MpaBuna okaszaHua ycnyru

«HTepakTMBHOE TenesngeHne AKAOO»

Ycnyra «WHtepaktuBHoe TenesuageHne AKAOO» npegcraBnsieTr cobow ycnyry gocrtyna K
nakeTam TeneBM3MOHHbIX KaHanoB C Mchornb3oBaHuem cetu OnepaTtopa, C UCMNOMb30BaHWEM
TENEeBU3NOHHON  WMHTEPaKTUBHOM  MNpucTaBkm  (ceT-Ton-6okca), Smart TV, MOOGUNbHbIX
NPUNOXEHUA U NPOYNX TEXHOSIOMMA U YCTPOMCTB, NEpeYEeHb KOTOPbIX pasMeLLaeTcs Ha canTte
akado.ru.
Ycnyra «HTepaktuBHoe TenesuaeHne AKAOO» npepgocTaBnseTcs Ha oCHOBaHUM JlvueH3uu
Ha OKasaHue ycrnyr cBdA3M and uenen  kabenbHoro  BewaHusas Ne 166903
OT «26» nekabpsi 2018 r. u JInueHaun Ha okasaHue TenemaTudeckmx ycnyr cessm Ne 166901 ot
«15» aBrycta 2018 .
Ycnyra npegocrtaensietca AboHeHTam AKALO npu Hanuumm xoTst Obl OOHOW M3 AEUCTBYOLLMX
ycnyr UHtepHeT, Uudposoe TenesuaeHue, AHteHHa AKALO, TenedoHusi, NOAKMIOYEHHBIX K
aboHeHTCckOM cetn «AKALOO Tenekom». [lpu oTkmoyeHun ycnyr WHTepHeT, Lmdposoe
Tenesugenne, AHteHHa AKALO, TenedoHusa BMecTte ¢ nocnegHen ycnyron «AKAJO Tenekom»
y aboHeHTa Takke npekpawiaeTca npeaocTtaBneHne ycnyr «WHTepakTMBHOro TeneBuaeHus
AKAOO».
Agpecom ycTaHOBKM aboHeHTCKoro obopyaoBaHMA npu3HaeTca agpec aboHeHTa Ha
Tepputopumn Poccuiickon ®egepaumm, ykasaHHbIN B 4OrOBOPE Ha OKa3aHWe YCIyr CBSA3W.
Hoctyn k ycnyre «HTepakTnBHoe tenesngeHne AKAJO» ocyliecTBnNAeTcs ¢ UCNoNb30BaHNEM
WHTepHeT coeguHeHns. [na goctyna K ycnyre aboHeHTy HeobxoauMmo mmeTb paboTatoulee
WHTepHeT nogkntoveHne ot «AKALO Tenekomy», [Opyroro npoBavgepa wvnun MOOWUNbHOro
onepatopa. KayectBo Buaeo-nsobpaxeHua ycnyrm «MHTepaktuHoe tenesmgeHne AKALO»
3aBUCUT OT CKOpOCTM goctyna B MHTepHeT. CkopocTb (Bxogsiiasl) goctyna B MHTepHeT ansd
NpocCMOTpa Ha OAHOM YCTPOMCTBE He A0MKHaA bbITh HMKe 3 MbuTt/c. PekomeHaoyemas CKOpOCTb
Ans NpocMoTpa Ha OOHOM YCTPOMCTBE — He Hmke 5 M6ut/c. ObecneyeHne ckopocTu
AOoCTaToOdMHOW Anga nonyydeHunsa ycnyrn «HTepaktnBHoe TenesuaeHne AKALO» wn oTcyTcTBME
neperpyskn kaHana HaxoguTcs B 30HE OTBETCTBEHHOCTU abOHeHTa.
MakeTbl TenekaHanoB pAns WHTepaktuBHOro TtenesugeHus dopmupytotca OnepaTtopom.
KonnyecTBo 1 cocTtaB nakeTtoB MOXeT ObiTb uameHeH OnepaTopom B OAHOCTOPOHHEM MOpPSIAKeE.
KonnyectBo M HaMMeHOBaHMe nporpaMmm TENEBU3NOHHOMO BELLaHWs, CUrHanbl KOTOPbIX
poctaensoTca ABOHEHTY B paMkax okadaHus Ycnyru (lakeT TenekaHanos), yCTaHaBNMBaloTCA
Onepatopom wu aBnsaoTca  ycnosuem TapudHoro nnaHa. WHdopmaums o  Habope
TeneBM3NOHHLIX KaHanoe, Bxogdwmx B [lakeT TenekaHanoB, pasMellaeTcss Ha caunte
Onepartopa, a Takke B MecTtax paboTbl ¢ AGOHEHTaMu.
ABOHEHT MOXeT 3akasaTb NOOM OTKPbIThIM K nNpogaxe [MakeT TenekaHanoB WAW HECKOSbKO
nakeToB M nognucok. OTaenbHble nakeTbl MOryT OblTb AOCTYMNHbI K 3aKa3y TOMbKO Mpu 3akase
KOMMMEKCHbIX YCMyr WM Mpyv Hanuuuu [Opyrux 3akKasaHHbIX TeneBU3NOHHbLIX MaKeToB.
[ocTynHOCTb MakeToB W TenekaHanoB ANs 3akas3a onpegensercda Tapudgamm n npasunamu
Onepatopa w/unu TpebosaHnsamn npasoobnagarenen.
Mpn nogknoyeHnn yenyrn «MHTepaktnBHoe TenesuaeHve AKAOO» ana cosgaHvs yvyeTHow
3anncu aboHEHT MOXET ykasaTb afpec CBOEW 3MEKTPOHHOM MOYTbl AM1s OTNpPaBKM Ha Heé
nornHa 1 naponsa yd4étHowm 3anucu ycnyrn «WHtepaktusHoe TenesugeHne AKALO». [ns
ofHoro aboHEHTCKOro AoroBopa MOXeT ObiTb cO3fgaHa TONbKO OAHa y4veTHas 3anucb. [lpu
3aKase ycnyrm u cosgaHuym y4eTHOM 3anucu naponb ycnyrn «MHTepakTMBHOe TenesuaeHve
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AKAOO» aboHEHT MOXEeT CaMOCTOATENbHO YCTAHOBUTb B JIMYHOM KabuHeTe vnm nonyyntb
CreHepupoBaHHbI MNapoflb MO 3NEKTPOHHOM nouyTe. JIorMHOM Yy4ETHOW 3anuMcu  ycryru
«MHTepakTmBHoe TeneeuaeHne AKALO» siBnsietcsa HoMmep AoroBopa aboHeHTa B 8-3HAa4YHOM
dopmare.
ABOHEHT CaMOCTOATENbHO HECEeT MOSHY OTBETCTBEHHOCTb 3a obecnedeHne 6e3onacHOCTU
fnorvHa 1 napons, a Takke 3a Bce AEWCTBUS, COBEPLUEHHbIE C MCMNOSIb30OBAHNEM €ro y4eTHOM
3anucu.
ABOHEHT MOXEeT noakniuMTb K ycnyre noboe KONMMYecTBO YCTPOMCTB U3  MNEpPEYHs,
pasmMelleHHoro Ha canTe akado.ru B COOTBETCTBUM C  WHCTPYKUMEN MOOKMNIOYEHNS,
pasmeleHHon Ha cante akado.ru. lNpu 3ToM ogHOBpeMeHHOE wucnornb3oBaHue 6onee 5
YCTPOWCTB C O4HOWN YYETHON 3anncbio abOHEHTa HEBO3MOXHO.
B pamkax ycnymm  «UHTepaktmBHoro tenesmgeHuss  AKAODO»  aboHeHTam  moryT
NPeaoCTaBnATLCS CEPBUCHI MO YNpaBneHno NPOCMOTPOM Tenenepegad unvm BUAEO no 3anpocy:
11.1. TllepemoTka (Ha4ano npocmoTpa C nNbOro npolweawero MOMeHTa TeneBU3MOHHOWM
TPaHCNAUMN Unu ¢ Nrboro MoMeHTa ayanoBum3yaribHOro NponsBeaeHns);
11.2. [Mlaysa npu NpocMOTpe TPaHCNALUUKN TeNekaHana unm ayanoBmayanbHOro Npon3BeneHus;
11.3. «KoTty an» - npegocraBneHHas Nofib3oBaTeNd BO3MOXHOCTb 3anpalunBaTb NPOCMOTP
nporpaMmmbl, NPOAEMOHCTPUPOBAHHOW B onpedenéHHoM (KOPOTKOM) BpPEMEHHOM
NpoOMexyTke BO BpeMsi UnM nocrne ee nokasa B npsaMoM adumpe Kakoro-nnbo
TenekaHana.
[loCcTynHOCTb CepBUCOB onucaHHbiX B M. 11 onpegensietca Tapudom,  BO3MOXHOCTAMM
nporpaMM W YCTPOWCTB, C MOMOLLBIO KOTOPbIX OCYLLEeCTBNAETCH MpOCMOTp, TpebosBaHusMM
npasoobnagaTtenen M CPoKOB, yCTaHOBMEHHbIX OnepaTtopom ANsS pasnuyHbiX TenekaHanos u
ayamoBU3yarnbHbIX NPOU3BEOEHWIA.
3akasaHHble nakeTbl U NOAMUCKM NOAKMNIOYATCA abOHEHTY M HAYMHAKT TapMdPUUMPOBATLCH C
MOMEHTa NOATBEPXAeHUss aboHeHTOM 3akasa B JIM4HOM kabuHeTe wmnu npu obpallieHun B
KOHTaKTHbIN ueHTp AKALO.
[ocTyn K 3aKka3aHHbIM NakeTam TenekaHanoB M BMAEO MO 3anpocy OCYLLEeCTBNSAETCA TONbKO Ha
Tepputopumn Poccuiickon denepaunn.
B cBsa3n ¢ TpeboBaHuaAMN npaBoobnagaTenen n/mnu perynupyrowmx opraHos OnepaTop MoxeT
OorpaHN4YnTb AOCTYN K TENeBM3NOHHbIM MakeTam, TenekaHanam, OoTAeNbHbiIM nporpaMmmam u
ayamoBu3yanbHbIM NPOU3BEAEHUSAM B 3aBUCUMOCTU OT UCMONb3YyeMOI CETU CBA3W, TEPPUTOPUM,
abOHEHTCKOro yCTponcTBa 1 Apyrnx napaMeTpoB, yka3aHHbIX B TpeboBaHUAX.
OnepaTtop BnpaBe ycTaHaBNMBaTb BO3PACTHblE OrpPaHMYEHUst MpU OOCTyNe K TEeNeBU3MOHHbIM
KaHanam, nporpammMamMm ¥ ayauoBu3yarnbHbIM NPOU3BEOEHUSAM, YTO O3Ha4yaeT, YTO abOoHeHT
065a3yeTca NpeanpuHATL BCe Heobxoanmble AeNCTBUS, YTOObI Nvua, He AOCTUrLINE yKa3aHHOro
OnepaTtopoM Bo3pacTta, Bo3aepKanncb OT MPOCMOTPa YKasaHHbIX TENEBU3NOHHLIX KaHamos.,
nporpamMm 1 ayamoBuayasnbHbIX NPON3BEOEHUNA.
Onepatop He rapaHTMpyeT BO3MOXHOCTW [OCTyna K TeneBM3WOHHbIM KaHamam, nakeTam
TenekaHanos, NporpaMMamMm 1 ayanoBu3yaribHbIM NPOM3BEeAEHUAM U UX NPOCMOTP 6e3 Kakux-
nmbo TexHnYecknx owmbok, c6oeB unm MHbIX NPobnem, BO3HMKAKOLWMX B Criydae TEXHUYECKUX
npobnem Ha abOHEHTCKOM YCTPOWCTBE, a Takke He HeceT OTBETCTBEHHOCTW 3a Haarexatilee
KayeCTBO Mpu NoaKNtoYeHnn aboHEHTCKUX YCTPOUCTB K MIHTepHeTy ¢ ncnone3oBaHvem cetn Wi-
Fi nnn ceten gpyrnx nposangepos U MOBUITbHBIX ONepaTopoB., 3a UckNYeHnem obopyaoBaHus
OTT, npegpoctaBneHHoro «AKALO Tenekom» gns npocmoTpa «MHTEpaKTMBHOIO TeNeBngeHus
AKALO».
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeUCrofHeHue NMbo HeHaanexailee UCnornHeHue
CBOUX 06A3aTeNbCTB, €CNM 3TO BbI3BAHO AENCTBUSIMU abOHEHTA, HaX04AWMMNCA BHE KOHTPOSSA
Onepatopa, B TOM 4uCfe HaxOXAEHWEeM BHe pa3peLlUueHHOW TeppuTopun, CryvanHbIM
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YHUUTOXEHMEM, YTEPEN Unn nospexaeHnem aboHEHTCKOro yCTPOMCTBa, OTCYTCTBMEM AOCTyna
K CeTM WHTEepHeT, Wucnonb3oBaHMeM aboHeHTCkoro o6opyaoBaHUs, Ha KOTOPOM HeT
BO3MOXHOCTW  YCTa@HOBKM MPUNOXeHns «akado.tv», uMcnonb3oBaHMEM YCTPOWUCTB, He
npegHasHavyeHHbIX 415 YCTaHOBKU npunoxeHus «akado.tvy.

MmyllecTBeHHbIe NpaBa
Jlobble wucnonb3yemble nNpu  NpPeaoCTaBfiE€HUMU  YCRyrn  pes3ynbTaTbl  UHTENMEKTyanbHOM
AEeATeNnbHOCTN N cpeacTBa MHOMBMAYyaNU3aunn ABMSITCA MHTENNEKTyanbHONn COBCTBEHHOCTbIO
nx [paBoobnagatener W OXPaHATCA MeXAyHapoAHbIMM — AoroBopamu  Poccuinckon
degepaunm 1M 3akoHogaTenbctBom Poccuiickon degepaumm B 0bnactu MHTENNEKTyanbHOM
cobcTtBeHHoCTU. Jllo6oe uMcnonb3oBaHUEe pes3ynbTaToOB MHTENNEeKTyanbHON OeATernbHOCTU WU
CpeAcTB uHauBMayanusaumm 6e3 paspeweHus [MpaBoobnagarens ABNSETCA HE3aKOHHbIM W
ABNSAETCS OCHOBaHWEM [Ns MPUBMEYEHUS K Tpak4aHCKO-MPaBOBOW, agMWHUCTPATUBHOM U
YrONOBHOW OTBETCTBEHHOCTM B COOTBETCTBUM C [OEWCTBYIOLWMM  3aKOHOAATENbCTBOM
Poccuinckon deagepaunn.
AboHeHTy yenyrn «MHTepaktuBHoe TenesuaeHne AKAOO» npegoctaBnsaeTcs npaBo 4OCTyna K
naketam TefiekaHasioB WUCKMOYMTENBbHO ANS uenen fnn4Horo (4acTHOro) HeKoOMMEepPYECKOro
NPOCMOTPa 3a WUCKNOYEHNEM TapudOB M NAKeTOB ANSA OPUAMYECKUX MWL, B KOTOPbIX NPSIMO
NpeaycMOTPEHO NPaBO KOMMEPYECKOro UCNONb30BaHMA W/unu nyGrnmMyHoro nokasa, nyonmyHoro
NCMNONHEHMS.
AboHeHTy yenyrn «MHTepaktuBHoe TenesuaeHne AKAOO» npegoctaBnsaeTcs npaBo 4OCTyna K
TenekaHanam, nakeTaMm TefekaHanoB, OTAEeNbHbIM nporpaMmamM U ayauoBusyaribHbIM
npounsBedeHnsm 6Ge3 npaBa Ha WX KonMpoBaHue B nobon 4vactu, B nobGor matepuanbHOn
dopme (B TOM 4ncCrie, HO HE OrPaHNYMBAsACE: NYTEM KOMMPOBaHUS B NaMAaTh [1onib3oBaTenbCKNX
YCTPONCTB), a Takke 6e3 npasa Ha nboe MHoe NCNoNb3oBaHME NakeToB TerekaHanos, B TOM
yucre, HO He OrpaHNYMBasiCb: pacnpocTpaHeHne, NpokaT, Npoaaxy, cooblieHre B ahmp nnm no
kabento, B TOM Yncne nytem peTpaHciaummn.
Jloboe wncnonb3oBaHne ycnyrn «WHTepaktuBHoe TteneBuaeHne AKAOO»  (Bkniodas Bce
pesynbTaTbl WHTENNEKTyanbHOW OeATeNbHOCTU W Ccpeactsa MHAMBMAyanusaumm, [OocTyn K
KOTOpbIM npepocTaensetca [onb3oBaTento B pamkax ycnyrn «VIHTepakTuBHoe TeneBuaeHue
AKAOO») B HapylieHue npaBwun yCryru Kateropudecku 3anpelieHo. Takoe mcnonb3oBaHve
OyneT ABNATLCA HE3AKOHHBIM M MOXET NOCMYXUTb MPUYMHON ANA NPUBMEYEHUs K rpaXaaHCKo-
npaBoBOW, aOMWHUCTPATMBHOM W  YrONIOBHOW OTBETCTBEHHOCTU B COOTBETCTBUMM C
OencTByOLLMM 3akoHoAaTenbcTBOM Poccunckon ®egepauuu.



