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1 { TEPMWHbI

1.1 YKasaHHble HWXe TEepMWHbl M WX ONpedeneHus npuBedeHbl B LEensx eguHoobpasHoro
NPUMEHEHNS NMOHATUI, ynoTpebnsembix B nokanbHbix aktax 3A0 «AKALO — Ctonuuay, pernameHTUpyroLmx
npaBooTHoweHus mexay 3A0 «AKALO — Ctonmua» n aboHeHTamu, a Takke B JOrOBOpax Ha okasaHue YCIyr:

| — TOBapHble 3HaKW, UCMOMb3yeMble [ANs  WHAMBMAyanu3auuu  YCIyr,
AKADO ' okasbiBaeMblx 3A0 «AKALO - Cronuuay», u kabenbHOW ceTn, NocpeacTBOM
! KOTOPOW OHW NpeaoCTaBNAITCS.

| — (hu3nyecKoe U PUAMYECKOE NULIO, 3aKMOYMBLIEE AOrOBOP Ha OkasaHue
i yenyr ¢ 3A0 «AKAOO - Cronuua» u nomb3ylolieecss ero ycnyramu Ha
! YCrOBWSX, ONpeAeneHHbIX JOroBOPOM.

— YCMOBHbIA TEPMUH, UCMOSb3YEMbIA ANst YNPOLLEHUst npoueaypbl nogcyeTa
OEHeXHbIX CcpeacTB, noanexawmx ynnaTte (ynnadeHHbix) aboHEeHTOM BO
WCMOJSTHEHWNE YCMOBMI 3aKMHOYEHHOTO C HUM JOroBOpa.

Cetb «<AKAOO» — COBOKYMHOCTb TEXHUYECKMX CpeacTB, nocpeactsom koTopbix 3A0 «AKALO —
(ceTb) Cronuua» npegoctaBnseT aboHEHTY KOMMMEKC YCNyr CBA3N.
AGoHeHTCKada | L

— COBOKYIMHOCTb (pM3MYECKMX Lenen N TEXHUYECKUX CPeacTB (BKI. MPOXOAHbIE

KabenbHas pa3Bogka

(ABoHeHTCKas YCUINUTEnNuW, pasBeTBUTENM, abOHEHTCKME pO3EeTKM, WHbIE KOMMYTAUWOHHbIE
3MIEMEHTbI), PAaCMOfIOKEHHbIE B MNOMELEeHUNn aboHEeHTa OT OKOHEYHOro

pasBoAakKa,

KsapTupHas

abOHEHTCKOM pa3BOAKM MOXET ObITb MCMOMb30BaH KoaKcuanbHbIA Kabenb — Ans
TEXHOMOrMM rmbpuaHON BOJTIOKOHHO-KOAKCMarnbHOM cetu nubo kabenb Tuna
«BMTass napa» B CnydYae wcnonb3oBaHusi TexHonorun Ethernet pgns

KabenbHas pa3Boaka

I obopynoBaHus aboHeHTa [0 obopyaosaHusa cetn «AKANO». ins opraHusaumum
nnu aboHeHTCKan |

E:z:!:;‘:)e nuTentHas npepoctasneHus ycnyr AKAOO.
Yenvrn AK. Ano | — ycnym, okasbiBaemble 3A0 «AKALIO — CTonmua» aBoHeHTy Ha OCHOBaHMN
(ycn);/ru) HacToswmx [paeBvn M OOroBopa Ha OKasaHue YCMyr: YCryrm CBSi3W, YCnyru

nnaTHOro TenesnaeHnd, nNnpoYne ycnyru.

— TeppuTopusa, B npedenax KOTOpoi obecrevynmBaeTcsl Hanmmyne TeXHWUYECKOW
BO3MOXXHOCTU NpeaoCTaBlieHNs YCIyr.

— YCTaHOBMEHHble W/MNNU  HacTpOeHHble Yy aboHeHTa TexXHWYeCKUMMU
cneunanmctamm  3A0 «AKAOO - Cronuua» TEXHUYECKMe CpeacTsa,

TENEBU3NOHHBLIM THOHEPOM WA Cl+ moaynem — NO3BONSAIOLWNIA NOSb30BATHLCSA

yaoBneTtBopstowme TexHndyeckum TpeboBaHuam 3A0 «AKAOO — Cronuuay,

nossonswowme aboHeHTy nony4yaTb yenyrm AKALO.

| —  MMWKPOMPOLIECCOPHbIA  MOAYMb, SBASIOWWIACA HEOTHEMMEMON YacTbio

' cuctembl  pasrpaHunyeHna pgoctyna  3A0 «AKAOO - Cronuua» —
KapTta poctyna | UIHOMBMAOYATbHbLIA KMHOY C YHUKAMNbHBIM HOMEPOM, COBMECTUMbIA C LMMDPOBLIM

AnnapaTtypa aGoHeHTa

(aboHeHTCKMe !

yCTpOViCTBa | — MMetoLLasica y aboHeHTa Tene-, paauo-, BuAeoannapaTypa, KOMMbIoTEpPb!
’ | Opyrvue TexXHUYeckue cpeacTea.

OKOHeuYHoe !

o6GopyaoBaHue) !

— nopknoveHne aboHeHTCcKom kabenbHow passogkm k cetn AKALO c uenbto
nonydexus ycnyr AKAIO.

— onepartop CBsA3M, CETU KOTOPOro npucoeguHeHbl k cetn «AKALO» B Lenax
npenocTaBneHnst aboHeHTam ycnyr AKALO.

1 —  mobon nokas unm coobuieHne nepegav, TpaHCIMpyeMbIX
| (peTpaHcnMpyemMbix) B MecTe, OTKPbITOM Af1s CBOGOAHOrO MoCeleHns unu B
| MecTe, rge MpUCYTCTBYET YUCMO MWL, HE MPUHaZnexawmx K obblMHOMY Kpyry
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| — BPEMEHHON NPOMEXYTOK (pPaBHbIA OOHOMY KaneHgapHOMY Mecsily, ecnu
| UIHOE He MpeayCMOTPEHO YCMOBUSIMU MPeAOCTaBMNEHNUs! OTAENbHbLIX YCIyr Wnu
PacueTHbIN nepuog ! TapuaMmn) B T€UYEHME KOTOPOro abOHEHTY NpPedoCTaBnAnvChb (OOMKHbI BbiTh

npenocTaBneHbl) ycnyru/paboTel, 3a MNOMyYEHME KOTOPbIX pPacCYUTLIBAETCHA
CyMMa nnaTexa, nognexawiero ynnare aboHeHTOM.

1 — [OKYMEHT, (PUKCUPYIOLIMIA BUObI U CTOMMOCTb paboT, BbinonHsAeMbix 3A0
CuyeT-3anBKa 1 «AKADO - Cronuua», a Takke nepeyeHb M CTOMMOCTb 0GOpyaoOBaHUS,
' nepefaBaemMoro aboHeHTy.

—unaeHTMdMKaTop YCTPOWCTBA, MOAKMIOYEHHOrO K CeTu nepefadvn AaHHbIX,
paboTtatowen no npoTtokony IP, B Tom unmcne cetn WHTepHeT. IP-agpec
npeacTtaeBnsieT cobon 32-paspsgHoe (no Bepcun IPv4) unu 128-paspsigHoe (no

IP-appec : .

 Bepcun |IPv6) pBouyHoe w4ucno. [JencTBywwmmu cTaHgapTamum yTBepxaeHa

+ popma 3anucu IP-agpeca (IPv4) B B1ae yeTtbipex gecAtndHbIx Ymcen (ot 0 go
_______________________________ . 255), paspeneHHbIx Toukamm (Hanpumep: 217.10.32.5). .
BHewWwHWi i+ — |P-agpec obopynosaHua B nybnuyHon cetn WHtepHet. 3AO0 «AKAOO -
(ny6nMuHbIiA) IP- i Ctonuua» pacnonaraeT BblAeNeHHbIM eMy  pervoHanbHbiM - MIHTepHeT-
anpec 1 pernctpatopom 6nokom IP-agpecoB u npegoctaBnser ux aboHeHTam B

1 nonb3oBaHue Ansa nonydeHusa yenyr AKAJO.

. — |P-agppec w3 puanasoHa 10.0.0.0/8, 192.168.0.0/16, 172.16.0.0/12.

BHyTpeHHuIn |P-agpec BRSeTCA YHUKANbHbIM TONMbKO B npegenax cetu

«AKALO», npn yCTaHOBNEHUN COEOUHEHUSI C YCTPOMCTBAMM, NOAKITHYEHHLIMU K
BHyTpeHHMA cetn WIHTepHeT, BHyTpeHHWn [P-agpec noonexut TpaHChnauuuM B OAMH U3

aapec agpecoB 3A0 «AKAO — Ctonuua». Uicxoas n3 Toro, 4To BHYTpeHHUn IP-agpec
CMYXUT TexHoMnornyeckum uUensam, obecnevmBas CoedWHEHUE OKOHEYHOro
obopynoBaHuss aboHeHTa c ceTblo WMHTepHeT, oH MoxeT usmeHsatbcs 3A0

i «AKAQO — Ctonuua» no cBoemMy yCMOTpPeHUto B Ntoboe Bpems

(rpaHcnupyembiit) IP- | BHewHux IP-agpecos, cneunanbHO BblAENeHHbIX ANA 39TOW Luenu M3 cocTasa
|

2 ©® OBLWME NONOXEHUA

2.1 Hacrtoswwme lMpaBuna paspaboTaHbl B COOTBETCTBUM C AEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®depepaumm B UEnNAX  YperynupoBaHWsi  MPaBOOTHOLUEHUA  Mexay aboHeHTamu w
3A0 «AKAOO - Cronmua» no noeogy npepoctaBneHus ycnyr AKALO. lMpaBuna cogepxaT ycrioBus u
NnonoXxeHusi, obasaTenbHble ANst BCEX YY4aCTHUKOB OTHOLLEHUN, BO3HUKAIOLLMX NPU 3aKMHOYEHUN U UCMONTHEHWM
[OroBOPOB Ha OKa3aHue YChyr.

Hactodwue [lpaBuna, Bce MNpPUIIOXEHUWS K HWM, a TaKke WHble foKalbHble  aKThbl
3A0 «AKAOO - Cronuvua», pernameHTUpyllmne nopsigok u ycnoeus npepoctaeneHus ycnyr AKALO
(pernameHTbl), 06pasyldT eaduHyld CcucTeMy MpaBurl OKasaHus ycnyr. B cnyyae pasHOYTEHUS HOpM,
coaepxawmxcs B UHbIX NokanbHbix aktax 3A0 «AKALO — Cronuuay, BKMoYasi yCnoBUs MpefocTaBreHus
OoTAenbHbIX YCNyr, U B HacTosAwwmx lNpaBunax, nocnegHve MMET NPeMMYLLECTBO, €CIN TOMBbKO UHOE NPSIMO He
yKa3aHo B TaKMX NOKanbHbIX akTax.

HacToswue lMpaBuna perynupytoT B3aMMOOTHOLLEHUSA aboHeHTOoB, nonyyarowmx yenyrn AKAJO kak no
cetn «AKAOO», Tak M nocpeactBoM ceTel OnepaTtopoB-KOHTpareHToB. [lpy 3TOM coctaB ycnyr, ux
nakeTMpoBaHME MOryT 3aBUCETb OT €CTECTBEHHbLIX OrpaHMYeHMIn TEXHUYECKOrO pecypca CeTel, NOCPELCTBOM
KOTOPbIX NPEAOCTABNSATCS YCryru.

2.2 Mpu npepoctaeneHun ycnyr ceasnm 3A0 «AKALO - Cronvua» OencTByeT Ha OCHOBaHMMU
nnueHsun: (JluyeHsuss POCKOMHAL30OPa Ha npedocmasneHue ycrnye cesasu 0Ons uenel KabesribHO20
gewaHusi Ne 73300 delicmeyrowas 0o 05.04.20152., JluuyeHsus POCKOMHAL30OPa Ha npedocmasreHue
ycriye ces3u 0na uenel kabenbHoz2o eewaHuss Ne 97618 Jdelicmeyrowas 0o 21.05.2017e.,, JluyeH3us
POCKOMHALO30Pa Ha npedocmasreHue meneMamudeckux ycnyes cesasu Ne 76762 delcmeyrouwas 00
30.07.20152., JluyeHsus POCKOMHAL30Pa Ha nipedocmaeneHue ycnyz cesasu no repedadye OaHHbIX, 3a
UCKITIOYEHUEM ycrlye ¢8s3U Mo riepedadve OaHHbIX Onsi yened nepedadyu eosiocoeoll uHgpopmayuu Ne 76759
deticmeyrowass do 30.07.2015e., JluueHsus POCKOMHAL30Pa Ha npedocmasneHue ycriye c€es3u 10
nepedayve OaHHbIX, 3@ UCKIIIOYEHUEeM ycrlye ces3u rno nepedadve OaHHbIX Orisi yenel nepedayu 2051080l
uHbopmayuu Ne 92591 deticmeyrowias 0o 27.12.2016e., JluueHaus POCKOMHAL30Pa Ha npedocmasrneHue
menemamudyeckux ycnye cesizu Ne 92590 delicmsyrowas do 27.12.2016e., JluueHaus POCKOMHA/L30Pa Ha
npedocmasrieHue ycilye MecmHol menegoHHOU C853U, 3a UCKITIOYEHUEM YCilye MEeCmHOU mesie¢hOHHOU C8513U
C ucrionib308aHUeM makcogoHo8 U cpedcme konnekmueHo2o Oocmyna Ne 93689 Odedcmeyrouwjas 0o
23.01.20172.), npepocTtaBnsetr aboHeHTam ycnyr AKALOO v BbLINONHAET BCe Heobxoaumble B 3TOW CBA3N
paboTtbl. [Ons oOkasaHud ycnyr, BbIMONIHEHMS paboT, OcCyLecTBNeHne CrnpaBOYHO-UHGHOPMALIMOHHOIO
obcnyxuanust, 3A0 «AKALO — Ctonuua» MOXeT NpUBMeKaTb CTOPOHHME OpraHn3aumm.
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2.3 HenctBya B pamkax 3akoHogatenbctBa 3A0 «AKALO - Cronvua» He oOkasbiBaeT
npeanoyTeHNe OOHUM NUuUAM nepen ApYruMu U He NpefoCcTaBNseT KakuxX-NMOO NbroT Ha YCryru NocToNbKy,
MOCKOJIbKY MHOE He MpeayCMOTPEHO HOpMamMKn OENCTBYHOLLErO 3aKoHoA4aTeNbCTRA.

2.4 B uensix ncnomnHeHus 3akmnoyeHHbIX ¢ aboHEeHTaMM JOrOBOPOB Ha OKal3aHWe YCnyr, BKIlodasi
OCYLLIEeCTBMEHNE pacyeToB 3a Ycnyru, paccmotpeHue npeteHsun aboHeHToB, 3A0 «AKAOO — Cronuua»
ocyulectnseT obpaboTky nepcoHanbHbix AaHHbIX. 3AO «AKAOO — Crtonuua» obecneuvBaeTt cobniogeHve
KOHMAEHUMANBbHOCTN B OTHOLLUEHMM CBEAEHWA, npeaocTaBneHHbIX aboHeHTamu. K Takum cBedeHusiM
OTHOCUTCS1 MHOPMALMS, KOTopasi MOXET ObITb NePCOHanbHO MAEHTUMULMPOBAaHA, U UCMONb30BaHNE KOTOPOM
MOXET HaHECTU Bpes €ro YecTu, JOCTOMHCTBY, AEMNOBOW penyTaunm, LOOPOMY UMEHMU, MHBIM HEMATepUarnbHbIM
©Onaram 1 nmywectseHHbIM UHTepecam. 3A0 «AKALO — Ctonuua» B cooTBeTcTBUM ¢ nn. 3) c1.3, Nn.2 u nn.5
n.2 ct. 6 degepanbHoro 3akoHa Ne152-03 «O nepcoHanbHbIX SaHHbIX» OcywlecTBnsaeT obpaboTtky (cbop,
cucTemMaTmMsaunio, HakomnneHue, XpaHeHue, YTodHeHue (OOHOBMEeHWE, W3MEHEHME), UCNOSb30BaHue,
pacnpocTpaHeHue (B TOM 4ducne nepegadvy), obesnuumBaHue, GrIOKMPOBaAHME, YHUUTOXEHUE) MEepCOoHarbHbIX
[aHHbIX aOOHEHTOB B 06beme 1 nopsaake, NPeayCMOTPEHHbIX AENCTBYHOLIMM 3aKoHO4aTeNbCTBOM PO,

3A0 «AKALDO - Cronmua» BnpaBe cobupartb, obobwiaTb, cucTeMaTu3npoBaTb U MyOnMKoOBaTb
CBOAHYIO MHOPMaLUIO, KacaloLlytocsi NPakTUKU MNonb3oBaHust aboHeHTamu ycnyramu (6e3 nepcoHanbHON
naeHTUrKauum KOHKpeTHbIXx aboHeHToB). [lpy Heob6XxoouMMOCTW WCMOMNb30BaHWS AaHHbIX aboHeHTa
(Hanpumep, amMunun, MMeHW, OTYECTBa) B CryyYasix MPOBEOEHMSI PEKMaMHbIX MepPONpUSTUA, NyGrukaumm
OTYETOB O [EeATEeNbHOCTU, B MHbIX MapkeTuHroBbix uendax, 3A0 «AKAODO - Cronuua» o06s3aHo
npeasapuTenbsHo nybnuyHo (B peknamHbIX MaTepuanax, Ha caute (http://www.akado.ru) nubo wuHbIM
OOCTYMHbIM aboHeHTaM 0b6pa3oM) yBeJOMUTb aOOHEHTOB O TakoOM UCMOSb30BaHUN.

3 & YCNYIrn AKAOO, NOPAOOK UX NMPEOOCTABIEHUA

3.1 B pamkax goroeopa Ha okasaHue ycnyr 3A0 «AKALO — Ctonuua» npegoctaBnsieT aboHeHTam
cnegywowme ycnyru:
1) Yenyru cBAsu:

© yCNyrn CBA3W ANs Uernen TernepagvoBellaHus (OOCTyn K CeTuM CBsi3W, NpedocTaBlieHMe B
NMOCTOsSIHHOE MNOoNb30BaHWe abOHEHTCKOW INUHUKM, [OCTaBKa CUrHanoB TerekaHanos [Jo
Nonb30BaTENbLCKOro (OKOHEeYHOro) o6opyaoBaHUsa aboHeHTa);

ycnyrn cBsi3u No nepefadve AaHHbIX (QOCTYN K CETM CBA3M, COeQUHEHWe No ceTu nepepayu
OaHHbIX, OOCTYMN K ycrnyram nepefadnm OaHHbIX, OKasblBaeMbiM APYrMMU onepaTtopamu CBS3W,
ceTu nepefayun AaHHbIX KOTOPbIX B3auMoaencTBytoT ¢ ceTbio «AKALO»);

© TerneMaTuyecKkue ycryrm CBA3u (OOCTyM K CeTu CBSA3WU, AOCTYN K MHOPMAaUUOHHBIM CUCTEMaM
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHBLIX CEeTen, npuem W nepefada TernemMaTuyecKux
ANEKTPOHHbIX COOBLLEHNNK»);

© yCcnyru TenecoHHON CBA3N (AOCTYN K CEeTU CBA3U, npeaocTaBneHne TenedoHHon aboHEHTCKON
NUHWKM, nNpefocTaBneHne MeCTHbIX TenedOHHbIX COeAUHEHWW, [OCTyn K ycryram
BHYTPU30HOBOWN, MEXOYrOPOAHOWN U MEXOYHapOaHON TenedOHHON CBA3MN).

2) Yecnyru nnatHoro TenieBUAEHUS:

« MpegocTaBneHne aboHEeHTYy BO3MOXHOCTM MPOCMOTpa TerekaHanoB YCIOBHOro goctyna (T.e.
TenekaHanoB, 3a MpaBO MPOCMOTPa KOTOpPbIX abOHEeHT ynnadvBaeT YCTAHOBMEHHYHO
aboHeHTCKyl0 MnaTy, M MX MOoNydeHne BO3MOXHO TONbKO MOCPEACTBOM CheumarnbHOro
aekogupytowiero obopygoBaHus — unpoBbIX TENEBU3NOHHbIX TioHepoB mnu Cl+ mogynew,
cHabXeHHbIX kapTamu goctyna). Konnyectso u nepeyveHb TENEBU3NOHHbBIX KaHanoB B naketax
ycnyr yctaHasnusaetcs 3A0 «AKAO — Ctonuuay.

3) Mpouwue ycnyru:

« npegocTaBneHne aboHeHTY BO3MOXHOCTU NPOCMOTpPa KNHO- Unn BuaeouneMoB, Tenenepeaay
n3 katanora 3A0 «AKALO - Cronuua». lNpepocraBneHne aboHeHTY no ceTn nepenauyu
OaHHbIX My3blKarnbHbIX, ayaAnoBU3yanbHbIX NpousseneHun, nporpamm ans OBM u T1.n. Takoro
poda ycnyrm MoryT 6biTb okasaHbl aboHeHTy kak A0 «AKALO — Ctonuua», Tak 1 napTHepamm
3A0 «AKALO - Ctonuua» npu nocpegHmyectee 3A0 «AKALO — Ctonmuay.

OcobeHHoCcTM oOkasaHua wu onucaHne ycnyr AKALOO, wux HauMMeHOBaHWSA, MpuHATbIE B
3A0 «AKALO — Cronuua», npuBeaeHbl B Yactu 2 HacTtoswmx lNMpasun (onvcaHme ycnyr). KOHKpeTHble BUAbI
OKasblBaeMbIX yCryr cornacytTcs ¢ aboHeHTOM npu oopMIIEHMN OOrOBOPa Ha OKa3aHue YCNyr, U3MEHEHUM
U SOMOSTHEHWW YCIIYT.

MpepnoctaesneHne ycnyr AKAODO onpepenseTrcd  HanuuMeM  TEXHUYECKOW  BO3MOXHOCTU
npegocTaBneHnst YCnyr, HanuYnem cooTBeTCTBYoLWero obopynoBaHMs U annapaTypbl Y aboHeHTa, a Takke
OeHexHbIXx cpeactB Ha cdeTe aboHeHTa (ecnu 37O NpeaycMOTPEHO pernameHTamu u  Tapudamu
3A0 «AKAOO — Crtonuua»), OCTaTOYHbIX ANS OnfaTthl 3aka3blBaeMblX YCNYyr B COOTBETCTBUMM C Tapudamu
3A0 «AKALO — Cronuua» Ha paboTbl 1 ycnyru.

8
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3.2 BoamoxHocTb npepocTtaBnenns otaenbHbix yenyr AKALO Hanpsimyto cBsi3aHa C JOCTYNoOM K
CeTU CBHA3M W npedocTaBrieHneM aboHeHTy abOHEeHTCKOM FNMHWKM B MOCTOSIHHOE Monb3oBaHue. B pamkax
npenocTaBrneHnsi aboOHEHTY B MOCTOsIHHOE Mnonb3oBaHne aboHeHTckon nuHumM 3A0 «AKALO — Cronuuar
OCYLLECTBISET TEXHUYECKYH NMOAAEPKKY AaHHOW aBOHEHTCKOW NTMHUN,.

3.3 Mpenoctaenenue ycnyr AKAJO HauvHaeTcs nocne BbINOfHEHWst paboT no NOAKMIOYEHUIO
annapatypbl aboHeHTa w/wnu wnHctannauum yenyr AKAOO, onnatel pabot u ycnyr aboHeHTOM, Kak 3TO
npegycmoTpeHo pernameHTamm u Tapugpamm 3A0 «AKAJO — Ctonuua».

3.4 Mpn nogkniodeHun k cetn «AKAOO» no oAaHoHanpaBneHHOW WM  LLUMPOKOMONOCHOM
[BYyHanpaBneHHOW KOakCUanbHOW CeTU OCYLLECTBMSIETCS JOCTaBKa CUrHaNoB TenekaHanos U paguokaHanos B
aHanorosom ¢opmare .

3.5. Mpepoctaenenune ycnyr AKALO MoXeT OblTb NPUOCTAHOBIIEHO B CIy4Yasix U B MOpPsiAKe,
NpegyCMOTPEHHbIX [OrOBOPOM Ha OKa3anve ycnyr wm  Hactoswwummu [lpaBunamn. B atom cnydae
3A0 «AKAOO - Crtonvua» B TevyeHue Mepuoga BpPEMEHW, ONpenerieHHoro ycroeusiMm (B TOM 4ucre
TEXHUYECKMMW) NpPefoCTaBMNEHNS KOHKPETHOW YCIyru, OCYLUECTBNSET pe3epBMpOBaHNE W NoadepKKy
pecypcoB, He0b6Xx0AMMbIX ANs nonyvYeHus (Bo306HOBEHUS) ycnyr abOHEHTOM B 1060 MOMEHT.

3.6 OkasaHue ycnyr/ycnyrn moxeT ObiTb npuoctaHoeneHo 3A0 «AKAOO - Cronvua» B
OOHOCTOPOHHEM NOopsiAKe NpU HapyLleHnn aboHEHTOM LOroBOPHLIX 06A3aTeENLCTB, B TOM YACTE B CryYae:

- Hanuuua 3agormkeHHocTu y aboHeHTa nepen 3A0 «AKALO — Cronvua» mnn OTCYTCTBUS Ha
aboHEHTCKOM cyeTe CpeaCcTB AOCTaTOYHbIX A1 NONyYeHus yenyrn/ycnyr;

- OCywlecTBMneHus aboHEHTOM MOCPeACTBOM YCNyrM AeATEeNnbHOCTM, MpoTMBOpevallen Hopmam
OEVCTBYIOLLErO 3aKoHOA4ATENbCTBA U/UNKN YCNOBUSAM HacTosALWmMX MNpaBun n 4oroeopa;

- BO3HMKHOBEHUS MHbIX OOCTOATENLCTB, NPEAYCMOTPEHHbIX HacTosAWw MK Mpasunamum.

MpuocTaHoBneHne ycnyrn/ycnyr MoxeT npoucxoautb no ycmoTpeHno 3A0 «AKALO — Cronumua» ¢
nobon gatel pacyeTHOro nepvoga. B Tom cnyyae, ecnn NnpMocTaHOBEHME YCITYTM NPOMCXOAUT MOCre Havarna
pacyeTHOro nepvoga, To aboOHeHTCkas nnata 3a 3TOT nepuos B3MMAaeTCsi B MOMHOM pasmepe, B cyeT
Bo3MeLlleHus pacxogos 3A0 «AKAOO — Ctonuua», CBA3aHHbLIX C UCMONHEHMEM JOroBOpa Ha oKka3aHue YCnyr.
[Ona BO306HOBNEHWs npefocTaBneHns ycnyr aboHeHT o06s3aH onnaTtuTb 3aJ0MMKEeHHOCTb (ecnu TakoBasd
nmMeeTcsl), BHECTM abOHEHTCKYIO NnaTty, OCYLLEeCTBUTb MHbIe NNnaTexu, ecrnv 3To NpegycMoTpeHo Tapudamm Ha
paboTbl 1 ycnyrn 3A0 «AKAJO — Ctonuuay.

3.7 Ecnn nHoe He npefyCMOTPEHO YCMNOBUSIMUM OKa3aHWUsi KOHKPETHOMW YcCnyru, abOHEeHT MoXeT
NPUOCTaHOBUTb MOMb30BaHWE YCryramu NnaTtHoro TeneBuAaeHus, 4OocTyna B ceTb VHTepHeT n TenedoHnm no
CODCTBEHHOMY >XeNnaHWl, HayuHas C NepBOro 4YuWcria OYepefHOro KaneHaapHOro Mecsiua Ha nepuvop,
UCYMCNSIEMbIA MOSHBIMW KaneHdapHbIMM Mecsilamu, He MnpeBbllakwmi 6 (Wwectn) kaneHgapHbIX Mecsaues,
ysegomue 06 atom 3A0 «AKAJO - Cronuua» B TekyweMm mecsiue. Bo3obHoBneHne ycnyr nponcxoaunt npu
YyCrnoBUMW, 4YTO Ha abOHEHTCKOM CcYyeTe HaxoauTCs CymMMma, JocTaTouyHast Ans onnaTbl ycnyru/ycnyr no
BblbpaHHOMY Tapudyy. B Tom cnydae, ecnu aboHeHT He NpuocTaHoBMN nonb3oBaHune ycnyramu, 3AO0 «AKAJO
— Cronuua» npofdorkaeT ux npegocraBneHre, a aboHeHT 0653aH Mx onnaTtuTb B MOpsSake, NpegycMOTPEHHOM
HacToswmmun NMpasunamu.

3.8 B cnyyae obpasoBaHus 3agormkeHHoCcTU aboHeHTa nepen 3A0 «AKALO - Cronmua» 3a
yenyrim 3A0 «AKAO — Cronuua» BnpaBe OTKMIOYMTL KBapTMpy (MOMelleHue) aboHeHTa oT ceTun (nyTem
oTcoeuHeHns aboHeHTCkoM kabenbHow pasogkm oT cetu «AKALO»). MMoBTOpHOE NOAOKMOYEHNE K CETU
«AKALO» npounsBoguTcsi No 3asBneHn0 aboHeHTa nocne onnaTtbl abOHEHTOM MMEIOLLIENCS 3a00IPKEHHOCTU U
noBTOpHOro nogkrntoyeHms no tapndpam 3A0 «AKAOO — Cronuuay. [ata nogknioyeHus cornacoBbiBaeTcst
mexay aboHeHToM 1 BA0 «AKAO — Cronuuay.

3.9 Mpepocraenexne ycnyr AKALO npekpaluaeTcs B criydae pacTopXeHus JOroBopa Ha okasaHue
ycnyr. B Tom cny4vae, ecrnu Ha MOMEHT pacTopXeHus foroBopa y aboHeHTa MMeeTCHa 3aJ0SPKEHHOCTb 3a
ycrnyru unm HeBo3BpalLleHHoe apeHaoBaHHoe obopyaposaHue, 3A0 «AKALO — Crtonuua» BnpaBe TpeboBaTtb
UX noraleHns/Bo3Bpara 1 Nocre pacTop>XeHns JoroBopa.

4 UckntoyeHa

5 & 0OroBorP HA OKASAHME yCnyr AKAOO. UBMEHEHUE COCTABA YCIYT

5.1 [oroBop Ha okasaHue ycryr MOXeT 3aKn4aTbCs C NobbIM NoTeHuManeHbIM aboHEHTOM MO
TMnoBbeiM dopmam, paspabotaHHbiMm 3A0 «AKAOO - Cronuua» B Uenax YnNpolleHuss npoueaypbl

odopmreHus. [JoroBop CO4epPXUT NOMNOXeHUs, npuMeHumMble ko BceM Buaam ycnyr AKAO. CyuiecTBeHHble
YCIoBuWsi, BKNOYash CTOMMOCTb YCIyrin, ee HauvMeHOBaHue, TeXHUYECKUe XapakTepucTuku (Tam, roe 3To
NPUMEHNMO) U UHbIE OCODEHHOCTM OKa3aHUs KOHKPETHOW YCnyru, onpeaenstoTca Tapudamm u ycroBusiMu ee
oKasaHus.

52 ABoHeHT 06s13aH COBCTBEHHOPYYHO akKypaTHO M pa3bopyMBO 3anonHUTb BnaHk gorosopa
(ecnn ato npegycmoTpeHo dopmori porosopa), koTopbi peructpupyetca 3A0 «AKAOO - Cronuuay.
3aknoyasa OOroBop Ha okasaHue ycryr, aDOHEHT TEM CaMbIM BblpaXaeT COorfiacue Ha MnosfyyeHne peknamHbIX
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MaTepuanos oT 3A0 «AKALO - Cronuuay, 06paboTky nepcoHarnbHbIX OaHHbIX
3A0 «AKAIO — Ctonuua» 1 NpuBNeYEHHbIMU TPETBMMU NULLAMUN B LIENAX UCTIONTHEHNS] AOrOBOpa Ha okasaHue
yenyr AKAIO, B TOM vMcne gnis ocyLecTBeHUs MHGPOPMAaLMOHHOIO 00CNYyXMBaAHMSA N pacyeToB MO AOroBOpY.

5.3 paxkgaHaM, COBMECTHO MPOXWBAKOLWMM B KOMMYHaIbHbIX KBApTUPax, MOAKIIOYEHUE K CeTu
«AKAOO» ocywectenserca npu ycnosuu 3akniodeHus ¢ 3A0 «AKAOO — Cronuua» uvHAMBMAOYaNbHbIX
[OroBOPOB Ha OKa3aHue YCryr.

5.4 MepeyeHb NepBOHAYaNbHO 3aKkasaHHbIX aGOHEHTOM YCIyr yKa3blBaeTCs B cieTe—3asiBke' Unu B
[oroBope (ecnv aTo nNpefycMOTPEHO COOTBETCTBYIOLLEN dhopmont forosopa). B nanbHenwem aboHeHT Bnpase
Npou3BOaUTL M3MEHEHUsT KonuyecTBa ycnyr. 3asBrneHuss aboHeHTOB 00 M3MEHeHUW ycnyr MoryT ObiTb
odpopmIieHbl no  obpasuam, paspabotaHHbiMm  3A0 «AKALO - Cronuua», W HarnpaeneHbol B
3A0 «AKAOO - Cronuua» nobbiMn, [OCTYMHbIMM abOHEHTYy crnocobamm (B TOM 4ucne, no dakcy,
ANEeKTPOHHOM MoYTe, Mo noyTe, a Takke nocpegcresom WWW-nHTepdgenca, ecnv nocrnegHee npenycMoTpeHo
3A0 «AKALO - Crtonuuay). AGOHEHT' BNpaBe MPOU3BECTM 3aka3 (M3MEHEHME KOnMyecTBa) YycCnyr mno
TenedoHy (499) 940-40-00. 3asBnexus OENCTBYIOT c MOMeEHTa nx perncTpauumn
3A0 «AKAOO — Ctonuuay.

B cnydae HanpaBneHus 3asiBrneHnst No dakcy UM aNeKTPOHHOW No4vTe aboHEHT AOMKeH ybeanTbes B
TOM, 4TO 3asBneHuve nonyveHo u 3apeructpupoBaHo 3A0 «AKAOO - Cronmua» (ten. (499) 940-00-00,
info@akado.ru).

MaMeHeHMe KonuyecTBa YCryr OCYLLECTBNSETCA B AaTy, yKasaHHyl0 abOHEHTOM U COrMacoBaHHYHO C
3A0 «AKAOO — Cronuua». N3meHeHne Tapuda Ha BblIOpaHHY0 abOHEHTOM ycnyry npovM3BOAUTCS C NEPBOro
yncna kaneHgapHoro mecsida. NpuoctaHoBneHwe ycnyru goctyna k cetu MHTepHeT npousBoauTcst ¢ gathl,
yKasaHHOW aboOHEHTOM B 3asiBNeHMM, Npu 3TOM, abOHeHTCKasi mraTa 3a nocnegHuin Mecsy npegocTaBreHust
YCINyrn paccynTbiBaeTCA NPOMOPLMOHANBHO KONMYECTBY AHEW pacyeTHOro nepuoga, 40 MOMEHTa OTkasa oT
ycnyru.

5.4' OdopmneHune apeHabl 06opyaoBaHus (B criydasx, NpegycMoTpeHHbIX Tapudamm Ha paboThl 1
yCrnyrun) NpovMsBoguTCs criegyroLmm obpasom:

- HaumeHoBaHMe 000pyOoBaHWsi, pa3Mep apeHdHbIX nraTexen (B COBOKYMHOCTU — LieHa Aorosopa
apeHfbl), CPOK apeHAbl N HEKOTOPbIE MHbIE YCINOBUSI apeHbl ONpeaensaTCs COOTBETCTBYOWMM TapudoM Ha
paboTbl 1 yCcnyru.

B nonb3oBaHne aboHEHTYy NpefocTaBnsieTCs akTMBMPOBaHHOE obopyaoBaHMe — aboHeHT umeeT
BO3MOXHOCTb MOMb30BaHWs 0bopyaoBaHWEM TOMbKO MpU COeAMHEHWM C CUCTEMOMN aBTopu3auum AocTyna K
ycnyram, T.e. NpW BKNIOYeHWM aboHeHTy JocTyna K ycryram, Ans MNOMNyYeHWst KOTOpbIX HeobxoavMmo
obopynoBaHune. ApeHaHas nnata 3a nonb3oBaHvMe obopydoBaHWEM B3WMAaeTCs 3a pacyeTHbI nepuod, B
Te4yeHne KoToporo aboHEeHT NoMb30Barncs ycrnyramu, Ansa noslydeHns KoTopbix Heobxoammo obopyaoBaHume;

- npuemka obopynoBaHus abOHEHTOM OCYLLECTBNAETCA Ha OCHOBaHUU COOTBETCTBYHOLLENA OTMETKU
B cyeTe-3asiBke (4TO ABMseTCs noaTBepXaeHneM nepegaym obopynoBaHnst aboHEHTY).

MonoxeHua Hactoswmx [Npasun, ycnosus, onucaHHble Tapudamu 3A0 «AKAOO — Cronuuax, u
OTMETKUN B cyeTe-3asiBke B OTHOLLUEHUM apeHabl 060pyaoBaHMs, B COBOKYMHOCTU CoAaepXaT Bce Heobxoanmble
ycrnoBsusi joroBopa apeHabl obopyaosaHus. [ognucaHve cdeTa-3asaBku aboHeHToM u npeacTtasutenem 3A0
«AKALO - Ctonuua» siBnseTcs noaTBEpXXAeHUEM TOro, YTO CTOPOHbI AOCTUINM LOTOBOPEHHOCTU B OTHOLLEHUN
BCEX YCIMOBWI apeHAbl W 3aknioyunm [OoroBop apeHabl obopydoBaHus, MOMMEHOBAHHOIMO B CyeTe-3asiBKe.
Hunkakux nHbIX JOKYMEHTOB B CBSI3 C apeHAon 060pya0oBaHUSA CTOPOHbLI HE OPOPMITSIOT.

BosBpaTr o6opymoBaHusi (BO3BpaT KapTbl AOCTyna) nNpu MpekpalleHMM [OroBopa apeHapl
OCYLLECTBISIETCS Ha OCHOBaHWWM cYeTa-3asBKW, B KOTOPOM YKa3blBa€TCA CEPUiHbIA HOMEp BO3Bpallaemoro
obopyaoBaHUs, OMUCbIBAKOTCA MOBpeXAeHUst obopyaoBaHMs (eCcrv  Takume MMEKTCs), KOMMIIEKTHOCTb
obopynoBaHusi. B noatBepxaeHue nepejadv v npueMku obopydoBaHus, aboHEeHT u npedcTaBuTenb
3A0 «AKADO — Cronuua» NpocTaBnsAloT B CneumnanbHO OTBEAEHHOM MeCTe cyeTa-3asBKku COOCTBEHHOPYYHbIE
nognucu. OdopMneHHbI Takum obpa3oMm cyeT-3asiBka 3amMeHdeT cobor  akT npueMKu-nepesayu
obopynosaHus (kapTbl 4OCTyNa).

5.5 [loroBop Ha okasaHue ycrnyr npekpalliaeT cBoe AeNCTBUE MO OCHOBAHMAM, NPeayCMOTPEHHbIM
3aKOHOM.

AOOHEHT BMpaBe pacToprHyTb AoroBop (B TOM 4uCre M NpU Hecornacum C WU3MEHEHUsSIMU B
npegocTtaBneHun ycnyr, npuHsateimn 3A0 «AKAOO - Ctonuua»). B aTtom cnyvae [OoroBop cuuTaeTtcs
pacToprHyTbiM ¢ pgatbl peructpaumm 3A0 «AKAOO — Cronuua» 3asiBrieHuss aboHeHTa O pacTopXXeHuu
poroBopa. ADOHeHTCKas nnaTta 3a pacyeTHbl Mepuod, B KOTOPOM MPOMCXOAWUT pacTopXXeHue [OroBopa,
paccyMTbiBaeTCs NPOMOPUMOHANbHO KOMMYECTBY AHEW pacyeTHOro nepuoga, A0 MOMEHTa pacTOpXKEHWUs
gorosopa.

Mpn un3mMeHeHun agpeca obcnyxmBaHus (BbIObITUM unM nepee3ge aboHEHTa Ha HOBOE MECTO
XKUTENbCTBa/MECTOHAXOXAEHME),  LOOTOBOP  CYMTAETCs  pacTOpPrHyTbiIM € MOMEHTa, Korda B

p
Ana aBoHEHTOB - PU3NYECKMX NiL,
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3A0 «AKAIO — Ctonmua» nocTynunun ceefeHns o0 nameHeHum agpeca oocnyxmaHusa. C Takum abOHEHTOM,
NPy HamMyMM TEXHUYECKON BO3MOXHOCTU W xenaHusi aboHeHTa, MoXeT OblTb 3aKM4YeH HOBbIA OOrOBOP MO
HOBOMY afpecy obCcnyxuBaHusi, B Nopsiake, ycTaHOBNIEHHOM HacTosilmMuy [MNpaBunamu.

3A0 «AKALO - Cronuua» BnpaBe pacTOpPrHyTb [OOMOBOP Ha OKa3aHWe Ycrnyr B crydae
CUCTEMATUYECKOTO HapyLleHMst aDOHEHTOM YCINOBUIA 4OroBopa.

6 X ! NOPAAOK NOAKIMIOYEHUA K CETU AKANJO. MOAEPHU3ALIUA U PEMOHT
ABOHEHTCKOW KABEJIbHOU PA3BOOKU
6.1 MogkntoueHne k cetn «AKAIO» npou3BoaMTCA B CPOKM, COrfacOBaHHbIE MpU 3aKmnioveHUu

poroBopa Ha okasaHue ycnyr mexay 3A0 «AKALO — Ctonmua» n aboHeHTOM.

6.2 B uensix npepoctaBnerust ycnyr 3A0 «AKAO — Cronuua» ocywecTBnsaeT KoMnnekc pabot
no NoAKmntoYeHuto annapaTtypbl aboHeHTa n MHcTannsumm yenyr AKALO. Komnnekc paboT no NOAKMYEHUIO
BKIOYaeT, B Cllydae HeO0OXO0OUMOCTU, MOHTaXX abOHEHTCKOM KabernbHOM pa3BOAKM M YCTAHOBKY HEOOXOAMMOro
KonnyectBa po3etok. [lo >xenaHuto aboHeHTa 3A0 «AKALO - Cronmua» wmoxeT paspabortatb
MHOVBMAYarbHbIA NPOEKT aboHeHTCKon kabenbHon passogkn. O6beMm Npon3BoAMMbIX PaboT U UCnonb3yemble
npu aToM Mmatepuansl M obopygoBaHune (kabenb, pasbeMbl, PO3ETKM M T.M.) ONPELEnsioTcs B crydvae
HeoBXOAMMOCTH B CHETE-3asiBKE” UMW B [1OrOBOpE”.

YKkasaHHble paboTbl MPoOU3BOOATCS Mocre ux onnatbl. PakT BbINOMHEHMS PaboT MO NOAKMYEHUIO
n/vnu MHCTannsaumm yenyr noATBEpXKAaeTCs NoAnMCcaHMeM CTopoHaMmu cueTa—3asiBkn®, akTa caaun-npuemkm
BbINOSHEHHLIX paboT”.

6.2.1 B cnyyae ecnu no xenaHuto aboHeHTa k cetn «AKAOO» noakniovaeTcs cyllecTsylowas y
aboHeHTa pas3Bogka  (CMOHTMpoBaHHast He  cneumanuctamm  3A0 «AKAOO -  Cronumuay),
3A0 «AKAOO - Cronvua» rapaHTMpyeT Haanexailee KayecTBO YCINyr TONMbKO B TOYKE MPUCOEAMHEHMS
aboHeHTCKoM kabernbHom pa3Bogkn k cetn «AKALO».

6.2.2 [llpepocTtaBneHne ycnyr goctyna K cet VIHTEpHET M MHbIX MHTEPAKTUBHLIX YCIYr BO3MOXHO
TONMBbKO C  MCMONb30BaHMEM aboOHeHTCKOW KabenbHoW pas3BogkM, CMOHTUPOBAHHOW creunanuncrTamm
3A0 «AKALO - Cronuua» nvbo nocrne crneuvanbHOro TeCTUPOBaHUS MMetoWencst y aboHeHTa KabenbHom
pas3Bogkn Ha cOOTBETCTBMNE TeXHMYeckuM TpeboBaHuam 3A0 «AKALO — Ctonuuay.

6.3 lMepemelweHne obopyaoBaHUA CMOHTUMPOBAHHOW abOHEeHTCKOW kabenbHOW  pa3BOAKU
nponssBoautca TexHudyeckumn cneumanuctamm 3A0 «AKAOO — Cronuua» no 3anpocy aboHeHTa, n nocne
onnartbl abOHEHTOM COOTBETCTBYIOLLUX PacXxodoB.

6.4 Ecnu ana nonyyveHus ycnyr AKAO noTtpebyeTcs ycTtaHOBKa JOMNONHUTENBHOMO 060pyaoBaHus
(kapT pocTynma), TO ero ycTaHOBKa, HACTpoWKa W COOTBETCTBYIOLLAs HacTpowka annapatypbl aboHeHTa
npounssogutcs TexHudeckumun cneuymanuctamm 3A0 «AKALO — Cronuua» B COOTBETCTBUM C Tapudamn Ha
paboTtbl 1 ycnyru 3A0 «AKAOO — Ctonuuan.

MHon nopsagok ycTaHoBkM M HacTpownku obopyposaHus (Cl+ mogyne AKALO) moxeT 6biTb npegycMoTpeH
yCnoBusiMy nNpegoctaBneHns obopynoBaHus.

3A0 «AKAO — Ctonuua» MOXeT npeaoctaBuTb Heobxoammoe obopyaoBaHue aboHeHTy 3a nnaty. B
TOM cryvae, ecnu y aboHeHTa umeeTcs cOOCTBEHHOe 0b6opydoBaHue, HeobxoaMmoe Ofis MONyYeHUsa YCryru
AKALO, 3A0 «AKALO — Ctonvua» He HeceT OTBETCTBEHHOCTU 3a Haanexaliee yHKLMOHMPOBAHNE OAHHOIO
060opyAoBaHNst U Ka4eCTBO MOJTyYaeMbIX MOCPEACTBOM 3TOr0 060pya0BaHNS YCHyr.

6.5 ABGOHEHT 005s13aH cobnoaaTh Mepbl 3N1EKTPOOE30NacHOCTU NPU UCMONb30BaHUKN annapaTyphbl, B
TOM 4yncne, obecneynTb Npy NOOKMIOYEHMM annapaTypbl/obopyaoBaHMsa K CETU SMNEKTPONUTaHus 3a3emieHve
unu 3adynexue. HecobnogeHne ykaszaHHbIX Mep YBENMYMBAET ONAcHOCTb BO3OENCTBUSA SMEKTPOCTaTUYECKOro
N NEPEMEHHOTO 3NEKTPOMArHUTHOIO MOMs Ha 340POBbE, MOXET MPUBECTM K YXYALUEHUIO KadecTBa CBS3U
(HanpuMep, NOTepe MOAEMOM CBSI3W C FONIOBHOW CTaHLUMen, owmnbkam npu nepegade), a Takke K MorioMke
obopynoBaHus/annapaTtypsbl.

6.6 B TeyeHMe rapaHTMWHOrO CpoOKa, COCTAaBMAILWEro OAWH rog C MOMEHTa MOANUCAHMA akTa
cOayn-nNpuMeMKU BbINOMHEHHbIX paboT no nogkniodeHnto k cetn «AKAOO» w/unu nHctannauun yenyr AKAOO
(vmn  odopmneHnss COOTBETCTBYHOLLENO CYyeTa-3asiBkM), rapaHTuiHble paboTbl Ha CMOHTUPOBAHHON
3A0 «AKAOO - Cromnumua»  aboHeHTCkoM  kabenbHOW  pa3BogKe  MPOM3BOAATCA 3@  CueT
3A0 «AKAOO — Ctonuuay.

apaHTUMHBIA Cpok Ha obopygoBaHue, npuobpeteHHoe aboHeHTom y 3A0 «AKALO - Cronuuay,
coctaBnsieT 12 mecsaueB, Ha KOMNMEKTyOLWMNe MaTepyansl — 3 Mecsua, C MOMEeHTa nepegadm obopynoBaHus
abOoHeHTY.

He NpUMeHsieTca Ans NoAKIoYeHs aboHEHTOB Yepes CeTu ornepaTopoB-KOHTPareHToB
Ans aBOHEHTOB - (U3NYECKUX L

Ans aBOHEHTOB - PUONYECKUX NNL

Ans aBOHEHTOB - (U3NYECKUX L

Ana aBoOHEHTOB - PUANYECKUX NLY
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6.6.1 3A0 «AKALO - Crtonuua» ocBoboxgaeTcsi oT 06A3aHHOCTM OCYLLECTBNATL rapaHTUAHOE
o6cnyxmBaHe aboOHEHTCKON pa3BOAKU, eCNN HEUCNPaBHOCTb BO3HMKIA:

° B pesynbTaTe MexaHW4YeCKOro NoBpeXAeHUS 3NeMeHTOB abOHEHTCKON pa3BoaKM;

o BCMeacTBME CaMOCTOSITENIbHOIO M3MEHEHMsS1 aDOHEHTOM KBapTUPHOW KabernbHOW pa3BoaKu;

° B pesynbTarte MoAKMoyeHns K abOHEHTCKOM pasBofdKe YCTPOWCTB, He MpedHasHa4YeHHbIX Ans
Nony4YeHns ycnyr;

° MO MPUYMHE OTKIIOHEHMS /1N cbos aNEKTPONUTaHNA Ha TEPPUTOPUN aBOHEHTA;

o B Cny4yae noBpexaeHuss aboHeHTCKOM pa3Bodku (obopydoBaHusl) B pesynbTate noxapa,
3aTONMEHUS, CTUXUAHOIO BEeACTBUS, XMLLEHUS U/ YMBILLITEHHOTO NOBPEXLAEHUS;

° B Chny4yae HecobnogeHusa aboHeHTOM Mep anekTpobesonacHocTu (N.6.5 HacToswwmx Mpasun).

6.6.2 Ecrm npu HOpManbHOW aKcnnyaTaumm obopyaoBaHus, NPMOOPETEHHOTO y
3A0 «AKAOQO - Cronuua», B TeyeHWe rapaHTUMHOrO cpoka obHapyxaTca OedekTbl B KOHCTPyKUUWU,
MaTepuanax, Komnnektywowmx wunu cbopke, 3A0 «AKAOO - Cronuua», nNo CBOEMY YCMOTPEHUIO

OTPEMOHTUPYET MIN 3aMEHUT 060PYA0BaAHNE/KOMMIEKTYIOLLME.

o [apaHTuss nNpedoCTaBnsieTCA  TOMbKO MNP NPeAbsiBieHUn  aboHEHTOM  Moanexallero
3amMeHe/peMOHTY 060pyaoBaHUSA NMMBO KOMMMEKTYHOLLMX.

o [laHHas rapaHTMs He pacnpoCTpaHsaeTCsa Ha HeUCnpaBHOCTW, BO3HUKWWE B pesynbrarte
HOpPMarnbHOrO M3HOCa OOOPYAOBaHUS, a TakkKe HENPaBUNbHOTO oOOpalleHus C HUM, BKMOYasi, HO He
OrpaHN4YMBasCb, WUCMNONb30BaHWE 0OOPYOOBaHUS HE MO HA3HAYEHUO W C HapyLWEeHWEM pPYKOBOACTBA
nonb3oBartens. B yacTHocTW, JaHHas rapaHTus He pacnpocTpaHsieTcs Ha:

- bedeKTbl, BO3HUKLWIME B pe3ynbTaTte BO3LEVWCTBUSA MOJSIHUMM, BOAbl, OrHHA, BOEHHbIX OENCTBUM,

06LLecTBEHHbIX BECMOPSAOKOB UMM UHBIX MPUYUH, OTHOCALLUXCS K paspsgy OpC-MaXKOPHbIX;

- obopyooBaHMe, Ha KOTOPOM 3TUKETKA C CEpUMHbIM HOMEPOM MOBPEXAEHa, WcnadkaHa,
OTCyTCTBYEeT NMMOO HeunTaema;

- pedbexThbl unm NoBpeXaeHNs, BO3HUKLLME B pesynbTare HenpaBUIbHON
TPaHCMOPTUPOBKU/NEPErPY3KN NN (PU3NHECKOTO BO3LENCTBUS;

- obopynoBaHMe, KOTOpOe MpoAOSHKano 3KCMyaTUpoBaTbCsl C HEYCTPaHEHHbIMW HegocTaTkamu
(HeucnpaBHOCTAMM), NMOO HEWUCMPABHOCTU B KOTOPOM BO3HWUKMM BCNeACTBME TEXHUYECKOrO
obcnykvMBaHMs UMM pPeMOHTa  NvMuaMu UM OpraHM3aumsiMu,  HeyrnorHOMOYEHHbLIMM
3A0 «AKAOO - Ctonnuay;

- BHeLlHue gedeKTbl, BO3HUKLLME B MpoLecce aKcnnyaraumm obopyaoBaHms;

- HeucCnpaBHOCTM, BO3HMKIWIME B pe3ynbTate YCTAHOBKM [AOMOMHUTENbHbIX  KOMMOHEHTOB,
mogndukaumm obopydoBaHMs WM YCTAHOBMEHHOrO Ha HeM nporpaMmmHoro obecnedeHus,
pemoHTa obopyaosaHus nuuamu, He ynonHomodeHHbiMu 3A0 «AKAO — Ctonuua;

- HeucnpaBHOCTW, BO3HWKLLUME B pe3yrnbTaTe UCMONb30BaHWS KOMMIEKTYOLWMX NMbo akceccyapos,
KOTOpble He SIBMNAKTCSA M3rOTOBMNEHHBIMU CcrieunansHO Ans 4aHHOro obopyaoBaHus.

- 0bopyaoBaHue C NOBPEXAEHHON NNIOMOON.

6.6.3 3A0 «AKALO — Cronuua» HM Npu Kaknx yCIioBUSIX HE HECET OTBETCTBEHHOCTU 3a kakne-nmbo
ocoOble, cnyyanHble, WTpadHble NN KOCcBEHHbIE YObITkKM aboHeHTa Nboro poga n xapakrepa, Bkrtodasi, 6e3
OrPaHUYeHN, yNyLIeHHY0 BbIroAdy, MOTEPK AOXOAa WM NpybbINK, NOBPEXAEHUS MMYLLECTBA U MPeTEeH3nn K
abOHEHTY €O CTOPOHBI NM06Oro TpeTbero nMua, CBsA3aHHbIE C UCMONb30BaHMEM 000pYyAOBaHMS.

6.6.4 [locnerapaHTUiHbIN PeMOHT K obcnyxusaHme npomssogaTcsa 3A0 «AKALO — Ctonuua» no
OEVCTBYIOLLMM Ha 3TOT MOMEHT pacLeHKaM.

6.7 Mpuem 3asiBOK Ha MpoOBeOEHWE pPEMOHTHbIX paboT nNpou3BogMTCA MO TenedoHy
(499) 940-00-00 (exxegHeBHO, KpYrmocyTo4HO). Bpemsa Bble3ga chneunannctoB UM MNPOBEAEHUA PEMOHTA
onpegensieTcd nNo cornacoBaHUto ¢ aboHEeHTOM.

6.8 B cnyyae BO3HUMKHOBEHWUSI aBapUAHbIX CUTYaLUWUA, BbIPaXXaloLLMXCS B MOBPEXOEHUM BONTIOKOHHO-
ONTUYECKOro kabens nuoéo KoakcuarnbHomn kabenbHon ceTu, npyHagnexatymx
3A0 «AKALO — Crtonuua», 3A0 «AKALO — Ctonunua» npon3BoauT PEMOHT U BOCCTAaHOBMEHUE B TeYeHue 72
4YacoB 3a CBOW CYeT.

6-A. ~KAPTA OOCTYNA

6-A.1 KapTtbl goctyna npegHasHayeHbl Onsi nofnyyYeHust aboHeHTaMy ycnyr nnaTtHoro TeneBuAaeHUs
AKALO u siBnsitoTCA HEOTbEMIIEMOM YacTbio cuctembl aBTopmsaumm 3A0 «AKALO — Ctonuuay, npu NoOMoLm
kotopon 3A0 «AKAOO — Cronvua» ynpaBnsieT cuctemomn goctyna kK ycnyram. [pyuem 1 npocmMoTp nporpamm
NNaTtHoOro TeneBUOEHUS BO3MOXEH TOSMbKO MPU HanmuMyuu KapTbl SOCTYNa, YCTAHOBMEHHOW B TENEBU3NOHHOM
TioHepe aboHeHTa wmnu Cl+ mogyne AKALO. Kaxpgas kapTa [ocTyna HacTpauBaeTCd MoA KOHKPETHbIN
undpoBon TeneBusnoHHbIn TioHep unu Cl+ moayne AKAO, ycTaHOBNEHHbIN y aboHeHTa U He MOXeT BbiTb
ucnonb3oBaHa ¢ gpyrum TioHepom unu Cl+ mogynem AKALO 6e3 4ononHUTENBHOW HAacTponkn obopyaoBaHus.

d Kapta poctyna wm3rotaBnuMBaeTcs W MNpoOrpaMMMpyeTcs  cneuuanbHo  Ans
3A0 «AKAO - Ctonuua» 1 He MOXeT paboTaTb B CETAX APYrux onepaTopos CBA3W.

6-A.2 Jluuesasa CToOpoHa KapTbl 4OCTYNa COOEPXMT:
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- unsobpaxeHue ToBapHoro 3Haka AKADO;

- 3Hauyok (CTpenky) — ykasaTtenb HanpasrneHuns B KOTOPOM KapTa 4OCTyna BCTaBnsieTcs B LUMdpoBom
TeneBu3noHHbIN TioHep nnn Cl+ moayne AKALO.

Ha obpaTHOM CTOpOHE kapTbl AOCTYyNa HaxoouTcs:

- BCTPOEHHbIN Yum;

- ToBapHbih 3Hak NDS (komnaHuu, npousBoAsLlen KapTbl [OCTyna chneuuanbHO  Ans
3A0 «AKALO — Ctonuuay);

- ToBapHbI 3Hak AKADO;

- TenedoH cnyx6bl nogaepxkn 3A0 «AKALO — Ctonuuay;

- KpaTkas nHgopmaumsa s aboHEHTOB;

- 12-3HayHbIn MHOMBMAOYaNbHbIA HOMEpP KapTbl [OCTyna, KOTOPbIA MOXeT ObiTb 3anpolleH Yy
aboHeHTa;

- LUTpUX-KOZ;

- CEepPUNHbIA HOMEP KapTbl (MENKUM LLPUETOM).

6-A.3 Kapta pgoctyna sBnsietcs cobctBeHHocTbio 3A0 «AKALO — Cronuua», KOTOpoe B LEensax
3alWMTbl YCIyr OT HeneranbHOro MCNosb3oBaHMs (B3NioMa KapT 4OCTyna), BNpaBe OTka3aTb B Bbldaye KapTbl B
cnyyasix 4acTov 3aMeHbl/nornyyeHWss KapTbl [OCTyna, B Mopsgke M Ha  YCroBuUsX, OnpeferieHHbIX
pernameHtamn 3A0 «AKAOO - Cronvua». 3ameHa KkapTbl [J0OCTyna, MOBPEXAEHHOW aboHEeHTOM,
nponsBoauTcs 3a nnaty B pasmepe, ycraHosneHHom Tapudpamm 3A0 «AKALO — Ctonuuan.

6-A.4 AGoHeHT 0653aH BepHyTb kapTy goctyna 3A0 «AKAOO — Cronuua» npu npekpailieHum
Nnonb30BaHWs yCcriyramm nnaTHOro TeneBuMaeHust (UNU Npu npekpalleHun OOoroBopa Ha OKa3aHwe YCnyr) no
nobomy OCHOBaHWIO, B clny4yasx HeoOXOOMMOCTM 3aMeHbl KapTbl AOCTyna, a Takke no TpeboBaHuio
3A0 «AKALO — Ctonuua» B MECAYHbIN CPOK C MOMEHTa Takoro TpeboBaHus.

B cnyyae HeBo3BpaTa kapTbl goctyna no TpeboBaHuio 3A0 «AKALO — Cronuua», nubo Bo3Bparta
HepaboTaloLwen unM NoBpeXaeHHOW KapTbl A4OCTyna, aboHeHT 0b6s13aH ynnatuTtb wTpad B pasmepe 600 nnm
450 pybnei, COOTBETCTBEHHO.

7 R OBA3AHHOCTU U MPABA 3A0 «AKAOO - CTOJIMLA»

71 3A0 «AKAQO - Cronuua» npuHMMaeT Ha cebs cneaytoline obsszaTenscTaa:

o obecneumBatb kayectBeHHoe okasaHue ycnyr AKAJO aboHeHTaM B yCTaHOBMEHHblE Cpoku 6e3
nepepbLIBOB B MNpefenax rapaHTMpoBaHHOrO BpeMeHu paboTtocrnocobHocTy cetu (n.11.5), 3a MCKIYeHneM
BpeMeHn, TpebyemMoro ans npoBeaeHnst MpounakTUYecKUX U PEMOHTHbIX paboT - TEXHNUYECKNX NepepbiBOB, B
TOM 4uMCrie B paMKax OKa3aHus yCnyr CBs3M ONis Uenen TenepaguoBelwlaHuss obecrnevmTb [OCTaBKy A0
Nosb30BaTENbCKOro (OKOHEYHOro) 06opyA0BaHMSA CUrHan TenenporpaMmm, COOTBETCTBYHOLLMIA TEXHONOMMYECKUM
napameTpaM, yCTaHOBMEHHbIM B JOrOBOPE C BeLlaTenem;

°  OCYLEeCTBNATb rapaHTUIHOEe obcnyxmBaHne aboHEHTCKOM KabenbHoM pa3Bodkn U obopynoBaHus,
npuobpeTeHHOro y 3A0 «AKAO - Cronunua» 7] YCTaHOBJIIEHHOIO cneuuanmctaMmm
3A0 «AKAOO - Crtonuuax». [Mopagok rapaHTuiiHoro obenyxusaHua Cl+ mogyns AKAOO onpepeneH
YCNoBUSIMY NPeAOCTaBNEHNS yKazaHHOro obopyaoBaHus;

°  MPOW3BOAUTL PEMOHTHble paboTbl abOHEHTCKOM pa3BoAkM M 06opyaoBaHWs, NPUOBPETEHHOIO Y
3A0 «AKALO - Cronmua» n yctaHoBneHHoro crieuyyanuctamm 3A0 «AKALO — Cronuvua», no 3asBkam
aboHeHToB. PemoHT Cl+ mogyna AKALO He npeayCMOTpEH;

°  MH(popmupoBaTb abOHEHTOB 00 WM3MEHEeHMsSIX B MOpPSAKe OkasaHus M onnatbl ycnyr, pabor,
nponsogumbix 3A0 «AKALLO — Ctonuua», He MeHee veM 3a 10 gHen 0o BBEAEHMS TaKUX U3BMEHEHWI;

°  [O0BOAWTb OO CBefdeHusi aboHeHTOB MHdopMauuio ob okasbiBaeMbix ycryrax, 06 M3MeHeHusIx
npaBwi OKasaHUs YCnyr.

7.2 3A0 «AKAO — Ctonuua» umeeT npaeo:

° B OAHOCTOPOHHEM MOpsiAKE M3MEHSTL NEepeYeHb 1 COCTaB yCnyr, Tapudbl HA OKa3biBaEMbIE YCIyrn
n paboTbl, a Takke nopsgok n dopmy onnatel yenyr AKALO;

°  CaMOCTOATENbHO (POPMUPOBATbL YaCTOTHBIM NMaH Ans OOCTaBKM CUTHaNOB TeNneBU3MOHHbIX
KaHanoB 1 Nopsifiok ux pacctaHoBkn B cetn «AKAO».

°  MPWOCTaHaBNMBAaTb OKasaHWe yCnyr B criyyasix, NpeLyCMOTPEHHbIX HacToswmmy MNpasunamm mnu
[OroBOPOM Ha OKa3aHue YCInyr;

°  OTKasaTb B Bbldaye/3ameHbl KapTbl 4OCTYyMNa B Cryyasix, onpeAaeneHHbix HacToswmmy Npasunamu;

o noTpeboBaTb BO3BpaTa kapTbl AOCTYNa, BbiAAHHON abOHEHTY, ecnn Nepvog HenpeaocTaBeHus
yCrnyr NnaTHOro TeneBMaeHNs abOHEHTY (BHE 3aBMCMMOCTM OT OCHOBaHWIN) COCTaBuMIT ODornee Tpex MecsLEeB;

o B cooTtBetctBMM ¢ nn. 3) c¢T.3, Nn.2 u nn.5 n.2 cr. 6 ®PegepansHoro 3akoHa Ne152-®3
«O nepcoHanbHbIX AaHHbIX» OCYLLEeCTBNATb 06paboTKy nepcoHamnbHbIX OaHHbIX abOHEHTOB B  Lensx
WCMOMHEHNsi JOroBopa OKa3aHuusi ycnyr (B TOM 4ucrne nyTeM MpUBMAEYEHUS OpraHu3auuvi, BbIMOMHSOWNX
PYHKUMN MHOPMALMOHHO-pACYETHbIX LEHTPOB) M AN OCYLUECTBIEHMS onepaTopamMu CBA3W pacyeToB C
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nonb3oBaTeNsIMU YCNyr CBsI3M 3a OKa3aHHble YCNyrn CBSA3WM M AN PacCMOTPEHUS NMPeTeH3ui (B TOM 4ucne
nepegavy onepatopam B3 1 MI/MH TenedoHHOM CBA3N B Criydyae okasaHus ycnyr tenegoHHON CBA3N);

°  pacTOprHyTb OOrOBOP Ha OKa3aHue YCryr B OOHOCTOPOHHEM MOpsiAKe MpU CUCTEMATUYECKOM
HapyLleHMn aboOHEHTOM YCINOBMI JOrOBOPA UM NONOXEHWUI HacTosAwWwmX [Npasun.

7.3 Bce yBegomneHus, kacawolimMecss MW3MEHEHWM WNu [OOMNOMHEHUMW TNoObIX OENCTBYHOLLNX
pernamenToB 3A0 «AKALO — Ctonuua», TapudoB, cocTaBa ycnyr v T.M., 4OBOAATCA A0 cBefeHUs aboHeHTa
OLHWM WM HECKOJbKMMUW U3 HUKENepevmcrieHHbIX cnocoboB:

Mo nouyTe, 3MEKTPOHHOM nouTte, Ternedakcy, TernedoHy B COOTBETCTBMM C OAHHBbIMW, yKa3aHHbIMU B
[OroBOpe Ha OKal3aHue YCnyr, nytem pasmeLlleHnst nHdpopmaumm B odmcax npogax, N3BeLLeH st MOCPeACTBOM
WHopMaumoHHoro cepeucHoro tenekaHana 3A0 «AKALO - Cronuua»’, nybnukaumm o6 M3MEHeHMsX Ha
cante komnaHun B IHTepHeTe no agpecy: www.akado.ru.

8 R OBA3AHHOCTU U MPABA ABOHEHTA

8.1 ABOHEHT 0b65a3aH:

o cobntopaTb TpeboBaHusa HacToswmx MpaBun, LoroBopa Ha okasaHue YCnyr;

o cobmopgaTe npaBuna  3KchnyataumuM — obopygoBaHwWsl, KapT — OOCTyna,  YCTAHOBIIEHHbIX
3A0 «AKAO — Cronuua» 1 aboHEHTCKOW annapatypbl;

° B MNOSIHOM OObEME M CBOEBPEMEHHO MNPOU3BOAMTL OMMNaTty ycnyr u paboT B COOTBETCTBUU C
pencreyowmmn  Tapudamm Ha pabotel u ycnyrm 3A0 «AKALO - Cronvua» M cpokamu onnatbl,
onpegerneHHbIM1 AOroBOpoM, Hactodwmumu MNpasunamu (Mnu NOMOXEHUSMU O NPEAOCTABMEHMN KOHKPETHbIX
ycnyr AKAJO);

o obecneumBatb goctyn cotpyaHukos 3A0 «AKALJO — Ctonuua» (npu npegbsaABieHUM UMK CYET-
3asBKM) B MOMELLUEHUe Ansi MOAKIMIOYEHUsl, YCTAHOBKM, OCMOTPA, PEMOHTA, TEXHWYECKOro OOCMyXMBaHWS
aboHeHTCKOM kabernbHOM pa3Boakn, 000pyaoBaHMS, OTKIOYEHUS KabernbHOWM pas3Boakn OT CETH;

o cobmogaTe cregyowme Mepbl 6€30MacHOCTU NMPU XPaHEHUN 1 UCNONb30BaHUK KapT A4OcTyna:

- He crmbaTtb KapTy 0OCTyna;

- 6e3 HeoOXOAMMOCTM He BblHUMATb KapTy AOCTyna M3 LMdpPOBOro TENEBM3MOHHOMO THOHEpA
unu Cl+ mogyna AKAOO;

- He OCTaBMnATb KapTy BONM3M NCTOYHUKOB OTKPBITOTO OrHS;

- He OepXaTb KapTy MOZONry Ha COMHUE, He MOorpyxaTb B XWAKOCTb, He obpabaTtbiBaTtb
XMMUKaTaMu, He AaBaTb AETAM U JOMALLHUM XUBOTHbIM;

o HesamegnutenoHo yBegomutb 3A0 «AKAINO — Cronuua» 06 yTpaTe kapTbl AOCTyna ans ee
JeakTuBauuu;

o coobwarte 3A0 «AKALO — Ctonuua» o cBoeM BbIObITUM, 00 OTYYXXAEHMM NMOMELLEHUA, O CMEHE
damMunum, MMeHKn, otyecTBa (M3MEHEHWM HaWMEHOBAHWUS — AN IOPUAMYECKUX NUL), U3MEHEHUW HOMepa
TenedoHa 1 Apyrux aHanormyHbIX N3MeHEHsIX.

8.1 B Tom cnyyae, ecnu obGopyaoBaHue, NOCPEeACTBOM KOTOPOro MNpenoCTaBliSAlOTCA YCITyIw,
nepegaetcsi aboHEHTY B apeHay (B criyvasix, NpeayCMOTPEHHbIX Tapudamu Ha paboTbl U ycrnyrn), aboHEHT
0653aH:

°  Mcnonb3oBaTb 060PyaOBaHMe MO LEeNeBoMy Ha3HayYeHuo, He nepeaaBaTb 060pyaoBaHNE TPETbUM
nmuam;

o  copepxaTb obopydoBaHWe B UCMPaBHOM COCTOSIHUM, HE OOMycKasi ero Nopyu Unu NoBpeEXaeHus,
He3amegnuTenbHo coobwate 3A0 «AKALO — Cronuua» O ntobbIX MOBPEXOEHUSIX M HEUCMPABHOCTAX
06opynoBaHusi; He NPOM3BOANTL PEMOHT COBCTBEHHBIMY CUMaMMU;

o Bo3amecTutb 3A0 «AKAODO - Cronuua» 3artpartbl, MOHECEHHble B CBA3W C PEMOHTOM
obopyaoBaHus (3amMeHoM KapTbl 4OCTYNa) B Criyyae, eCnn HEMCMNPaBHOCTb BO3HMKHET Mo BuMHe aboHeHTa. B
cny4yae yTtpaTbl ob6opyaoBaHusa (kapTbl JocTyna) aboHeHT o06si3aH Bo3amecTuTb 3A0 «AKALO — Cronuua»
CTOMMOCTb  yTpayeHHOW  efuHWubl  obopygoBaHuMA B pasmepe,  yCTaHOBMNEHHOM  Tapudamu
3A0 «AKAOO — Ctonuuay;

°© B Crfy4Yae nMpeKkpaleHus apeHgbl obopydoBaHMs BO3BpaTWTb €ro W KapTy QJoctyna B
3A0 «AKAO — Ctonuua» B TOM COCTOSHUN, B KOTOPOM OHO ObINIO NONYYEHO, C Y4ETOM HOPMarnbHOMo U3HOCA;

o BepHyTb kapTy goctyna B 3A0 «AKAOJO — Ctonuua» He mo3gHee OAHOro Mecsdua C MOMeEHTa
yBegomneHuss 3A0 «AKALO — Cronuua».

8.2 ABOHEHT umeeT Npaso:

o nony4vatb oT 3A0 «AKAJO — Ctonuua» KOHCynbTauum B pamkax AeNCTBUS JOrOBOpa Ha oka3aHue
yenyr;

°  MPWOCTAHOBUTb MOfyYeHNe BCEX WM YacTu YCNyr MO CBOEMY YCMOTPEHWIO B MOpSAkKe,
NpeagycMoTpeHHOM HacTosiumK MNpaBunamMmn n 4OroBOPOM Ha OKasaHwue yCnyr;

o TpeboBaTb YyCTpaHeHua Henonagok unu cboeB B npepoctaeneHun ycnyr AKALO B cpoku,
yCTaHOBMEHHbIE Tapudamu Ha paboTbl U ycnyru, HacTosawmmn MNpasunamu;
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° nofyyaTb  OOCTOBEPHYH  MHpopmaumio 00 ycnyrax u  paboTtax,  BbIMOSHAEMbIX
3A0 «<AKAOO — Ctonuuay.

8.3 ABOHeHTY 3anpeLuaeTcs:

o ucnonb3oBaTb obopydoBaHue/ycrnyrn B Uensx nyobnuyHoro nokasa, Ans co3gaHust yCrioBuK
(BO3MOXHOCTM) W/vunn npepocTaenenHna pgoctyna k ycnyram AKALO Tpetbum nvuam (B TOM 4ucre
HECaHKUMOHMPOBAHHOIO MOAKMOYEHNST K CETUM [LOMOSNTHUTESbHbIX KOMMbIOTEPOB), @ TaKKe B WHbIX LENsX,
3anpeLLEeHHbIX UK OFPaHUYEHHbIX 4ENCTBYIOWMM 3aKkoHOA4aTENbCTBOM PO;

°  nepepaBaTb kapTbl 4OCTyNa TPETbLMUM fMLAM, KONMMPOBaTb AaHHbIE, XPaHSALLMECH B NaMATU KapTsl,
nmM6o NHLIM 06pa3oM HECAHKLVMOHNPOBAHHO UCMONb30BaTh KapTy;

o peTpaHCnMpoBaTb, BOCMNPOU3BOAUTL (KOMMPOBATb) MM MCMOMb30BaTb WHbIM ObOpasoM Tene- u
paguoBellaTerbHble MNporpamMmbl, KPOME CIy4aeB HEKOMMEPYECKOrO MWCMOMb30BaHUS B JIMYHbIX LEensx
aboHeHTa;

°  OCYLLEeCTBMATb MOMbITKA CaMOCTOSATENLHOIO AOCTYNa K KOAUPOBAHHLIM TENEBU3MOHHBLIM KaHanam
unu nepegasaTb 060pygoBaHME TPETbUM NLLAM C 3TOW LESbO;

°  MpenaTcTBOBaTb YyCTpPaHEeHMWIO HencnpaBHOCTEN n paboTte CEPBUCHBbIX cnyxo
3A0 «AKAOO — Cronuuay;

°  MoAKn4yaTb K CeTu annapatypy W YCTPOWCTBA, He npefHasHavyeHHble Ans MOMyvYeHust ycnyr
AKALO;

°  MCMONb30BaTb YCMyrM nepedadn [daHHbiX W Tenematudeckux cnyx6 pns  HeneranbHOM
[edaATennbHOCTM, B TOM  YMCME€  OCYLIECTBMATb  HECOrNacOBaHHble  PacCbifikM,  OCYLLECTBMATb
HEeaBTOPU3NPOBAHHbIA AOCTYMN K KOMMbIOTEPHBIM CUCTEMAM, MPOrpaMmMHOMY obecrneyennto, AaHHbIM U APYrM
MaTepuanam, 3allMEeHHbIM aBTOPCKUM MpPaBOM, KOMUPOBaTb MX U pacrnpOCTPaHATb, WUCMOMb30BaTb WHBIM
obpasowm;

°  UCMONb30BaTb YCMyry nepedayn AaHHbIX U TereMaTUYecKnx Cnyxo B Lensax NpuyYnHeHust Bpeda
TpeTbUM nNUUaM WM Ana nepegadn uHdopmauum, NpoTUBOPEeYaLLElN OEeNCTBYOLWEMY POCCUACKOMY WM
MeXOYHapOAHOMY 3aKOHOAATENbCTBY;

°  OCYLEeCTBNATb MOMbITKM HECAHKUMOHMPOBAHHOrO (0e3 Haanexallero paspelleHust) gocTyna K
pecypcam 3A0 «AKAJO — Ctonuua» n K ApyrMMm cucteMam, AOCTYNHbIM Yepe3 ceTb NHTepHeT;

°  HeCaHKUMoHmpoBaHHoe noakntoveHne k cetn «AKALO». HecaHKUuMOHMPOBAHHOE MCMONb30BaHNE
cetn «<AKAIO», ee noBpexpgeHne unm nop4a, paBHO kak HECaHKLMOHMPOBAHHOE UCMONb30BaHMeE KapT AocTyna
BJIEKYT OTBETCTBEHHOCTb B MOPSIAKE M HAa OCHOBAaHUAX, MPEeAYCMOTPEHHbBIX AEACTBYOLLMM 3aKOHOL4ATENbCTBOM
Po.

9 8 NNATEXW 3A YCNYITU U PABOTbI, PACHETbI C ABGOHEHTAMMU

9.1 Onnata ycnyr AKALO ocyLiecTBnsieTcs B COOTBETCTBMU C YCTAHOBMEHHbIMK Tapudammn 3A0
«AKAOO — Cronuuax». B cnyyae nameHeHus TapudpoB Ha ycryru, onnadveHHble abOHEHTOM Ha HECKOSMbKO
MecsiLeB Briepen, Npou3BOAMTCS nepepacyeT abOHEHTCKOW nnaTbl B COOTBETCTBMU C AEWCTBYIOLMMU Ha
MOMEHT NpeAoCTaBNEHUs YCIyrn Tapugamm.

B cnyyae HeobxogumocTtu BbinoriHeHuss 3A0 «AKALO — Cronuua» paboT, He npeayCMOTPEHHbIX
Tapudammn Ha paboTbl U ycnyru (Hanpumep, MoOHTaxa aboHEHTCKOM kabernbHOW pa3BOAKM MO HECTaHAAPTHLIM

cxemam), CTOUMOCTb paboT onpegensitcs cornacHo cmeTam, COCTaBMEHHbIM
3A0 «AKAO — Ctonuua» oo Havana pabor.
9.2 Pacuet pasmepa nnatexa 3a ycnyrm gnsi HoBoro aboHeHTa WUnu Ans 3aka3a HOBbIX YCIyr

nNpon3BOaUTCA MPONOPLNOHANbHO YMCny AHer nNpefocTaBreHust YCryru B TeYeHue NepBoro Mecsila, ecnwu
WHOE He NPefyCMOTPEHO YCIOBUSIMU €€ OKa3aHWs.

9.3 B Tom cnyyae, ecnn Ha nepBbli [EHb KaneHOapHOro Mecsila Ha abOHEeHTCKOM cueTe
HeOCTaTOYHO [AEHEXHbIX CpeacTB ANs onfaTthl 3akas3aHHbIX YCRyr NraTHOro TeneBUMAEHUs, AOoCTyna B
WHTepHeT, nx npegocraBrneHmne MoXeT ObiTb npunocTtaHoBrieHo 3A0 «AKALO — Ctonuuay.

94 Ecnu peHexHble cpeacTBa B onnaTy ycnyri, noctynatoT Ha aboHeHTckun cyeT Ao 15 yucna
TeKylero mecsila BKIHOYUTENbHO, TO NpeaoCTaBneHwe YCNyr HaudumHaeTcda C [AaTbl MNOCTYNMeHus B
3A0 «AKAOO — Ctonuua» OeHeXHbIX CPeACTB B pa3Mepe He MeHee OZHOro MecsiyHoro Tapuda* (ycnyra
BO30OHOBNAETCA B aBTOMATUYECKOM pexnme). AGOHEHTCKas nnaTta 3a TEKyLUN Mecsil, B3UMaeTcs B MOSTHOM
pasmMepe 3a BeCb Mecs.

Ecnn geHexHble cpedcTBa B onniaTy ycnyrn noctynawT nocne 15 yucna Tekywero mecsiya, To, no
YMON4aHuio, ycrnyra BO30OHOBMSieTCS C NepBOro uucna cnegywowero Mmecsua. Mo >xenaHuto aboHeHTa
npegocTaBneHne ycnyru MoxeT ObiTb Ha4aTo C AaThbl, 3asiBfIeHHON abOHEHTOM B TekyLlleM Mecsue. 3asBneHus
aboHeHTOB MpuHUMAalOTCA B nopsiake, onpegdeneHHoM [lpasunamu. B atom cnyvae aboHeHTckad nnata 3a

Ons yenyr gocTyna k ceTr MIHTEpHET — B pasmepe CyMMbl MECSYHOTO Tapuda 1 AOMOSTHUTENbHBIX 3aKa3aHHbIX YCIyr
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TEeKyWMNn Mecsl B3MMaeTcd B MOJIHOM pa3mepe 3a BeCb Mecsl (He3aBUCUMO OT KonuyecTBa OHeW ee
npeaocTaBneHns).

9.5 B cnyyae wcnonb3oBaHuMs abOHEHTOM yCryr nepefadn AaHHbIX, Tenematunyeckux Cryxo,
aboHEHT MOXeT HeCTU OOMONHUTENbHbIE pacxodbl MOMUMO aboOHEHTCKOM nnatbl (4OCTYN K onpegeneHHbIM
nnaTHbIM TernemaTuyeckum cnyxbam, MHPOPMaLMOHHBIM pecypcam ceTu VHTepHeT, B TOM 4ucne B CBSI3W C
MOKYMNKOW TOBApOB WM MOAMNNCKON Ha Kakue-nmbo ycrnyrn n Npeanoxenvs u T.4.). AGOHEHT B AaHHbIX Cryyasx
HeceT 1 onnavmsaeT Bce NoA06HbIe AOMOMHUTENbHbIE pacxodbl U obs3aTenbcTBa.

9.6 3A0 «AKAO — Ctonuua» BnpaBe CaMOCTOATENBLHO OMNpefensTb NOPSAOK yyeTa OeHEXHbIX
CpeAacTs, ynnadeHHbIX aboHeHToM 3a ycnyru n pabotel 3AO «AKAJO — Ctonuuay», B TOM 4Mcne o4epeaHOCTb
CrucaHnsa JeHexXHbIX CpeAcTB ¢ aboHeHTCckoro cyeta. [opsgok yyeta geHexHbix cpeacts onpegensetcs 3A0
«AKALO — Ctonuua» B NPUMOXeHMM K HacTosawmm Npasunam.

9.7 B Tom cnydyae, ecnu Ha abOHEHTCKOM CYeTe HeOoCTaTOYHO AEHEXHbIX CPeACTB Ans onnathbl
yenyrn, 3A0 «AKALO — Cronuvua» BnpaBe NPUOCTAHOBUTH OKa3aHMe COOTBETCTBYIOLLEN YCNyrn abOHEeHTy.
OuyepegHOCTb NPUOCTaAHOBIEHNST YCIYr MPU HEOOCTaTOYHOCTW CPEeACTB Ha cyeTe aboHeHTa, B TOM crnyvae,
ecnn aboHeHToM 3aka3aHo Heckonbko yenyr, 3A0 «AKALO — Ctonuua» ycrtaHaBfMBaeT CaMOCTOATENBHO.

Ecnu npegocrasnenne ycnyr He 6bI510 NPUOCTAHOBNEHO U3-32 HEAOCTAaTOMHOCTU AEHEXHbIX CPEACTB,
n B 3AO «AKAOO - Cronuua» OTCyTCTBYeT 3asiBNeHne aboHeHTa O NPUOCTaHOBIIEHUM COOTBETCTBYHOLLEN
ycnyrm (pasgen 0 Hactosiwux lMpaBun), To aBOHEHT 00s3aH onnaTuUTb NPegoCTaBMNEHHbIE YCIYrM B MOJSTHOM
obbewme.

9.8 B cnyyae npuoctaHoBneHus ycnyr no 3asBrneHnto aboHeHTa (n.3.7 HactosAwwmx [lpaswun)
HauncneHus aboHEeHTCKOW nnaTtbl 3a Takue ycrnyru 3a 3To BpeMs He npousBoasTcs. B cnyyae ecnu ycnyra He
Bbina npuocTaHoBneHa B nopsake, onpeaerneHHoM Hactoswmmu lMpasunamu, aboHeHTCKas nnarta 3a Hee
B3MMaeTCs B MOMIHOM pasMepe BHE 3aBWCUMOCTU OT TOro, Mornb3oBancsd nu akTnyeckn aboHeHT AaHHOW
YCIyrow, ecrnn NHOe He NpeaycMoTpPeHo MHbIMK pernamenHTammn 3AO «AKALO — Ctonuuay.

9-A. % OCOBEHHOCTU B3AMMOPACYETOB C ABGOHEHTAMU-®U3UNYECKUMU NTULLAMU

9-A.1 AOOHeHT ynnayvMBaeT abOHEHTCKYI0 MnaTy 3a 3akal3aHHble YCMyrM aBaHCOM He Mo3gHee
20 yucna mecsdua, npefLlecTBYOLWEro pac4eTHOMY Nepuoay.

9-A.2 Ecnn npaBunamm npegocTaBfeHUA  KOHKPETHOM  YCryrm He npegycMOTPeHO  UHOoe,
nepBoOHaYanbHbIN NRaTeX 3a ycryry COCTOMUT M3 CTOMMOCTM paboT No NOAKMYEHU0 annapaTypbl aboHeHTa K
cetn «AKAIO» (c MOHTaxoM nnu 6e3 MoHTaxa aboHEHTCKOM kabenbHOM pa3BoaKu) U/UNN NHCTanNALUUN ycnyr
(B 3aBMCUMOCTM OT COCTaBa 3aka3aHHbIX YCMyr) U CYMMbl aBaHCOBOIO MaTexa 3a yCcnyru.

Mopsagok 1 cpokn onnaTtbl yCnyr npegycMOTpeHbl pernameHTamu, Tapudamu, a Takke UHbIMU akTamu,
perynpylowumMmn NopsAaok U ycroBms NpegoctaBreHnst KoHKpeTHbIx yeryr AKALO.

9-A.3 Onnarta ycnyr aboHeHTaMu MOXeT npoussoantbcs Yepes kaccy 3A0 «AKAOO — Cronuuar, a
Takke 4vepes yupexaeHuss 6GaHKOB (C MCNONb3OBaHWMEM CTaHOAPTHOro nnaTéxHoro 6GraHka), nocpencTBOM
aboHeHTCKOM KHWXKM (Mnn cTaHpapTHoro 6naHka) yepes otaeneHuss CbepbaHka PO B r.Mockse', apyrve
nnaTexHble cUCTEMbI, C 06s3aTeNbHbLIM ykazaHMeM HOMepa [OroBopa Ha nnatexHom 6naHke, NocpeacTBOM
©VHOrO MNAaTeXHOTro [OKyMeHTa’. [IpeTeH3MM O HenpaBUNIbHOM 3aYUCAEHUM [EHEXHbIX CPEeacTB
NPUHUMAIOTCA B TeYeHWe ABYX HedeNb C MOMEHTa nnatexa npu Hanuuum OOKYMeHTa, NOATBepXKAatoLlero
nnatex. B cnyyae HenpaBWibHOro 3anosfiHEHMS MAAaTeXHbIX AOKYMEHTOB 3a4ucrieHve Ha cyeT aboHeHTa unm
BO3BpaT AEHEXHbIX CPEACTB He rapaHTUpyeTcs.

9-A.4 B cnyyae BO3HWKHOBEHWsI CMOPHbIX cuTyaumn npu onnate ycnyr AKALO nocpenctsom
©aHKOBCKMX KapT, aboHeHT 06s3aH no TpeboBannto 3A0 «AKALO — Ctonuua» npenocTaBuUTb BCE AOKYMEHTDI,
noATBepXXpawwme npoBedeHMe ornepauuin no onnate OaHKOBCKOWM KapToW, a Takke [LOKYMEHThI,
NoATBEPXKAAKLLME BriageHne ykasaHHoOW KapTon. HenpegoctaBneHue ykasaHHbIX JOKYMEHTOB MOXET MOBIieYb
3a cobon BpeMeHHOe npuocTtaHoBneHue okasaHusa ycnyr AKAJO BnnoTb A0 paspeLleHnsi COPHON CUTyaLmu.

9-6. © OCOBEHHOCTU B3AMMOPACYETOB C ABOHEHTAMU-IOPUOANYECKUMU NNULIAMU

9-6.1 [lepBoHauanbHbIA nnatexx aboHeHTa COCTOMT M3 CTOMMOCTM paboT no NOAKNIYEHUIO
annapatypbl aboHeHTa Kk ceTn «AKAIO» (C MOHTaxoM unu 6e3 MoHTaxa aboHeHTCKon kabernbHOW pa3BoaKu)
n/unu ctoumoctu nHctannauum yenyr AKAO, a Takke abOHEHTCKOW NnaThbl 3a 3aka3aHHY aboOHEeHTOM ycrnyry
B pasmepe 100% aboHeHTCcKoM NnaTthbl 3a NepBbIA KaneH4apHbIN MecsiL, aBaHCOM.

9-6.2 BHeceHvne nepBoHa4danbHOrO nraTexa npou3BoamuTca B TedeHue 3 (Tpex) pabouux AHen C
MOMEHTa BbICTaBIIEHNS CYeTa Ha ONMaTy 3akasaHHbIX abOHEHTOM yCryr U 40 MOMeHTa nposefeHns paboT no
NOAKITHOYEHNIO annapaTypbl aDOHEHTa K CETU M UHCTannAsuun yCryr.

! npu onnarte Yepe3 otaeneHus C6ep6aHka PP B r. MockBe ¢ CyMMbI NnaTtexa He B3MmaeTcs Komuccus 3a nepesog. B
Cny4yae OCYyLLEeCTBIIeHVsI nraTexa yepes yupexaeHUs MHbIX 6aHKkoB aGOHeHT o6sizaH paccyMTaTb NnaTeX C y4eToMm
KOMMUCCUM, B3MMaemoi 6aHKaMu 3a nepesos

NPy HanuMuMu cooTBeTcTBylolEero gorosopa Mexay 3A0 «AKAOQO — Cronuua» 1 opraHusauuein, obecrneynsaioLlen
dhopMUpOBaHME U PACCHISIKY €OMHOro MIaTeXHOro AoKyMeHTa
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B panbHeriwem 3A0 «AKALO — Ctonvua» odopmMrsieT cyeTa 3a pacyeTHbI Mecsl B TedeHue natm
pabounx gHew criegylowero mecsiua M HanpaendeT aboHEeHTY B CPOKM, NPeAyCMOTPEHHbIe HaCTOALWMMMU
MpaBunamu (n.9-6.3). AGOHEHTCKas nnarta 3a Bce 3akasdaHHble abOHEHTOM YCNnyru ynnavmMBaeTcs no gakty mx
npegocTaBneHus OO [OBaduaToro 4vucna Mecsaua, Ccrnegylowero 3a pacyeTHblIM Ha OCHOBaHWM CYETOB,
BbicTaBneHHbIX 3A0 «AKALO — Ctonuuay». OTBETCTBEHHOCTb 3a MPOXOXAEHME MnaTexen BoanaraeTca Ha
aboHeHTa.

9-6.3 Konwun cyetoB HanpaBnsTCA abOHEHTY NO YaKCy UNM ANEKTPOHHOWM NOYTE B TEYEHNE NepBbIX
necatn pabounx OHen mecsiua, cnegyowero 3a pacyeTHbiM. OpurnHanbsl CHETOB UM CHETOB-(haKTyp abOHEHT
MOXeT nonyyuntb nNnbo B TepputopuanbHom odurce obcnyxmBaHus aboHeHTOB, NMMOO opurnHanbl CHETOB U
cyeTOB-haKTyp HanpaensAlTCcs aboHeHTy no nodyte. B cnyvae HenonyyeHus cyeTa B ykasaHHbIN nepuog
abOHEHT [OIMKEH MPUHATbL pas3yMHble Mepbl 118 NoryyeHnss cdeToB. 3a Henony4deHre cyetoB aboHeHToM 3A0
«AKADO — Ctonunua» oTBETCTBEHHOCTU HE HecerT.

10 & PACCMOTPEHUE 3AABNEHUA N NPETEH3UN

10.1 Mpn HeucnonHeHmm unn HeHagnexawem wucnonHeHun 3A0 «AKAOO — Cronuua» cBoux
obazatensCTB MO  OKasaHW  ycnyr,  BbiNONHeHW0  paboT, aboHeHT BnpaBe  NpeabABUTb
3A0 «AKAOO — Cronuua» obocHoBaHHyt npeTteHsuto. Bece noctynusewmne B 3A0 «AKAOO — Cronuua»
npeteH3un peructpupytotca. lNpeTeHsns MoxeT ObiTb npeabsaBrieHa abOHEHTOM B NMUCbMEHHOM Buae (Mno
agpecam odumcoB obecnyxuBaHusa) unu no dakcy (499) 940-00-00, wunu no 9SNEKTPOHHOW noyTe
info@akado.com), nnu no novte: 117535, r. Mockea, Bapwasckoe wocce, g. 133.

10.2  ABOHeHT pomkeH HesamegnutenoHo yeBegoMuTb 3A0 «AKAOO - Cronuvua» (nytem
HanpaBIeHns 3asiBNeHns) O NMoObiXx OOHapyXeHHbIX OoWwMbKax B pacyeTax, cyeTax WM MHbIX MNaTeXHbIX
[OKyMEeHTax 3a ycnyru.

MpeTeH3ann no Bonpocam, CBA3aHHbIM C OTKA30M B OKas3aHUW YCIyr, C HECBOEBPEMEHHbLIM WK
HeHagnexaiumm WCMNosIHEHNEM 0053aTeNbCTB, BbITEKAOLWMX M3 [OroBOpa, NpeabsBnsAlTCA B TeyeHue 6
MECSILIEB CO OHS OKa3aHWsi YCryr CBA3W, OTKasa B UX OKa3aHWWU UMM CO OHSI BbICTABIIEHUS cYeTa 3a OKa3aHHYH
ycnyry.

10.3  CTOpOHbI NpunoxaT BCe yCuUnusa Ans yperynupoBaHusi CNOpPOB, BbiTEKaOLMX U3 JOrOBOPOB Ha
oKasaHue YCrnyr unv B CBSA3M C UX UCMONHEHMEM, MyTeM npoBefeHus neperoBopoB. Ecnu Takue cnopbl He
OyayT paspelleHbl NyTeM MeperoBOpOB, CrOpbl noAanexaT paspelleHnio B MNopsiake, YCTaHOBMEHHOM
3akoHoaatenbcTBoM Poccuiickon depepauum.

10.4 B cny4vae ecnu ycnyrm no NpegoctaBrneHnto My3blkasbHbIX, ayAnoBusyasibHbIX NPOn3BeaeHUN,
nporpamm ans OBM okasbiBaeT aboHeHTy naptHep 3A0 «AKAOO — Cronuua», Bce npaBa u 06493aHHOCTM B
CBSI3X C OKa3aHWeM YCNnyr BO3HMKalOT HENocpeaCcTBeHHO y aboHeHTa 1 napTHepa. Ecnu nHoe cneuunansHo He
OroOBOpPEHO B YycCrnoBusiX okadaHus koHkpeTHowm ycnyru 3A0 «AKAOQO — Cronuua» He HeceT Kakou-rnmbo
OTBETCTBEHHOCTU 3a ee Oka3aHue napTtHepoM. Bce 3asBneHunss m npeteH3uun, CBA3aHHble C TaKoW YCMnyrowm
OOMKHbI  HanpaBnatbcsl  aboHeHTOM  HenocpencTBeHHO napTHepy 3A0  «AKAOO - Cronuuay,
OCYLLIECTBMAOLLEMY OKa3aHue yCryr.

10.5 TlpeteH3us paccmaTtpuBaetca 3A0 «AKALO — Ctonuua» B TeYEHUE LUECTUOAECSATU OHEN Co
OHA ee peructpaumn. O pesynbTaTax pPacCMOTPEHMSI MPETEeH3UU nuuy, NpeabsBUBLLEMY MPETEH3UIO,
coobLaeTcsa B MMCbMEHHON hopMme.

11 » OTBETCTBEHHOCTb CTOPOH U EE OTPAHUYEHUA

1.1 3A0 «AKAO - Cromuua» n aboHeHT HecyT Apyr nepeg APYrom OTBETCTBEHHOCTb 3a
HEUCMNONHEHNe WNU HeHaanexallee WUCMNoNHeHne o06a3aTenbCTB B NOpsSiAKE W HAa  OCHOBAHUSX,
NPefyCMOTPEHHbIX OEWCTBYIOWMM 3aKkoHOoAaTenscTBOM P®, HacToswumu npasunamu, LOTOBOPOM Ha
oKasaHue YCnyr.

11.2 B cnyyae HapylleHus YCrnoBui OBLLENPUHATBIX HOPM MOMb30BaHUs MNyGMMYHOW CeTblo
MHTepHeT, a Tarke ycnoeui n. 8.3 Hactoswwmx lNpaBun 3A0 «AKALO - Ctonuua» BnpaBe B3biCKaTb BCeE
nonyyeHHble abOHEHTOM [O0XOAbl OT HEeLEereBOro UCMnosnb3oBaHusi kabenbHoW pasBopku/obopypnoBaHus/kapT
poctyna un notpeboBatb oT aboHeHTa Bo3MelleHus yobiTkoB 3A0 «AKALO — Ctonuua», BbI3BaHHbLIX TaKUM
HapylweHvemM W ynnaTtbl HeyCTOWKM B pasmMepax, OfnpederieHHbIX COOTBETCTBYHOLUMMMW perfnameHTamu umnm
Tapudamu. AGOHEHT Tarke 00s3aH Bo3amecTuTb yObITkM 3A0 «AKALO - Cronuua», BO3HMKLIME M3-3a
HapyLeHns aboHeHTOM CBOMX 0bs3aTenbCTB MO AOroBOPY Ha OKasaHue ycryr, MMbo COoBepLUEeHUs OenCTBUi
(6es3nenicteun), nosnekwmnx yobitkn 3AO «AKALO — Ctonuuax. MNpu atom 3A0 «AKALO — Ctonuua» Brnpase
pacToprHyTb I0r0OBOp Ha OKa3aHue yCnyr B O4HOCTOPOHHEM MOpsiaKe.

11.3  HecaHkuMoHMpoBaHHOE MCMOMb3oBaHMe 0BopyAoBaHUSA/yCryr B Uenax nybnuyHoro nokasa,
CO34aHusA YCNOBUIA U/Mnn NpeaoCTaBreHMs 4OCTYNa K ycryraM TpeTbUM nuuam (BKroyasi NogKmYeHme K ceTu
[OMNOMNHUTENbHBIX KOMMBIOTEPOB) BneyeT 3a cobon wTpad B pasmepe, ycTaHaBnMBaeMOM KOMMNaHWeEW 3a
KaXkablV BbISIBIIEHHbIN Crly4Yan Takoro NOAKMIOYEeHNS.
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11.4  3A0 «AKAOO — Ctonuua» He HeceT OTBETCTBEHHOCTU:

°  3a NPaBWUMNBbHOCTb 3a4MCMEHMS OEHEXHbIX CPeAcTB Ha cyeT aboHeHTa unu BO3BpaT AEHEXHbIX
CpeAcCTB B Criydae HenpaBuUIbHOrO 3anosiHeHNs aboOHEHTOM NaTeXHbIX JOKYMEHTOB;

°  3a HeyOoBMNeTBOPUTENbHOE KayeCTBO YCMYr UMW HapyLleHWe CPOKOB OKa3aHusi yCryr BCneacTBue
NCNonb30BaHNsi abOHEHTOM HENMLEH3MOHHOIO NporpammMHOro obecnevyeHus, HemcrnpaBHbIX, HECTaHOAPTHbIX,
HE COOTBETCTBYHLLUNX TEXHUYECKMM BO3MOXHOCTAM ceTu «AKALO» annapaTypbl, 060pyaoBaHus unu kapt
poctyna, npuobpeTeHHbIXx y HeynonHoModeHHblx 3A0 «AKAODO - Cronuua» pacnpocTpaHuTenen,
HecobnoaeHMa yCnoBUI UCMONb30BaHUSA KapThl 4ocTyna u/vnn tpebosaHui 6e3onacHOCTH, a Takke B cryyae
nogknoyeHna aboHeHTOM annapaTypbl/obopyooBaHMs C HapylweHueM TpeboBaHMM K 3NEKTPOonUTaHuIo
(oTcyTCcTBME 3a3eMMEHUs/3aHyNeHNs);

° 33 HEeBO3MOXHOCTb OKasaHus [ocTyna K ceTu WHTepHeT Mo 3asiBNeHHbIM napameTpam, ecnu
annapatypa/obopygoBaHne wu/wnu  nporpamMmHoe obecrneyeHne aboOHeHTa He MOryT  HOpMarbHO
(PYHKLMOHMPOBaTb B CWUMY W3BECTHbIX OrpaHWYeHMn WM HexBaTKM PecypcoB Ha KOMMbioTepe aboHeHTa
(onepaTvBHas namsaTb, AUCKOBOE NMPOCTPAHCTBO, CBODOAHbLIE pa3beMbl ANA YCTAaHOBKM CETEBOro agantepa u
T.M.);

°  3a Kakue Obl TO HM BbINO NoTepu, yObITkKM aboHeHTa, HacTynuBLLWE B pe3ynbTaTte AedATenbHOCTU
aboHeHTa, CBsI3aHHOW C UCMONb30BaHMEM YCNyr goctyna B VIHTEpHeT, a Takke 3a KayecTBO WM CKOPOCTb
COeaMHEHUs npu Bbixoge aboOHEHTa Ha CeTu APYrnx onepaTopoB CBA3N. KauecTBO M CKOPOCTb COEAUHEHUST B
3TUX Cry4asix COOTBETCTBYET (pakTUYECKM JOCTUTHYTOMY TEXHUYECKOMY YPOBHIO HA 3TUX CETSIX;

° B Cly4Yasix NoBpexaeHus aboHEHTCKOM kKabenbHOM pa3Boakn, 000pyAoBaHUSA UM KapThbl JOCTYNa,
npousowegwmnx He no BuHe 3A0 «AKALO — Ctonuuay;

o B Cnyyae nMosiBNEHWst  OOCTOATENbCTB,  BO3HWKWWX  MOMUMO  BOMM U XKenaHus
3A0 «AKAOO — Ctonuua» n KoTopble Henb3s Obino npeaBuaeTb Unn n3dexaTb, MO0 Haxo4sLWMXCA BHE
chepbl gearenbHocTn 3A0 «AKALO — Ctonumuay, Kak To:

- pUCKN, CBSAAI3aHHbIE C MCMONb30BaHMeM ycnyr goctyna k cetu WHTepHeT (aboHeHT, B TOM
yncne, CaMOCTOATENbHO OTBEYaeT 3a copepkaHue nHdopmaumm, nepegaBsaemMon UM UMM MHLIM NIMLOM MNog
ero peksmauTamum no cetu WHTepHeT - 3a ee [AO0CTOBEPHOCTb W YUCTOTY OT MNPETEH3UN TpeTbux nuu,
NpPaBOMEPHOCTb  PacrnpoCTpaHeHUs U  COOTBETCTBME [EWCTBYIOLLEMY 3aKoHOAATenbCTBY, BKMOYasd
3aKoHOAAaTeNnbLCTBO 06 aBTOPCKOM M CMEXHBIX NpaBax);

- Bped, NPWYMHEHHbIN AecTBUAMM unu 6es3genctBneM aboHeHTa (NIMYHO WM nopg, ero
pekBmanTammn) npaBaMm WM MHTEpecam, JfMYHOCTU U UMYLLECTBY APYrMX IWL, HPaBCTBEHHBbIM MPUHLMNAM
obulecTBa;

- PUCKN, CBSA3aHHbLIE C OTKPLITOCTbIO AOCTyNa K MHAOPMALMOHHbIM pecypcaM aboHeHTa ans
Opyrux nu, nocpeacTtBom cet MHTepHET (B TOM Yncne COXpaHHOCTb naponsa aboHeHTa U BO3MOXHbIe YObITKY,
CBSI3aHHbIE C €r0 HECAHKLMOHMPOBAHHLIM MCMOSb30BaHNEM);

- nocnencTeus, CBA3aHHbIE C UCMOSIb30BAHNEM PEKBU3UTOB, NPUOBPETEHHBIX aDOHEHTOM He y
3A0 «AKAOO — Ctonuuay;

° B APYrMx criyyasx, NpeaycMOTPEHHbIX HacToswmummu NpaBunaMmm unm JOroBopoM Ha okasaHue
yCIyr.

11.5 3A0 «AKAOO - Cronuua» rapaHtupyet, uto ceTb «AKAIO», npeactaensiowasa cobow
COBOKYMNHOCTb TENEeKOMMYHMKAUMOHHBLIX pecypcoB u obopypoBaHua 3A0 «AKAOO - Cronuua», 6yget
pabotocnocobHa B TeueHne 97% BpeMeHu npegocTaBneHns ycnyr. MIamepeHne npoueHTa roTOBHOCTM CETU K
npeaocTaBneHnO yCryr onpeaenseTcs OLEHKOW BPEMEHWU MEPEpbIBOB B MPEeLOCTaBIIEHUN YCIYr B TeYeHue
O[HOro Mecsaua.

11.6  [Npwu HapyleHMN CPOKOB OKa3aHus ycnyr (BKMOYas CPOKM BOCCTAHOBIIEHMS OOCTyNa K ycryre)
He no BuHe 3A0 «AKALO — Ctonuua» (CBAi3aHHbIX, B TOM 4YuCrie, C OTCYTCTBMEM abOHEHTa B MOMELLEHUN B
cornacoBaHHbIn cpok), 3AO «AKAO — Ctonuua» BnpaBe Ha3Ha4YUTb HOBbIA CPOK BOCCTAHOBMEHUSI AOCTyNa K
ycnyre. B cnyyae BO3HMKHOBEHUS MO 3TOW MpPUYMHE CBEPXHOPMATMBHONO MNeEpepbiBa B OKa3aHUWM YCIyru,
nepepacyeTt abOHEHTCKOWN NnaTbl HE NPOM3BOANTCS.

11.7  ABoHeHT rapaHTupyeT npegoctaBneHne 3A0 «AKAOO - Cronuua» Bcex [AaHHbIX W
WH(popMaLMK, a Takke Hanuume y Hero Haanexailen [eecnocobHOCTU, HeobXoaMMbIX AN 3akmoyeHus
[oroBopa Ha OkasaHve ycnyr v nonyyeHue 3akasblBaeMblX YCMyr, a TakkKe HeceT OTBEeTCTBEHHOCTb 3a
[OCTOBEPHOCTb BCEWN npegocTaBnsaemMon nHpopmaumm.

11.8 3A0 «AKAOO - Crtonuua» n aboHeHT ocBOOOXAatoTCA OT OTBETCTBEHHOCTU 3a MOSIHOE UMK
YaCTUYHOE HEBLINOJIHEHNE 00s13aTENbLCTB, €CNN 3TO HEBLINOJIHEHWE SIBUNIOCb CREACTBMEM OOCTOSITENbLCTB
HENpPeoAONMMOWN CUIbl, K YACITY KOTOPbIX OTHOCATCS: BOEHHbIE CODOLITUS; AMBEPCUN U TEPPOPUCTUYECKME aKTbI;
pelleHnss n OEeNCTBUSA TOCYLapCTBEHHbIX OpPraHOB W OpraHusauuvi; NpUpoAHble SABIEHUS, a Takke apyrue
ypesBblYalHble N HenpeaBuaeHHbIe 06CTOATENBLCTBA.

12 ¥y OCOBEHHOCTU NPEQOCTABIEHUSA YCNYI NOCPEACTBOM CETEW APYIUX
OMNEPATOPOB CBA3U
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12.1 B cnyyae npucoeguHeHunss cetn «AKAOO» K ceTaAM oOnepaTtopoB-KOHTPareHToB.,
3A0 «AKAOO - Cronuvua», NpyM HamMuum TEXHUYECKOW BO3MOXHOCTW, npegocTaBndet ycnyrm AKALO
nocpeacTBOM KabernbHbIX CETEN TakUX OnepaToOpOB-KOHTPAreHToB.

B Tom cnyyae, ecnu kabernbHble CETU ONepaToOpPOB-KOHTPAreHToB:

- CNPOEKTUPOBaHbl U MNOCTPOEHbl B COOTBETCTBUM C TEXHOMOMMSIMU MPOEKTUPOBAHUSA U
CTPOMTENBLCTBA, OTNMYHBIMU OT NPUHATBIX U Ucnonbdyembix 3AO «AKALO — Ctonuuay;

- moryT npegoctaenate 3A0 «<AKAO — Ctonuua» orpaHMYeHHy YacTb YaCTOTHOro pecypca
n/vnn He cogepxxaT obpaTHOro kaHana,

TO BMObl  NPefocTaBnsieMblX  YCrAyr  MOryT — OTAMYaTbCA  OT  YCMyr,  OKa3blBaeMbIX
3A0 «AKAOO - Cronuua» aboHeHTam Ha cetn «AKAIOO». 3A0 «AKALO - Cronvua» npepoctaBnsieT
aboHeHTaMm, NOAKITHOYEHHBIM Yepe3 CeTb onepaTopa-KoOHTpareHTa, TOMbKO Te YCIyrn, NakeTUPOBaHME KOTOPbIX
BO3MOXHO B OrpaHM4YeHHOM YacCTOTHOM pecypce ceTu ornepaTopa-koHTpareHTa 6e3 yuwepba ans kadvecrtea
ycnyr. Tapudbl U HEKOTOpble  AOMOSNHUTENbHbIE  YCNOBUS NPEeAOCTaBNEHWUs TakuMx yCryr MoryT
paspabatbiBatbcss 3A0 «AKALO — Crtonvua» B 3aBUCMMOCTM OT KOHKPETHbIX TEXHUYECKMX BO3MOXHOCTEWN
CETU KOHKPETHOTO ornepaTopa-KoHTpareHTa.

12.2  Tlpu npegoctaBneHMuU ycnyr NnNaTHOro TenesBuaeHnsa NoCpeacTBOM ceTen Apyrnx onepaTtopos
ceasn 3A0 «AKALO — Ctonuua» npepoctaBnseT aboHeHTaM BO3MOXHOCTb NMPOCMOTpa NakeToB TeriekaHarnos
YCINOBHOro goctyna. Ycnyru cBs3W ONs Uenen TenepagvoBellaHus (npepoctaBneHve aboHeHTY gocTtyna K
KabenbHOM CceTu onepaTopa-koHTpareHTa W NpPeAoCTaBfieHME B MOCTOSIHHOE MOJfib30BaHUE abOHEHTCKOW
nuHuKn) obecnedmBaeT onepaTop-KOHTpareHT TakMuM 06pa3oM, Kak 3TO MpedycMOTPEHO [OrOBOPOM MEXAy
aboHEHTOM 1 ONepPaTOPOM-KOHTPareHToM.

3A0 «AKAOO - CrTonuua» npuknagbiBaeT Bce HeobxoouMMble U BO3MOXHbIE B KOHKPETHbIX
obcToaTenbCcTBax ycunusa ans obecnevyeHns Hagnexailero kayecTsa NpefoCcTaBnseMbiX YCIyr, B LIENsiX Yero
obecrneynBaeT TexHMYeckoe u onepaunoHHoe B3ammogenctemne cnyxb 3A0 «AKALO - Cronuua» u
onepartopa-KoHTpareHTa W CceTel, MNOCpPeaCcTBOM KOTOpbIX MPeAOCTaBNSAKTCA YCNyr, W rapaHTupyeT
KPYrfIOCYTOYHOE NpedoCTaBneHne YCrnyr € 3asBfeHHbIMM MNapaMeTpamMu, 3a MWCKITHYEHUEM BpPEMEHM,
Tpebyemoro pnnsi nNpoBegeHusi npodunakTUYecknx M PEMOHTHbIX paboT. HecMoTps Ha W3nNoXeHHoe
3A0 «AKAOO - Cronuua» He HeceT OTBETCTBEHHOCTb 3a 3aJepXKkM U nepebou B OKaszaHUM YChnyr,
NpouCXofsliMe MNPSMO WM KOCBEHHO MO  MpuYMHaM, Haxodsawumcs BHe  cdpepbl  KOHTpoOns
3A0 «AKALO — Ctonuua», B TOM YMCe B CBA3U C HeoNnaTon aboHEeHTOM yCcnyr onepartopa-koHTpareHTa. Mpwm
OTKJIIOYEeHUM aBOHEHTCKOM pacnpeaenuTeribHOW CUCTeMbl OT KabenbHOM ceTU onepaTtopa-KOHTpareHTa
npekpalwjaeTcs TeXHM4Yeckas BO3MOXHOCTb npegocraBneHus ycnyr AKALO.

* * *

13. w NPEQOCTABINEHUE B NOCTOAHHOE MNONb30BAHUE ABOHEHTCKON NMUHUN

MpenoctaBneHne B NOCTOSIHHOE MONib30BaHWe abOHEHTCKOW MMHMM — 3TO YCnyra, okasbiBaemasi npu
npegocTaBneHun aboHEHTY ycnyr CBA3WM Ans Lenerd TEeneBU3UOHHOro BelluaHusa u(unu) pagvoBeLLaHus.
Yka3zaHHas ycrnyra HoOCUT KoMmepyeckoe Ha3BaHue «AHTeHHa AKAIO». AGOHeHTCcKasi NIMHUSA NpeaocTaBnseTcst
aboHEeHTYy B MOCTOSIHHOE MOfib30BaHMEe cpady ke nocrne nogknmyeHna k cetn  «AKALO».
B pamkax npegocTtaBrneHnss abOHEHTY B MOCTOSIHHOE MoSib3oBaHMe aboHeHTckon nuHum 3A0 «AKALO —
Cronuua» ocyLecTBnsieT TEXHUYECKYH0 NOAAEPXKKY AAHHON abOHEHTCKOW NUHUN.

Mpwn nogkntoueHun k cetn «AKALDO» no ogHOHaNpPaBfEHHOW UMK LLUMPOKOMONOCHON ABYyHaMNpaBlieHHON
KOakcuanbHOW CeTW OCyLLeCTBMSeTCs AOCTaBka CWrHamnoB TerekaHanoB M paavMoKaHaroB B aHaroroBoM
dopmare.

14. * NINATHOE TENEBUOEHUE

MognucaBlwMCL Ha YCnyrM NNaTtHOro TeneBUAEHUS abOHEHT nony4aeT BO3MOXHOCTbL MPOCMOTpa
nakeToB TeriekaHanoB YCMOBHOro Aoctyna (T.e. TerekaHanoB, 3a MpaBO MNPOCMOTPa KOTOPbIX abOHEHT
ynnadvBaeT YCTaHOBIEHHY0 abOHEHTCKyl MnaTy, U WX MNoJflydeHne BO3MOXHO TOMbKO MNOCPEeACTBOM
crneumanbHOro AekogupyoLlero obopyaoBaHns — LUAQPOBbLIX TENEeBU3MOHHbIX TioHepoB unu Cl+ moaynewn,
CHabXXeHHbIX kapTamu pgoctyna). ®opmmupoBaHue nakeToB TenekaHanoB npousBoguTca 3A0 «AKALO -
Cronuua». KomuyecTBO TenekaHanoB B MakeTax MOXeT ObiTb M3MEHEHO KOMMaHWenh B OAHOCTOPOHHEM
nopsigke. CurHanbl TenekaHanoB TpaHCIMpylTCca B LngpoBomM kadecTBe. LindpoBol TeNeBU3NOHHLIN THOHEP
unu Cl+ moaynb MOXeT 6bITb BbikynneH aboHeHToM y 3A0 «AKAO — Cronuua», nnbo nomnyyeH B apeHay, B
3aBMCMMOCTU OT MAapKETMHIOBOW TMOMUTUKMA KOMMaHWW. YCRyrn nnatHoro TeneBuAeHUsl, OKa3blBaeMmble
aboHEHTY, TEXHONMOMMYECKN HepaspbiBHO CBSI3aHbl C YCNYro NpenocTaBlieHust B MOCTOSIHHOE MOfb30BaHue
abOHEHTCKOM NUHMKM (T.e. ycryra nnaTHOro TENEeBUAEHUS MOXET OKa3bliBaTbCsl aDOHEHTY TONbKO MPU YCNOBUM
O[HOBPEMEHHOIO OKa3aHUsl €My YCIyrm no NPeAoCTaBMNEHMIO B MOCTOSIHHOE MOSfb30BaHWs abOHEHTCKON
NNHWUK).
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15. & OOCTYN K CETU UHTEPHET

15.1. [Hoctyn Kk cetm WHTepHeT (ycnyra nepefadn [OaHHbIX) MOXET  COMpOBOXAATbCS
NpegoCTaBleHNEM UHbIX YCITyr TEXHONMOMMYECKN Hepa3pbliBHO CBA3aHHbIX C YKa3aHHOW YCINYyron, B TOM 4ucne
TenemMaTuyeckom ycryru 3reKTpoHHas noyTa (C NpedocTaBrieHMeM MOYTOBOro swmka Ha cepepe AKALO),
npegocTtaBneHne BHyTpeHHero IP-agpeca cetn «AKALO», nopgaoepxka DNS, goctyn Kk nnyHomy KabuHeTty
(nepcoHanbHasa cTpaHuua ¢ MHpopmMaumern 0 NoTpebneHHbIX yCryrax 1 BO3MOXHOCTBIO 3aKkasa yCryr) U apyrmx
ycnyr, npefocTaBnsieMbix 6€3 B3umaHus JOMNONIHUTENbHOW NNaTbl.

15.2. HenpeMeHHbIMM yCNOBUSIMM MOSYyYEHMS YCNyrn Aoctyna k cetu MIHTepHeT siBNSOTCA Hanuume
y aboHeHTa:

° KOMMblOTEPA WNW OpYyroro YCTPOWCTBA C YCTAHOBMEHHOW W HACTPOEHHOW Ha Hem
onepaumMoHHON CUCTEMOW, BKNtoYasi cTtek npotokonoB TCP/IP, a Takke ceteBbiM agantepoMm wu/vmnn USB-
nopTom.

° nonyyeHHoro ot 3A0 «AKAOO - CT?nmu,a» kabenbHoro mMogema B 3aBUCUMOCTU OT
TEXHOMOMK, MPUMEHAEMON Ha KOHKPETHOM yyacTke ceTu ;

15.3. B uenax npepoctaBnenusi ycnyr 3A0 «AKALO — Crtonvua» BrnpaBe BHOCUTb HEOOXoauMble
M3MEHEHNs1 B KOHUrypauuio annapaTtHOW M MNporpamMMHON 4acTen KomnbtoTepa aboHeHTa. [Mpu aToMm
3A0 «AKAIO — Ctonuua» He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbLIE M3MEHEHUS B paboTe ApyrMx nporpaMmm
M KOMMOHEHTOB KOMMblOTEPA abOHEHTa, YCTAHOBMEHHbIX WM paHee. [lpy WU3MEHEHWM NpPOrpaMMHON
KOHdhMrypauum komnbtoTepa aboHeHTa UCNonb3yeTcst AUCTPUBYTUB onepaLnoHHOM CUCTEMBI, MPUHaANEeXaLLuin
aboHeHTy. OTBETCTBEHHOCTb 3a JIMLEH3NOHHYK YMCTOTY YKasaHHOro NporpamMHoro obecneyeHus HeceT
aboHeHT.

15.4. Ecnu He 3anpeLleHO ycrioBusMu Tapuda Ha 3akasaHHylo aboOHEeHTOM ycnyry AoCTyna K ceTu
NHTepHeT, abOHEHT MOXET 3akasaTb AOMNONHUTESNIbHbIE YCIyri, TakMe Kak AOMNOMHUTENbHOE MOAKIIOYEHUE,
BHelHW IP-agpec, AONOSHMUTENBHbINA NOYTOBbLIN AWMWK U T.4.

15.4.1. B cnyyae ecnun Ha cyeTe aboHeHTa HE4OCTATOMHO CPeACTB ANt NMONyYEHUsT BCEX 3aKa3aHHbIX

YCInyr, oka3aHue ycryr MoXeT OblTb NPMOCTaHOBIIEHO.

15.5. 3A0 «AKALO — Ctonuua» He KOHTPONMpPYeT AOCTYMHY Yepes ceTb MIHTepHeT nHdopmaumio,
He oOTBeyaeT 3a nomnyyeHne abOHEHTOM HexenatenbHoOW (B TOM 4ucre ockopOnswwen [LOCTOMHCTBO
aboHeHTa) nHopmaunm 1 MaTeprarnoB 1 HE rapaHTMPYeT, YTO OTMNpaBIieHHas B CETb UMK NOMNy4YeHHas 13 cetu
WHdopmaums, a TaKkKe COOAEPXUMOe KOoMMbloTepa aboHeHTa He OyayT sABAATbCA  OOBLEKTOM
HeCaHKLMOHNUPOBAHHOIO 4OCTYNa CO CTOPOHbI TPETLUX JINLL.

15.6. Ob6ecneumBas poctyn k cetun WHTepHeT, 3A0 «AKALO - Crtonuua» npuaepxmBaeTcs
OoOLENPUHATBIX  HOPM  MONb30oBaHUsA  NybnuyHow ceTblo. B cooTBeTCTBMM € 3TUMKM  HOpMamM,
3A0 «AKALO - Ctonuua» cuntaeTt HegonyCTUMbIMU;

° HecornacoBaHHble nMpegBapuTesibHO C aapecaTtoM pacCbllKM  SMIEKTPOHHbLIX MUCEM, Kak
MHOXeCTBY nonyaneneM, TakK U MHOXeCTBEHHbIE€ PaCCbIlTIKn O4HOMY MoJlydaTento;
° HecornacoBaHHble C aApecaToM pPacCCbIJIKM 3NTEKTPOHHbIX NMUCEM peKrnaMHOro, Kommep4eckoro

Unu arMTaumoHHOro xapakrepa ("cnam"), a Takke nucem, cogepxawinx rpybbie 1 ockopbuTenbHbIE BblpaXeHUs
N NpeanoXxeHuns;

° pacchbInkun nHdopmaumm nonyyarensm, BbiCKas3aBLUMM paHee ABHOE HeXenaHue nonyyartb aTy
MHdopMaLnto;
° nybnukauuo unu nepegady MHopMauun unm nNporpaMMHOro obecnedeHusi, cogepxallero B

cebe BpeaoHOCHbIV koA ("BUpPYC") UnM cnoCOBGHOro HapyLIMTbL HOPMarbHYH paboTy KOMMbIOTEPOB, AOCTYMHbIX
yepes ceTb VIHTEPHET;

° MCMNonb30BaHWE YCRyr Ansl pacrnpocTpaHeHus WHopMaunn, HOCsLEN OCKOPOUTENbHbIN
XapakTep 4S5 y4aCTHUKOB CeTeBOro coobuiectsa (B Tom uncne u cotpygHmkoB 3A0 «AKALO — Ctonuvua)

° HeneranbHOe pacnpoCTpaHeHUe pe3ynbTaToB WHTENNEKTYanbHON OeATEeNbHOCTU UNn  UX
HeneranbHOEe NCMONb30BaHMKe.

15.7. 3A0 «AKAOO - Cronuua» cuntaeTr cebsi BnpaBe OrpaHW4YMBaTh §vL, HapyLlamoLWmx
o0LenprHATbIE HOPMbI MONb30BaHUS ceTblo VHTepHeT (BkMntodasi nepedvncrieHHble B M.15.6 Hactoswmx
YCIOBMI), B NONb30BaHUN NpedoCcTaBnsieMbiMy peCypcamMm 1 ycnyramu.

Mpn NocTynneHnn eguHNYHOM Xanoodbl HapyLIMTENb NpeaynpexanaeTcs 0 HegoMNyCTUMOCTU ero 4ENCTBUN.

Mpu nocTynneHun NOBTOPHbLIX Xarnob, okasaHwe ycryr (4OCTyN K pecypcy) HapyLmMTeno npMocTaHaBNMBaeTCs
00 MONydeHus1 pasbsCHEHWA W MNOATBEPXKAEHUS €ro roTOBHOCTM cobniogatb OOLENpPUHATLIE HOPMbI
Nosb30BaHKs CETbIO.

Mpn nocTtynneHum MaccoBbix >xanob okasaHue yCryr HapywuTeni npuocTaHaenuBaeTcs 0es
npegynpexaeHus.

1
cTeneHb NnpUroaHoCTn n =1701 060py1.'J,OBaHVIF| onpenenArTcAd TEXHUYECKUMU cneynanmcrtamm

3A0 "AKAOO - Ctonunua"
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B cnyyae noctynneHus xanob Ha paccbiniky nucem, Copepkalimx BpegoHOCHbIM kop ("Bupychl"), okasaHue
ycnyr (QOCTyN K pecypcy) HapyLUMTEN0 MOXET ObITb NPUOCTAaHOBIIEHO.

[Ona 3awuTbl OT HeECAHKUMOHMPOBAHHbLIX MaccoBbiX paccbhinok ("cnama") 3A0 «AKAOO - Cronuua»
ncnonb3yeT MHOPMaLMIO U3 NYGNUYHBIX "4epPHbIX CMIUCKOB".

3A0 «AKALO - Ctonuua» ocTtaBnsieT 3a coboln npaBo 3aHOCUTb B COBCTBEHHLIN "dYepHbIi cnncok” |IP agpeca
TEX [MOYTOBLIX CEPBEPOB, AOMUHUCTPATOPblI KOTOPbIX HEe pearMpylT Ha xanobbl O MOCTynneHuu
HeXXenaTenbHbIX NUCEM, MPULIEALINX C LaHHLIX CEepBEpOB, M OMOKMPOBaTb UCXOAsLIME C TakMx CEpPBEPOB
paccbInku.

XKanobbl No noBoAy HecornacoBaHHbLIX pacchbinok (N.15.6 HacToAWMX YCroBuin) aboHEHTLI MOryT HanpaBnsaTb
no agpecy abuse@akado.com.

15.8. 3A0 «AKALO - Ctonuua» He MMeeT npaBa AOCTyna K CoAepXaHUo MHopMaumm aboHeHTa,
nepegaBsaemomy no cetm AKALO, u ee uCNonb3oBaHWS, 3a WCKOYEHMEM CIlydaeB, NpedyCMOTPEHHbIX
OEVCTBYIOLLMM 3aKOHO4ATENbCTBOM.

3A0 «AKALO - Cronuua» He BnpaBe pasrnawartb pPerucTpauuoHHble gaHHble aboHeHTa 3a
UCKIIOYEHMEM Cry4vaeB, TpeOyoLwmx NpegocTaBreHns ykasaHHbIX JaHHbIX B YCTAHOBIIEHHOM 3aKOHOM Nopsake
no 3anpocy rocyaapcTBeHHbIX opraHoB, Ans BbeinonHeHna 3A0 «AKALO — Cronuua» npuHATbIX Ha cebs
006513aTeNbCTB, a Takke paspeLleHnss KOHMKTHBIX CUTYaLmWA.

15.9. 3A0 «AKAOO - Cronuua» BnpaBe NPUOCTAHOBUTL NpeaocTaBneHne [ocTyna K cetu
WHTepHeT unu niobomy [ONONHUTENBHOMY pecypcy, AOCTYN K KOTOPOMY NPeAoCTaBnsAeTcs B paMKax ycryru, B
cny4asx COBepLUEHUS aboHeHTOM OEeNCTBUN, HapyLUaloLLMX OelicTByoLme pernameHThbl
3A0 «AKAOO — Ctonuua.

15.10. Mpwu okazanun ycnyr AKAQO 3A0 «AKALO — Cronuvua» npuHMMaeT Mepbl Ansi obecrneveHms
Haanexallero kadyectBa WX MpegocTaBreHus BceM aboHeHTam ceTu. B uensx 3awmTbl MHTEPECOB OPYrux
aboOHEeHTOB 1 cobrntofeHnsa rapaHTuii kadectea okasaHus yenyr AKALO, 3AO «AKALO — Ctonuua» octaBnsieT
3a coboii npaBo mMpuocTaHaBNMBaTb, OrpaHMyYMBaTb WMM MpeKkpawatb OKa3aHue YCMAyr WM ux 4actu
oTaenbHbIM aboHeHTaM CeTu B Crnyyasix, ecnv ux AeWCTBUS BRekyT (MOryT noBfieyb) 3a cobon yxyglweHue
KayecTBa OkasaHus ycnyr opyrmm aboHeHTam.

15.11. NMonutuka 3A0 «AKAJO — Cronuua» B 4Yactu pacnpegenenus IP-agpecoB 1 Mcnonb3oBaHus
aboHeHTamMn BO3MOXHOCTeN npoTokonos cteka TCP/IP:

15.11.1. Ona npepoctaBneHus ycnyr AKAOO aboHeHTYy Ha kaxgoe 3aperucTpupoBaHHOE
YyCTPOMCTBO (NoaknoyeHne) npenoctasnsgetcsa oanH IP—agpec ns 6noka agpecos 3A0 «AKAJO — Ctonuuay.
15.11.2. AGoHeHTam AKAO npegocTaBneHa BO3MOXHOCTb MCMONb30BaHUS ANsS nepegaudu

OaHHbIX B ceTn MHTepHeT npoTtokonoB cemencTtea IP 6e3 orpannyeHun. OgHako, 3A0 «AKALO — Ctonuua»
ocTaBnsieT 3a cobow npaBO BBOAMTb OrpaHWYeHUs nponycka Tpaduka HEKOTOpbIX MPOTOKONOB (NOPTOB) B
cny4vasix, korga BO3HMKaeT HeobXoaUMOCTb 3alluTbl OT BO3AEWCTBUS CETEBbIX LUTOPMOB, PacrnpoCTpaHeHus
BUMPYCOB M B ApPYrnx cnyyasax Ons nogaepXaHus kayecTBa npefocTaBnsieMblx ycrnyr. B 3aBucumocTtn oT
Tpebyemon pyHkumoHanbHocTn 3A0 «AKAOO — Cronuua» BblgensieT Anst abOHEHTCKOro YCTpoucTBa
BHYTPEHHUN WMWK, ecnun 3TO NpeaycMoTpeHo Tapudom, no 3anpocy aboHeHTa, BHewHu IP-agpec. B nepuog
OnoKMPOBKU aboHEeHTCKOro NoaKnoYeHns (oobpoBonbHoON unm no OKOHYaHUK OeHer)

3A0 «AKALO - Cronvua» MOXeT npucBOUTbL abOHEHTCKOMY YCTPOWCTBY BHyTpeHHM |P-agpec u3
crneunanbHO BblAENEeHHON NoaceTw.
15.11.3. Mo ymonuyaHuto abOHEHTCKOMY YCTPOWCTBY BblAensieTca BHYTpeHHu IP-agpec,

KOTOPbIN MOXeT ObiTb Npon3BonbHO nameHeH 3A0 «AKALO — Ctonvua» B npouecce npegocTaBieHnst YCnyr.
MpenocraBneHne BHewHero IP-agpeca ocyulecTBnAeTcs no 3anpocy aboHeHTa, ecnv Takasi BO3MOXHOCTb
npegycmatpuBaeTcs AeNCTBYOLMMU Tapudamu.

15.11.4. 3A0 «AKAOO - Cronuua» ocTtaBngeT 3a cobov npaBo ycTaHaBnvBaTb W, Npwu
HeobXxoOMMOCTN, N3MEHSTb YCNOBUS BblAeNeHNa BHYTPeHHUX IP-aapecoB, Takke Kak U yCnoBuUsi COEAUHEHUI C
nucnonb3oBaHUeM BHyTpeHHUX IP-agpecos.

15.12. CkopocTb goctyna B ceTb VIHTepHeT, onpeaeneHHas Tapudammn Ha ycrnyru, perynupyercs Ha
obopyanoBaHun cetn «AKALO». Tapudcdammn onpenensieTcss MakCMMasribHO LOCTMXKMMAasi CKOPOCTb JOocCTyna.
YcnoBnsMM OKa3aHUS KOHKPETHOW YCMyrM MOryT ObiTb YCT@HOBMEHbl WHblE TEXHWYECKME OrpaHuyeHust 1
npegenbHO JOMYCTUMbIE 3HAaYEHUS ANst HEKOTOPbIX NapamMeTpoB ee NpeaoCcTaBneHus.

16. & YCNYI'n MECTHOW TENE®OHHON CBA3MU
16.1. Bce ycnyru mecTHOM TenedOHHOW CBA3WN BKNOYAtOT:

° poctyn kK cetn MectHou TenedoHHon cBasn AKAOO ¢ BbigeneHnem aboOHEHTCKOro
TenegoHHOro Homepa;
° npegocTaeneHne TenedoHHON abOHEHTCKON NUHUN;
° npenocTaBrieHne MECTHbIX TeNegOHHbIX COEAUHEHUIN ANS:
° nepegayun roriocoBon MHdopmMaumm

° nepegayn pakCMMmnIbHbIX COOBLLEHNI
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° nepegayu AaHHbIX
° [OCTyn K ycrnyram BHYTPU3OHOBOW, MEXAYropoaHON U MeXayHapOaHOW TenedoHHOoM cBsian’
° OOCTyn K TenemaTu4eckum ycryram CBsiI3W W ycriyram CBsi3M NO nepefadye AaHHbIX, 3a
WCKIOYEHMEM YCryr CBA3U No nepefade AaHHbIX ANg Lenen nepeaayn ronocoBon MHopmauum;
° [0CTyn K cucteme MHAOPMaLNOHHO-CNPaBOYHOro 06CNyXNBaHUS;
° BO3MOXHOCTb 6eCcnnaTHOro KpyriocyTO4YHOIo Bbi30Ba 3KCTPEHHbIX ONepaTUBHbIX CIYX0;
° npoyve OOMNOMNHUTENbHbIE YCMYrK, Kak TO: ronocoBasi Novta, aBToMaTtMyeckoe onpegeneHve

Homepa (CLIP, CallerID), pexum «He ©Oecnokoutb» (Do Not Disturb, DND), pexum 6e3ycnoBHom
nepeagpecaumn (Call Forward Unconditional), pexxum nepeagpecaums no 3anatoctu (Call Forward on BUSY),
pexum «OxumpgaHue BbizoBa» (Call Waiting), yaepxaHue BbidoBa (Hold), nepeBoa 3BOHka Ha Opyron Homep
(Call Transfer), TpexcTopoHHee coeanHeHue (Three-Way Calling)z.

16.2. HenpeMeHHbIMUK yCNOBMAMY NpegoCTaBeHNs YCryrn MeCTHOM TenedOHHOW CBA3M ABNAOTCA:

° Hannune y aboHeHTa KabenbHOro Mogema MOAEnM, MPUrOAHOI° NS UCNOMNb30BaHNS B CETU
«AKALO» ansa nony4eHus ycnyr TenegoHHOM CBA3Y;

° Hanuume y aboHeHTa TenedoHHOro annapaTa, NOAAEPXNBAIOLLETO TOHOBbIA Habop.

° Mpn 3akasze ycnyru aboHeHT o06sa3aH npepoctaButb 3A0 «AKAOO - Crtonuvua» Konuio

OOKyMeHTa, noaTBepXgalwLwero npaBo BAAdeHUs WM MOMb30BaHWs  MOMELLEHWEM, B  KOTOPOM
ycTaHaBnvBaeTcsi obopygoBaHue.
16.3. [pun okasaHum ycnyr TenedOHHOW CBA3WM He TapuuuMpYOTCA UCXOAdLMEe BbI30Bbl Ha
cepBucHble TenedoHbl 3A0 «AKALO — Ctonuuan:

° oTtaen TenemapkeTuHra — (499) 940-40-00.
° CEPBUCHO-NMHGOPMALMOHHBIV LIeHTp — (499) 940-00-00.
° oTtgen no paboTte ¢ kopnopaTnBHbLIMU KnNneHTamu — (495) 737-51-92.

° BbI30Bbl HA CepBUCHbIE TenedoHbl Npu noaxnoveHun yenyr AKAJO.

16.4. [ocTyn K ycrnyram BHYTPU3OHOBOW, MEXOYrOPOAHON U MeXOyHapogHon TenedOoHHOW CBA3W,
npu Hanuuum cornacus aboHeHTa Ha MOnyyYeHWe AaHHbIX YCryr, nNpeaocTaBnaeTcs B TeyeHue 48 (copoka
BOCbMW) YacoOB C MOMEHTa NOAKMIOYEHUS YCyr MeCTHON TeneOHHON CBA3W.

16.5. EpauHuua Tapudukaumm MecTHOro TenegOHHOro CoeAuHeHust cocTaBnseT 1 (OOHY) MUHYTY.
TenedoHHble coeAMHEHUSA NPOAOIMKUTENBHOCTEIO MeHee 6 CeKyHA, He Y4MTbIBalTCA B OObeme oKasaHHbIX
ycnyr MECTHON TenedOHHON CBA3WN.

16.6. B cnydvae npuocTaHOBMEHUSI OKa3aHWUs yCcryr MecTHou TenedoHHOW CBS3W, 3a BECb Mepuof
NPUOCTaHOBINEHNS B3UMAaETCA eXeMecsvHasd nnata 3a CoxpaHeHue abOHEHTCKOro TernedoHHOro Homepa no
pencreyowmm Tapndam 3A0 «<AKALO — Ctonmuay.

16.7. BHeceHue exemecsayHOW abOHEHTCKOM nnaTbl 3a ycnyrm MeCTHOM TenedgoHHOW CBA3M
ocyllectansieTca aboHeHTOM B 0OLeM nopsaake, npegyCMoTpPeHHOM HacToswumm MNpasunamm ans Bcex yCnyr.

OnnaTta MecCTHbIX TenedOHHbIX COeAMHEHUN, NpousBedeHHbIX abOHEHTOM CBepX MNpeaonnayeHHoro
obbema B pamkax abOHEHTCKOW nnaTbl, OCyLlecTBrsieTcs aboHeHTOM He no3gHee 15 yvcna kaneHgapHOro
Mecsua, cnegytowero 3a PacueTHbim nepuogom.

Onnata BHYTPM3OHOBBIX, MEXOYrOpOOHbIX W MEXAYHapoAHbIX TenedOHHbIX  COegUHEHUN
OCYLLECTBISETCS aboHeHTOM B COOTBETCTBUM c YCrNoOBUAMHU gorosopa 06 oKasaHuu
BHYTPM30HOBOW/MEXOYrOpOAHON/MEXAYHAPOAHON TENedOHHOM CBS3M, 3aK/IOYEHHOro Mmexay aboHeHToOM u
onepaTtopoM  BHYTPMU3OHOBOW/MEXAYyropogHon/mexayHapogHon TenedgoHHOW cBssn. B cnyyae ecnu
3A0 «AKAOO — Crtonuua» B COOTBETCTBUM C 3aKMNIOYEHHbIMW OOroBopamMu SIBNSIETCS areHToM onepaTopa
BHYTPM30OHOBOW/MEXOYropoaHON/MEXaAYHapOoAHOW TenedOoHHON CBA3W, oOkasbiBawollero ABGOHeHTam ycnyru
BHYTPM30OHOBOW/MEXOYropoaHON/MEXAYHAapOAHOW — TenedoHHOW CBA3WM, UK obnagaer  NONHOMOYUSMU
OCYLLECTBMATb CNpaBOYHO-UH(OPMALIMOHHOE 0BCNyXMBaHWE U BECTU pacdeTbl ¢ ABOHEHTaMU Mo yKaszaHHbIM
ycrnyram, BbIiCTaBfieHME M [OCTaBKa CYETOB, MOPSOOK onnatbl ycnyr npou3Boadarca ABOHEeHTamMu CornacHo
HacTosAwmMm MNpasunam okaszaHusa ycnyr AKAOO v [loroBopom Ha oka3saHue ycrnyr MeCTHON TenedOHHON CBA3U.
B aTom cnyyae cymma K onnate 3a YCnyrM BHYTPU3OHOBOW/MEXAYropogHOW/MexXayHapoaHOW TenedOHHOM
CBSA3M yKa3blBaeTCHA B cyeTe no BceM ycrnyram, BbicTaBnsgemom 3A0 «AKALO — Ctonuuay.

16.8. OkasaHue ycnyr MecTHol TernedoHHol cBs3un ocyulecTtensetcss 3A0 «AKALO — Cronuua» B
COOTBETCTBMM C AENCTBYOLMMU HOPMAaTMBHLIMW MpaBOBbIMW akTamy B obnactm CBsi3u, B TOM u4ucre

' OkasaHue yCnyr OCYLLEeCTBNSETCS OnepaTtopoM BHYTPU3OHOBOW/MeXAYropogHOW/ MexayHapoaHON TenedoHHON CBSA3N, K
KOTOPOMY  HampsiMylo  Wnu  onocpefoBaHo  uMeeT  npucoeamHeHne cetb  "AKAAO", npu Hanuuum y
3A0 "AKAOO — Ctonuua" nMcbMeHHOro cornacusi aboHeHTa Ha 4OCTyn K 9TUM ycrnyram. YCrnoBusi oKa3aHus 1 onnarbl
[OaHHbIX YCIyr yCTaHaBN1BalTCS AOTOBOPOM Mexdy onepaTtopoM U aboHEHTOM.
[lononHuTenbHble ycnyrm npedocTaBnsaloTCA B TOM Criydae, ecnvM aboHEeHTCKOe OKOHEeYHOe YCTPOMCTBO WK
cooTBeTcTBYlOLWas TenedoHHasi CTaHLMS NOSAEPXKMBAIOT AaHHYH YHKLMIO.
cTeneHb NPUrogHoOCTM onpeaensieTcs TexHmdeckummn cneumanmetamm 3A0 "AKALO — Ctonmua"”
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lMpaBunamu okasaHua ycnyr MeCTHOW, BHYTPU3OHOBOW, MEXOYrOPOAHOW W MeXAayHapoaHoW TenedOoHHOWn
cBsa3n, ytB. MNoctaHoBneHnem lMpasutensctea PP ot 18 masa 2005 r. N 310.

17. & "JOMALUHUA KUHO3AN"

171. OnpepneneHnsa n TepMyHbI:
° dunbm — nobasa Bugeonpoaykuns (KMHOUNbMbI, TENEBU3NOHHbIE NPOrpaMmbl, nepegadn u
np.);
° CeaHc — TpaHcnsaums dunbma no 3agaHHOMY kaHany B 3agaHHOe BpeMs;
° Mporpamma ycnyrn «JomaluHmn kuHo3any» — cnucok CeaHcoB, yNOpPSOOYEHHbIN MO BpeMEHU

Hayana TpaHCcnAuMmM 1 pacnpegeneHHbli No KaHanam.

17.2.  Ycnyra «[JOMalHUA KNHO3amn» 3akroyaeTca B MPeAoCTaBliEHUM aBOHEHTY BO3MOXHOCTU
npocmoTpa ogHoro CeaHca dunbma B 3akasaHHOe abOHEHTOM Bpemsi B cOOTBETCTBUM C [NMporpammont Ycnyru
«[JoMallHWIA KMHO3an» 3a OTAENbHYIO MnaTy.

17.3. Ycnyra npegcrasnseT cobor nonepemMeHHyo TpaHenauuio PunbmMoB HECKONBKO pa3 B AeHb CO
COBMrOM MO BPEMEHM MO pasHbiM KaHanam B pasHble [HUM Hedenu (Mo npuHUuMNY  pacnucaHus
KMHOTeaTpanbHbIX CEeaHCoOB) Ha cneuuanbHO BblAENEHHbIX [Afs 3TOro0 kaHanax B COOTBETCTBUM C
yteepxaeHHon 3AO «AKALO - Ctonuua» MNporpammon.

17.4.  Ycnosusa npegocTasneHus ycnyrm «JomallHnin KuHosan»:

° Ycnyra «[JomaluHun kuHo3any npepoctasnsetca aboHeHTam AKALO, umerowum uudgposble
TeneBu3noHHble ToHepbl/Cl+ Mogynu n KapTel JOCTyNa M NOAMUCAHHLIM Ha YCIyrM MraTHOro TeneBUAEHWUS.
3aka3 1 nNpocMoTp MOXET OblTb OCYLLECTBIEH KaK MpW BKIOYEHHOW yCnyre nnaTHOro TeneBuaeHus!, Tak U B
cnydae ecnv npeaocTaBneHne yenyr nnaTtHoro TeneBuaeHns npuocTaHoBNEHO Mo nobon npuymnHe;

° aboHeHT nmeeT BO3MOXHOCTb OJHOBPEMEHHO 3aka3aTb MPOCMOTP HECKOMbKnX dunbmoB Ha
pasHoe BpeMs, npocmoTp Gonee ogHoro Punbma Ha OOHO M TO Xe BpPeMs, a Takke 3akasaTb MPOCMOTP
dunbma 3apaHee (B npegenax nepuoga  BpPEeMEHW, Ha  KOTOpbI  uMMeeTcs  onyOrMkoBaHHas
3A0 «AKALO — Cronuua» MNporpamma ycnyrn «[omalluHuiA KWHO3any);

° npocmoTp dunbma mMoxeT ObiTb 3akasaH 4epe3 onepaTopa CnpaBOYHO-UMHMOPMALMOHHOIO
ueHTpa (CNL), B ocpucax obenyxmaHua AKAOO 1 ¢ nomoLlblo cucteM camoobenyxuBaHus (no TenedoHy ¢
UCMOMb30BaHNEM WHTEPAKTUBHOIO T[OSIOCOBOTO MEHI0, 4epe3 MWYHbIN kabuHeT Ha KoprnopaTMBHOM caunTe
3A0 «AKALO - Cronuua») oo Hayana CeaHca;

° abOHEHT MOXET OTKa3aTbCs OT MPOCMOTPa 3akasaHHoro dunbma 4o MoMeHTa Hadvana CeaHca
yepes onepartopa CUL, B ocbuce obcnyxusaHma AKAJO 1 ¢ NOMOLLbIO CUCTEM cCaMOoobCnyXuBaHus;

° aboHEHT He MOXeT OTKasaTbCs OT ycnyru «[oMaluHWUiA KMHO3an» nocrie Havyana 3akasaHHOro
CeaHca;

° onnarta ycnyru «JomallHUi KMHo3an» Npou3BoauTCs B COOTBETCTBUM C [paBunamu okasaHus

ycnyr n Tapudgamn. B crniydae npoTMBoOpeYus yCroBuK nnaTtexa, npegycMoTpeHHblxX [MpaBunamu okasaHus
YCIyr 1 yCNoBusIMK, onpeaeneHHbiMy Tapudamm Ha yecnyru, NocnegHne UMeKT NpeMMyLLEeCcTBO;

° ycnyra «[JoMallHWMn KMHO3an» He npegHasHaveHa ansd cooblieHus B MecTax, OTKPbITbIX A4S
cBoOOAHOIO MoceleHnsi, B TOM 4ucrne B MecTax, rge MnpUCYTCTBYET 3HAuYUTEeNbHOE YUCNO fuy, He
npyHagnexawmux K 06bIMHOMY Kpyry CEMbW.

o

18. UcknioyeHa
19. UckniouyeHa

20. & AKAOO.AHTUBUPYC

20.1. 3A0 «AKAOO - Cronuua» npegoctaBnseT aboOHEeHTaM BO3MOXHOCTb MNOAMUCKA Ha
UCMOMb30BaHNEe aHTMBUPYCHOrO nporpammHoro obecneveHns ans gomawdux [1K. B pamkax ycnyru
«AKALO.AHTMBMpYC» 3A0 «AKALO — Ctonuuar, aBnsioweecs obnagatenem HEUCKNIOYMTENBHOIO npaea Ha
ucnonb3oBaHue nporpammbl ana OBM Dr.Web® pna Windows (ganee — [Mporpammebl), npegoctaBnsieT
aboHeHTy npaBo wucnonb3oBaHus [lporpammbl. [Npegensl ucnonb3oBaHusa [porpammbl  onpegensTes
JInueHanoHHbiM goroBopom, 3akntodaemsiM 3A0 «AKALO — Ctonmuay ¢ aboHeHToM. UckntounTenbHOe npaBo
Ha [Nporpammy npeanexut OO0 «[oktop Beb» (nanee — lNpaBoobnagatens). MNMporpamma npegHasHayeHa
ONs 3aWnTbl KOMMblOTEPA MOSMb30BaTENs OT BUPYCOB, CETEBbIX aTak M cnama, WHGopMauMs O KOTOPbIX
copepxutcs B 6asax NpaBoobnagarens.

20.2. Ycnyra poctynHa Bcem aboHeHTam AKAOO - dwusmyeckuMm nuvuam, BHE 3aBUCMMOCTWU OT
OPYruX ycnyr, K KOTOpbIM MOAKMOYeH aboHeHT. 3aka3 ycnyrm npov3BoaMTCs abOHEHTOM CaMOCTOATENBHO
nocpencteom Web-nHtepdernica B MTn4HoM KabnHeETE M BO3MOXEH TOJIbKO C TekyLen aatel (Ha Oyayliee Bpems
yCryry 3akasaTb Henb3sl). Ycnyra MoxeT ObiTb 3akasaHa B ntobon geHb M nioboe Bpemsi CyTOK. TekcT
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JInueH3noHHoro goroesopa pasmelleH Ha odumumansHom cante 3A0 «AKALO — Cronuvuar». Haxumas KHOmMky
«3akasaTb» abOHEHT TeM caMbIiM NOATBEPXAAET CBOE cornacue ¢ ycroBuamMm JIMLEH3NMOHHOro JOoroBopa.

20.3. Tocne npuobpeTeHnss ycnyrm aboOHEHTYy B TevyeHue OnpedeNieHHOro nepuoga BpPEMEHU
npenocTaBnsieTCsl Cebika A1 CKauMBaHUA UCNONHAeMoro daina, Heobxoaumoro Ansi ycTaHoBku [porpammbl
Ha K aboHeHTa.

Wcnonb3oBaHue NporpaMmmbl BO3MOXHO Npu ycrnosuun Hanuums Ha MK aboHeHTa:

° yCTaHOBIEeHHoW onepaumoHHon cuctembl Windows Bepcuu: ot 98 o Vista;

0 CcBOOOHOro MecTa Ha XeCcTKoM gucke B oobeme 24 MbanT.

ABOHEHT CcaMOCTOATENbHO 3arpyaeT ucnonHsembln dann Ha gomawHwuni K, npousBoguT ero
WHCTanNnauuio, nocrne 4ero, B TeYeHWe BCero nepvoda MOAMUCKUM Ha ycnyry, nofnyyaeT BO3MOXHOCTb
nonb30BaTbCs BCeMu PyHKUuAMU MporpamMmebl, B TOM YMCne nonyvatbs OOHOBMNEHUS aHTUBUPYCHbIX 6as'.

[onyckaeTtcs opHOBpEMeHHOe npefocTaBrneHve pAByX W 6Gonee ycnyr, oOKasaHue KOTOpbIX
OCYLLIECTBMSAETCA He3aBMCUMO Opyr OT Apyra. Ycryra CUYMTaeTcsi MOAKIHOYEHHOW MPU HanmuumMm B JIMYHOM
kabnHeTe abOHEHTa CCbINKW, AOCTYMNHOW ANS CKaYMBaHMWS.

20.4. To JlvueHanoHHOMY [oroeopy, pasmelleHHomy Ha cante 3A0 «AKALO - Cronuuay,
3A0 «AKANO - Crtonuua» nepepaet, a abOHEHT MoOJflydaeT HEUCKIIOYMTENbHOE MNpaBO WCMONb30oBaTb
Mporpammy crneaylowmmmn cnocobamu:

° npuMmeHsTb MNporpammy no NpsAMoOMy (PyHKLMOHANbHOMY Ha3Ha4YeHuio,

° BOCMPOM3BECTU, YCTAHOBUTb, UCMOMb30BaTb, OCYLLECTBNATbL AOCTYN, OTOOpaxaTb U 3anyckatb
ofHy konuto MNporpammel U o6pallaTbcs K 0gHoM konum Nporpammbl Ha OAHOM KOMMbIOTEPE.

° BOCMPOM3BOAUTb U XPaHUTb apXMBHYHO konuto MNporpammbl Ha YCTPOMCTBE XpPaHEHUs! AaHHbIX.

20.4.1. MporpamMmma [JoSbkHa WCMNONb30BaThbCA MNOA4  (OUMPMEHHBIM  HauMMeHoBaHueM: «Dr.Web®py.
ADOHEHT He BMpaBe WU3MEHATb (UPMEHHOE HavMeHoBaHue [lporpamMmbl, W3MEHATb W/ yoandartb
obo3HaveHue aBTopckux npae lNpaBoobnagaTens.

ABOHEHT He MMeeT npaBa OCYyLLEeCTBMNATb UW/WNW paspellaTb OCYLLECTBMATb B OTHOLWEHUN [porpammel
cnegywwme OENcTBusA: nepeBof; MoanduKauumio; MHyH nepepaboTky, a TakKe WHOe WCMOoNb30BaHue
[MporpamMmbl, MPSAMO He NpeaycMOTpPeHHOe JIMLEH3NOHHBIM JOFOBOPOM.

ABOHEHT He nMeeT npaBa BOCNPOU3BOAUTL U pacnpocTpaHATb [porpamMmmy B KOMMeEpPYeCKMX Lensax (3a
nnaTty), npegoctaenaTb [1porpammy B NnpokaT, B apeHay 1 BO BpEMEHHOE NMorib30BaHue, a Takke UCnonb3oBaTb
ee [ns okasaHus ceTeBblX YCMyr TPETbUM NULaM.

ABOHeHTY He paspellaeTcd M3MeHATb, OEeKOMMNUNUpoBaTb, Amn3accembnupoBaTtb, AelwmdpoBatb U
nNpon3BoaUTb WHble OENCTBUS C OObEeKTHbIM KoAoM [lporpammbl, MMmelolwne uUenbilo HapylleHue CUCTeMbI
3awmTbl [Mporpammbl OT HECAHKLUOHMPOBAHHOIO MCMOMb30BaHUSA U MonyvyeHne MHdopmaumm o peanusauuun
anropuTMoB, ucnonb3yembix B [lporpamme, co3gaBaTb NPOU3BOAHbIE  MpOrpamMMHble  MNPOAYKTbl  C
ucnonb3oBaHuem lNMporpammel, 6€3 nucbmeHHoro cornacus Npasoobnagarens.

20.4.2. MNporpamma npegoctaBnseTca aboHeHTY Ha ycnosusx "kak ectb" (as is). 3A0 «AKAOO -
Cronunua» wn [NpaBoobnagatens He NPefoCTaBNSAOT HUKAKMX rapaHTUiA B OTHOLLEHUU 6Ge3owmnboyHon u
6ecnepeborHon paboTbl [porpammbl, COOTBETCTBUA [1porpaMmmbl KOHKPETHBIM LieNsiM aboHeHTa, a Takke He
NpeaoCTaBnAOT HUKAKUX UHbIX rapaHTui Ans aboHEHTOB.

B MaKCUMarnbHOMN CTEneHu, JOonyCTUMOM OEeNCTBYOLWNM 3aKOHOOAaTeNbCTBOM,
3A0 «AKALO - Cronuua» u [llpaBoobnagatenb, paBHO Kak W WX NApTHEPbl, HE HECYT HUKaKoWm
OTBETCTBEHHOCTM 3a Kakme-nMbo MpsiMble UM KOCBEHHbIE MOCMEACTBUS KAKOro-rmimbo MCMnonb30BaHUA MIu
HEBO3MOXXHOCTW NCMOMb30BaHus MNMporpammbl n/unm yuepob, NpUYMHEHHbIN aBOHEHTY N/Mnn TPETbUM CTOPOHaM
B pesynbTarte Kakoro-nnbo WuCnonb30BaHWUs WM Heucnonb3oBaHusd [lporpammbl, B TOM 4ucre u3-3a
BO3MOXHbIX OLIMBOK nnn cboes B paboTte MNporpammbl.

20.4.3. Cymma BO3HarpaxaeHus, BbINnna4YMsaemMoro aboHeHTOM 3a npegocrasnsemoe
HEeUCKNoYMTENbHOE MpaBo uUcnonb3oBaHWs [lporpamMmbl onpefensieTcs OENCTBYHOLUMMM HA MOMEHT KX
npunobpeteHusa Tapudamm 3A0 «AKALO — Cronuuayr.

20.4.4. MNpaBoobnagatens umeeT npaBo 3abnokvpoBaTb knio4veBon avin [porpammbl B cnydae
HapyLwweHns aboHeHTOM ycrnoBun JIMLEeH3MOHHOro JoroBopa.

20.4.5. 3a HapylweHue aBTOpCKMX MpaB Ha [lporpamMmy HapyliMTenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccunckon ®epepaumn.

20.5. JIMUEH3MOHHbIA [OroBOp BCTyMaeT B CWIly C MOMEHTa 3akasa abOHEeHTOM ycryru
«AKALO.AHTMBMPYC» N genctByeT 6eccpoyHO. ABOHEHT MOXET OTKa3aTbCH OT UCnonb3oBaHus MNMporpammel. B
3TOM Clny4ae JOroBop AeWCTBYET A0 KOHLA TeKyLLero mecsua, u, B MOMEHT OKOHYaHWS TEKYLLLero Mmecsua, Cpok
nencteus Jorosopa 3aBepluaetcs. [NpuocTaHoBNEHWe ycnyrn MoxeT OblTb OCYLLECTBMNEHO B obLieM nopsaake,
npeaycmoTtpeHHoMm Npasunamm okasaHus ycnyr AKAOO.

1 y

ABTOMaTnyeckoe OBGHOBMNEHNE aHTUBMPYCHBIX 633 BO3MOXHO TOMBKO MPU Hannynm AenCTBYIOWEro NOAKIIOYEHUS K CeTu
MHTepHeT (npn 9TOM Hanuuue ycnyrm goctyna B VIHTepHeT, npegocTaBnsieMon aboHeHTy B pamkax [loroBopa Ha okasaHue
ycnyr AKAO, HeobszaTensHo).
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INpasuna okasanusa ycnyr AKAJO

21. @ AKAOO.ANCTPUBYLUMUA

21.1. 3A0 «AKAOO - Cronuua», SIBNSsiCb areHTOM TpeTbuX nuu, npedocTaBnsieT aboHeHTam
AKAO BO3MOXHOCTb MNpPUOOPETEHUS NPOrpaMMHOro obecrneyYeHusi, KOMMbIOTEPHbLIX WUrp, MOBUNBbHLIX
PUHITOHOB, hannoB, coAepXallumMx BUAEO-PUNbMbI, MY3bIKY U .t (Danee — KOHTEHT) B peXume OHIaunH.
MpopaBuamm koHTeHTa aBnAtoTcs napTHepbl 3A0 «AKALO — Ctonuvua» “.

21.2.  Ycnyron moryT Bocnonb3oBaTbca Bce aboHeHTol AKAOO - topuanyeckne n usmyeckue
nviuam, BHe 3aBMCMMOCTM OT APYTUX YCIyr, K KOTOPbIM OHW NoAKMo4YeHbl. [prnobpeTas KOHTEHT, abOHEHTLI, Npu
nocpegHudectse 3A0 «AKALO — Ctonuuay, 3aknoyatoT NULEH3NOHHbIE JOTOBOPbLI C NPOAAaBLIaMU KOHTEHTA.

21.3. OdopmneHne 3akaza Ha npuobpeTeHMe KOHTEHTa  OCYLUeCcTBnsieTcss  aboHEHTOM
CaMOCTOATENbHO MNYTEM 3aroSyIHEHUS SMeKTPOHHbIX ¢opm Ha cante 3A0 «AKAODO - Cronuvua» c
NCMONb30BaHMEM CBOWX PErnCTpauMoOHHbIX [OaHHbiXx B cetn  «AKALO». AGOHEHT HeceT MOsHyH
OTBETCTBEHHOCTb 3a MpPedoCTaBlEHME HEBEPHbIX CBEAEHWW, MoBrekwee 3a cobon HEeBO3MOXHOCTb
HaasieXxallero MCrnosiHeHMs Npo4aBLIOM CBOMX 06513aTeNbCTB.

21.4. Ha ocHoBaHuu areHtckoro gorosopa mexagy 3A0 «AKALO — Crtonuua» u COOTBETCTBYHOLLMM
napTHEPOM cAernka Nno NpoAaxe KOHTEHTa CUMTAeTCH COBEPLUEHHOW (4OoroBop C MpOAaBLOM 3aKMOYEHHbIM)
npu noaTeepxaeHun (akuenta) abOHEHTOM MOMb30BaTENbCKOrO cornawleHus (gorosBopa odepThl),
pasmewieHHoro Ha cante 3A0 «AKALO - Cronuuay. locne akuenta NpoMCXoauT CnucaHue OEHEXHbIX
cpeacTB ¢ abOHEHTCKOro cyeTa B onnaTy NpuobpeTeHHOro KOHTEHTA.

21.5. Bcneacteue T0ro, yto 3AO0 «AKAJO — Ctonvua» AeicTByeT B KayecTBe MOCpeaHMKa Mexay
aboHeHTOM 1 NpoAaBLIOM KOHTEHTa, MH(POpMaLMOHHOE OBCnyXMBaHUe U TexXHUYeckas nogaepxka aboHeHTOB
no BonpocaMm NpuobpeTeHnst M MCMOSb30BaHUSA €4MHUL, KOHTEHTa OCYLLECTBRSieTCS Cnyx0oW noanepxku
COOTBETCTBYIOLLIErO NpoaaBsLa.

21.6. TllpopaBel KkOHTeHTa camocTodaTenbHo, 6e3 ydactua 3A0 «AKAOO - Cronuuay,
paccMmaTpvBaeT MNpPeTeH3nn aboHEHTOB, CBs3aHHble C KOHTEHTOM. B crnyvyae oTkasa aboHeHTa oOT
NPMOBPETEHHOrO KOHTEHTA, rae Takow OTKa3 NPUMEHUM B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O 3aliuTe npas
notpedurenen, npogaBeL, KOHTEHTA CaAMOCTOATENBHO NPUHUMAET peLleHne o ero 060CHOBaHHOCTU U BO3BpaTe
aboHeHTY AeHexHbIX CpeacTs, NMHO 3amMeHe KOHTEeHTa B nopsiike, NpegyCMOTPEHHOM 3aKOHOOATeNbCTBOM U
[0roBopoM Mexay aboHEeHTOM 1 NPOAaBLOM KOHTEHTA.

* * *

' BUABI NPeanaraemMoro KOHTEHTa MOTYT MEHSITLCS! B 3aBUCUMOCTM OT NOMUTUKM KOMMAHUN 1 UIMEIOLLIMXCS! [JOrOBOPEHHOCTEV
C COOTBETCTBYIOLMMMN NpaBoobnagaTensmm
nepeyeHb NapTHepoB npuBeaeH Ha oduumansHom cante 3A0 «AKAOO — Ctonuua»



