMaunio 1, MOMUMO
npoyero, He oTBeyvaeT 3a niobble noTepu, yb6bITKM, CBS3aHHbIE C
[esTenbHOCTbI0 AGOHEHTa B CeTU MIHTEpHET, He rapaHTupyeT, 4To
cofepxumoe koMnbiotepa AGoHeHTa He ByaeT ABNATLCA 06bEKTOM
HeCaHKLMOHMPOBAHHOTO [JOCTYNa CO CTOPOHbI TPETLUX MWL,

5.3. AKAIO - Ctonuua HeceT OTBETCTBEHHOCTb nepes AGOHeHTOM
3a HeokasaHne nnBO HeHaanexallee OKasaHWe YCMyr CBA3N B
cnyyasx W B nopsiake, NpeaycMOTPeHHbIX pasgenom 7 [pasun
OKa3aHusa ycnyr cBaAsn aAns Ll,eﬂeﬁ TENeBU3NOHHOro BeLlaHus
n(unu) paguosellanus, yTB. MoctaHoBneHuem lMpasutensctea PO
oT 22122006 N 785, pasgenom 7 [lpaBun okasaHusi
TenemaTuyeckux ycnyr CBA3N, yTB. MocTaHoBneHuem
MpaeutenbctBa PP ot 10.09.2007 N 575, pasgenom 6 [Mpasun
okasaHus ycnyr nepefjadu AaHHblX, yTB. [locTaHoBneHuem
Mpaeutenbctea PO ot 23.01.200 N 32.

5.4. ABOHeHT 06s13aH BO3MeCTUTb yLuep6, npuunHenHsln AKALO -
Cronuua Bcneacteue HecobnioaeHst AGOHEHTOM 0653aTenbCTB No
HacToswemy [loroBopy, B TOM Y/Crie B CBS3U C UCMOMb30BaHMEM
HEeMCnpaBHON UM HecepTUMULMPOBaHHON AnnapaTtypbl, a Takke
yTpaToi unu noepexaeHuem npuHagnexawero AKALO - Ctonuvua
O6opynoBaHus, B ToM uncne, KapTbl goctyna.

6. CPOK IENCTBUS OFOBOPA, NMPOYME YCNOBUA

6.1. Hacroswwuit [loroBop BCTynaeT B Cuiy B [aTy, yKasaHHylo B
npeambyne HacToslero [loroBopa W [eiicTByeT B TeueHue
HeonpeaeneHHoro cpoka.

6.2. AGOHeHT BripaBe B N6Goe BPeMsi pacTOpPrHyTb HACTOSLIMIA
[oroBop B nopsigke, npeaycMoTpeHHom [lpaBunamu okasaHus
ycnyr AKALIO.

6.3. AKALO - Cronuua umeeT npaBo pacToprHyTb [orosop B
cnyyasx, npeaycMoTpeHHbIX Mpaeunamu okasauus ycnyr AKALO.
6.4. Hactoswwmin Joroop, MpaBuna okasanus ycnyr AKALO u
yCroBUS  3akasaHHblX ABGOHEHTOM ycrnyr B COBOKYMHOCTW
npeacTaenalT coboi cornaweHne CTOPOH, ycTaHaBnuBsalwollee,
n3MeHsiiollee Mnn Mpekpalyatolulee Wx npasa W 0683aHHOCTU B
oTHoweHuu npefocTasnsemMbix AKALO - Ctonuua AGOHEHTY ycnyr.
Bo Bcem WHOM, 4YTO He MpeayCMOTPEHO HacTosWwMM [loroBopom,
CTOpOHbI pykoBOACTBYtOTCS MpaBunamm okasanus yenyr AKAJO.
6.5. CrtopoHamu ocobo onpeaeneHo, 4TO BCe 3asBReHUs,
Kacalolmecs M3MEeHeHNs YcnoBuii HacTosiwero [orosopa, moryT
6bITb NpoM3BeAeHbl NIOGbIMU, AOCTYNHBIMM CTOpOHaM cnocobamu B
nUCbMeHHOW ¢opme (B TOM 4ucne, Mo hakcy WM SNEKTPOHHON
noyTe) u ABNAIOTCS AoKasaTenbCTBaMu HamepeHnin CTOPOH.

6.6. AKAO — Cronuua ocyuiectsnsieT o6paboTky nepcoHasnbHbIX
naHHbIX AGOHEHTa B Lienax UCMOMHeHUs HacToslero [Jorosopa, B
obbeme M nopsake,  NPeAyCMOTPEHHOM  [eiCTBYIOLIMM
3aKoHoaaTenscTeom PO,

Tapucdamm Ha ycnyru o3HaKoMIieH, cornaceH u o6ﬂ3y|ocn; nx

3A0 "AKAOO - Ctonuua”, MectoHaxoxaeHue: 117535, r. MockBa, BapwaBckoe wocce, a. 133. Ten. +7 (499) 940-00-00, www.akado.ru

BaHkoBckue pekBu3uTbl: MockoBckuit 6aHk C6epbaHka Poccum OAO, r MockBa, p/c 40702810038180120552, k/c 30101810400000000225, BUK
044525225, UHH 7707082392, KMMN 770701001. JuueH3aun: Ne 73300 peiictB. Ao 05.04.2015r.; Ne 97618 geiricte. Ao 21.05.2017r.; Ne 76759, 76762
paencts. o 30.07.2015r.; Ne 92590, 92591, aeuncTs. Ao 27.12.2016r., Ne 93689 gencts. oo 23.01.2017r.




