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3aKnuMTb foroBop 06 okasaHum yenyrn «AHTeHHa AKALO» nocpefcTBOM COBEPLLUEHUS akLenTa HacTosiLen opepTbl Ha HKeyKa3aHHbIX YCIOBUSIX:

1. NIPEOAMET JIOFOBOPA

1.1. Hactoswmin [lorosop, Hapsgy ¢ [NpaBunamu okasaHus
yenyr - «AKAJO  Tenekomy, onpegensieT  nopsifok
B3aMMOOTHoLWeHnA CTOpoH npu okasaHun OnepaTopom
ycnyr cBsian AGOHEHTY.

TepMuWHbI, UCMONb30BaHHbIE B  HacTosiem [loroBope,
onpefeneHbl  Mpasunamu  okasanusi  ycnyr  «AKAOO
TenekoM» 1 NOHMMAKOTCS TakMM 06pa3oM, Kak OHU OMMCaHbI
8 pasunax.

1.2. Ycnyra, kotopas MOXeT ObiTb oOka3aHa AGOHEHTYy B
pamkax HacTosiLero [loroBopa:

- ycryra cBSi3u Ans Uenei TenepaguosellaHns (Ooctyn K
cetn cessam OnepaTopa, NpefocTaBneHWe B MOCTOSHHOE
nonb3oBaHne aboHeHTckon nuHUM («AHTeHHa AKALOO»,
f[ocTaBka curHana obLefoCTynHbIX TenepaauokaHanos Ao
nonb3oBaTeNbCKoro (OkoHe4YHoro) obopynoBaHuns aboHeHTa).
Mogpo6GHoe onucaHue ycnyrn, onucaHue aboHeHTCKOW
TNIMHUKW, TEXHUYeCckne mnokasaTenu W HOPMbl YCIyr CBA3N
onpegenstotcs B Tapudpax, a B AanbHedwem, npu
n3meHeHun ABOHEHTOM yCnyr, B nopsiake, onpeaeneHHoM
MpaBunamu okazanus ycnyr «<AKAJO Tenekom».

1.3. Bua v naketupoBaHve npegoctasnsieMbix OnepaTtopom
yCnyr 3aBUCUT OT TEXHWYECKUX OCOBEHHOCTEW CeTu CBsiau,
nocpeacTBOM KOTOpoln npepocTaenstores yenyrn «AKAOO
Tenekom».

1.4. YcnosusiMu npefocTtasneHns ycnyr AGOHEeHTY SIBRSIOTCS:
- pacnonoxeHue kBapTupbl AGoHeHTa B 30He obcnyxuBaHus
cetn «<AKALIO»;

- Hanuume B nomelleHun ABoHeHTa  aboHeHTCKoW
pacrnpefenuTenbHoii CUCTEMbl, UMeloWen A0CTyn K CeTu
«AKAOO» Hanpsimylo unu 4yepe3 OnepaTtopa-KoHTpareHTa
(nopkntodeHune k ceTn OnepaTopa-koHTpareHTa);
- Hanuume y AGoHeHTa HeobxoauMoro
O6opyaosaHus 1 AnnapaTtypbl;

- npouve ycnosus, onpepaeneHHble [paBunamu okasaHus
yenyr «<AKAO Tenekom».

1.5. ABOHEHTOM, B LEeNsix HacTosiero [loroBopa, Npu3HaeTcs
nMuo, akuentoBaBliee HacToswyl odepTy B nopsake,
npeaycMoTpeHHOM pasgenom 6 HacTosiero [loroBopa,
nepcoHanbHble AaHHble kotoporo (PUNO, nacnopTtHble
AaHHble W T.A.) COOTBETCTBYIOT AAHHLIM, coAepXaliumcs B
BY ropoga MockBbl «MHOrodyHKUMOHANbHBIE LEHTPbI
npeaocTaBeHns rocyaapCTBeHHbIX ycnyr ropoga Mockebl»
(nanee  — MoL) nmbo  nuuo, CaMOoCTOATENbHO
npefocTaBuBLIEE CBOW NepCcoHarnbHble AaHHble Oneparopy B
pamKax BbISIBNIEH!s (hakTUYECKOro nogKmioderms k yonyre'.
1.6. AGOHEHT BbipaxaeT CBOe corfmacue Ha nornyyeHve ero
NepcoHarbHbIX AaHHbIX OT TPETbUX NuL, (B ToM yucne ML)
B o6beMe, HeOOXOOAMMOM AN 3aKIIOYEHUS W UCTONHEHWs!
HacTosero [loroBopa.

2. OBA3AHHOCTU U NPABA OMEPATOPA

2.1. Onepatop 06si3yeTcs:

- nHpopmmposaTe ABOHEHTa O NpefocTaBnseMblX ycnyrax.
WHdopmauwms gosoguTtes Ao ceegeHns AGoHeHTa Yepes caiT
Onepatopa B  WH(POPMALMOHHO-TENEKOMMYHUKALIMOHHO
cetn  «MHTepHeT»  unm  cuctemy  WHOPMaLMOHHO-
CMpaBOYHOrO OGCNYXWBaHWS Ha PycCKOM A3bike  (Mpwu
HeobxoAMMOCTUN Ha MHbLIX A3blkax) 6ecnnaTtHo B HarNsAHOM 1
[OCTYMNHON (hopme;

- n3sewatb A6oHeHTa B MecTax paboTbl ¢ aboHeHTamu n
(vnun) nonb3oBaTensimMu, Yepes CBON CaluT B MHGOPMAaLMOHHO-
TENEKOMMYHUKaLMOHHON  ceTn  «MHTepHeT» 1 (Mnn)
VNHPOPMALIMOHHbBIE CUCTEMBI 06 M3MeHeHUn TapudoB 1 (Mnu)
TapudHbIX NNAHOB ANS ONNaThl YCNyr CBS3W HE MeHee YeM
3a 10 gHel [0 BBeAEHUS! HOBbLIX TapudoB U (Mnn) TapudHbIX
nnaHos;

- no 3aseneHuilo ABoHeHTa WHGOpMauuo no ycnyram u
nsBelleHne o6 u3MeHeHun TapuoB U (MnM) TapuUHbIX
NMNaHoB BO3MOXHO OCYLLECTBMATb Yepe3 YKasaHHbIi UM
appec aMeKTPOHHOMN NoYTh! UK Yepe3s JIMYHbIN kabuHerT;

- BbINOMNHATL 06s13aTenbLCTBa, NPeayCMOTpeHHble MpaBunamm
okasanusi ycryr «AKAOO Tenekom» W [EUCTBYHOLWUM
3aKoHopaTenscTeom PO,

2.2. Onepatop UMeeT npaBso:

- B OOHOCTOPOHHEM MOpPsSAKE WU3MEHSTb NepeyeHb, BUAbl,
COCTaB WM HauMeHOBaHWe ycnyr (nakeToB ycrnyr), a Taioke
Tapudbl Ha oKkasbiBaeMble YCryru, nopsaok u popmy onnatbl
ycrnyr B nopsiake, NpesycMOTPEHHOM  AeCTBYOLMM

nucrnpaesHoro

1 BHUMAHWE! Ecnu Bbl He OTHOCWUTECH HW K OAHOM 13
yKa3aHHbIX KaTeropuii, He akLenTyinTe HacTosiyio Odepry.

3aKoHoaaTenbcTBOM U MNpasunamu okasanus ycnyr «AKAO
Tenekom»;

- 6e3 npeaBapuTenbHOro npepynpexneHvs
npuocTaHaBnMBaTb UMW Mpekpalatb OKasaHue  ycnyr
ABOHeHTY B NOMHOM 06beMe UMK YacTUYHO NPU HapyLLeHUK
ABOHeHTOM cBOMX 06s3aTeNnbCTB, B TOM Yuchne, nopsiaka v
CpOKOB TMpousBofcTBa nnatexen. BHeceHHble ABGOHEHTOM
nnatexmu 3a mecsL, B KOTOPOM npou3oLLNo
NPUOCTAHOBNEHNE WKW MpeKpalleHne OKa3aHWsi YCnyr, He
KOMMEHCHPYIOTCS;

- fpuocTaHaBnuBaTb  NpedocTaBneHue  ycnyr  Ans
npoBedeHVss NpodunakTUYecknx (pernameHTHbIX) pabot
(TexHonornyeckne nepepbIBbl), HO He Yalle ogHOro pasa B
MmecsL B paboyne AHM 1 He 6onee Y4eM Ha BOCEMb YacoB;

- nepepdaBaTb MOMHOMOYUA MO WCMOMHEHUIO HACTOALLEro
[loroBopa TpeTbuM nnuam, B TOM YnCre 4Ns OCYLLEeCTBNEHNS
MHPOPMALIMOHHOTO 06CNYKMBaHNA U pacyeTos Mo [loroeopy;
- [OOMOSIHUTENbHO MCMONb30BaTb ANS  MHGOPMUPOBAHUA
AGoHeHTa (B TOM u4ucne [Ans peknaMupoBaHus ycnyr
AKA[IO) pacchbifikn cmc-CoobLeHnii, TenedoHHyo CBS3b,
CcUCTeMbl MTHOBEHHOro obmeHa coobuieHusmm (“Whatsapp”,
“Viber”, w pap.), aNeKTPOHHy0 NouTy. AKLENTOM HacTosiLLei
odbepTbl, AGOHEHT AaeT cBoe cornacue Ha MHOPMUpPOBaHVe
ero ykasaHHbIMu crnocobamu.

3. OBA3AHHOCTU U NPABA ABOHEHTA

3.1. ABOHeHT 06si3yeTcsi cobniofaTe NOMNOXEeHUs1 HacTosILLEero
[loroeopa u Mpaeun okasanusi ycnyr «<AKAJO Tenekom», B
TOM uucne:

- CBOEBPEMEHHO W MOMHOCTbLIO OnnayuveaTh ycrnyru/paboTs;

- obecneuntb noakroveHne aboHeHTCKO
pacnpepenuTensHon cuctembl k cetn «AKAOO» (unm cetn
OnepaTtopa-koHTpareHTa). [Mpy OTKNOYEHUU abOHEHTCKOM
pacnpepenuTensHon cuctembl ot cetn «AKAOO» (unu
OnepaTtopa-koHTpareHTa) npekpatyaercs TexHn4yeckas
BO3MOXHOCTb npegocTasnenus yenyr «AKALIO Tenekomy;
3.2. ABOHEHT umMeeT npaBoO MofyyaTb [AOCTOBEPHY W
ncyepnblBatolWwylo  MHdopmaunio 06 ycnyrax  «AKA[O
Tenekom».

3.3. AGOHeHT rapaHTupyerT,
npaBamMy Ha MOMeLLEHns,
O6opynoBaHve.

3.4. AGOHeHTY 3anpeluaercs:
- ncnone3osate O6opyaosaHue B Lenax ny6nmyHoro nokasa,
ans cosfaHus ycnosum (BO3MOXHOCTH) nvinn
npefocTaBneHns Aoctyna K ycnyram TpeTbUM nuvuam ¢
Lienbio KOMMEPYECKOTro UCTONb30BaHUS.

- peTpaHCnMpoBaTb, BOCMPOU3BOAWTL (KOMMPOBATb) UMK
ncnonb3oBaTb MHbIM 06pa3oM Tene- W paauoBellaTeribHble
nporpammbil, Kpome cnyyaes HEeKOMMep4ecKoro
MCNONb30BaHUs B NYHbIX Lensix AGoHeHTa.

4. LLEHA YCNYT U NOPAAOK PACHETOB

4.1. Bce pacyeTbl 3a yCnyrvt 1 BbINOSHSIEMbIE B CBSI3N C 3TUM
pabotbl npousBoAsTCS B pas3mepax, MpPeayCMOTPEHHbIX
fAencTeyloWwMMK Tapudamm Ha paboTbl n ycnyr Onepatopa
N B CPOKW, onpefeneHHble [lpaBunamu okasaHus ycnyr
«AKAO Tenekom».

4.2. Pacyetbl 3a ycnyrn «AKAJO Tenekom» npousBogsTcsi ¢
npuMeHeHnemM abOHEHTCKOW cuCTeMbl onnatbl YCnyr, ecnu
MHOe He onpefeneHo Tapudom Ha ycnyry, BblGpaHHbLIM
ABOHEHTOM.

43. Cnoco6 W appec [OCTaBkM CYETOB:  aKLENTOM
HacTosilen oepTbl aBOHEHT AaeT cornacue Ha BO3MOXHOe
BKIIIOYEHME B eAuHbIN NnaTexHbIn AokymeHT (EMA) cyeta 3a
ycnyrn  Onepatopa. OrtgenbHble cyeTa  3a  ycnyru,
BKItoveHHble B EM[], AGOHEHTY He BbiCTaBNnAoTCS.

5. OTBETCTBEHHOCTb CTOPOH

5.1. Onepatop He  HeceT  OTBETCTBEHHOCTM  3a
HeyaoBIeTBOPUTENbHOE KauecTBO YCYr, HapyLUeHWe CPOKOB
unu nepebon B okazaHum ycnyr nmbo BO3HUKHOBEHUE NoGbIX
y6bITKOB:

- BCrNeaCcTBME UCMONb30BaHUs ABOHEHTOM HeucrnpaBHOWM,
HeCcOOTBETCTBYOLLEW TeXHUYeckuM TpebosaHusim OnepaTopa
Annapartypel, nepemelieHns O6opynosaHus AGOHEHTOM 3a
npegensl agpeca o6cnyXuBaHus;

- B Cnyyasix noBpexaeHns aboHeHTCKoN pacnpeaenmTensHon
CUCTEMbI W YCTPOWCTB, MPOU3OLIEALUMX HE MO BUHE
Onepatopa;

- ¥3-3a OTKMoYeHns aboHeHTCKoW pacnpeaenuTensHOn
cuctembl ABoHeHTa oT cetn «AKALO» (unu Onepatopa-
KOHTpareHTa), B TOM 4ucrie, BCIEACTBME 3a[OIKEHHOCTU
ABoHeHTa nepep  Onepatopom  (unu  Onepatopom-
KOHTpareHTom);

- B CMy4yae NosiBneHust o6CTOATENBCTB, BO3HUKLIMX MOMUMO

yto obnagaer 3aKOHHbIMU
B KOTOpbIX YyCTaHaBnMBaeTcs

BonMM u xenaHus Onepatopa, w
npeaBuaeTb UNu nsbexarb.

5.2. Onepatop n ABOHEHT HeCyT OTBETCTBEHHOCTb B Cry4asix, B
nopsiake U B paamepe, npeaycMOTPeHHbIX [paBunammn okasaHus
ycnyr cBsi3n Ans Ueneil  TeneBU3VWOHHOTO BelaHus u (unu)
pagvoBellanus, yTe. [NoctaHoBneHvem [pasutensctea P® oT
22.12.2006 N 785.

5.3. AGOHeHT o00s3aH BO3MeCTWUTb Yylepb, NPUYMHEHHbIN
Onepatopy BCrneacTene HecobntoaeHus ABOHeHTOM
06513aTenLCTB No HacTosiieMy [loroBopy, B TOM YuCe B CBS3N C
MCMONb30BaHWEM HEUCTIPaBHOW WK  HecepTUdULMPOBaHHOM
Annapatypel, a Takke yTpaToi WM NOBPEXAEHWEM
npuHagnexailero Onepatopy OGopydoBaHWsi, B TOM 4ucne,
KapTbl gocTtyna.

6. CPOK IENCTBUA OOrOBOPA, NPOYME YCNOBUA

6.1. AkuenTom HacTosiLLen odepTbl ABNseTca onnata AGOHEHTOM
okasaHHblX Onepatopom ycnyr. Hactoswwin [JoroBop aencTByeT
C AaTbl ero 3aKnioyeHUs B TeYeHNe HeonpeaeneHHoro cpoka.

6.2. AGOHeHT BnpaBe B No6oe BpeMsi pacTOprHyTb HaCTOSLUMIA
[loroBop B mopsiake, npedycMoTpeHHoM [lpaBunamu okasaHus
yenyr «<AKAO Tenekom».

6.3. Onepatop MMeeT NpaBo pacToprHyTb [loroBop B cnyvas,
npegycMmoTpeHHbix  MpaBunamm  okasanua  ycnyr  «AKAOO
Tenekom» v Ae/CTBYIOLLMM 3akoHoAaTENbLCTBOM PO,

6.4. Hactoswwuin [orosop, MNpaeuna okasanusa ycnyr «AKAOO
Tenekom», [OMOMHUTENbHbIE COrMAlLEHUsl U cyeTa-3asiBKM B
COBOKYMHOCTU npeAacTaBnsitor coboi  cornaweHne CTOPOH,
ycTaHaBnuBatoLLiee, U3MeHsiioLLiee Unn npekpatllaiolee nx npaesa
1 06513aHHOCTV B OTHOLLEHUW npepocTaensemblx OnepaTtopom
ABGoHeHTy ycnyr. Bo BCeM MHOM, 4TO He npeaycMOTPeHO
HacTosimm [oroBopom, CTOpoHbI pykoBoAcTBytoTCs MNpasunamu
okasanus ycnyr «AKAJO Tenekom».

6.5. CTopoHamu 0cof60 oOnpeaerieHo, 4YTO BCe 3asBreHus,
KacaroLmecs U3MeHeHUst YCroBuiA HacTosiLiero floroBopa, MoryT
OblTb  MpousBedeHbl  NoGbIMK,  AOCTYNHbIMM  CTOpoHam
cnocobamu B nucbMeHHOW chopme (B TOM 4yucne, no dakcy unm
3IEKTPOHHOI NoYTE) W SBNSAIOTCS AoKa3aTenbCTBaMU HaMepeHun
CTOpOH.

6.6. AxuentoMm HacTosien odepTel ABGOHEHT [06pPOBONBLHO
BblpaaeT CBoe cornacue Ha o6pabotky Onepatopom c
ucnonb3oBaHMemM Cpeacts  asTtomatusaumn  unm  6es ux
MCMONb30BaHNSI €ro NepcoHarnbHbIX [AaHHbIX, BKMovas cbop,
3anucb, CUCTEMAaTU3aLMIo, HaKOMMeHne, XpaHeHue, YTOYHeHue

KOTOpble Hemnb3si Obino

(obHOBRNEHME, U3MEHEeHWe), WU3BMeYeHVe,  WCMonb3oBaHue,
nepegavy (pacnpoctpaHeHue, NpefocTaBneHne, AOCTyn), B TOM
yucne TpeTbuM  nuuam, obesnuuuBaHue,  GRNOKUpoBaHWe,

yaaneHue, YHUHTOXEHNe NepcoHasbHbIX AaHHbIX, @ Takke WHble
AeicTBus, Heobxoaumble Ansi 06paboTkM ero nepcoHanbHbIX
OaHHbIX B pamKax 3aKfiOYeHWs W WUCMOMHEHWSA HacTosILero
[oroBopa, B TOM u4ucrnie mnony4YeHnin ABOHEHTOM peKnamHbIX
coobleHnin, co3naHust 6a3 aaHHbIX 06 aGoHeHTax. Cornacue
NpeaoCTaBNseTCcs Ha CPOK AencTBMS HacTosLero [lorosopa.
6.7.AOOHEHT, 3akniovasl HaCTOSILUMIA [0roBOp, MNpenocTaBnsieT
cBoe cornacve OnepaTtopy Ha pasMelleHue u aKcryaTaumio
obopynosaHusa u cetn «AKAOO» (nanee — «O6opynosaHue») B
MHOrOKBapTUPHOM OME, PaCcrONOXEeHHOM MO afpecy YCTaHOBKU
Nonb30BaTENbLCKOTO  (OKOHEYHOro) 06OpYyAOBaHUS, ykasaHHOMY
BbilLE, AN OKa3aHUs YCIyr CBS3W, a Takke Ha MCMoNb3oBaHve B
3TUX LENSX HEXUNbIX MOMELLEHUA U UHbIX OBbEKTOB 06LLero
MMyLLLeCTBa COBCTBEHHUKOB MOMELLEHNA B MHOTOKBapTUPHOM
nome (poanee — O6bekThbl obuwero umylwectsa). Kakue-nubo
nnatexwu B nonb3y ABoHeHTa 3a pasmelleHne O6opynoBaHusi Ha
ObbekTax 0O6LUEro MMyLLecTBa MO HacTOSLEMY [OroBOpy He
npou3BoaaTCs.

6.8. ABOHeHT p[aeT cormacMe Ha MomnyvyeHne peknambl
npeaycMOTPEHHBIMM HacTosAWwmM [JoroBopom cnocobamu, B TOM
yucne, no cetn 3NEeKTPOCBA3N, nytem nokasa
NepCOHaNM3nNpPoBaHHbIX PEKNaMHbIX COOGLLEHUA Ha CTpaHuuax
[OMEHHOTO MMeHn akado.ru nepBoro, BTOPOro W MOCreayoLwmX
YPOBHeW.

6.9. AkuenTom HacTosiLLeln odepTbl AGOHEHT noaTBepXaaeT
CBO€ NMYHOE O3HAKOMIIEHWE U COornacue co BCEMU ero
yCNoBusiMK B NONHOM o6beme, B ToM yucne ¢ Mpasunamu
okasaHus ycnyr «<AKAJJO Tenekom» (www.akado.ru).
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