MPABUTEJIbCTBO POCCUVICKOMN ®EJEPAIIAN

MNOCTAHOBJIEHUE
ot 22 nexadps 2006 r. N 785

Ob YTBEPKIEHUH NTPABHUT
OKA3AHUA YCAYT CBA3U i HEJEU TEJIEBU3NOHHOI'O
BEIMAHUA U (MJIN) PAIUOBEINAHUA

(B pen. ITocranosnenus IIpasurensctea PO ot 16.02.2008 N 93)

Bo ucnonnenne craten 44 ®@enepansHoro 3akoHa "O cBa3u" IlpaBurensctBo Poccuiickoit
®denepanii MOCTAHOBIISIET:

YTBepaute npunaraemsle IlpaBuna okasaHusl yciayr CBSI3M i LIE€JE€H TEIEBU3MOHHOTO
BelaHus U (WIK) paJMoBeIllaHus U BBECTH UX B AeiictBue ¢ 1 mapta 2007 r.

IIpencenarens [IpaButenbcTBa
Poccuiickoi denepanun
M.®OPAJIKOB

YTBepxkACHBI

ITocranoBnenuem IIpaBurenscrBa
Poccuiickoit ®eaepanuun

ot 22 nexabps 2006 r. N 785

NNPABWIA
OKA3AHUA YCIAYT CBA3U i HEJEU TEJIEBU3NOHHOI'O
BEIMAHUA U (MJIN) PAIUOBEINAHUA

(B pen. ITocranosnenus IIpasurensctea PO ot 16.02.2008 N 93)
I. O6ume nonoxxeHus

1. Hacrosmme IIpaBuna peryiaupyroT OTHOLICHHS MEXJIy aOOHEHTOM WM BellaTeNeM U
OTIepaTOpPOM CBSI3M, OKa3bIBAIOUIMUM YCIYT'M CBS3M JJs Leneld kabeabHOro u (Wiau) 3pupHOro
TEJIEBU3MOHHOTO BeIaHWs U (MJIM) paauoBellaHus (Jajee - TeJepajuoBelllaHHe), B clydae
3aKJIFOUEHUSI BO3ME3/THOTO JIOTOBOpa 00 OKa3aHUU YCIYT CBSI3M Ul Lieeil kabeabHOro u (Win)
3(pHUPHOTO TeNepaJoBEIIaHus (Jajiee - yCIyra CBA3M JUIs 1elieil TenepainoBenianus).

2. Ucnonw3yemsble B HacTos KX [IpaBuiax NOHATHS O3HAYAIOT CIIEIYIOLIEE:

"aboHEHT" - MOJb30BaTENIb YCIYraMU CBSI3M IS IieNieil TenepaauoBeniaHus, ¢ KOTOPBIM
3aKJTIOYEH JIOTOBOP 00 OKa3aHUM YCIIYT CBSI3M JUIS LIEJIeH TellepaJroBeIIanus (Janee - JoroBop)
C BBIIEJICHHUEM JIJISl 3TOTO YHUKAIBHOTO KOJIa MICHTU(UKALIUH;

"aOOHEHTCKass JUHUA" - JIMHUSA CBS3U, COCAMHSIIONIAS CPEJCTBA CBSA3H CETH CBSI3HM IS
pacrpocTpaHeHHUsT HpOrpaMM TeJepaJuoBellaHus (J1ajgee - CeTh CBS3U TeJepaJnOBelaHts)
yepe3 aOOHEHTCKYI0 paclpeieuTeNIbHyI0 CHCTEMY C I0JIb30BATEIbCKUM (OKOHEYHBIM)
000pyIOBaHUEM;



"aOOHEHTCKasi paclpeieNuTeNbHas cucTeMa"' - COBOKYIMHOCTh (PH3MYECKHX Ieneil u
TEXHUYECKUX CPEJCTB (B TOM YHCJIE MPOXOIHBIX YCHIIUTEJIEH, pa3BeTBUTENEH, aOOHEHTCKHX
PO3ETOK U WHBIX KOMMYTAIMOHHBIX JJIEMEHTOB), PACIOJOKEHHBIX B TOMEIIEHUH aOOHEHTa,
4yepe3 KOTOpbhIE MOJIh30BaTEIbCKOE (OKOHEYHOE) O00OpYyIOBaHME TOJKIIOYACTCS K CpeACcTBaM
CBSI3M CETH CBSI3U TEJIEPAIUOBEIIAHNS,

"Bemarens" - MOJIB30BATENb YCIYTaMH CBSI3U JUIS LI€JIEH TeIepaJuOBEIlaHNs, C KOTOPbIM
3aKJIFOUEH JIOTOBOP M KOTOPBINA COCTABIISIET TENEMPOrpaMMBbI U (WJIH) paJuoNporpaMMEI (fanee -
TeIePaaNONIPOrPaMMBI) IS WX TIpUEMa HEONPEJSICHHBIM KpyroM JIMI] W Ha OCHOBAaHUU
TUICH3UU Ha BEIIaHHe, PACIPOCTPaHSIET UX JINOO 00eCTIeYnBaeT UX paclpoOCTPaHEHHE B TIOJTHOU
1 HEM3MEHHOU (DOpME TPETHUM JTHUIIOM;

"30Ha OOCIYXMBaHHS OINEpaTOpa CETH CBSI3U TelepaJuoBeIlaHus" - TEpPUTOPHs, B
mpeAenax  KoTopod mpu  d(PupHOM  BemaHuM — OOecreyMBaeTcs  TMpPHUEeM  CUTHaa
TeNepagroNpPOrpaMMbl, COOTBETCTBYIOIIETO TEXHUYECKUM HOpPMaM, WIU TEPPUTOPHUS, B
mpenenax KOTOpoll mpu KaOeldbHOM BellaHWu oOecredyrBaeTcsl Haluyhe TEXHUYECKOU
BO3MOXXHOCTH JIOCTaBKH CHTHAJIA TeIePagropOrpaMMBl;

"MoTb30BaTEIBCKOE (OKOHEUHOE) 000pyI0BaHUE" - TEXHHUYECKHE CPEJCTBa (B TOM YHCIIS
TEJICBU3MOHHBIN MPUEMHHK, PAAHONPHUEMHUK), TpeJHa3HAYCHHbIE ISl MpHeMa, o0paOOTKH U
BOCIPOU3BEICHUS] CUTHAJIOB TEJIEPaAHOIIPOrpPaMM;

"mpemocTaBieHue a0OHEHTY JOCTYyMa K CETH CBS3U TelepaJroBElIaHus" - COBOKYIMHOCTh
JNEWCTBUM oOmepaTopa CBSI3U, OKA3bIBAIOIIETO YCIYTH CBSI3U Ui LEJIed TelepaJuoBelIaHus
(manee - omepatop cBsi3u), MO (POPMHUPOBAHUIO AOOHEHTCKOW ITHUHUM M TOJKIIOYEHHUIO C €e
MTOMOIIIBIO TIOJTE30BATEIILCKOTO (OKOHEYHOTO) OO0OpYAOBAaHHUS K CPEICTBAM CBSI3M CETU CBSI3U
TenepagroBeIaHus;

"MperocTaBeHUE BEIIATENI0 JOCTYIA K CETU CBS3M TelepaloBElIaHus" - COBOKYIHOCTb
JEHCTBHIA omepaTopa CBS3M, HAMPABICHHBIX Ha (OPMUPOBAHUE IMHUHU CBSI3U TS MpUEMa
CUTHajJa TelepaAuonporpaMMbl  OT  BelaTeNlss Ha CpeACTBa CBSA3M  CETH  CBS3H
TenepaaroBeIaHus;

"curnain TEIePaTUONPOrpamMmsl" - ANEKTPUYECKUI CUTHAJI IIPOrPaMMBI
TelepagroBelIaHusl, TEXHOJIOTUYECKUE TMapaMeTphl KOTOPOTO ONpeJeNieHbl BelaTeleM B
COOTBETCTBHH C TEXHHYECKUMHU HOPMaMH M CTaHIapTaMHU;

"TeXHUYeCKass BO3MOKHOCTh MPEIOCTaBIeHUsI aOOHEHTY WM BEIIATeNI0 JOCTyNa K CEeTH
CBSI3U TEJIEPAIUOBEIIAHUA" - HalW4yue HE3aJeCTBOBAHHOWM MOHTHPOBAHHOW €MKOCTH CETH
CBSI3M TeJIepaJrOBEIaHus, TIO3BOJISIONIEH OMepaTopy CBA3M 00ECIEUUTh BO3MOKHOCTH MpHeMa
CUTHaJa TeJlepaJuoNporpaMMbl OT BellaTess M JOCTaBKM CHTHala TellepaJuonporpaMMbl J10
MOJIb30BATEIHCKOTO (OKOHEYHOTO0) 000PYA0BaHUS.

3. BsaumooTHOlIeHMs, BO3HHMKAIOUIME TPU OKa3aHUM YCIyT CBSI3W Ui Lenei
TenepaaroBenaHus Ha TeppuTopun Poccuiickoit denepaiinu, OCYIIECTBISIFOTCS Ha PYCCKOM
SI3BIKE.

4. CBenenusi 00 aOOHEHTe-TpakIaHWHE, CTABIIME W3BECTHBIMHU ONEPAaTOPy CBSI3U B CHILY
WCTIOJTHEHHS JJOTOBOPA, MOTYT TIE€pPEAaBaThCs TPETHUM JIUIAM TOJIBKO C MMHUCHhbMEHHOTO COTJIACHs
ATOro aDOHEHTA, 32 HCKIIFOUEHUEM CIIydaeB, MPeIyCMOTPEHHBIX (peepalbHBIMU 3aKOHAMH.

(8B pen. [locranoBnenus IIpaBurenscrBa PO ot 16.02.2008 N 93)

Cornacue aboHEHTa-TpakJaHWHAa Ha OOpaOOTKY €ro MepCOHATbHBIX TaHHBIX B IENSIX
OCYILIECTBJICHUS] ONEPAaTOpPOM CBSI3M pacyeTOB 3a OKa3aHHbIE YCIYIM CBS3U, a TaKxke
paccMOTpeHHs PETeH3Ui He TpedyeTcs.

(a63arn BBeneH [loctanonenuem Ipasutenscta PO ot 16.02.2008 N 93)

5. Bo Bpems upe3BbIYAWHBIX CHUTyalldid MPHUPOJHOTO M TEXHOTEHHOTO XapakTepa,
OIPEJIEIIEHHBIX 3aKOHOJATEIHLCTBOM Poccuiickoi ®denepanuu, YIIOJITHOMOYEHHBIE
rOCyJlapCTBEHHBIE OpraHbl B TOpsAKe, ompenereHHoM [IpaButenscTtBoM  Poccuiickoit
®denepanyy, UMEIOT MPAaBO Ha MPUOPUTETHOE MCIIOJIB30BAHUE CETEH CBSI3U TellepaJlOBEIIaHUs
JUIS Tiepefiadr COOOIICHMI, CBI3aHHBIX C YPE3BBIYAHON CUTYyalluel, a TakKe MPUOCTAaHOBIICHUE
WM OTpaHUYEHUE PACTIPOCTPAHEHUS CUTHAJIOB TEJIEPaIUONPOrpaMM BelllaTeNeH.



6. AOOHEHTCKasi pacrpeaenuTeNbHas CHUCTeMa JI0JDKHA COOTBETCTBOBATH TPEOOBAHUSIM,
YCTaHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Ha monb3oBarenbckoe (OKOHEUHOE) 000pYIOBaHHE, KOTOPOE MOIKIIOYAETCS K CpeaCTBaM
CBSI3U CETH CBSI3U TEJEPAJMOBEIIAaHUsI, HEOOXOIMMO HWMETh JOKYMEHT O TMOATBEPKICHUU €TO
COOTBETCTBHS YCTAHOBIIEHHBIM TPEOOBAHUSM.

OO6s3aHHOCTD MO O0ECTIeYeHUI0 Hajduuus aO0OHEHTCKOW pachpeneNUTeIbHOW CHCTEMBI U
MOJIb30BaTENHCKOTO (OKOHEYHOT0) 00OpYAOBaHUS BO3/NaraeTcss Ha aOOHEHTa, €CIM HMHOE He
YCTaHOBJIEHO JOTOBOPOM C aDOHEHTOM.

7. Oneparop CBsI3U BIOPABE OKa3bIBaTh T€ YCIYTW CBSI3M IS LEJeH TenepaauoBelIaHus, Ha
OKa3aHHME KOTOPBIX ’TOMY ONIEPATOPY CBSI3M BbIJIaHA JTUIICH3US.

Oka3zaHue yCiyr CBSI3U JUIsl LIEJIeH TellepaJuoBEIIaHus MOXKET COIPOBOXK/IAThCS OKa3aHUEM
OTIEPaTOPOM CBSI3U MHBIX YCIIYT, TEXHOJOTHYECKA HEPA3PHIBHO CBSA3AHHBIX C yCIyTaMH CBS3H
JUIS TeNel TelepaJiioOBeIIaHus W HANpaBlICHHBIX Ha TMOBBIIICHHE WX MOTPEOUTENHCKON
LIEHHOCTH, €CIIU JJIsl 3TOr0 He TpeOyeTCsl OTAEIbHOM JINLEH3UH.

Omneparop cBsi3u o0ecrieurnBaeT a0OHEHTY BO3MOXHOCTh MOJIb30BAHUS YCIyTaMU CBS3H JIJIS
Lenen TenepaguoBemanus 24 Jyaca B CyTKH, €CJIM MHOE€ HE YCTAHOBJIEHO 3aKOHOJATEIbCTBOM
Poccwuiickoii @eneparuul Wiv JOrOBOPOM MEX]Y OMEPATOPOM CBSI3H U AOOHEHTOM.

8. Omeparop cBsi3u 00s3aH  co37aBaThb CHUCTEMY HH(OPMALMOHHO-CIPABOYHOIO
oOCTy’)kKMBaHUS B LIEJSAX MPEIOCTaBICHHS CBEACHUN 00 orepaTtope CBsI3U, a TakkKe WH(OpMaIIny,
HEOOXOIUMOM ISl 3aKITFOUYEHHUS U UCTIOJTHEHHMSI I0TOBOPA.

VYkazannas uHpopMaIusi Ha PyCCKOM si3bIKe (TIpU HEOOXOAUMOCTH - Ha MHBIX SI3BIKAX) B
HarjsiqHOW M JOCTYMHOM Qopme OecruiaTHO JOBOAMTCS JO CBEACHUS TpaxaaH JuOo
IOPUMYECKUX JIUI[ C MOMOIIBI0 HWH()OPMAIMOHHO-CIIPABOYHONW CUCTEMBI, a TakKe B MeECTax
paboThI ¢ abOHEHTaMHU.

9. B un(opmanmoHHO-CIPaBOYHON CHUCTEME OMEpaTop CBS3M OECIUTATHO MPEIOCTaBISET
a0OHEHTaM CIEAYIONIYI0 HHPOPMAIIHIO:

a) COCTOSIHUE JIMIIEBOTO cueTa abOHEHTa,

0) cBeeHMs O OIOPO PEMOHTA;

B) CBEJICHHUS O MecTax paboThl ¢ aDOHEHTaMH,

) Tapu(dbl HA YCITYTH CBSI3U TS TEJIEH TellepaMOBEIaHuts;

1) IOPSIIIOK, hopMa M CUCTEMBI OTUIATHI YCIIYT CBSI3U IS IIeJIel TeepaiOBEIaHuts.

10. B cucreme wuH(DOPMAIMOHHO-CIPABOYHOTO OOCIY)KUBAaHUSI MOTYT OKa3bIBAThCA
TUIaTHBIE HH(OPMAIIMOHHO-CITPABOYHBIC YCIYTH.

Omneparop CBsI3U CaMOCTOSITENIBHO ONpENENsIeT IepeuYeHb M BpeMsl MPeJOCTaBICHUS
IUTATHBIX WH(OPMAIIMOHHO-CIPABOYHBIX YCIIYT.

11. Oneparop cBsi3u JUIsl 3aKIIOYEHHUS] U WCIOJHEHHUS JO0roBopa o0s3aH MPEeAoCTaBIATh
nH(pOpMaIIHIO, KOTOpas BKIIOYAET B ceOsl:

a) HauMeHOBaHUE ((UPMEHHOE HaMMEHOBAaHUE) oOleparopa CBS3U, IEpeYeHb €ro
(bunranoB, MecTa X HaXOXKJACHUS U PEKUM PaOOTHI;

0) peKBU3UTHI BBIJIAHHOW OTEPaTOPy CBSI3W JIMIIEH3UH HA OKa3aHWE YCIYT CBSI3M JJIA IIeJIeH
TeJIepalMOBEIIAHUS U COAECPKaHNUE JTULEH3UOHHBIX YCIOBUI;

B) MEpPEYCHb OKA3BIBAEMBIX YCIYT CBS3U Uil IIEJeW TelepagroBEIIaHus, YCIOBUS H
MOPSIIOK X OKa3aHUS;

I) TIepedYeHb W OINHWCAHWE OTPAaHWYCHUH B OKa3aHWUM YCIYT CBSI3U JUIA  IIEJIeH
TeJepauOBEIAHNs;

1) TpeOOBaHUs K MmapaMeTpaM aOOHEHTCKOU pacrpeAeIuTeIbHON CUCTEMBI;

€) HAUMEHOBAHHUE ¥ PEKBU3UTHI HOPMATUBHBIX JOKYMEHTOB, ONPEICIISIONINX TPEOOBAHUS K
KayeCTBY OKa3bIBa€MbIX YCIYT CBSI3M JUIS LI€JIel TeaepaauoBelaHus;

) TapuQbl HA YCIYTH CBSI3U IS LIEJIeH TelnepaarnoBeIaHus;

3) MOPSA0K, POPMY M CUCTEMBI OTUIATHI YCIIYT CBSI3M JJIS 1IEJIeH Tellepa uoBEIIaHus;

1) TOPSAJIOK U CPOKH PACCMOTPEHUS 3asBICHUS O 3aKIIOUYEHUHU JOTOBOPA;

K) TIOPSIIOK PACCMOTPEHHUSI TIPETCH3UH;



) HoMepa TeneOoHOB HH(POPMAITMOHHO-CIIPABOYHBIX CITYXKO;

M) TOPSAOK M YCJIOBHSI HCHOJIb30BAaHUS a0OHEHTOM TEXHUYECKHX CPEACTB JOCTyNa K
CUTHaJIaM TeJIEpPaJIuoNporpamMm B CIIy4ae MPUMEHEHHS ONIEPATOPOM CBSI3U TEXHUYECKUX CPEICTB
3alUTHl OT HECAHKLIMOHUPOBAHHOIO JJOCTYIA K CUTHAJIaM TeJIepagroIporpaMm;

H) CBEJEHUS O MecTax paboThl ¢ abOHEHTaMH [UIl O3HAKOMJIEHUS C HACTOSIIUMH
[IpaBunamu.

12. JloroBop MexIy OHepaTOpoM CBA3M M aOOHEHTOM WJIM BEIIATEeJIeM 3aKJII0YaeTcs B
MUCbMEHHOW ¢opMe Ha HeompeneneHHbll cpok. Ilo ’xemaHuro mMosb3oBaTensi, HWMEIOLIETO
HaMepeHHe 3aKII0UYUTh JOTOBOP (JaJiee - 3asBUTENb), MOKET OBbITh 3aKJII0UEH CPOYHBIH 10TOBOP.

13. Oneparop cBsi3M BOpaBe MOPYYUTh TPETHEMY JIUIY 3aKJIFOYEHUE JOTOBOpPA OT UMEHH U
3a CYeT OIepaTopa CBA3H, a TAK)KE OCYIIECTBIEHUE OT €r0 UMEHH pacieToB.

B cooTBeTcTBUM € 10TOBOPOM, 3aKJIIOUEHHBIM TPETHUM JIMIOM OT MMEHHM U 3a CYEeT
oreparopa CBsI3H, IIPaBa U 00513aHHOCTH BO3HUKAIOT HEMIOCPEJICTBEHHO Y OIIEpaTopa CBSI3H.

14. PacueThl 3a yciayrd CBSI3W ISl LENEH TeJNepaJHOBENIaHUs OCYIIECTBISIOTCA B
poccuiickux pyOIsx.

IL. HOpHI[OK " YCJIOBUSA 3aKIIFOYCHHUA JOTOBOpaA C a0OHEHTOM

15. B noroBope ¢ abOHEHTOM NpeaycMaTpHBAETCsl MpPEOCTaBleHHe a0OHEHTY JoCTyna K
CETH CBA3M TeJepaJMOBELIaHMsI OllepaTopa CBSI3U, MPEAOCTaBICHUE B MOCTOSIHHOE MOJIb30BaHKE
aOOHEHTCKOW JIMHUM M JIOCTaBKa CHTHAJNA TEIepaguonporpaMMbl JI0 MOJIb30BATEIHCKOTO
(oxoHEUHOTO) 000PYIOBAaHUS A00OHEHTA.

JloctaBka omepaTopoM CBS3M CHUTHAJA TEJIEPAaJUONpPOrpaMMbl /10 IOJIb30BATEIBCKOTO
(oxoHEUHOTO) 000pYyI0BaHUS A00OHEHTA MOXKET OBITh MIPETYCMOTPEHA B JJOTOBOPE, 3aKITIOUYEHHOM
MEXJ1y OIIEPaTOPOM CBSI3U U BEIIATEJEM, C OIUIATOM ITOW YCIIYTHM 3a CUET CPEACTB Belarens. B
3TOM cllydae B JIOTOBOpE OIepaTropa CBA3M ¢ aDOHEHTOM YCJIOBHE 00 OIulaTe JOCTaBKU CHTHala
TeNepagronporpaMMbl a0OHEHTOM He MpeaycMaTprUBaeTCs.

16. Jlns 3akitoueHust JOroBopa 3asBUTENb MOJAET ONEpaTopy CBSA3M 3asiBiIeHHE, (popma
KOTOpOT'0 YCTaHABIIMBAETCS ONIEPATOPOM CBSI3H.

Omneparop cBsi3u 00s3aH 3aperucTpupoBaTh 3asBiaeHue. [lopsaaok perucrpanuu 3asBieHUR
0 3aKJIFOYEHUU J0I0BOPA YCTAaHABIMBAETCS ONIEPATOPOM CBSA3H.

Omneparop cBsA3M HE BIIpaBe OTKA3aTh 3asBUTEIIO B MIPUEME U PAaCCMOTPEHUM 3asiBJICHUS O
3aKJIFOUEHUU JIOTOBOpa M (W) TOTpeOOBaTh OT 3asBUTENS NPEIBSIBICHHUS KaKUX-THOO
JIOKYMEHTOB K 3asIBJICHHIO.

17. JloroBop, 3aKIt04aeMblii C TPasKJaHUHOM, SIBIISIETCSI ITyOJIUYHBIM.

18. OnepaTop CBA3M B CPOK, HE MpeBbIaromuid 30 qHel Co THS PETUCTPALIMU 3asBJICHUS O
3aKJIIOYEHUU JIOTOBOpA, OCYLIECTBIISIET TPOBEPKY HAIUYMUA TEXHUYECKONW BO3MOXKHOCTH
MIPEIOCTABIICHUSl 3asBUTEII0 JIOCTYNa K CETH CBA3M TenepaavoBemanus. [lpum Hammuuun
TEXHUYECKOM BO3MOXKHOCTH OIIEpaTOp CBSI3M HAMpaBIIIET B YKa3aHHBIMA CPOK 3asiBUTEIIO
yBEJAOMJIEHHE O TPEIOIaraéMoM CpOKe 3aKIIIOUEHHS 1I0r0BOpA.

19. Omnepatop cCBsI3M BIpaBe OTKa3aThb 3asiBUTENI0 B 3aKIIOUEHUHM JIOTOBOpa IIpH
OTCYTCTBHUU TEXHUYECKOM BO3MOXHOCTH mpeaoCTaBJICHUA J0CTyIa K CcCeTn CBsA3U
TeJIepaguoBEIaHus.

B cnydae oTkaza miM yKJIOHEHMs orepaTopa CBS3M OT 3aKIIOYEHHs JOTOBOpa 3asBUTEIb
BIIpaBe OOpPAaTUTbCA B CyJd C TpeOOBaHHMEM O TOHYXJEHHH K 3aKIIOYEHHUIO JIOrOBOpa M
BO3MCIICHUHN Y6I)ITKOB. EpeMSI JOKa3bIBaHHUA OTCYTCTBUA TEXHUYECKONM BO3MOKHOCTH
NpeJoCTaBlIeHUs] a0OHEHTY JI0CTYIA K CeTH TeJIepaIuOBELIaHUs JIEKHUT Ha ONepaTOpe CBA3H.

20. B moroBope ¢ a00OHEHTOM JIOKHBI OBITh YKa3aHBI CICTYIOIINE CBEICHUS:

a) 1aTa ¥ MECTO 3aKJIFOUEHHUSI JI0TOBOPA;

0) HaumeHoBaHUe (GUPMEHHOE HAMEHOBAaHHUE) ONEPATOPa CBS3H;

B) PEKBU3UTHI PACUETHOTO CYETa ONEpaTopa CBA3H;



I') PEKBU3UTHI BBIJJAHHOW OMEpaTOpy CBS3M JUIEH3UU HAa OCYIIECTBICHUE ACSITEILHOCTU B
o0acTy OKa3aHUs yCIyT CBA3H;

1) cBeAeHUsT 00 aOOHEHTE:

dbamunus, UM, OTYECTBO, PEKBU3ZHUTHI JTIOKYMEHTA, YJOCTOBEPSIOIIET0 JUYHOCTb, - JUIS
rpaxJIaHrHa;

HauMEHOBaHME ((PUPMEHHOE HAUMEHOBAHUE), MECTO HAXOXK/ICHUS, OAHKOBCKHE PEKBU3UTHI
- 17151 FOPUJUYECKOTO JIUIIA;

PEKBHU3UTHl JIOKYMEHTA, YJOCTOBEPSIONIET0 JUYHOCTb, U PEKBU3UTHI CBUIETEIHCTBA O
rOCy/IapCTBEHHON PETUCTPAlMM B KA4€CTBE MHIWBUIYATHHOTO MpEANpUHUMATENs, 0aHKOBCKUE
PEKBUBHTHI - 1711 UHANBUTYAJIbHOTO TPETPHHUMATEIS;

€) aapec YCTaHOBKH IMOJIb30BATEILCKOTO (OKOHEYHOT0) 000PYyI0BaHHUS;

) aapec M CcHocod JOCTaBKM cuUeTa 3a OKa3aHHblEe YCIyrd CBSI3W JJs  LeJeit
TelepagroBelaHus UM WHOW BHUJ HMH(DOPMHPOBAHUS O COCTOSHUU CUeTa WM OKa3aHHBIX
yciyrax;

3) paBa, 00SI3aHHOCTU ¥ OTBETCTBEHHOCTh CTOPOH;

1) CPOK JIEUCTBUS JOTOBOPA, MOPSAIOK U YCIOBHUS €r0 PACTOPKEHUSI.

21. B pmoroBope omepatopa CBsi3U C aO0OHEHTOM JOJDKHBI OBITH yKa3aHbI CIEAYIOIIHNE
CYLIECTBEHHbIE YCIIOBHS:

a) epeyeHb OKa3bIBAEMBIX YCIIYT CBSI3H JJIS LIEJeH TelepauoBeIaHus;

0) cucTema OIuIaThl YCIIYT CBSI3U JJIS 1ieJied TellepaiiOBeIIaHus;

B) MIOPS/IOK, CPOKU U (hOpMa OTLIATHI YCIYT CBS3H TS LIeTIeH TelepaaioBenaHusl.

22. Omepatop CBA3M HE BIpaBe INpU 3aKIIOYEHUU JOTOBOpa HaBS3bIBaTh aOOHEHTY
OKa3aHME MHBIX YCIYT 3a OTACNbHYIO IUIATY.

23. Onepatop cBsi3M HE BIIpaBe OOYCJIOBIMBATH OKa3aHWE AOOHEHTY OJHUX YCIYT CBSI3H
JUTS LIeJIel TenepaaroBenIaHus 00sS3aTeIbHBIM OKa3aHUEM HHBIX YCIIYT.

II1. TTopsiOK M YCIOBUS UCTIOJIHEHHS JOTOBOPA C a0OHEHTOM

24. Onepatop CcBsI3H 00s13aH:

a) OKa3bIBaTh a0OHEHTY YCIYTH CBSI3M JIJIS IEJIeH TelepaauoBelIaHns B COOTBETCTBUU C
3aKOHO/IaTeIbHBIMA M WHBIMA HOPMATHBHBIMHU MpPaBOBBIMU akTamu Poccuiickoit denepanum,
Hactosmmmu [IpaBunamu, TUIEH3UEN U IOTOBOPOM;

0) oka3pIBaTh a0OHEHTY MpPU €ro OOpallleHHH YCIYTH 1O YCTPAaHEHHUIO HEUCIPaBHOCTEH
a0OHEHTCKOM paclpeleIUuTeILHON CHCTEMBI, TIPEMATCTBYIOIINX ITOJIb30BAHHUIO YCIyraMHu CBSI3U
Ui 1eNiedl TeneparoBeniaHus (C y4eTOM BO3MOXKHOCTH JOCTYyINa COTPYAHHKOB OIepaTopa
CBSI3U B TMIOMEIIIEHHE a00OHEHTA), €CIIM OKa3aHHUe ATOH YCIyTH MPETYCMOTPEHO JOTOBOPOM;

B) U3BeIIaTh AOOHEHTOB Uepe3 CPEe/ICTBA MAacCOBOM MH(OpMANUU U (W) B MeCTax pabOThI
c aboHeHTaMu 00 W3MEHEHHMHM Tapu(OB HA YCIYTH CBSI3M JJIA IEJeH TeIepaJuoBeIIaHus He
MeHee 4yeM 3a 10 gHeid 10 BBeIeHUsI HOBBIX Tapu(OB;

I) CcO37aBaTh YCIOBUSA JUIsI OECHPENsSTCTBEHHOTO J0CTynma a0OHEHTOB, B TOM YHCIIE
WHBaJIUIOB, K 00BEKTaM, MpeJHa3HAYCHHBIM JIsi paboThl C aOOHEHTaMH, U MeCTaM OILIaThl
YCITyT, OPTaHU30BaHHBIM OIIEPATOPOM CBSI3H;

1) Ha3HA4aTh MO COTJACOBAaHUIO ¢ a0OHEHTOM HOBBIM CPOK OKAa3aHWs YCIYT CBSI3HM IS
1esiel TeaepaauoBeIaHus, €CJIn HeCOOI0IEHNe CPOKOB OBLIIO 00YCIOBIEHO OOCTOSITEIbCTBAMU
HENPEOAOTUMOMN CHUIIBI;

€) JOCTaBlsTh JI0  IOJIb30BATE€IbCKOTO  (OKOHEUHOT0) OOOpYAOBAaHUS  CUTHAJ
TeNIepagroNpPOrpaMMbl, COOTBETCTBYIOIINM TEXHOJIOTHUYECKUM IapaMeTpaM, YCTAaHOBICHHBIM B
JIOTOBOPE MEKIY ONEPaTOPOM CBSI3U U BEIIATEIICM.

25. AGoHeHT 00s13aH:

a) BHOCHTBD IUIATy 3a OKa3aHHBIE €My YCIYTH CBSI3U JUIA [IEJIel TelepaaIuoBeIaHns U HHbIC
MPEyCMOTPEHHBIE B IOTOBOPE YCIYTH B TIOTHOM 00bEME U B OIPEIeTICHHBIE JOTOBOPOM CPOKU;



0) He moakiIOYaTh K AaOOHEHTCKOW pacHpeAeNUTeIbHONH CHUCTEME I0JIb30BaTENIbCKOE
(oxoHEeuHOE) 000pyIOBaHHE, KOTOPOE HE COOTBETCTBYET TpPEeOOBAaHUSAM, YCTAaHOBJICHHBIM
3akoHOJarenbcTBOM  Poccuiickoit  ®expepanuu, WIM  TOJb30BATENBCKOE  (OKOHEUHOE)
000pyI0BaHUE TPETHUX JIHUIL;

B) cooOmaTh OmepaTropy CBSI3W B CPOK, HE MpeBbImaronmii 60 gHei, 0 MmpeKkpamieHuu
CBOETO MpaBa BIAJICHUs TIOMEIIEHHEM, B KOTOPOM yYCTaHOBJICHO MOJIB30BATEIbCKOE (OKOHEUHOE)
obopynoBanue (B ciay4yae OKazaHUs YCIYyT KaOeNbHOTO BeIllaHus), a Takke 00 H3MEHEHHH
dbamuun (MMEHHM, OTYECTBA) M MECTa IKUTEIHbCTBA, KacaromemMcs (U3HUECKUX JIMIl |
WHANBUAYAIBHBIX — TpealpuUHUMaTeiedl, 00 W3MEHeHWH HauMeHOBaHUA  ((UPMEHHOTO
HaMMEHOBAHMS), MECTa HaX0XKICHHSI, KACAIOIIEMCS FOPUIMYECKUX JIHII;

r') colepkaTh B HCIPABHOM COCTOSHUU AO0OHEHTCKYIO PACHpEleIUTEIbHYI0 CHUCTEMY U
MOJTh30BaTEIBCKOE (OKOHEUHOE) 000pyA0OBaHUE, HAXOSAIINECS B TOMEIICHUN aOOHEHTA.

26. AGoHeHT Brpase:

a) OTKa3aTbCsi OT OIUIAaTBl yCIAYr CBSI3M JUIA  IeNiel  TelepajvoBEIaHHs, He
MPEIYCMOTPEHHBIX IOTOBOPOM M MPEIOCTaBICHHBIX €My 0€3 ero coriacus;

0) Ha3HAyaTh MO COTIACOBAHMIO C OMEPATOPOM CBS3M HOBBIN CPOK OKa3aHUS YCIYT CBSI3U
Ui LeNned  TelepaauoBELIaHMs, €CIM HECOONI0JIEHHEe CpPOKOB OKa3aHUS yciayr ObuIo
00yCIIOBJIEHO OOCTOSATENBCTBAMH HEIIPEOJOTUMON CUIIBL;

B) TpeboBaThb OT oIleparopa CBS3W OE3BO3ME3IHOTO YCTPAaHEHHs HEJOCTATKOB IMpU
OKa3aHWMW YCIYT CBSI3M JUIS LIEJIeH TelepaJuoBeIIaHts, a TAK)Ke BO3MEIICHUS TPUIMHEHHOTO 110
BUHE OIlepaTopa CBs3HU yuiepoa;

r) TpeOoBaTh OT OIEpaTopa CBSI3U COOTBETCTBYIOLIETO YMEHBIIEHHSI CTOMMOCTH YCIYT
CBSI3M JIJIS TIeNIel TeepagroBelIaHus B clydae HEHA [JISKAIero UCTIOTHEHHsI OTIepaTopoM CBSI3U
00513aTEIBCTB TIO JIOTOBOPY.

27. Jlns mnpoBeneHHs NPOPUIAKTUYECKUX (pEraMEHTHBIX) paboT B CETH CBSI3U
TEJIePaTUOBEIIAHNS  JIOIyCKAIOTCS TEXHOJIOTMYECKHE TIePephIBBI B  BHJE IMOJHOTO WM
YaCTUYHOTO TPEephIBaHMS JIOCTaBKU CHTHAJIA TeJlepajuonporpamMm He yame | pasa B Mecdll B
pabouue qHU He Oosiee YeM Ha § 4acoB.

28. Omeparop CBs3M BIIpaBe OTKa3aTh a0OHEHTY B JIOCTYNE€ K CETH CBS3HU
TeJepaJuoOBENIaHus B TOM Cllydae, €CIIM TpHHAUIeKam@as aO0OHEHTy aOOHEHTCKas
pacmpeqenuTeNbHas ~— CHCTeMa  HE  COOTBETCTBYET  TpeOOBaHUSAM,  YCTAHOBICHHBIM
3akoHOJaTenbCcTBOM Poccuiickoit denepanmm.

I[Ipu  orcyrcTBMM B TIOMEIICHWH,  3aHUMaeMOM  a0OHEHTOM,  a0OHEHTCKOU
pacrpeeNuTeIbHOW CUCTEMbI YCTaHOBKA BCEX FIIM YACTH TEXHUYECKHUX CPENICTB, 00pa3yoIx
TaKyl0 CUCTEMY, MOXKET ObITh IPOM3BEIECHA ONEPATOPOM CBSI3U 3a CUET AOOHEHTA.

29. B paMkax [10roBOpa ONEpaToOpoM CBS3M MOTYT ObITh OKa3aHbl yCIYTd 1O PEMOHTY U
TEXHUUYECKOMY 0OCTYKUBaHUIO a0OHEHTCKOH pacipeleTuTeTbHON CUCTEMBI.

30. Omnata ab0OHEHTOM YCIYr CBSI3M I IeJied  TeJIepaJMOBEIIaHUS MOXKET
OCYIIIECTBISATHCS MOCPEICTBOM HATUYHBIX WM O€3HATMYHBIX PACUETOB HEMOCPEACTBEHHO MOCTE
OKa3aHWs yCIyT, ITyTeM BHECEHUS aBaHCA MM C OTCPOYKON TUIATEkKa.

31. Ilnata 3a ¢opmupoBaHre aO0OHEHTCKOW JTHHUHM WU TMOAKIIOUYEHHE MOJb30BaTEIHCKOTO
(oxkoHeuHOTO) OO0OpYIOBaHUsI a0OHEHTa K CETH CBS3M TEJEPAJAMOBEIIAHMS B3UMACTCS
OIIEPAaTOPOM CBSI3U OJTHOKPATHO.

32. PacyeTHbIil TIepuoOJ 3a OKa3aHHBIE YCIYTHM CBSI3M JUIS LEJIEH TelepaaruOBEIIaHUs
cocTaBisieT 1 mecs.

33. B ciydae eciu omeparop CBSI3M BBICTABISIET a0OHEHTAM CUET 3a OKa3aHHBIE YCIYTH
CBSI3M TSI LIEeTIeH TelepauoBelaHusl, CUeT JOKEH COJIEPKaTh:

a) PEKBU3UTHI OTIEPaTOPa CBS3H;

0) peKBU3HUTHI A0OHEHTA;

B) pacyeTHBIN Mepuo/i, 32 KOTOPBIN BBICTABIISIETCS CUET;

') HOMEp JIMIIEBOTO cYeTa aDOHEHTA;

1) CyMMY, TIPEIBSBIISIEMYIO K OTLIATE;



€) JIaTy BBICTABJICHUS CUETA;

) CPOK OILIaThl CUeTa.

34. Cpok omnatel yciayr CBS3M Ui IieJied TenepajuoBerianus (Kpome aOOHEHTCKOU
IUIaThl), YKa3aHHBIN B cueTe, He JOJHKEeH ObITh MeHee 15 Hel ¢ naTel BeicTaBiieHus cueta. bonee
JUTUTENbHBIN CPOK OIUIATHl MOXKET OBITh YCTaHOBIIEH B JIOTOBOPE.

[Tpu omutate yciayr cBA3M JUIs Iiefied TellepaJMOBEIIaHUs C MPUMEHEHHEM a0OHEHTCKO
CUCTEMBI OIUIAThl 3@ YCIYTW CBSI3U JUId LIeJIed TelepaJuOBELIaHMs OIljlaTa IPOU3BOAMUTCA HE
no3anee 10 qHel ¢ 1aThl OKOHYaHMS PaCYeTHOTO MEPUOa.

35. AOoHeHT BHpaBe MNOTpPeOOBATH BO3BpaTa CPEJCTB, YIUIAUEHHBIX 3a IOJb30BaHUE
ycIlyraMu CBSI3U JUIA LIeJIeil TenepaInoBellanus, 3a Mepuo/l, Korjna OTCyTCTBOBajla BOBMOKHOCTh
BOCIIOJIb30BaThCSI STUMHU YCIYTaMU HE 110 BUHE 3TOTO a0OHEHTA.

36. B ciayuyae pacropkeHusI JOTOBOpa aOOHEHT MMEET IMPaBO OOPATUTHCS K OMEpPaTopy
CBSI3U C TpeOOBAHUEM BO3BpaTa CPEJCTB, BHECEHHBIX UM B KAYECTBE aBAHCOBOTO IJIATEXKA.

Omnepartop cBs3M 00s513aH BEpHYTh aDOHEHTY HEMCIOIb30BAaHHBIA OCTATOK CPECTB.

IV. Ilopsiaok 3akiIF04eHUs] U UCTIOJIHEHUS IOTOBOPA C BEIIaTEIEM

37. K oOTHOIIEHWSM BeIIATeNld W ONeparopa CBSI3W MO 3aKIIOYEHUIO JOTOBOpa
MPUMEHSIOTCSl TpaBujia HampaBieHus odepTbl W TOMY4YeHHS akienTa, MPeayCMOTpPEHHbBIS
rpaXIaHCKHM 3aKOHOAATENHCTBOM Poccuiickoit denepanuu.

38. B goroBope c BemaTtelneM Ha OKa3aHWE YCIYr CBS3W JJIA Ll TelepaauoBeIIaHms
MpeaycMaTpuBaeTcss 00€CTieueHne TPENOCTABICHUST BEIIATeNI0 JIOCTyNa K CETH CBSI3U
TelepagroBelIaHus  oleparopa CBs3M ©  (WIKM) TpueM ©W  [epelada  CHUTHala
TeNepaguopOrpaMMBbl JI0 MOIb30BATENBCKOT0 (OKOHEYHOI0) 000py10BaHUS.

Bematento B 10oroBope MOKeT ObITh MPETyCMOTPEHO OKa3aHWE TAKOW YCIIYTU CBSI3M JJIS
nejael  TelepaauoBeIlaHWs,  KakK  JOCTaBKa  CHTHaja  TeJIepaadonporpamMMmbl 70
MOJIb30BATEIHCKOTO (OKOHEYHOTO) OOOpYIOBaHHS C OIJIATOH ATOW YCIyrd 3a CUeT CPEICTB
BeIaTes.

39. Omeparop cBsI3W BIpaB€ OTKa3aTh B 3aKJIIOUYEHUU JOTOBOpPA C BeEIIATEIeM MIpH
OTCYTCTBUM TEXHHUYECKONW BO3MOYKHOCTH TPEIOCTABIEHUS BEIIATETI0 JOCTYNa K CETH CBS3H
TeJIepalMOBEIIaHNS WM OTCYTCTBHS y BelIaTeNld JIMLIEH3UMM Ha BeLlaHue, Jarouledl IpaBo
OCYIIECTBIISITh  PACIPOCTPAHCHUE  MPOAYKIIMM  CPEJACTBA MAacCoOBOM  HWHpOpMAIMH €
WCIIOJIb30BAHUEM TEXHUYECKUX BO3MOXHOCTEH CETH CBSI3M TeNepaJHOBEIaHUs OlepaTopa
CBSI3H.

B cnyuae oTkaza wiam yKJIIOHEHUsl ONEpaTropa CBS3U OT 3aKJIIOYEHHS J0rOBOpa BeUIaTellb
BIpaBe OOpPAaTUTBCS B CyJ C TpeOOBaHWEM O TMOHYXKJICHHH K 3aKIIOUYCHHIO JOTOBOpa M
BO3MEIICHUH YOBITKOB. bpemsi qoka3blBaHUS OTCYTCTBUSI TEXHHYECKOH BO3MOXKHOCTH
MPEAOCTABIICHUS BEIIATENIO JOCTyNa K CETH CBS3U TEJIEPaJUOBEIIAHUs JIGKUT Ha OmepaTope
CBS3H.

40. B noroBope ¢ BemaTeneM JI0JDKHBI OBITh YKa3aHbI:

a) 1aTa ¥ MECTO 3aKJIFOUEHHUSI IOTOBOPA;

0) HanMmeHoBaHue (PUPMEHHOEC HAMMEHOBAHKE) ONlepaTopa CBSI3H;

B) PEKBU3UTHI PACUETHOTO CUETa ONEPaTopa CBS3H;

I') PEKBU3UTHI BBIJAHHOW ONEpaToOpy CBS3M JIMLEH3UU Ha OCYLIECTBIICHUE ACSITEILHOCTH B
o0acTu OKa3aHUsl yCIYyT CBS3H,

1) CBEJICHUS O BEIIaTere:

HauMeHoBaHue ((pUupMEeHHOE HAUMEHOBAHHE), MECTO HaXOXKJIEHUS, 0AHKOBCKUE PEKBU3HUTHI
- 17151 FOPUUIECKOTO JIUTIA;

PEKBU3UTHI JIOKYMEHTA, YJOCTOBEPSIIOUIETO JIUYHOCTh, M PEKBU3UTHI CBUJETEIBCTBA O
FOCYJIapCTBeHHOfI peructpaii B Kad€CTBEC HWHIAUBHAYAJIBHOI'0 MPCANIPUHUMATEIA - A
WHJUBUIyaJIbHOTO MPEIPUHUMATENS;



€) PpEKBU3UTHl BBIJAHHOW BELIATENI0 JIMLEH3WUH, Jalolled MpaBO OCYILECTBIATh
pacnpocTpaHeHHE MPOAYKIMH CpEICTBA MaccOBOM HMH(pOpMAIMM C  HCIOJIb30BAHUEM
TEXHUUYECKHUX BO3MOKHOCTEN CETH CBSI3U TEJIEPAJMOBEIIAHNS ONIEpPAaTOpa CBA3H;

’K) aapec M CcHocod JJOCTaBKM cuUeTa 3a OKa3aHHblE YCIyrd CBSI3W s LeJeit
TelepaauoBeLaHus;

3) paBa, 00sI3aHHOCTU U OTBETCTBEHHOCTH CTOPOH;

M) TOPSIIOK U YCIIOBHUSI MIPUMEHEHUsI ONEpPaTOPOM CBSI3M TEXHMUECKHX U MPOTrPaMMHBIX
CPEICTB 3allUThl OT HECAHKIMOHUPOBAHHOTO JOCTYyNa K CHUTHaJaM TeJepaguorporpaMm (B
clly4yae uX MPUMEHEHHUs );

K) CpPOK JI€MCTBHSI IOTOBOPA;

J) MOPSIOK PACTOPKEHUS AOrOBOPA C BELIATENEM, IIPEyCMaTPUBAIOIINI CBOEBPEMEHHOE
MIpeIBAPUTENIbHOE HM3BEIICHUE OINEepaTOPOM CBSI3M A0OHEHTOB O MPEKPALEHUH JOCTaBKU UM
CUTHaJa TeJIepaguopOrpaMMbl 3TOTO BEIIATES.

41. B norosope omeparopa CBS3M C BellaTeleM JODKHBI ObITh yKa3aHbl CIIEAYIOLINE
CYLIECTBEHHBIE YCIIOBUSL:

a) TepeveHb OKa3bIBAEMBIX YCIYT CBSI3U JUIS LieJeH TenepaaroBelaHus;

0) cucrema OIuIaThl YCIIyT CBS3M JUIA 1ielieil TenepainoBeaHms;

B) TIOPSAJIOK, CPOKHU U (hOpMa OTLIaThI YCIYT CBSI3H IS 1IEJICH TeJiepaauoBEIIaHms;

I') 30Ha 00CITY>)KHBaHUS OIEPaTOpa CETH CBS3H TeJIepaIUOBEIIAHNUS;

J) TEXHOJOTMYECKHEe TapaMeTpbl CHUTHAJIOB TeJIepaJioNporpammM, OIpeaeieHHbIE
BEIIAaTeIeM B COOTBETCTBMM C TEXHHYECKMMH HOPMaMU M CTaHJapTaMH, KOTOpble 00s3aH
coOJII0AaTh OMepaTOp CBSA3U MPH OKA3aHUM YCIIYT CBSI3U JJIS 1ieJiel TellepaiioBeIIaHus.

42. Onmara BewiateneM YCiayr CBS3M JUIsL  LEJI€d  TenepaJuoBEIaHUs MOXKET
OCYILIECTBIIATHCS MOCPEICTBOM HAJMYHBIX WM O€3HAIMYHBIX PACUE€TOB HEMOCPEACTBEHHO MOCTe
OKa3aHUs yCIYT, IIyTEM BHECEHMsI aBaHCa WM C OTCPOUYKOM IuIaTexa.

43. Oneparop cBsi3u 00s13aH:

a) OKa3plBaTh BEIIATEII0 YCIYTW CBSI3U Ul LIEJIEH TeJlepaJuOBEIIaHNs B COOTBETCTBUU C
3aKOHOJATEIbHBIMH M WHBIMH HOPMAaTHBHBIMU NpPaBOBBIMH akTaMu Poccuiickoii @enepanuu,
Hacrosimumu [IpaBunamu, uiieH3uel U J0roBopom;

0) o0ecrneunBaTh coONIOICHHE  TEXHOJIOTMYECKUX  IapaMeTpoB CUTHAJIOB
TeJIepaIuoIporpamMm IMpH UX Mepeaye, a Takke JOCTaBKe (€C/I MPeayCMOTPEHO JJOTOBOPOM);

B) Ha3HayaTh IO COIJIACOBAHMIO C BELIaTENIeM HOBBIM CPOK OKa3aHUS YCIYT CBSI3U JUIS
1esiel TenepaaoBeIlaHus, €ClIM HECOOI0JEHHE CPOKOB OBIIIO 00YCIOBIEHO 00CTOATENbCTBAMU
HETPEOOJIUMOMN CUJIBI;

') 3a0JarOBpeMEHHO YBEAOMJIATH BEIATeNsi O BBOJE B JCWCTBHE HOBBIX CPEICTB CBS3H,
BHEJPEHUN HOBBIX TEXHOJOTMUECKUX PpEHIeHUH B CBOEM CETH CBSI3U TeJepaauoBelllaHus,
NPOBEICHUM NMPOYUITAKTUIECKHUX (PETrIaMEHTHBIX) padOT B CETH CBSI3H TeJIepaIuOBELIaHMUs.

44. Bemarens o0s3aH:

a) BHOCHUTbH IIaTy 3a OKa3aHHbIE €My YCIYTU CBS3M Ul LeJel TenepaauoBellaHusl U UHbIE
MIPEelyCMOTPEHHBIE B IOTOBOPE YCIYTH B OJHOM 00bEME U B OIpe/IeTICHHbIE JOTOBOPOM CPOKH;

0) oOecrieunBaTh COTJIACOBAHHBIM C ONEPATOPOM CBSI3U OecrepeOONWHBIH PEeXUM I01a4UH
CUTHAJIOB TeJIepaaroNporpaMm;

B) obecreunBaTh Iepefadyy Ha TEXHHYECKHE CpPEJCTBA OIepaTopa CBS3M CHUTHAJIOB
TelepaguonporpaMM,  COOTBETCTBYIOIIMX  TEXHHYECKMM  MapaMerpaM, YKa3aHHbIM B
COOTBETCTBYIOIIMX TEXHUUECKUX HOPMAX U CTaHAApPTaX;

r) cooOmaTe OIMepaTopy CBSI3M B CPOK, HE MpeBblmaromuii 60 maHEH, 00 W3MEHEHUH
yKa3aHHBIX B JJOTOBOPE CBEJIEHUH O BEIIATEIIE.

V. Ilopsnok 1 yciioBUS IPUOCTAHOBIICHMUS,
W3MEHEHUS, IPEKPAIICHHS M PACTOP>KEHUSI I0TOBOpa



45. OnepaTtop CBS3M W a0OHEHT WJIM BeIlIaTellb BIIpaBe B JII00O0OE BpeMs IO COTJIANICHUIO
CTOPOH pacTOpPrHyTh JIOTOBOpP IpPH YCIOBHUU OIUIAThl OKa3aHHBIX YCIYT CBSI3U Ui Lieje
TenepaaroBeniaHus. B moroBope MOTyT OBITh MPENYCMOTPEHBI CIOy4al U MOPSAIOK
OJIHOCTOPOHHETO OTKa3a CTOPOH OT UCIOJHEHHSI I0TOBOPA.

46. B cnyuae HapymieHus aOOHEHTOM WM BellaTelieM TpeOOBaHUIl, CBS3aHHBIX C
OKa3aHUEM YCIYyT CBS3M Ui IleJied TeJepaJuoBellaHusl, YCTaHOBJIEHHbIX DenepanbHbIM
3akoHOM "O cBs3u", HacTosmuMu [IpaBunaMu U JOrOBOPOM, B TOM YHMCJIE HApYLIEHUsI CPOKOB
OIJIaThl OKA3aHHBIX YCIYr CBS3M JUIsSl LIeJiel TejepaJuoBElaHus, ONEepaTop CBSI3U BIPABE
MPUOCTAHOBUTHh OKA3aHME YCIYr CBSI3M JJI LeJed TelnepajuoBellaHus J0 YCTPAHEHUS
HapyIIeHUs, YBEIOMUB 00 3TOM aOOHEHTa WK BelaTess.

B cnyuae HeycTpaHeHMs] TaKOTO HAPYIICHUS 10 UCTEYEHUH 6 MECSIEB C JAThl MOTYyYEHUS
aOOHEHTOM WJIM BelIaTeJIeM OT OlepaTopa CBA3M YBEJOMJIEHUS B IMHCbMEHHON ¢opme o
HaMEpPEHUU NPUOCTAHOBUTH OKA3aHME YCIYT CBSI3U I LEJed TenepaauoBEUIaHusi OIepaTop
CBSI3M B OJJTHOCTOPOHHEM IOPSAJIKE BIIpaBe paCTOPrHYTh AOTOBOP.

47. B ciny4ae oka3aHHsl YCIYT CBSI3U AJIS 1eNiel KaOenbHOTro BEelIaHwusl IeHCTBUE JOTOBOpa C
a0OHEHTOM MOXET OBbITh MPUOCTAHOBIIEHO MO MUCHMEHHOMY 3asiBICHHIO aOOHEHTa B ciiydyae
clauyu B HaeM (TMoJHaeM), apeHay (cybapeHay) MOMEIIeHHsI, B TOM YHCIE KHIJIOTO TTOMEIICHHUS], B
KOTOPOM YCTaHOBJICHO IOJIb30BaTEIbCKOE (OKOHEYHOE) OOOpyJOBaHUE, Ha CPOK JCHUCTBUS
JoroBOpa HaliMa (TIoJfHaiiMa), apeH bl (CyOapeH/Ibl).

48. B cimydae okaszaHHsS YCIYyT CBSI3U JUIA II€JIe KaOeIhbHOTO BEIIaHWUs C MHCHhbMEHHOTO
cornacus abOOHEHTa-TpaKJaHWHA B JOTOBOP MOXET OBITh BHECEHO W3MEHEHHE, Kacaromieecs
yKa3aHUsi B HEM HOBOTO a0OHEHTa-rpakaaHuHa. [Ipw 3TOM HOBBIM aOOHEHTOM MOXET CTaTh
YJIeH CeMbU aOOHEHTA, 3apErUCTPUPOBAHHBIN 110 MECTY KHUTEIHCTBA AOOHEHTA MU SBIISIOIIHIACS
Y4aCTHUKOM 00111ei COOCTBEHHOCTH Ha MMOMEIIEHUE, B KOTOPOM YCTaHOBJIEHO MOJI30BATENbCKOE
(okOHEYHOE) 000pYyIOBAHHE.

49. Tlpu peopraHu3amvy WIM TEPEMMEHOBAaHUM A0OHEHTA - OPUIAMYECKOTO JIMIA WIH
BeIIaTeNs - IOPUINIECKOrO JINIA (32 UCKIIOYEHHEM peopraHu3aiuu B (GopMe BBIICICHUS WU
pasesieHusi) B JIOTOBOpP MOXKET OBITh BHECEHO H3MEHEHHE, Kacalolleecs YKa3aHHus B HEM
MPaBONPEEMHIKA WM HOBOTO HAUMEHOBAHUS a0OHEHTA - IOPUAMUYECKOTO JIMIA WU BEIaTeNs -
opuanyeckoro auma. llpu peopranuzanuu IOpUAWYECKOro Jula B (opme BBIIEICHUS WIU
pazzieneHust BOmpoc O TOM, C KEM M3 MPABOIPEEMHUKOB CJIEIYET 3aKIOYUTh JOTOBOP, PEIIAeTCs
B COOTBETCTBUU C pa3JICNUTEIbHBIM OalaHCOM.

50. B cnyuae ecnu aDOHEHTY OKa3bIBAaeTCsl YCIIyTa CBSI3U NI 1eJiei KaOenbHOTO BEIIaHMs,
MpU TIPEKpalleHHH y a0OHEHTa TpaBa BJIAJACHHUS WIM TOJb30BaHHUS MOMEIICHHEM, B KOTOPOM
YCTaHOBJICHO TI0JIb30BaTENIbCKOE (OKOHEUHOE) O0OpyAOBaHHE, JOrOBOp C abOHEHTOM
npekpamaercs. [lpu 3Tom omepaTop CBS3M, SBISIONIMICS CTOPOHOM ATOr0 JI0TOBOpa, IO
TpeOOBaHUIO HOBOTO BJa/ieblla YKa3aHHOTO ToMeleHus 00s3aH B TeueHue 30 aHel 3aKII0UYHUTh
C HUM HOBBII 10TOBOP.

51. B caydae ecniu BHECEHHME HM3MEHEHHl B JIOTOBOP IOBJIEKIO HEOOXOIUMOCTh
BBITIOJTHEHHSI OMNEPAaTOPOM CBS3M COOTBETCTBYIOIIMX padoOT, CBS3aHHBIX C oOOecredyeHueM
JIOCTYTIa K CETH CBSI3M TEJIEePaIHOBEIaHMS OllepaTopa CBsI3U, 3T padOTHI MOJUIEkKAT OIIaTe.

VI. Ilops ok npeabsBiIeHUs U PACCMOTPEHUS IIPETCH3UN

52. AGoHeHT W BewaTeldb BIpaBe OOXKaloBaTh pelieHUs W JAedcTBusS (Oe3neiicTBue)
orieparopa CBsI3H, CBS3aHHBIC C OKa3aHUEM YCIYT CBSI3U JIJIS IIEJIeH Tellepa ioBeIIaHusl.

53. Omneparop cBsi3u 00s3aH MUMETh KHHUTY XKajJo0 W TNpeNoXKeHWH M BbIJaBaTh €€ IO
TpeOOBaHUIO.

54. Paccmotpenue >kanoObl a0OHEHTa OCYILECTBIISETCS B MOPSAJKE, YCTaHOBIEHHOM
3akoHOJaTenbCcTBOM Poccuiickoit denepanmu.



55. Ilpy HEUCHOJHEHMM WM HEHAJIekKAIleM HCIOJIHEHHH OIEpaTOpOM  CBA3M
00513aTEeNBCTB 110 OKA3aHUIO YCIYT CBSI3U AJIA LieJIed TelepaquoBellaHusl Aa0OHEHT WM BellaTellb
710 OOpallIeHus B Cyl IPEIBSBIISET ONEPaTOPy CBSI3U MPETEH3HUIO.

56. Ilperen3us aOoHEHTa WM BeHIaTeNIs] NPEIbSABISETCS B NUCbMEHHOH (opme u
MOJJIEKUT PETUCTPALIMU B IEHD €€ NIOJyUEHUS ONIEPaTOPOM CBS3H.

[IpereH3un mo Bompocam, CBS3aHHBIM C OTKa30M B OKa3aHWUU YCIYT CBSI3U JJIS Iieniei
TeJIepaIUOBEIIAHNs, C HECBOEBPEMEHHBIM WJIM HEHAJJICKALIUM HCIOJIHEHUEM O00s3aTelbCTB,
BBITEKAIOUINX U3 I0TOBOPA, MPEIBABISAIOTCS B T€UEHHE 6 MECALIEB CO JHsS OKa3aHUsS yCIyT CBSI3U
Ul LeNed TenepaavoBellaHMsl, CO JHSA OTKa3a B MX OKa3aHWU WIM BBICTABJICHUS cuUeTa 3a
OKa3aHHYIO YCIIYTY.

K mpereHsunm mnpuiaraioTcsi KOMUs JOTOBOpa, a TaKkKe HWHbIE HEOOXOJUMBIE JUIS
paccMOTpeHUs TPETeH3UH JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEACHHUS O
HEHCIIOIHEHUH WJIM HEHAJIeKaIleM HCIIOJIHEHHH O0053aTeNIbCTB 10 JOrOBOpPY, a B Cilydae
MIpeIbSBICHUS PETEH3UU O BO3MELIEHUH yIiepoa - 0 (hakTe U pa3mepe NpUUUHEHHOTO yiepoa.

57. IlpereH3ust paccMaTpHBaeTCsl ONEPATOPOM CBSA3M B CpOK He Oonee 60 qHEW ¢ aaThl
PETUCTpALUU TPETEH3HH.

O pe3ynbTaTax paccMOTPEHHMsS TPETEH3UH ONepaTop CBSI3U JOJDKEH COOOLIMTH B
MUCbMEHHOU (hopMe MpebABUBIIEMY €€ AOOHEHTY MIIHM BELATelto.

OTka3 B yZI0BJIETBOPEHUH MPETEH3UU JO0JKEH OBITh MOTHBHPOBAH.

B cnysae ecaum mnpereHsus Oblla TpU3HAHA ONEPAaTOPOM  CBA3M OOOCHOBaHHOM,
BBISIBIICHHBIE HEJOCTATKH MOAJIEKAT YCTPAHECHHUIO B PAa3yMHBIM CPOK, Ha3HauU€HHbIN a0OHEHTOM
WIN BeIlaTeleM.

B cnywae ecnu omepatopom CBsi3u ObUIM NpPHU3HAHBI OOOCHOBAaHHBIMH TpeOOBaHHMA 00
YMEHBUIEHUN pa3Mepa OIUIaThl OKA3aHHBIX YCIYr CBSI3U Ul ILEeJeil TelepaguoBeIlaHusi, O
BO3MEULICHUH PacX0/I0B IO YCTPAHEHUIO HEJIOCTATKOB CBOMMU CHUJIaMH WJIN TPETBUMH JINLIAMHU,
TaKXKe O BO3BpaTe YIUIAYEHHBIX 3a OKa3aHME YCIYT CBS3M JJs LeJed TelepaJnoBelIaHMs
CPEACTB M BO3MEIIEHUH YOBITKOB, IPUUMHEHHBIX B CBS3H C OTKa30M OT NPEAOCTABICHHS yCIyT
CBSI3U /I LieJIeH TellepauoBellaHus, yKa3aHHbIe TpeOOBaHUs MOIeXkKaT yI0BJIETBOPEHHIO B 10-
JTHEBHBIM CPOK C 1aThl IPU3HAHUS IPETEH3UU 00OOCHOBAHHOM.

[Ipy OTKJIOHEHUM NPETEH3UU MOJHOCTHIO WM YAaCTHUYHO JIMOO HEMOJy4yeHHUH OTBETa B
YCTaHOBJICHHBIM CPOK aOOHEHT WJIM BeIlllaTelNb BIPaBe NPeAbsIBUTh HCK B CY/I.

VII. OTBETCTBEHHOCTH CTOPOH

58. 3a HeucnoIHEHUE WM HEHAJIeKAIee UCTIOTHEHUE 0053aTeNbCTB IO JOTOBOPY MEXKITY
OIIepaToOpOM CBSI3U M AOOHEHTOM WJIM BEIIATEJIeM OIepaTop CBSI3U HECET OTBETCTBEHHOCTH B
CJIEIYIOLIUX CIIy4asiX:

a) HapyllleHue CPOKOB IPENOCTaBIECHUS aOOHEHTY WM BEIIATEeNI0 JOCTyNa K CeTU CBS3U
TeJepauOBEIAHNs;

0) HapyllleHHe YCTAaHOBJICHHBIX B JOTOBOPE CPOKOB OKa3aHHUs YCIYT CBSI3M IS II€JICH
TeJIepauOBEIAHNs;

B) HEOKa3aHME YCIIYT CBSI3U JJIS 1ieJied TellepalnoBeIlaHus, yKa3aHHbIX B JOTOBOPE;

I') HEKaYeCTBEHHOE OKa3aHWe YCIYT CBSI3M JUIS LIeJiel TeJepaauoBellaHusl, B TOM YHCIE B
pe3ysbTaTe HEeHAIeKAIIETro COAepKaHHs CETU CBSA3H TeIepaJioBelaHusl.

59. B ciy4yae HEHCHOJHEHUs WIM HEHAAJEXallero HCIOJHEHUsS ONEepaTopoM CBS3U
0053aTeJIbCTB B COOTBETCTBUM C JOTOBOPOM aOOHEHT WJIM BellaTeldb BIpPaBe MOTPeOOBATH IO
CBOEMY BBIOOpY:

a) 0e3BO3ME3JIHOTO YCTpPaHEHMs] HEIOCTAaTKOB [0 OKAa3aHWIO YCIYr CBS3M JUIsS LieJeit
TeJIepauOBEIaHNs;

0) COOTBETCTBYIOIIETO YMEHBIIEHHUS CTOMMOCTH  yCIyT  CBSI3U  JUIA  IIeJIed
TeJIepauOBEIaHNs;



B) BO3MEIIECHUS TOHECEHHBIX a0OHEHTOM MJIM BeUIaTeleM pPAacXOAO0B MO YCTPAHEHMIO
HEJOCTAaTKOB OKAa3aHHOM YCIYI'M CBSI3U JUIS LieJeil TenepajavoBeUIaHHs CBOMMHU CHUJIAMHU WJIU
TPETHUMHU JIUIIAMHU.

60. B ciydae HapymeHuss omnepaTopoM CBs3uM TpeOoBaHMII 00 OTrpaHUYEHUU
pacrpocTpaHeHHs CBelleHHH 00 abOHEeHTe-TpaXKJIaHWHE, CTABIIMX €My H3BECTHBIMU B CHITY
WCIIOJTHEHUS JIOTOBOpA, OINEpaTop CBSA3HM MO TpeOOBAaHHIO a0OHEHTa BO3MEIIAET MPUYMHEHHBIE
STUMU JAEUCTBUSIMU YOBITKH.

61. [Ipyn HapylieHUH ONEpPaTOPOM CBS3U YCTAHOBJIEHHBIX CPOKOB OKa3aHUS YCIYT CBA3HU
IUIS TIeTIel TenepaauoBenianis aOOHEHT-TPaKIaHUH 10 CBOEMY BbIOOpY BIIpaBe:

a) Ha3HAUUTh ONEpaTOpy CBSI3U HOBBIM CPOK, B TE€UEHHE KOTOPOIO TOJIKHA ObITh OKa3aHa
yciyra CBSI3M JUIsl LIeJIEH TelepaauoBelaHus;

0) moTpeboBaTh YMEHBIIEHUSI CTOMMOCTH YCIYTH CBSA3M JUIS L€l TeepaauoBellaHus;

B) paCTOPrHYTh JI0TOBOP.

62. OnepaTop CBS3U NIPH HAPYIICHUH CPOKOB MPEIOCTABICHHUS aOOHEHTY JOCTyNa K CeTH
CBSI3UW TENIEPaJUOBEIIAHUS yIJauuBaeT aOOHEHTY-TpaXKJaHUHY HEYCTOHKYy B pasmepe 3
MIPOLIEHTOB IJIAThI 3a MpeAocTaBiIeHHe a0OHEHTY JOCTYIa K CETHU CBSI3U TellepaJlOBEIIaHus 3a
KaX/Iblil JIeHb MPOCPOYKM BIUIOTH /0 Hayasia obecrieuyeHHss aOOHEHTY JOCTyNa K CETH CBS3U
TenepaauoBelaHus, eciii Oojiee BBHICOKHMI pa3Mep HEYCTOMKM HE yKa3aH B JOTOBOpE, HO HE
Oosiee pazMepa yKa3aHHOH B JOTOBOpE IUIATHI 3a MperocTaBieHHe abOHEHTY JOCTyna K CEeTH
CBSI3M TeJepalOBEIaHusl.

63. B ciydae HenpencTaBI€HMs, HENOJHOTO WJIM HECBOEBPEMEHHOI'O IIPEIICTaBICHMUS
uHpopMaluu 00 OKa3zaHUM YCIYT CBSI3U JUIsSl Iiesiel TelepauoBelaHusl aOOHEHT-TpakJIaHUH
BIIPaBE OTKA3aTbCsi OT HCIOJHEHHUs JIOTOBOpa W TOTpeOOBaTh BO3MEUICHHS MOHECEHHBIX
YOBITKOB.

64. AGOHEHT HeceT OTBETCTBEHHOCTh IIepe/l OTEPaToOpoOM CBS3H B CIECAYIOUINX CIIydasx:

a) HeoIUiaTa, HEMOJHasT WIM HECBOEBpEMEHHas oOIulaTa YCIyr CBsS3M i Ienei
TenepaauoBeLaHus;

0) HecoO0IeHNEe 3allpeTa Ha MOJKII0YeHHEe K a0OHEHTCKOM pacrpeeNuTeIbHON CucTemMe
I10JIb30BATENBCKOTO (OKOHEYHOT0) obopynoBaHus, HE  HUMEIOLIEr0  JIOKyMEHTa,
MOJTBEPXKJIAIOIIETO  COOTBETCTBHE  YCTAHOBJEHHBIM  TpeOOBaHWSAM, WJIM 3alpera Ha
MOJKIIIOUYEHHE MOJIb30BaTEIHCKOr0 (OKOHEUHOTI0) 000PYI0BaHUS TPETHUX JIMII.

65. Bemarenb HECET OTBETCTBEHHOCTD MEPE]] ONEPATOPOM CBSI3U B CIAEAYIOIIMX CIydasx:

a) HeoIlaTa, HEMOJHAas WIM HECBOEBPEMEHHas OIulaTa YCIyr CBSA3M I Lejei
TenepagroBeaHus;

0) HECOOTBETCTBME TEXHMUYECKHMX MapaMEeTpOB  CUTHAJIOB  TelepagHonporpaMm
TEXHUYECKUM HOPMaM M CTaHJapTaM IMpu Meperade 3TUX CUTHAJIOB Ha TEXHUYECKUE CPENICTBA
orepaTopa CBsI3U;

B) HeoOecnieueHue Oecrnepe0oiHOro peskrMa oJJauy CUTHAJIOB TeNepaIuonporpamMmm.

66. B cirydae HeomIaThl, HEMOJHOW MM HECBOEBPEMEHHOW OIUIATHI YCIIYT CBSI3U JUISl LIeTEi
TenepagroBenIaHusl a0OHEHT-TPak/IaHUH YIUIaYMBAeT ONEepaTopy CBA3M HEYCTOMKY B pa3mepe 1
MPOIIEHTa CTOMMOCTH HEOIJIaU€HHBIX, OIUIAYEHHBIX HE B MOJHOM 00BbeMe MIIM HECBOEBPEMEHHO
OIIJIAYEHHBIX YCIyT CBSI3U JJIS LeJied TenepaguoBeliaHus (ecau MEHbIIUN pa3Mep HE yKaszaH B
JIOTOBOPE) 3a KaX/Iblil IEHb MPOCPOYKH BIUIOTH JI0 JHS MOTAIIEHUs 3a/10JKEHHOCTH, HO He Oolee
CYMMBI, ITOJJIEKANIEHN OIUIaTe.

67. B ciyuae HecoOmo/eHHs a0OHEHTOM 3ampeTa Ha MOJKIYEeHHE K aOOHEHTCKOMN
pacripeeuTeNIbHON ~ CHCTeME  IOJIb30BaTENbCKOro  (OKOHEYHOro)  o0OpyIoBaHUs, HE
COOTBETCTBYIOILIIETO YCTAHOBJIEHHBIM TpPeOOBaHMSAM, WM I0JIb30BATENBCKOTO0 (OKOHEUHOTO)
00OpyIOBaHUSI TPEThUX JIMIl BO3MEIICHUIO MOJJIEKAT MNPUYMHEHHbIE TaKUMU JACHCTBUIMHU
aboHeHTa YOBITKH OIepaTopa CBS3H.

68. OmepaTop CBSI3M HE HECET OTBETCTBEHHOCTh 3a COJEP)KAHME TEJIEPAAUOINIPOTrpaMM,
pacnpoCTpaHsAEMBIX IO CETH CBSI3U TEJIEPaUOBEIIAHNS.



OmnepaTtop CBA3M HE HECET OTBETCTBEHHOCTh 3a CHM)KEHHE KauyecTBa OKa3bIBAeMbIX
aOOHEHTaM YCIIyT CBSI3U JUIS LIEJIed TeJepaauoBEeIIaHusl, €CIIM ATO BBI3BAHO HEHUCIPABHOCTIMHU
aOOHEHTCKOM IIMHUU WM aOOHEHTCKOW pachpeNeNuTeIbHOW CHCTEMBI, HAXOIAIIUXCA B
MMOMEIIEHNN a00HEHTA.

69. CTOpoHBI JOTOBOpa OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIONHEHHUE WIU
HEeHa/JIeXallee UCIOIHEHNEe 0053aTeNbCTB 10 JIOTOBOPY, €CIIU JOKAXYT, YTO UX HEHUCIIOJIHEHUE
WIA HEHaJJeXallee UCIOJHEHHE MPOM30LUIO0  BCJIEACTBHE JCUCTBHS  OOCTOSTENILCTB
HEIPEOI0JIMMON CHJIbI WJIX 110 BUHE JPYTOW CTOPOHBI.




