KomMmnnekcHble ycnyru ¢ noagnMcKom Ha oHNanH-KMHoTeaTp UBwm
Ansa aboHeHmMos - ¢husuveckux auy,

1. O6wue ycnosus

1.1. KomnnekcHble ycnyrn 4OCTYMNHbl A8 NOAKITHYEHNA HOBbIM U 4ENCTBYOLLMM aboOHEeHTaMm,
Yy KOTOpbIX He Obino aktueHou ycnyrn «llognucka VIBU» B TeyeHme npeabloyimx 6
KaneHgapHblx MecsueB. Ycnyra «lMNognucka MBW» He Bbina noakntodeHa, bbina B ctatyce

aHHYNMPOBAaHHOM UNK Gbina B 61IOKMPOBKE.

1.2. Ycnyra «lMNognucka BW» npepoctaBndaetca 6e3 npobHoro nepuoaa.

2. HasBaHue n cocTaB koMnnekcHbIx yenyr (aanee «KYiy»):
y TapudHbie nnaHbl n TB-nakeTbl, AONYCTUMbIE K MOAKITHOYEHUIO B
cnyru ans cocTtaBe KY (Ha BbIOOp aboHeHTa)
Ha3BaHue KY: | BknioyeHus B
coctae KY Ycnyra goctyna B cetb | Maker LUTB Naker
Maket UBU
UHTepHeT nTB
Mup KuHo 1. Joctyn k cetn M-50 D JomaluHnin-5 TB-ConHue S-naket Moanucka
(581) WHTepHeT . (A) VBN
(texHonorust HFC W-100 D flomatuuiz-5
unu Ethernet) ¢ 1-150 D JomawHun-5
Tapudom u3 o
yncna ykasaHHbIX V1-200 D Homawhnit-5
2. YcnyraUTB ¢ M-250 D JomawHunin-5
yKa3aHHbIM .
naKkeToMm M-500 D OomaluHnn-5
3. Yenyra UTB ¢ M-50 E JomawHuin-5
yKa3aHHbIM 1-100 E OJomawwHui-5
nakeTom .
M-150 E JomawHuin-5
4. Ycnyra .
«[Mognucka B » 1-200 E flomawHuit-5
N-250 E JomawHuin-5
M-500 E JomaluHunin-5
M-900 E JomalwHunin-5
Mup KuHo 1. JocTyn k cetn M-50 D JomalwuHunin-5 - S-nakeTt Mognucka
(381) WHTepHeT - (A) BN
(texHonorust HFC W-100 D flomalunit-5
unu Ethernet) ¢ 1-150 D JomawHun-5
Tapucom n3 .
yncna ykasaHHbIX V1-200 D AomawHnit-5
2. Ycnyra UTB ¢ 1-250 D JomawHnin-5
yKa3aHHbIM .
naKkeToM M-500 D domaluHnn-5
3. Ycnyra N-50 E JomaluHuin-5
«[Mognucka NBU» .
M-100 E JomawHuin-5
M-150 E JomawiHuin-5
M-200 E JomaliHuin-5
N-250 E JomalHuin-5

1 KomnnekcHas ycayra - Habop ycayr (B TOM YMcAe YCAyr TPETbUX L), LieHa(Tapud) Ha KoTopble chOPMUPOBAHA UCKIOUYMTENBHO C YUETOM WX
OKa3aHwWA B KOMMJIEKCE, U yNpaBaeHue KOTopbIMK (MOAKIOYeHME, yYeT NOCTyNMBLLIEN ONAaThbl, NPUOCTAHOBNEHWUE OKa3aHUA (610KMPOBKA) U T.4,.)
OCYLLEeCTBNAETCA OAHOBPEMEHHO.



M-500 E JomaluHunin-5
M-900 E JomalwHunin-5

Mwup kuHo
(2B1)

1. Joctyn K cetun
WHTepHeT
(TexHonorna HFC
unu Ethernet) ¢
Tapudom u3
yucrna ykasaHHbIX
2. Ycnyra
«[MNoanuncka BU»

n-50 D JomawwHun 5

M-100 D JomaiuHnn-5
M-150 D JomawHnin-5
M-200 D JomawHunin-5
M-250 D JomawHnin-5
M-500 D JomawHunin-5
M-50 E JomalwHunin-5

M-100 E JomalHunii-5
M-150 E JomawHuin-5
M-200 E JomawHuin-5
N-250 E JomawHuin-5
M-500 E JomawHuin-5
M-900 E JomawHuin-5

- MNoanwucka
711%

3. HasBaHusg, napamMmeTpbl U CTOMMOCTb YCI1yT B COCTaBe KY:

TapudHble nnaHbl Ha ycnyry gocrtyna CropocTe?® ”°°,T,,yg':ﬂ?;f ST MHISpHeT, CtoumocThb B coctaBe KY,
B ceTb UHTepHeT B NPAMOM KaKane | B 0GpaTHOM KaHane py6./ mec. Bkntoyasa HAC
-50 D JomaluHnin-5 50 5 478
M-100 D JomawHmnin-5 100 10 488
M-150 D JomawHnin-5 150 15 493
1-200 D JomawHnin-5 200 20 518
-250 D JomawHnin-5 250 25 523
N-500 D JomaluHuin-5 500 50 545

W-50 E JomawwHnin-5 50 50 478
M1-100 E OJomawHni-5 100 100 488
M-150 E JomaliHui-5 150 150 493
n-200 E JomawHuin-5 200 200 518
N-250 E OJomawwHni-5 250 250 523
MN-500 E JomalnHunin-5 500 500 545
1-900 E OJomaluHni-5 900 900 890

HasBaHue naketa LITB

CtoumocThb B cocTaBe KY,
py6./ mec. Bknroyaa HAOC

«TB-ConHue»

104

2 YKa3zaHa MaKCMManbHO BO3MOXHaA CKOPOCTb. BO3MOXKHO CHUXeHne d)aKTW-IeCKOﬁ CKOPOCTKU A0CTyNna, B CBA3M C 3arpyXeHHOCTbIO MHTEPHET pecypcos K
KOTOpbIM naet 06paLIJ,eHl/IH no 3anpocy aboHeHTa 1 B cBA3M C OrpaHN4YeHHbIMMN BO3MOXKHOCTAMU 060pyﬂ,OBaHVIFI aboHeHTa.




HasBaHue naketa UTB

CtoumocThb B cocTaBe KY,
py6./ mec. Bknroyaa HAOC

«S naket (A)» 110

HasBaHue naketa UBU

CtoumocTb B cocTaBe KY,
py6./ mec. Bknroyaa HAOC

Moanucka B 201

3.1. HasgaHne KY ana otobpaxeHna B CuyéT-3asBke hopmMupyeTcd, kak HasBaHue KY u
nepeyncneHns ycnyr BbibpaHHbIX aBOHEHTOB M3 YnCra YKa3aHHbIX B M. 0

3.2. CtoumocTb KY cknagbiBaeTcs U3 CyMMbl CTOMMOCTEN YCNyr, NepeyYncneHHsix B n. 0

4. OnucaHne koMmnnekcHblx ycnyr (KY):

4.1. B coctaBe KY npegocrasnsercs:
e OOMH BHyTpeHHUN IP-agpec;
e [0CTYyn K «JIn4HOMY KaBnHeTY».

4.2. [lonyckaeTca coO3daHWe HeOorpaHMYeHHOro 4Yucna AOnOofHUTenNbHbIX  UHTepHeT

NOAKMIOYEHNN C BblAeneHMeM BHYTpeHHero (unu BHewHero) |IP agpeca Ha ycnyrax
DOCSIS 3.0. Exxemecsa4Hoe nonb3oBaHWe OONOSTHUTENbHBIM VIHTEPHET COeANHEHNEM U
BHeLHMM IP agpecom (BbloensaeTcs no xxenaHuio aboHeHTa) onnavymMBaeTcs OTAeNbHO Mo
AencTByoLWNM Tapudam.

e [lononHutenbHoe WHTepHET noakntoveHne He MoXeT ObiTb co3gaHo Ha Ethernet
y4yacTKe ceTMw.

5. YcnoBus nogkmo4eHUs KOMMNIEKCHbIX ycnyr:.

5.1.

5.2.

5.3.

5.4.

5.5.

Ycnyrn 4oCTynHbl Anst abOHEHTOB, MMEIOLLIMX BO3MOXHOCTb NogkrtoydeHns k cetn «AKALO
Tenekom» nocpeacTBoM ABYHaNpaBleHHbIX KOakCcuarbHbIX Y4acTKOB CeTW, npolleaLmx
MoaepHusaumio oo ctangapta DOCSIS 3.0 unm Ha ogHOHaNpaBNEeHHbIX KOakcuanbHbIX
yyacTkax ceTu ¢ nogknideHnem ycnyru goctyna B MIHTepHeT no texHonorun Ethernet, roe
Ha MOMEHT noJayn 3asiBKM AOCTYMNHO NOAKMoYeHne VIHTEpHET CO CKOPOCTLbIO B MPSIMOM
KaHane n obpaTtHOM KaHane B COOTBETCTBUM C NapamMeTpamu KaXkdon M3 KOMMIEKCHbIX
YCNyr, yka3aHHbIMK B N. 2. Ecnn HeQoCTyneH HU OAMH M3 OMMCaHHbIX Bbllle BapUaHTOB,
npeaocTaBneHne KOMMIEKCHbIX ycnyr abOHEHTY - HEBO3MOXHO.

MMogknoyeHne n ucnonb3oBaHMe KoMMekcHon ycnyrn «Mup knHo (581)» BO3MOXHO
TONbKO NPWU YCrOBUW MOAKMOYEHNA U perynapHon onnatbl yenyrn «AHTeHHa AKALO».
Mpn OGNOKMPOBKE KOMMMEKCHOW ycnyrn, aboHEeHT npodoSpkaeT onnavveBaTb YCnyry
«AHTeHHa AKAO»

ABOHeHTbI koMmnnekcHon ycnyrn «Mup knHo (5B1)» npu XenaHum MOryT NOAKNIYUTb
ycnyry «MynbTtupym». Yenyra « MynbTupym» onnadmBaeTcs OTAENbHO.

ABOHEHTbI MOryT NOAKMIOYNUTL KOMMSEKCHbIE YCNYrM TOMbLKO Nocre NOAKMIoYEeHUs K ceTu
«AKALO Tenekom» n ycTaHOBKM BCero Heobxoammoro o6opygoBaHus.

Heobxoanmbim 06opygoBaHMEM MpWU NOLKMOYEHMM yCNyr AocTyna K cetn MHTepHeT Ha
ABYHanpaBreHHon KoakcuanbHon cetn «AKALO Tenekom» ABNAeTcs OAWH KabemnbHbIN
MapLupyTusaTop cTaHgapTa DOCSIS 3.0.
Ha y4yacTtkax ceTu, rge HeBO3MOXHO MOAKMKYEHMe ycnyr goctyna Kk cetu HTepHeT no
ABYHanpaBIieHHOM KOoaKcuarnbHOW CETU U BO3MOXHO MOAKMNIYEHUe ycrnyr AoCTyna K ceTu



6.

5.6.

5.7.

5.8.

NHTepHeT Tonbko no TexHonorun Ethernet nogknitouyeHue kabenbHOro mogema wnu
kabenbHOro MmapwpyTtusaTtopa He TpebyeTcs.

Heobxoanmbim obopyanoBaHuem npu nogknoyeHuun yenyrm Lingpposoro tenesmaeHvs Ha
koakcnanbHon cetn «AKALO Tenekom» asndetca umdposon TioHep unu Cl+ moaynb

AKALO.

Ecnn no kakom-to npuymHe aboHEeHTy He yaanocb MNOAKMYUMTbL BCE Heobxoammoe
obopyaoBaHue, ansa nonyyeHns niobon n3 obs3aTenbHbIX YCNyr B COCTaBe KOMMEKCHON
yCryru, Unn ecnn MoHTax (NogKIoYeHne) KOMIMMEKCHOM YCryrn HEBO3MOXEH, TO Takas
ycnyra He MoXeT ObITb noakntoveHa aboHEHTY.

PaspelueH nepeBos abOHEHTOB KOMMMEKCHbIX YCRyr Ha Apyrne TapudHble nnaHbl,
BblOpaHHble aOOHEHTOM M OTKPbITbIE K MOOKITHOYEHMIO.

YnpaBneHue ycnyramv B COCTaBe KOMMMEKCHOM YCryru:

6.1.

6.2.

6.3.

6.4.

Ycnyri, NogkntoYeHHble B paMKkax KOMMIIEKCHOW yCryru, yNpaBnsoTcs CUHXPOHHO. Ecnun
y aboHeHTa Ha cyeTe HeT AOCTaTOYHOW CyMMbl AeHer Ans onnaTtbl KOMMNEKCHON yCryru
Ha OTYETHbIA nepwon, To y aboHeHTa GNOKUPYOTCA BCE YCNyru, BXOAsiLME B COCTaB
KOMMMEKCHOW YCryru.

ABOHEHT MOXeT 3akasaTb A0OpPOBOSbHYK BITOKMPOBKY KOMMIIEKCHOM YCMyru, rnpu 3ToM
6rokupytotcs Bece yenyrn « AKAO Tenekom», BXxoAsiLime B ee COCTaB.

e [lo6poBonbHass 6GnokupoBka ycnyr «AKALO Tenekom» ocywecTBnseTca B
cootBeTcTBUM C [NpaBmnamm okasaHus ycnyr «kAKALO Tenekom».

e VYcniyre «llognucka IBU» B BUC ycTaHaBnuBaeTcs crtatyc «3abnoknmposaHax». Ha
nnatgopmy OOO «WBu.py» He OTNPaBnAKTCA KOMaHObl HA NPOANEHNE OENCTBUSA
nognucku [loctyna K cepBucy, NOLKMIOYEHHOIO B pamkax KY.

e Ycnyre «UMHTepaktuBHoe TenesuaeHne AKALO» B BUC ycTaHaBnuBaeTcsa craTtyc
«3abnokmpoBaHa». Ha tenesuanoHHyto nnatgopmy OO0 «Jlandctpum» nepepaércs
KoMaHga no oTknodeHuto naketa «WHTepaktuBHoro TtenesuaeHuss AKALO»,
NOLKMNIOYEHHOIO B pamkax KY.

e [lpu 3asBke aboHeHTa Ha BbIBOg KY n3 gobpoBonbHOW GMOKMPOBKWU, BCE YCRyru
noakntoveHHble B pamkax KY nepeBogsTcsi B COCTOSIHME «BKNoYeHa». [pn aToM Ha
TenesusnoHHyro nnatgopmy OOO «Jlandpctpum» nepepaértca KomaHga Ha
nogkrnoyeHme aboHeHTy naketa «WHTepaktmBHoro TenesuaeHna AKALO»
HaxopgsiLerocs B ctaTyce «3abnoknposaH» B BUC, a Ha nnatdopmy OO0 «MBu.py»
OTNpaBnNAeTCA KOMaHAa Ha MpoaneHve Aenctsusa noanucku [octyna K cepsucy,
NOAKITIOYEHHOrO B pamkax KY.

3ameHa KOMMNIIEKCHOM YCIyrn OCyLLEeCTBNAETCA B COOTBETCTBUM C [1paBunamm okasaHus
ycenyr «AKAO Tenekom» Ha ntobyo Apyryto ycnyry, OOCTYMHYIO K 3aKasdy Ha MOMEHT
nogayn 3asiBKu.

Ecnun aboHeHTy He NpedoCTaBnAnNMCh YCryru, BXOASLME B COCTaB KOMMIEKCHOMN YCnyru
(Bce unM YacTb M3 HUX) MO BUHE KOMMaHWM, TO MepepacyeT aboHeHTCKoW nnaThbl
Npou3BOOUTCA UCXOAs M3 (pakTMYecku noTpebneHHoro oGbema Kaxaow W3 YChyr,
BXOASILLUMX B COCTAB KOMMIEKCHOW YCNyrn 1 NOAKIIOYEHHBIX Y aGOHEeHTa.

UHebopmayus akmyanbHa Ha 25.05.23 2oda



