(Y T ETEh

NYBIIUYHAA ODEPTA

O 3AKINIOYEHUN IOTOBOPA OB OKA3AHWUU YCNYI CBA3UM ANA LENEW TENEPAOUOBELLAHUSA

MockBa

«__» 20_r.

AkuvoHepHoe obuiectBo «MockoBckas TenekoMmyHukaumoHHas koprnopauusiy (AO «KOMKOP») (117519, Mocksa, Bapwasckoe wocce, 133;
OlPH 1027739387521; nuueH3nn Ha okasaHue ycnyr cBs3u, BbidaHHble PockomHagsopom: Ne JT030-00114-77/00057751 (Ne 153190), Ne J1030-00114-
77/00057750 (Ne 153191) pencts. go 05.06.2027r., Ne J1030-00114-77/00057752 (Ne 153189) pevict. go 05.06.2028r.,Ne J1030-00114-77/00067890
(Ne 167832) peicts. go 21.08.2028r.,Ne J1030-00114-77/00067047 (Ne 166903) aeicts. o 26.12.2023r., Ne J1030-00114-77/00067048 (Ne 166902),
Ne J1030-00114-77/00067050 (Ne 166900), Ne J1030-00114-77/00067051 (Ne 166899), Ne J1030-00114-77/00067049 (Ne 166901) aeiicte. oo 15.08.2028r.;

Ten. +7 (499) 940-00-00, www.akado.ru;

GaHkoBCKVe PEKBU3UTDI:

MAO

«CbepbaHk Poccum», T.

Mocksa, p/c 40702810338180120294,

k/c 30101810400000000225, BUK 044525225), npepnaraeT usnyeckuMm nuuam 3aknouuTb [oroBop o6 okasaHum ycnyrm «AHTeHHa AKALO»
NOCPEACTBOM COBEPLLEHMS aKLenTa HacTosiLen odhepTbl Ha HKEYKa3aHHbIX YCOBUSIX:

1. NAPEOMET OOrOBOPA

1.1. Hactoswwi [Jorosop, Hapaay ¢ [MNpasunamu
oKasaHus ycnyr «AKAOO Tenekom»y,
onpedensieT  MNOpPsSAOK  B3aUMOOTHOLLEHWUN
CropoH npu okazaHun OnepaTopom ycnyr CBs3n
ABOHEHTY.

TepMuHbI, UCMONb30BaHHLIE B  HACTOALLEM
[Horosope, onpegeneHsbl Npasunamu okasaHus
yenyr «AKAO Tenekom» 1 NOHUMAaKOTCS Taknum
obpa3om, kak oHu onucaHbl B [pasunax.

1.2. Ycnyra, koTopas MoxeT ObiTb OKka3aHa
ABoHeHTY B pamkax HacTosiero [loroBopa:

- ycnyra cBsiav 4ns uenewn TenepagvoseLlaHns
(moctyn K  cetu CBA3MN OnepaTopa,
npeaocTaBrieHe B MOCTOSHHOE MONb30BaHue
aboHeHTcko  nuHUKM  («AHTeHHa AKAO»,
focraBska curHana 0o6LweaoCTynHbIX
TernepaguokaHanos A0  MONb30BaTENbCKOro
(okoHe4Horo) o6opyaoBaHust aboHeHTa).
lMogpobHoe onucaHwe  ycrnyrn, OnucaHue
abOHEHTCKOW NMUHWK, TEXHUYECKMe nokasarenu
N HOPMbl YCRyr CBSi3W OMNpegensioTcs B
Tapudax, a B JanbHenWeM, npu U3MeHEeHUn
ABOHEHTOM ycrnyr, B nopsiake, onpeaerieHHoOM
Mpasunamm oKasaHus ycnyr «AKAOO
Tenekom».

1.3. Bua n naketupoBaHue npenocTaBnsieMbiX
OnepaTtopom ycnyr 3aBWCMT OT TEXHUYECKUX
ocobeHHOCTE CceTu CBSA3W, MOCPEeACTBOM
KoTopon npepoctaensoTca yenyrm «AKAOO
Tenekom».

1.4. Ycnosusamu
ABOHEHTY SBNAKTCS:
- pacrionoxeHune kBapTupbl ABOHEHTa B 30He
obecnyxumBaHusi cetn «AKALO»;

- Hanuyve B nomelieHmn  AbBoHeHTa
aboHEHTCKON pacrnpefenuTensHO  CUCTEMBI,
nmetowert goctyn k cetn «AKAOO» Hanpsamyto

npegocTaBneHnst  ycnyr

unu Yyepes OnepaTopa-KoHTpareHTa
(noakntoveHve K cetn OnepaTtopa-
KOHTpareHTa);

- Hanunume y AGOHeHTa HeobxogonMoro

ncnpasHoro O6opyaoBaHus n AnnapaTypel;

- Npo4une ycrnoswus, onpeaenexHele Mpasunamm
okasaHusa ycnyr «AKAO Tenekomy».

1.5. AOOHEeHTOM, B UensAx HacTosLero
[loroBopa, npusHaeTcs NMUO, akuenToBaBLIee
HaCTOSALLYO odepTy B nopsiake,
npeaycMOTPEHHOM pasgenoM 6 HacTosLero
[loroBopa, nepcoHasnbHble AaHHble KOTOPOro
(®UN0O, nacnopTHble [aHHble " T.4.)
COOTBETCTBYIOT AaHHbIM, cogepxalummcs B NBY
ropoga MockBbl  «MHOroyHKUMOHanNbHbLIE
LEHTPbl MPEeAOCTaBINEHNs rOCYAAPCTBEHHbIX
ycnyr ropoga Mocksbl» (ganee — M®L) unu
AaHHbIM, coAepXalumcs B yrpaBnsioLien
opraHu3aummn, OCYLLECTBISOLWENA ynpaBreHne
MHOrOKBapTMPHbIM ~ AOMOM,  nubo  numuo,
CaMOCTOSITEeNbHO npepfocTaBuBllee  CBOU
nepcoHanbHble AaHHble OnepaTtopy B pamkax
BbISIBNEHNS  (DAKTUYECKOro MOAKMIOYEHUst K
ycnyre.!

2. OBA3AHHOCTU U NPABA OMNEPATOPA
2.1. Onepatop obsi3yeTcsi:

- MHdOopMMpOBaTb AbBoHeHTa o]
npegocTaenseMblx  ycnyrax.  WHdopmauums
[oBoanTcs Ao ceefeHus AboHeHTa Yepes canTt
Onepatopa B MNHOPMaLMOHHO-

TenekoMMYyHVKauMoHHOMW ceTh «HTepHeT» nnu
cuctemy MH(OPMAaLMOHHO-CNPaABOYHOTO
obcnyxkmBaHuMs Ha pycckoM s3blke  (npw
HeobXxoaMMOCTM Ha UHbIX si3blkax) GecnnaTHo B
HarnsgHon 1 4OCTyNHON opMme;

- un3Bewatb AbBoHeHTa B MecTax paboTbl C
aboHeHTamMu un (Unu) nonb3oBaTensmMu, vepes

cBon cant B MHAOPMALIMOHHO-
TenekoOMMYHUKaLMOHHON ceTn «UHTepHeT»
(vnn)  unHdopMaumoHHble  cucTemMbl 06

N3MEHEeHUN TapndoB 1 (MNn) TapudHbIX NNAHOB
Ans onnatbl YCNyr CBA3N He MeHee yem 3a 10
OHeNn [0 BBeAeHUs HOBbIX TapudgoB u (Mnu)
TapuHbIX MaHOB;

- NpUHUMaTb HeobXxoOWMble W [OCTaTOuYHble

Mepbl ans  obecneyeHuss  GesonacHOCTM
nepcoHanbHbIX OaHHbIX ABoHeHTa B
COOTBETCTBUM c OeNCTByOLWNM
3aKkoHodaTenbCcTBOM P®;

- BbIMOSHATb obszaTensCcTBa,

npeaycMoTpeHHble [NpaBunammn okaszaHus ycnyr
«AKAIO Tenekom» " OencTByoWwnm
3aKkoHodaTenscTBoM PO.

2.2. Onepatop vmeeT npaBso:

- B OAHOCTOPOHHEM nopsake W3MEeHATb
nepeyeHb, BUAbl, COCTaB N HAaVMEHOBaHWe ycnyr
(naketoB ycmyr), a Tawkke Tapudbl Ha
oKasblBaemble yCryru, nopsigok v dopmy
onnaTtbl ycnyr B nopsiake, nNpeayCMOTPEHHOM

AEeNCTByOLWUM 3aKoHodaTeNbCTBOM "
Mpasunamu okaszaHua  ycnyr  «AKAJO
Tenekomy;

- 0e3 npeaBapuTEnbHOrO MpeaynpexaeHust
npuocTaHaBnnBaTh UMK Mpekpallatb okasaHune
ycnyr  ADOHEHTy B MOMHOM o06beme unu
YaCTUYHO MpY HapyweHun ABOHEHTOM CBOWX
06s13aTenbLCTB, B TOM Yncne, nopsigka U CPOKOB
npomsBoacTBa nnarTexen. BHeceHHble
ABOHEHTOM nnaTexu 3a Mecsil, B KOTOPOM
npou3oLLno npuocTaHoBMEHNE unu
npekpaLleHve oKasaHus ycnyr, He
KOMMEHCUPYIOTCS;

- MnpuocTaHaBnuBaTb NPEeOOCTaBIiEHNe ycnyr
ans nposefeHust npogunakTUyeckmx
(permameHTHbIX)  paboT  (TexHonormyeckue
nepepsbIBbl), HO HE Yallle OAHOro pasa B MecsiL, B
paboune AHW 1 He Bonee YeM Ha BOCEMb YacoB;
- nepefgaBaTb MOMTHOMOYMS MO WCMOMHEHUIO
HacTosiero [loroBopa TpeTbMM nuuam, B TOM
yucne Ans oCyLecTBNEHUst MHPOPMALMOHHOTO
obcnyxmBaHusa 1 pacyeTos o [Jorosopy;

- [OMNONHUTENBHO MCMomnb30BaThb ansi
nHopmmpoBaHus AGOHeHTa, B TOM uucne ob
N3MeHeHUn TapudoB, O COCTOSIHUM cyeTa U o
NPUBMEYEHNN MHOTO NLA ANS OCYLLUEeCTBNEHNS
¢ AGOHEHTOM-[OIMKHUKOM  B3aMMOAEWNCTBUS,
HanpaBreHHOro Ha BO3BpaT MNPOCPOYEHHON
33[10/KEHHOCTM, PaCChINKN  CMC-COOOLLIEHWN,
TenedoHHYI0 CBS3b, CUCTEMbl MIHOBEHHOIO
obmeHa coobLeHnsmu («WhatsApp», «Vibery,
«BKoHTakte» u AOp.), 9NEeKTPOHHYK MouTY,
JInyHbIn ~ kKabuHeT. AKUENnTOM  HacTosLlein
odepTbl, ABOHEHT [aeT cBOe cornacue Ha
MHOPMMPOBaHME €ro ykasaHHbIMK crnocobamu.
[aHHoe cornacve MoxeT OblTb M3MEHEHO Knu
0T03BaHO ABGOHEHTOM MpK NNYHOM obpalleHun
B MecTax paboTtbl ¢ aboHeHTamu unu 4vepes
JINYHBIA KaBUHeT.

L BHUMAHME! Ecru ebi He omHocumecs Hu K 0dHoU u3 YyKa3saHHbIX Kameaopul, He akuyenmytime Hacmoswyro Ogepmy.

3. OBA3AHHOCTU U NPABA ABOHEHTA

3.1. ABoHeHT 00si3yeTcss cobntofaTtb MONOXEHUs
HacToswero [lorosopa u lNpaBun okasaHus ycnyr
«AKAIO Tenekom», B TOM Yncne:

- CBOEBPEMEHHO W MOMHOCTbIO OmnnaynBaTb
ycnyr/paboTbl;

- obecneuuTtb  nopknioyeHne  abOHEHTCKoW
pacnpegenuTenbHon cuctembl kK cetn «AKALO»
(unn cetn  OnepaTtopa-koHTpareHta). [lpmn
OTKINOYEHNN abOHEHTCKOW pacnpeaenuTenbHoOM
cuctembl oT cetn «AKAOO» (unmn Onepatopa-
KOHTpareHTa) npekpailaeTcs TeXHN4yeckas
BO3MOXHOCTb npegocTaBnenuns ycnyr «AKALO
Tenekom»;

3.2. AGOHEHT nmeeT NpaBo Nony4aTb JOCTOBEPHYHO
M uvcuyepnbiBaloLy KHdopmaumio 06 ycnyrax
«AKAOO Tenekom».

3.3. AGOHeHT rapaHTMpyeT, u4TOo obnagaet
3aKOHHbIMW NpaBamMy Ha MOMELLEHUS, B KOTOPbIX
yctaHasnusaetcs O6opynosaHue.

3.4. ABoHeHTY 3anpeLiaeTcs:

- wucnonb3oBaTe O6GopygoBaHne B uensix
nybnuyHoro nokasa, [ANA CO34aHUsI  YCIOBWN
(BO3MOXHOCTM) M/MNW NpegocTaBneHnsa goctyna K
ycnyram TpeTbMM Nuuam C Lenbi KOMMEpPYECKoro
MCMNOMb30BaHUsI.

- peTpaHcnmpoBaThb, BOCMPOM3BOANTb
(konupoBaTb) MNM MUcnonb3oBaTb WMHbIM 0Gpa3om
Tene- n pagvoBellaTenbHble Nporpammbl, Kpome
Crny4yaeB HEKOMMEPYECKOro MWCMOMb30BaHUsi B
Nn4YHbIX Lensx ABoHeHTa.

4. UEHA YCNnYTr 1 NOPAOOK PACYETOB

4.1. Bce pacyeTbl 3a ycnyru u BbINOSIHAEMblE B
CBSI31 C 3TUM paboTbl NPOM3BOASTCS B pa3mepax,
npenyCcMOTPEHHbIX AENCTBYOWNMK Tapudamu Ha

pabotel n ycnyrm Onepatopa ¥ B CPOKM,
onpefeneHHble [MpaBunamy  okasaHust  ycnyr
«AKAOO Tenekom».

4.2. Pacuetol 3a ycnymm «AKAJO Tenekom»
npou3BoasiTcsi C  MpUMeHeHWeM aboHeHTCKOM
CUCTeMbI onnaThl YCryr, eCrnv MHOE He onpeaeneHo
Tapudom Ha ycnyry, BbibpaHHbIM AGOHEHTOM.

4.3. Cnocob v agpec AOCTaBK/A CHETOB: aKLENTOM
HacTosilen odpepTbl abOHEHT OaeT cornacue Ha
BO3MOXHO€ BKITHOYEHME B eAuHbIA NnaTeXHbIn
pokymeHT (EMM) cueta 3a ycnyrn Onepatopa.
OTgenbHble cyeTa 3a ycnyru, BktoveHHble B EMNM,
ABOHEHTY He BbICTaBMSAOTCS.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OnepaTop He HeceT OTBETCTBEHHOCTU 3a
HeyaoBNeTBOpUTENbHOE Ka4yecTBO ycnyr,
HapyLLEeHNe CPOKOB U nepebou B okasaHum ycnyr
nn60 BO3HMKHOBEHWE MOObIX YObITKOB:

- BCneactBMe  UCMonb3oBaHust  AGOHEHTOM
HeucnpaBHOW, HECOOTBETCTBYHOLLUEN TEXHUYECKUM
TpeboBaHusM Onepatopa Annapatypsl,

nepemeleHnss ObopyaoBaHuss ABOHEHTOM 3a
npepensl agpeca obCcnyxvuBaHus;

- B cnyyasx nospexaeHuss  aboHeHTCKOM
pacnpegenuTenbHoO  CUCTEMbl W YCTPOWACTB,
npousoLleaLwmx He no BuHe OnepaTtopa;

- n3-3a OTKIIOYEHNSA aboHeHTCKoM
pacnpegenuTensHon cucteMbl AGOHEHTa OT ceTu
«AKAOO» (unu OnepaTtopa-KkoHTpareHTa), B TOM

yncne, BcrneacTBue 3afofmKeHHocTM ABoHeHTa
nepeg OnepaTtopom (nrm OnepaTopowm-
KOHTpareHToMm);

- B Cny4yae nosasneHusa 06CTOSTENBCTB, BO3HUKLLNX


http://www.akado.ru/

noMuMo BonuM W xenaHus OnepaTopa, U

KoTOopble Henb3s Obino npedBuaeTb UMK
nsbexatb.

5.2. OnepaTtop " ABOHEHT HecyT
OTBETCTBEHHOCTb B CIllyyasix, B Mopsigke M B
pasvepe, npeaycMOTpeHHbIx  [pasBunamu
okasaHus ycnyr  cBsiau  Ans uenen
TEeneBM3NOHHOIo BeLlaHus " (nnmn)
pagvoBeLLaHns, yTB. NMOCTaHOBMIEHNEM

MpasuTtensctea PP ot 22.12.2006 Ne 785.

5.3. AGOHeHT 06si3aH BO3MeCcTUTb YyLlepb,
NPUYUHEHHBI Onepartopy BCIneacTBune
HecobnoaeHnss AGOHEHTOM 06s3aTeNnbLCTB MO
HacTosilemy [JoroBopy, B TOM Y/Cre B CBSI3U C
MCMOoNb30BaHNEM HeuncrnpaBHOW unu
HecepTuduUumMpoBaHHon AnnapaTypbl, a Takke
yTpaTol Unu NoBpEXAEHNEM NpUHaANeXaLlero
OnepaTopy O6opyaoBaHus.

6. CPOK OEMCTBUSA OOrOBOPA, NMPOYMUE
ycnoBuA

6.1. AkuenTtom HacToswen odepTbl ABNAeTCs
onnata AGOHEHTOM oOka3aHHbiXx OnepaTopom
ycnyr. Hactoawmn [JoroBop aencTByeT ¢ Aathbl
€ro 3aKnyeHusi B TeYeHne HeonpeaeneHHoro
cpoka.

6.2. AGoHeHT BnpaBe B noboe Bpewms
pacToprHyTb Hactosiwmin [oroBop B nopsiake,
npegycmoTpeHHoM [NpaBunamm okasaHus ycnyr
«AKALO Tenekomy.

6.3. Onepatop uMeeT npaBO pacTOPrHyTb

HoroBop B  cnyyasix, nNpeaycMOTPEeHHbIX
Mpasunamum oKasaHus ycnyr «AKALO
Tenekom» 7] OeNCTByOLWUM

3akoHopgaTenscTtBom PO.

6.4. Hactoawmn Oorosop, MNpaBuna okasaHus
ycnyr «AKAOO Tenekom», [oMofnHUTENbHbIE
COrMalleHnss U cyeTa-3asiBKM B COBOKYMHOCTU
npeactaesnsioT cobon cornaweHne CTOpPOH,
ycTaHaBnuBaoLLee, M3MeHsioLLee unm
npekpalatoliee uMx npaea U 06si3aHHOCTV B
OTHOLWeHUM npegocTaBnsemblx OnepaTopoM

ABoHeHTy ycnyr. Bo Bcem uWHOM, 4TO He
npeaycMoTpeHo  Hactoswmm  [loroBopowm,
CTOpOHbI PYKOBOACTBYIOTCA MpaBunamm

okasanus ycnyr «AKAOO Tenekom».

6.5. CtopoHamu ocobo onpeaeneHo, 4YTo Bce
3asBfieHNs], KacaloLmMecss U3MeHeHUs ycrnosui
HacTosiLLero [Horosopa, MoryT 6bITb
npoussegeHbl NobbiMu, 4OCTYNHBIMY CTOPOHaM
cnocobamu B NMCbMeHHoN hopme (B TOM yumcne,
no ¢pakcy Mnu aMeKTPOHHOM NOYTE) N ABNAOTCS
AokasaTtenbcTBamun HamepeHuin CTOpPOH.

6.6. Onepatop ocywlecTBnser o06paboTky
nepcoHarnbHbIX AaHHbIX ABOHEHTA, yka3aHHbIX B
HacTosilem [loroBope, B LENsX WCMNOMHEHUS
HacTtosiero [lorosopa, nony4yeHns AGoHEeHTOM
peknamMHbIX COOBLLEeHN, co3faHns 6a3 AaHHbIX
06 aboHeHTax " WHbIX uensx,

npeaycMoTpeHHbix [paBunamu okasaHus ycnyr
«AKAOO Tenekom», B o00Obeme UM nopsiake,
npeaycMoTpPeHHOM OeNCTBYyOLWUM
3akoHogaTtenbctBoM P®, [NpaBunamu okasaHus
ycnyr «AKALO Tenekom», C WUCMNONb30BaHWEM

cpencTs aBTOMaTM3aLmm unm bes nx
MCMONb30BaHus.
6.7.ABOHEHT, 3aknuvasi HacToAWMKA  [OOroBOp,

npegocTaBnsieT csoe cornacue OnepaTopy Ha
pasmelleHne 1 3KchnyaTauuio obGopyaoBaHus K
cetn «AKALO» (mnanee — «O6opydoBaHue») B
MHOFOKBapTUPHOM [IOMe, PacrofIOKeHHOM Mo
agpecy YCTaHOBKM Nnonb30BaTENbCKOro
(okoHe4Horo) obopynAoBaHWsi, yKa3aHHOMY BblILLE,
ONs OKa3aHWs ycrnyr CcBs3M, a Takke Ha
UCMONb30BaHWE B 3TUX  LENsX  HEeXUIbIX
NMOMELLEHUI U MHBIX 06EKTOB 06LLIEro UMyLLecTBa
COOCTBEHHMKOB MOMELLEHUA B MHOFOKBapTUPHOM
fome (panee — OOGbekTbl O6LEro MMyLLECTBA).
Kakne-nubo nnatexu B nonb3dy ABGOHeHTa 3a
pa3meLleHne O6opyaoBaHusa Ha ObbekTax obLyero
MMyLlecTBa MNO  HAacTosileMy [OrOBOpPY He
nponsBoasiTCS.

6.9. AkuenTom HacTtosien odepTtel ABGOHEHT
noaTBEPXKAAET CBOE JIMYHOE O3HaKOMIIEHWE U
corfacue co BCEMM €ro YCroBUSIMW B MOSIHOM
obbeme, B TOM uucne c [lpaBunamu okasaHusi
yenyr «AKALO Tenekom» (www.akado.ru).


http://www.akado.ru/

