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Tenexkom

NYBJIINYHAA ODEPTA

O 3AKINIOYEHUN IOFOBOPA HA OKA3AHME YCNYI CBA3Y ANsl LENEA TENEPAOUOBELLUAHUA

r. Mockea

«__» 202_r.

AKuMoHepHoe o6LecTBo «MockoBckast TenekoMMyHUKaLmoHHas kopnopauums» (AO "KOMKOP") (117519, Mocksa, BapLuaeckoe Lwocce, 133; OI'PH
1027739387521; nuueHanm PockomHagsopa: Ne 166902, Ne 166899, Ne 166901, Ne 166900 pencte. go 15.08.2023r., Ne 166903 pencts. Oo
26.12.2023r., Ne 153189, Ne 153190, Ne 153191 pewicts. go 05.06.2022r.; Ten. +7 (499) 940-00-00, www.akado.ru; 6aHkoBckue pekeuautbl: NAO
«CbepbaHk Poccum», r. MockBa, p/c 40702810338180120294, k/c 30101810400000000225, BUK 044525225), npegnaraeT cuanyeckum nuuam
3aKnounTL foroBop 06 okasaHum yenyrm «AHTeHHa AKAIO» nocpefcTBoM coBepLUeHVs akUenTa HacTosLeh odhepTbl Ha HMXeyKasaHHbIX YCIOBUAX:

1. NIPEOMET OOrOBOPA

1.1. Hactosiwmia floroeop, Hapsigy ¢ MNpaBunamu okasaHus
ycnyr  «AKAOO Tenekom», onpegensiet  nopsiaok
B3aMMOOTHoOLEHW A CTOPOH Npu okadaHuu OnepaTopom
ycnyr cBa3v AGOHEHTY.

TepMuHbl, MCMONMb3OBaHHbIE B HacTosiem [orosope,
onpegenexbl  [MpaBunamu okasanusi  ycnyr «AKAOO
Tenekom» W MOHUMAIOTCA TakuM 06pa3oMm, Kak OHuW

onucaHsbl B [MNpasunax.

1.2. Ycnyra, koTopas MoOXeT ObiTb okasaHa AGOHEHTY B
pamkax HacTosiLero florosopa:

- ycnyra cBsian Ans Lenei TenepaanoBeLlanus (4OoCTyn K
ceTn cBsian OnepaTopa, NPeAoCTaBrieHNe B MOCTOSIHHOE
nonb3oBaHne aboHeHTckoW nuHUM («AHTeHHa AKAOO»,
focTaBka curHana obLefocTynHbIX TenepaguokaHanos
00  nonb3oBaTenbckoro  (OKOHeYHoro) obopyaoBaHus
aboHeHTa).

MoppobHoe onucaHve ycnyrk, onucaHue aboHeHTCKOW
TIMHWW, TeXHUYEeckue mnokasaTenu MU HOPMbI YCIyr CBS3W
onpegenstotcs B Tapudax, a B AanbHedwem, npu
n3MeHeHnn AGOHEHTOM ycnyr, B Nopsiike, onpeaeneHHoOM
MpaBunamu okasanus ycnyr «<AKALO Tenekom».

1.3. Bug 7] nakeTvpoBaHue npefocTaBnsieMblX
OnepaTopom ycrnyr — 3aBUCUT  OT  TEeXHUYECKUX
0COBGEHHOCTEN CeTM CBSI3W, MOCPEACTBOM  KOTOPOW
npepoctasnstoTes ycnyru «AKALO Tenekom».

1.4. Ycnosusmu npepocTaBneHus ycnyr ABGOHeHTy
ABNAOTCS:

- pacrnonoxeHue  kBapTupbl AGoHeHTa B  30He
o6enyxusanus cetn «AKALO»;

- Hanuune B nomelleHUn ABOHeHTa aboHEeHTCKOMN

pacnpeaenuTenbHON CUCTEMbI, UMeloLLiei AOCTYN K CeTu
«AKAIO» Hanpsimyto nnu yepe3 OnepaTopa-koHTpareHTa
(noakntoyeHne k ceTn OnepaTtopa-KoHTpareHTa);

- Hanuune y A6GOHeHTa Heo6XOoAMMOro MCnpaBHOTO
O6opynoBaHus 1 AnnapaTtypbl;

- Mpoyve ycnoBsusi, onpeaeneHHsle MpaBunamu okasaHus
yenyr «AKAIIO Tenekom».

1.5. AGOHeHTOM, B LUensx HacTosiwero [loroeopa,
npu3HaeTca NUUO, akLenToBaBsllee HacTosLy odepTy B
nopsake, NpeaycCMOTPEHHOM pasgenom 6 Hactosiwero
[loroBopa, nepcoHanbHble AaHHble KoToporo (PUO,
nacnopTHble AaHHble W T.4.) COOTBETCTBYIOT [aHHbIM,
copepxatyumcsi B rey ropoga MockBbl
«MHorodyHKUOHaNbHbIE  LeHTPbI npeaocTaBneHnst
rocyfapcTBeHHbIX ycnyr ropoga Mocksbl» (danee — MOLL)
nmMbo nuULo, CaMOCTOSTEeNbHO NpPeaocTaBuBLUEE CBOM
nepcoHanbHble AaHHble OnepaTopy B pamkax BbISBIIEHUS
paKTUYECKOro MOAKIIYeHNs K yeryre?.

1.6. AGOHeHT BblpaxaeT CBOe cornacue Ha nonyyeHve ero
NepcoHanbHbIX AaHHbIX OT TPeTbuX nuy (B TOM 4ucne
M®Ll) B o6beme, HeoOGXOAMMOM AN 3aKMOYEHUS U
1cnonHeHus Hactoswero [lorosopa.

2. OBA3AHHOCTU U NPABA ONEPATOPA

2.1. Oneparop o0bsasyeTcs:

- uHdopmupoBaTb ABOHeHTa O MNpefocTaBRsiEMbIX
ycnyrax. MiHcopmaums goBoantcs Ao ceefeHns AGoHeHTa
Yyepes cant OnepaTtopa B MHPOPMaLIMOHHO-
TENEeKOMMYHUWKaLIMOHHOW ceTu «MHTepHeT» unu cuctemy
MHPOPMALIMOHHO-CNPaBOYHOTO 0BCNYXUBAHUSA HA PYCCKOM
s3blke (NpY HEOBXOAUMOCTU Ha MHbIX A3blkax) GecnnaTHo
B HarnsgHomn n AoCTynHow hopme;

- nsBewartb AboHeHTa B MecTax paboTtel ¢ aboHeHTamMu 1
(unn)  nonb3oBaTensMu,  4epe3  CBOW  calUT B
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHOM cetn
«MHTepHeT» u  (Unn) MHMOPMALMOHHbIE CcUCTeMbl 06
M3MeHeHUn TapudoB U (MNM) TapudHbIX NNaHoB Ans
onnartbl ycnyr cBs3uM He MeHee 4Yem 3a 10 pgHen Ao
BBE/[IEHUS HOBbIX TAapUGOB 1 (M) TapuUHbLIX NNaHOB;

- no 3asBneHuo ABoHeHTa WHopmMauuio no ycnyram u
usBelleHne 06 n3meHeHUn TapudoB U (MNK) TapUdHbIX
NMaHoB BO3MOXHO OCYLLECTBMSATb Yepe3 yka3aHHbI UM
appec aNeKTPOHHOW MOYTbl MK Yepes JInYHbIN KabuHeT;

- BbINONMHATL  obsi3aTenbcTBa,  NPEAYCMOTPEHHbIE
MpaBunamn okasanus ycnyr «AKAOO Tenekom» u
[eNCTBYIOLWMM 3aKkoHoAaTenb,CcTBOM Pd.

2.2. OnepaTop UMeeT NpaBo:

- B OJHOCTOPOHHEM MOPSIAKE U3MEHSITb NepeyeHb, BUAbI,
COCTaB M HaMMeHoBaHWe YCnyr (nakeToB ycryr), a Takke
Tapudbl Ha oOKasblBaemble YCnyru, nopsaok u copmy
onnatel  ycnyr B nopsiake, npeaycMOTPEHHOM

1 BHUMAHWE! Ecnu Bbl He OTHOCUTECH HU K OQHOW U3
yKa3aHHbIX KaTeropuii, He akuenTyinTe HacTosiylo OdepTy.

OEeNCTBYIOWMM  3akoHodaTensctBoM 1 [lpaBunamu
okazaHus ycnyr «<AKALO Tenekomy;

- 6e3 npeaBapuTenbHOro npeaynpexaeHus
npuMocTaHaBnvBaTb WNU MpekpaliaTb oka3aHwe ycnyr
ABGOHEHTYy B MOMHOM o6bemMe WNM  YacTUYHO  Mpu
HapyLieHum ABOHEHTOM CBOUX 006si3aTenscTs, B TOM
yucrne, nopsidka M CPOKOB MPOW3BOACTBA MnaTexen.
BHeceHHble AGOHEHTOM nnaTexu 3a Mecsil, B KOTOPOM
NpoM3OLLNO  MPUOCTAHOBIIEHWE UMW MpekpalleHve
OKa3aHus ycnyr, He KOMMNEHCUPYHTCS;

- npuocTaHaBnuBaTb NpefoCTaBneHue ycnyr Ans
npoBefeHnst NPoUNaKTUYECKUX (PernamMeHTHbIX) paGoT
(TexHonornyeckve nepepbiBbl), HO He Yalle OAHOro pasa B
mecsiL, B pabouve aHu 1 He Gonee Yem Ha BOCEMb YacoB;
- nepefaBaTb MOMHOMOYUSA MO WCMOJIHEHWIO HACTOSILLEro
[loroBopa TpeTbuMm nuuam, B TOM u4ucne Ans
OCYLLECTBNEHNA MHOPMaLMOHHOTO oBCnyxuBaHus 1
pacyeToB no [lorosopy;

- [OMOSHWUTENbHO WCMONb30BaTb ANS WHGPOPMUPOBAHUSA
ABOHeHTa  paccbinku  cMc-coobLleHuit,  TenedOoHHY
CBA3b, CHUCTEMbl MFHOBEHHOro obMeHa CcoobLleHUAMU
(“Whatsapp”, “Viber”, W Op.), OSMNEKTPOHHYI MOouTY.
Akuentom Hactosiwelnr odepTbl, ABOHEHT [aeT cBoe
cornmacue Ha  WMH(OPMUpOBaHWE €ro  ykasaHHbIMU
cnocobamu.

3. OBA3AHHOCTU U NPABA ABOHEHTA

3.1. ABOHeHT o00si3yetca cobnogatb  MONOXEHUS
HacTosiwero [loroBopa v Mpasun okasaxus ycnyr «<AKAOO
Tenekom», B TOM yucne:

- CBOEBPEMEHHO n NOMHOCTbIO onnaynBaTb
ycnyru/paboTsl;
- obecneuntb noakmnoyeHe aboHeHTCKoM

pacnpefenutensHoin cuctembl k cetn «AKALQO» (unu ceTn
OnepaTopa-koHTpareHTa). [pu oTkno4eHnn aboHeHTCKo
pacnpefenuTtenbHoin cuctembl oT cetn «AKAOO» (unmn
OnepaTopa-KoHTpareHTa) npekpawaeTcs TexHuyeckas
BO3MOXHOCTb npefocTtasneHus yenyr «<AKAIO Tenekomy;
3.2. AGOHEHT WMMeeT nNpaBoO MOMy4yaTb AOCTOBEPHYI U
vcyepnbiBaiowyto  MHcopmaumo 06 ycnyrax «AKAJO
Tenekomy».

3.3. AGOHEHT rapaHTupyeT, 4To obnagaeT 3aKOHHLIMU
npaBaMn Ha MOMELUEHUs, B KOTOPbIX yCTaHaBnuBaeTcs
O6opynoBaHue.

3.4. ABoHeHTY 3anpeLyaeTcs:

- wucnonb3oBatb O6opydoBaHWe B Lensx MyGnvM4Horo
nokasa, AnNs CO3[4aHUA YCIOBUN (BO3MOXHOCTW) W/vnn
npefocTaBneHnss AOCTyna K ycnyram TpeTbuM nuuam ¢
Lie1bio KOMMEPYECKOro UCMOIb30BaHUS.

- peTpaHCcnuMpoBaTb, BOCMPOW3BOAUTL (KOMMPOBaTb) UMK

MCMosb3oBaTh VHBIM o6pazom Tene- "
pagvoBelyaTenbHble  NpOrpaMMbl,  KpOMe  Criyyaes
HEKOMMEPYECKOr0  MUCMOMb30BaHUA B JIUYHBIX  Liensax
ABGoHeHTa.

4. LEHA YCNYT U NOPAAOK PACYETOB

4.1. Bce pacyeTbl 3@ YCNyru U BbINOSHSIEMbIE B CBSI3U C
aTUM paboTbl npou3eoanTcs B pasmepax,
npeayCcMOTPEHHbIX AeCTBYIOLMMU Tapudamu Ha paboTbl
n ycnyrm Onepatopa UM B CPOKW, oOnpefeneHHble
MpaBunamu okasaHus ycnyr «<AKAJO Tenekomy».

4.2. Pacyetbl 3a  ycnyru «AKAOO  Tenekom»
NPOM3BOAATCA C NpPUMeHeHWeM abOHEHTCKOW cucTembl
onnatkl ycnyr, ecnvu uHoe He onpeaeneHo Tapudgom Ha
ycnyry, BblbpaHHbIM AGOHEHTOM.

4.3. Cnocob6 W agpec [OCTaBKM CYETOB: akLEenTom
HacTosiwe odpepTbl aboHeHT pfdaeT cornacve Ha
BO3MOXHO€ BKIOYEHWE B €AWHbIA MNaTeXHbIN [OKYMEHT
(EMA) cyeta 3a ycnyrn Onepatopa. OTAenbHble cyeTa 3a
ycnyru, BkmodeHHble B EMNJ, AGOHeHTY He BbICTaBNSAOTCA.
5. OTBETCTBEHHOCTb CTOPOH

5.1. OnepaTtop He HeceT OTBETCTBEHHOCTW 3@
HeynoBNETBOPUTENbHOE KayecTBO YCNyr, HapylleHue
CpOKOB wnu nepeGou B  okazaHuM ycnyr nu6o

BO3HVKHOBEHMWE NMOGHIX YObLITKOB:

- BCreAcTBME MCMONb3oBaHWA ABOHEHTOM HeucnpaBHOW,
HeCcooTBeTCTBYOLLEN TEXHUYECKUM TpeboBaHUAM
Onepatopa Annapatypbl, nepemellexnns O6opyaoBaHus
ABOHeHTOM 3a Npefernbl agpeca 06CnyXBaHNS;

- B cnyyasx NOBpexXaeHus aboHeHTCKo
pacnpefenuTensHow CUCTEMbI " YCTPOWCTB,
npowusoLleaLnx He no BuHe Oneparopa;

- U3-3a OTKIMIOYeHUst aBoHeHTCKOW pacnpefenuTensbHON
cuctembl ABoHeHTa oT ceTn «AKAOO» (unu OnepaTtopa-
KOHTpareHTa), B TOM 4ucne, BCeACTBME 3aA0IHKEHHOCTU

ABoHeHTa nepep Onepatopom (unu  OnepaTopom-
KOHTpareHTom);
- B CIyyae nMOSIBNEHUS1 OBCTOATENbLCTB, BO3HWKLIMX

nomMmMMo Bonu u xenaHus Onepartopa, 1 KoTopble Henb3s

6bIno NpeasuaeTb Unu usbexatb.

5.2. OnepaTtop 1 ABOHEHT HeCyT OTBETCTBEHHOCTb B CIy4asix,
B Mopsake W B pasmepe, NpeaycMOTpeHHbIX [lpasunamu
oKasaHus ycryr cBsi3v Ans Leneil TeneBUSMOHHOTO BelLaHus
" (vnw) paavoBeLaHus, yTB. MocTaHoBneHvem
MpaButensctea P® o1 22.12.2006 N 785.

5.3. AGOHeHT o06s3aH BO3MecTUTb Yyuiepd, NPUYMHEHHBI
Onepatopy BCneacTBue HecobnofeHus ABOHEHTOM
ob6si3aTenbCcTB Mo HacTtosiwemy [loroBopy, B TOM u4ucrne B
cBA3N c ncnonb3oBaHneM HeucnpasHoOW unm
HecepTudULMpoBaHHOW AnnapaTypbl, a Takke yTpaTon unm
noBpexaeHnemM npvHagnexatiero OnepaTtopy
O6opynoBaHws, B ToM Yncne, KapTel goctyna.

6. CPOK JENCTBUA JOFOBOPA, MPOYME YCNOBUA

6.1. AkuenTom HacTosilen odepTbl sABNsSEeTCA onnata
ABoHeHTOM oka3aHHbix OnepaTtopom ycnyr. HacToswumin
[loroBop peiicTByeT C AaTbl €ro 3aknioYeHWss B TeyeHve
HeonpeaeneHHoro cpoka.

6.2. AGOHeHT BnpaBe B No6oe BpeMs pacTOPrHyTb HaCTOSALLMIA
[lorosop B nopsiake, npedycMoTpeHHoM MpaBunamm okasaHus
yenyr «<AKALO Tenekom».

6.3. OnepaTtop uMeeT NpaBo pacToprHyTb [oroBop B cryyasx,
npegycmoTpeHHbix [MpaBunamu okasanust ycnyr «AKAOO
Tenekom» 1 AeiCTBYOLLMM 3aKoHoAaTenbcTBoM PO.

6.4. Hactoswwuin [Jorosop, MNpasuna okasaHus ycnyr «AKAJO
Tenekom», AOMOMHUTENbHLIE COrMalLEHWst W cyeTa-3asiBKU B
COBOKYMHOCTW NpepacTaBnsitoT coboit cornawenne CTOPOH,
ycTaHaBnuBalollee, W3MeHsloWee WM npekpaiiawollee ux
npaBa M 06583aHHOCTM B OTHOLUEHWM MNpeaoCTaBnseMblX

Onepatopom AGoHeHTy ycnyr. Bo BcemM WHOM, 4TO He
npeaycMoTpeHo HacToAWwMM [orosopowm, CTOpOHBI
pykoBoacTBytoTcs [MpaBunamu okasanuus ycnyr «AKAJO

Tenekomy».

6.5. CTopoHamu 0co60 onpeaeneHo, YTO BCE 3asiBreHUs,
Kacawlmecs M3MeHeHWs YCrnoBuii HacTosiwero [loroeopa,
MOryT 6bITb Mpou3BefeHbl MobbiMKu, AOCTynHbIMM CTOpoHam
cnocobamMu B nNuUCbMeHHON hopme (B TOM 4ucrne, no dakcy
UNW BNEeKTPOHHON MoYTe) U SABMAITCA [oKasaTenbCTBaMu
HamepeHui CTOPOH.

6.6. Akuentom HacTosllei ogepTbl AGOHEHT A06POBOMNLHO
BblpaXaeT cBoe cornacue Ha obpa6oTky OnepaTopom ¢
ucnonb3oBaHWeM cpeactB aBTomatusaumm wunu 6e3  unx
MCMONb30BaHWS €ro NepcoHarnbHbIX AaHHbIX, BKMoYas coop,
3anucb, CUCTEMaTU3aLmIo, HaKoMeHne, XpaHeHue, YTOYHeHNe
(obHOBNEHWE, U3MEHEHWe), U3BMeYeHne, WCMoNb3oBaHwe,
nepefadvy (pacnpocTpaHeHve, npefocTaBneHve, AOCTyn), B
TOM Yucne TpeTbuM nuuam, obeanuivBaHue, GrnokupoBaHue,
yAarneHve, YHUYTOXEHWE MepcoHarlbHbIX AaHHbIX, a Takke
WHble [eWicTBusl, Heobxoauwmble pAansi  obpaboTku  ero
NepcoHanbHbIX AaHHbIX B paMKax 3aKiioYeHUs U UCMOSNHEHUs!
HacTosilero [loroBopa, B TOM 4ucrie nonyyeHuin AGoHeHTOM
peknamHbix  CoOBLieHWiA, co3paHus 6a3  AaHHbIX 06
aboHeHTax. Cornacue npefocTaBnseTCs Ha CPOK AENCTBUS
HacTosiero [lorosopa.

6.7.AGOHEHT, 3akriodas HacTosILLMIA AOroBOp, npefocTaBnseT
cBoe cornacue OnepaTopy Ha pa3MeLleHune W aKcnyaTaumio
obopynosaHus u cetn «AKA[JO» (nanee — «O6opynoBaHue»)
B MHOrOKBapTMPHOM [OME, PacrofioEeHHOM Mo ajpecy
YCTaHOBKM MOJIb30BATENIbCKOTO (OKOHEeYHOro) obopyaoBaHus,
ykasaHHOMY BbIlLe, AfIA OKasaHUs yCnyr CBA3W, a Takke Ha
UCMONb30BaHNE B 3TUX LIENAX HEXWUIbIX NMOMELIEHWA U UHbIX
06beKkToB 006LLero MMmyLecTsa CO6CTBEHHNKOB MOMELLEHWI B
MHOTOKBapTMpHOM fomMe (ganee — O6bekTbl obLero
umyllectsa). Kakve-nn6o nnatexu B nonb3y ABGoHeHTa 3a
pa3meweHne O6opyaoBaHuss Ha  Obbektax  obuiero
MMYyLLECTBa MO HaCTOsILLEMY [AOrOBOPY He NPOU3BOASTCS.

6.8. ADOHeHT, ecnu WHOe He YykasaHo
HWXKe, BblpaxaeT CBoe cornacue Ha
nonyyeHve peknambl, a Takke
1cnonb3oBaHve ceeaeHnii 06 AGoHeHTe B
Luensax npOABWXKEHUS W  MNPefnoXeHus
ToBapoB (pabor, ycnyr).

6.9. Akuentom HacTosleln odepTul AGOHEHT noaTBepXaaeT
CBOE JIMYHOEe O3HAKOMNIEHWe W cornacue Cco BCEMU ero
yCrnoBusiMi B MorniHomM obbeme, B Tom yucne ¢ lpasunamm
okasaHua ycnyr «AKAOO Tenekom»  (www.akado.ru).

He cornaceH
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